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1. He.]'ll/l H 3a1a4Yi JUCHUIIJINHBI

PaGouast mporpamMma JHCHMIUIMHBI SIBISETCS YacThIO OCHOBHOH MNpO(eCcCHOHAIBHON
00pa3oBaTeNbHON MPOTPaMMBI ITOATOTOBKH OakanaBpoB no Hanpasienuto 43.03.02 Typusm.

Heab IUCHMIUIMHBI: YCBOCHUE OOYYAIOIIMMUCS TEOPETUYECKHX OCHOB, MPAKTUYECKHX
YMEHHUH U HaBBIKOB BBIPAOOTKU M BHEAPEHMs KaueCTBEHHBIX PELICHUH B 00JacTH OpraHu3aluu
MapKETUHTOBOW JIEATEIBHOCTH C 1eIbi0 Hanbosee 3((HEeKTUBHOTO TOCTUKEHUSI MAPKETHUHIOBBIX
Heen NpeanpusiTuil TypUCTCKOW UHIYCTPUH.

3agayu AUCHMILINHBI:

- nodeomosums OyIyIIMX CHEIHAIMCTOB K HCIOJIB30BAHUIO IMOJYYCHHBIX 3HAHUH H
YMEHHUH B CBOCHM MPAKTUUECKOHN JEATEIbHOCTH;

- chopmuposame 3HAHUSI O MAPKETHHTE B TYPUCTCKOM JIEITETLHOCTH;

- npuobwums K WCIONB30BAHUIO METOJOB, MPHUHIIMIIOB U TEXHOJOTUU MapKeTHUHIa B
MPaKTUYECKON JeSTEIHHOCTH,

- damb npedocmasiienue 0 TEOPUU U MPAKTUKE MAPKETUHTA B TYPUCTCKOU EATEIbHOCTH;
0 pOJIM MapKeTHUHra B Oyay1ien npodeccrnoHalbHOM 1eATENbHOCTH.

OOmast TpyA0EMKOCTh AUCUUIUIMHBI JJI1 OYHOW M 3209HOM (popm 00yUdeHHs cOCTaBIsIeT 6
3auéTHBIX eIMHHUII (nanee — 3. €.), 216 gacos.

Jiis ounoit (opmbl OOydeHHsI aynauTOpHBIC 3aHATHS — 60 YacoB, caMoCTOSTEIbHAS
pabota — 120 yacoB, mpoMexyTOUHas aTTecTalus — 36 4acos.

s 3a049HOM (OpMBI OOYYCHHS ayJTUTOPHBIC 3aHATHS — 24 dYaca, CaMOCTOSITEIIbHAS
pabora — 179 uaca, mpomexxyTo4yHasi arTecTaiusi B 7-M cemecTpe — 4 4Yaca, IpOMEXyTOuHas
aTTecranus B 8-M cemecTpe — 9 Jacos.

2. IlepeyeHpb NJIAHMPYEMBIX pPe3yJIbTATOB 00yUeHHUs 10 JUCHUIINHE, COOTHECEHHBIX
¢ INIAHMPYEMbIMH Pe3yJIbTaTAMH 0CBOCHHSI 00pa30BaTeIbHOM NPOIrPaMMbI

[Iponiecc um3ydeHUs AUCLUIUIMHBI HampaBlieH Ha (OPMHUPOBAHUE CIEAYIOIIUX
KOMIIETEHINH 00yJaromuxcs no HanpasiaeHuto noarotosku 43.03.02 Typusm

Hudp u conepxanue 3HaTh YMETh BJIaJIETh
KOMIIETEHIIMH
VYK-2. Ciocoben 0COOEHHOCTH U | ONpeaeATh KpyT | HaBBIKAMH
OIpPEAEIATh KPYT ONpEeZeNATh KPYr 3a7a4 | 3a4a4 B PaMKaxX | ompeseneHHs Kpyra
3a/1a4 B paMKax B paMKax | MOCTaBJICHHON LENU U 337184 B paMKax
MIOCTaBJIICHHOU IIENTM M | TIOCTaBJIIGHHOW 1€ U | BEIOUpPATh .
IIOCTaBJIEHHOW LIENH
BbIOMpAThH BbIOMpATH ONTUMAaJIbHBIE 5
ONTUMAJIbHBIE ONTUMAJIbHBIE CIIOCOOBI | CIIOCOOBI UX PEIICHUS, 1 BrIOOpA
CIOCOOBI UX PEUICHUS], | UX PEIICHUSI, UCXOJS U3 | UCXOJIS u3 ONTHMATBHBIX
HCXOJ U3 neﬁcmyroumx neﬁCTBy}ome croco00B ux
JNENCTBYIOIMNX MIPABOBBIX HOpM, | TPABOBBIX HOPM, | perIeHus1, UCXOIs U3
IIPABOBBIX HOPM, MMEIOLIMXCSL  PECYPCOB | MMEFOIIMXCS PECYPCOB | neficTBYOIINX
AMEIOIUXCS Y OTPAHUYECHUN; U OTPAaHUYEHU;
m p ’ p ’ IIPABOBBIX HODPM,

pecypcoB 1

. UMEIOLINXCA
OrpaHHyYeHuM




pecypcoB u

OTpaHUYCHUM;
OIIK-4. Cnocoben 0COOEHHOCTH OCYIIECTBIIATh METOIaMuU
OCYILECTBIIATh OCYILIECTBIICHHS UCCleI0BaHNe MCCIIEI0BAHMS
UCCIICIOBaHHE MCCIICTOBAHMS TYPHUCTCKOTO TYpHCTCKOTO PHIHKA,
TYPUCTCKOI'O PbIHKA, | TYPUCTCKOIO  DbIHKa, PBIHKA, OprAHM3AIHH
OpraHu30BBIBATh OpraHu3alliil MPOAAXK | OPraHU30BHIBATH
POJaXH U u IIPOABMIKEHUS | IPOJAKHU U TpOaH 1
IPOJIBU)KCHHE TYPUCTCKOTOIIPOIYKTA; | MPOABHKCHUE HPOABHAKCHUA
TYPUCTCKOI'O TYPHUCTCKOI'O TYPHUCTCKOI'O
IPOIyKTa MIPOJYKTa; IPOIYKTAa.
I1K-2. Criocoben OCHOBHI  3((EKTUBHOH NMPOBOIUTH  IOJUTHKY| METOIAMH
MIPOBOJUTH MOJUTHKY | JAESITEIbHOCTH 3¢ heKTUBHON IPOBEICHUS
s dexTuBHON OpraHu3aluu B JIeSTEIbHOCTH HOJUTUKU
JeSITEIbBHOCTH HKOHOMUYECKOU ¥ OpraHu3anuu B 3¢ dexTuBHON
OpraHu3aIuu B ¢bunaHcoBol  cdepax,| IKOHOMUUYECKOU U JeSTelbHOCTH
HKOHOMUYECKOU U nporecc GpopmMupoBaHusi GUHAHCOBOM cepax, | OpraHU3AIIH B
¢dbunaHcoBoO# cdepax, | TYPUCTCKOro Mpoaykra ¢ (GopMHUpPOBAThH SKOHOMHYECKOH U
B TOM YHCJIE€ B YACTU | yYETOM TpeOOBaHUH TYPHCTCKUI NMPOAYKT ¢ (UHAHCOBOH cdepax,
dbopMupoBaHus norpeOuTenei. yuyeToM  TpeOoBaHUI HaBbIKAMU
TYpPUCTCKOTO OTpeOUTENEH. dopmupoBaHus
IPOAYKTA C yYETOM TYPUCTCKOTO
TpeOoBaHUI IpOAyKTa C YYEeTOM
noTpeourenei TpeOOBaHMI
norpedurenei.
[1K-7. Cnocoben OCHOBHBIE  TEXHOJIOTMH PEaJH30BHIBAThH criocobamu
pa3pabaTbIBaTh TIPO/IBIKEHHS Y| TEXHOJIOTHH UCTIOJIb30BaHHS
TEXHOJIOTUU peanu3alu TYPUCTCKUX MPOJBUKEHUS Y| TEXHOJOTHH
MIPOJIBIKEHUS U NPOAYKTOB C y4YETOM peah3alliu TIPOJIBIKCHHUS 17|
peanu3anu COBpPEMEHHBIX TYPUCTCKUX MPOAYKTOB| pean3aluu
TYPUCTCKHUX UH(POPMAIIMOHHBIX " c YYETOM| TYPUCTCKHUX
IPOJYKTOB C YYETOM | KOMMYHUKaTHBHBIX COBPEMEHHBIX IPOJYKTOB C Y4ETOM
COBPEMEHHBIX TEXHOJIOTHH. WHPOPMAIIMOHHBIX ¥ COBPEMEHHBIX
UH(POPMALIMOHHBIX U KOMMYHHMKaTHBHBIX UH(POPMALIMOHHBIX U
KOMMYHHUKaTHBHBIX TEXHOJIOTH. KOMMYHHKATHBHBIX
TEXHOJIOTUI TEXHOJIOTUH B
JeSITeTbHOCTH
TYPUCTCKUX
NPEAIPHUITHH.

3. MecTO AMCHUILIMHBI B CTPYKTYpe 00pa30BaTe/JIbHOM MPOrpaMMbl

Kox Vb OIIOIT Y4eOHslii 010K

b1 brok 1. lucuuniauasl (MOIYJIIH)

b1.0 OO0s13aTenbHas 4acTh

51.0.18 MapKeTHHT B TYPUCTCKOM IESTEIIBHOCTH




4. O0beM UCHUIUIMHBI B 3a4YeTHBIX €IHHHULAX ¢ YKa3aHUEM KOJIN4YecTBa
aKaJeMH4YeCKHMX YacOB, BbIJeJEHHbBIX HAa KOHTAKTHYK PpadoTy o0y4amommxcs C
npenogasarejieMm (Mo BHAAM Y4YeOHBIX 3aHATHIA) M Ha CaAMOCTOAITEJIbHYI0 pPadoTy
00yYarIuXCcs

st ounoii popmbl 00yueHust

Bua yueOHoii padoThl Bcero CemecTpbl
yacob | 1|2 |3 |4 5 6 7 8

AyautopHble 3aHsaTHs (Ayn) (Bcero) 60 30 30

B TOM YHUCJIC

Jlexmmm (JI) 36 18 18
Cemunapckue 3aastus (C)

[Tpaktuueckue 3ausrtus (I1P) 24 12 12
CamocrosiTesibHasi padora 120 78 42

odyuawuerocs (CPC) (Bcero)

IIpomMexkyTOUHAsI aTTEeCTAIASA

3auer (3au) +
Ok3ameH (OK3) 36 36
KypcoBas pa6ora (Kyp)

Oomas 63.e. 216 108 108
TPYA0EMKOCTh

st 3a04HOi popMBbI 00yUeHH S

Buj y4eOHoii padoThI Bcero CemecTpsl
4acoB
1123 (4 5 6| 7 8 |91
0

AynuTopHble 3aHATHSA (Ayn) (Bcero) 24 12 12
B TOM YHCIIE
Jlekiu (JI) 12 6 6
Cemunapckue 3austus (C)
[Tpaktuyeckue 3anstus (I1P) 12 6 6
CamocrositenbHas padora 179 92 87

odyuawuierocsi (CPC) (Bcero)

HpOMe)KyTO'—IHaﬂ aTTeCTalus

3auer (3au)

Ok3ameH (OK3) 13 4 9
Kypcosas padora (Kyp)

O6masn 63.e. 216 108 | 108
TPYA0EeMKOCTh

5. Copep:xxanne AUCHMIVIMHBI, CTPYKTYPHPOBaHHOe IO TeMaM ¢ YKa3aHHeM
OTBe/ICHHOT0 HA HUX KOJHMYeCTBA aKaJeMH4YeCKHX YacoB U BU0B Y4eOHbIX 3aHATHI

5.1. Conep:xanue pa3iesoB AUCHUUILIMHBI, CTPYKTYPHPOBAHHOE 110 TeMaM

Ne ‘ HaunmeHoBaHue ‘ Cojaepixkanue TUCHHUILIMHBI 10 TeMaM




n/n

pasaenaa
AUCIHHUILIMHBI

Pa3gen 1. OcHOBBI
MapKeTHHIa B
Typusme

Tema 1. CoBpeMeHHasi KOHUENUHS MAapKeTHMHIa B TYPHCTCKOM
UHIYCTPHH.

Cymnocts M cneunduka wmapketuHra B Typusme. Cnenuduka
MapkeTHHra yciyr. Iloaxoasl K OnpeesieHnI0 CYITHOCTH MapKETHHTA.
MapkeTuHr kak oaHa u3 (yHKUMN yopaBieHHs. MapKeTHHr Kak
¢mnocopus 6msHeca. OCHOBHBIE KaTeropuu MmapkeruHra. Kommiekc
MapKeTHHIa TYPUCTCKOTO  MPEANPUATHS.  OBOJIONUS  TEOPUHU
KOMIUIeKca MapkeTuHra. Monenb «4P» O. JIx. Makkaptu. Monenb
KomIuiekca  MapketuHra «10P»  JIx. bamvepa.  Kommuiekc
AIIEKTPOHHOI'O MAapKeTHHra. Mojenp pacUIMpEeHHOI0 KOMILIEKca
mapkerunra ['. P. Jlaynunra. ColuanbHO-3KOHOMUYECKAsA CYLIHOCTh
mapkeTuHra. WHayctpuss Typusma u ee crpykrypa. CTpykTypa
WHAYCTPUH TypU3Ma: TYPUCTCKasi UHIYCTPHS (CEKTOp TYpOIEepaTopoB,
CEKTOp TYpareHTCTB, CEKTOpP TPAHCIOPTAa, CEKTOpP AKCKYPCHOHHO-
MO3HABATENIbHBIX OpraHW3alfii, CEeKTOp pa3BlIeYeHUU, Jocyra u
CIIOpPTA) U UHIYCTPUS FOCTEIIPUUMCTBA (CEKTOP CPEACTB pa3MEILEHuUs,
CEeKTOp TMWTaHUs, CEKTOp COMYTCTBYIOUIMX YCIyr). TypucCTCKue
npennpusaTast cepsl MEPBUYHBIX YCIyr (TYyppUpPMBI, OpraHU3aluu
OpsIMOTO  HAa3HAYEHHWs, OpPraHU3alMd KOCBEHHOTO HA3HAYCHMS).
Typucrckue npennpusitus chepbl BTOPUUYHBIX ycIyr. MapKeTUHr u
TypucTCKUid  pbIiHOK. [loHsiTHE TypUCTCKOrO pblHKA. @DyHKIUU
TYPUCTCKOTO pbIHKAa. CTpYyKTypa TYPHUCTCKOTO pbIHKAa. EMKOCTH U
KOHBIOHKTYpa PBIHKA. PBIHOK MPOW3BOJCTBEHHBIX TOBAPOB U PHIHOK
yciayr. MapKeTUHT TOBapoB M MapKeTHHT ycuyr. [Ipeanochuiku
CTaHOBNEHUS, (OPMHUPOBAHHMSI U PA3BUTUS MapKETUHTA. OTarbl
Pa3BUTHS MApPKETHUHTA KaK BUJA IESITEIbHOCTH.

Tema 2. OcHOBHBIE HATIPABJIEHHS] MAPKETHHIOBBIX MCCJIe10BaHUI
B TypHu3Me.

HOHHTI/IG, JR(SA1051 151 3agaun MapKETHHI'OBBIX HUCCIIEIOBaHUIA.

HeoOxoaumMocTh ~ MapKEeTHHIOBBIX  HcciaenoBaHud.  OCHOBHbIE
HaIpaBJICHUA MapKETUHIOBBIX HCCIIE0BAHUM. Merons!
MapKETHHIOBBIX HCCIIEI0BAHUM. [IpaBunma wm IIPOLIE Ty PBI
MapKETUHIOBBIX HCCIIEI0BAHUM. ITpuHUUIIBL [IPOBEACHUSA
MapKETHHIOBBIX HCCIIE0BAHMM. Oransl MapKETHHTOBOTO

UCCIIeIOBaHMs:  pa3paboTKa KOHLENLUU MCCIEOBaHUs, OTOOp
HUCTOYHUKOB HH(popmanuu, cOop nHpopmanmy, aHaiau3 uHpopmaunuu,
IpeJCTaBlIeHUe pe3yabTaToB HcciefoBaHUs. BpiOopka: cocrtas,

CTPYKTypa, 00BEM. Crpyktypa OTYETA MapKETUHT OBOTO
uccienoBanus. OCHOBHbIE HAMPABIICHUSI KOMIUIEKCHOTO UCCIIEI0BAHMS
MapKEeTHHTa TYPUCTCKOTO NPEIPUATHS. XapakTepucThka

KOHBIOHKTYpbl pbIHKa. CoOCTaBiI€HHE KOHBIOHKTYPHOIO IIPOTHO3.
OTranbl  HCCAEAOBaHUS  KOHBIOHKTYPBI ~ TYpPUCTCKOTO  PBIHKA!
MOJArOTOBUTENILHBIA  3Tal, TeKyllee HaONoJeHHEe 3a pa3BUTHEM
KOHBIOHKTYpbI, aHaJN3 KOHBIOHKTYpPHON HHQpoOpMaluu, paszpaboTka
KOHBIOHKTYPHOro IporHosa. HopmarusHbelii Meron. Meron Beaymux
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WHJHUKATOPOB. NHpukatopel  IOKyNaTEIbCKON CIOCOOHOCTH.
IIporHo3upoBaHNe KOHBIOHKTYPBI DPbIHKA. DakTOpBI, yYHUTBHIBAEMBIE
IpU  I[POTHO3UPOBAHUM  KOHBIOHKTYPBl PbIHKA (OOBEKTHBHBIE,
CyObeKTHBHbIE U crienududeckue). Buabl nporHo3oB 1no TeXHOJIOIUU
pa3paboTKu: IIOUCKOBOE (3KCTpanoyIATHBHBIN HOJXO[,
JIbTEPHATUBHBIN II0JXO0/1), HOPMAaTUBHO-1IEJIEBOE U NPOrHO3UPOBAHUE,
OCHOBaHHOE Ha TBOPYECKOM TpeABHICHHH Oyaymiero. MeTosl
IPOTHO3UPOBAHUSA MO Xapakrepy HHpopManuu: ¢akrorpaduyeckue
(KOJIMYECTBEHHBIE), 3BPUCTUYECKHUE (KauecTBEHHBIC) u
KoMOuHUpoBaHHble. OOBEKTHl KOHBIOHKTYPHBIX MPOTrHO30B. EMKOCTB
TYpPUCTCKOTO pBIHKA: IOTEHUMaNbHas M peanbHass. Jloas phIHKa.
Konkypenuusa. @akTopbl, OKa3blBAIOIIUE BIMAHME Ha  CHIY
KOHKYpPEHTHO OOoprObI B cdepe Typu3Mma. BuIbl KOHKypeHIMH Ha
PBIHKE TYPUCTCKUX YCIIYT: (GyHKIHMOHAJIbHAS, BUJI0Bas,
MapkeTHUHroBasi. lleHoBass W HeLEeHOBas KOHKYpPEHLMs. OTarbl
MapKETUHIOBBIX  MCCIEIOBAHUNH  KOHKYPEHTOB:  MAapKETHHIOBbIE
UCCJIEIOBaHMSI KOHKYPEHTHOM Cpe/bl, MCCIEIOBAHNE KOHKYPEHTHBIX
no3uuuil  comepHuyaromux  ¢upm, Pa3zpaboTka KOHKYpPEHTHOMN
cTparerud. MoJenb ISATH CHJI KOHKYPEHLMH Ha PBIHKE TYPUCTCKHUX
yeiyr.  KoHkypeHumst  MeXAy — OTpacieBbIMU  TYPUCTCKUMHU
npeanpusaTsIMu. KOHKypeHIUs cO CTOPOHBI OpraHU3alMi U3 JPYTHX
orpacneii. KOHKypeHTHas cwuia IIOCTaBIIUKOB TYPUCTCKUX YCIYT.
Konkypentnas cuna norpebuteneit (typuctoB). KonkypeHums co

CTOPOHBI TOBapOB-3aMEHUTEIICH. OO6mas cxema OILICHKU
KOHKYPEHTOCIIOCOOHOCTH TYPHUCTCKOro mpoaykra. CTpaTernyeckue
IPyNIbl  KOHKYPEHTOB  TYPUCTCKOTO  NPEANPUATUSA. Kapra
CTPATETUIECKUX TPYIIIL Anroputm MOCTPOCHHSI KapThbl

cTparernueckux rpymnm. IIpaBuna mocTpoeHust cTpaTernyeckux Kapr.
IToxazarenu, WCNONb3yeMbIE U IOCTPOEHUS KOHKYPEHTHBIX KapT.
OpueHrtanysg Ha NOTPeOUTENS] KaK OCHOBHOM MPUHIMUI MapKETHHTa.
[Tpuniunsl  GpopMHUpOBaHUS TMOHMMAHUSA moTpeduTens. Mojenb
MOBE/IEHUS MOTPEOUTENS TYPUCTCKUX yCiIyr. DaKkTopbl, OKa3bIBAOIINE
BIMSIHUE HAa  THOTpeOMTene  TYpHUCTCKUX  yCIyTr:  BHEIIHHE
noOyautenbHble  (akTopbl  (pakTopel cpenbl UM MapKETUHTa),
JUYHOCTHBIE (DAKTOPBI M TcUXosorndeckue QaxTopbl. KU3HEHHBIH
LIMKJI YyesloBeKa. MOTUBBI MOBEACHUS OTpeduTeneil. OMOIMOHaIbHbIE
MOTHUBBI, MOOYXKAAIOIIUE 4YeloBeKa K IMOKYIKE TYPUCTCKUX YCIYT.
[Tpouecc mpHUHATHUS peEHIEHHs] O NMPUOOPETEHUU TYPUCTKOM YCIIYTH.
Ponn, KoTOpBIE UrPAIOT JTIOAM B XOAE COBEPLICHUS NMOKYIKHA. MeToabl
OLICHKH CTENeHH YAOBIETBOPEHHOCTU/HEY TOBIETBOPEHHOCTH
notpeOuTenei.

Tema 3. Konnenuum MapKkeTHHra B Typusme.

KoHuenmus coBeplIeHCTBOBaHUS NMPOU3BOJACTBA (IIPOU3BOJCTBEHHBIN
MapKETHHT). Konnenmus COBEPIICHCTBOBAHUS TOBapa
(MPOYKTOpUEHTUPOBAHHAS KOHLIEMIMS WM TOBAapHBIH MapKETHHT).
Konuenmuss  WHTEHCHpHUKAMU  KOMMEPYECKMX  YCWIMH U
CTUMYJIMpOBaHUS  cObITa  (cObITOBOM  MapkeTwHr). KoHuenmus
MHTETPUPOBAHHOrO MapkeTHHra. ConuanbHO-3TUYECKas KOHLEMLHUs
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MapkeTuHra. KoHuenmusi B3auMOAEUCTBUS (MapKETUHI MapTHEPCKUX
oTHomieHuii). KoHIenuus MapKeTHHTa BOBJICUCHHUS IOKYIIAaTEIeH.
NHcTpyMeEHTBI MapKeTUHIa BOBJICUCHHUS. MapxkeruHr,
OpPUEHTHPOBAHHBIH Ha  CcTOMMOCTb. COBpEMEHHbIE TEHACHIUHU
pa3BUTHUS  MapKETHHra TYPUCTCKUX MPEANPHUATHI: H3MEHEHUE
CTEPEOTHUIIOB MOBEJCHUS TYpHCTOB, pacimmpeHue Kpyra
NOTEHIMATIBHBIX ~MOTPEOUTENeH TYPUCTCKUX YCIYr, W3MEHEHHE
BO3PAaCTHOM  CTPYKTypbl IyTEHIECTBYIOUIUX, CHELUAIN3alus |
UHAMBUAyaIU3alMsl  CIpOCa, OKCIAHCHUA  BBIE3JHOTO  TYpHU3Ma,
HKOJIOTM3AIMsl MBIIUICHUS TMOTpeOuTeNs, H3MEHEHHEe 4YacTOThl U
JUINTEIbHOCTH  TYPUCTCKMX IIO€3/10K, IIOBBIIIEHHE TpeOOBaHMM
TYpUCTOB K YPOBHIO CepBHCa, HHTEHCU(UKAIIMS TYPUCTCKOTO OTbIXA.

Tema 4. CObITOBasI MOJUTHKA TYPUCTCKOTO NMPeINPUATHS.

OcHOBHBIE HampaBieHUS (OPMHPOBAHUS COBITOBOM Ce€TH (DUPMBEI.
Buner xananoB cObita. I[IpsMoii M KOCBEHHBIH METOIBI COBITA
nponykiuu. dunmansl GupM, TOProBble MOCPETHUKU, ONTOBHIE U
PO3HUYHBEIC TOPTOBBIE OpraHU3allid, UX OCHOBHBIE (pyHKIMH. BeIOOp
KaHaJOB M  METOJ0B  TOBapojBWXEHHUS. (OCHOBHBIE  ATarlbl
TUTAHUPOBAHMS COBITOBOW TIOJHMTHUKH: BBIOOpP IICJIEBOTO CETMEHTA
pBIHKA, OIpeaeleHHe MecTa COBITOBOM IIOJIMTHKA B CHCTEME
«MapKeTHHTa MHKC», BBIOOpD KaHaJOB M METOJOB COBITa, BHIOOP
croco0a BBIXOJAa Ha IIEJICBOM PHIHOK, BBIOOp BPEMEHHM BBIXOJa Ha
pBIHOK. TpaJAWIIMOHHBIE ¥ TOPU3OHTAIBHBIE CHCTEMBI COBITA.
BeprukanpHble CHCTEMBI COBITA: KOPIIOPAaTUBHBIE, JIOTOBOPHBIE,
ympasisiembie. KomOuHupoBanHbie cuctembl cObiTa. MIX ocobeHHOCTH
U 1enu opranuzanuu. Ctpareruu cObITa: HHTEHCUBHBIN, CENEKTUBHBIN
M DKCKIIIO3UBHEBIA COBIT. AreHTcKHMe corjameHus. CoCTaBIgiomue U
XapaKTepHbIE YCIOBHS areHTCKUX coriameHuii. CrocoObl BBITIIATHI
areHTaM BO3HArpa)KJICHUs.

Tema 5. @opmupoBaHNe MAPKETHHIOBOI CTPaTerum.

CrpaTternyeckoe MapKETHMHIOBOE IUIAHUPOBAHHUE  JIEATEIbHOCTH
TypucTckoro mnpennpustus. CTpaTerus TYpPHUCTCKOTO IPEIITPHUSITHSL.
Otamnbl CTPAaTErMYecKOro IJIAHUPOBAHUS: CUTYallMOHHBIM aHaiu3,
YCTAaHOBJICHUE JKEIAEMbIX OPHEHTUPOB M HAIPABJICHUN IBU)KCHHS,
CTpaTerMueckuii aHaiu3, (OPMUPOBAHHWE CTPATETUU  PA3BUTHUA,
MapKETUHIOBbIM ~ KOHTpoib.  (CTpaTernueckue UEIH  pa3BUTHUSA
npennpusTus. BuIbl MapKeTHHTOBBIX  CTpaTeruii  TypUCTCKOTO
OPENNPUATHS:  CTpPAaTEerHMsl  MacCcoOBOIO  MAapKETHHIa,  CTPAaTerus
mubdepeHManuy, CTpaTerus I€JIEBOr0  MapKeTuHra. Martpuia
Ancodda «mpoayKT-peIHOK». MaTpuiia Mo3BOJSIET BBIOpATh YETHIpE
CTpaTeruy MapKeTHHra: CTpaTerusi IIyOOKOro NpPOHUKHOBEHHUS Ha
PBIHOK, CTpaTerust pa3paboTKu MPOJYKTa, CTpATeTusl pa3BUTHs PHIHKA,
cTpaTerus TUBEpCU(DUKAITIN. CermeHnTHas CTpaTerus.
TexHonoruueckass — crparerus. IlpodeccuonanbHass — cTparerus.
Penyranmonnas crparerus. Tekymiee IUIaHUPOBAaHWE MapKETHHIOBOM
JESITEIBHOCTH  TYPUCTCKOTO  MPEANpUATHSA.  JTambl  TEKYILEro
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TUTAaHUPOBaHUSA. MeTObl ompeAenieHus: OKeTa MapKeTUHTa: METO/T
«(pUKCUPOBAHHOTO MPOLIEHTa», PUHAHCUPOBAHUE «OT BO3MOKHOCTE»,
METO/I «COOTBETCTBUSI KOHKYPEHTY», METOJ] MAKCUMAJIbHBIX PacX0JI0B,
METOJT Ha OCHOBe LeJel U 3agady, MeToJ Y4yéTra MpOrpaMMbl
MapKETHUHTA.

Tema 6. IleneBoil MAapKeTHHI TNPEANPUATHHA TYPHUCTCKOM
HHAYCTPHH.

[TonsiTie M 1LENM CErMEHTUPOBAaHUS pBIHKA TYPUCTCKUX YCIYT.
CerMeHT TYpHUCTCKOrO pbIHKAa. PbIHOYHAs CerMeHTauus U ee LEIIN.
IIpouecc cermMeHTauMM pbIHKA TYPUCTCKUX  yCIyr. Meromabl
CEerMEHTUPOBaHUS. ANPUOPHBIA (KOCBEHHBI) METOJ. AINOCTEPUOPHBIN
(mpsimoit) meton. Ilpu3Haku cermMeHTalMK phIHKA TYPUCTCKON CQeEpBI.
OOBeKThl CErMEHTALUU TYPUCTCKOI'O PBIHKA: IPYIIBI NOTpeOUTENeH,
napaMeTpsl MPOIYKIUH, OCHOBHbIE KOHKYPEHTbI. OCHOBHbIE IIPU3HAKU
CerMEHTallUU pbIHKA [0 Tpylmam norpedureneil: reorpaduyeckue,
neMorpaduyueckue, Incuxorpaduieckue, MoBeJeHYECKNE, COLUAIBHO-
sKOHOMHYECKue. llemeBoll pbhIHOK TypucTckux ycayr. Kpurepun
BbIOOPA 1IEJIEBOTO PbIHKA: MOTEHIMAJ, JOCTYITHOCTh, CYILIECTBEHHOCTb,
JOXOJHOCTb, 3()()EKTUBHOCTh, YETKHE IPAHUIIBI, 3AIIUIIEHHOCTh OT
KOHKYPEHLIUU. MeTo/bl MOMCKa ONTUMAIbHOIO KOJIMYECTBA LIEIEBBIX
CEerMEHTOB pBIHKA: KOHICHTPUPOBAHHBIA M JIWCHEPCHBIN. ['pymsl
CErMEHTOB: OCHOBHOM, IOAJNEPKUBAIOIIUN, CTPATETHMYECKUH U
cnenuduyeckuii. Be100p 1e1eBoro pelHKa U CTPATETUH OXBaTa PHIHKA.
Tunsl LENEBBIX PHIHKOB TYPUCTKUX YCIYT: KOHLUEHTpaLus yCWINN Ha
€IMHCTBEHHOM CErMeHTe, M30upaTesbHas CHelHualu3alius, TOBapHas
CHenualn3anys, pbIHOYHAs CIELMAIN3alus, MOJHBIM OXBaT pPHIHKA.
@dakTophl, yuUTHIBa€MblE NpPU BHIOOpPE CTpPATErMM OXBaTa phIHKA:
pecypcbl  (UPMBI, CTENEHb OJHOPOJHOCTH  MPOAYKLIMH, 3Tal
JKU3HEHHOTO IMKJIa TOBapa, CTENEHb OJHOPOAHOCTH  PBIHKA,
MapKETHUHIOBbIE CTpaTerMu KOHKYpeHTOB. [lo3unmonupoBaHue Ha
phIHKE TypucTckux ycnyr. lIlogxoasl K — MO3MIIMOHUPOBAHUIO
TYpPUCTCKOTO mpoaykra. OmuoOKy, CBsI3aHHbIE C MO3MLIMOHUPOBAHUEM
TypucTCKOro nmnponykrta. IlyTw pa3BUTHS HOBBIX IIOJIXOJOB B
peann3anui MapKEeTUHTOBBIX CTPATETUH HA MPEANPUATHH.

Tema 7. IlpoaykroBasi NOJMTHKA NPEANPUATHH TYpPHCTCKOM
0TpAacJIu.

[TonsiTve mpoayKTa B TYpUCTCKON cdepe. MapKkeTHHroBoe MOHUMaHue
npoaykra. [loTpeOuTenbckue CBOHCTBA TYPUCTCKOTO IMPOJIYKTA.
YpoBHH TypucTcKoro npoaykra. CTpyKkTypa TypHCTCKOTO MpPOIYKTa.
@opMupoOBaHUE NPOAYKTOBOW CTPATETMH NPEANPUATHA TypuU3Ma.
IIponykToBass MONMTHKAa M TOBAapHBIM accopTUMEHT. Marpuna
accoptumenta BKI'. Marpuna Mak-Kuncu. Moaens noptgenbHoro
aHanuza J[. A6ens. DTanbl KU3HEHHOTO IUKJIA TYPUCTCKOTO IPOAYKTA.
MeToapl IPOUIEHHS] JKU3HEHHOIO IIMKJIA MPoAyKTa. OCHOBHBIE ATalbl
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mporecca pa3paboTKM HOBOTO TYPHCTCKOrO TpOAyKTa. Mapka,
MapoyHO€ Ha3BaHWE W TOBAapHBIM 3HAK B TYPHUCTCKOH cdepe.
KOHKYpEeHTOCTIOCOOHOCTh M KaueCTBO YCIYT, UX MECTO B CTpaTeruu
MapKeTHHIa MPeINpUITHI TypUCTCKOM cdepbl. OCHOBHBIE MPUHITUITBI
Y 33J1a4¥ OpraHU3alMK CEPBHCA B TYPU3ME.

Pa3nen 2.
Peanuzanus
crparerui
MapKeTHHIa B
Typu3Me.

Tema 8. LleHoBasi MOJMTHKA NPeANPUATHI TYPHUCTCKOH 0TPac/In.

[lena kak »JE€MEHT KOMIUIEKCa MapkeTuHra. Kiaccudukamus meH.
@ynkuuu  nessl. Ilomutnka neH. CTpykTypa M COCTaB  LIEHBI
Typuctckoro  mpoaykra. lLlenm  menooOpazoBanms.  I[Ipormecc
eHOoOOpa3oBaHUsl B TypucTHUecKo  mHayctpuu.  Dakropsl,
BIIMSIOLIME HA IIPOLIECC IEHOOOpa30BaHUs: BHEIIHME (CIpPOC, aHAIMU3
COOTHOILIEHUS LEHbl M CIpOCa, LEHOBas 3JIaCTHYHOCTH CIIPOCaA,
IpoJaka CONYTCTBYIOIIMX TOBapoOB M  YCIyI, THUI  PBIHKA,
roCyJJapCTBEHHOE PEryJMpOBaHUE) U BHYTpEHHHE (L€ MapKEeTHHIa,
U3JIEPIKKH, CTpaTerus HCIOJIb30BaHUs MapKEeTHUHT-MHUKCA,
OpraHu3alMoHHble Bompockl). Kareropun u  (opMbl  BIUSHHA
rocysapcTBa Ha IpoliecC LIEHOOOpa3oBaHUsl TYpPUCTCKOTO IMPOJyKTa:
CBOOO/IHBIE, JOTOBOPHBIE ~ LIEHBI; LIEHBI, (buKCUpOBaHHbIE
rocy/lapcTBOM; peryjiaupyemble LeHbl. CTpareruss M  TaKTHKa
neHooOpaszoBanus. Ilponecc ynpaBieHus LieHaMM Ha OPEANPUATHU
TypucTcKoi uHAycTpuu. [1oaX0abl K yCTAaHOBIEHUIO LIEHBI. 3aTpaTHBIH
noaxoa. IIpenMyinecTBa U HEAOCTaTKU METOJlAa LIEHOOOpa30BaHUs Ha
OCHOBE U3JIEpHKEK. IlenooOpa3oBanue Ha OCHOBE
«u3epKKU+TIpUOBLILY. LleHooOpazoBaHMe Ha OCHOBE II€JIEBOU
npubbum. Ananmmu3  6e3yObiTouHocTH. ['paduk  TPHOBLTEHOCTH.
PeiHOuHBI ~ (MapkeTuHTOBBIN) moaxon.  llenooOpasoBanue ¢
OpUEHTallMel Ha YpoBeHb KOHKypeHUuH. lleHooOpa3zoBaHue ¢
opueHTanued Ha copoc. OrmnpeneneHue LIEHOBOM — cTpaTeruu
npennpustus. Crpateruss BbICOKMX IeH. CTparerusi HM3KHUX ILIEH.
Crparerus npecTXHbIX IeH. CTpaTerus «ClIeJOBaHUS 3a JUACPOM».
Crparerus CKOJIB3sAMIEH naJaronien ICHBI. Crparerus
IIPEUMYIIECTBEHHON 1eHbl. (CTpaTeruss LEHbl CErMEHTa pbIHKA.
Crparerust eHOBBIX MAaHMUNYJIALMNA. [[eHOBast TakTHKa: yCTaHOBIIEHUE
CTaH/JapPTHBIX 1I€H, YCTaHOBJEHHME T'MOKUX (AudPepeHInpOBaHHbIX)
1LI€H, YCTAaHOBJIEHUE IICUXOJOTUYECKH NPUBIIEKATEIBHBIX LIEH.




Tema 9. Metoabl pacnpeneneHuss W NPOJABH:KEHUS] TYPHCTCKHUX
YCJIyT.

Ilenu 1 GyHKIUU KaHAJIOB paclpeneseHus] B TYPUCTCKOW UHAYCTPUU.
OnToBble NPOAABIBI TYPUCTCKUX YyCIyr. PoO3HUYHBIE NpOAABLIbI
TypucTckux ycnyr. MuTepHeT B cdepe rocrenpuumMcTBa U TypusMa.
Opranuzanus KaHAJIOB CObITA W KPUTEPUHM BHIOOpA KaHAJIOB.
®panyaiizuar. CocTaB U MPOIECC MAPKETUHIOBBIX KOMMYHUKALIUM B
TypucTckoi wuHnyctpud. Pexknama. I[labmuk puneitmn3. Mertonsl
cTuMynupoBaHus coObita. [lepconanbHble mpoaaxku. BeicraBouHas u
spMapoyHas nesTenbHOCTh. OneHka 3(pPeKTUBHOCTH KOMMYHUKAIUH,
MPUMEHSIEMbIX MIPEANPUATUSIMU TYPUCTCKOU Chepbl.

Tema 10. Opranu3anusi 1esiTeJIbHOCTH MAPKETHHIOBOH CJIYKObI
NpeanpUATHA TYPUCTCKOM HHIYCTPHUM.

Cnyx6a MapKkeTHHra npeAnpusTuil TypuzMa. Buapl opranu3aiiioHHbIX
CTPYKTYp CIIy>)KObl MapKeTHHra, MpeuMyllecTBa U HEJOCTaTKH.
OcHoBHBIC 337a4l U (QYHKIMH TOJPA3JICICHUI CIyKObl MapKEeTHHTa

TYpPUCTCKOTO PEITPUITHSL. Ynpasnenue MapKETHUHTOBOM
JIEeATETbHOCTHIO TYPUCTCKOTO MPEATPUSITHS. Crpareruun
IJTAHUPOBAHUSL. Nudopmannonnas cuctema yIpaBIeHUs

MapKeTUHroM Ha npeanpusatud. OOBEKTbl KOHTPOJS M THIIbI
MapKETUHIOBOIO KOHTpOJIA. OJTanbl KOHTpoJis. KoHTpoiHr B
CHUCTEME MAapKETHHIAa TYPUCTCKOTO IIPEANIPUSATHS.

Tema 11. MapkeTHHT MeKIYHAPOIHOT0 TYpU3Ma.

BHEIIHEeOKOHOMUYECKUIT MapKeTUHI — ocobasi cocTaBHas YacTh
MapKEeTUHIa TYPUCTCKOTO MpeAnpusTus. MapKeTUHT Tri1o0amu3anuu
nesTeNibHOCTH Typdupmel. Crienndurka MexXayHapOIHOTO MapKeTHHTa
B Poccun. Opranuzanus BHEIIHEIKOHOMHYECKOTO MApKETHMHIA Ha
npennpusitue. Ponb  MapkeTMHra BO — BHEIIHEAKOHOMHYECKOMN
NeSITebHOCTH TYpUCTCKOM (pupmbl. [IpoGiiembl opranuzanuu ciay KOsl
BHEITHE3KOHOMHUYECKOIO0 MapKeTHHra. PHUCKM B MEXIyHapOJIHOM
TypHU3Me.

Tema 12. MapKkeTHHI BHYTPEHHEr0 Typu3Ma.

MapkeTuHr B pa3BUTHM pBIHKa BHYTpeHHEro TypusMa. Cucrema
rOCYJJapCTBEHHOT O peryJInpoBaHus BHYTPEHHETO TypHu3Ma.
HanpaBneHnusi AeqTeNbHOCTH ToCyJapcTBa B 00JacTH  pPa3BUTHUSA
Typusma. CTpykTypa YIpaBi€HHUs TypusMOM Ha ¢eaepalbHOM U
pPETHOHAIIBHOM ~ YpOBHSX. PernoHainbHble MOJENM  OpraHu3alyu
BHYTPEHHEIO TypHU3Ma.

5.2. Pa3nennl

AUCHMIIVIMH € YKa3aHueéM OTBCACHHOIo0O Ha HHX KOJIAYECTBA

aKaJJeMU4Y€CKUX 4YacoB H BHI0B y‘-leﬁHBIX 3aHATHI 1O HanmpaBJCHUI0 MMOATOTOBKH

43.03.02 Typusm
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Ne HaunmenoBaHue pasjaeia, TeMbl KoauyecTBo yacoB
n/m AUCHHILIMHBI ouyHas ¢opma / 3a0uHas popMma
Bcero B TOM YHCJIE
Jlex [P CPO Kontp
0JIb

1 Paznen 1. OcHOBBI MapKeTHHIA B 121/123 | 22/8 14/8 85/107
TypH3Me
Tema 1. CoBpeMcHHAsT KOHIIETIIUS 17/18 2/2 2/0 13/16
MAapKETHHIa B TYPUCTCKOU
HHJIyCTPUHU
Tema 2. OCHOBHbBIC HANIPABIICHUS 19/18 4/0 2/2 13/16
MapKETHHTOBBIX UCCIICIOBAHHIA B
TypHU3ME
Tema 3. KoHueniuu MapKeTHHTa B 17/17 2/0 2/2 13/15
TypU3Me
Tema 4. CObITOBas TIOJIUTHKA 19/17 4/0 2/2 13/15
TYPUCTCKOTO MPEANPHSITUS
Tema 5. opMupoBanue 19/17 4/2 2/0 13/15
MapKETHHIOBOM CTPATEruu
Tewma 6. lleneBoit MapkeTHHT 17/17 2/2 2/0 13/15
MPEAIPUATUI TYPUCTCKON
HHIYCTPUHU
Tema 7. IIpoaykToBast OTUTHKA 13/19 4/2 2/2 7/15
NPEANPUITHI TYPUCTCKON OTPACIH

2 Pazgen 2. Peanusanus crpareruii | 59/80 14/4 10/4 35/72
MapKeTHHTa B TYpU3Me
Tema 8. IleHoBast moauTHKA 13/18 4/2 212 7/14
MPEANPUITHI TYPUCTCKON OTPACIH
Tema 9. MeToibl pacipeieieHus | 13/16 4/2 2/0 7114
MPOIBMKEHHSI TYPUCTCKUX YCITYT
Tema 10. Opranusanus 11/16 2/0 2/2 7114
JeSITeIbHOCTH MapKETHHTOBOM
CITy>KOBI PEANPUATHH TYPUCTCKOM
HUHIYCTPUHU
Tema 11. MapkeTunr 11/15 2/0 2/0 7115
MEXKIYHAPOIHOTO TypH3Ma
Tema 12. Mapketunr BHyTpenHero | 11/15 2/0 2/0 7115
Typu3Ma

3. IMpomexyTouHasi arTecTanus — 36/13 36/13
IK3aMeH

4. Hroro yacos 216/216 | 36/12 24/12 | 120/179 | 36/9
5.3. Conep:kanue NporpaMMsl 1o TeMaM ¥ BHAAM 3aHATHH
5.3.1. Coaep:kanue mMporpaMMbl 10 TeMaM H BHWAaM 3aHSTHH 1Jsi 04HOWH (opMbI

00yueHust

11




Ne Tema Koxa-Bo Buabl yueOHBIX 3aHATHI H YU4eOHbIe BONIPOCHI
n/n 4acoB
1 2 3 4
Tema 1. Jlexnus 1
CoBpemennast 1. TIlpeamnochbulku cTaHOBIEHUS, (OpMUPOBaHHUA U
KOHULeNIus pa3sBUTHSI MApPKETUHTA.
MapKeTHHIa B 2. OCHOBHbIE TOHATHA, LEIH, 3a4a4¥ M IPHUHLIUIIBI
TYPUCTCKOM MapKeTHHTa.
HHYCTPHH. 3. KoMIuiekc MapKkeTHHIa TYPUCTCKOTO NPEATIPUATHS.
JI-2 4.
1. Tp-2 IIpakTuyeckoe 3ansTue 1
" | 1. CymHocTh ¥ crienuduka MapKeTUHTa B TypU3Me.
Ponb 1 MecTo rocrenpuumcTBa B cepe yciyr.
2.  DBomouus  KOHIENUIWH  ympaBleHHs  Ha
HOPEANPUATHUSIX TypU3Ma.
3. MapkerunroBas cpega npennpuatail - cheps
TYPUCTCKUX YCIIYT.
Tema 2. Jlekuus 2
OcHoBHBIC 1. Tlonsarue, uwenu W 3a4a4d  MapKETUHIOBBIX
HanpaBJIeHUS HCCJIEIOBAHUH.
MapKeTHHIOBbIX 2. HampaBneHuss MapKeTHMHIOBBIX HCCIICIOBAaHUN B
HCCJIeI0BAHUI B TypU3ME.
Typu3Me 3. IloTeHunan TypuCTCKOrO MPEeANPUATHS.
Jlekuus 3
1. MeTtonyka MapKETHHIOBBIX HCCIIEIOBaHUI.
2. IlpaBmia u  mpomenypbl  MapKETHHTOBBIX
2 JI-4 . HCCIIETOBAHUM.
' [Ip-2 9. | 3. CtpykTypa 0T4éTa MAPKETUHTOBOTO HCCIICIOBAHMUS.

IIpakTnyeckoe 3ansaTHe 2

1. [IpyHIMIIBI ~ NpOBENEHUS  MAapKETHHIOBBIX
HUCCIIEJOBAHUMN.

2. DTarbl MApKETUHIOBOT'O UCCIIEJOBAHHUS.

3. MapKeTuHTOBbIE HCCIIEIOBAHUS KOHKYPEHTOB
npeanpusTis cepbl Typu3Ma.

4. MapKkeTUHIOBblE HCCIEIOBaHUS MOTpedOuTeneit
TYPUCTCKHX YCIYT.
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TeMma 3.

Jlexuusna 4

Konuenuun 1. YpoBHU MapkeTuHra B chepe Typusma.
MapKeTHHIa B 2. KoopauHnaiusi MapKeTUHTa B TypU3ME.
Typusme 3. Mogenp cuCTEMBl MapKETUHra TYPUCTCKOIO
MpEANPUSITHS.
IIpakTuyeckoe 3anaTHe 3
JI-24. | 1. CoBpeMeHHbIE TECHACHIIMH Pa3BUTUS MapKETHUHTa
[Ip-2 4. | TypUCTCKUX MPEATIPHUITUN.
2. CouManbHO-3THYECKAasi KOHLICTIIUS MapKETHHTa.
3. Konuenuust  B3auMOJEHCTBUS  (MApKETUHI
NapTHEPCKUX OTHOILICHUIN).
4. KoHuenuus MapKeTUHTa BOBJICUCHUS TTOKYTIaTEIICH.
5. TexHonorus peanu3alyyd KOHLENLIHUA MapKETHHIa
Ha TYPUCTCKOM MPEIIPUSITHH.
Tema 4. Jlekums 5
CobITOBasN 1. OcHoBHbIE HanpaBieHus GOpMUPOBaHUS COBITOBOI
MOJMTHKA ceT (UPMBL.
TYPHCTCKOTO 2. CObITOBasA CTpaTerusi TYPUCTCKOTO MPEIPHUSITHS.
npeanpusTus 3. Be10op kaHAJIOB ¥ METO/I0B TOBAPOIBHIKCHUS.
Jlekuus 6
1. Crpaterun cObITa: UHTCHCUBHBIN, CEICKTUBHBIN U
AKCKJTFO3UBHBIHN COBIT.
-4 4. 2. Ponp areHTCKHX corjameHuid B  COBITOBOI
TTp-2 u. MOJIMTUKU TYPUCTCKOTO MPEITPUSITHS.

3. IToxbop mapTHEPOB MO COBITY.

IIpakTnyeckoe 3ansTHe 4

1. Buasl kanajaoB cObITa.

2. [IpsiMoii 1 KOCBEHHBIN METOIBI COBITA TPOAYKIIHH.
3. OcHOBHblE »dTambl IUJITAHUPOBAaHUS  COBITOBOI
MMOJINTHKH.

4. ATeHTCKHE COTJIalICHH.

5. CriocoOblI BBIIUIATHI areHTaM BO3HArpaskKICHUSI.
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Tema S.
®opMuUpoOBaHUE
MapKeTHHI0BOM
cTpaTeruu

JI-4 4,
[Ip-2 4.

Jlexkuus 7

1. Crparernueckoe MapKETHHIOBOE IUIAHUPOBAHUE
JIEeATETbHOCTH TYPUCTCKOTO MIPEATIPUSITHSL.

2. DTansl CTpaTErMueCcKoOro MIaHUPOBAHUS.

3. Tekymiee MapKETUHTOBOE MJIaHUPOBAHUE
JIEATEIbHOCTH TYPUCTCKOIO IIPEATPUSITHSL.

Jlexuusa 8

1. Buasl MapKETHHIOBBIX CTpaTe€ruii TYPUCTCKOTO
IIPEIITPUATHSL.

2. OcHOBHBIE IOJIXO/IbI K IJIAHUPOBAHUIO.

3. Marpuna BKT'.

IIpakTHYeckoe 3ansiTHE 5

1. Dranbl Tekylero MJIaHUPOBAHUS MapKETUHIOBOM
JEeSITEIbHOCTH TYPUCTCKOTO MPEIITPUATHS.

2. Metoipl onpenienenus O10KeTa MapKETHHTA.

3. BeIOOp 1 O1I€HKA CTpATETHH.

Tema 6.
eneBoii
MAapKeTHHT
NnpeanpusaTHH
TYPHUCTCKOMH
HHAYCTPHUHU

JI-2 4.
[Ip-2 u.

Jlexuusa 9

1. IlonstTne W 1UeIU CErMEHTHPOBAHUS pbIHKA
TYPUCTCKUX YCIYT.

2. Ilpouecc cerMeHTalMu PhIHKA TYPUCTCKUX YCIIYT.
BrI00p 11€71€BOTO phIHKA M CTPATETHH 0XBATa PHIHKA.

3. Ilo3unmoHnpoBaHe Ha PHIHKE TYPUCTCKUX YCIIYT.

IIpakTnyeckoe 3ansitue 6

1. PpiHOYHAs cerMEHTAIMS U €€ LeJH.

2. [Ipu3Haky cerMeHTaluu pbIHKA TYPUCTCKOU c(hephl.
3. Kapra HO3UIIMOHUPOBAHUS TYPHUCTCKOTO
TIPEIIPUSTHSL.

4. TlyTu pa3BUTUS HOBBIX MOJXOJOB B peau3alliu
MapKETUHTOBBIX CTPATETHi Ha MPEIIPUSTHH.
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Tema 7.
IIpoaykroBas
NMOJINTHKA
npeanpusA T
TYPHCTCKOH
oTpaciu

JI-4 4.
[Ip-2 u.

Jlexknus 10

1. [TonaTHE IPOAYKTA B TYPUCTCKOM cdepe.

2. MapKeTHHrOBOE MOHUMaHHE MPOAYKTA.

3. dopMupoBaHue MIPOTyKTOBOM CTpaTeruu
HNPEANPUATHN TypPU3MA.

Jlekmusa 11

1. Dranel )KU3HEHHOTO LIUKJIA TYPUCTCKOT'O NMPOIYKTa.
2. IIponykToBbIT noptdenn TYPUCTCKOI'O
IIPEIITPUATHSL.

3. MeTo/1p IPOATICHUS KU3HEHHOTO LUK IPOIYKTA.

IIpakTuyeckoe 3ansiTue /

1. IIpoaykTOoBasi MOJIUTHUKA U TOBAPHBINA ACCOPTUMEHT.
2. Mapka, MapouyHOe Ha3BaHHUE M TOBAPHBII 3HAK B
TYpPUCTCKOH cdepe.

3. KoHKypeHTOCIIOCOOHOCTh M KauecTBO YCIYI, HX
MECTO B CTpaTerMd MAapKETUHra MPEeANPUATHIA
TYpPUCTCKOH CepBI.

4. OcCHOBHBIC MPUHIMIIBI W 33Jla4d OpraHU3AIMH
CEepBHCa B TypU3ME.

Tema 8.

IlenoBasi mMoJIMTHKA
NnpeanpusaTHH
TYPHUCTCKOMH
oTpacju

JI-4 4,
[p-2 4.

Jlekuus 12

1. IleHa kak 3JIEMEHT KOMILUIEKCA MAPKETHHTA.
2. Knaccudukamus meH.

3. dakTopBI, BIUSIIOIINE HA TIPOIIECC
11IeH000pa3oBaHMUsl.

Jlexkmusa 13

1. Metobl IeHOOOpa3oBaHusl.
2. Crpaterus 1eHO00pa30BaHuUs.
3. TakTuka 1eHooOpa3oBaHusl.

IIpakTnyeckoe 3ansitue 8

1. CtpykTypa U cOCTaB LieHbl TYPUCTCKOTO MPOAYKTA.
2. OyHKIMH [IEHBI.

3. BHemHue GaxkTopbl, BAMSIONIKE HAa TPOLIECC
1IeH000pa3oBaHMsl.

4. Tlpouecc 1eHOOOpa3oBaHMS B  TYPHCTCKOM
WH/TyCTPHH.
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Tema 9.

MeTtoabl
pacnpeeieHus u
NMPOJABHKEHUSI
TYPUCTCKHUX YCJIYT

JI-4 4,
[p-2 4.

Jleknusa 14

1. enu u GpyHKIMH KaHATIOB paclpeaesiCHUs B
TYPUCTCKON UHAYCTPUHU.

2. CocraB ¥ mpoLECC MAPKETUHIOBBIX KOMMYHHUKAIIHI
B TYPUCTCKOM UHIYCTPHH.

3. [Iporiecc pa3pabOTKn KOMMYHHKAIIMOHHOM
CTpaTEeruu.

Jexknusn 15

1. UMUK TYPUCTCKOTO MPEATIPHSITHS.

2. ToBapHBIC 3HAKU KaK HHCTPYMEHT MPOJIBIIKEHUS B
TypH3Me.

3. BpeHauHT KaKk HTHCTPYMEHT MPOJIBUKCHHS B
TypH3Me.

IIpakTHyeckoe 3ansiTue 9

1. OnroBbIe TPOJIABIIBI TYPUCTCKUX YCIYyT. PO3HUYHBIE
MIPOJIaBIIbl TYPUCTCKUX YCIYT.

2. UnTepHer B chepe rocTenpuuMCcTBa U TypU3Ma.
@paHyali3uHT.

3. Opranu3zanus KaHajaoB cObITa U KPUTEPUH BbIOOpa
KaHAJIOB.

4. [Tabnuk puneimH3. MeToapl CTUMYTUPOBAHUS
cObITa.

5. Onenka 3¢ ¢GeKTHBHOCTH KOMMYHUKAIIUH,
MIPUMEHSAEMBIX MPEINPUATUIMUA TYPUCTCKOM ChepBhl.

10.

Tema 10.
Opranuszanus
NeATeTbHOCTH
MapKeTHHI0BOM
CIIYXKOBI
npeanpusaTHI
TYPHCTCKOH
HHAYCTPHUH

Jlexuus 16

1. Cnyx6a MapKeTHHra npeaupusTuil Typusma. Buabl
OpPraHU3alMOHHBIX CTPYKTYp CIyXObl MapKeTHHra,
MPENMYIIECTBa U HEJOCTATKH.

2. OcHOBHBIE 3a7auMl U (QYHKIMH MOApa3IeNeHUN
CITy’KOBI MAPKETHHTA TYPUCTCKOTO TPEATIPHUSTHSI.

3. VYmopaBieHue MapKeTHHIOBOM  J1€ATENIbHOCTBIO
TYPUCTCKOTO HPEATIPHUATHS.

IIpakTnyeckoe 3ansiTue 10

1. Crparerun mnnanupoBanus. HWHpopmanmonHas
CUCTEMA yNPABICHHUS MAPKETUHIOM Ha IPEAIPUATHH.
2. OOBeKTbl KOHTpPOJII M THUIBI MapKETHHIOBOTO
KOHTPOJISl. DTarbl KOHTPOJIS.

3. KOHTpOJUIMHT B CHCTEME MapKETHMHIa TYPHUCTCKOTO
HPEIIPUSITHS.
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Tema 11. Jlekmusa 17
MapkeTuHr 1. BHEnTHEPKOHOMUYECKHIT MAPKETUHT — 0cO0ast 4acTh
MEeKIYHAPOAHOIO0 MapKETUHTa TYPUCTCKOTO IIPEITPUITHSL.
TypHu3Ma 2. Mapketuar  mro0anM3alMud  JAEATENbHOCTH
TYpOUPMBL.
3. Cneuuduka MEXIYHApOIHOIO MAapKEeTUHra B
Poccun.
11. 1911 __222 IIpakTnyeckoe 3ansaTue 11
prefy. Opranunzanys BHEIITHEOKOHOMUYECKOIO MapKETUHIa
Ha NPEANPUATUH.
2. Ponp MapkeTMHra BO BHEIIHEIKOHOMHUYECKOU
JeSITeILHOCTH TYPUCTCKOU (PUPMBI.
3. IIpoGaemMbr OopraHu3aIu CITY OBl
BHEUTHE3KOHOMUYECKOI'O MapKETHHTa.
4. Pucku B MEKIYyHapOIHOM TypHU3ME.
Tema 12. Jlekuusa 18
MapkeTunr 1. MapkeTuHr B pa3BUTUU pPbIHKA BHYTPEHHETO
BHYTPEHHEro TypHU3Ma.
Typu3Ma 2. Knaccugukauu TypruCTCKOTO PhIHKA.
3. Cucrema rocygapCTBEHHOIO  PEryJIUPOBaHMS
BHYTPEHHETO TypHU3Ma.
12. I%I __222 IIpakTnyeckoe 3ansTue 12
prefy, Hanpasienus nesTebHOCTU TOCy1apcTBa B 001acTH
pa3BUTHUS TypHU3Ma.
2. CTtpykTypa ynpasjieHUs: TYpU3MOM Ha (eepaibHOM
Y PETMOHAJIbHOM YPOBHSIX.
3. PernonasibHble MOJENINM OPraHU3ALMA BHYTPEHHETO
TypHU3Ma.
13. | UITOTO Jlexumu — 36 yacos. [IpakTudeckue 3aHsaTHs — 24 ydaca.
5.3.2. CoaepxaHue NPporpaMMbl 10 TeMaM M BHIAM 3aHATHI ISl 3204HOH (opMBbI
o0yueHust
Ne Tema Kou-Bo Buabl yueOHbIX 3aHATHI M YUeOHbIe BONIPOCHI
n/n 4acoB
1 2 3 4
Tema 1. Jleknus 1
CoBpemenHasi 1. Ilpenmoceiiky cTaHOBIEHHUA, (OPMUPOBAHUS U
KOHIeNIMs pa3BUTHS MAapKETHHTA.
1. | MapKeTHHra B -2 1. 2. OcHOBHbIE TOHATHA, LEIH, 3a4a4d W MPHUHLIUIIBI
TYPHCTCKOM Tp-0 4. MapKeTHHTa.
UHIYCTPHH. 3. KoMmIuiekc MapKkeTHHTa TYPUCTCKOTO MPEATIPUSTHS.
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Tema 2.

IIpakTyeckoe 3ansaTue 1

OcHOBHBIE 1. [TpuHIIMTIBI MPOBEICHUS MapKETUHTOBBIX
HanpaBJICHUS UCCIJIEJOBaHUI.
MapKeTHHIOBbIX -0 4. 2. DTanbl MApKETUHTOBOI'O UCCIIEIOBAHMSL.
HCCJIeJOBAHMI B TTp-2 u. 3. MapkeTuHroBble HCCIEIOBAaHUS KOHKYpPEHTOB
Typusme npennpusaTs cepsl Typusma.
4. MapKeTuHTOBBIE HCCIEIOBaHHUS MOTpeduTeneit
TYPUCTCKUX YCIIYT.
Tema 3. IpakTnyeckoe 3ansiTue 2
Konuenuun 1. CoBpeMeHHbIE TEHICHIMM pa3BUTUS MapKETHHIa
MapKeTHHIa B TYPUCTCKUX HPEIPUATUH.
Typu3me 2. ConpanbHO-3TUYECKast KOHIIETIIUS MAPKETHHTA.
JI-0 yu. 3. Kounenmnus B3aUMOJICUCTBUA (MapkeTuHT
[Ip-2 4. | MapTHEPCKUX OTHOILICHUN).
4. KoHuenuus MapKeTHUHIa BOBJICYEHHS TOKYIaTEIICH.
5. TexHonorus pealn3alyyd KOHLEIIHWA MapKETHHIa
Ha TYPUCTCKOM MPEIIPUATHUH.
Tema 4. IpakTnyeckoe 3ansiTue 3
CobiTOBas 1. Buzpl kaHanoB cObITa.
NMOJINTHKA 2. [IpsiMoii 1 KOCBEHHBINM METO/IBI COBITA POAYKIIHH.
TYPHCTCKOI'O JI-0u. | 3. OcHOBHBIE OJTanbl I[UJIAHUPOBAHUS  COBITOBOM
NnpeanpusTUs [Ip-2 4. | monUTUKH.
4. AreHTCKuE COIJIalIeHHUS.
5. CriocoOslI BBITUIATHI areHTaM BO3HATPasKICHHUSI.
Tema S. Jlexuus 2
dopmupoBaHue 1. Crparternyeckoe MapKETHHTOBOE IJIAHUPOBaHHE
MApPKETHHIOBOM JESATEIBHOCTH TYPUCTCKOTO IIPEAIPUSITHS.
cTpaTeruu JI-24. | 2. DTamsl cTPaTErn4ecKoro TIaHUPOBAHMUS.
IIp-0u. | 3. Buasl MapKeTHHIOBBIX CTpaTeruil TYpPUCTCKOTO
HPEITPUATHSL.
4. OCcHOBHBIE ITOXO/IbI K INIAHUPOBAHUIO.
Tema 6. Jlexkuus 3
Henesoi I. TloHATHE ® 1LEIM CErMEHTHPOBAHMS  PBIHKA
MApPKeTHHT TYPUCTCKHX YCIYT.
npeAnpuATHn JI-2 4. | 2. Ilpomecc cerMeHTaUN PHIHKA TYPUCTCKUX YCIIYT.
TYPHCTCKOM IIp-0 u. | 3. BpiObop wneneBoro pslHKa M CTpaTerMM OXBarTa
UHAYCTPHUHU PBIHKA.

4. Tlo3MIMOHNPOBAaHUE HA PHIHKE TYPUCTCKUX YCIIYT.
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Tema 7. Jlekuus 4
IIpoaykroBas 1. Tlomstme TpoayKTa B TYPUCTCKOH cdepe.
MOJIMTHKA MapkeTUHroBo€ NOHUMAHHUE IPOIYKTA.
npeanpusA T 2. dopmMupoBaHUe MPOAYKTOBOM cTpaTeruu
TYPHCTCKOH HNPEANPUATHN TypPU3MA.
oTpaciu 3. Dranbl )KU3HEHHOTO LIUKJIa TYPUCTCKOTO MPOIYKTA.
4. MeTo1bl IPOTIEHUS )KU3HEHHOTO 1IUKJIA IPOIYKTa.
JI-24. | IlpakTHYeckoe 3aHsATHE 4
[Ip-2 4. | 1. IlpoayKkToBas MOJTUTHKA U TOBAPHBIA ACCOPTUMEHT.
2. Mapka, MapoyHO€ Ha3BaHHWE M TOBApHbI 3HAaK B
TYPHUCTCKO¥H cdepe.
3. KOHKypeHTOCIIOCOOHOCTh M KauyecTBO YCIYT, HX
MECTO B CTpaTerMd MapKEeTUHTra MpeANnpUsTUil
TYpPUCTCKOM CQEpBI.
4. OcHOBHBIE IPHHLMIIBI M 3aJa4d OpraHu3aluu
CEpBHCA B TypU3ME.
Tema 8. Jlekums 5
LleHoBasi moJIMTHKA 1. [lena xak 3JIeMEHT KOMILIEKCa MapKETHHTA.
NnpeanpusaTHH 2. @aKTOophbl, BAUAIOLIME HA [TPOLIECC
TYPHUCTCKOM [IEHOOOpa30BaHUA.
oTpaciu 3. MeTtozp! 11IeH000pa30BaHus.
4. Ctparerus u TakKTHKa IEHOOOpa30BaHUsl.
JI-2 4. | IIpakTHYeckoe 3aHsITHE 5
[Ip-2 4. | 1. CTpyKTypa 1 COCTaB LIEHBI TYPUCTCKOTO MPOAYKTA.
2. Knaccugukanus 1eH.
3. OyHKINUU LIEHBI.
4. BHemnHue ¢akTopsl, BIUSIONIME Ha MIPOIECC
1IeH000pa3oBaHMsl.
5. Ilpomecc 1neHooOpa3oBaHHUs B  TYpUCTCKOH
HUHAYCTPUH.
Tema 9. Jlexuus 6
Metoasbl 1. Lenu u GyHKIIMM KaHAIOB pacnpeieeHns B
pacnpeaeaeHus U TYpPUCTCKOIN MHTyCTPHUH.
NPOABHUKCHUSA 2. CocTaB ¥ npolecc MapKETUHTOBBIX KOMMYHHUKAIIUN
TYPHCTCKHX yCJIyr JI-24. | B TypUCTCKOW UH]TyCTPHH.
IIp-0 4. | 3. ToBapHbIE 3HAKU KaK HHCTPYMEHT IIPOIBUKEHUS B

TypU3Me.
4. BpeHAMHT KaK MHCTPYMEHT MPOJIBUKEHHUS B
TypU3Me.
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Tema 10. IIpakTuyeckoe 3ansaTHE 6
Opranuszanus 1. Crparernn mnanupoBanus. HWHpopmarmoHHas
AeATeJbHOCTH CUCTEMA yNPaBICHUSI MAPKETUHIOM Ha IPEIIPUITUH.
10 MapKEeTUHIOBOM JI-0u. | 2. OOBEeKThl KOHTPOJS ¥ THIBI MapPKETUHTOBOTO
" | caryxOBbI [Ip-2 4. | KOHTPOIA. DTANBI KOHTPOJIS.
npeanpusaTHI 3. KOHTpOJUIMHT B CHUCTEME MapKETUHIa TYPHUCTCKOIO
TYPHCTCKOH HpEAIPUATHS.
HHAYCTPHUH
11. | UTOT'O Jlexuuu — 12 yacos. Ilpaktuueckue 3aHatus — 12 yacos.

6. IlepeyeHb y4eOHO-MeTOAMYECKOT0 ol0ecreyeHus JAJIsi CAaMOCTOSATEIbHON PadoThI
10 JMCUHUIIHHE

6.1. Ilepeyenb yueOHO-MeTOAUYECKOT0 00ecIeYeHusI IJIsl CAMOCTOSITEJIbHO PadoThI
10 JUCHUIJIMHE JJIs1 00y4AIIIHUXCs 04HOH (popMbI 00yUeHUs

Ne | HammenoBanue tembl | Koji-Bo Bomnpocs! qis DopMa KOHTPOJIS
n/n YacoB | CAMOCTOSITEJIbHOIO M3y4YeHHUA BbIIIOJIHCHUS
CaMOCTOATEIbLHOM
padoThI

1. Tema 1. 13 1. CymnocTs 1 crienuduka Ormpoc, npoBepka
CoBpeMeHHas1 MapKeTHUHra B TypusMe. Posib 1 | KOHCIIEKTAa.
KOHIeNIus MECTO TOCTEIPUHUMCTBA B
MapKeTHHIa B cdepe ycIyr.

TYPHUCTCKOMH 2. DBOJIIONNA KOHIIEIIIAI
HHAYCTPHUH yIpaBJiI€HUs HA IPEANPUATUIX
Typu3ma.
3. MapkeTuHroBas cpeia
HpeanpusaTHil cepsl
TYPUCTCKHX YCIYT.

2. Tema 2. 13 1. [IpuHUHMIIBI TPOBEICHUS Ormpoc, npoBepka
OcHoBHBIC MapKETHUHTOBBIX KOHCIIEKTA.
HalnpaBJIeHUS UCCIIETOBaHUI.

MapKeTHHIOBBIX 2. DTanbsl MAPKETHHTOBOTO

uccjie0BaHuil B UCCIJIETOBaHMUSI.

Typu3Me 3. CtpykTypa oT4éTa
MapKETHHTOBOTO
UCCJIEJOBAHMSL.

3. Tema 3. 13 1. CoBpeMeHHBIE TCHICHITUT Omnpoc, mpoBepka
Konnenuun pa3BUTHUsI MAPKETUHTA KOHCIIEKTA.
MAapKeTHHIa B TYPHUCTCKUX TPEIPUATHH.

Typu3Me 2. CouunanbHO-3THYECKAS
KOHUEMINS MapKETUHTA.
3. Konuenuus
B3aMMOJICHCTBUS (MapKETUHT
NapTHEPCKUX OTHOILIECHHIA).
4. KoHienuusi MapKeTHHTa
BOBJICUEHUS TIOKYIIATENEH.
5. TexHONOTHSs peanu3annuu
KOHIICTILIMY MapKETUHTa HA
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TYPUCTCKOM IIPEANPUSATHUH.

Tema 4. 13 1. Buasl kaHayioB cObITA. Ompoc, nmpoBepka
CObITOBasI IOJIMTHKA 2. IIpsimoii 1 KOCBEHHBIN KOHCIIEKTA.
TYPHCTCKOIO METO/JIbI COBITA TPOAYKIIHH.
npeAnpusATUs 3. OCHOBHBIE ATaIbI

IUTAHUPOBAHUS COBITOBOM

MOJIUTHKHU.

4. AreHTcKuE COryalleHus.

5. CriocoObI BBITUTATHI areHTaM

BO3HArpaX<ICHUsI.
Tema 5. 13 1. Teky1iee mIaHUPOBAHUE Orpoc, npoBepka
dopmMupoBaHHe MapKETUHIOBOH JESTEIBHOCTA | KOHCIIEKTA.
MapKeTHHTOBOIl TYPUCTCKOTO IPEAIPUATHS.
cTpaTerumn 2. Dranbl TEKYIIEro

IUIAHUPOBAHUSL.

3. Meroasl onpeieneHus

Oro/1PKeTa MapKETHHTa.
Tema 6. 13 1. PeiHOYHAs cerMeHTaus u Ornpoc, npoBepka
LeneBoii MapKeTHHT ee LEIIH. KOHCIIEKTA.
npeAnpusA T 2. [Ipu3Haku cerMeHTaluu
TYPHUCTCKOH PBIHKA TYPHUCTCKOU CephI.
HHAYCTPHUH 3. Kapra nozunnonupoBaHus

TYPUCTCKOTO IPEIIPUATHUS.

4. ITytu pa3BUTHS HOBBIX

MOJIXOJIOB B peaiu3aluu

MapKETUHIOBBIX CTpaTEruii Ha

MPEANPUSITHH.
Tema 7. 7 1. ITponykTOBast MOJUTHKA U Omnpoc, nposepka
IIpoaykroBas TOBapHBIM ACCOPTUMEHT. KOHCIIEKTa.
NMOJINTHKA 2. Mapka, MapouHO€ Ha3BaHHE
npeAnpUuATHn Y TOBAPHBIN 3HAK B
TYPHCTCKOH OTpac/u TYpPHUCTCKOH cdepe.

3. KoHKypeHTOCTIOCOOHOCTh 1

Ka4yeCTBO yCIIyT, UX MECTO B

CTpaTeruy MapKeTUHIa

MPEANPUATHN TYPUCTCKON

chepsl.

4. OCHOBHBIE TPUHLIMIIBI U

3aJjauM OpraHu3aluyu cepBrca

B TYpHU3ME.
Tema 8. 7 1. CtpykTypa 1 cocTaB LIEHBI Onpoc, mpoBepka
LenoBasi moauTHKa TYpPUCTCKOTO MPOAYKTA. KOHCIIEKTA.
npeanpuATHI 2. Knaccudukanus neH.

TYPHUCTCKOM 0TPAC/IH

3. @YHKIMH LIEHBI.

4. Buemnue ¢akTopsl,
BJIMSIIOIIME HA TIPOLIECC
11eH000pa3oBaHMs.

5. Iporecc nenooOpa3zoBaHus
B TYPHCTCKOHW WHIYCTPHH.




Tema 9.

MeTtoabl
pacnpeaeieHus u
NMPOJABHKEHUSI
TYPUCTCKHUX YCJIYT

1. OnroBbIe TPOABIIBI
TYPUCTCKUX yCiayr. PosHuuYHBIE
MPOJIABIIBI TYPUCTCKUX YCITYT.
2. UuTtepHer B chepe
TOCTENPUUMCTBA U TypU3Ma.
OpaHyali3uHT.

3. Opranu3anusi KaHajIoB
cOBITa U KPUTEPUHU BBIOOpA
KaHaJIOB.

4. ITabnuk punednra3. MeToapl
CTUMYJUPOBAHUS COBITA.

5. Ouenka 3¢ HEeKTUBHOCTH
KOMMYHUKAaIUH,
MPUMEHSIEMbIX
MPEIPUATHSIMEA TYPUCTCKON

chepsl.

Omnpoc, nposepka
KOHCIICKTA.

10. | Tema 10. 1. Crpareruu rmiaHUpOBaHUS. Ormpoc, npoBepka
Opranusanus WNudopmarnmonnas cucrema KOHCIIEKTA.
AeATeJbHOCTH yIpaBJICHUS] MAPKETUHTOM Ha
MAapPKeTHHTOBOM MPEIIPUITHH.

CIIYKOBI 2. OOBEKTHI KOHTPOJISI U TUIIBI

npeanpusiTui MapKETUHTOBOTO KOHTPOJIS.

TYPHUCTCKOM OTanbl KOHTPOJIS.

HHAYCTPHUH 3. KOHTpOJUIMHT B cCUCTEME
MapKETHUHIa TYPUCTCKOTO
IPEIIPUSITHSL.

11. | Tema 11. 1. Opranuzanus Ormpoc, npoBepka
MapkeTuHr BHEIIIHEAKOHOMHUYECKOTO KOHCIIEKTA.
MesKIyHapOJAHOI0 MapKeTHHTa Ha TPEATPHUITHH.

Typu3Ma 2. Ponb MapkeTHHTa BO
BHEITHEOKOHOMHMYECKON
JeSITebHOCTH TypPUCTCKON
bupMmBI.
3. [IpobnemMsl opraHu3zanuu
CITYXKOBI
BHEITHEOKOHOMUYECKOTO
MapKeTHHTa.
4. Pucku B MeXIyHapOTHOM
TypHU3Me.

12. | Tema 12. 1. Hanpasnenus nestensHoctd | Onpoc, mpoBepka
MapkeTuHnr rocyaapcTBa B 00J1acTH KOHCIIEKTa.
BHYTPEHHEr o pasBUTHS TypU3Ma.

Typusma 2. CtpykTypa ynpaBieHUs

TYpU3MOM Ha (eiepabHOM U
PErMOHAIBHOM YPOBHSIX.

3. PernonansHble MOAEIN
OpraHu3ali BHYTPEHHETO
TypHU3Ma.
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13.

Hroro

120 gacos

6.2. [lepevyeHb y4eOHO-METOAUYECKOT0 OOeceYeHUs JAJIsl CAMOCTOSITeIbHOH PadoThI
10 JUCHUINJIMHE /151 00y4alouXxcs 3209H0i (popMbl 00yUeHH st

Ne
n/n

HanmeHoBaHHMe TEMBbI

KoJua-Bo
YacoB

Bomnpocs! pis
CaAMOCTOSITEJILHOTO U3YyUYeHUS

®opmMa KOHTPOJIA
BbIIIOJIHCHUS
CaMOCTOSAITeJIbHOM
padoThbI

Tema 1.
CoBpemMeHnHast
KOHIeNIMs
MapKeTHHIa B
TYPHCTCKOH
HHIYCTPUHU

16

1. CymHocTh 1 cnenuduka
MapKeTHHTa B TypusMme. Poib u
MECTO FOCTENPUUMCTBA B
chepe ycuyr.

2. DBoMIOLUS KOHUEIIUH
yIpaBICHUS HA TPEATPUATHIX
TypU3Ma.

3. MapkeTuHroBas cpena
OPEINPUATHIA ChEephI
TYPHCTCKHX YCIIYT.

IIpoBepka
KOHCIIEKTA.

Tema 2.
OcHoBHBIE
HanpaBJIeHUs
MApPKETHHIOBbIX
HccJea0BaHuil B
Typusme

16

1. Ilonsarue, 11eJM U 3a1a491
MapKETHHT OBBIX
HCCIICTOBaHUM.

2. OcHOBHBIEC HaIIpaBJICHUS
MapKETUHT OBBIX
WCCJIEIOBAaHHM B TypU3ME.

3. MeToauka MapKETUHTOBBIX
uccienoBanuii. [IpaBuiia u
MPOIIe Iy Pl MAPKETUHT OBBIX
HCCJIeIOBaHHUM.

4. IIpuHIUTIBI IPOBECHUS
MapKETUHT OBbIX
HUCCIIETOBAHUMN.

5. DTanbl MApKETUHTOBOT'O
HCCIICOBAHYS.

6. CtpykTypa oT4éTa
MapKETUHTOBOTO
HCCIICA0BAHUS.

Ormpoc, nmpoBepka
KOHCIICKTA.

Tema 3.
Konuenumun
MapKeTHHIa B
Typusme

15

1. YpoBHUM MapkeTuHra B
cdepe Typusma.

2. KoopauHanus MapkeTHHTa B
TypHU3Me.

3. Mozenb cucTeMbI
MapKeTHHTa TYPUCTCKOTO
TIPEITPUATHSL.

4. CoBpeMEHHbIE TEHICHIINU
pa3BHUTHS MapKETHHTA
TYPUCTCKUX MPEANPUATHH.
5. ConuaabHO-dTHYECKAS
KOHIENIINS] MAPKETHUHTA.

Ormpoc, npoBepka
KOHCIIEKTA.
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6. Konnemmus
B3aUMOJICUCTBUS (MapKETHHT
NapTHEPCKUX OTHOLICHU).
7. Konuenuust MapKeTUHra
BOBJICUCHHUS [TOKYTIATENECH.

8. TexHonorus peajin3ainuu
KOHIICTILINM MapKETUHTa Ha
TYPUCTCKOM IPEINPHUSATHH.

Tema 4.

CObITOBast MOJIMTHKA
TYPUCTCKOTO
npeanpusiTusi

15

1. OcHOBHBIE HaNpaBICHUS
dbopmupoBaHHs COBITOBOM
ceTu (PUPMBI.

2. BeiOop kaHaI0B ¥ METOIOB
TOBAPOJIBMKCHHUSI.

3. Ctpareruu cObITa:
WHTCHCHUBHBIN, CCJICKTUBHBINA 1
SKCKIIFO3UBHBIN COBIT.

4. Pollb areHTCKUX
COTJIAIICHUH B COBITOBOM
MOJIUTUKU TYPUCTCKOTO
MPEATPUITHS.

5. Bujbl kaHanoB cObITA.

6. IIpsiMoii 1 KOCBEHHBIN
METO/IbI COBITA MTPOTYKIIHH.

7. OCHOBHBIE ATaIIbI
MIJIAHUPOBAHUS COBITOBOM
MTOJIUTHKHU.

8. ATCHTCKHE COTIaIICHHS.

9. CrtocoObI BBIILIATHI ar€HTAM
BO3HArpa)JICHMUSI.

Ormpoc, npoBepka
KOHCIICKTA.

Tema S.
dopmHupoBaHHE
MapKEeTHHI0BOM
cTpaTreruu

15

1. Texymiee miaHupoBaHKE
MapKETUHTOBOM JIEATEIbHOCTH
TYPUCTCKOT'O MPEANPUSITHUS.

2. Drarbl TEKyLIEro
TUTAHUPOBAHMSL.

3. Metozs! onpeaeneHus
Or0/KeTa MApKETHHTA.

IIpoBepka
KOHCIIEKTA.

Tema 6.

LeneBoit MapKeTHHT
npeanpusaTHI
TYPHUCTCKOH
UHAYCTPHUHU

16

1. ITonsTHE M IIETIN
CErMEHTUPOBAHMS PbIHKA
TYPUCTCKUX YCIIYT.

2. IIponecc cerMeHTalu
PBIHKA TYPUCTCKUX YCITYT.

3. Be1bop 1eneBoro peiHKa U
CTpaTeruy OXBaTa PhIHKA.

4. Ilo3uimoHUpOBaHUE HA
PBIHKE TYPUCTCKUX YCITYT.

5. PelHOYHAs cerMeHTalus 1
ee IeIIH.

6. [Ipu3Haku cermeHTauu
PBIHKA TYPUCTCKOM CeEpBI.
7. Kapra no3ununoHupoBaHust

[IpoBepka
KOHCIIEKTA.
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TYPUCTCKOTO IPEATNPUATHUS.
8. [IyTu pa3BUTHS HOBBIX
MIOJIXOJI0B B pean3aluu
MapKETHUHTOBBIX CTpAaTEruil Ha
MPEANPUSITHH.

Tema 7. 15 1. IlpoxykToBasi moauTUKa U Onpoc, npoBepka
IIponykroBas TOBapHBIM ACCOPTUMEHT. KOHCIIEKTa.
MOJIUTHKA 2. Mapka, MapoyHO€E Ha3BaHUE
npeanpuaTHH Y TOBapHbIN 3HAK B
TYPHCTCKOM OTpPaC/IU TYPHUCTCKOH cdepe.

3. KoHkypeHTOCTIOCOOHOCTh U

KaueCTBO YCIIyT, UX MECTO B

CTpaTeruy MapKeTUHIa

NPEANPUATHI TYPUCTCKON

chepsl.

4. OCHOBHBIC MPUHIIUIIBI U

3aJ]auy OpraHu3aluy cepBrca

B TypH3ME.
Tema 8. 14 1. CTpyKTypa u COCTaB IIEHBI Ormpoc, npoBepka
LenoBas mosmTuKa TYPHUCTCKOTO IPOYKTA. KOHCIIEKTA.
NnpeanpusaTHH 2. Knaccudukamus meH.
TYPHUCTCKOH 0TPaCIU 3. OyHKINH LEHBI.

4. Buemnue GaxTopsl,

BIIMSAIOIINE HA MPOLECC

11IeH000pa3oBaHMsl.

5. IIporecc neHOo0Opa3oBaHUs

B TYPUCTCKOM MHIyCTpHUH.
Tema 9. 14 1. Llenu 1 QyHKIIMM KaHAIOB IIposepka
Metoasl pacupeneneHus B TYPUCTCKOM | KOHCIIEKTA.
pacnpeneaeHus U WUHIYCTPHH.
NPOABHKEHUSA 2. Cocras u npotiecc
TYPHCTCKHX YCJIyT MapKETUHTOBBIX

KOMMYHHKAIMH B TYPUCTCKOU

WUHIYCTPHH.

3. ToBapHBbI€ 3HAKH U
OpeHANHT KaK UHCTPYMEHT
IIPOJBUKEHUS B TYpU3ME.

4. OnToBBIE MPOAABIBI
TYpUCTCKUX ycayr. Po3HUYHBIE
MPOJABIIBI TYPUCTCKUX YCIIYT.
5. UnTepHer B cdepe
rOCTENPUMMCTBA U TypU3Ma.
®paHyali3uHT.

6. Opranu3zaiusi KaHajaoB
cObITa U KpUTEPHUH BHIOOpA
KaHaJIOB.

7. [Tabnuk punenH3. MeTos
CTUMYIUPOBaHUS COBITA.

8. Onenka 3ppeKTuBHOCTU
KOMMYHUKAaIUH,
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MPUMEHSIEMBIX
MNPEIPUATHSIMHI TYPUCTCKOM

cdepsl.

10.

Tema 10.
Opranuzanust
AeATEeJbHOCTH
MapKeTHHI0BOM
CJIYKOBI
NnpeanpuaTHH
TYPHCTCKOM
HHAYCTPHUHU

15

1. Cimyx06a MapKkeTHHTa
IPEANPUATHN Typu3Ma. Buabl
OpraHU3aLMOHHBIX CTPYKTYP
CIIy>kOBbl MAapKETHHTA,
IPEeUMYyIIEeCTBa U HEJOCTATKH.
2. OcHOBHBIE 33J]a41 U
GyHKUIMU NoApa3aeIeHUH
CIIyKObl MapKETHUHIa
TYPUCTCKOI'O MPEANIPUSITHUS.

3. Ynpasnenue
MapKETUHTOBOM
JeSITEIbBHOCTBIO TYPUCTCKOTO
OPEIIPUATHSL.

4. Ctpateruu iaHupOBaHMUSL.
HNudopmannonHas cucrema
yIpaBJI€HUSI MApKETUHIOM Ha
HPENPUATHH.

5. OOBEKTBI KOHTPOJIS U TUIIBI
MapKETUHTOBOI'O KOHTPOJISL.
Otanbl KOHTPOJIS.

6. KoHnTposmuHr B cucreme
MapKeTHHIa TYPUCTCKOTO
IPEIIPHUITHSL.

Onpoc, npoBepka
KOHCIIEKTA.

11.

Tema 11.
MapxkeTunr
MEKIYHAPOAHOI0
Typu3Ma

15

1. BHENIHEAKOHOMUYECKU I
MapKeTUHT — 0c00ast 4acTh
MapKeTHHIa TYPUCTCKOTO
IPEIITPHUATHSL.

2. MapkeTuHr riobanu3anuu
NeSITebHOCTH TYPOUPMBI.

3. Cnemnuduka
MEXyHapOJIHOIO MapKETHHIa
B Poccun.

4. Opranuzanus
BHEITHE3KOHOMHUYECKOT0
MapKeTHUHIa Ha IPEANPUATHH.
5. Ponp mapkeTnHra Bo
BHEUTHEAKOHOMHUYECKON
JIEATEIbHOCTH TYPUCTCKON
(bUpMBI.

6. [Ipo6iieMbl opranu3zanuu
CITyKObI
BHEITHE3KOHOMHUYECKOI0
MapKETHHTA.

[IpoBepka
KOHCIIEKTA.
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7. Pucku B MEKIyHApOIHOM
TypHU3ME.

12.

Tema 12.
MapkeTunr
BHYTPEHHEI0
Typu3Ma

15

1. MapkeTuHr B pa3BUTHH
pPBIHKA BHYTPEHHETO TypU3Ma.
2. Cucrema rocy1apCTBEHHOIO
peryaupoBaHusi BHYTPEHHETO
Typu3Ma.

3. HanpaBnenus nesaTeasHOCTH
rocyapcTBa B 00J1acTi

[IpoBepka
KOHCIIEKTA.

Typu3mMa.

pa3BUTHUSA TypU3MA.

4. CtpyKTypa ynpaBicHHUs
TypU3MOM Ha QeiepabHOM U
PETrMOHAIbHOM YPOBHSIX.

5. PernonansHeie Mogenu
OpraHu3aluy BHYTPEHHETO

13.

Hroro

179 yacoB

o0yyarommxcst Mo JucuunInHe « MapKeTHHT B TYPUCTCKOM 1esITeIbHOCTH

7. MOHA OIEHOYHBIX CpeacTe IJiss MNMPOBCACHUSA l'[pOMﬁ)KyTO'lHOﬁ aTreCcTralnum

7.1. Buabl KOHTPOJISAA U ATTECTAUNM, (POPMBI OLIEHOYHBIX CPEACTB

st ounoi popmbl 00yueHust

S cemecTp
Non OueHo4HBIC CPEICTBA
Bun - Koianuects | KosmuecTBo
HAMMEHOBaHH e
Ne | KOHTpOJISI U B0Ka KoauuecTBo 0 0aJI0B
n/m | arrecTanuu ¢hopma BONPOCOB B | HE3aBUCHUM
(pa3aeJa)
3a/laHuH BIX
AUCHUILTUHBI
BAPHAHTOB
1 1 pybGexunsiit | Paznmen 1. 1. 3ananus 2 (1 Bommpoc u 15 1o 10 6annos
KOHTpPOJIb OCHOBBI pyOexHOro 1 (1 BepHbIi
YpOBHS MapKEeTHHTA B KOHTPOJBHO- | TPaKTHYECKOE OTBET — 5
OCBOEHUS TypHU3Me. MIPOBEPOYHOT 3aJlaHue) 0amioB)
o0yJarommm 0
ucst MEPOTIPUSITHS
KOMIIETEHIIN 2. 1. CHucreMaTHYHOCTH u | mo 10 6amioB
it o Temam OneHuBaHue | akTUBHOCTH  pabOTBl  Ha
1-3 TEKYIICH MPAKTUICCKUX 3aHATHSX.
ycreBaeMocT | 2. Beimonnenue 3amanuii st | 1o 10 6amioB
u CaMOCTOSITEIbHON pabOTHI.
2 2 pyOexusiit | Pazgen 1. 1. 3ananus 2 (1 Bompoc u 15 1o 10 Ganos
KOHTPOJIb OCHOBBI pyOeKHOTO 1 (1 BepHBIit
YpOBHS MapKETHHTa B KOHTPOJBHO- | TMPAKTHUYECKOE OTBET — 5
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OCBOECHHUS TypU3Me. MIPOBEPOYHOT 3a/1aHKe) 0amioB)
00yyJaromum 0
ucs MEPOIIPUSITHS
KOMIIETEHIIH 2. 1. Cucremarnunocts W | 1o 10 6aimoB
H 110 TEMaM OnenuBadue | aKTUBHOCTH paboTsl Ha
4-6 TeKyIIen NPaKTUYECKHUX 3aAHATHUAX.
ycrieBaeMocT | 2. Beimonnenue 3aganuii aius | o 10 6amios
u CaMOCTOSITENIbHOM pabOTHL.

3 ITpomexyTou KoHTponbHbI 2 30 Jo 40 (1
Has € BOIIPOCHI KOHTPOJIbHBIX KOHTPOJIbHBI
aTTecTanus JUISL BOIIpOCA, 1 BONpOC —
(3auér) IIPOMEKYTOY 1o 20

HOH 6amios,
aTTecTaluu
(3auéra)
4 Htoro no pe3ynabTaram 0cBOEHHUs 00yJarOMMMCsl KOMIETSHIIHH 110 TeMaM 1-6 mo 100
OaysI0B
6 cemecTp
OueHo4YHbIE CpeICTBA
Bun Neu Kounyects | KosmuecTBo
HaMMEeHOBaHUe

Ne | koHTpOJIA U 10K KoumnuectBo 0 0aJ10B

n/m | arrecTamuu dopma BOIIPOCOB B | HE3aBHCHM

(pa3aeJa)
e 3a/1aHUH bIX

BAPHAHTOB

1 1 pyOexnsiii | Paznen 1. 1. 3ananus 2 (1 Bommpoc u 15 1o 10 6annos
KOHTpPOJIb OcHOBBI pyOexHOro 1 (1 BepHBIit
YpOBHS MapKEeTHHTA B KOHTPOJIBHO- | MPaKTUYECKOe OTBET — 5
OCBOEHUS TypHU3Me. MIPOBEPOYHOT 3aJlaHue) 0amioB)
obyuatorum | Pazmen 2. 0
ucst Peanuzanus MEPOTIPHUATHS
KOMIIETEHII | CTpaTeruit 2. 1. CHUCcTeEMaTUYHOCTH u | o 10 6amioB
it o TemMam MapKEeTHHTa B OneHuBaHue | akTUBHOCTH  paboOTBl  Ha
7-8 Typu3Me. TEKYIICH MIPAKTUICCKUX 3aHATHSX.

ycreBaeMocT | 2. Beimonnenue 3amanuii st | 1o 10 6amioB
u CaMOCTOSITEIbHOU pabOTHI.

2 2 pyOexHbiit | Paznen 2. 1. 3apanus 2 (1 Bompoc u 15 1o 10 Ganos
KOHTPOJIb Peanuzanus pyOexkHOTO 1 (1 BepHBIit
YpOBHS CTpaTerui KOHTPOJBHO- | MPaKTHUUYECKOE OTBET — 5
OCBOCHHUS MapKeTHUHTa B MPOBEPOYHOT 3a/1aHKe) 0aJIIoB)
0o0ydJarmmM | Typu3Me. 0
ucs MEPOTIPHUSATHS
KOMIIETEHLIN 2. 1. Cucrematnanoctb  u | g0 10 Gannos
1 110 TeMaM OneHuBaHWE | aKTUBHOCTH ~ pabOThI  Ha
9-12 TEKyIEeH IMPAKTUYECKUX 3aHATHAX.

ycrieBaemocT | 2. Bemomnenue 3ananumii juist | 1o 10 6amios
u CaMOCTOSITENIbHOM pabOTHI.

3 [TpomexyTou KonTponbHbl 2 30 Jo 40 (1
Hast € BOIIPOCHI K | KOHTPOJBHBIX KOHTPOJIbHBI
aTTecTanus MPAKTUYECKO Borpoca, 1 1 BONpPOC —
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(9K3aMeH) € 3a/1aHue MPAKTUYECKOE no 10
TUTS 3a7aHue 6amnios, 1
MIPOMEXYTOU MPaKTUYECKO
HOU € 3aJlaHue —
aTTecTaluu no 20
(’x3ameHa) OaJIJIOB)
4 HToro no pesynbraTam 0CBOSHHs 00ydYaromIMMcsl KOMIIETEHIIMN 1o TemaM 1-12 1o 100
OaJIoB
st 3a04Hoi (hopMBbI 00yUEeHU S
7 cemecTp
OueHo4YHbIE CpeICTBA
Bun Ne w KoauuectB | KoanuecTrBo
Ne | KoHTpOJIA U HAHMCHOBAHME KosnuectBo o 0aJL10B
n/m | arrecTamuu 0a0Ka dopma BOIIPOCOB B | HE3aBHCHM
(pa3aeJa)
e 3a/1aHUH bIX
BApPHAHTOB

1 KonTpomns Paznen 1. 1. 3aganus 4 (1o Temam 7- 15 1o 20 6amios
YPOBHS OcHoBBI KOHTpOJIbHO- | 8 — 1 Bompoc u (1 BepHbIit
OCBOGHUS MapKEeTHHTa B IIPOBEPOYHOT 1 OTBET — 5
oOyyJaroumM | TypusMe. 0 MIPaKTUYECKOe 0aIoB)
ucst Paznen 2. MEpPOIPHUATHS | 3aJaHHE; 10
komnereH | Peanm3zanms temam 9-12 — 1
1 1o TeMam cTpaTerui Borpoc u 1
1-6 MapKeTHUHTa B MIPaKTUYECKOe

TypU3Me. 3aJlaHue)
2. 1. Cucremarnunocts U | 110 20 6aioB
OneHuBaHue | akTUBHOCTH  paboOTBl  Ha
TeKyIen MPAKTUYECKUX 3aHATHUSX.
ycreBaeMocT | 2. Beimonnenue 3amanuii st | 1o 20 6amioB
u CaMOCTOSITEIIbHON pabOTHI.

2 [TpomexxyTou KoHTposbHBI 2 30 Jo 40 (1
Has € BOIIPOCHI KOHTPOJIbHBIX KOHTPOJIbHBI
aTTecTanus JUISt BOIIpOCa 1 BOMpPOC —
(3auér) MIPOMEKYTOU 1o 20

HOH OaJIIoB)
aTTecTaluu
(3auera)
3 Htoro mo pe3ynabTaTam 0CBOEHHUs 00yJarOIIUMCs KOMIETEHIIHH 1o TeMaM 1-6 1o 100
OasIoB
8 cemecTp
Nen OueHovHbIE CPeACTBA
Bun - Kouunyects | KosmuecTBo
HAHMeHOBaHHUe

Ne | koHTpoOJIA M 10K KoanuectBo o 0aJ10B

n/m | arrecramuu (pasnea) dhopma BOIIPOCOB B | HE3aBHCHM

o —— 3a/1aHUH bIX

BApPHAHTOB

1 KonTpons Paznen 1. 1. 3ananus 4 (mo Temam 7- 15 10 20 Ganos
YPOBHSI OcHoBbI KOHTpOJIbHO- | 8 — 1 Bompoc u (1 BepHbIf
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OCBOCHUS MapKeTHHIa B MIPOBEPOYHOT 1 OTBET — 5
oOydJaronmuM | Typu3Me. 0 MIPaKTUYECKOe OaJIIoB)
ucs Paznen 2. MEpONPUSTHS | 3a/laHUE; 110
KoMIleTeHIM | Peanmmzanus Temam 9-12 — 1
1 110 TeMaM CTpaTeruu Bompoc u 1
7-12 MapKeTHUHTa B MPaKTUYECKOE
TypU3Me. 3aJlaHuE)
2. 1. CHucTeMaTUYHOCTH u | no 20 6ayuioB
OneHuBaHue | akTUBHOCTh ~ pabOTBl  Ha
TeKyIIeH MPAKTHYECKUX 3aHATHUSX.
ycrieBaeMocT | 2. Beimonnenue 3aganuii aius | g0 20 6amioB
u CaMOCTOSITENIbHOM pabOTHL.
ITpomexyTou KoHTponbHbI 2 30 Jo 40 (1
Hast € BOIIPOCHI U | KOHTPOJBHBIX KOHTPOJIbHBI
aTTecTanus MPAaKTUYECKO Bompoca, 1 1 BONpPOC —
(9K3aMeH) € 3aJlaHne MPAKTHYECKOE 1o 10
JUIS 3aJJaHue 6amios, 1
MIPOMEKYTOU MPAKTHIECKO
HOM € 3a/1aHue —
aTTecTaluu 1o 20
(3K3aMeHa) 0aJIoB)
Htoro no pe3ynbTaraM 0CBOEHHUS 00yUJarOIUMCs KOMIETeHIIUH o TeMam 1-12 mo 100
OaysI0B

Texkymuii KOHTPOJIb U ero ¢opmsbl: Texylnuil KOHTPOJIb IPOBOJUTCS B XOJI€ 3aHATUH C
LIEJIBIO  OIPEJICJICHUs] CTENEeHW YCBOEHUs Y4eOHOro MarepHasia, CBOEBPEMEHHOIO BCKPBITHS
HEJOCTaTKOB B  IOJArOTOBKE OOyYaroIIMXCS W HPHUHATHUA, HEOOXOJUMBIX Mep IO
COBEPILIEHCTBOBAHMIO ~ METOJUKM  TNpENofaBaHUs JAUCHUIUIMHBI, OpPraHU3aluu  paboThI
00y4aromuxcs B X0/1€ 3aHATUN U OKa3aHUS UM UHIUBUIYaIbHONW OMOIIIH.

OOBeKTaMM TEKYLIEro KOHTPOJIs 3HaHUH 00y4arOIIUXCsl ABIISIOTCS:

— CUCTEMAaTHYHOCTh U aKTUBHOCTh pabOThl Ha MpPaKTUYECKUX 3aHATHsX. [Ipu KoHTpose
CUCTEMATUYHOCTU U aKTUBHOCTU PAa0OTHI HA 3aHATHUSIX MOTYT OLIEHMBATbCS: YPOBEHb 3HAHUH,
IIPOJEMOHCTPUPOBAHHBIN B OTBETAX M BBICTYIUICHUSAX HA NMPAKTUYECKUX 3aHITHUSIX; aKTUBHOCTD
pH 00CYK/I€HUU BOMPOCOB, BEBIHECEHHBIX Ha MPAKTUYECKUE 3aHATUS;

— BBINIOJIHEHUE 3aJaHUM JUIsl caMOCTOATEIbHOW paloThl. Ilpu KOHTpoOse BBIOJHEHUS
3aganuii it CPO MOryT OLIEHMBATbCS: CaMOCTOsITEIbHAas 00paboTka TeM B IEJIOM MU
OTJIEJIBHBIX BOIIPOCOB; BBINIOJHEHHE 3a/IaHUM B TETPAIH, OATOTOBKA JOKJIAIOB U T.J.

Texkymmii KOHTPOJIb OCYILECTBISETCS B XOJA€ Yy4eOHOro mpoliecca, Ornpocax Ha
MPAKTUYECKHUX 3aHATUSAX U IPOBEPKU PE3YJILTATOB CAMOCTOSATEIBHON PabOTHI.

PyOexnbiii KOHTPOJab (MIs1 32049HOM (OpMBI 00y4eHHS] — KOHTPOJIb YPOBHA
OCBOCHUS 00y4aKOIMMHUCH KOMIIETEHIH) U ero ¢opMbI:

Jns obyvaronuxcsi o4Hoi opMbl 00yueHHsT pyOeXHBIH KOHTPOJIb MPOBOAUTCS IOCIIE
U3y4YEHHs ONPENIEIIEHHOrO pa3jiesa y4eOHON TUCIUIUIMHBI, OObEUHSIOMET0 COOTBETCTBYOINE
Tembl. Popma pyOeKHOro KOHTPOJS — aHajdu3 TeKyIled YCIeBaeMOCTH, BOIPOCH H
MIPaKTHYECKUE 3aaHU.

Jns  oOydaromuxcss 3a04HOM  (opMBI  OOY4YEHHsT KOHTPOJIb YPOBHS OCBOEHUS
0o0y4JalmuMUCs KOMIIETEHIIMII MNPOBOAMTCS TIIOCJIE€ M3y4YeHUS BCEX pa3/lesoB y4uyeOHOMH
JTUCLUIUIMHBL, 00BEIUHSIONIMX COOTBETCTBYIOIME TeMbl. DopMa KOHTPOJIS — aHAJIM3 TEKYIIEH
YCIIEBAEMOCTH, BOIIPOCHI U PAKTUYECKUE 3a/IaHHUS.
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®opMa NPOMEXKYTOYHOM aTrecTauuu (3a4éT B 5-M cemecTpe; 3K3aMeH — B 6-M
cemecTpe — 1J1 04HOI (popMbI 00yueHHs; 3a4€T B 7-M cemecTpe; IK3aMeH — B 8-M cemecTpe
— J1JIst 04HOM opMBI 00yUeHHS):

- 3auér, KOTOpPBIH oOdopMIsSeTcs MO pe3yJbTaTaM BBIIOIHEHUS MPEAyCMOTPEHHBIX
pabouelt mporpaMMoi KOHTPOIBHBIX MEPONIPUATHNA. 3a4ET TPOBOIUTCS B MUCbMEHHOU (opMe.

- 9K3aMEH, KOTOpbIM OpOpMIIETCS MO pPe3ysibTaTaM BBIIOJIHEHUS HPEAYCMOTPEHHBIX
paboueli TPOrpaMMoOil KOHTPOJIBHBIX MEpPONPHUATHH. OK3aMEH MPOBOJIUTCS B IHUCbMEHHON
dopme.

Py6exubiii koHTpoNb (U1 3a04HOM (OpMBI OOyUEHUSI — KOHTPOJb YPOBHS OCBOCHHUS
00y4JarIUMUCs KOMIETEHIIMI) U IPOMEXKYTOUHAs! aTTeCTAlUsl IPOBOASTCS C UCIOJb30BAaHUEM
0aJUTbHO-PEUTHHTOBOM TEXHOJIOTHH.

Kpurepuu orieHuBaHUsI, MepedeHbh KOHTPOIBHBIX TOYCK, TPEOOBAHUS K WX BBITIOJHEHHUIO H
Tabnuia IJIAHUPOBAHUS PE3y/IbTaTOB OOyueHHs B Oajutax MpeAcTaBlieHbl B JOKyMeHTe «DoH.
OLICHOYHBIX CPEACTB» MO Y4YeOHOW IUCIMIUIMHE IO Yy4eOHOH muciuimHe «MapKeTuHT B
TYPUCTCKOH JIEATETLHOCTI.

3TOT (POH] BKIIOYAET: KOHTPOJIBHBIE BOIIPOCH! M MPAKTHUECKUE 3aIaHUs IS IPOBEICHUS
pYOEXKHBIX KOHTPOJIEH YpOBHSI OCBOCHHUS OOYYAIOUIMMUCS KOMIETeHUIUN (A1 3a04HOU (PopMBI
0o0y4eHHsT — KOHTPOJIb YPOBHS OCBOEHMSI OOy4YalOIIMMUCS KOMIIETEHLUH), KOHTPOJbHbIE
BOIIPOCHl M MPAaKTUYECKHE 3aJaHHsl MPOMEXKYTOUHOW AaTTECTalMH, IO3BOJIAIOIINE OLEHUTH
CTereHb CPOPMHUPOBAHHOCTH KOMIIETCHIIUH 00yJatOLTIXCSl.

7.2. TlpuMepbl OLIEHOYHBIX CPEACTB PY0EKHOI0 KOHTPOJSI YPOBHSI OCBOEHUS
00y4yaIUMHUCcH KoOMIeTeHUHMH (A1st 3a04HOH ¢(GopMbl 00y4eHHMS] — KOHTPOJb YPOBHS
O0CBOEHHUS 00y4aAIOIMMUCH KOMIIETEHMii) U TPOMEKYTOYHOM aTTeCTAIMY N0 JUCHUIIHHE

Juisi py0e:xkHOro KOHTPOJISI YPOBHSI OCBOCHHSI O0y4alOIIMMHUCH KOMIIETEeHUMH (IJ1s
3204HO¥ (popMBbI 00yUeHHS — KOHTPOJIb YPOBHS OCBOECHHUSI 00y4aAIOIIMMUCS KOMIIETeHIM i)

Bonpoc (mpumep):

1. MapkeTrHroBas cpeja npearpusTus UHIyCTPUH TypHU3Ma.

KonTposbHoe npakTH4eckoe 3aganue (mpumep):

Typucrckas ¢upma «ConHEUHBIH J1€Hb» OTHpPABISET HA OTIABIX KIUEHTOB B 11 cTpaH
Mupa, 370 LlBeinapus, Ascrpus, Yexus, [lopryranus, Kunp, I'penusi, Comanu, FOAP, Ilonbia,
Poccns, benopyccus. @upma 3akimroynia JOTOBOPHl CO MHOTMMH CaHAaTOPUSIMH, TYPUCTCKUMU
O6azamu B Poccuu, benopyccun. MHoronetHuit omnbIT paboThl, H3yueHHBIC HaIpaBIIEHUS,
MHOECTBO MapTHEPOB JAIOT BO3MOKHOCTH (PUPME MMETh SKCKIIO3MBHBIC IIEHBI HAa MYTEBKHU.
Bcem M3BeCTHO, UTO HEPEIKO CTOMMOCTh Typa Hepe]l IPUHATHEM OKOHUYATEIbHOTO BUAA MOXKET
UMETh JIOBOJIBHO MHOTO TpaHc(hopMaluii, OKa3bIBasCh, HAIPUMEP, B PYKaX BCEBO3MOKHBIX
nocpeaHnueckux (upM. OHHU «3alyCKalT» IMyTEBKY [aibllle, YYUTHIBAs CBOIO MPUOBLI.
[Ipuobperass Typ B «CoONHEYHOM JHE», KJIMEHT OTpaguT ceOsi OT HEHYXKHBIX PacXoJIOB,
CBS3aHHBIX C TOJJepKaHHEM (UHAHCOBOTO JocCTaTka TpeThbuXx juil. B «ComHedHOM aHE»
MpeIaraloT OTJAOXHYTh, TAXKE €CJIM YEJIOBEK BB Ha TTOE3IKY MaJIoe KOJTUYECTBO CPE/ICTB.

Jlaxxe pacrmonaras HeOONBIIUM OFOJKETOM, MOXKHO IO€XaTh BCEH CEMbEH OTIOXHYTh.
CKuaku TpeAoCTaBIAIOTCS pa3IMUHbIe: Ha JeTed mpennararotcs ckuaku oT 10 % mo 60 % 3a
MPOXKXUBAHUE, UMEIOTCS 0COOBIE TBIOTHBIE YCIOBUS JIJISl IOCTOSIHHBIX KIMEHTOB, MOJIOJI0KEHOB,
CymnpyXeckux map u np. B Oynymiem ce3one pupma npennaraet OTAbIX sl 1eTeld B ABCTpHUH U
Ha Kurpe, otasix ams B3pocinsix B llBeiinapun u ['perun, Ha TpaAUIIMOHHBIX TYPUCTCKUX 0a3zax
B Poccum.

dopMHUpOBaHUE TYPUCTCKOTO MpoAykTa B «COJHEYHOM JHE» HAuyMHAETCA C
WCCJICIOBAHUS  €r0  TMOTPEOMTENbCKUX KAa4eCTB W CBOWCTB, TIIOMCKAa MaKCHUMAaJIbHO
MPUBJICKATEILHBIX CTOPOH IS TYPUCTOB, T. K. UMEHHO 3TO SIBIISIETCS OCHOBOM ISl pa3paboTKH
TYpPHUCTCKOTO mpoaykra. [Ipu peanmuzammu TYpHUCTCKOTO TPOAYKTa (pupMa OCTaHOBWJIA CBOM
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BbIOOp Ha ONPEJEICHHOM YHCIE 3arpaHUYHBIX TYp(QUPM-TIOCPEAHHUKOB, B3SBIIUX Ha cels IO
JIOTOBOpPY 00s3aTeNbCTBA PEATM30BBIBATh HA CBOCH TEPPUTOPHM TYPUCTCKHH HPOAYKT WU
yCIyrd (GUPMBI, TOCPETHUKOM KOTOPOH OHU SBISAIOTCA. DUpMa BBIHYX/I€HA HCIIOJIb30BaTh 3Ty
MOCPETHUYECKYIO CUCTEMY, TaK KaK OpraHu3anus COOCTBEHHBIX areHTCTB 3a TPAHUIICH CBsI3aHA C
KPYITHBIMU JICHEXKHBIMH PacX0/laMH, a TaK)Ke C 3aKOHOJATEIbHOHN crieln (KON KaXKJOH CTpaHBI.
Hamnuoro  Beiromnee  pabGotath ¢ 3apyOeXHBIMH  TYPUCTCKUMH  OpPTaHU3AILUSMH,
pacnosarauMy XOpOIIUMH TO3ULUSAMI HA MECTHOM TYPHUCTCKOM PBIHKE.

Bonpocsr

1. B yem npeumyl1ecTBa NpUMEHEHUs TOCPEAHUKOB Ui pupMbl « COTHEUHBIN JEHB) 110
CpaBHEHHIO ¢ PadOTO HAMPAMYIO C KIMEHTaMH?

2. B ueM 3aKi1104ar0TCsl HEJOCTATKH UCIOIb30BAHUS AUCTPUOBIOIIMU B chepe Typuzma’?

Bomnpoceb! k 3auéTty

1. Uem MapKETUHT yCIIyT OTJIMYAeTCS OT MAPKETUHIa TOBApOB?

2. Omnpenenure, KakuM 00pa3oM MAapKETUHIOBbIE CTpPaTerMd MOTYT CO3JaTh
KOHKYPEHTHBIE IPEUMYLIECTBA.

3. MapkeTHHroBbl€ UCCIEJ0BAHUS TOTPEOUTENEeH TYPUCTCKUX YCIIYT.

4. Kakue BO3MOXXHOCTH UMEIOTCS Y TYPUCTCKUX NPEANPUATUN [yl IPUIAHUS] CBOUM
yCIyram «0csi3aeMOCTH» U CTa0MIIBHOCTH KauecTBa?

5. TexHonorus peajin3ali KOHIENIUN MAPKETUHTa Ha TYPUCTCKOM MPEATNPUATHH.

6. Kakue ToBapbel MOXKHO MPOJaBaTh BMECTE C TYPUCTCKON YCIIyTrOM AJIS MOTyUYeHHUS
OombIIel MpUObUIN TYPUCTCKOTO MPEANPUATHS?

7. OcHOBHbIE HaNpPaBICHUS MAPKETUHIOBBIX HUCCIIEI0BAaHUN B TYpU3ME.

8. Ecnn MeHemkep cuuTaeT CBOEH II€NIbI0 NMPUBIIEYb U YAEpXkKaTb KIMEHTA, 3HAUUT
JIM 3TO, YTO €ro He UHTepecyeT NPUObLIb?

9. MapkeTuHroBas cpena MpeArnpusI T CPepbl TYPUCTCKUX YCIYT.

10. [lpuBeaure  mpuMepbl  POCCUMCKHMX  TYPUCTCKUX  KOMIAHMH,  KOTOpbIE
MPUIEP’)KUBAIOTCSI MAPKETUHTa B3aUMOOTHOIIEHUH. OG0CHYITE CBOM OTBET.

11. OcHOBHbIE IOHATHSA, LIEJIN, 3aJJa41 YU IPUHLIUIIBI MAPKETHHTA.

12. Kakumu HaBpIKamMu JJis ONpesesieHusl Kpyra3ajad B paMKaXx IMOCTaBICHHOMN LIEIH

U BbIOOpa ONTHMAJbHBIX CIIOCOOOB MX pEHIeHHs, HeoOXoaumo oOnajgaTb  UCXOAd U3
NEMCTBYIOIINX TPABOBBIX HOPM, UMEIOIIMXCSI PECYPCOB M OTPAaHUYCHUN ?

13. Kom1muiekc MapkeTnHra TypuCTCKOTO IIPEIITPUSTHS.

14. [TonsiTue, nenu u 3ajauv MapKETUHIOBBIX HCCIEA0BAHUH.

15. Mogenb cucTeMbl MApKETUHTA TYPUCTCKOTO MPEAIPUATHS.

16. CoBpeMeHHbIE TeHIEHIIUN Pa3BUTHUSI MAPKETUHTA TYPUCTCKUX MPEATPUATHI.

17. MapkeTHHroBbl€ UCCIIEJOBAHUS KOHKYPEHTOB MPEANpUsATHs chepbl TypusMa.

18. [IpennoxuTe HanpaBieHUS JEATEIBHOCTH TYPUCTCKOM (QUPMBI, KOTOpBIE

CHOCOOCTBOBaIM Obl YCTAHOBJIEHUIO W TMOJAEP)KAHUIO B3aUMOIOHMMAHUS MEXIy HeH u
00LIECTBOM 3aIUTHI IPAB MOTPEOUTENEH.

19. ConunanbHO-3THYECKAs KOHIIETIINS MAPKETUHTA.

20. KakoBbI 1OCTOMHCTBA U HETOCTATKH COL[MAIbHO-3TUYHOTO MapKeTHHra?

21. CpaBHUTE KOHLEMNIMIO MAapKETHHra C KOHLENUUEH COLUAIBbHO-ITHYHOIO
MapKeTHHTa.

22. JlOIKHBI 1M, , IPEANIPUHUMATENH B cepe Typu3Ma MpUIePKHUBATHCS KOHIEINU
COLIMAJILHO-3TUYHOT0 MapKeTHHra?

23. OTanbl MApKETUHIOBOT'O MCCIIET0BAHUS.

24. Tekymiee  IUIaHUPOBAaHME  MApPKETHUHTOBOM  JIEATENBHOCTH  TYPHUCTCKOIO
IPEIITPUATHSL.
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25. Kaknmu Merogamu MCCIIeIOBaHUS TYPUCTCKOTO PBIHKA, OPraHU3ALMK MPOJAK U
MPOJBMKCHHSI TYPUCTCKOTO TMPOAYKTa HEOOXOIUMO O0NanaTh CHEIHAINCTY 1O MAapKETHTY
TYPUCTCKOTO IPEANPUATHS?

26. Busel kananoB cObITa.

27. [IpsiMo¥t M1 KOCBEHHBIH METOJIBI COBITA TTPOTYKIIHH.

28. OCHOBHBIE 3TaIlbl TUIAHUPOBAHUS COBITOBOM MOTUTHKH.

29. CocrtaBbTe aHKeTy JUIsl IPOBEAEHUS OIpOca C IeJIbI0 U3yUeHUsI TOTpeOHOCTEH

30. Crparernyeckoe MapKETHHIOBOE IIJIAHUPOBAHUE MEATEIBHOCTH TYPHCTCKOTO
HOPEAIPUATHSL.

31. OCHOBHBIE TOJIXO/IbI K IJIAHUPOBAHUIO.

32. [Tponecc cermeHTay ppIHKA TYPUCTCKUX YCIIYT.

33. [ToHsiTHE ¥ LIETM CETMEHTUPOBAHMSI PHIHKA TYPUCTCKUX YCIYT.

34. MeTtopl onpeienieHus: 010 KeTa MapKETHHTA.

35. Kakue 13 KOHKYpeHTOB IIPEACTaBISAIOT HAaMOOJIbIIYIO ONTACHOCTh?

36. [Touemy mnoTeHLUANbHBIE KOHKYPEHTBl HECYT Ui TYPUCTCKOW (HUpPMBI He
MEHBIIYIO YTPO3Y, YEM MPSIMbIE KOHKYPEHTHI?

37. Bubl MapkeTHHIOBBIX CTpATETUil TYPUCTCKOTIO MPEANIPHUITHS.

38. [Tpoananusupyiite u3BectHpie Bam npennpustus chepbl Typus3Ma, SBISIOIINECS
auzepamu B 3Toi o0nactu. [lonxymaiite, Kakie KOHKYPEHTHbIE CTpPATerui UMU IPUMEHSIOTCA?

39. K;akumMu wMeTtomamMu TpoBeNeHHsS] TONUTHKH A(PPEKTHBHON NeSATETHHOCTH

OpraHu3alyi B S)KOHOMHYECKON U (puHAHCOBOM chepax HE0OX0AUMO 00J1aAaTh CHELUATIUCTY 110
MapKETHUHHTY?

40. Kakumu HaBbIkaMu (OPMHUPOBAHUS TYPUCTCKOTO MPOAYKTA C yUETOM TpeOOBaHUI
norpedureneit HeoOX0AUMO 00JIaIaTh CIICIUATICTY TI0 MAPKETHHHTY ?

41. [Tpu3Haku cerMeHTaluu pelHKA TYPUCTCKOM chepsbl.

42. [To3unmoHrpoBaHNUE HA PHIHKE TYPUCTCKUX YCIIYT.

43. [Tpodeccop MmapkeTuHIa IPOBOJMII OTIYCK B KaUeCTBE KOHCYJIbTaHTa AUPEKTOPA

44, Kapra no3unnoHnpoBaHus TypUCTCKOTO MPEAITPUATHS.

45. Br100op 11€51€BOr0 phIHKA U CTPATETUH OXBaTa PhIHKA.

46. [TonsiTve mpoayKTa B TYpUCTCKOM cepe. MapKeTHHIOBOE TOHHMaHueE MPOAYKTa.

47. MeToapl POUIEHNS KU3HEHHOTO LIUKJIA TIPOAYKTA.

48. Kakyto ponb UrparoT XapakTepUCTUKU TYPUCTCKOTO MPOAYKTa U MX BOCHPUSTHE
IIPY NTO3ULMOHUPOBAHUH?

49. MosxkeTr 1M XapaKTepUCTHKA, OJHOBPEMEHHO  IMpHUCyLas  MpOLyKTam

KOHKYpHUpYyIOIMX (upM, OBITh HCHOJBb30BAHA B TPOBEACHUM YCIEIIHOM CcTpaTeruu
MO3UI[MOHUPOBAHUS?

50. Crparerus u TakTHKa EHOOOPa30BaHUS.

51, ®DakTOpHI, BIUAIOIINE Ha MPOIIECC IIEHOOOPa30BaHUS.

52. Kakum 00pa3oM MOXXHO NpPOJIMTH MPOJOKUTENBHOCTh XM3HEHHOTO IIMKJIA
TYpPUCTCKOTO IpoAyKTa?

53. KoHKYpeHTOCTIOCOOHOCTh U Ka4eCTBO YCIYT, X MECTO B CTpAaTerMud MapKeTHHIa
NPENPUATHH TypUCTCKOM cepsl.

54. [IpencraBeTe cebe, 4TO BBl — MeEHEKEp TYpUCTCKOW ¢upMbl. I'ie U Kakum
00pa3oM BBI ObI HCKAJIM UM HOBBIX TYPHUCTCKUX MPOIYKTOB?

55. Ilena kak 3eMEeHT KOMIUIeKca MapKeTHHra. OYHKIIUU IICHBI.

56. Kakne crmocobamMu WMCIIONIB30BaHUS TEXHOJOTHH TPOABIKEHHUS W peaTU3aIliH

TYPUCTCKHX MPOAYKTOB C YYETOM COBPEMEHHBIX HH(OPMAIMOHHBIX U KOMMYHHKAaTHBHBIX
TEXHOJOTHIl B JIEATENbHOCTH TYPUCTCKUX NPEANPUIATUA HEOOXOAUMBI CHEIHAIUCTy IO
MapKETUHTY TYPUCTCKON (pUpPMBbI?
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57. Kak Bnuser coOTHOHIEHME CHpoca W NPEMJIOKEHHS Ha YpPOBEHb LIEH Ha
KOHKPETHBIE TYPUCTCKHUE YCIyTU?

58. ToBapHBIi aCCOPTHUMEHT.

59. Kak BbI gymaere, KOrja 3KOHOMHYECKH IEI€COO0pa3HO BBOAMUTH CTPATETHIO
MPECTIIKHBIX IIEH M CTPATETUIO «CHATHUS CIMBOK» HA PHIHKE?

60. Mapka, MapouHOE Ha3BaHUE U TOBAPHEII 3HAK B TYPUCTCKOM cepe.

61. Pacckaxxute 0 mMepax, K KOTOPBIM MOTYT NMPHUOETHYTH (PHPMBI-ONEPATOPHI IS
CTHMYJIMPOBaHUS pabOThI CBOMX areHTOB.

62. [{enu 1ieH000pa30BaHUs TYPUCTCKOTO ITPOTYKTA.

63. ITponykTOBast OJIMTUKA U TOBAPHBIM aCCOPTUMEHT.

64. Kakum 00pa3oM TypHCTCKOE MPEANPHUITAC MOXKET OPraHU30BaTh OOPATHYIO CBS3b

C nmoTpedutensMd A TOro, 4YToObl  OHEHUTh 3()(PEKTUBHOCTH  MEPONPHUATHH IO
CTUMYJINPOBaHUIO cObITa?

65. Oranbl )KU3HEHHOT0 LIMKJIa TYPUCTCKOTO MPOAYKTa.

66. [Touemy cTONB BaXXHO WIAEHTU(UIMPOBATH LIETIEBYIO ayAUTOPUIO NP pa3paboTKe
KOMMYHMKAIIMOHHOH cTpaTerun?

67. dopmupoBaHUE MPOIYKTOBON CTpATErHy MPEIIPUATHH TypU3Ma.

68. [ToueMy TypuCTCKOMY MPEANPUATHIO BaXXHO UMETh OTBETCTBEHHOI'O 3a CBA3b C
npeccoii? Kakue GyHKIIUM OH AOKEH BBITOIHSITH?

69. CTpyKTypa 1 cOCTaB IIEHbI TYPUCTCKOTO MPOIYKTA.

70. Bremrane gakTopsl, BIUSIONIME HA TTPOIIECC IIEHOOOpa30BaHMS.

71. Cnyx6a MapKeTHHra NpeAnpusTui Typusma.

72. OnToBble MPOAABLBI TYPUCTCKUX YCIYr M PO3HUYHBIE MPOJABLBI TYPUCTCKHUX
YCIIyT.

73. CocTaB u npouecc MapKeTUHIOBbIX KOMMYHHMKAIUN B TYPUCTCKONW UHTyCTPHH.

74. Llenu u GpyHKIIMM KaHAIOB pacpeieleHUs B TYPUCTCKOW WHAYCTPHUH.

75. ToBapHble 3HaKHM U OPEHIUHT KaK HHCTPYMEHT IIPOABUKEHHS B TYpHU3ME.

76. Bunpl opraHuzalMoOHHBIX CTPYKTYp CIy>KObl MapKeTHHIra, NpPEeUMYILIecTBa U
HEJO0CTaTKH.

77. OcHoBHbI€ 3371au¥ U (PYHKLINU OIpa3/iesieHnH Ci1y>KObl MApKETUHTa TYPUCTCKOTO
OPEIIpPUATHSL.

78. B ueM cocTosiT 0COOEHHOCTH OpraHM3allMd MapKETHHTOBOM [€ATENbHOCTH Ha
TYPUCTCKOM NPEAIPUATHN?

79. OOBEKTBI KOHTPOJIS U TUIBI MAPKETUHIOBOTO KOHTPOJISL. DTaIbl KOHTPOJIS.

80. BHemHeskoHOMHUYECKUIT MapKeTHHT — oco0asi 4acTh MapKeTHHra TYPHCTCKOTO
TPEIIPUSATHSL.

Bonpocsl k 3k3aMeny

1. IlpeanochUIKy cTaHOBIEHUS, (POPMHUPOBAHUS U PA3BUTHUS MapKETHHTIA.

2. [lonsaTune, nenu v 3a1a4 MapKETUHTa B TYpH3ME.

3. OYHKIMHU U IPUHIUIIBI MAPKETUHTA B TYPU3ME.

4. Komruiekc MapKeTHHTa TYPUCTCKOTO MPETPUSITHS.

5. CymHocTh U cienupuka MapKkeTuHra B Typusme. OmnpeeneHne Kpyra MapKeTHHTOBBIX
3aJa4 B paMKax MOCTaBJIE€HHOW IIeJIM U BbIOOpP ONTUMAIbHBIX CIOCOOOB UX PELICHUS, UCXOJS U3
JENCTBYIOIMX ITPABOBBIX HOPM, UMEIOIINXCSI PECYPCOB M OTPAaHUYEHUH.

6. MapkeTHHIroBasi cpejia IpeAnpHUsITANA CPepbl TYPUCTCKUAX YCITYT.

7. OcHOBHBIE (PaKTOPBI MUKPOCPEIbI TYPUCTCKON (PUPMBI.

8. OcHOBHBIE (haKTOPBI MAKPOCPEIBI TYPUCTCKOH (DUPMEL.

9. McTouHUKY ¥ BUBI MAPKETUHTOBOW MH(POPMAIIH.

10. OcHOBHEBIEC HaNPaBJICHUSI MAPKETUHTOBBIX HCCIICIOBAHHUH B TYypH3ME.
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11. Drampl mpoBeIeHUsSI MAPKETUHTOBOTO MCCIICTOBAHMS.

12. Meronuka MapKETUHTOBBIX UCCIICIOBAHUN B TypU3ME.

13. CtpykTypa oT4eTa MapKETHHIOBOT'O HCCIIEI0BAHUSI.

14. YpoBHU MapkeTHHTa B cepe Typusma.

15. Monenb cucTeMbl MApKETHHTA TYPUCTCKOTO MPEAPUSATHSL.

16. ConmanbHo-3THYECKas! KOHIIETIIUS MAPKETHUHTA.

17. CopiTOBas CTpaTerusi TYpUCTCKOTO MPEITPUATHS.

18. Crpareruu cObITa B TypH3Me: HHTCHCUBHBIN, CETICKTUBHBIN 1 SKCKIIFO3UBHBIN COBIT.

19. Buapl kaHaIOB COBITA TYPUCTKOTO IIPEANIPUSATHSA.

20. OcHOBHBIE 3TaMbl INIAHKPOBAHUS COBITOBOM MOJIUTHKU TYPUCTKOTO MPEAIPUATHS.

21. Crparernueckoe MapKETUHIOBOE IUIAHUPOBAHUE JIEATEIBHOCTH  TYPUCTCKOTO
NPEIANPUSATHSL.

22. Teky1iee MapKeTHHIOBOE TUIAHUPOBAHUE JACSITEIbHOCTU TYPUCTCKOTO MPEANPUSATHUS.

23. Buibl MapKETUHTOBBIX CTPATETHI TYPUCTCKOTO TPEATIPHUSTHUS.

24. Metonb! onipeesieHust Oro/pkeTa MapKEeTUHT .

25. PrlHOYHAsI CETMEHTAIUS TYPUCTCKOTO PHIHKA U €€ LIEIIH.

26. Ipornecc cerMeHTaIMH PhIHKA TYPUCTCKUX YCITYT.

27. Ilpu3Haky CETMEHTAIUH PHIHKA TYPUCTCKOM cepsl.

28. Mozens noBeeHUS MOKyHareaeil Ha ppIHKE TYPUCTCKUX YCIIYT.

29. TIpouiecc MPUHATHS PELICHHUS O MOKYITKE TYPUCTCKOM YCITyTH.

30. Be16op 1eneBoro pplHKa U CTPATeTUH OXBaTa PhIHKA.

31. ITo3umoHNpoOBaHKUE Ha PHIHKE TYPUCTCKUX YCIYT.

32. MapKkeTHHroBOE MOHUMaHHE MPOJYKTa B TypU3ME.

33. )Ku3HEHHBI UK TYpUCTCKOTO MPOMYKTAa. XapaKTEPUCTHUKU ATANOB >KU3HEHHOTO
[IUKJIA TYPUCTCKOTO MPOAYKTA.

34. ®opmupoBaHUE TPOAYKTOBOW CTpaTreruyd mpennpusatuii Typusma. [IpoBenenue
NONUTUKHU 3()()EKTUBHON NEATEIHHOCTH OpraHU3allii B S5KOHOMUYECKON U (prHAHCOBOM cdepax,
B TOM 4YHCIIE B 4YacTH (OPMHUPOBAHHS TYPUCTCKOTO TPOMYKTa C Y4YeToM TpeOoBaHUI
notrpeduTenei.

35. ToBapHO-3HAKOBasi CAMBOJIMKA TIPEATIPUSTAN TyprU3Ma.

36. LleHa kak 371€MEHT KOMITJIEKCa MapKeTHHIa TYPUCTKOTO MPEAPUATHS.

37. Tlpouiecc eHO0Opa30BaHUS B TYPUCTCKON HHYCTPHH.

38. Metonbl  11eHOOOpa30BaHMsT B MApKETUHTOBOM  JESITEIBHOCTH  TYPUCTCKOIO
TPEIAPUSTHSL.

39. ®akTopsl, BIUSIONIKNE HA MPOIIECC IEHO00Pa30BaHUs B TypU3ME.

40. LleHOBBIE CTpaTerny MapKeTHHTA B TypU3ME.

41. Ctpaterus U TakTHKa IeHOOOpa30BaHUs TyPUCTCKOTO MPEATIPHUATHS.

42. llenn u (DyHKIMY KaHAJIOB pacIipeesieHHs B TYPUCTCKOW UHTYCTPHH.

43. CoctaB M mpolecc MapKeTUHTOBBIX KOMMYHHMKalMi B TypusMe. Pazpaborka
TEXHOJIOTHH TIPOJBIKEHHUS W peaM3alliil TYPHCTCKUX MPOAYKTOB C YYE€TOM COBPEMEHHBIX
UH(POPMAITMOHHBIX 1 KOMMYHUKATUBHBIX TEXHOJIOTUH.

44. Tlpouecc pa3pabOTKH KOMMYHUKALIMOHHON CTPATETUH.

45. UMK TypUCTCKOTO TPEANIPHUSTHS.

46. ToBapHBIC 3HaKH KaK MHCTPYMEHT MTPOJIBUKECHUS B TypU3ME.

47. BpeHIUHT KaK MHCTPYMEHT MPOJBIKEHHS B TYPH3ME.

48. TloHsTHE PEKJIaMBI U €€ BUBI B TyPUCTCKOW WHITYCTPHUH.

49. CucteMa CTUMYJIMPOBAHUS COBITA TYPUCTCKOTO MPEAIPUATHS.

50. IMabnuk-puneiH3 B cepe Typu3ma.

51. dupMeHHBIH CTUIIb MPEANPUATHH TYPUCTCKON HHYCTPUH.

52. JInvnas mpoaaka B MApKETUHTE TYPUCTCKOTO MPEITTPHUSITHSL.
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53. BricTaBo4Has U sipMapovHas ACATENbHOCTh TYPUCTCKOTO IPEATPHITHS.

54. Cnyx6a MapKeTHHIa TYPUCTCKOTO MPEAIPUSITHSL.

55. Opranu3alMoHHas CTpPYKTypa MapKeTUHIa TYPUCTCKOTO MPEIIPUATHSL.

56. OcHoBHBIE 337a4l ¥ (DYHKIMM TOAPA3IEICHUN CIy>KObl MapKETHHTa TYPUCTCKOTO
HOPEANPUATHSL.

57. YrpasneHre MapKeTHHIOBOU JESITEIbHOCTHIO TYPUCTCKOTO MPEAIPUSTHSL.

58. MapKeTHHIOBBII KOHTPOJIb 1EATEIbHOCTH MPEANpUATUI chepsl TypU3Ma.

59. MapKeTHuHT MEeXTyHapOIHOTO TypHU3Ma.

60. MapkeTuHr B pa3BUTHUU PbIHKA BHYTPEHHETO TypU3Ma.

KonTposibHBIE NpakTHYeCKHe 3aJaHUsl sl NPOMEKYTOYHOH aTTeCTALMHU
(3Kk3aMeHa) M OLEHKH YPOBHSI OCBOCHUSI 00y4almIMMCH KOMIETEHIHH 10 Y4yeOHOi
AUCHHUILINHE « MapKeTHHI B TYPHCTCKOM AeATeIbHOCTH

3amanue 1. Cormacusl 1 BBl ¢ yTBepXJEHHUEM, YTO YE€M IIOJHEE COOTBETCTBYET
TYpPUCTCKasl ycllyra jKelaHusM NOoTpeOuTeneld, TeM 0osbllie BO3MOXXHOCTEH Yy NMPOU3BOAUTEIS
TSl pa3BUTHUSI CBOEH XO3UCTBEHHOM JieaTenbHOCTH. OOOCHYHTE OTBET.

3ananue 2. Otenb « BUKTOpUS»: CYLIECTBYIOT IPOOJIEMBI.

«BuxTopus» — HeOonbmolH oTens Ha ocTpoBke B KapmOckom Mope. B HeM HeT HH
TEJIEBU30PA, HU Ta3eTHOrO KHOCKA, €CThb TOJbKO OJMH TenedoH. [siisd Ha okeaH ¢ IUIsXKa,
NPUMBIKAIOIIETO K OTEJI0, TOCTH MOTYT BHJETh BOJIHBI, pa3OuBarommecs: 0 0apbepHbIi pud, —
IPEKpacHOe MECTO JJIs PbIOANKK U MOJBOJHON OXOThl. PexiaMHble OpoLIOpbl OTels 00eIarT
TypPHUCTaM OTABIX OT CTpPECCa JEJI0BOU KU3HHU B 3TOM TPOIIMYECKOM Paro, O MPENECTIX KOTOPOIO
OHHU MOTYT CyAMTH 1O doTorpadusm ¢ OyHrano moj COJTOMEHHOM KphIllei 1 maJbMaMH.

Ho xorpa roctu npuObiBaiu B 3TOT pail, IEpBOE BIIEYATICHUE PA3UTEIbHO OTJIMYAIOCh
oT oOpa3za, co3JaHHOro pekiamoil. OTenb COCTOsUI W3 TJIABHOTO KopIiyca (perucrparypa,
pectopan M 0ap — Ha MEpPBOM J3Ta)k€, KOMHAThbl JUIsl TOCTEM - HAa BTOPOM), JAOMa JUIs
COTPYAHUKOB M 12 OyHrano s rocreil. Boaurtens aBToOyca, AOCTAaBIABLIETO OTIBIXAIOIIUX,
BBICA)KMBAJ WX MEXKIYy TIJIABHBIM KOPIIyCOM H JIOMOM [UIsl COTPYJHHUKOB. BMecTo MOpCKHX
IPOCTOPOB I'OCTH BBIHYKJICHBI OBIIIM CO3epLaTh 3a/JHIONI0 JABEph KYXHHU, CBUCAIOIINE ¢ OelbeBOM
BEPEBKU MPOCTHIHU M CTOSIIYIO HaJ JOMKPAaTOM MalIMHY. AJIMUHUCTpALUs OTENS HE CIUIIKOM
3a00THIack O TOM, Kakoe y rocteil Oyzaer nepsoe BrnevarieHue. CaMu COTpYAHUKH BBIPOCIH Ha
OCTPOBE M TIOATOMY IpPHUHMMAIUd MOPCKOM BHJ Kak jgoikHoe. [logbe3n Kk oTemto  ObLI
CIPOEKTUPOBAH TaK, 4TOOBI OOCIY>KUBAIOIIEMy NEpCOHaNy ObLIO YJOOHEe TacKaTh YeMOJaHbI
roCTen.

PykoBOJCTBO M HE 3aAyMBIBAJIOCh O TOM, YTO MHOT'HE U3 TOCTEH HA OCTPOBE BIIEPBBIC U
HAacCTpOEHbl Ha MHOW mpueM. Mexay TeM MOTOK KJIMEHTOB cTal yMeHbllarbes. Heobxonumo
ObUIO YTO-TO MpEeANpUHUMATh. J[MpeKTop oTeNs MPUriIacuil KOHCYJIbTaHTA MO MAapKETUHTY U
IIOIIPOCHUJI COBETA.

Bonpocs! 1 3ananus:

[ToctaBbTe cebsi HAa MECTO KOHCYJIbTaHTa MO MAPKETUHTY U IMOATOTOBbTE JOKIAM IS
JUPEKTOPA OTENS, B KOTOPOM:

1) I[IpoBenuTe aHanM3 CIOXKUBIIECHCS CUTYaLlUU.

2) OxapaktepHu3ynTe crieuprKy MapKeTHHTa YCIIyT.

3) BHecuTe pekoMeHAalMK 10 YIYUIIEHUIO CJIOXKUBIIEHCS CUTYalluH B OTele.

4) OneHuTe CBOM PEKOMEHIAIINH C MTO3UIMNA COBPEMEHHOTO MapKETHHTA.

3amanue 3. IlpuBegure npuUMEpPBl POCCUUCKUX TYPUCTCKHX KOMIIAHWM, KOTOpBIE
NPUIEPKUBAIOTCS MapKEeTHHIa B3auMOOTHOIIEeHHH. OO0CHYITe CBOI OTBET.

3ananue 4. Ilo mMHeHuro skoHOMHcTa Muntona @dpuamMdHaA, «HEMHOIO CYHIECTBYET
TEH/ICHINH, KOTOpBIE CIIOCOOHBI OCHOBATEIBHO IMOJ0PBATh CAMU OCHOBBI HAIIETO CBOOOTHOIO
MHpa, U OJHA W3 HUX — NPHUHATHE KOPIOPATHBHBIMM JOJKHOCTHBIMU JINLIAMH COLIMAIIBHON
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OTBETCTBEHHOCTH, WHOW, HEXEIH OTBETCTBEHHOCTh 3a IIOJIyYEHHE KaK MOKHO OOJIbLIETO
KOJIMYECTBA JICHET JUUIsl CBOUX aKLMOHEPOBY.

CormacHel 11 BBl C 3TUM YyTBepxkaeHUeM? KaKoBbl JOCTOMHCTBA M HEIOCTAaTKH
COLIMAJIbHO-3TUYHOI0 MapkeTtuHra? CpaBHUTE KOHLENLUIO MapKETHUHIra C KOHLENIUeEN
COLIMAIbHO-3TUYHOr0 MapKeTuHra. JloJoKHBI JIM, IO BalleMy MHEHUIO, MPEIIPUHUMATEIN B
chepe TypH3Ma TNPUACPKUBATHCS KOHLEMIMHM COLMATBHO-3TUYHOTO MapkeTuHra? OtBer
obocHyiiTe.

[IpuBenure npuMepsl MapKETUHIOBBIX JEHCTBUM TYPUCTCKHUX INPENIPUITHH, KOTOPBHIE,
KaK BaM Ka)XeTCsl, COUMAJIbHBI 10 CBOEH CyTH.

3amanue 5. Typucrckas ¢upma «A-Typ» B CBOCH AEATEIHHOCTH JENIaeT aKICHT Ha
npobiieMax cObiTa cBouXx yciyr. OHa mbITaeTcs AOCTHYb MAKCUMAJIbHOTO 00beMa MPOJax C
IIOMOUIbIO PEKJIAMBI U MEp 110 CTUMYJIMPOBAHUIO COBITA.

Typucrckas ¢upma «B-Typ» B CBOeil NesTENbHOCTH JelaeT aKIEHT Ha BCECTOPOHHEE,
THIATEJIbHOE U CUCTEMAaTUYECKOE MHCCJIE0BAaHUE PbIHKA, BBISABICHUE BKYCOB, 3alpoOCOB U
IOpeINouTeHul mnoTpeduteneii ¢ TeM, YTOObl MPEAJIOKUTh YCIYT'H, COOTBETCTBYIOILIUE
TpeOoBaHuUAM pbIHKa. [Ipu 3TOM (hrpma He TOJIbKO IpHCcTOcabauBaeTCsl K ’TUM TPEOOBaHUSAM, HO
U cama (GopMHUpPYET 3alpochl MOTPEeOUTENel MyTeM MPOBEACHUS THOKOW KOMMYHHUKAIMOHHOM
CTpaTeruu.

Kakux KOHHIeNmuii MNpUACPKUBAKOTCA B CBOeH JeaTrenbHOCTH (upMbl?  OTBET
aprymentupyire. ComoctaBbTe HCIONb3yEMble (UPMaMU KOHLENIMHM 10  CIEAYIOLUM
KPUTEPUSAM: OCHOBHON OOBEKT BHUMAHUS; CPEJICTBA JOCTUKCHHUS LIeNU; UCTOYHUK yBEIUYCHUS
pUOBLIH.

PesynbTathel npeacTaBbTe B BUIE TAOTHUIIBL.

JlaiiTe  XapakTepUCTUKY TEXHOJIOTMM pealu3allid KOHLENLUHUHW MapKeTUHIa Ha
TYPUCTCKOM IPEANPUATHUH.

3amanne 6. B konne 70-x ronoB XX Beka kommnanus Marriott oco3Hasa, 4To TOPOACKOH
PBIHOK 3allOJIHEH OTeNsIMU. Y HEe BO3HUKIA HEOOXOJMMOCTh B pa3palOTKe KOHIICTIIHU
MPOBUHLNATIBHOTO U IPUTOPOJTHOTO OTEJSL.

Konnenmus HOBO# rocTuHuIb! nonyuynina HazBanue Courtyard Marriott. lns pa3paboTku
KOHIENIIMM HOBOM TOCTHMHMIBI Marriott BbIOpana COTPYIHHMKOB M3 PAa3JIMYHBIX OTIEINIOB.
Komnanus mpoBesa orpoMHyt0 paboTy MO MU3YUYEHUIO CBOMX KOHKYPEHTOB U PbIHKA, BCIEACTBUE
4yero BelpaboTasa Onpe/IeleHHbIEe KOHIENTyalbHbIE OCHOBAHUS JJIsl IPOEKTa OTEJIsi HOBOTO THIIA,
KOTOPBIN JTOJIKEH:

1) OBITH COCPEIOTOUEH, B MIEPBYIO OUYEPE/b, HA PBIHKE TPAH3UTHBIX, & HE JOJITOBPEMEHHO
npeOBIBAIOIINX B OTEJE TYPUCTOB;

2) pacrniosiarath He 6oJiee yem 150 Homepamu;

3) obnagate gomarHel atMochepoii;

4) He OTHUMATh MOCETUTENEHN y ApyTrux oreneit Marriott;

5) UIMETh B CBOEM paclopsKEHUH PECTOPaH ¢ HEOOJBbIIUM MEHIO;

6) UMETh MOMEIIEHUSI KOJUIEKTUBHOTO MOJIb30BAHUS U IOMELIEHUS JIJ1s1 COOpaHuii;

7) UIMETh B HAJIMYUU KOMILJIEKC CTAaHAAPTHBIX YCIYT U pacrojiaraTh B OJHOM PEruoHe 5—
8 hunmanamu;

8) ToproBoe HanMeHOBaHME Marriott OyaeT 3a)MKCHPOBAHO 32 HOBBIMH OTENSIMH JUIS
Jy4IlIed y3HaBa€MOCTH.

Bompocstr:

1. Hackonbko 3 heKTHBHO MPUMEHEHHE TaHHOW KOHIIETIIINN?

2. Kakue npenmy1ecTBa 1 HEJOCTaTKM MO>KHO BBISIBUTH Y TOCTHHMIL JAHHOTO THUIA?

3. Kakyto elre KOHIIETIIIUIO MOKHO TIPEJIOKUTh KoMIaHuu Marriott?

3ananue 7. Huke mpuBeneHBbI ONpeENEleHNUs] HEKOTOPhIX NMOHATHI MapkeTuHra. Kakune
3TO0 noHsATUS? OTpeenuTe ux.
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1. D10 BCe TO, YTO MOXKET YAOBJIETBOPUThH HYXIy WM MOTPEOHOCTh U Ipeularaercs
PBIHKY C IIeJIbIO IPUBJICUYCHHUS] BHUMAHUS, TIPUOOPETEHHSI, UCTIOIb30BaHUS UITH ITOTPEOICHHUS.

2. Meroa MCYMCIEHUS MHUHUMAJIBHOIO 00beMa MpPoAaXx, HEOOXOIUMOIO Ul MOKPBITHS
BCEX 3aTpaT IIPH 3aJaHHOU LICHE.

3. Ilpouecc nenenus norpeOuTeneil TaHHOrO PbIHKA HA OTAEIbHBIE TPYIIbI, KaXKIas U3
KOTOPBIX IPEABABISET CBOM CHEIM(PUUECKHI CIIPOC HA PHIHKE.

4. COBOKYITHOCTh CYIIECTBYIOIIUX WM HNOTEHIMAIbHBIX MOKyHaTesaed, 00beIUHEHHbIX
1100 reorpa@uuecKUM MOJOKEHHEM, JTHOO0 MOTPEOHOCTAMH, MOPOJUBIIMMU COOTBETCTBYIOLIMNA
crpoc.

5. ®opMHpPOBAHHUE CUCTEMBI TAPMOHUYHBIX KOMMYHUKALIUKA OpraHU3aluy C €€ 1EJIEBBIMU
ayJUTOPUSMHU HAa OCHOBE ITOJHOW M OOBEKTUBHOM MH()OPMUPOBAHHOCTH B PaMKax JOCTH)KEHUS
MapKETUHIOBBIX 1I€JIell KOMMYHUKATOpA.

6. Meron cbopa nepBUYHON MH(pOpPMALMKM IYTEM BBIACHEHHUS CyOBEKTHBHBIX MHEHHH,
NPEINOYTEHUH, YCTAHOBOK JIIOJICH B OTHOIIEHUH KaKOT0-JIN00 00BEKTA.

7. Bup 4enoBe4eCKOW MAEATEIbHOCTH, HAIPABICHHBIM HA YAOBIETBOPEHUE HYXKI U
HOTpeOHOCTEH MOCPEACTBOM OOMEHa.

8. OpuruHagbHOE HauyepTaHHWE WIM COKPAILEHHOI'O HAaUMEHOBaHMs (UPMBI, TOBapHOU
IpyIIbl, IPOU3BOAUMON JAHHON (PMPMOM, UM OJJTHOTO KOHKPETHOTO TOBAapa, BHIIYCKaeMOT0 €10.

9. COBOKYHNHOCTh MOAJAIOIIUXCS KOHTPOJIO (haKTOPOB MApPKETUHIA, BBI3BIBAIOIINX
KEJIAEMYI0 OTBETHYIO PEAKIIHIO CO CTOPOHBI LIEJIEBOrO PHIHKA.

10. CnocoOGHOCTb TOBapa BBIIOJHATH CBOE (DYHKIMOHAIbHOE HA3HAUYE€HUE B
COOTBETCTBUU C NPEABABIEMbIMU TPEOOBAHUSMU.

3ananue 8. Haubonee ycnemno padoTaromuye TypUCTCKUE MPEANPUITUS TIOHUMAIOT, YTO
cpela MapKeTHHTa HeceT B cebe HOBbIE BO3MOXXHOCTH U HOBBIE YIPO3bl. Bbl — crieruanuct mo
MapKeTHUHIy OJHOIO M3 TaKMX MPEANPUATHNA U YETKO IPEACTaBIAETE, 4YTO OCHOBHAas
OTBETCTBEHHOCTb 3a ONPE/EIICHWE TEHACHLMH MaKpoCpelbl JIeKUT MMEHHO Ha Bac. Kakum
00pa3oM Bbl CMOXETE OPraHU30BaTh M OCYIIECTBIATH MOJOOHBINM aHanu3? Kakue MCTOUHUKHU
uHpopManuu Bbl Oynere ucnoib3oBaTh? OxapakTepu3ylTe BIUSHUE M TEHJIEHUUHU ILIECTH
(bakTOpoB Makpocpeabl B pa3BUTHU Typu3ma B Pecnyomuke Kpeim. Ocoboe BHUMaHME ylienuTe
B3aMMOCBS3H U B3aUMOJICHCTBHIO (PaKTOPOB.

3ananue 9. IlpoBecTn aHanmu3 TeKylled CUTyallMd TYPUCTCKOTO NpEANpUATHS Ha Bam
BbIOOp Ha ocHoBe PEST-ananuza.

3ananue 10. IIpoBecTtn aHanu3 Tekylled CUTyallMM TYPUCTCKOrO MpeAnpusaTus Ha Bam
BbIOOp Ha ocHOBe SWOT-ananusa.

3aganue 11. Onumure, KakuM 00pa3oM MOXHO BO3JI€HCTBOBaTh Ha COCTAaBJISIOIIUE
BHYTpEHHEH W BHEIIHEH cpenbl mpennpustus cepsl Typusma. Kakue ¢akrtopbl BHEUIHEH U
BHYTPEHHEH Cpelbl B Halleil CTpaHe HE MOAJNAIOTCA HE TOJBKO BO3ACHCTBHIO, HO JIaXke
KOHTPOJIIO U IIaHupoBaHuio? OTBET 000CHYMHTE.

3amanue 12. Kak MOXHO IpOBECTHM MApKETUHI TeppuTopuil M perumonHa? llpumenunte
JAHHBINA BUJ] MapKETHHTA K JIIOOOMY PETHOHY MO BallleMy JKeJIaHUIO.

3amanue 13. Ilpomecc cO6opa MapKETHHTOBBIX JAaHHBIX, KaK MpPaBUIIO, HAYMHAETCS C
M3Yy4YEeHUs] BTOPUYHONW MapKeTHUHroBod MHpopManuu. Kakumu ncrouHnkamMu 3Toid MHGOpMaun
MOYKET IMOJIb30BaThCS MEHEIKep TYPPUPMBI, HHTEPECYIONUIUICS TEHASHIUSAMH Pa3BUTHs PhIHKA
Typusma B pecnyonuke? Kakas mapketuHroBass uHopMaius OoJbIe BCETo IMOJBEp’KEHa
«ycTtapeBaHno»? OTBEThI apryMEHTUPYWUTE, IPUBEIUTE MOATBEPKAAIOIINE IPUMEPBHI.

3ananue 14. Bl — pykoBoguTeNlb CIy>KObl MapKeTHMHIAa KpPYIMHOTO TYPHCTCKOIO
npennpusaTus. CocTaBbTe€ NEpPEUYEHb KOHKPETHBIX 3aJad CBOMM COTpPYIHHKaM, MPOBOISALINM
MapKETUHTOBBIE HCCIIEIOBAHHUS, €CIIH BAC BOJHYIOT CIEAYIONINE IPOOIEMBI:

- IPUHATHE PELICHUH 1O TPOLYKTOBOM CTPATETHH;

- COBEpILIEHCTBOBaHKE LIEHOBOM CTPAaTErui;
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- moBbIIeHUE 3(HEKTUBHOCTH PEKIAMBI.

OOspsicHuTe, TOYEMYy OIpelesieHHe MpoOJieMbl W TOCTAaHOBKA 3a1ad  Mepen
MCCJIEN0BATENIMA YaCTO CUUTAKOTCA CAMBIMU TPYAHBIMHU 3TallaMHM MPOLECCAa MAPKETHUHIOBOI'O
UCCIJIEJOBaHUS?

3amanue 15. dupma, B KOTOpod BBl paboTaere, BBITYCTHJIAa HOBBIM KaTajor, Te
IpelaraloTcs  pas3jiuyHble TYpPUCTCKME TPOAYKTHI K  HacTynarwoumemy ce3oHy. [lo
JIOTOBOPEHHOCTU C OpraHu3aTopaMu OOy4Yarolllero CeMHuHapa AJis NpeAlpuHUMAaTeNedl Bbl B
TedyeHnue 20 MHMHYT NIpPOBOJWUTE IpE3EHTALMI0 HOBOro Kkarajora. llocie mpeseHTanuu Bam
HEO0OXOJUMO MPOBECTH AHKETHPOBAHHE MPHUCYTCTBYIOIIMX HA CEMHHApe MpeArpUHUMATENICH.
[ToAroToBHTE COOTBETCTBYIOIINI HHCTPYMEHTAPUH (AaHKETY).

3aganue 16. CocraBbTe aHKETy MJId MPOBEACHUA ONpoca C IMEJIbI0 H3y4YEHUs
notpeOHoCTeH MroduTenelt Benotypusma. Mcnonbs3yiiTe OTKpBITHIE U 3aKphIThIE (hOPMBI BOIpoca.

3aganue 17. AHanu3 KauyeCTBEHHOW CTPYKTYpbl TYPHUCTCKOIO PbIHKA — TOJI€3HBII
MHCTPYMEHT U1 IUIAHUPOBAaHUSA MAapKETUHIOBOM JesATenbHOcTH. Jlalite 0OOcCHOBaHUE
HAIpPAaBJICHUN MCIIOJNIB30BAHUS PE3YJIbTATOB MOAOOHOIO aHAIM3a B JESATENBHOCTH TYPUCTCKOTO
HPEIIPUITHSL.

3amanue 18. Jlna ompenenenust 3¢pGEeKTUBHON MapKETHHTOBOM CTpaTeruu TYpPUCTCKOE
NPEINpUsSTHE TOJDKHO M3ydaTh CBOMX KOHKYpeHTOB. HeoOxommmo pa3duparbest B UX CTpaTeruH,
HEeNSIX, CHJIBHBIX M CHa0bIX CTOpPOHAX, YMETh MpeNyrajbplBaTh peakUui0 Ha JIEHCTBUS,
IpEeIIPpUHUMAEMbIE JPYTMMHU y4YaCTHUKaMU pbIHKA. V3BeCTHBIH cHequaiucT B 00J1acTH
Mapketunra @. Kotiep BbAENAET YEThIpE TPyl KOHKYPEHTOB:

1) HeTOpOIUIMBBI KOHKYpPEHT, OTJIMYAIOLIMICS 3aMEUIEHHON peakuued Wi BooOIle
UTEPUPYIOIIUN PEAITPUHIMAEMbIE COIIEPHUKAMM 111ary;

2) pa30OpuyMBBIi KOHKYpPEHT, pEarupyroluii TOJBKO Ha ONpEICNICHHbIC JIEHCTBHS
(HampuMep, Ha CHIDKEHUE 1I€H, HO He Ha YBEJIMYEHHE PEKIIaMHBIX PACXO/I0B);

3) TUrpOBBIA KOHKYPEHT, pearupyronifii Ha JtoOble TOKYIICHHs Ha CBOM BJIaJIeHUS (B
3aBHCHUMOCTH OT CUTYaIli{ BapbUPYET U CHJIa OTBETHOTO yapa);

4) HempencKazyeMblii KOHKYPEHT, HE HMMEIOIIUN OINpEeIeIeHHON MOJEIU PBIHOYHOIO
MIOBE/ICHUS.

[Iponymaiite BO3MOXKHBIE BapHaHThl MOBEAEHUA TypQHUPMbl B OTHOIIEHMM KaXXI0H W3
yKa3aHHBIX TPYII KOHKYpeHTOB. Kakue M3 KOHKYPEHTOB MpPEJACTABISIOT HAUOOJBIIYIO
ornacHocTh? [louemy nmoTeHIMaIbHbIE KOHKYPEHThI HECYT AJIsl TYPUCTCKON (PUPMBI HE MEHBIIYIO
yrpo3y, 4YeM MpsMble KOHKYpeHThI? OLIEHUTE MJaHHBIA AacleKT C MO3ULMHA pa3BUTHUSA
HETPaJUIMOHHBIX (POPM OCYIIECTBIEHUS TYPUCTCKUX OMepaIuil.

3amanue 19. Kaxngomy mnocerurento, mnpuineameMy B O(UC TYpUCTCKOH (HuUpMbI
«Co3Be3niue», BpydaeTcsi OTKpbITKAa C Qororpadueil COTPyJHUKOB, MOAMHCH IOJA KOTOPOM
rinacut: «Mpl Bac BHUMaTenpHO ciymaeM. 9To OecIuiaTHOe MUChMO, aJpeCOBAHHOE AUPEKTOPY
¢upmbl r-ny IlaBmoBy O.M.» Ha o0paTtHOl CTOpOHE OTKpBITKM IOCETUTEIb YHUTAET: «MBI
6naromapum Bac 3a To, uto Bbl 0Opatunuch k HaMm. Beab uMeHHO Giarogapst HalluM KJIMEeHTaM
MBI CTalM OJAHUM M3 JIMJEPOB TYPUCTCKOrO pbIHKA. [[1s1 TOro 4roObl COXpaHUTH 3a CO0OM
MO3MIIMY, HAM HE0O0XOAMMO 3HaTbh, YTO MBI JIeJlaeéM HempaBWiIbHO. [IpennokeHus u 3aMmedaHust
OTHOCHUTEINIbHO 00CTYyXKUBaHUS MOTpeOuTeNel, KaKUMH Obl HE3HAYUTENIbHBIMU OHU HU ObUIH, MBI
npuMeM ¢ OmaronmapHocThio. Kaxmoe u3 HHX OyAeT BHUMATEIbHO PACCMOTPEHO TI'-HOM
ITaBioBbM O..»

Bompocstr:

1. Kakue nenu npecnemyer gupma «Co3Be3aue», UCHOIb3Ysl TaKOW MpueM paloThI C
MOCETUTENSIMU?

2. Tlouemy ¢akTop yAOBIETBOPEHHOCTH WM HEYAOBIETBOPEHHOCTH KIMEHTa WIpaeT
TaKkylo OOJIbIIYI0O pOJb B TypUCTCKOM OusHece? OTBeT apryMeHTUpYHTe, MpHUBEIUTE
MOJITBEP K IAIOLIUE IPUMEPBI M PE3YJIbTAaThl ONyOIMKOBAaHHBIX B IUTEpAType HCCIEA0BaHUN.
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3. Typuctckue npennpusTUs, OPHUEHTUPOBAHHBIE Ha TMOTPEOUTENsA, CTaparoTCs
yIOBJIETBOPATH €ro B OonbIIeld Mepe, 4eM KOHKYPEHTbI, HO He CTpeMsTcs IOOHTbCs
MaKCHMaJbHO BO3MOXHOTI'O YPOBHS YIOBIETBOpeHus: norpedurens. Kak Bel 1ymaere, mouemy?
Cornacyercs 1M 3TO ¢ KOHLENIUEN MapKeTuHra?

4. Tloyemy JneTalbHOE HCCIENOBaHHE MOJENM MPUHATUS IMOKYNATEeIbCKOTO pelleHus
nomoraer paspaborath Oojee dPQPEKTUBHBIC MAPKCTHHTOBBIC CTPATETHUH JJIS 3aBOCBAHHS U
yaeprkaHnus nmorpedurteneii? Hackonbko yHUBEpcaabHa U TIOJIE3HA 3Ta MOJICIb?

3ananue 20. PemieHune mnoTtpeOuTENns O MOKYNKE TOBapa BO MHOIOM 3aBUCUT OT
COTPOBOXKAAIOIINX CEPBUCHBIX YCIyr. MapKeToJor JOHKEH ONMpPENeIuTh, KaKUEe 3TO JOJKHBI
OBITh YCIYrH, KakoB JIOJDKEH OBITh WX YPOBEHb Ul JaHHOTO TOBapa M B Kako (opme Hx
clenyeT NpeUIokKUTh MOoKymnarento. KaHajackue mokymareiau MPOIYKIUMH IPOW3BOJICTBEHHO-
TEXHUUYECKOT0 Ha3HAUYECHHUS Ha3BaJlU CJIEAYIOIINE XapaKTEPUCTUKH CEPBUCA!

1. ITocnenpogaxHoe 0OCITyKUBaHHE.

. HagexHnocTs mocraBok.

. Hammume oGopynoBaHust 111 MEXaHUYECKOW 00paObOTKH.

. OnepaTuBHOCTb NPEJIOKEHNUHN IO LIEHAM.

. Bo3MOHOCTB TOTTyYeHUs] TEXHUYECKIX KOHCYIIbTAIIH.

. lllupokue npou3BOICTBEHHbIE BOZMOKHOCTH MOCTaBIINKA.
. Hamuue oGopynoBaHus A UCIIBITAHUM.

. IIpegocraBiieHne CKUAOK.

9. MacmTabbl TOPrOBOM CETH.

10.ITpocToTa BCTymIeHUS MOKYIATENsl ¢ IPOAABLIOM.

11.B0o3M0OKHOCTH pa3paboTKu TOBapa Mo WHAMBHAyAIbHOMY 00pasily.

12.I"'apanTust 3aMeHbI TOBapa.

13.B03MOKHOCTb MPEAOCTABICHUS KPEIUTa.

Pacrnionoxxure npeasiokeHHbIE XapaKTEPUCTHUKU B IMOPSIIKE YMEHBLICHHUSI X POJU AJis
noTpeOuTenei.

3ananue 21. Ilepen Bamu CTOUT 3a/1aya MPOBECTU HCCIIEAOBaHUE PhIHKA TYPUCTCKUX 0a3
orabixa. Kak MOXHO mojapoOHee ONMMIIMTE CLEHApUl MpPOBENEHHs JaHHOTO HCCIIEIOBaHUS:
KaKoW BMJI MapKETHHI'OBBIX MCCIEJI0BaHUN OYyJEeT MCIONb30BaH, KaKk OyAeT MPOBEIEH aHaJIN3
JAHHOTO PBIHKA U T. [I.

3amanue 22. Kpyusz? A mouemy kpyus? DTOT BONPOC HE BO3HUKAET y TEX, KTO €ro
coBepmiasl. Kaxkaplii U3 3TUX JIOJed MMeeT NMpeACTaBlIeHHE, KaK MPUATHO OKOJIOBBIBAIOT U
IPUBJIEKAIOT KPYHM3bl, KaK XOYETCs CHOBAa YBUIETh KpacaBel-laliHep — MOJHOCThI0 Bamn Ha
BpEMSI ITyTEIIECTBHUS. ..

Paccnpocute cBOMX 3HAKOMBIX, KOTOPbIE Y4acTBOBAJIM B Kpyu3ax. BeiscHuTe, Mo Kakoi
OPUYMHE C KaXJBIM T'OJ0M Bce Oojblllee KOJUYECTBO JIOJIEH BO BCEM MHUpPE OCTaHABIUBAIOT
CBOI1 BBIOOp MIMEHHO Ha 3TOM BHJI€ ITyTELIECTBUSI.

IIpennountas kpyussl — Bel mpennodnTaere ryduiee U3 BEPOSITHOTO.

Cobupasice B kpyu3 — Bl npousBoanTe y1auHblil BKJIaJ JEHET B c€0sl U CBOIO CEMBIO.

OcymectBias Kpyu3 — Bbl mpuoOperaere Hawityulnee oOCITyXHBaHHE U MPEKPACHYIO
pa3BIEKaTENbHYIO IPOrpaMMy.

Kpyu3 — 3T0 HE TOJIBKO BO3MOKHOCTh y3HaTh HECKOJIBKO CTPaH 3a OJHO TypHE, HO €Ile U
IIPEBOCXOJHBIA OTABIX Ha TPOMAaJHOM ILIaBydyeM KypopTe. Beap HM oOJlHa TOCTHHHUIA HE
OpeUIoKUT BaMm Takoe KOMMYECTBO pa3HOOOpasHBIX YCIYr, Kak COBPEMEHHBIN KPyW3HBIN
JalHep.

Jlo3yHr Kpyu3HOU noe3aku — «B KpyHn3e MOXHO 3aHMMaThCsl BCEM, YEM XOYETCH, WIN
IIPOCTO-HAIIPOCTO HUYEro He Aenath!». JlHem Bac oxwunaer kojgoccaiabHbIA BBIOOpP 3KCKYpCUH B
J1000M MPUHUMAIOIIEM MOPTY M, KOHEYHO, OIPOMHOE KOJMYECTBO pa3BieueHH Ha OopTy

01N n WD
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Teroxoa. BeuepoM — BCEBO3MOXKHBIE pPa3BlIEKaTENIbHbIE IMPOTrPaMMbl, KOHLEPTHI, TAHIBI U
Ka3uHO!

Bbl emie HuMKOrza B JKM3HM HE OTABIXaJM, IpUOOpeTas Tak MHOro 3a oaHy ueny! Ha
a000M  TEIUIOXO/A€ BCE MUTaHHE C(HOPMHUPOBAHO IO TMPUHIMIYY  KPYTIOCYTOYHOTO
00CITy’)KHBaHUs, U BCE BKJIIOUEHO B CTOMMOCTb IIyTEIIECTBHS: PECTOPaHbl, Kade CO «IIBEICKUM
CTOJIOM», Oapkl, TocTaBka Oiroa B KaooTy. B neny Bamero myremecTBUsl BKIIOYEHBI M BCE
pasBiIeKaTeNIbHbIE MPOEKThI, M CIIOPTUBHBIE IporpamMMmbl Ha OopTy, M MHoroe apyroe. (M3
pPEeKIIaMHOT0 O0paIIeHUsI KPYITHOU TYPUCTCKOM (hUPMBI).

Bomnpocsr:

1. OueHuTe MapKETUHIOBYIO CTpaTeruio JaHHOM kommaHuu. Kakue MokeTe Ha3BaTh
JIOCTOMHCTBA U HEJIOCTATKU?

2. Kakue Bubl MApKETUHTOBBIX cTpaTeruilt Bel Moxkere Ha3BaTh? OxapakTepu3yinTe ux.

3amanue 23. Ortenp «Holiday Inn» HekoTopoe Bpems Haszaa Hadaja akIMio, Ha3BaB €€
«HuKakux HEOKUAAHHOCTEH», B KOTOPOH MOCTOSIIbIIAM OBLIO 00CIaHO Pa3MECTUTh UX B OTEle
u obOciyxuBarth 0e3 Kakux-mu6o mpoosem. Ho kmmentsr «Holiday Inn» Bce-taku wumenu
npoOJeMbl ¢ TPOKMBAaHUEM, M 3asBICHHE OTeNst 00 OTCYTCTBHHM MPOOJEM JIMIIb CIENaio
HOCTOSAJIbIIEB elle Oojiee HeyaoBieTBOopeHHbIMU. B wurore «Holiday Inn» Bctam mnepen
HEO0OXOUMOCThIO MPEKpaIleHUs JaHHOW KamnaHuu. UTO MOXHO IOCOBETOBAaTb PYKOBOJCTBY
JTAHHOTO OTeJIs IS BBIXO/1a U3 CJIOKUBIIEHCS CUTyaluu?

3ananue 24. Yxe Oozee cra JeT aMEpPUKAaHCKas accCOLMallysg MapKETHMHIAa Harpaxaaer
npeanpustus npemued T. Daucona 3a caMmble yaayHble TOBapbl. ToBapbl-noOeauTenu
OIPEEIIAIOTCS Ha OCHOBE CIIEAYIOIINUX KPUTEPHUEB:

- MHHOBAIIMOHHBIE DPELICHHs B O0JIACTM MAapKeTHMHra — WHHOBALIMOHHAs CTpaTerus,
pekiama, opraHu3anus Ipoaax;

- IPUOBUTHLHOCTH M CTA0MIIBHOCTH;

- UHHOBALIMOHHbIE PELICHUSI B 00JaCTH CTPYKTYpPbl PbIHKA — HOBATOPCTBO B OCBOEHUU
HOBOTI'O DBIHKA WIM PECTPYKTYpH3allUs CYIIECTBYIOLIETO pbIHKA IIyTE€M CO3/IaHUS HOBOI'O
CerMeHTa WIN JOMUHUPOBAHHUS B YK€ CYILIECTBYIOLIEM;

- 00IIeCTBeHHAs 3HAYMMOCTh — TOBAp YJIYYIIAeT CTWJIb JKU3HU HOTpeOHuTenei u (Uim)
CILy’KHT CBOOO/IE BBIOOpA MOKYIIATENEH.

Bribepure naTh TYpPUCTCKUX MPOAYKTOB, KOTOPBIE, I10 BallleMy MHEHHIO, YI0BJIETBOPSIOT
BBIILIECTIEPEYNCIIEHHBIM KPUTEPUSAM, U 00OCHYWTE Ballle pelleHuE.

3ananue 25. CoBpeMeHHbI MapKeTUHT TpeOyeT 0oJjbllero, ueM pa3paboTKa XOpOoIero
TYpUCTCKOTO MPOJYKTa, OINpenejeHHe MNpUeMJIeMON ILIEHbl Ha Hero u BbIOOp 3¢ deKTHUBHON
cucteMsbl cObiTa. dupMa A0KHA OCYIIECTBIATh 3P PeKTHUBHbIE KOMMYHUKauK. [Tlouemy cronb
BOXHO HWIACHTUQUIMPOBATh LEJIEBYI0 AayIUTOPHIO MpU pa3padOTKe KOMMYHHUKAIlMOHHOMN
crpaterun? Ilpusenute nmpumepsl 3(PPEKTUBHBIX KOMMYHHMKAIMHA TYPUCTCKUX HpPEINpUATHH,
KOTOpBIE YCIENHO paboTal0T Ha TYPUCTCKOM PBIHKE.

3amanue 26. IIpoaHanu3upylTe HECKOJBKO PEKJIAMHBIX OOBSBICHUH, KOTOpbIE, IO
BallleMy MHEHUIO, 0COOEHHO (P (EKTHUBHBI, U CPaBHUTE UX C Apyrumu, HedahdexTuBHbIMU. Kak
OBl BBI YIYUIIWIA MeHEe YPPEKTUBHBIE PEKIAMHBIE OObSIBICHUS?

3aganue 27. B COOTBETCTBUM C TEOPETUYECKMMHM IOJOKECHHUSIMHU PEKIAMHOM MOJEIHN
AIDA pexiamMHOe oOOpalieHue BKIIOYaeT B ceOd  CIEAYIOUIMe JJIEMEHTHI:  CJIOTaH,
BCTYNUTEIBHYIO YaCTh, THPOPMAIIMOHHBIN OJIOK, CIIpaBOYHBIE CBEJEHUS, 3X0-(Ppa3y. Mcnonb3ys
JAHHBIN MOJIX0, pa3paboTaiiTe pekIaMHOe oOpaleHHe.

3ananue 28. KoHKypChl U UTPBI IPEJICTABISIIOT CO00M 10cTaTouHO 3P GEKTUBHBIN cr1oco0
MOOIIPEHUsT K MPHOOPETEHUI0 TYPUCTCKUX YCIYyr M TPUBJICUCHHS HOBOH KIMEHTYpHI.
[Ipennoxute ycinoBusi, MpaBuiia U CoOJIepKaHuE MOJAOOHBIX MEPOIPUITHH, KOTOpble Typdhupma
MOJKET MHCIIONIb30BaTb BO  BpeMs  IPOBENEHUS TYpPUCTCKOW  BbIcTaBkM. lIposBure
M300peTaTeNIbHOCTh, TBOPUYECKUIN TOJIX0 U UHIUBUAYaTbHOCTb.
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3amanue 29. Bam mopy4wim co3naTh MapKeTHHTOBYIO CIY>KOy Ha BHOBB CO3JaHHOM
TYPUCTCKOM TPEANPHITHHN, 3aHUMAIOLIEMCsl KaK peau3alieil «ropsAmx MyTeBOK» B KayecTBE
MOCpPEAHUKA OJHOM M3 KPYMHEHIIMX TYpUCTCKUX KOMIIAHUW B CTpaHe, TaK M peanusalueit
COOCTBEHHBIX TYpPOB IO TEPPUTOPUHM oOnacTH. Yuciao coTpyaHHKOB (upmbl OKoJO 45.
PazpaboTaiiTe Tian co3manusi MApKETHHTOBOM CITY>KOBI JIJIs1 JAHHOM TYPUCTCKON (DUPMBI.

3amanue 30. [IpuBenuTe npuMepbl TYPUCTCKUX (HUPM, pabOTAIOMIKUX C BHYTPECHHUMH U
BHEUTHUMH IMOCPETHUKAMU [P peann3aliy TYPUCTCKOTro MpoaykTa. [laiite pa3BepHyThIil OTBET,
onupasicb Ha (aKTHI.

JJ1s1 NIpOMe:KyTOYHOM aTTeCTaluu:
- 3a4yéra:
KonTpoabHbIE BONIPOCHI:
1. Tlouemy CTOJIb BaKHO UACHTU(PUIIMPOBATH LEIEBYIO Ay TUTOPHUIO MPU pazpaboTke
KOMMYHHMKAIIMOHHOH cTpaTerun?
2. IloueMy TypUCTCKOMY MpPEANPHUATHIO BaXKHO UMETh OTBETCTBEHHOI'O 3a CBS3b C
npeccoii? Kakue pyHKIIMU OH JOJKEH BBITIOTHSTH?

IK3aMeHa:

BUJIET (mpumep)

KouTpoJbHble BOpOCHI:

1. MeToauka nmpoBeeHIs] MAPKETUHTOBBIX UCCIIEIOBAaHH B TypHU3Me.

2. XapaKkTepuCTUKa TANOB JKU3HEHHOTO IIUKJIA TYPUCTCKOTO MPOIYKTa.

KoHTpoJsibHOE pakTHYeCKoe 3a1aHue:

[Ipenmnonoxum, 9To TypucTHyeckas (upma 3akazajia y Bac HCCIECIOBAHHE O TOM, T
OTIIBIXaIM M MEYTalOT OTAOXHYTh €€ MOTEHIMallbHble KJIHEeHThl. PaszpabotaiiTe aHkeTy s
U3yYeHUS MPEIIOYTCHUN KIMEHTOB TYPHUCTUYECKOH (pUPMBI U BEIOOPE MECT OT/BIXA.

[TpomexyTouHas aTTectanusi NpoBoAUTCS B (opme 3auéra B 5-M ceMecTpe U B Gopme
’K3aMeHa B 6-M cemecTpe ans O4HOH (opmbl oOyueHus. s 3aouHOi (hopMbl 0OyueHHs -
npoBoauTcs B dopMe 3au€ta B 7-M cemecTpe UM B (popme dk3ameHa B 8-M cemectpe 3auéT
IPOBOJIUTCS B MUCbMEHHOW (hopMme, B BHJE OTBETOB Ha KOHTPOJbHBIE Bompochl. KommuecTBo
BOTIPOCOB — 2.

DK3aMeH MPOBOJIUTCS B MUCbMEHHOU (popMme, B BUJIE OTBETOB HAa KOHTPOJIbHBIE BOIIPOCHI U
BBITTOJIHEHHSI TPAKTHYECKOTO 3aaHusI.

KonngecTBo BonpocoB B Ouiere — 2, mpakTH4eckoe 3agaHue — 1.

OneHka 3HaHUN CTYJIEHTOB OCYIIECTBIIsIETCS B Oaj1ax B KOMIUIEKCHOU (hopMe ¢ yIETOM:
— OrneHKH 1Mo UTOTaM TEKYIIEro KOHTPOJIsl U pyOeKHBIX KOHTpouiei (10 60 6amioB);
— OIEeHKY UTOTOBBIX 3HAHUH B X0JI€ 3aU€Ta - pe3yJbTaTOB MPOMEKYTOUHOW aTTeCTaluu-
(mo 40 6amoB).

OpI/IeHTI/IpOBO‘{HOe pacnpeaciiCHuC MaKCUMaJIbHBIX 0aJIoB MO BUJIaM OTYETHOCTH

5 cemecTp

Ne Buabl oTuéTHOCTH BaJuibl

1 PaboTa Ha IPaKTUYECKUX 3aHITUIX 1o 20

2 BrinosiHeHne caMocTosTenbHONU padoThl 1o 20

3 BrimosnHenue 3a1anuii pyOesKHbIX KOHTpOJIEH m0 20 st 0uHOM HOPMBI 0OydCHHS
(KOHTPOJISt YPOBHSI OCBOEHHS 00YYAOIIUMHUCS (mo 10 3a 1 pyGexbiii KOHTPOIIE),
KOMITETEHIIMH 11 3204YHON (OPMBI 00YUEHU) A0 20 B IEAOM — Ul 3a04HON

(dhopMBbI 00yUCHUSI.
4 Pe3ynpTaThl IPOMEXKYTOUYHOM aTTECTALIMU 20-40
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5 | Mroro 60-100

6 cemecTp
Ne Buan! oruéTHOoCTH Banabl
1 Pabota Ha NpakTUYECKUX 3aHITHUIX 10 20
2 BrInotHEHHE caMOCTOSATEILHON pabOThI 1o 20
3 Brimonnenue 3a1anuii pyOeKHBIX KOHTPOJICH 10 20 amst ouHO# (opMBI 0OyUdCHUS
(KOHTPOJISE yPOBHSI OCBOCHHSI 00YYarOIMMHUCS (m0 10 3a 1 pybexcHblil KOHTPONS),
KOMITETEHIIM 1151 3209HON (OPMBI 00YUEHU) 70 20 B NEOM — i 3a0uHOM
($hopMBI 00yUCHMSI.
4 Pe3ynpTaThl IPOMEXKYTOUYHOM aTTECTALIMU 20-40
5 Hroro 60-100
3auér npoBoautcs mo 40 OampHOW mKasie. MuHuUManbHass cymma OamioB — 20,

MakcumanbHas — 40.

Ha ocHoBe OKOHUYATENBbHO MONYYEHHBIX OAJUIOB — KOJIHMYECTBA OayyioB, HAOpaHHBIX B
pe3ysbTare TEKYIIEro U PyOeKHBIX KOHTPOJICH (KOHTPOJS YPOBHSI OCBOCHHS OOYYAFOIIMMHUCS
KOMIIETCHIIM), ¥ KONWYecTBa OaioB, IMOJYYEHHBIX OOyYarolIUMUCA B pe3ylibTaTe
MPOMEXKYTOYHOM arTecTanuu (3a4éra), BBICTABJISIOTCS CJICAYIONINE OICHKH: «3a4TCHOY,
«HE3aYTCHOY.

[Ipu 3TOM IEHWCTBYET CleAYIOMIAs UTOTOBas MIKaja:

— MeHee 60 0amIoB — OICHKA «HE3aUTCHOY,
— 0T 60 10 73 6aI0B — OLICHKA «3a4TCHOY;
— 0T 74 1o 89 6aJI0B — OLICHKA «3a4TCHOY;
— o1 90 1o 100 0amwIoB — OLIEHKA «3a4TEHO.

7.3. Kpurepun OunieHOK 3HAHUI M0 JUCHUIIINHE

om 90 0o 100 6annoe — 3aumeno

Teopetuueckoe conep:kaHue Kypca OCBOEHO TMOJTHOCTHIO, 0e3 MpoOenoB, HEOOXOAUMbIE
MpaKkTUYECKHEe HaBBIKM paboOThl € OCBOGHHBIM  MarepuajioM CcGOPMHPOBAHBI, BCE
MPEeyCMOTPEHHBIE TMPOrpaMMOil 0O0y4YeHHs ydeOHBbIe 3aJaHHs BBIMOJHEHBI, KAa4eCTBO HX
BBITIOJIHEHHS OIICHEHO YUCJIOM 0aslioB, OJIM3KUM K MakcuMajabHOMY. OOyUaromuics mMoJTHOCTHIO
YCBOMJI TPOTpaMMHBIA MaTepuan. [J1y0OKO 3HaeT M CaMOCTOATEIbHO H3NaraeT cojiep:KaHue
BOIIPOCOB, a TAK)KE 3HAET OCHOBHYIO U JIOMOJIHUTEIBHYIO JIUTEpaTypy 1o Teme. OTBET MOCTPOEH
Ha YPOBHE CaMOCTOSITEILHOI'O MBIIIUICHHS], 3HAHHSI BOIIPOCA U BCEHl TeMbl. MaTepuan usnaraercs
JIOTUYECKH TIOCJIEIOBATEIbHO W TOJHO, C JJIEMEHTaMH TBOPYECKOTO MBIIUICHUS. YMeEeT
CaMOCTOSTEIIBHO JIeJIaTh OOIIHE BHIBOJIBI.

om 74 0o 89 6annoe — 3aumeno

Teopernueckoe colepkaHue Kypca OCBOEHO TMOJTHOCThIO, 0e3 MpoOenoB, HEKOTOpPHIE
MPaKTUYECKHE HABBIKU PadOTHI ¢ OCBOEHHBIM MaTepuaioM C(HOPMHUPOBAHBI HEJOCTATOYHO, BCE
NpeyCMOTPEHHBIE TMporpaMMmoi oOydeHus ydeOHbIe 3aJaHUs BBINOJTHEHBI, KadeCTBO
BBITIOJIHEHHSI HU OJTHOTO M3 HUX HE OIEHEHO MUHUMAJBHBIM YHCIOM OaJIJIOB, HEKOTOPBIE BUIBI
3a/laHuil BBHITIOJTHEHBI ¢ omuOKaMu. OOydaromuiicss MpOsSBUI TBEPJO€ 3HAHHE MPOTPAMMHOIO
MaTepuaa ¥ caMOCTOSTEIbHOCTh MBIIUICHHS. [T0Ka3ai 3HaHNe NpeyCMOTPEHHON MPOTPaMMON
autepatrypsl. [IpoeMoOHCTpUpOBan yMEHHE MPUMEHSATh CBOM 3HAHUS K aHAIM3y COBPEMEHHOM
nercreutenbHOCTH. [lokazan ymeHWe BBIIETUTH TJABHOE, JeJaTh BBIBOJABI W 00OOIIEHHUS.
Bo3MoxkHBI TPOOEINBI B YCBOCHHH BTOPOCTETICHHBIX BOIIPOCOB.

om 60 0o 73 6annoe — 3aumeno

Teopernueckoe coaepkaHue Kypca OCBOEHO YaCTHYHO, HEKOTOPBIE IPAKTUYECKUE
HaBBIKM pPabOTBHl HE CHOPMHUPOBAHBI, MHOTHE MPEAYCMOTPEHHBIC MPOrPAMMON OOyUdeHUS
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y4eOHbIE€ 3aJ]aHMsl HE BBINOJIHEHBI, JTUOO KAaueCTBO BBINOJIHEHHMS HEKOTOPHIX U3 HUX OLIEHEHO
quciaoM 0ayioB, ONM3KMM K MUHUMalbHOMY. OOy4aroImuiicsi YCBOMJI JIMIIb OCHOBHYIO 4acTh
IpOrpaMMHOr0 Marepuana, B OOIIEM 3HAKOM C pPEKOMEHJOBaHHOM JuTepaTypoil. Otser
00y4aroerocss CTpOMTCS Ha YpOBHE PENPOJYKTUBHOIO MBILUIEHUS C HAPYLIEHUEM JIOTMKHU
U3JI0KEHUs1 Marepuana. VCHbIThIBa€T 3HAUMUTENIbHBIE 3aTPyIHEHHs B NPUMEHEHUU 3HAHUH K
aHamM3y COBpeMEHHOW JeiicTBuTenbHOCTH. OOydarommiics He yMeeT OTBeTUTh Ha
JIOIIOJIHUTEIIbHBIE BOIIPOCHI, CBA3aHHBIE C MATEPHUAJIOM OTBETA.

menee 60 bannoe — nezaumeno

Teopernueckoe colepxaHue Kypca OCBOCHO YacTUYHO, HEOOXOIMMBIE MPAKTHUUYECKHUE
HaBBIKA HE C(hOPMUPOBAHBI, OOJIBIIMHCTBO MPEAYCMOTPEHHBIX MPOTrPaMMOi 00ydeHusT yueOHbBIX
3aJjaHUi He BbINOJIHEHO. OOydaronuiics He 3HaeT OCHOBHOI'O COJEPIKAHUS PEKOMEHJ0BaHHOM
JUTEPATyphl, JAOMYCKAET CYIIECTBEHHbIC OIIMOKH B OCBEUICHWU TOCTAaBICHHBIX BOMpocoB. He
MOYKET yBSI3bIBATh MaTe€pHall C COBPEMEHHOCTHIO.

Ok3ameH mnpoBoautcs 1o 40 OanpHOHM mkase. MuHuManabHas cymma OamioB — 20,
MakcuManbHas — 40.

Ha ocHoBaHMM OKOHYATEIHLHO HAOPAHHBIX OAUIOB — KOJWYECTBA 0ayuioB, HAOpAHHBIX B
pe3ysbTare TEKYIIEro U PyOeKHBIX KOHTPOJICH (KOHTPOJS YPOBHSI OCBOCHHS OOYYArOIIMMHUCS
KOMIIETeHIIMI), ¥ KOJM4YecTBa OayuioB, TMOJYYEHHBIX OOyYaromMMcs B  pe3ylibTaTe
MIPOMEKYTOIHOMN aTTECTaLlHU (9x3ameHa), BBICTABIISIOTCS CJIEAYIOIINE OLICHKH:
«HEYAOBIETBOPUTEIBHO», «YJOBIETBOPUTEIHHOY, «XOPOIIO», OTIUIHON.

[Ipu 3TOM IIEHCTBYET CleayroIas UTOroBas IKania:

— MeHee 60 0aIoB — OIIEHKa «HEYA0BIETBOPUTEIILHOY;
— o1 60 10 73 6aJIJIOB — OLIEHKA «YIOBJIETBOPUTEIBHON;
— oT 74 1o 89 6aIoB — OIIEHKA «XOPOIIOY;

— o1 90 1o 100 0ayI0B — OLIEHKA «OTIAYHOY.

7.3.1 Kputepuu oueHOK 3HAHUIA 110 AUCHUIIIHHE

«Omauuno»

Teopernueckoe copepkaHue Kypca OCBOEHO MOJIHOCTBIO, 0e3 mpobenoB, HeoOXOANMbIe
IPAKTUYECKHE HaBBIKM pabOTBl C OCBOGHHBIM  MaTepuaioM c(hopMHpOBaHBI, BCE
IpPeIyCMOTPEHHBIE TMporpaMMoil 00ydeHus ydeOHble 3aJjaHHs BBIIIOJHEHbI, KaueCTBO MX
BBITIOJIHEHHSI OIICHEHO YUCJIOM 0aslioB, OJIM3KUM K MakcuMajabHOMY. OOyUaromuics mMoJTHOCTHIO
YCBOMJI IpOTrpaMMHBIM MaTepuan. [JyOOKo 3HaeT M CaMOCTOSTENIHO H3JaraeT cojepXaHue
BOIIPOCOB, a TAK)KE 3HAET OCHOBHYIO U JIONIOJIHUTENbHYIO JIUTEPATypy Mo TeMe. OTBET MOCTPOEH
Ha YPOBHE CAMOCTOATEIBLHOIO MBILUIEHUS, 3HAHNS BOIIPOCa U Bcel TeMbl. MaTepuan u3iaraercs
JIOTUYECKH TIOCJTENI0BAaTENIbHO U IIOJIHO, C JJIEMEHTAaMH TBOPYECKOTO MBIIUICHUS. YMeeT
CaMOCTOSITENILHO JIeNIaTh OOIIHE BHIBOIBI.

«Xopouio»

Teopernueckoe copaepkaHue Kypca OCBOEGHO IMOJHOCTBIO, 0€3 MpOoOesoB, HEKOTOpbIE
MPAKTUYECKHE HABBIKM pabOThl C OCBOEHHBIM MaTepuajoM c(hOopMHpOBaHBI HEJOCTATOUHO, BCE
OpeIyCMOTPEHHBIE TporpaMMoil  oOyueHHsl yueOHble 3aJaHMs BBINOJIHEHBI, KauecTBO
BBITMIOJTHEHUS] HU OJIHOTO M3 HUX HE OL[EHEHO MUHHMAaJIbHBIM YUCJIOM 0ajioB, HEKOTOPHIE BHJIbI
3aJJaHUi BBIMOJHEHBI ¢ omnOkamMu. OOydaroluiics MposBUI TBEPAOE 3HAHHWE MPOTPAMMHOTO
MaTepuaa ¥ caMOCTOSTEIbHOCTh MBIIUICHHS. [T0Ka3ai 3HaHNe NpeyCMOTPEHHON MPOTPaMMON
autepatypsl. IIponeMoHCTprupoBan yMeHUE NMPUMEHATh CBOM 3HAHMS K aHAJIN3Yy COBPEMEHHOM
neiictButenbHOCTH. [loka3anm ymMeHHE BBIIETUTH TJIAaBHOE, JeNaTh BBIBOJABI M 0000IIEHUS.
Bo3MosxHBI TpOOETIBI B YCBOEHUH BTOPOCTEIIEHHBIX BOIIPOCOB.
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«Yooenemeopumenvnoy

Teopernueckoe cojepkaHue Kypca OCBOEHO YaCTUYHO, HEKOTOpbIE IPAKTUYECKUE
HaBbIKM paboOThl He CGHOPMUPOBAHBI, MHOTHE MPEAYCMOTPEHHBIE NPOTrpaMMON OO0y4YeHUS
yueOHbIe 3aJaHHsI HE BBIMOJIHEHBI, TUOO KA4YeCTBO BBIMOJIHEHHS HEKOTOPHIX M3 HUX OLIEHEHO
YHUCIIOM 0auioB, OJIM3KUM K MUHUMaibHOMY. OOydaromuics yCBOWJ JIMIIb OCHOBHYIO YacTb
OpOTPaMMHOTO0 MaTepuana, B OOIIEM 3HAKOM C pPEKOMEHJOBAaHHOW smTepatypoi. Oter
00y4aromierocss CTpOMTCS Ha YPOBHE PENPOJYKTUBHOTO MBIIUICHUS C HAPYIICHUEM JIOTMKHU
U3JIO)KEHUsl Marepuana. VcnbIThIBaeT 3HAUMTENBHBIE 3aTPyJHEHHUS B NPUMEHEHUM 3HAHUM K
aHaIM3y COBpPEeMEHHOW jeWcTBUTeNbHOCTH. OOyuwaromuiics He yMeeT OTBETHTh Ha
JIOTIOJTHUTEIIbHBIE BOIIPOCHI, CBSI3aHHBIE C MAaTEPUAIOM OTBETA.

«Heyooenemeopumenvho»

Teopernueckoe conepaHue Kypca OCBOCHO YaCTUYHO, HEOOXOIMMBIC MPAKTHYECKHUE
HaBBbIKU HE c(hOPMHUPOBaHBI, OOJBIIMHCTBO MPEAYCMOTPEHHBIX IPOrpaMMoi 00yueHus: y4eOHbIX
3aJaHuii He BBIMOMHEHO. OOydYaromuiics He 3HaeT OCHOBHOTO COJIEPKaHHsS PEKOMEHIOBAaHHOM
JUTEpaTyphl, JOMYCKAET CYIIECTBEHHbIE OMIMOKH B OCBEIICHMM IOCTABJIEHHBIX BOmpocoB. He
MOJKET YBSI3bIBaTh MaT€pHall C COBPEMEHHOCTBIO.

7.4. TunoBble 3a1aHUS U MHbIe MATEPHAJIBI I TEKYIero KOHTPOJIs
TemaTuka A0K/I210B

1. MapKeTuHr B TypuU3Me U TOCTEIIPUUMCTBE.

2. Konnenuus MapKkeTHHTa MUKCA.

3. Teopuu ppIHOYHOTO ynpaBlieHUs (TEOPUU YTIPABICHHUSI MAPKETUHIOM).

4. Crierudrika MapKeTHHTa cepsl yCIayT (CTpaTeTrul YIPaBICHUS OOCITY)KUBAHUEM ).

5. Ctparernueckoe miaHUPOBAHUE AEATEIILHOCTU IPEANPHUATUS ChEPBI YCIYT.

6. Crpareruu mjiaHUpOBaHUS U pa3BUTHs OU3HEca.

7. MapkeTHHroBas cpefja NpeAnpusaTUs HHAYCTPUU TypU3Ma.

8. MapkerunroBas uHpopmannonHas cucreMa (MUC) mmn Cucrema MapKeTHHIOBOM
UH(POPMAIIUH B TYPU3ME U TOCTEIIPUUMCTBE.

9. DOranbl ¥ MporpaMMa MapKETUHIOBOT'O UCCIIEIOBAHMUS.

10. MeToapl MapKETHHIOBOTO MCCIIEIOBAHUS.

11. CermeHTanus 1 ONpeaeIeHNe LEeNeBOro pbIHKa.

12. IleHOoBas MOJUTHKA B CHCTEME MapKETHHTA.

13. ToBapHast MONIUTHKA U €€ COCTABIISIIOIINE.

14. Craguu nmpouecca co31aHusl HOBOTO TOBapa.

15. Kapra cTparernyeckux rpymi. KOHKypeHTHBIE CTPATEruu.

16. KoHBIOHKTYpa pbIHKA, OCHOBHBIE ATAIlbl €€ NCCIIEIOBaHMS.

17. COpITOBAs MOIUTHKA TYPUCTCKOTO IPEAIPUSATHS.

18. KoMMyHHKallMOHHAs MOJIUTHUKA TyPUCTCKOTO IPEATPUATHUS.

19. )Ku3zHeHHBIN TUKI TYPUCTCKOTO MPOAYKTA.

7.5. KOHTpO/IbHBIE BONIPOCHI U NMPAKTHYECKHE 3aJaHHUS ISl PYOEeKHBIX KOHTPOJIEH,
KOHTPOJIbHbIC BONPOCHI W NPAKTHYECKHE 3aJaHHUSA [JIsl NPOBEeJCHHS IPOMEKYTOYHOM
arrecrauMu (3K3aMeHa) omnpejaeideHbl B @oHAe OLEHOYHBIX CPeACTB MO Y4eOHOM
AUCHUILVINHE «MapKeTHHI B TYPHCTCKOM AeATEIbHOCTID).

8. IlepeyeHb OCHOBHOH M JONMOJHHMTEJILHOH y4eOHOM JHMTEPaTypbl, HEOOXOAUMOI

AJIA OCBOCHMUSA JUCHUIIJIUHBI
OcHoBHasi iMTEpaTypa
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1. Bezpytuenko, HO. B. MapkeTuHr B CONHMAIbHO-KYJITYPHOM CEPBUCE M TypH3ME:
yaebHoe mocobue / FO. B. be3pyruenko. — 2-e m3a. — M.: JamkoB u K, Aii [Tu Op Menua,
2018. — 233 c¢. — ISBN 978-5-394-01664-6. — TeKkcT: 3JEKTpOHHBIH // DIEKTPOHHO-
oubmmoreunas cucrema IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/75219.html.

2. JluceBnu, A. B. MapkeTuHr B TYPHCTCKOH HMHIYCTpPHH: Y4eOHOE IocoOue s
OakamaBpoB / A. B. JIucesuu, E. B. JlynroBa. — Mocksa: JlamkoB u K, At [Tu Dp Menua, 2021.
— 174 c. — ISBN 978-5-394-02434-4. — Texkcrt: snektpoHHbIi // [ludpoBoit o6pazoBaTeIbHbIMI
pecypc IPR SMART: [caiiT]. — URL.: https://www.iprbookshop.ru/102272.html.

3. meipast, O. B. MapkeTUHT B HHAYCTPUU Typu3Ma M TOCTEHPHUUMCTBA: Yy4eOHOE
nocobue i OoOydYarmUXCsl TI0 HAMpaBJICHUSM IOATOTOBKHM OakanmaBpuara «Typusm» u

«octuanunoe gemo» / O. B. Ilmeipua. — KpacHomap, CaparoB: HOXHBIH HHCTHUTYT
MeHeKkMeHTa, A [Tu Dp Memma, 2018. — 119 ¢. — ISBN 978-5-93926-323-8. — Tekcr:
AJICKTPOHHBIA // DnekTpoHHO-OuOamoreunas cucrema IPR BOOKS: [caiit]. — URL:

http://www.iprbookshop.ru/78034.html.
JlonoIHUTeIbHAS JTUTEpaTypa

1. BacumbeBa, E. A. Mapkerunr B cepBuce: mnpaktukym / E. A. Bacuibesa,
A. B. BacunbeBa. — Caparos: Aii [Iu Op Menua, 2018. — 208 c. — ISBN 978-5-4486-0141-5.
— Texkcr: anmekTpoHHBIH // DnekTpoHHo-0nomuoredynast cuctema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/72806.html.

2. Karaes, A. B. UnTepuer-mapketunr: yueonoe nocodue / A. B. Karaes, T. M. Karaega.
— PocroB-na-Jlony, Taranpor: M3narensctBo IOxHOTro henepanpHoro yauBepcurera, 2018, —
153 c¢. — ISBN 978-5-9275-2673-4. — TeKcT: 3MeKTPOHHBIH // DIEKTPOHHO-OMOIHOTEUHAs
cuctema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/87414.html.

3. Kpacuna, @. A. MapkeTuHroBsie uccienoBanus: yueonoe nocobue / @. A. Kpacuna.

— 2-¢ w3n. — Tomck: ToMCKUE TOCyIapCTBEHHBI YHHUBEPCUTET CUCTEM YIIPABJICHUS U
paauosnekTponuku, b Konrenr, 2015. — 126 ¢. — ISBN 978-5-4332-0250-4. — Tekcr:
JNEKTPOHHBIH // DnekrpoHHo-O6ubmuoreunas cucrema I[PR  BOOKS: [caiit]. — URL:

http://www.iprbookshop.ru/72120.html.

4. MapkeTuHr B npodeccHoHaNbHOM cdepe: COOPHUK MPaKTUYECKUX 3aJaHUi U KeicoB/
cocrasurenu T. U. ['puropseBa. — M.: MocKkoBckHii ryMaHUTapHbIi yHUBepcuTeT, 2017. — 40
c. — ISBN 978-5-906912-95-4. — TekcT: 251eKTpOHHBIN // DNeKTpOHHO-0MOIMOTEUHAas cUCTeMa
IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/74730.html.

5. Mapketunr: yue6Hoe nocodue / O. I'. Anemmna, O. C. Bepemeenko, 0. FO. Cycnosa
[u 1p.]. — KpacHospck: Cubupckuii penepanbublii yausepcurert, 2017. — 214 ¢. — ISBN 978-
5-7638-3588-5. — TekcT: 31eKTpOHHBIN // DnekTpoHHO-OnbnmoreyHas cucrema IPR BOOKS:
[caiiT]. — URL: http://www.iprbookshop.ru/84370.html.

6. Haitjoxen, Mopras. Pexkiama B TypusMe U OTIbIXe: yueOHOE MocoOue i CTYACHTOB
By30B, oOyuaromuxcs mno croeruanbHocTsiM 350700 «Pexmama» u 230500 «CoumanbpHo-
KyJIbTYpHBIN cepBHUC U Typu3m» / Mopran Haitmxken, [Ipudapn Anner; nepeson B. H. Eropos, b.
JI. Epémun. — M.: JOHUTU-JAHA, 2017. — 495 c. — ISBN 5-238-00647-0. — Texcr:
ANIEKTPOHHBIA // DnekTpoHHO-OuOmuoteunas cucrema IPR  BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/71244.htm.

7. CelipynnaeBa, M. D. MexayHapoJHbIi MapKETHHI: Y4Y€OHUK JJISi CTYJIEHTOB BY30B,

obyuaromuxcst mo crenuanbHocTd 061500 «Mapkerunr» / M. 3. CeitdynnaeBa. — M.:
IOHUTU-AAHA, 2017. — 319 c¢. — ISBN 5-238-00800-7. — TekcT: 3I€KTpOHHBIH //
DIIeKTPOHHO-OMOINOTEUHAS cucremMa IPR BOOKS: [caiT]. — URL:

http://www.iprbookshop.ru/71021.html.
8. CemenoBa, JI. B. MapkeTHHI TOCTHHHYHOTO TPEINPHUATHS: Y4eOHOE MMOCOOUe s

6axanaspos / JI. B. Cemenona, C. B. Kopueesen, U. U. [Iparunesa. — M.: [lamkoB u K, Aii I[In
Op Memuna, 2018. — 205 c. — ISBN 978-5-394-02545-7. — TekcT: AIeKTpOHHBINA //
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DIIeKTPOHHO-OMOINOTEUHAS cucrema IPR BOOKS: [caiT]. — URL.:
http://www.iprbookshop.ru/75217.html.
HNuTepHeT-pecypcebl

1. DnexTpoHHO-OMOIMOTEUHAS cucrema «9BbC [PRBooksy. - URL:
http://www.iprbookshop.ru.
2. DIIeKTPOHHO-OUOIHOTe HAs cucrema M31aTeNbCTBa «Jlanby. - URL:

http://e.lanbook.com.

3. [Ipobnemsl mapkeTurra u pexkiambl. — URL: www.sostav.ru.

4. Poccuiickuii 5KOHOMHYECKHI nHTEpHET-KypHaI. — URL: http://www.e-rej.ru/.

5. Dxonomuyeckuit mopran. — URL: http://institutiones.com/.

6. DeKTpOHHBIN KypHaJ 1o MapkeTuHTry. — URL: www.4p.ru.

7. Dunukioneaus mapkerudra. — URL: http://marketopedia.ru/tags/%D6/.

8. bubimoreka rymanutapusix Hayk. — URL: http://www.gumer.info/

9. bubnmoreka yueOHON M Hay4yHO#l snuTepatypsl. Pycckuii 'ymanurtapusiii MHTEpHET
Yuusepcurer. — URL: WWW.I:U.RU.

10. YauBepcuTeTCcKas 3JICKTPOHHAS oubmoTeka In Folio. - URL:
http://infolio.asf.ru/index.asp

9. MeToau4yeckue yKazaHus sl 00yYAUIUXCSI TI0 OCBOEHHIO TUCITHIIIMHBI

[Tocne ureHus: BBOAHOM JEKIMM MO y4eOHOW aucuuminHe «MapKeTUHI B TYpUCTCKOH
JeSITEIBHOCTHY IIPernoAaBaresb 00s3aH 03HAKOMUTh 00yYarOLIUXCs:

— C TEMaMH JIEKUMH U METOAUKON UX KOHCIIEKTUPOBAHHS,

— IUTAHAMHU [IPaKTUYECKUX 3aHATUN U METOAMKON X MPOBEICHUS;

— C BOIIPOCAMU JIJIsl CAMOCTOSITEIIbHON pabOThl M METOJUKOW KOHTPOJIS 38 UX U3YUYEHHUEM;

— C BOIIPOCAMHU, KPUTEPUSMHU CAAYU IK3aMEHA U METOAUKOM €ro MpoBeIeHUs.

[lepen mpoBeaeHHEM OYEPEIHOTO MPAKTUYECKOTO 3aHATHsI 00ydarouiics 00s13aH:

— orpa0oTaTh B KOHCIEKTE BCE BONPOCHl K JaHHOMY 3aHSATHI0O B O00beMme,
o0ecreynBaroIleM YeTKUE, ICHbIe U KOHKPETHBIE (C TPUMEPaMu) OTBETHI;

— oTpaboTaTh (KOHCIIEKTHBHO) MO JJAHHOW TE€ME€ BONPOCHI, OTHECEHHbIE K H3y4aeMbIM
CaMOCTOSITENIBHO.

J1J1 BBITIOJTHEHUS! IOCTABJICHHBIX 3a/1a4 00yJaromuics:

— OCYyLIECTBISET MOAOOp HEoOXOAMMOM Yy4yeOHOW, Hay4yHOH, Yy4eOHO-MEeTOAMYECKON
JUTEPATyphl U NEPBOUCTOYHUKOB;

— IPOYUTHIBACT M aHATU3UPYET OTOOPAaHHYIO JIUTEpaATypy MO KaKJOMY BOIPOCY, a 3aTeM
COCTaBJISIET KOHCITIEKT UJIU TE3UChI OTBETA.

Yca0BUSIMH ISl YCIIEHTHOM CAMOCTOAITE/IbHOM Pa0d0ThI ABJISIIOTCS:

1. LleneycTpemMIeHHOCTh U CO3HATENbHAS AKTUBHOCTb:

a) OCO3HAHHAs MMOCTAHOBKA II€NIM, KOHKPETH3alMsl CBOMX 3a7ay Ha CaMOCTOSTENIbHYIO
pabory;

0) BbIOOD criocoOa IeHCTBUM, CPEICTB;

B) BOJIEBbIE YCHIINS;

I') aHAJIM3 CJIEJIaHHOI' O, IOCTAaHOBKA HOBBIX 3a/1a4.

2. CHUCTEMaTUYHOCTh U TUIAHOMEPHOCT.

@opMbl U METOAbI U3yYeHHS U KOHCTIEKTHPOBAHMS JIUTEPATYPhI

B pabote Han nutepatypoit MOKHO BBIACIUTE 3 dTama:

1. O3HaKOMUTENBHBIN, B X0JI€¢ KOTOPOTO BhI 3HAKOMHUTECh C KaTaJoroM OHOIHOTEKH,
JienaeTe BBIOOPKY K TeMe, 3aka3blBaeTe IUTepaTypy B Oubmuoreke (y4eOHUKH, y4eOHBIC
noco6usi, pa3paboTKU TeM IJIaHOB, IEPBOUCTOYHUKHU U T.[I.)
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2. DTan 4TeHus JUTepaTyphl.

K urenuto ectp ornpeeneHHbIe TpeOOBaHUS:

1) cucTeMaTUYHOCTH YTEHUS, T.€. UNTATh HE OT pa3a K pasy, a €xKeIHEBHO, )KEeIaTeIbHO C
3alMCsSIMM B TETPAJIAX U CO CBOMMHU UTOTOBBIMU BBIBOJIAMU (pE3IOME).

2) OcMBICTIEHHOCTb YTE€HHUS, T.€. HAJ0 OBJIAJICBATh MOHATUHHBIM aIllapaToOM.

3. Dram BefeHHs pabOYNX 3aIHCeH.

a) HeoOXOIMMO BECTH KOHCIIEKT IMPOYUTAHHOIO MaTepuaia, BBIIOJIHATH 3aJaHUS B
paboueii TeTpaan sl CaMOCTOSITENIbHON pabOThl, B KOTOPBIX JI€JaTh BBIMMCKHU K OIPEIEICHHBIM
TeMam;

0) OCHOBHBIMH (hOpMaMH 3aMKCeil MPOUYNTAHHOTO MaTeprana MOTYT OBITh: IIJIaH, TE3UCHI,
KOHCIIEKT.

I. CocraBnenue miaaHa NpoOYUTAHHOTO. 3amuch B (hopMe IUIaHa O3HAYAET MEePEUHCIICHUE
[JIaBHBIX BOIIPOCOB. B pe3ynbpraTe moiyuaeTcs, Kak Obl cxkaTas cxema HM3yd4aeMoro marepuala.
Heckonpko MHaue BBITTISAUT pa3BepHYTHIA MuaH. Ero HazHaueHWe HE TOJIBKO 3a(UKCHPOBATH
[JIaBHOE B TEKCTE, HO M JaTh HeoOXoauMoe 0OOCHOBaHHE 3TOW MbICHIHU, (LIU(PPOBbIE TaHHBIE,
UHTEpECHbIE BbIpakeHus, (axtol). Ilpuyem Bompochl IUIaHa MOXHO H3JI0KUTh U CBOMMH
CJIOBaMH, M CJIOBaMH aBTODA.

II. Becbma 1LEHHBIM BHJAOM 3allUCH HIPU YTEHUM SIBISIOTCS TE3UCHl (OCHOBHbBIE
MOJIOKEHHUSA, YTBEpXKIeHusi oT rpedeckoro «Teas» — yrTBepxkaar). Te3ucsl COCTaBISAIOT
IIPOMEXKYTOUHOE IMOJIOXKEHUE MEX]Y IJIaHOM M KOHCIEKTOM. B HUX KpaTKo JaeTcsi OCHOBHOE
conepkanue kHUTH. [lepen Tem, Kak 3amuchIBaTh TE3UCHI, TPOYUTAHHBIN TEKCT pa3[eisioT Ha
HeOOoJIbIIINE YacTh — pa3zelibl, maparpadsl WK e ad3albl B COOTBETCTBHH C IUIAHOM H 3aTE€M
GbOopMyIUPYIOT CYIIHOCTh MPOYUTAHHOTO CBOMMH CIIOBaMH, Kak Obl OTBEYas Ha BOIPOC: UTO
UMEHHO 37IeCh YTBEP)KIACT, 3alIUIIAeT aBTOp. Te3MChl MO3BOJSIOT B KPaTKoi (hopMme 3amucaTth
0000111eHEe U BBIBOJIBI O MPOYUTAHHOM. Te3UChl Ha3bIBAIOTCA MPOCTHIMH, €CIU BHIMHCAHHbBIE
MBICIM HUYEM HE MOATBEPKAAIOTCS U CIOXKHBIMH, €CIM OHM MOJKPEIUIAIOTCS JI0BOJAMH,
apryMeHTaMHu.

CnenoBatenbHO, MPU COCTaBICHUHM TE3MCOB HEOOXOAMMO TIIyOOKO MpOaAyMaTh, MOHSATh
COJIep)KaHUE KHMIU, CTaTbH, W T.M., YMETh BBIACIUTb OCHOBHBIE IIOJOKEHUS MU KPATKO HX
chopmMyIUpOBATh.

IlI. CocraBneHne KOHCHEKTAa MPOYHUTAHHOTO — OTO Haubojee CIOXHBIA U
coJiepKaTeNbHBIA METOJ| 3allMChIBAHUSI MPU paboTe C KHUTOM, IOTOMY YTO OH OOBEIUHSET B
ceObe Bce BUABI 3allUCM M BMECTE C TEM IIpeJCTaBiseT coOOM HeuTo Oojiee LEIbHOE U
cBoeoOpazHoe. KoHcmekT kHHTH (OT JIaT. «KOCHEKTYyC» — 0030p) — 0OTO KparTkoe,
NIOCJIEZIOBATEIBHOE M3JI0KEHHE OCHOBHOIO COJEP)KAHME KHUTH, JIEKIMM, 3alUMCaHHOE B
nocieaoBarenbHOl (opMe, U OCBOOOXKIAEHHOE OT MOBTOpeHHHl W T. A. B Toxe Bpemsa B
KOHCIIEKTE CJENYyEeT IPHUBECTH, ITOMHUMO OCHOBHBIX MBICIEH aBTOpPA, BBIIUCKM M IUTATHhI,
MOJITBEPXKJIAIOIIUE OCHOBHBIE MOJIOKEHUS W BBIBOJBI, BBITEKAOLIME M3 KHUTU. HekoTopbiMm,
HAYMHAIOIIKM paboTaTh ¢ KHUTOM, KaKeTcs, 4YTO Ha KOHCIIEKTUPOBAHUE YXOIUT MHOTO BPEMEHH.
OpHako HY)XHO TIOHATh, 4YTO TBOPYECKHE 3alMCH B BHJE KOHCIEKTa, SKOHOMSAT BpeMms,
CHOCOOCTBYIOT TTyOOKOMY M3y4YeHMI0 Marepuana. Tpebyemoe aisi KOHCIIEKTUPOBAHHS BpeMs
OyIeT HEYKJIOHHO YMEHBIIATbCcsd MO0 Mepe NPUOOpEeTEeHUS HABBIKOB YTEHHUS M KPaTKOro
M3JI0’KEHUS IPOYUTAHHOTO.

IleHHOCTh KOHCIIEKTa MOBBIIIAETCSA, KOTJa B HEM COAEPKHUTCS HE TOJIBKO KpaTKUi
nepecka3 MPOU3BENEHHs, HO W COOCTBEHHbBIE MBICIH, KOIJa KOHCIIEKT SBISETCS IUIOZOM
pa3ayMHUii ero cocTaBuTeNs (HKeaTeNbHO AeNaTh BBIXOJl HA COBPEMEHHOCTH ).

Metoauka 3anucen:

1. 3anuceiBaTh cleAyeT caMoe IIaBHOE M 10 BO3MOXKHOCTH Haubosiee KpaTko (3aruch
JOJKHA OBITH CKaTa U JIAKOHUYHA).

2. Haunnath 3anuch HaJo ¢ TIIATEIbHO IPOBEPEHHBIX OMOIMOrpapuecKuX JaHHbIX:
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* (hpamuTus ¥ UHULIKATIBI ABTOPOB,

* Ha3BaHME KHUTH WK CTaThU (IIOJIHOE),

* MECTO U T'OJl U3/1aHHUs], U31ATEIBCTBO U T. JI.

* HOMEpa )KypHaJla WIH BbIIYyCKa,

* KpaTKU{ UCTOPUYECKUI OYEPK BPEMEHHU HAITMCAHUS KHUTH U T. [I.

3. B Terpaasx peKOMEHAYEeTCsl OCTaBJISTh LIMPOKUE MOJS JUIsl MOCIEAYIOIUX BCTAaBOK,
JIOTIOJIHEHUH, 3aIIMCEN CBOMX MBICIIEH.

4. 3anucu JOJKHBI AENAThCS TOIBKO I10CJIE OKOHYAHUS YTEHUS JAHHOT'O UCTOYHMKA.

NurepaktuBHbie ¢GopMbl 00y4deHHMsi. YJE€IbHbIA BEC 3aHATHM, MPOBOJUMBIX B
UHTEPAKTHBHBIX (opMax, ompenensercs TIaBHOW LENbI0 M 3aJadaMd  IPOTPAMMBIL,
0COOCHHOCTBHIO KOHTHMHIE€HTa 00YYAIOIINXCS U COAEP>KaHUEM KOHKPETHBIX JTUCHUIUIMH, a TAaKkKe
tpeboBanusimu PI'OC ¢ yuerom crieruduku OITOIT.

K Meromam HHTEpakTUBHOrO OOy4Y€HUS OTHOCATCA TE, KOTOpPbIE CIIOCOOCTBYIOT
BOBJICUCHUIO OOYYalOIIMXCS B AaKTHBHBIM MpOIECC TMONy4YeHUS M TepepadOTKU 3HAHHIA,
HampUMep: «MO3roBOM IITypMm» (araka), TpeHHHr, paldoTa B TIpyIIax, MacTep-Kiace,
Npe3CHTAlMs, MPHUITIANICHHE CHEIHAaCTa, BBICTYIJICHHE B pOJM OOydaromero, pa3paboTka
MIPOEKTA, PELICHUE CUTYallMOHHBIX 3a]1a4.

K uHTepakTHUBHBIM METO/JaM OTHOCSTCS TaKXe IPE3eHTAlUud C MCIOJIb30BAaHUEM
pa3IMYHBIX BCIIOMOTAaTENIbHBIX CPEJCTB: HMHTEPAKTHUBHOM JOCKH, pa3lIaTOYHBIX MaTEpHAJIOB,
BUJCO(PUIBMOB, CIIA0B, MyJbTUMEANNHON NPE3EHTALUHU U T.I1.

IIpenogaBanme ¥ W3y4YeHHe [MCHUILVIMHBI MpeAmnosaraer McCHoJb30BaHHe
CJ1e1yIOLIHX BH/I0B 00pa30BaTe/IbHbIX TEXHOJIOTHIi:

1. HudopmanuonHsle 00pa3oBaTelbHbIE TEXHOJIOIMH — OOy4YeHHE B D3JIEKTPOHHOM
00pa30BaTENILHOW cpelle C ILEJbI0 pacliMpeHHs AocTyna K oOpa3oBaTelbHBIM pecypcam
(TeopeTHUYECKH K HEOrpaHMYEHHOMY OObEMY M CKOPOCTH JOCTYyIa), YBEIMYEHUS KOHTAKTHOI'O
B3aMMOJIEHCTBUS C MPEIOAaBaTEIEM, IOCTPOCHNUS UHANBUAYAIBHBIX TPAEKTOPHUM MOATOTOBKU U
00BEKTUBHOI'O KOHTPOJII U MOHUTOPUHIa 3HAHUH 00y4YaroInXCsl.

2. Pabota B KOMaHIE — COBMECTHas MICATEIBHOCTh OOYYArOIIUXCS B TPYIIE IMOJ
PYKOBOJICTBOM JIMJI€pa, HANpaBieHHAas Ha pelIeHHe oOue 3ajadu MyTeM TBOPYECKOIrO
CJIOKEHMSI PEe3yJIbTAaTOB MHIMBUYaJIbHOW pabOThl YJIEHOB KOMaH bl C J€JIEHUEM MOJIHOMOYHUHN U
OTBETCTBEHHOCTH.

3. Case-study — ananmu3 peajdbHBIX NPOOJEMHBIX CHTyaldil, HMMEBIIUX MECTO B
COOTBETCTBYIOLIEH 00MacTH MpOoQecCHOHaIbHON AEATENbHOCTH, U MOUCK BAPHMAHTOB JIYUIIMX
peLeHui.

4. Urpa —poneBas wuMHTaUus OOYyYarOIIMMUCS peaJbHOM MpodecCHOHATbHON
JESITEJIbBHOCTH C BBIMIOJHEHHEM (DYHKIINH CHEIMaTMCTOB Ha PA3IMYHBIX padoYnX MecTax.

5. IlpobnemHoe oOyueHHE — CTUMYJIMPOBAHUE OOYHYAIOUIMXCS K CAMOCTOSATEIbHOMY
PUOOPETEHUIO 3HAaHUH, HEOOXOIUMBIX I PEIlIeHUsI KOHKPETHON MPOOIEMBI.

6. KoHTekcTHOEe 00ydyeHHE — MOTHBALMS OOYYAIOIIMXCA K YCBOEHHIO 3HAHUI myTem
BBISIBJICHUS CBSI3€M MEKy KOHKPETHBIM 3HAHUEM U €0 IPUMEHEHHUEM.

7. OOyueHue Ha OCHOBE OIbITa — aKTHUBHU3AIMs IO3HABATEILHOU JEATEIHLHOCTH
00yu4aroIerocs 3a cueT acCOLHUAMU U COOCTBEHHOI'O OIBITA C IPEIMETOM U3YUYEHHUS.

8. MexaucuuiumHapHoe 00y4eHre — UCIOb30BaHNE 3HAHUHM U3 pa3HBIX 00JIacTe, ux
TPYNIUPOBKA U KOHIIEHTPAIUs B KOHTEKCTE pelaeMoil 3a1auu.

9. Onmepexaromasi caMocTosiTeNIbHAasE paboTa — U3yuyeHHE OOYYaIOUIMMHUCS HOBOTO
MaTepuaia 10 ero U3y4eHHsl B X0/1€ ay JTUTOPHBIX 3aHATHI.

Metoanueckue yka3zaHus sl 00y4yaromuXcsi IO OCBOGHUIO TUCHUIUIMHBI TPEACTaBICHBI
Takk€ B METOAMYECKMX PEKOMEHJAIMSAX [0 TMPOBEICHUI0 MPAKTUYECKUX 3aHATUH IO
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JucuUIuInHe «MapKeTHHT B TYPUCTCKOM IEATENBHOCTH» U B METOAMYECKUX PEKOMEHIAIUAX 110
CaMOCTOSITENIbHON paboTe 1Mo AUCHUILTUHE «MapKeTHHT B TYPUCTCKOM EATETBHOCTH.

10. MartepuajibHO-TEXHHYECKOe o0ecriedeHne, HeOOXOAUMOe ISl OCYIIeCTBJICHUS
0o0pa3oBaTeIbHOIO Npouecca Mo JMCHUIIHHE

[Ipy ocBoeHMM IUCHMIUIMHBI HCHOJB3YIOTCA Y4Y€OHblE aylUTOPHM JUIsl INPOBEICHUS
3aHATUM  JIEKOUOHHOTO THUIIA, CEMUHApPCKOro TUIA, JUIsl MPOBENEHUS TPYIIOBBIX U
VHIVBUAYAJIBbHBIX KOHCYJNbTALMN, Ul IPOBEACHMs TEKYIIEro KOHTPOJIS U IMPOMEXYTOYHOH
aTTeCTaluu.

[lepeueHp OCHOBHOTO O0OpYAOBaHMS: CIELUATU3UPOBaHHAas yuyeOHas MeOeb,
TEXHUYECKHUE CPeCTBA 00yUYeHHUS, yueOHO-HATIISIIHBIE TOCOOuSI.

[Tomemmienuss Ui caMOCTOSTENbHOM paOOThl OCHAIEHbl KOMIIBIOTEPHOW TEXHHMKOH ¢
BO3MOXKHOCTBIO MOJIKIIIOUEHUS K ceTu «VHTepHEeT» M 00ecleYeHneM JOCTyIa B JIEKTPOHHYIO
MH(POPMALIMOHHO-00pa30BaTENIbHYIO CPEly YHUBEPCUTETA.

11. Ilepeyenb NHGPOPMALMOHHBIX TEXHOJIOTHIi, HCIO0JIb3yeMbIX NPH OCYIIeCTBIEHUH
o0pa3oBaTeIbHOTO TMpolecca MO JMCHMIUVIMHE, BKJIOYasi CIHHCOK MPOrPaMMHOIO
obecrieyeHus: U HHGOPMAIHOHHBIX CIPABOYHBIX CUCTEM

Cnmcok mporpaMMHoOro odecrne4eHust
JInueH3noHHoe MporpaMMHoe odecreyeHune:
1. Microsoft Windows 10
2. Microsoft Office 2010 (Word, Excel, PowerPoint)
3. Access 2013 Acdmc
CBo0oaHo-pacnpocTpaHsieMoe WM OecIIaTHOe IPOrpaMMHoe odecriedeHue
. Microsoft Security Essentials
7-Zip
. Notepad++
. Adobe Acrobat Reader
. WinDjView
. Libreoffice (Writer, Calc, Impress, Draw, Math, Base)
. Scribus
. Moodle.
CnpaBo4yHbIe CHCTEMBI
1. CnpaBouno-nipaBoBas cuctema «I’APAHT»
2. Cucrema npoBepkH Ha 3auMcTBoBaHUs «BKP-BY3»
3. Kynerypa. P®. [TopTran KyabTypHOTO HACIIETUS
4. Kynbrypa Poccun. MHpopMaLinoHHbIi mopTan
DJIeKTPOHHO-0MOINOTEYHbIE CHCTEMBbI:
— DneKTpoHHO-O0UOIMoTeuHas cuctema uzaarensbcrsa «JIAHDB» https://e.lanbook.com
— DnektpoHHO-0MOMoTeuHas cucrema «9bC IPRsmart» http://www.iprbookshop.ru

ONOUTAWN P

12. MarepuajbHoO-TeXHHYecKass 0a3a, pexkoMeHayemasi ISl  aJanTaluM
3JIEKTPOHHBIX M NMEYATHBIX 00Pa30BaTeJbHBIX PECYpPCOB s O0y4alOUXCA M3 4HcIa
HHBAJIUI0B

J171st ”HBATTUIOB U JIUI] C OTPAHUYCHHBIMH BO3MOXKHOCTSMH 37I0pOBbs (hopMa MPOBEICHHS
3aHATHA 10 JUCIUIUIMHE YCTaHABIMBAeTCS O0Opa3oBaTelbHOW OpraHu3alueil ¢ ydeToMm
0coOeHHOCTEH TCUXO(PU3NUECKOTO PA3BUTHS, WHIWBHAYATHHBIX BO3MOXKHOCTEH M COCTOSTHUS
3m0poBbs. [lpu ompenenenuu QGopMbl MPOBEACHUS 3aHATHNH € OOyUYAIOUTUMCS-MHBAIHUIOM
oOpasoBarenpHasi OpraHU3aIMs JODKHA YYUTHIBaTh PEKOMEHIAIMU, JaHHBIC 1O pe3ysibTraTaM
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MEIHMKO-COLMAIbHON  DKCIEPTU3bI,  CONEp)KalIMecs B  UHAMBUAYAJIBHOM  IIpOrpamme
peadWInMTallMM WHBAJIMIA, OTHOCUTEIHHO PEKOMEHIOBAaHHBIX YCIOBHH M BHIOB Tpyaa. Ilpu
HEOOXOOUMOCTH JUIsl OOy4aroluXCsi M3 4YHucla MHBAIMAOB W JIMI C OrPaHUYEHHBIMU
BO3MO)KHOCTSIMU 3JIOPOBbsI CO3JAIOTCS CIIELMANbHBIE pabouyue MecTa C y4eTOM HapyIIeHHBIX
(GyHKUUI U OrpaHUYEHUH KU3HEAEATEIIbHOCTH.
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