BE3OMNACHASRA
MO."OAE)KHAH CPEQA
nporpamma or POCMOMOAEHKD

Bep6oska

AnNropuTtmbl, MapKepbl
N MNPOTUBOOENCTBUE




Anroputm gencTenii BepOoBLLUKA

@ OnpepeneHue LeneBo AyauUTOPUM.

LleneBoit ayguTtopueit MoryT BbICTYNATh:

* nmoan, nCnbiTelBAOLWLE MATEPKMATITbHBIE M COLUNATTbHBIE
TRYOHOCTW,

HELOBOJIbHbIE ,D,EF"&CTB‘}/IOLLI,MM NONMUTUHECKMM PEXNMOM,;
ornno3nynoHepPbl U ﬂMﬁepOﬂbHO HACTPOEHHbIE TPOXOAHE;

NPEACTABUTENU MOMOAEKM HOBbIX CYOHLEKTOB
Poccuitckoin Depepaumm, poacTBEHHUKW KOTOPbBIX CIYXAT
B BCY unu norvbnu Bo Bpemsi nposepeHua CBO;

noan, NePeexaBLUME B HOBblE Ans cebs pervoH
UM CTPAHY;

MONOAEXb, COCTOALLIASA B PA3MNYHBIX
LOECTPYKTUBHBIX CYOKYNLTYPOX).




Anroputm gencTenii BepOoBLLUKA

@ HenocpepacTBeHHbIN c6op U aHAnNU3
MHcpopMALIUM O NOTEHLMANBHOM XXepTBe,
B TOM YMUCII€ C UCMONb3OBAHUEM
OTKPbITbIX UCTOHYHMUKOB.

[Mocne n3ydeHnsa «nopThonno» XepTebl BEPOOBLLMKOM
NMPUHUMAETCS PELLUEHNE O METOLE BOBMNEYEHUS XEPTBbI

B TEPPOPUCTUHECKYIO N IKCTPEMUCTCKYIO AEATENbHOCTb
HO OCHOBE BbISBIIEHUS €€ YSI3BMMbIX CTOPOH, BO3OENCTBYS
HO KOTOPbBIE MOXHO €l MOHUMNYNUPOBATD.

ME‘TOJ:I,I:I MAHNNYNAUWMU MOTYT OblTb OCHOBCHbI

HO cnegyrwmx CbOKTOpCIXZ OEHBIN N MHbIE MATEPUNANbHDbIE
CTUMyTbl, MOeonorm4eckme yCtTaHOBKK, HAQrn4mne
KomMmnpomartq, nM4Hble GM6I/ILI,MI/I, XKernaHme oToMCTUTb.




Anroputm gencTenii BepOoBLLUKA

@ BcTtynneHue B NpsiMO KOHTAKT C YXKePTBOM.

BcTynue B KOHTOKT, BEPOOBLUMK CTPEMUTCS BbI3BOTH

Y XEPTBbl JOBEPUE, YCTAHOBUTD MPOYHYIO KOMMYHUKALMIO.
Havano obLierHuns Yyalle BCcero xapakTepusyeTcs
PA3rOBOPOM HA PA3MNUYHbBIE <HENTPANBbHBLIE» UMK
MHTEPECYIOLLME «KEPTBY» TEMBbI, BbIIBIIEHHbIE B TOM YMCne
MNPU COCTABNEHUWN «MOPTHONNO» XEPTBDI.

[Mpn ycTaHOBNEHNM NPOYHOTO MOCTOAHHOIO KOHTAKTC
C NMOTEHUMAIBHON XEepTBOW BEPOOBLUMK MOCTENEHHO
NepexogUT K MHTEPECYIOLLUUM ero TeMam pasrosBopd
OTHOCUTENBHO NOTOBHOCTU «XXEPTBbI» K COBEPLUEHMIO
onpenenéHHbIX NPOTUBOMPABHbBIX OENCTBUW.




Anroputm gencTenii BepOoBLLUKA

@ BcTtynneHue B NpsiMO KOHTAKT C YXKePTBOM.

[locne YCTAHOBIEHUA NPOYHONO KOHTAKTA U TOTOBHOCTU
KepTBbl K COBEPLUEHUIKO MNMPOTUBOINPABHBIX 0ENCTBUN,
BED6OBLL!,MK HAYUHAET OAdBATb «MUCTMNOJTHUTETTIO» KOHKPETHbIE
3a0dHAA, OBbIMHO MO BOBpC]CTGPOLLI,Eﬁ cTeneHn cnoXxXHocCTu
M OMNACHOCTKW ONA «UCNONHUTENA».

[Mpwn BLIOOpPE CNOCOOOB KOMMYHUKALMK M 30004 ONS
NOTEHUNANBHOIO «UCNONMHUTENS» BEPOOBLUMKN UCXOAAT
NpeXxae BCero U3 CBOMX Lenei n notpebHocTten. B tom
YMCne, PACCMATPUBAIOT OHWU «XKEPTBY» ONsl E0UHOPU30BOrO
MCNOMNb3OBAHUA B LIENSAX COBEPLLUEHUSA MPOTUBONPOBHOMO
OENCTBUA TEPPOPUCTUHECKOTO UMK IKCTPEMUCTCKOrO
xapakTepa NMbo aons cuctemaTmyieckon padoTol. [1pu 3Tom
«©KEPTBC» OANEKO He BCEraa OCO3HOET, 4TO AenaeT

N B 4YEM OMACHOCTb 3TUX OENCTBUMN.




Mapkepbl onpepgeneHus
Bep6oBLUMKA

Bep6oBLuMKa npu B3aMMOAEACTBUM C JKEPTBOM MOXKHO
onpenenuTb NO CneaylolMM MAPKEPaM:

* 3MOLMOHANbHOE OUBNEHUE HO XEPTBY,
MOHUNYNMPOBAHKE €€ NOTPEebHOCTAMM, CTRPAXAMM,
KOMMMEKCAMU U T.0.;

yrpo3bl 6€30NacHOCTY BKM3KMX Ntoaen
XepPTBbl BEPOOBKM;

HABA3bIBAHWE MOMOLLIN,
BHYLUEHWE UOen t<M36pCIHHOCTI/!>>;

npepoctasrieHme rnMpocTbliX, HO JNOXHbIX OTBETOB
HA CroXXHble O6LLI,ECTBEHHO-I'IOHMTMHECKHE BOMpPOChHI.




Kak nséexarb Bepb6oBku?

Mpaeuna, koTopblie BA)KHO cobniofarb, 4ToBbl HE CTATD
XKepTBOi1 BepboBKM:

* He poBepanTe NbOM NONy4YeHHON MHopMmaummn, 06a3aTeNsHO
NpOBEPSNTE NOCTYNAIOLLYIO MHCDOPMALMUIO;

n3beranTe PasnUYHbIX NPEaNOXeHUN HE3HOKOMBIX MOb30BaTENEN
B WHTepHeTe;

He OTNPCBNANTE B CETb MATEPUANLI, KOTOPbLIE BNOCNEACTBUAU MOTYT
ObITb MCNOMNBb30OBOHbI ANSA LUAHTAXA;

He NepechINAUTE NPU3bIBbl K PAAUKANbHBIM
M NPOTUBONPABHLIM OENCTBUSIM;

COXDOHHHTG doBepuTernbHble OTHOLWEHWA C POOAMNTENAMM,
SHAYUMbIMIA B3POCTIBIMK NIOObMM;

HEe CoBepLUainTe HeoBayMAHHbLIX AENCTBUN «30 KOMMNCHUION,

nepen KaxmnbiM KNuMkom unu Haxatuem Ha «Enter» oba3atensHo
nogymamnTte 1—2 cekyHabl.




Anroputm nencTeuii pns peten
M NOJPOCTKOB B CIy4a€e NMOMNbITKU
Bep6oBKuU

@ HemenneHHo npekparuTte obwieHne B cnyyasix:

* Ecnu k1o-TO Npegnaraet Bam NpUcoeimMHUTLCS K rpynne unu
OPraHM3aLMX C PAGUKTbHBIMK MASIMNU MO0 COBEPLLNTD
NPABOHAPYLLUEHWE, B TOM YUCNE 30 BO3HAMPAXAEHUE.

Ecnu Bac npocaT BLINONHWUTL KAKOE-TO 3aAdHWE B PEANbHON XN3HU
(Hanpumep, caenaTe doTo Kakoro-nNMbo o6bekTa, NependTsb
4TO-NWMBO YKA3AHHOMY CIOPECATY).

Ecnu Bac npocat nogenutbcs CBOUMU NUYHBIMK AAHHBIMU,
choTtorpadomamu, B TOM YMCNE MHTUMHOTO COOEPXKAHUS, AOPECOM
N MHpopmaumnen o cembe.

Ecnu Bac npocsaT HUKOMY HE PACCKO3bIBATH O BALLMX PA3rOBOPUX
W1 BCTPEYAX.

Ecnn yyBcTBYETE DOBNEHWE, MOHUNYNAUUA UMM QUCKOMADOPT.




Anroputm pencreuii pns peten
M NOJPOCTKOB B Cly4ae MOMNbITKU
Bep60OBKM

He pearupyiite Ha npoBOKALMM UK NONbITKU
3anyruBaHus.

Cpasy >xe o6paTuTech 3a NOMOLLbIO K B3POCHbIM.

COXPCIHHTE nepenumcky, caenaes CKpMHLUOTDbI DKPAHAQ,
U gpyrve marepudanbl ansg nepenadum
NMPABOOXPUHUTENbHDbIM OPraHAaMm.

3a6noKupyMuTEe KOHTAKT B COLIMANbHbIX CETAX

M MeCCeHAXKepPaX, KOHTAKTAX B TenedyoHe (Hy>KHbI
MHCTPYKLIMM NO 6NOKMPOBKE ANsi PA3HbIX BO3PUCTOB
M MeCCeHA KepOoB/coLMUanbHbIX CeTen).




Anroputm nencTeuii pns peten
M NOJPOCTKOB B CIy4a€e NMOMNbITKU
Bep6oBKuU

CoxpaHnsitte n ykpennsitte umcpposyro
6e30nacHoCTb:
Wcnonb3yiiTte CnoXHble U yHUKANbHLIE NAPONK NS CBOMX QKKAYHTOB.
[NpoBepbTe N HACTPOWUTE KOH(PUAEHUMANBHOCTb B COLUMANbHbBIX CETAX.
[NpuHUManTE 3aNPOChl TONBKO OT 3HAKOMbIX BAM IOOEN.
bBynobre BHMMATENbHBI K HOBbIM 3HOKOMCTBAM, OCOBEHHO OHMCINH.

He gpenutecb n He KOMMEHTUPYITE MATEPUASbI, CBA3AHHbLIE
C TEPPOPU3MOM.

WNHbopmupyiite agMMHUCTPATOPOB NnaTtchopm
O BPEOOHOCHbIX NyGnmkaumsx.




