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Kondepennuss mpoBoguTcss Ha Tuiomiaake mrada oOmecTBeHHOW moauepxkku Enunas
Poccus B Pecniyonike Kpbim (Pecriyomuka Kpeim, r. Cumbepornons, yi. Anekcanapa Hesckoro,8).

IIporpamma pa6orbl KoH(pepeHuHH:

12 nexadps 2024r.

11:00-11:20 — oTkpsITHE KOHPEPEHINH, IPUBETCTBEHHBIC CIIOBA;

11:20-13:30—noxsaap! 1 00CYXIEHUS YIaCTHUKOB KOH(EpEeHIUH;

13:30-14:00 —moBeeHNE UTOTOB;

Leas Meponpusitusi: OOCYXJIE€HHE MEXaHHM3MOB pa3BUTHUS BHYTPEHHErO TypH3Ma B
Poccuiickoit @denepanuu B yCI0BUIX INI00ATBHBIX BBI30BOB.

®opMbl yyacTus B KOHDEPEHLUU: 0YHAs, OUCAHYUOHHOE NOOKIIOYEHUe, 3A0UHAS.

OcHoBHbIe HanpaBJieHUs1 padoThl KOHGepeHINH:

1. Ontumuzanust GyHKUMOHATBHOM, TEPPUTOPUATBHON U YIIPaBIEHYECKOH CTPYKTYpHI
TYypPUCTCKO-PEKPEAMOHHOTO KOMIUIEKCA CTPAHBHI.

2. Knacrepnas ¢gopma opraHuzalnyy HAIMOHAJIBHOTO M PErHMOHAIBHOIO TYPHCTCKOTO
MPOIYKTA: JOCTHXKEHUS B TPOOIIEMBI.

3. VHHOBalIMOHHAS COCTAaBJISIOIAs HALMOHAJIBHOTO W PETMOHAIBHOIO TYPUCTCKOTO
IPOAYKTA.



4. HanpaBieHuss CcOBEpIIEHCTBOBAHUS KaJpOBOTO OOECIEYEHHUS BO BHYTPEHHEM

TypHU3ME.

5. PernonanpHble aclieKThl pa3BUTHS BHYTPEHHETO TYPU3MA.

6. CenbcKuii Typu3M Kak (paKkTop YCTOMYMBOTO Pa3BUTHS TEPPUTOPHUH.

7. [IpobnemMbl  MEXKKJIACTEPHOTO  B3aUMOJCHCTBUS B  paMKax MPHOPUTETHBIX
HAIpPAaBJICHUHN pa3BUTHs SKOHOMHUKHU PETHOHA;

8. [Toaxomp! K GOPMUPOBAHUIO IMU/KEBOH MOJMTHKH PETHOHA B cepe Typu3ma;

9. CoBpemeHHbIe MPoOIEeMbl Pa3BUTHSI TOCTUHUYHOTO X031CTBA.

10.  VHHOBaIMOHHBIC TPEH/IBI PA3BUTUS TypH3Ma B YCIOBHUAX IU(pOBHU3ALINY.

11.  B3aumopgelicTBue CyOBEKTOB KYJIbTYphl B (OPMHUPOBAHUM HMHHOBAI[MOHHOTO
COLMOKYJIBTYPHOTO MTPOCTPAHCTBA.

12.  Teopus u mpakTHKa COIMOKYJIbTYPHOTO MEHEI)KMEHTAa M MAapKETHUHIa B YCIOBUSAX
U (PPOBU3ALIHH.

13.  CoBpeMeHHBIE TPOOIEMbI 5KOHOMUKU U (PMHAHCOB B OTPACIIU TypU3MA.

Jois yyacTust B KOH(pepeHIUU BCeM YYACTHUKAM
(caymaressiM, M JOKJIATUMKAM)
HE00X0AMMO 3aN0JHUTH 3a8BKY B AAHaexc ®opme
10 07 nexadps 2024 roga

https://forms.yandex.ru/u/6720885284227c7bf7549aed/

Hoknan (nmo >xenanuro) He Oosee 15 MuHyT M mpe3eHTauus (Mpu Hanuuuu B ¢dopmate
MicrosoftPowerPoint (ae 6osiee 10 Mb u He Gonee 20 ciaiinoB 6e3 aHMMAaIKMK, 0¢3 BUJICOBCTABOK)
BbICHLIAIOTCS opranu3aropam koHdepernuun 10 07 nexadpsi 2024 roaa.

[Iporpamma xoHpepennmu Oyner pasocnana 11 gexadpsi 2024 roma Ha >IEKTPOHHYIO
TIOYTY, YKa3aHHYIO B 3asBKE YUACTHHKA.

ITo okoHuYaHHMIO KOH(DEPEHIINU yIaCTHUKAM OyIyT BBICIIAaHBI CEPTU(HUKATHI HaA dJICKTPOHHYIO
MOYTY.

IIy0nukanusi MaTepuajioB B JIeKTPOHHOM COOPHHMKE MaTepHaJIOB KOH(pepeHUHuHn (10
S5-THM CTpaHMI): MaTepuaibl KOH(pepeHIMH OyayT OMyOJIMKOBAaHBI B JJIEKTPOHHOM COOpHHKE
TPYIOB, pa3MeIlIeHbl B D3JEKTPOHHON Oubmmoreke (www.elibrary.ru) u 3aperucTpupoBaHbl B
HaykoMmeTpuueckoi 0Oaze PUHII, a Takxke pa3MmelnieHbl B 3JEKTPOHHOM BHJE Ha cailTe
koH(pepenuu. Ilydaukanus B cOOpHUKe GecniaTHas.

Marepuanbsl HampaBIISIIOTCS  Ha  DJIEKTPOHHBIA  aIpec OpPrKOMHUTETa KOH(pepeHInn
konfer.tur@bk.ru ve mo3zanee 12 mas 2025 roaa.

K myOnukanmuu NMpUHUMAIOTCS MaTepHaibl, HMEIONINEe OPUTHHAIHLHOCTh TEKCTa HE MEHee
70%. Ilo Bompocam mnyOnukanuu B cOopHuKe oOpamarbess K Ymmupucy CraHuciaaBy
BacuabeBuuy (ten.+7(978) 851-89-00), nubo Ha snekTponHbIii aapec  konfer.tur@bk.ru.

PaGouyas rpynna:

HNoparumoB JpHecTt DHBEPOBHY, 3aBEIYyIOUIMH Kadenpod Typu3Ma MEHEIKMEHTa U
cornokynbTypHoi aesrenbHocT ['BOY BO PK «KpbIMCKHiIT yHUBEPCUTET KYNbTYphl, HCKYCCTB H
TypHU3Ma JOKTOP YdKOHOMUYECKUX HAYK, JOLEHT.

Yeruazosa Mapusa EBrenbeBHa, 1o1eHT Kadeapsl TypusMa  MEHEDKMEHTa U
counokynsTypHoil nesrenbHocTd 'BOY BO PK «KpbIMCkHii yHUBEPCUTET KYJIbTYpPbI, HCKYCCTB U
Typu3May, KaHIuAaT reorpaguueckux Hayk, gpoueHt (ten.+7(978)205-38-40).

E-mail: konfer.tur@bk.ru

IMpurnamaem Bcex KeJaIMX!
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YBaxaemble KoJjieru!
Opranusatopsl OyayT OsiaromapHbl Bam 3a pactipoctpanenrne nHGoOpMauu 0 KOHGEPEHITUN
Cpenu Ipyrux JIuil, KOTOpble OYIyT 3aUHTEPECOBAHBI B YUaCTHH.

Jliif ydacTusi B HEKOTOPBIX KOH(epeHIUAX He00X0AMMO 3aM0JIHUTH
3aaBKY B AHgexkc @opme:

https://forms.yandex.ru/u/6720885284227c7bf7549aed/
no 07.12.2023r.

BAXKHO!
Joxnaz (ue 6onee 15 munyT) M npesenTanus B PowerPoint (e 6onee 10 Mbu He Gosee 20
chaiioB 6e3 aHuMaliu, 0e3 BUICOBCTABOK) BBICHUIAKOTCS OPraHM3aTOpaM KoHpepeHnuu

m0 11.12.2024 r. na E-mail; konfer.tur@bk.ru

Opranuzatopbl KOH(PEPEHIIMH OCTaBIISIOT 3a COOOW MPaBO OTKIOHITH MAaTepHallbl, HE
COOTBETCTBYIOIIIUE TEeMaTUKEe KOH(EpeHIMU, TNpaBwiaM OQOPMIICHHS W TPHCIAHHBIC T0CIe
yKa3aHHOTO CPOKa.


mailto:konfer.tur@bk.ru

Ilpunosicenue 1

— TpeGoBanusi kK 0(popMIICHHIO
MaTepHaJIOB/1JIs My0JINKALMHU B
cOOpHUKe

(MaTepHalibl HAPABIISIOTCS HA AIICKTPOHHBIN aJ[pec OPrKOMHUTETA
KOH(EepeHIINU
konfer.tur@bk.ru ve no3auee 12 masn 2025 zooa)

K my0nukanuy mprUHUMAIOTCS TTOJIHOTEKCTOBBIC JTOKIAbl 00bEMOM 4—5 cTpaHUIl (CTpaHMIIBI HE
Hymepytorcs). Habop B pemaktope Word B Buie koMmbroTepHoro daiina ¢ pacimmperneM *.doc, *.1tf.
[MpudT TimesNewRoman Cyr 14. MexcTtpounstit nuaTepBan — 1,5, a63ar — 1,25 cm, mons — 20 mm co
BCEX CTOPOH. B pyCcCKOS3BIYHBIX CTAThsIX OyKBa € IPOIUCHIBACTCS, a HE 3aMeHsIeTCsl OYKBOIA e.

O0s3aTeIILHBIC DJIEMEHTBI:

— Ha3BaHME JOKIA/a;

— ®HO (moaHOCTHI0) aBTOPa / COABTOPOB;

— Ha3BaHWE 00pPa30BATENHHOIO YUPEKACHHUS BRICIIEro 00pa3oBaHus, PaKyIbTeTa U Kadeapsl,
— HamnpaBJICHUC HOI[FOTOBKI/I/CHCHI/IEUH)HOCTL, KypC,

— annorarus (35-55 ci0B) u kiroueBbie citoBa (6—10 cT0B) Ha PyCCKOM SI3BIKE;

— KpaTKoe BBEJCHUE (aKTyaJIbHOCTB, LeJTb, MaTEpUal M METO/IbI HCCIICIOBAHMA);

— pe3yNbTaThl UCCIEIOBAHUS U UX 00CYKIICHHE;

— BBIBOJIBI;

— CITUCOK JINTEPATYPBI.

Kaxnapit  Bua murupoBaHus (TIpsAMoOe, KOCBEHHOE, KpOCC-IIUTHMPOBAHHE) JOJDKEH
COIPOBOXKJATHCSI CCBUIKOW, KOTOpas IIOKa3blBa€T MCTOYHUK LUTAaTbl C OTCBUIKOW K CIIHCKY
mutepaTypsl. Ilpu npsMOM IIMTHPOBAHWHM IIOCIE IUTAThl B TEKCT€ B KBAJAPAaTHBIX CKOOKax
00513aTeJIbHO YKa3bIBAEeTCHI. HOMEpP MCTOYHMKA B CIIUCKE JIUTEPATYphl M Uepe3 3aITyI0 — HOMeEp
CTPAHHUIIbI, HA KOTOPOM B ’TOM HCTOYHHUKE IIOMEIIEH HUTUPYEMBII TEKCT.

bubnuorpaduueckie cChIKH B TEKCTE CIIEAYET JIaBaTh B KBaJPATHBIX CKOOKAaX B COOTBETCTBUH

¢ HyMepaluuel B CIUCKe JUTepaTypbl, Harpumep [3, ¢. 26—28]. Ciucok auTepaTypsl — He MeHee 3 U

He 0ojiee 7 HMCTOYHHUKOB, COCTaBJISICTCS B ai()aBUTHOM IOPSJIKE: CHadajla OTCYCCTBEHHBIC, 3aTeM
3apy0OeskHbIe aBTOPBI, odopmisiercs B coorBeTctBuu ¢ ['OCT P 7.0.100-2018.

Tabmuiel (He Oosee 2-3 TaOnWIl) JOJDKHBI COIEpPXKATh TOJNBKO HEOOXOIWMEBIE JaHHBIE U
MPEJICTABNIATE cO00H 000OIIEHHBIC U CTATUCTUYECKH 00paboTaHHble MaTepuanbl. Kaxnas tabiuia
cHA0XKAETCs 3ar0JIOBKOM U BCTABIISIETCS B TEKCT IMOCIIE ab3alia ¢ mepBOi CChUTKOM Ha He€.

KonmuecTBo rpaduueckoro marepuana JO0HKHO ObITh MUHUMAIBLHBIM (He Oojee 3-5 pUCYHKOB).

Kaxiplii pUCYHOK JIOJDKEH HWMETh CCBUIKY B TEKCTE€ CTaThMl W IOJPHCYHOYHYIO TOJIINKCH C
00BICHEHHEM BCEX €TI0 DIIEMEHTOB. PUCYHKH BCTaBIISAIOTCS B (hopmare jpeg.

OO6pasen] KOPPEKTHOrO NPEACTaBJICHUS NOJIHOTEKCTOBOTO JOKJana A MyOJMKamuu CM. MO
anpecy: https://kukiit.ru/wp-content/uploads/2022/09/Turist.-sb.-2022.pdf
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INPUMEP O®OPMJIEHUA HAYYHBIX TPYJ1OB J1JII CBOPHUKA
MATEPHUAJIOB KOH®EPEHIIUU

VYK 330.123.6

OLEHKA KAYECTBA JOIIOJIHUTEJIBHBIX YCJIIYI'B
I'OCTUHHUYHbIX OPTTAHU3ALIUAX

Tonuwyx E. A., n-p 5KoH. HayK, ipodeccop,

Taspuniox JI. A., 6akanasp,

OI'AOY BO «KpeiMckuii henepanbhblii yauBepeutet uM. B. Y. Bepaaackorow,r.
Cumdeponomnn

ASSESSMENT OF THE QUALITY OF ADDITIONAL SERVICES PROVIDEDIN
HOTEL ORGANIZATIONS

Polishchuk E. A., Doctor of Economic Sciences, Professor,
Gavrilyuk D. 4., student,
V. I. Vernadsky Crimean Federal University, Simferopol

B uccneoosanuu evioenenvi b6azosevie smanvi 6 npoyecce OoyerusaHusl Kadecmea OONOJIHUMENbHBIX
yciye, oKasvleademvlx COBPEMEHHBIMU 2COCMUHUYHbBIMU OpPcAHUSAYUSIMU. chauoeﬂeHo, umo
OanHble 25MAanvl. MONCHO pacemampusansb 6 Kawecmee Kln4eeblx cmaduz}, HANpAaelerHblX Ha
VAVYUEHUe Cepeucos, NpueiedeHue 20cmeil, nogvluleHue dhdexmueHocmu  UHOYCMPUU
cocmenpuumemed 6 Yejiom.

The study identifies the basic stages in the process of assessing the quality of additional services
provided by modern hotel organizations. It is established that these stages can be considered as key
stages aimed at improving services, attracting guests, improving the efficiency of the hospitality
industry as a whole.

Knroueevie cnoea: cocmunuunas opearnusayusl, oonoHumenvHas yciyea, OYeHKa Kadecmeda,
20CMb, Memoo, 3man, NOKA3Amenb.

Keywords: hotel organization, additional service, quality assessment, guest, method, stage,
indicator.

BBenenmne. KayecTBO OKa3bIBa€MbIX TOCTMHMUYHBIMH OPTaHU3ALMSIMH OCHOBHBIX U
JIOTIOTHUTEIBHBIX YCIIYT TOJUICKUT OLIEHKE U yIpaBieHuo. OIieHKa KauecTBa yCIyT MO3BOJISET
KOHTPOJIMPOBATh KAayeCTBO OOCIY>KMBaHUSI rocTed, a Takxke (opMupyeT 0azy Juisl TPUHITHS
yIpaBIEHYECKUX pEIIeHUH, o0ecreynBaeT OOpaTHYIO CBSI3b, KOTOpas Tak HeoOXoiauma IS
100011 ycTOIUMBOM cuCTeMbl, CIOCOOHON K pa3BuTuio. llpemocTaBieHHe KayecTBEHHBIX
JOTIOTHUTEIBHBIX YCIYT OTHOCUTCS K OJTHOMY W3 BaKHEWIINX YCIOBUN (DYHKIIMOHWPOBAHUS
COBPEMEHHBIX TOCTHHWUYHBIX OpTraHM3anuii. B yCIOBHAX KECTKOW KOHKYPEHIIUH «BBIKHTHY
CMOTYT TOJIBKO T€ OpPTaHM3AIH, KOTOPBhIE OCYIIECTBISIOT Hanbosee dPPEKTUBHBIC BaAPHAHTHI
OKa3aHus JOMOJHUTEIILHBIX YCIIYT.

L]env uccneooeanus — paccMOTpeTh 0a30BbIC 3Tallbl B MPOLIECCE OLEHUBAHMS KauecTBA
JIOTIOJTHUTEIIBHBIX YCITYT, OKa3bIBAEMBIX COBPEMEHHBIMHU TOCTUHIUYHBIMHU OPTaHU3aLUSIMHU.

Pesyabrarel  ucciaenoBanusa. CylecTBYeT 3HAUYUTEIbHOE KOJUYECTBO METOJIOB
(SERQUAL, weron /[enbdsi, meton «TaiiHblii MNOKymaTelby), METOJ AHKETHPOBAHHUS,
b depeHIaTbHBI METO/, KOMIUIEKCHBIA METO/, CMEIIAHHBI METO U Jp.), MO3BOJSIOLINX



OLICHUTh 3((HEKTUBHOCTh OKa3aHHUSI OCHOBHBIX M JIONOJHUTENBHBIX YCIYT COBPEMEHHBIMH
TOCTUHUYHBIMU OpraHu3anusMu. HeoOXoImMo OTMETUTh, YTO JAaHHBIE METOABl BO MHOTOM
CXO0’KH, OJTHAKO BeayInue ucciaemaonarenn [1; 3; 5] oOpamaroT BHUMaHKE Ha OTAEIBHBIC METOIUKH
OIICHKM KaudecTBa YCJIYT, YYWTHIBAIOUIME KIOUEBHIC MPHUHIMIBI M TEXHOJIOTHH B (opmare
HECKOJIBKUX ITAIOB.

KpaTko oxapakrepusyem JJaHHbIE 3TaIlbI.

Oman 1 — onpenenenre 6a30BbIX TOKa3aTeNIel OLIEHKH KaueCTBa OKa3bIBAEMbBIX YCIIYT, B TOM
YKCIIe AOTOTHUTEIbHBIX.

[Ipouiecc ycTaHOBIEHUS YpPOBHS KadecTBa OOBEKTOB MOAPA3yMEBAET COIMOCTABJICHUE
(dakTUYECKUX 3HAYCHMI TMMOKa3aTesiel KauecTBa ¢ 0a30BbIMU IMOKa3zareisaMu. OlieHKa KauecTBa
JOTIOTHUTENBHBIX YCIYT MOET OCYIIECTBIATHCS B CPABHEHUHU CO CIECAYIOUIMMHU aHAJIOTAMH:
OTHOCHUTEIIbHO ITUIAHOBBIX TIIOKa3aTelied KauecTBa JOMOJHHUTEIBHBIX YCIYT, OKa3bIBa€MBIX
TOCTHHUYHOW oOpraHm3anueid. B 3ToM ciydae mo KakIoMy TIOKa3aTellto JOJDKHBI OBITh
YCTaHOBJICHBI TUIAHOBBIC 3HAYEHUS Ha KOHKPETHBIM mepuon Bpemenn. OmnpeneneHueM
MJIAHOBBIX 3HAYEHUH TaKMX MOKazaTesied 3aHMMAIOTCSl BENYIIUE CIEHHATIUCTHl TOCTUHHUYHON
OpraHu3aluy, KOTOPbIe YUYUTHIBAIOT MPEIbIIYIIUN OMBIT, MOTPEOHOCTH, OXKUIAHUS TOCTEH WU
T.Il., OTHOCHUTEJIbHO TMOKa3aTejed KadyecTBa JIOMOJHUTEIbHBIX YCIYr, TPUBEICHHBIX B
COOTBETCTBYIOIIMX HOPMATHUBHO-TEXHUYECKUX JOKyMeHTax. Jljisi 3Toro paccMarpuBaercs U
aHaJM3UPYETCs JOKyMEHTalIbHas 0a3a, B KOTOPOM OTpakeHbl TPEOOBAHUSI U IOKA3aTENIM Ka4eCTBa
K OKa3bIBA€MbIM JIOMOJHUTEIHHBIM yCIyraM KOHKPETHOW TOCTMHHYHOW opraHu3amuu. Ecim
paccMaTrpuBaTh MOKA3aTeNy KauyecTBa yCIyr OpraHU3aluii-KOHKYPEHTOB, TO B IAaHHOM CIIy4ae
npu  BBIOOpE yCIIyr- aHAjJOroB HEOOXOAMMO YYHUTHIBATH  CIEAYIOIIUE  MPUHIIHUIIGL
JOTIOTHUTENFHBIE YCIYyTH JOJDKHBI OBITh TpeaHa3HAYeHBl ISl OJHOTO CETMEHTa TOCTEeH;
JIOTIOJIHUTENIbHBIE YCIYTU JOJDKHBI OBITh HACHTHYHBI MO (DYHKIIMOHAILHOMY Ha3HAYEHUIO;
HaJIM4yue HeoOX0IuMOM MH(pOpMaIMU O TIOKAa3aTeNIX KauecTBa JOMOJIHUTEIbHBIX ycIyr. Takxke
HEOOXOJUMBIMH aCleKTaMH IpU BbIOOpE TOCTMHUYHON OpPraHW3alluM JJIsi CPABHEHUS SIBIISIFOTCS
3HAYUTENBHAS0IS Ha PIHKE U €€ MOJIOKUTEIbHBI UMUTK.

Oman 2 — onipesieNieHre 3HaYEHHUH MTOKa3aTelNel KauyecTBa IOMOTHUTEIBHBIX YCIYT.

OnpeneneHre 3HaY€HUI TTOKa3aTese KauecTBa JOMOJHUTEIBHBIX YCIYT OCYIIECTBIISIOT HA
MPAKTHKE C TIOMOIIHEO AKCIIEPTHOTO U COIIMOJIOTHYECKOTO METOIOB [2; 4].

DKCHEepPTHBIM METOJ| MPEaAIoiaracT MpoBEJCHNE OIICHKH Ha OCHOBE OINPOCa W aHalln3a
MHEHUW OJKCIEPTOB, a TAaKKe IMPOBEPKH TEXHOJOTUYECKUX JIOKYMEHTOB TOCTHUHUYHOM
OpTraHH3aIiH.

Conmonornyeckuii  MeTOoJ, B  CBOIO  OYepeldb, MpEeArojaraer  IpoBEJICHUE
COLIMOJIOTMYECKUX HCCIIEOBaHUM, HANpUMeEp, AHKETHPOBAHMSI C TMOCIEIYIOIIMM aHaJIU30M
MOJIyYEHHBIX JIaHHBIX.

[IpencraBneHHble METOABI MPEIyCMATPUBAIOT MOJY4YEHHE BaXHOW HH(OpManuu Mo
MOKa3aTeNIsIM KadecTBa KaK OIEHWBAEMOW JOMOJHUTEIBHON YCIYTH, TaK W yCIyTH-aHAJIOTa,
KOTOpasi B JaJIbHEHIIEM TNEPEBOIAUTCS B KOJWYESCTBCHHYIO HH(OPMAIMIO C HCTOJIH30BAaHHEM
OTpe/ieJICHHON IIKajbl OleHOK. [lomyuyeHHble B TakoM Qopmare OajulbHbIE OLEHKH OyAyT
SIBJSITHCSL €IMHUYHBIMUA OTHOCHUTEIILHBIMHU TTOKA3aTeNISIMU KadecTBa JOMOJHUTENFHON yciyru. Ha
JAHHOM JTare MOXXET OBITh NMPOBEJCHO COIMOCTABIICHWE YHMCICHHBIX 3HAYCHUU TOKa3aTesei
Ka4yecTBa OIICHMBAEMOW JOMOJIHUTEIBHON YCIYTU C YUCICHHBIMH 3HAYCHUSIMM IIOKa3aTesen
Ka4yecTBa JOMOJIHUTENFHON YCIyrH-aHajIora.

Oman 3 — YCTaHOBIIEHHE 3HAYMMOCTH IOKa3aTeJiell KayecTBa JOMOJHHUTEIbHOM YCIYTH.
[TokazaTenu KadecTBa MMEIOT Pa3HYIO CTENEHb BaKHOCTH KakK JUIsl MOTpeOUTeNs (rocts), Tak U
JUISI CaMOW TOCTHHMYHOW OpTaHU3AIMH, TOATOMY HX HEOOXOAMMO paHXupoBaTh. CTENEHb
BXHOCTH TIOKa3aTejeil oleHuBaeTcs KodpduimeHToM BecomMocTH. [Ipu 3ToM wWHTEpBal

U3MEHEHHS KOA()(OUIMCHTOB BECOMOCTH YCTaHABIMBACTCS 10 mpaBwity kBaaumerpun ot 0 1o 1,
ot 0 o 10, ot O mo 100.



B cBoro ouepenb, MHOTHE HCCIEIOBATENM HCIOJB3YIOT HanOoJiee pacrpoCTpaHEHHbBIN
METO/T OLICHKH KaueCTBa JOMOJIHUTEIbHBIX YCIYT — dKCHepTHbIH MeTo [3; 5].

B ocHoBe maHHOrO MeToNa JIEKHUT KIIACCHYECKHI MpUEM MOJAEIMPOBAHUS MOTPEOSICHUS
JOTIOTHUTEIFHOM YCIIYTH KCIIEPTOM, KOTOPBIN MO BUIOM MOTpeOUTeNs (TOCTS) OCYIIECTBISIET
MOKYTIKY W HCIOJb30BAaHUE TAKUX YCIYr C MX MOCIEAYIOIIEH OIEHKON MO MpeIBapUTEIbHO
pa3pabOTaHHBIM KpUTEPUSAM. OTOT METOA TNPUMEHSeTCs KaK CaMUMH TOCTUHUYHBIMU
OpraHu3alUsMM, TaK U CTOPOHHMMH oOpraHuzauusMmu. I[lopsaok, NpuHATBIE B NPUMEHEHHUH
METOJIa, MOYKHO JKCTParnoIUpOBaTh C HE3HAUUTENbHBIMU H3MEHEHMSMH Ha OOJBUIMHCTBO
AKCIIEPTHBIX METOJI0B OLIEHKH.

[lepeuncnuM 1NOCIEAOBATEIBHOCTh OCHOBHBIX 3TalloB, MPUMEHSEMBIX B IpOLECCE
OLICHUBAHHMS KAYECTBA OKA3aHUsI IOMOJIHUTEIBHBIX YCIIYT 9KCIEPTHBIM MeTo oM [3].

Ortan 1. OnpeneneHue 1eneil OHeHKH 1 HOMEHKJIATYPbl OLIEHUBAEMBIX JIOTIOJIHUTEIbHBIXYCIIYT.

Oran 2. OmnpeneneHue 3JIEMEHTOB KayecTBa Ui OLIEHMBAaHUS JIONOJHUTENBHBIX YCIYT, HX

TPYNIUPOBKA, IIKAJIa OLICHUBAHMS.

Oran 3. PawxupoBaHUE 3JE€MEHTOB OLIEHKM KadyecTBa JOIMOJIHUTEIbHBIX YCIYI C YYETOM HX

BIIMSIHUS HA TOTpeOuTENs (roCTs).

Ortan 4. [loaroroBka cueHapus IeUCTBUIM B MPOLIECCE OLEHUBAHUS KauecTBa JOMOJIHUTEIbHBIX

YCIIYT ¥ CIOCOOOB (PMKCALIMU XapaKTEPUCTHUK.

Otan 5. [IpoBeneHne OIEHKW KadyecTBa ¢ MOJEITMPOBAHUEM MOTPEOJICHUS AOMOIHUTEIHHBIX

YCIIYT ¥ ¢OOp JaHHBIX JIsl aHAJIM3A.

Ortan 6. AHanu3 COOpaHHBIX JIaHHBIX, CONOCTABJIEHHE C IEJIEBBIMU I10KA3aTENIIMU YPOBHS

KayecTBa AJICMEHTOB.

Oran 7. CocTaBiieHHE TUTaHA KOPPEKTHUPYIOMIMX YIPABICHYECKUX PEIICHUH O TOBBIIMICHUIO

YPOBHSI Ka4eCTBA IOTIOTHUTEIBHBIX YCIIYT, CPOKOB MX PEATTU3AIMH M KOHTPOJISI3a BHITTOJIHEHUEM.

[IpoBeneHHOE WCCIENOBAaHUE TO3BOJSET OTMETUTH, YTO BBICICHHBIC JTAlbl 3aCITy>KUBAIOT

BHHUMaHUS M 4acTO HUCIIOJIb3YIOTCS Ha TPAKTUKE.

BoiBoabl. OneHka KauecTBa [JOMOJHUTENBHBIX YCIYr CUYUTACTCS OJHUM M3 Ba)KHEHIIHMX

apaMeTpoB, KOTOpBIE CJEAYET YUMUTHIBATh MPU YIPABICHUM COBPEMEHHON TOCTHHUYHOU

opranuzanueil. PaccMoTpeHHble 3Tanbl B IMPOLECCE OLEHUBAHMUS KadecTBa JIOMOIHUTEIbHBIX

YCIYT,  OKa3blBAEMbIX  COBPEMEHHBIMM  TOCTMHHYHBIMM  OpraHU3alUsIMH,  MOXXHO

paccMaTrpuBaTh B KayeCTBE KIIOYEBBIX CTaJMii, HANpPaBICHHBIX Ha YIIyYIIEHHWE CEPBHUCOB,

NPUBJICYCHUE TOCTEH, TOBBIIEHHE (D (HEKTUBHOCTH MHYCTPUH TOCTEIIPUMMCTBA B TIEJIOM.
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