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1. Heau u 3a1a94 JUCIUTIJIMHBI

Heasb aucuuminubl: GopMupoBaHue y 00ydaromuxcsi 0a30BBIX MOHATUI U MPUHIUIIOB
COBPEMEHHOM CHCTEMBI NMPOJAX NMPEINPHUATHS, 3HAKOMCTBO C CHCTEMOH 3HAHHH O IMpojaaxax
TYPUCTCKUX YCIIYT, H3y4eHHE MEeXaHH3Ma TEXHOJIOTUH MPOJaX TYPUCTCKUX yciyr. B mpouecce
U3y4YCHUS TUCHUILTNHBI, 00y4Jaromuecs J0JDKHBI ObITh 03HAKOMIJIEHBI ¢ OCHOBAaMH KOHIETIIIUS U

NPUHIUIIAMA OPTaHU3AIMH TPOIAXK HA IPEANPUATHIX TYPUCTCKON HHITYCTPHH.
3agauu IMCHMILUIMHBI:
n0020moums 00YHAIOIIUXCS, OIMUPAIOLIUXCS Ha 3HAHUS TEOPETUYECKUX, IPAKTUUECKUX

¥ TIPABOBBIX OCHOB TYPUCTCKOM JEATEIBHOCTH;
cpopmuposams 'y 00y4arOUIMXCS MUPOBO33PEHHUE, COOTBETCTBYIOIEE 3aKOHOMEPHOCTSIM

U TIPUHIUIIAM TYPHCTCKOU e TEIbHOCTH;
npuodwums OyIymux CHENHUATUCTOB K MPUMEHEHHIO MOJIYYEeHHBIX 3HAaHUH M yMEHU B

CBOEH MpodecCHOHATTBHOM eI TeIIbHOCTH;
damv npedcmasienue 00 OCHOBHBIX KOHLIENLMS M NMPUHIUIAX OpraHU3alMM MPOJaX Ha

HPEANPUATHSIX TYPUCTCKOW HHIYCTPHH.

OO6mast Tpya0EMKOCTh TUCIUTUINHBI JJII OYHOW M 3a09HON (opM OOyUEHHUsS COCTaBISCT
6 3a4€THBIX eauHMII (Ianee — 3. e.), 216 gacos.
st ounoit opmbl OOydeHUs ayJUTOpPHBIC 3aHATHSA - 96 YacoB, caMOCTOSTEIbHAs

pabota - 120 yacoB, MpOMEKyTOUHAsE aTTECTaIlHsI (3a4eT/3aUeT C OLIEHKOMH).

st 3a04HON (popMBI OOYUEHHUS ayTUTOPHBIC 3aHATHS - 36 YacoB, CAMOCTOSITEIbHAs
pabota — 172 yaca, mpOMEKYTOYHAS aTTeCTAIMs (3aUeT/3a4eT C OLIEHKOM) - 8 9acoB.

2. IlepevyeHb MIAHHPYEMBIX Pe3yJIbTATOB O0yYeHHS MO JHCHMILINHE, COOTHECEHHBIX C
IVIAHUPYEMBIMH pe3y/JibTaTaMU 0CBOEHHs 00pa30BaTe/IbHON NMPOrpaMMbl

[Ipouecc m3yueHHs IUCUUILIMHBI HampaBieH Ha (OpMHUpOBaHHE CIEAYIOMNX KOMIIETCHIUH
oOyuaromuxcs 1o HanpasiaeHuo 1oArotoBku 43.03.02 «Typuzm»:

Iudp u conepxanue 3HATH YMETH BIIAJIETD
KOMIIETCHIIMH

YK-2: criocoben onpenensiTh METOJIBI  OTIPEIETICHUsSI | IPUMEHSTh HaBBIKAMH BBIPAOOTKH

KpYT 337249 B paMKax [ENEeBBIX  MPHU3HAKOB | OCHOBHEIE KOHCTPYKTHBHOTO

ITOCTaBJICHHOM LIEJIA U MPOJIABIIOB,  IPaBUJa | MCUXOJUATHOCTUYECCK | OTHOIICHHS K

BBIOUpATh ONTUMAJIbHBIC COCTAaBIICHUS ne METOJIUKU | BO3PAXKCHUSIM,

CIOCOOBI MX pelIeHHs, UCX0s | mpodeccuorpamMm 1 | IpodeCCHOHANBHOTO | Kanmobam,

U3 JCHCTBYIOIIMX PAaBOBBIX KBaJIN(hUKALIMOHHBIX moa0opa MpoJIaBIOB | HEJAOBOJIBCTBY

HOPM, HMEIOIIIUXCS PECYPCOB | KapT; KJIMEHTOB U 0TPabOTaTh

Y OTpaHUYCHUN AITOPUTM HUX
MPEOI0JICHHUS

OIIK-4: crtocobeH THIIBI  TIPOJABIIOB U | IPUMEHSTH METOIaMH

OCYIIECTBJISATh UCCIICIOBAHNE | BU3YaJIbHBIC THUIIBI | OCHOBHEIE (dhopMupoBaHUs

TYPUCTCKOTO PHIHKA, MOKYyTIaTeNIen MICUXOANArHOCTUYECK | A3((HEKTUBHOTO

OpraHU30BbIBATh MPOJAXKU U ne METOMKHN | BHEIITHETO 00IMKa

MPOJBHKEHUE TYPHCTCKOIO mpo(h)eCCHOHAIBHOIO | MPOZaBIia

MPOYKTa mo10opa MpoJIaBIOB

[IK-7: ymeTs pa3zpabaTsiBaTh CIIOCOOBI paccUnTHIBATh npoecCuoHaIbHO

TEXHOJIOTHH MTPOABMKECHHUS U (dhopMupoBaHUs ONTUMAJIbHBII apryMeHTUPOBAaTh

pealin3ainy TYPUCTCKUX ONTUMAJIbHON IICHOBOM | YypOBEHb  IIEH  Ha | BOIIPOCHI, KACAIOIIHECs

MPOAYKTOB C y4ETOM MOJIMTUKK  TOPTOBOW | pa3jMyHbIC TOBApPHI U | MPEIOCTABICHUS

COBPEMEHHBIX OpraHu3aluu yCIIyTH Typycayr

WHQOPMAITMOHHBIX U

KOMMYHUKATHBHBIX

TEXHOJIOTHH




3. MecTo AMCHHUILIHHBI B CTPYKTYype 00pa3oBaTe/ibHOH IPOrpaMMBbl

Kon Y/I OIIOII Y4ueOHblii 010K

b1 JucuuminHel (MOIyIIH)
b1.0 OO0s3arenpHas 4acTh
b1.0.19 TexHonoruu npojax

4. O0beM AUCUMILIMHBI B 324€THBIX eJHMHULAX C YKa3aHHEM KOJMYeCTBa aKaJleMHYeCKHX
YacoB, Bbl/IJICHHBIX HA KOHTAKTHYI0 pa0oTy o0y4aromuxcs ¢ npenogasareseM (1o Buaam
Y4eOHBbIX 3aHATHII) M HA CAMOCTOSITEJbHYH PadoTy 00y4awIIMXCS IO HANPABJIEHHIO
noaroroBkn 43.03.02. «Typusm», npoduiap noaroroBkn «TexHonorus M opraHuzanus
TYPONEePaTOPCKHUX M TYPATeHTCKHUX YCJIYD».

st ounoii popmbl 00yUeHMsI

Buj yueOHoii padoThl Bcero Cemectpbl
4acoB 1 2 3 | 4 5 6 7] 8

AynuTtopHble 3ausaTusi (Ayna) (Bcero) 96 36 60
B TOM YHCJIC

Jlexruu (JIek) 38 18 20
[Tpaxtrueckue 3ansatus (I1p) 20 20
Cemunapckue 3astus (Cem) 38 18 20
CamocrosiTesibHas pa6oTa 120 72 48

odyuawuerocs (CPO) (Bcero)

HpOMe)KyTO‘lHaﬂ aTrecranus

3auer (3au) +

3ayer ¢ orerkoi (3au0) +
Dx3ameH (OK3)

Kypcogas pa6ota (Kyp)

OO01mas TPy10eMKOCTh \ 6 3.e. 216 108 | 108

st 3a04HOM opMBbI 00ydeHH s

Bup yueoHoii padornl Bcero CemecTpbl
yacop | 1 2 3 | 4 5 6 7| 8

AynuTtopHble 3ausaTusi (Ayna) (Bcero) 36 18 18
B TOM YHCJIC

Jlexruu (JIek) 12 6 6
[Tpaktnyeckue 3anstus (I1p) 12 6 6
Cemunapckue 3aasatus (Cem) 12 6 6
CamocrosiTeIbHasi pa6oTa 172 86 86

odyuawuerocs (CPO) (Bcero)

IIpomeskyTOUHAS aTTecTALMS

SN
SN

3auer (3a4)

o
o

3auer ¢ oneHkoil (3au0)

Dx3ameH (OK3)

KypcoBas pabora (Kypc)

O01mas TPy10eMKOCTh \ 6 3.e. 216 108 108




5. Conep:kanue TUCHUILUINHBI, CTPYKTYPHPOBAaHHOE 110 TEMAM € YKa3aHHEM OTBEJACeHHOI0
HA HUX KOJIHYeCTBA aKaleMHYeCKUX YACOB U BU/AOB y4eOHbIX 3aHATHIA

5.1 Coaepxanne pa3iejioB IMCHUIIMHBI, CTPYKTYPUPOBAHHOE 110 TEMaM

Ne | HammenoBanmne Copepxxanne TMCHUTLUINHBI IO TeMaM
n/m | Pasaesa JUCUMILINHBI
1 | Pa3zmea 1. Tema 1. CymHoOCTb U coJepkaHue MPOJAAK
Teoperuueckue

OCHOBBI TEXHOJIOTHH
NMPoaAK

TexHonoruu npojax kak orpacib 0usHeca. [lonstue u cynHocTh
MpoAaXu TOBAPOB M YCIYT B COBPEMEHHBIX YyciaoBusX. [Iponaxa
KaKk  HMHCTPYMEHT  cHCTeMbl  cObiTa.  Buabsl  mpopax.
Knaccudukanuss Ttexnomoruit mnpomax. OCHOBHbIE (YHKIHUU
npouecca npoaax. I[lpuHuunsl npogaxu. OCHOBHBIE 3Tarbl
MpOAAXK.

Lenu u 3agaun coBpeMeHHOro mnpojaBia. OCHOBHbBIE 3JIEMEHTHI
NpoAaX KJIMEHTaM U B3aWMOJICUCTBHE C HUM. HaBbIkM U
MOPUHLMIIBL Pa0OTHI C KIMEHTOM. Poiib mpojax B COBpEMEHHOM
skoHomuke Poccuun. IIpoGnembl UM MEPCHEKTUBBI POCCHUICKON
TOPTOBIIM KaK chepa TEXHOIOTUN TPOJAK.

Tema 2. Posib 1 pyHKIMM MAPKETHHIa B NOBBIIICHUH
3¢ PeKTUBHOCTH MPOJAAK

CyIIHOCTh COBPEMEHHOI'O0 MAapKeTHHTa W €ro COIHUaIbHO-
SKOHOMHYECKOE 3HadYeHHWe. MAapKeTHUHT © TPOJaXH Kak
KITFOYEBbIE KOMIIOHEHTHI COBpEeMEHHOro OusHeca. Paznmuuust u
B3aMIMOCBSI3b MEXKJYy MApKETHHIOM W Tpojakamu. DyHKITUU
MapKeTHHTA. 3HaueHWe  MapKeTHMHra B TOBBIIICHUH
sbdextuBHOCTH TIpogak. OCOOEHHOCTH TPOAAKU PA3TUUHBIX
TOBApOB U YCIIYT.

Tema 3. IlpuHOMOBI OpraHu3auMu CcJayKObl MPOAAK U
yIpaBJIcHHE TOPTrOBBIM I1EPCOHAIOM

OnpeneneHue W 3a7a4v OTHeNa NPOAAXXK. ba3oBple NPUHLMUIIBI
opraHuzanuu otzaena npojaax. CTpykTypa oTena npoaax.
ITpaBuita nocTpoeHUs OTENA IPOJIAK.

OcHOBBI OpraHu3anuu pabOTbl C TOPTOBBIM IMEPCOHAIIOM.
OOyuenue wu pa3BuTHe. MoTHBaLUsS M CTUMYJUPOBAHHE.
Kontpons u omenka pabotel. BHeapeHue TexHOJIOTHIL.
Cobmonenue IpaBUII TPYAOBOIO 3aKOHOJATEIbCTBA.
B3aumoneiicTBue ¢ KiineHTamMHu.

Tema 4. IlnanupoBaHue ¥ NPOrHO3UPOBAHME MPOJAK

Crparterus M IUIaHMPOBaHME B YCIOBHUAX pBIHKA. 3ajauud u
mpouecc  miIaHupoBaHusA.  Crparerus — NpOAAXK:  BUABL
dbopmupoBaHue U peanu3aiys. MeToabl JIaHUPOBAHUS MPOJIAXK.
[IpyHIMIIBL ¥ METOABI MPOTHO3UPOBAHMS MpoJax. MeTroasl
NPOTHO3UPOBaHUA OoObema mpoaax. DakTopel, BIMAIOIUE HA
o0bembl mpojax. McrouHuku HMHQOpMALMM JUISI COCTAaBJICHUS
IIPOTHO3a IIPOJIAK. DakTopsl, YUUTHIBAEMBIE pu
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NPOTHO3UPOBaHUU. [IpakTHUecKue NpHEeMbl pacueTa WHAEKCOB
IIeH M CE30HHOTO KojebaHus crpoca. PopMuUpoBaHUE IUIAHA TI0
nponaxaM. CuibHble U craOble CTOPOHBI PA3JIMYHBIX METOIOB
IPOTHO3UPOBAHUS MPOJAK.

Tema S. MeToabl oueHKH 3(p(PeKTUBHOCTH NPOAAK

KunroueBble nokazarenu ananusa npojax. Buasl ananusa npojax:
aHaJIu3  JIMHAMHMKUA  W3MEHEHUH, CTPYKTYpPHBI  aHauwu3,
KOHTPOJIBHBIN aHanus, (bakTOpHBII aHamnus, aHaunus
pEeHTA0eNbHOCTH, aHAJIW3 KJIMEHTCKOW 0asbl, aHaliu3 paboThI
ornena mnpojax.llokasarenn Bausromue Ha 3hdeKTUBHOCTH
paboTel opranuzanuu. HampaBienus ananmuza 3¢G(EKTUBHOCTH
IpOoJaX: aHaJlu3 KIMEHTCKOW 0a3bl, aHalIM3 KaHajla IPOJaX,
aHaJIU3 JMHAMUKH IPOJaX, aHAJIU3 PErMOHOB U TEPPUTOPUI.
Metonpl  ananmu3a  d¢¢exktuBHOCTH  mpomax.  MHpmekc
notpebnenus. OueHka nomyyispHocTy Opensia. CBOIHBIN aHAIN3.
Knuentckue cermentsl. JluctpuOyrtuBHas kapra. OrneHka
TEPPUTOPHUH.

Pazpmea 2.
MeToanueckue
aCNEeKThI TEXHOJIOTHH
MPOAAXK

Tema 6. TexHUKHN U IPHEMBbI POAAXK

[Tonick mMOTEeHIMANBHBIX KIMEHTOB. OpraHuzaunus mpolecca
nenoporo  obmienus. OpraHuzanus MOpe3eHTAlluud  ToBapa.
Opranuzanus paboTel ¢ BO3paKEHUAMU. BHIIBI COBpEMEHHBIX
TCXHUK ITPOAAK. HpaKTI/I‘-ICCKI/IC ACIICKTbI NPUMCHCHHA TCXHUK U

IPUEMOB TIPOJAK: KIACCHUCCKHE IMPOJAXKH, KOHIENTYyalbHas
texHuka npoaax (Sandler rexuuka), SPIN, SNAP, AIDA.

Tema 7. TeXHOJOIMH M CEPBHUCHI JJIEKTPOHHBIX MPOJAK.

[TousiTHE >MEKTPOHHON KOMMepHuHU (&-COMMErCce) W MpPUHIIMITBI
OpraHM3aly  OHJAWH-TOProBiad.  CHCTEMBI  JJIEKTPOHHOU
KoMMepuud. Buabl s5ekTpoHHON KoMMmepiuu. IIpemmymnectBa
AJIEKTPOHHON KoMMepIuu s OusHeca. KiroueBble 37€MEHTHI
maThopM IIEKTPOHHOW KOMMEPIUHU. THIONIOTHS AJIEKTPOHHOU
Toproeiu. lIpenmymecTsa M HENOCTATKU OHJIAWH-KOMMEPLIUH.
TenneHunn pa3BUTHUSL  DJIEKTPOHHOM  KoMmMmepruu. Camble
yCIEIHbIE KEMCBI e-COMMErce.

Tema 8. CoBpeMeHHbIe  TEXHOJIOTMH  NOBBILICHUS
3¢ dexTUBHOCTH MPOAAK

CnenuanbHble MapKETHHIOBBIE MEPONPHUATHS IS YBEIUYECHUS
o0bemMa ToproBiu. @DaxkTOpbl, BIUAIOLUIME HA  MPOAAXKH.
ABTomaTHu3anusi  Ou3Hec-mporieccoB. Pa3BuTue  mporpaMmbl
JOsUIbHOCTH. BHenpeHue mnepekpecTHbIX mpojax. Passurtue
MOOUIIBHOTO MPOJIBUKEHUSI.

Mertoabl yBenuyeHHs MpoAaXk B ONTOBOM Toprosie. CrocoOb!
YBEJIMYEHUSI HUHTepHET-poAax. OmuOKkHU, KOTOpble MeEIIatoT
YBEIIUYUTH IIPOJAKHU




Tema 9. Metoguka CTUMYJMPOBAaHHS NPOAAK: LEHOBbIE W
HELICHOBbIE METO/bI

OcHOBbl  cTUMynMpoBaHUs mnpoaax. CylIHOCTP U LEnu
CTUMYJIMpoBaHus npojax. CpeacrBa CTUMYJIMPOBAHUS MPOJAXK.
CTuMynupoBaHue nmoTpeouTenei. CtumynupoBaHue
nocpeAHUKoB. CTUMYJIMpPOBAaHUE TOPIOBBIX areHTOB. Pa3paboTrka
IIPOrpaMMbl CTUMYJIMPOBAHUSI.

Meronpl  cTUMyNIHMpOBaHUsA ~— npoaax. LleHOBble  METOJbI
CTUMYJIMPOBaHUs Npofax. CKUAKU CO CTOUMOCTH U PACTIPOJAKH.
VYuenka. Bbyrada kapt sosuibHoctd.  Akrmu.  Cash - back
CTUMYJIMPOBAHHUE.

HenenoBble MeToAbl CTUMYNIMpoBaHUs mnponaax. I[IpoOHuku
nponykra. Jlerycranusa. KOHKypChl W PO3BITPBIILIKA  TPU30B.
3adeTHbIC TAJIOHBI.

Pazpmea 3.
Typucrckue
NPOAAKH KAK
CTPYKTYPHPOBAHHBIH
npouece

Tema 10. OcobeHHOCTH OpraHU3alHH NPOIAK TYPUCTCKOTO
MPOAYKTA

OcobenHocT TexHOJOTMHM Tpoxax B chepe ycmyr. [lonsrue
Typu3Ma B cOOTBeTCTBUU ¢ DenepanabHbIM 3akoHOM «O0 OCHOBax
TYPUCTHYECKOU JieATebHOCTH B Pocculickoit Penepanumy».
[Tonstue, cymuocte typycayru (IFOCT P 50646-94).
COBOKYNHOCTh YCIAYr M TOBAapOB TYPUCTHUECKOIO HA3HAYECHMS.
Typuctuueckas ungycrpus. [lIoHATHE TEXHOIOTUHU IPOJAK.
TypHnponykT — OCHOBHBIE XapaKTEPUCTHKH, cocra. llonsaTue
TYPUCTHUYECKOIO IIPOAYKTA, €0 OCHOBHBIE 3JIeMEHTBI. OCHOBHBIE
U JIOTIOJHUTEIbHBIE TYPUCTUYECKUE YCIYTU. XapaKTEepUCTUKU
TYPUCTHYECKOIO MIPOLYKTA.

OcoOenHocTu  (OpMHpPOBAHMS PpPHIHKA TYPUCTUYECKUX YCIYT.
OyHKINU TYPUCTHYECKOTO PBIHKA. XapakTepUCTUKH
TYPUCTUYECKOTO PbIHKA: EMKOCTh, YPOBEHb COATaHCUPOBAHHOCTH
CIpoca M MNPENJIOKEHUs, YCIOBHS PEATU3ALUNA TYpPUCTUYECKOTO
npoaykra. MccnenoBanusi: cOOp MOJHOIEHHON HHPOPMAITIH.
Onpeznenenue U BBIOOP LEJIEBbIX CETMEHTOB PHIHKA.

PbIHOK noTpebuTenell 1 pplHOK KOHKYPEHTOB

Tema 11. TexHosioruueckmii mpouecc NpoaaKu TYPHPOAYKTa

IIpogaxu Kak CI0KHBIM MHOI'OCTYIIEHYATBIM TEXHOJIOTUYECKUI
MpOIIECC  YIOBJIETBOPEHUS TMOTpPEOHOCTEW TMOTpeduTeneit u
VIOBJIETBOPEHUS] MOTpeOHOCTE TpoAaBIa B  CTPEMIICHUU
MoJTy4aTh MPUOBLUIb, TOCTPOCHHBIM HA pealn3allid TOBApOB M
YCIIYT TYPUCTCKOM UHIYCTPUU

[IpoekTupoBanue kaHajoB pacmpeaeineHus. Cxema WU KaHal
pactpeneneHnus Typrpoaykra. KoprnopatuBHas —10TOBOpHAas
CXEMBbl  BEPTHKaIBHOTO  (MMOJAYMHEHHOTO)  COTPYIHHUYECTBA.
®paHyali3uHT.

ITponaxa -CIOXKHBII TEXHOJOTUYECKHUM MPOLECC yIOBIETBOPEHUS
MOTpeOHOCTEN TOTpeOuTEIeH U yAOBIETBOPEHHUSI MOTpeOHOCTEH
nponaBma. [Iporecc mpomaxu TYypUCTCKOTO TPOIYKTA: MPUEM
KIIMEHTa W YCTAHOBJICHHE KOHTAaKTa C HHUM; YCTaHOBJICHHUE
MOTHBAllUM  BBIOOpAa  TYPHPOAYKTA; TPEIJIOKEHHE TYpPOB;
obopmsieHHEe TIPABOOTHOIIEHWH ©  pacdyeT C  KIUEHTOM;
nHGOPMAITMOHHOE  oOecliedyeHre  MoKymarems.  DakTophl,
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BIUSIONINE HA YPOBEHb OOCTYKMBAaHUS KIUEHTOB IMPHU TOKYIKE
Typa. DakTOpbl, OMNpEACIAIONINEe YPOBEHb OOCITYXHBAHHS
KJIIMEHTOB. JTHKa TMOBEJIEHUA C mnoceturensiMu. @OyHKIUH,
00513aHHOCTH, OTBETCTBEHHOCTb U TpaBa MepcoHaia Typhupmsl.
CymectByrone noaxoasl BeAeHus mnponaax. Ilpomaxu Ha
BbICTaBKax M 4epe3 MHrepHeT. MeTonbl Mmpoaa)k TYpPUCTCKOIO
IPOJYKTA.

MecTto BcTpeuu mnpojaBlia M MOKynarensi: oduc TyphupMbL;
BBICTaBKH, SpMapku U T.1. TpeOoBanusi K oucy TyppUpMBI.
XapakTep KOHTAKTa: JIMYHBIA KOHTAKT; KOCBEHHbIN. JluctaHuus,
oTHenstonas npoaasua oT nokynarend. CreneHb ydacTus
AIIEKTPOHHBIX CPeACTB U T.11. TpeboBanus k opucy TypHUpMBbL.
OCHOBBI  TEXHOJIOTMM IPOJaX ONTOBBIX  ONEpPAaTOPOB U
YYACTHUKOB PBIHKA TYPUCTCKUX yciayr. ToproBble OTHOLIEHUS
TyponepaTopoB MU TypareHToB. Co3gaHME CETEBBIX TOPrOBBIX
CcTpyKTyp. bropo myrewecrBuii. bropo skckypcui. bropo
MyTEWIECTBUM M OAKCKypcuil. bropo peanuszanuu TypUCTCKO-
SKCKYPCHUOHHBIX ITYTEBOK.

Coznianue cereBbIX TOPrOBBIX CTPYKTYp. PO3HMUYHBIE areHTCTBA.
OnToBble TypucTcKkue (GUPMBL. ATEHT - TOCIeHee U
3HAYUTEJIPHOE 3BEHO B LIENIM YYACTHHUKOB IIpOLEcca pealu3aluu
TYPUCTCKOTO MpPOJAYKTa. TpaJiuLIMOHHbIE W HETPAJAUIMOHHbBIC
(hOpMBI TTPOJIAYKK TYPUCTCKUX YCITYT

Tema 12. TexHnoJiorusi OpOHUPOBAHUS H MPOAAKH
TYPHCTCKOr0 MPOAYKTAa

3asiBka Ha OpOHHMpPOBAaHME OmpeaesieHHON ycnyru. JloroBop o
NPEJOCTaBIEHUN TYPUCTUYECKUX YCIyr (WM JIOTOBOP-TYP).
[Ipenmer norosopa-typa. [lonHOE onmMcanne BCeX TypUCTUUECKUX
yCIIyT, BXOJSIIMX B Typ-TIaKeT, MPUOOPETaeMblil TypHUCTOM.
[IpaBa u oO6s3aHHOCTH Typomeparopa. [IpaBa u 00s13aHHOCTH
Typucta. OTBETCTBEHHOCTH CTOpPOH IO JoroBopy. IlyTeBka kak
OCHOBHOH JIOKyMEHT B TE€KyIlIeM TypornepeiTanre. O0s3aTenbHbIe
ycnoBus Juid opopmiieHus Bayuepa. MHGOpMaIMOHHBIN JIMCTOK
KaKk JIOKYMEHT TIOJNY4YEeHHS TapaHTHH TOTo, YTO TYPHCT
03HAKOMJIEH CO Bcell nHpopmanueit o Type.

CnocoObl  OpoHupoBaHus: uepe3 MHTepHeT, mMOCpeACTBOM
(akCUMHIBHON CBs3M, 4epe3 Tesenat (TenedoH) U B pexuMe
peanpbHOrOo  BpemMeHH  On-line.  Texnuueckue  crmocoObl
HOJKIIOUYEHUS (PUPM K TJI00aJIbHBIM CUCTeMaM OpOHHPOBAHUS U
pe3epBUPOBAHMUSL.

Tema 13. TexHosoruyeckass J0KyMeHTAILUsI CONPOBOKIACHUS
Mpoaax

OCHOBHBIE TPYIIIBI JOKYMEHTOB IPH CONPOBOXKIACHUHM IMPOJIAXK.
JlokymMeHTBl Ui 3aKa3a: 3aka3, JHMCT OpOHHUPOBaHUS,
MOJATBEpXKJIeHHE OpoHHpOoBaHMs. JIOKyMEHTHI M KIHUEHTOB:
JIOTOBOp, MyTEBKa, Bayuep, MaMsATKa, CTPAXOBOM MOJIUC, OUJIET Ha
TpaHCHOpPT. JIOKyMEHTBI, YTBEpXKIAIOIIME JIMYHOCTh: IAacCIopT,
JIOBEPEHHOCTb HA JIETEH U T.II..

Typucrckas nyreBka. Typucrckuil Baydep. MexayHapOIHBIN
TYPUCTCKUU Bay4dep.




JlokymeHTanbHOe 0pOpMIICHHE B3aUMOOTHOILEHHH Typdupmsl ¢
KIMEHTOM. 3asiBka Typucta. llpeaBapuTenbHblii  1OrOBOD.
JloroBop-crenka. CyuiecTBeHHBIE yCIIOBUS JI0rOBOpA.
Typuctudeckass myrteBka, (GOpPMbI TYPUCTHUYECKUX IIYTEBOK.
WNHpopMalMOHHBIA JHUCTOK, MpOrpaMMa, MapuipyT NpeObIBaHUS,
IIPOCIIEKTHI, KATAJIOI U, KapTa METPO U T.J.

Opranmszanus pacdyeToB ¢ kineHTaMu. OCHOBHBIE TIEPBHYHBIC
yYeTHbIE JIOKYMEHTBI: IPUXOJHBIH KacCOBBIM opaep, uYek
KOHTPOJIbHO-KAacCOBOM MamuHbl, popma « TYP-1».

Pazpgea 2.
Peanu3zauus npogax
B HHIYCTPHH
rocTenpuUMCcTBa

Tema 14, IloaroroBka COTPYAHUKOB HHIAYCTPUH
rocTeNpPUUMCTBA K padoTe ¢ KJIHEeHTAMH

Cucrema oOpa3oBaHMsi B  HMHIYCTPUM  TOCTEIPUUMCTBA.
OcoOennoctu o0yueHus: B chepe Typu3Ma M TOCTEIPUUMCTBA —
COBMEIICHHWE TEOPHH M MPAKTHKH. XapaKTePHCTHKAa OCOOBIX
TpeOoBaHU, MPEIbABISEMBIX nepcoHaly cdepsl
rocrenpuumMctBa. [locoOue 1o mporpaMmaMm oOOy4yeHHS yKe
paboTaromiero nepcoHania.

[TomGop W amanTammMs TeEpcoOHala MPennpuaTuil  cheps
rocTenpuuMcTBa. Teopuu, cOriacHO KOTOPHIM MCUXOJIOTUYECKOE
TECTHpPOBaHUE, BKJIIOYAlONIee B ce0s BOMPOCHI IO OIICHKE
PaboTOCIIOCOOHOCTH KaK KpUTepuHu moadopa nepconana. [logbop
KaJpoB ISl Mpennpusatuii  cdepbl rocrenpuumctsa. Kamposas
MOJIMTUKA  TOCTUHUYHBIX | TYPUCTCKUX  KOMITAHHH.
[Ipodeccuonanbuas aJanTamus. [lcuxoduznonornyeckas
aganTtanus. ConuanbHO-TICUXOJIOTHYecKas a/lanTalusl.
[Iporpammbl  oOyueHusi miepcoHasia. (OCHOBHBIE — aCIEKTHI
npodecCHOHATBbHOM ~ IMOATOTOBKM  KaJpOB: MOBBIILICHHE
KBAJTM(HUKAIIMN; TEPETOATOTOBKA KaJapOB; JOMOJHUTEIHHOE
npodeccuoHaabHoe oOpa3oBaHue. Poiab TpeHUHIOB B 00y4eHUU
nepcoHaIa.

Tema 15. Crioco0bl 1 0CO0EHHOCTH BJIMSIHUS HA MPOIleCC
NPUHSITHS PelIeHUH 0 MOKYNKe MPOAYKTA TYPUCTCKOM
HHIYCTPHUHU

CymHOCTh TPOABMKEHUS MPOAYKTa TypuHAycTpuu. Cucrema
IIPOJIBVKECHHUS TYPUCTHYECKOTO IIPOJIYKTA. [TonsaTne
npoaBMkKeHHUsT Tpoaykra. CTaguu TPUHATHS TMOTpeOUTEIeM
HOBOTO TMPOAYKTa U wucnoiap3yeMas wuHpopmarus. Crocoos
MPOJBIKEHUST MPOAYKTa.. [IpecTmkHas WM HMHIK-pEKiiama.
Hcrounukn buHaHCUpOBaHUS peKIamsl. Ces3u c
oOmectBeHHOCTBIO MM [IR (mabnuk-penaTboH) Kak MeTOx JUis
npoABWKeHUs Typnpoaykra. Llens nuapa. Meroasl nuapa. Csizu
CO CPEJCTBAaMU MacCOBOW MH(pOpMAIUU: PECC — Peu3, Mpecc —
KOH(epeHIMs: BU1e0pUIbMbI; 03HAKOMHUTEIbHBIE BUSUTHI
CoBpeMeEHHBIN ONBIT IPUMEHEHHSI U UCNOJIb30BaHUsA. OCHOBHBIE
HalpaBJIeHUsT  CTUMyJUpoBaHHUS  cObiTa.  CTUMyIUpoOBaHUE
COTPYAHUKOB TYP(UPMBI.

Breibop onTtuManpHOM CTpaTernu NpoAak TYPUCTCKUX YCIYT.
OnbIT B UCTIONIB30BAHUHU PA3TIMUHBIX CIIOCOOOB BEIEHUS MPOJAK.




Tema 16. IIpe3eHTanusl KAK HHCTPYMEHT MPOJAKH
TYPHPOAYKTA

IlonssiTe W BUABl  mpe3eHTauuu. PeueBas, TEKCTOBO-
JIOKyYMEHTaJIbHas, BU3YyaJbHO-WUIIOCTPUPOBAHHAS, ayIHaIbHAs,
JIEMOHCTpPALIMOHHAS (hopMbI IIPE3ECHTALUH. dopmarsl
npe3eHTanmu.  PowerPoint-npesentaruu.  PDF-npesenTarum.
Flash-ipesenTanus. AyauansHast ¢opma. JleMOHCTpannoHHast
npeseHTanus. C TOUKM 3pEHUs OpraHu3aluM Ipe3eHTalUU
BBIJICIISIOT: UHTEPAKTUBHbBIC TPE3EHTALINY;

IIPE3EHTAllM CO CLEHApUEM; HENPEPBIBHO BBIIOJHAIOLIMECS
npeseHTauuu. Kiaccudukauus: mo crnocoOy mpencTaBiIeHUS
uHpOpMALIMM  TPE3EHTAlMd  MOTYT  OBITh:  CTaTHYHBIC
MIPE3CHTALINH; aHUMHUPOBAHHbBIE MPE3EHTALMU; MYJbTUMEIUNHbIC
Mpe3eHTanuu; BuUaeornpeseHTtauuu; 3D-npesenrannu. Buasl
MPE3EHTAINN: «BUACOKATATIO, IPE3EHTALIMOHHBINA (DUITBM.
CtpykTypa  mOpe3eHTalMM:  BBEJIEHUE, OCHOBHAas  4YacTh;
3aKJIOYEHUE - PE3IOME MTPE3CHTALINH.

Texnuka 3¢ dexTuBHON npe3eHTauy. PakTOPHI, BIUIIONIME HA
3¢ (heKTUBHOCTh  Mpe3eHTanuu: (GakTop  COJEP>KATEIbHOCTH,
GakTop  KOMMYHUKAaTHBHOCTH.  OJTambl  IMOATOTOBKH K
MPE3CHTALINH.

Tema 17. Oco6eHHOCTH peKJIaMbl B TYpU3Me

OcoOennoctu  pexiambl B cdepe  Typusma. Pexmama
Bo3MOXkHOCTel. Pexnama  morpeOHoctell. WHdopmatuBHas
pexiama. YOexnaromias pekjgama. PanuoHanmpHas —pekiiama.
OMonMoHampHasE ~ peKiIaMa. [Tpu3nak oOparnieHus K
OTpE/Ie]IECHHOMY CerMEHTY IIeJICBOM ayJIUTOpUHU: CEJIEeKTHBHAs
(u3bupatenbHas) pekjgama, YeTKO aJpecOoBaHHAs OMNpEeICHHOMN
rpymnmne mnorpebureneidl  (pPhIHOYHOMY CEIMEHTY); MaccoBas
pekiaMa, HampaBJICHHAas Ha IIHPOKHE KPYIrH pealbHBIX U
NOTEHIMATBHBIX MOTpeOuTeneil 1 oOLeCTBEHHOCTh B 1iefoM. B
3aBHCHUMOCTH OT OXBaTBIBAEMOM TCPPUTOPHUH BBIACIIAIOT!:
JOKaJgbHas pekiaMa (MacmrTadbl — OT KOHKPETHOTO MecTa
NPOJaXH J0 TEPPUTOPUU OTIEIHHOTO HACEIEHHOTO ITYHKTA);
peruoHanbHas peKiIaMa, OXBaThIBAIOLIAS OIpPEECICHHYI YacTb
CTpaHbl; OOIIECHAIMOHAIBHAS pEKJama, OCYIIeCTBIsIeMas B
MaciTabax BCEro rocy1apcTBa; MEKIyHapOIHas.

Tema 18. OCHOBBI NCHUXOTEXHOJIOTHH MPOAAK YCIYT
TYPUCTCKOM MHAYCTPHH

Ilcuxosnornyeckue TUIBI KIMEHTOB. XAapaKTEpHbIE YEPThI
«QHAJIUTHKA», «OHTY3UACTa», «AKTUBUCTA», «I0OpSIKa».

OCHOBBI IICUXOJIOTUM BJIMSHHUS B IIPOLECCE NPOAAXK YCIYT
TYPHUCTCKON MHAyCTpUH. ['010C KIMeHTa, ero AbIXaHUuEe U MaHepa
TOBOPUTH JJIs1 BHUMATEIILHOTO MEHe/Kepa TYpPUCTCKONH (UPMBI -
OCHOBa IICUXOJIMarHOCTHKN BHYTPEHHErO COCTOsIHUSA. BakHble
0COOEHHOCTH: MHTOHALUS, TPOMKOCTh M CKOPOCTb PEYH, BBICOTA U
OKpacka Trosoca, JbIXaHME€ KiIueHTa. Buasl npuemos,
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HCIIOJIb3YCMbIC JJIA MMPUBJICHCHUSA BHHUMAaHUA nu
3aMHTCPCCOBAHHOCTH KIIMCHTA.

KnroueBsie APTYMCHTBI, C TIOMOIIBIO KOTOPBIX MOKHO ITOBJIMATH
Ha KiueHTa. TakThuku BHYIICHUA MCHCIPKEPOB IIpH pCain3aiuu

TYpIPOIYyKTa.

Tema 19. Padora c BO3PAKCHUAMU U COMHCHUAMMU KJIHEHTaA
KOMIIAHUU UHAYCTPHUHU IOCTECNIPUUMCTBA

[Topsimox perucTpaluy IMUCBbMEHHBIX IPETEH3UH TYpUCTOB.
Kypnan Peectp nperensuii. Cpoku oOparmenus xano6. [lopsmok
COCTaBJICHUS OTBETA. Cornamenus 1o IPETEH3UM.
JIOTOBOPEHHOCTh O JOCYACOHOM YPETYJIHPOBAHUH KOH(IUKTA.
Cornamenue o J0Cy1eOHOM yperylIupoBaHUU PETEH3UU.

[IpaBa Typucra Kak noTpedOUTeNns Typyciayr. THUIbI HapyHIECHH.
[TpaBa Typucra. IIpuunHbBl BO3HUKHOBEHHS KOH(IUKTA MEXKIY
TypucToM u Typdupmoii. [IpaBoBoii anamu3 moroBopos. Ilopsimox
pacTop KEeHuUs 10roBopa, M3MEHEHMsI YCIOBUH 10T0BOpa.
IOpunnyeckass  OTBETCTBEHHOCTh  TYPHCTHYECKOH  (UPMBL.
[IpenocraBieHne HENOJHONW MM MCKaKEHHOH MHQOpMaIuu.
Hapymenue cpokoB oxkaszanust ycinyr. HemoctaTku B OkazaHuH
yeayr. Ilopsiiok B3uMaHus HeycToiiku (utpada, neHu). 3ammra
IIpaB TypHUCTA.

5.2 Pa3zpeanl aucuumiuHbl «TeXHOJOrHM MPOAAaXk» € yYKa3aHHEM OTBEJAEHHOr0 Ha HMX
KOJIMYECTBA aKaJAeMHYeCKHX 4YacOB W BH/JI0B Y4YeOHBbIX 3aHATHH 10 HANPABJICHHUIO
noaroroBku 43.03.02. «Typusm», npoduib noaroroBku «TexHosorussi u opraHmszaunms

TYPONEepaTOPCKUX H TYPAreHTCKHUX yCIyD».

Ne HaumeHnoBaHue pa3jesia, TeMbl KosanuecTBo yacoB
n/m AUCUHMILINHBI ouHas ¢opma/ 3a0uHas popma
BCETO B TOM YHUCIIE
Jlex Cem IIp CP Kon
TP.
1 Pa3nen 1. TeopeTnueckue 0OCHOBBI
TEXHOJOTHH MPOIAK 60/56 10/4 10/2 -14 40/46
Tewma 1. CymHOCTb U coJiepKaHne 12/10 2/2 2/ - 8/8
POIaXK.
Tema 2. Ponb u pyHKIMH
MapKETHHTa B TIOBBIIICHHH 12/10 2/- 2/2 8/8
(P PEKTUBHOCTH MPOAAK.
Tema 3. [IpuHIIMITBI OpraHU3aNI
CITy>KOBI POJIAXK U YIPABICHHUE 12/10 2/- 2/- -/- 8/10
TOPTOBBIM TIEPCOHAJIOM.
Tewma 4. [ImannpoBanue n 12/14 2/2 2/ /2 8/10
IPOTHO3UPOBAHHE POJIAXK.
Tema 5. MeToab!I OLIEHKHU 12/12 2- 2/ /2 8/10
(P PEKTUBHOCTH MPOAAK.
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Pa3zgen 2. MeToanuecKHe aCNEeKThI
TEeXHOJIOTUM MPOJAK

48/44

8/2

8/4

32/36

Tema 6. TexXHUKHU U TPUEMBI
IPOJaX.

12/10

212

8/8

Tema 7. TeXHOJIOTMH U CEPBUCHI
JIEKTPOHHBIX MTPOAAK.

12/10

212

2/-

8/8

Tema 8. CoBpeMEeHHBIE TEXHOJIOTHHI
MOBBIIICHUS 3P HEKTHBHOCTH
IPOJAXK.

12/12

21-

212

8/10

Tema 9. Metoauka CTUMYITMPOBAHUS
MPOJIaXK: IIEHOBBIC U HEILICHOBbBIC
METO/IBI.

12/12

21-

2/-

8/10

Pa3nen 3. Typucrckue npoaaku
KAaK CTPYKTYPHPOBAHHBIN MPoOIlECcC

40/44

8/4

8/2

16/34

Tema 10. OcobeHHOCTH
dbopMHpOBaHHUs PHIHKA
TYPUCTUYECCKHUX YCITYT

10/8

4/8

Tema 11. TexHomornueckuit mporecc
POJAKH TYPIPOAYKTA

10/14

212

212

2/2

4/8

Tema 12. TexHomorus
OpPOHHPOBAHHMS U IIPOTAKHU
TYPUCTCKOTO MPOAYKTA.

10/10

21-

2/-

2/-

4/10

Tema 13. TexHolioruueckas
JIOKYMEHTAIUSI COTTPOBOXKACHUS
TIPOJIaXK

10/12

212

2/-

2/2

4/8

Pa3znen 4. Peanu3anus npoaa:k B
HHYCTPHUU FOCTENPUUMCTBA

68/64

12/2

12/4

12/2

32/56

Tewma 14. IToaroToBKa COTPYIHUKOB
WHAYCTPUU TOCTENPUUMCTBA K
paboTe ¢ KIIMeHTaMH

12/8

6/8

Tema 15. CtocoOb1 1 0COOEHHOCTH
BIIMSIHUSI HA TIPOIECC TIPUHSITHUS
pELIeHUH O MOKYIKEe MPOAYKTa
TYPUCTCKON UHAYCTPUU

10/12

21-

212

2/-

4/10

Tema 16. [Ipe3enTanus kak
WHCTPYMEHT MPOJAXXH TYPIPOIYKTa

12/10

2/-

2/-

2/-

6/10

Tema 17. OcoOeHHOCTH peKIaMbl B
TypU3Me

12/8

2/-

2/-

2/-

6/8

Tema 18. OCHOBBI ICUXOTEXHOJIOTUHA
MPOJIaX YCIYT TYPUCTCKOM
WHIyCTPUU

12/12

2/-

2/2

2/-

6/10

Tema 19. Pabota ¢ Bo3pakeHUSIMU U
COMHEHHUSMHU KJIMEHTa KOMITaHUU
WHAYCTPUHU FOCTENPUHUMCTBA

10/14

212

2/-

2/2

4/10

[TIpoMexxyTouHast arrecranus —
3aueT/3a4eT C OIICHKOM

+14

+/4

Hroro yacos

216/216

38/12

38/12

20/12

120/172

+/4
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5.3. Conep:kaHue NporpaMmMbl 1o TeMaM W BUAAM 3aHATHI

5.3.1. Conep:xanue mporpaMMspl 10 TeMaM M BHJIaM 3aHSITHI 1J151 09HOH (pOpMBbI 00yUeHHsT
10 HanpasJeHHI0 NoArotoBku 43.03.02. «Typuzm», npoduias noarorosku «TexHonorus u
OpraHM3anys TYpPONepaTOPCKUX U TYPAareHTCKUX YCJIyI».

Ne Tema Kou-Bo Bujbl yueOHBIX 3aHATHI U Y4eOHbIe BONIPOCHI
n/n 4acoB
1 2 3 4
1 | Temal. Jlexknus 1
CymHocThb n 1. IloHsATHE U CYIIHOCTH MPOJIaXKH TOBAPOB U YCIYT B
coJepsKaHue Tex. | GOBPEMEHHBIX YCIOBHAX.
MPoaaX 2. Buap! npogax. Kiaccudukanust TeXHOIOTHIA
24. NpOAAK.
3. Ipuanmmne! npogaxu. OCHOBHBIE ATAITBI TPOJAXK.
Ceu- 4. ITpobaembl U EPCHEKTUBBI POCCUHCKOI TOProBiIH
249. | kak cepa TEXHOJIOTHIT IPOJIAK.
Cemunap 1
1. ITponaxa Kak HHCTPYMEHT CUCTEMBI COBITA.
2. OcHoOBHbIE (DYHKIIUH ITpOLECcCa POJIAK.
3. Llenu 1 3a7a4n COBPEMEHHOTO MTPO/IaBIIA.
4. HaBbIKM U NPUHIMIIBI pa0OThI C KJIMEHTOM.
2 | Tema 2. Poab n Jlexuus 2
pynxnun 1.MapkeTHHI U MPOJaku KaK KIHOYEBble KOMIIOHEHTBI
MapKeTHHIa B COBpEMEHHOro Ou3Heca.
NOBBIIICHUH Jlek- | 2.Pa3nuuust ¥ B3aUMOCBS3b MEXAY MapKETUHIOM U
3ppekTUBHOCTH 2y. | mpoAakamw.
NPoAAK 3.3HaueHre MapKeTUHTa B MOBBIIEHUH 3()(HEKTUBHOCTH

Cem- | mpomax.
1. Cemumnap 2
1. CymHOCTh COBPEMEHHOTO MAapKeTHHra H  €ro
COLIMAJIbHO-)KOHOMHUYECKOE 3HAUYEHUE.
2. DyHKIIMY MapKETUHTA.
3.Oco0eHHOCTH MPOAAXKU pa3IMYHBIX TOBAPOB U YCIIYT.

3 Tema 3. Jlexkuus 3
IpuHIUNBI 1. Onpenenenue u 3a1a4u OTJea MPOJAX.
OpraHu3anuu Tek- 2.ba30Bble MPUHIIUIIBI OPTAaHU3AINH OT/IENa TIPOIAK.
CJIyKObI MPOJAK U 3. CtpyKTypa oTAena Npoaax.
ylnpaBJieHHe 24. 4.B3aumopeicTBre ¢ KIMEHTaMH.
TOProBbIM Cent- Cemunap 3
NEePCOHAIOM 1. [IpaBuiia mocTpoeHus OTENa MPOJIAK.
24. | 2.0cHOBHI opraHu3anud  paboTel €  TOPrOBBIM
HEPCOHAJIOM.

3.MoTuBaius 1 CTUMYIUPOBAHHUE.
4. CoGroieHre paBmil TPYIOBOTO 3aKOHO/1aTEILCTBA.

13



Tema 4.
IlnanupoBanue u
NMPOTrHO3MpPOBaHMe
NMPoAAK

Jlek-
24,

Cem-
24,

Jexknus 4

1.Crpaterus nponmax: BuUAbL, (opMuUpOBaHHE U
peaninzanusi. MeTo/ bl JIaHUPOBAHUS MPOJAK.

2. ITpuHIMIBI U METObI IPOTHO3UPOBAHUS MPOJIAX.
3.IlpakTuyeckue mNpHeMbl pacdyeTa WHAEKCOB LEH U
CE30HHOI0 KosiebaHus crpoca.

4. MeTozibl NPOrHO3UPOBaHUs 00BEMA MTPOJIAK.
Cemunap 4

1.Crpareruss um mnjIaHUpOBaHUE B YCIOBUSAX PBIHKA.
3ajauu 1 poLecC IIaHUPOBAHMSL.

2. @aKTOPbI, YUUTHIBAEMBIE TIPH MIPOTHOZUPOBAHUH.

3. @opMUpOBaHUE IJIaHA IO IPOJAKAM.

4.CunbHple M crabble CTOPOHBI PA3TUYHBIX METOI0B
IIPOrHO3UPOBAHMSI TPOAAK.

Tema 5. MeToabl
OlleHKH
3¢ dexTBHOCTH
NMPoAaK

Jlek-
24,

Cewm-
24,

Jleknus 5

1. KiiroueBble nmokaszarenu aHanu3a mpoJaax.

2. ITokazarenu Biusomye Ha 3PPEKTUBHOCTH pabOTHI
OpraHH3aIlHH.

3. Bunpr ananmza npopax.

4. Metoap! aHanu3a 3OPEKTUBHOCTH MPOIAK.
Cemunap 5

1. Hanpasienus anaim3a 3¢(HEKTUBHOCTH TIPOJIAXK.
2. Nnnekc motpeOieHus.

3. OneHka nonynspHOCTU OpeHa.

4. KiineHTCKue CerMeHTHI.

Tema 6. Texuukn
U MPUEMbI POAAK

Jlek-
24,

Cem-
24,

Jlekuus 6

1. Knaccuueckue TeXHUKA U STarbl IPOJIAK.

2. Busibl COBpeMEHHBIX TEXHUK MPOJIaK.

3. TlpakThueckue acmekThl TNPUMEHEHUS TEXHUK U
MIPUEMOB IPOAX: KJIaCCUYECKHe MIPOAAXKH,
KOHIIENTyaJlbHasi TexHuKa nponax (Sandler texnuka),
SPIN, SNAP, AIDA.

Cemunap 6

1. TTorck MOTEHIMAIBHBIX KIUEHTOB.

2. Opranu3zanus mporecca JIeJI0BOr0 OOIICHHS.

3. Opranu3anus npe3eHTau Topapa.

4. Opranuzanusi paboThl ¢ BO3PAKEHUSIMHU.

Tema 7.
TexHoJ0ruu U
CepBHCHI
IJIEKTPOHHBIX
NMPoJaAK.

Jlek-
24,

Cewm-
24.

Jlexkuus 7

1. TTousiTve 3ACKTPOHHOM KOMMepIHH (e-COmmerce) u
MIPUHIHUIIBI OPraHU3aluy OHJIANH-TOPTOBIIN.

2. Bujpl 5JIeKTPOHHOW KOMMEPITHH.

3. KimtoueBbie  s1eMeHTHl  TUIAaTHOPM  DJIEKTPOHHOM
KOMMEPIIHH.

4. TeHACHIINU PA3BUTHUS IIEKTPOHHON KOMMEPITUH.
Cemunap 7

1. [IpeumymiecTBa  SJICKTPOHHOM  KOMMEpPLHU IS
OusHeca.

2. Tunonorus >MEeKTPOHHON TOPTOBIIH.

3. TlpenmyiecTBa U HETOCTATKH OHJIAWH-KOMMEPIIHH.
4. Campble ycIenrHble KeHChl e-Commerce.
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8 | Tema 8. Jlexnus 8
CoBpemeHHbIE 1.CnenpanbHbple MapKeTHHIOBBIE MEPONPUATHS  JUIs
TeXHOJIOTHH yBEIUYEHUSI 00beMa TOPTOBIIH.
NOBBILICHUSA JIek- | 2.dDakTopsl, BIUAIOLUE HA TPOJAXKH.
3ppekTUBHOCTH 2y, 3.MeTo/bl yBEMUSHHS MTPOAAXK B OITOBOM TOPTOBIIE.
NMPoAAK 4.CnocoObl yBeTMUEHUS] MHTEPHET-TIPOJIAX.
Cem- | Cemunap 8
2y, 1. ABTOMaTH3a1us OU3HEC-POIECCOB.
2.Pa3BuTHe NpOrpaMMsl JOSIIBHOCTH.
3.BHenpenue nepekpECTHBIX NPOAaXK.
4.Pa3BuTHE MOOWIBHOTO MTPOABIKEHHUS.
9 | Tema 9. Metoaunka Jlexuus 9
CTUMYJ/JIHPOBAHUSA 1. CymHocTb ¥ LieH CTUMYJIMPOBAHUS IPOJAX.
NPONAK: NEHOBBIE | o 2. CpencrBa CTUMYJIMPOBAHUS MPOIAK.
U HelleHOBbIe 3. Meronpl cruMynupoBaHus mpojax. LleHoBble u
MeTOo/bl 24. HEIICHOBBIE METO/IbI CTUMYJIMPOBAHUS TIPOJIAXK.
Cont- Cemunap 9
1. CtumynupoBanue norpeOuTenei.
24. |2, CrumynupoBaHue MOCPEHUKOB.
3. CtumynupoBaHUE TOPTOBBIX areHTOB.
4. Pa3zpa0OoTka mporpaMmbl CTUMYJIHMPOBAHUS.
10 | Tema 10. Jlexknus 10
Ocob6ennoctu 1. IlonsTHE, CYIIHOCTh TYPUCTUYECKON YCIIYTH,
(opmupoBaHus TYPUCTUYECKON UHYCTPUH.
pbIHKA 2. TypripoyKT — OCHOBHBIE XapaKTEPHCTUKH, COCTAB.
TYPUCTHYECKUX 3. OcoGeHHOCTH (POPMHUPOBAHUS PHIHKA TYPHUCTUYECKHX
yeayr YCIIYT.
JIek- | Cemunap 10
24, 1. CoctaB TypnpoyKTa
Cem- | 2. IloHsATHE, CYIIHOCTH TYPUHIYCTPUU
24. | 3. CymHoCcTh (pOpMUPOBAHUS TYPOB
IIpakr | IIpakTH4yeckoe 3ansTue 1
-29 | 1. IlonsiTHe «Typu3Ma» U €ro OCHOBHbIE (DYHKIINH.

2. PereaL{I/IOHHaH ACATCIIbHOCTb TYPHUCTOB U
OpraHnu3aTopoB OTAbIXA

3. OcHOBHBIE MOTHBBI TYpHCTa NPH BBIOOPE MPOTPAMMBI

o0CITyKUBaHUSI.
4. ITpakTuyeckue 3aaaHusl.
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11

Tema 11.
TexHoJOrHYeCKUii
npouece Npoaaxu
TYpPHPOAYKTA

Jlex-
24.
Cem-
24.
[Ipakt
-2y

Jleknus 11

1.IlpoektupoBanue KaHaJoB pacnpeseneHus
TYpIPOAYKTA.

2.Ilponaxka — CIOXKHBIA TEXHOJIOTUYECKUNA MPOIECC
yIOBJICTBOPCHHSI  MOTPEOHOCTEH  MOTpeOHTeNnel
poJaBia

3. OCHOBBI TEXHOJIOTUH MPO/IAXK ONTOBBIX ONIEPATOPOB U
Y4aCTHUKOB PbIHKA TYPUCTHUECKUX YCIIYT.

Cemunap 11

1. Kanan pacnipenesnenus TyprnpoayKTa.
2.®paifyaii3uHr.

3. IIpouecc mpoaku TypHpOAYyKTa.

IIpakTuyeckoe 3ausTHE 2.

1. OcHOBBI TEXHOJIOTHH MPOJIAXK ONTOBBIX OMEPATOPOB U
YYaCTHUKOB PhIHKA TYPUCTCKHUX YCIIYT.

2. ToproBbie OTHOIIEHUS TypOIIEPATOPOB U TYPareHTOB.
3. Co3maHue CETeBBIX CTPYKTYP IO peaTn3alu TYPOB.
4. [IpakTuyeckue 3a1aHusl.

12

Tema 12.
Texnosorus
OpoHHMpoOBaHNSA U
MPOAAKHA
TYPHCTCKOT'O
NPOAYKTA.

Jlek-
24,

CeMm-
24,

[Ipakr

Jlexkuus 12

1. IlpaBoBbIE OCHOBBI OPOHHPOBAHUS U peaU3alUU
TYPUCTUYECKOTO MPOIYKTA.

2.JIoKyMEHTO000POT, COTPOBOKIAFOIIIHIA
B3aMMOOTHOUICHUSI MEXKIY TYpOIepaTopoM, TypareHTOM
U TYPUCTOM.

3.1leHOBas CTPYKTypa TYPUCTCKOTO MPOJYKTA.
Cemunap 12

1. TIpaBa u 00si3aHHOCTH TypomepaTopa.

2. TlpaBa u 00513aHHOCTH TYpPHUCTA.

3. OTBETCTBEHHOCTHU CTOPOH IO JIOTOBOPY
IIpakTnyeckoe 3ansTHe 3.

1. 3asBka Ha OpOHHpPOBaHUE ONPEIEICHHON TypPYCIyTH.
2. Tlopsimok oTKa3za OT 3a0pOHUPOBAHHOTO TYpA.

3. O0s3arenbHble ycaoBUs A1 opopMIIeHUs Baydepa.

4. TlpakTH4ecKue 3a/1aHus.
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13 | Tema 13. Jlexnus 13
TexHonornueckas 1. OcHOBBI TEXHOJIOTUH ITPOAAXK ONTOBBIX ONIEPATOPOB
AOKYMeHTaLus U YYaCTHUKOB PbIHKA TYPUCTCKHUX YCIYT.
CONPOBOKIEHUS 2. ToproBble OTHOIIEHUS TYpONEPATOPOB U TypareHTOB.
NPpoaaK 3. TexHONOTHsI TPOABIKEHHS U CTUMYIUPOBAHHS
Tex- | TPOMIAX.
Cemunap 13
29, 1. OcHOBHBIE IPYMIIBI JOKYMEHTOB IIPU
Cep | COTIPOBOIKICHUH TPOJIAJK:
a) JOKYMEHTHI JUIs 3aKa3a;
24. 0) JOKYMEHTHI 1)1 KIINEHTOB:
I B) IOKYMEHTBI, IOATBEPKIAAIOIINE TNYHOCTb.
PAKT 9 Veranosnenne LIEH Ha TYPUCTCKUH IPOIYKT.
24 |3, CpencrBa CTUMYJIHPOBAHKS Pean3alliy TYPIIPOLYKTa
IIpakTnueckoe 3ansaTHe 4
1. Co3nianue ceTeBbIX TOPrOBBIX CTPYKTYD.
2. IlopsitoK ¥ BUIBI PACUYETOB C KIMEHTAMH
3. HerpanuoHHbIe 1OMOIHUTENIBHBIE YCITYTH.
4. TlpakTH4eCcKre 3a/1aHus.
14 | Tema 14. Jleknus 14.
Iloaroroska 1. Cucrema o6pa3oBaHus B MHLyCTPUU
COTPYIHUKOB rocTeNpUUMCTBA.
HHIYCTPHUHU 2. I1IkosaBI TOCTUHUYHOTO U TYPUCTCKOI'O OH3HEca.
rocTenpuUuMCcTBA MupoBas npakTuka.
K pabore ¢ 3. Ilog6op u aganranus nepcoHaia NpeaAnpusITHI
KJIHEHTaMH cdepbl TOCTENPUUMCTBA
Jlex- | Cemunap 14
24. 1. Ocobennocts oOyueHuss B cdepe TypusMa u
roCTENPUUMCTBA.
Cem- | 2. Ton6op M ajganTauus mHepcoHaTa HPeANPUATUI
24, | cepbl rOCTENPUUMCTBA.
3. KazmpoBass MoJWTHKAa TOCTMHWUYHBIX M TYPUCTCKHX
IIpakT | kommaHwuii.
-2q | IpakTHyeckoe 3aHATHE 5.

1. Pomp pykoBOaUTENS B peaiu3amiu
TTOBBIIIICHHSI KaU4eCTBa 0OCITY)KUBAHUS B Typdupme
2.0TnMuyne TMOATOTOBKM KaJapOB B EBPOMNECHCKHX IIKOJIAX
TOCTUHUYHOTI'O U TYPUCTUICCKOI'O OusHeca ot pOCCHﬁCKHX.
3.IIpodeccrnoHaIbHO-TMYHOCTHBIE KayecTBa CHEIIUAIMCTOB
TyphupM.

4. ITpakTryeckue 3a1aHusl.

porpaMm

17



15

Tema 15. Cioco0bI
M 0CO0EHHOCTH
BJIMSHUSA HA

Jleknus 15
1. Typucrtckas MOTUBAIIUS.
2. Kareropuu TypucTCKMX MOTHBOB.

npouecc Tlex- | 3+ OCHOBHBIC (DaKTOPEI TYPHCTCKON MOTHBALIUH.
NPUHATHSA 2y Cemunap 15.
pelieHuii o " | 1.Cucrema npoABMKEHHS TYPUCTUYECKOTO MIPOTYKTA.
MOKYIKe Cem- 2.Pexnama B cepe mpoaBMIKEHUS TYPIIPOAYKTA.
NPOAYKTA g 3.IlpoaBukeHre TYpHIPOAYKTa C IOMOIIBIO CBs3€H €
TYPHCTCKOH " | oOIIECTBEHHOCTHIO
HHIYCTPUHU Mpakr IIpakTnueckoe 3ansitue 6.
1. OcHOBHBIE TEXHOJIOTUYECKHE OCOOCHHOCTH TPOJIAXK
-24 2. DTansl MOCTPOCHUS CUCTEMBI TTPOJIAX YCIYT
TYPUCTCKON UHAYCTPHH.
3. [Iponaxa u cOBIT. DPHEKTUBHOCTH MPOIAK.
4. ITpakTuyeckue 3aaaHusl.
16 | Tema 16. Jlekuus 16
IIpe3enTanus Kak 1. [lonstre u BuabI npeseHTanuu. Gopmarsl
HHCTPYMEHT IIPE3EHTALHH.
NMPOJAKH 2. Kimaccugukanus: mo croco0y mpeacTaBIcHus
TYPHPOAYKTA Jlex- | uHbOpMaIUU MPE3EHTAIUH.
24, | 3. Texuuka 3(pPeKTUBHOI MTpe3eHTAIIH
Cemunap 16
Cem- | 1. HTepakTuBHas Npe3CHTALIUS.
24, | 2. IIpenmymiecTBa UCIONB30BAHUS IPE3EHTALIUH.
3. [IpaBuiia npu cO3JaHUU MTPE3CHTALIUH.
[Ipakr | IlpakTHYecKkoe 3aHATHE 7.
Dy 1. llenu mpe3eHTanuu, yCJIOBUSI €€ IPOBEIACHUSI.
2. TpeboBaHUs K IPOBEJCHUIO MTPE3CHTALUH.
3. OcHOBHBIE 3TaIlbI MpoIiecca NPUOOpETEHUS
TYpPHPOJIYKTA.
4. TlpakTH4ecKre 3a/1aHus.
17 | Tema 17. Jlexknus 17
OcobennocTn 1. TlonsaTue pekiamsl, ee crienupuKa.
peKJaMbl B 2. Bunmpl pexiaMbl B 3aBUCHMOCTH OT XapakTepa H
Typu3me 0CcOOEHHOCTEH PeKIaMHOI0 OOpALIeHHUS.
Jlek- | 3. 3agaum mHPOPMATHBHON pEeKIaMBbI.
2q. | Cemmnap 17
1. Omnpenenenue neneit peKiambl.
Cem- | 2. PexiiamHOe oOparieHue.
2y, | 3. Pa3paboTka pekiraMHOTO oOparmieHus
IIpakTHyeckoe 3ansitue 8.
[Ipakt | 1. Onpenenute Henn U 3a1a491 PEKIAMbl TYPUCTCKOTO
-24 | IPOJYyKTA.

2. Kakue ¢pyHKIIMM BBIIOIHSAET JaHHas pexinama?
3. HazoBUTE OCHOBHBIE 30HBI PEKJIaMbl HA MECTAX
MIPOJIAXKH.

4. IlpakTdeckue 3a1aHusl.
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18 | Tema 18. OcHOBBI Jexnusa 18.
NCUXOTEXHOJIOTUH 1. 3agaun ncuxos1oruu 00CIyKUBaHUS KIMEHTOB
NPOJAXK yCIyr TypOu3Heca.
TYPHUCTCKOM 2. Ycayru, oka3bplBaeMble KJIMEHTaM B IIpoLecce UX
HHIYCTPHUHU ek | PHemMan 00CITy>)KUBaHHUSL.
3.0OCHOBBI TCUXOJIOTUU BIHSHUS B IPOILIECCE MPOIAXK
24. yCIYT TYPUCTHYECKON MHTyCTPHUU.
Cen- Cemunap 18.
1.Ilcuxonorn4yeckuil TUI KJIMEHTA
24. 2.Ilcuxo1MarHoCTUKa BHYTPEHHETO COCTOSIHUS KIIMEHTA.
n 3.Bunsl mpueMoB, C TIOMOIIBIO KOTOPBIX MOXHO
paKt MPUBJIEYb BHUMAHHUE U 3aMHTEPECOBAThH KIMEHTA.
24 IIpakTuyeckoe 3ansitue 9.
1. ITpuHIMIIBEI OOCITYKUBaHUSI KJIMEHTOB B TyphupMax
2.Metonbl paboThl ¢ KIIMEHTaAMH U C €r0 BO3PAKEHUSIMHU.
3.MeTobI OTBETa HAa BO3PAKEHUS KIIMEHTOB.
4. TlpakTH4eCcKre 3a/1aHUs.
19 | Tema 19. PaGora c Jlexuus 19
BO3pPaKEeHUSIMHU H 1.ITopsimok paboThI C MPETEH3USIMU TYPUCTOB B
COMHEHUSIMHU TypareHTCTBE.
KJINEHTAa 2. IOpuauueckass OTBETCTBEHHOCTb TYpPUCTUYECKOMH
KOMIIAHUH [(N710Y158
HHIYCTPHUHU 3. Buapl mTpadHBIX CaHKUMH MpPU  PacTOPKEHUHU
roCTeNnpUUMCTBA Jlex- | moroBopa
2q. | Cemunap 19
1.Ilopsinok  odopmiaeHUsT NUCBMEHHOW IPETEH3UH.
Cem- | 2.CornamieHue O  JIOCyeOHOM  yperyJiupoBaHUH
2y. | mpeTeH3uH.
3. Tunbl HapyIIEHUH NP BBIE3THOM TypU3ME.
[Tpakt | IlpakTHyeckoe 3ansaTue 10.
-2q | 1. OcHOBHO# anropuTM 10 padoTe ¢ kanodaMu
KITUEHTOB
2.OCHOBHBIE OTJIIMYHS B OTBETCTBEHHOCTH TypareHTOB
OT OTIEPAaTOPOB B TYPUCTUIECKOH cepe.
3. Dranbsl 00pabOTKH >Kan00Bbl.
4. TlpakTH4ecKre 3a/1aHus.
20 | Uroro Jlexuwmit -38 yacoB. CeMHHApCKUX 3aHATHN -38 4acoB.

ITpakTueckux 3anaruii - 20 yacos
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5.3.2 Coaeprxanue mporpaMMsbl 10 TeMaM U BHIaM 3aHATHI VISl 3204HOM GopMbI
00y4eHusi Mo HanmpaBJeHU0 NoAroToBku 43.03.02. «Typuzm», npoduib moAroTOBKU
«TexHonorus u opraHu3anus TYpPONEPaTOPCKUX M TYPATeHTCKHX YCIyD».

Ne Tema Kou-Bo Buabl yueOHBIX 3aHITHI H YU4eOHbIe BONPOCHI
n/n 4acoB
1 2 3 4
1 Tema 1. Jlexnus 1
CymHocThb 1 Tex- 1. IloHsATHE U CYIIHOCTH MPOJIaXKU TOBAPOB U yCIYT
cojiep:KaHHe MPOAAK B COBPEMEHHBIX YCJIOBHSIX.
24. 2. Buapl mponax. Knaccudukaius TeXHOIOTHIA
MIPOJAXK.
3. [Mpunuumns! npoaaxu. OCHOBHBIE STAlbl MPOJAXK.
4. ITpobnembl 1 IEPCHEKTHUBBI POCCUHCKOM
TOPTOBIIU Kak c(hepa TEXHOJIOTUHN MPOJaK.
2 Tema 2. Cemunap 1
Poab u pynkuun 1.MapkeTUHI ¥  TOpOJaXHU  KaK  KIIOYEBBIC
MapKeTHHIa B KOMITOHEHTBI COBPEMEHHOI'O OM3HECA.
NMOBBbIIIIEHUH Cem- | 2.Pa3nuums u B3aUMOCBS3b MEXIY MapKETUHIOM H
3¢ dexTBHOCTH 2q. NpOoAaKaMu.
NMPoAaK 3.3HaueHue MapKeTHHTa B MOBBILICHUT
s dexTuBHOCTH NpoAaK. ODyHKIMKA MapKETHUHTA.
4.0co0eHHOCTH MPOJAXH Pa3NIUYHBIX TOBAPOB U
YCIIYT.
3 Tema 4. Jlexknus 2
I[InanupoBanue u 1.Ctpareruss mpojax: BUABIL, (OPMUPOBAHHE H
NPOrHO3UpPOBaHHe peanu3zanys. MeToabl JIaHUPOBAHUS MPOJAK.
NPoAAK Tex- 2. ITpuHIMIIB B METOBI TIPOTHO3UPOBAHUS TPOJIAXK.
3.Crpaterus W IUIAaHUPOBAHHE B YCIOBHUSAX pBHIHKA.
29. | 3anaum ¥ mpoLEce MIAHHPOBAHHS.
IIpakTnyeckoe 3ansaTue 1
1. TIpakTHueckue MpUEMBbI pacdyeTa MHIEKCOB IIEH U
CE30HHOT0 KosiebaHUs crpoca.
2. MeTobl MPOrHO3UPOBAHMS 00BeMa MPOIAK.
3. CubHbIe U ciabble CTOPOHBI PA3IMUHBIX METOJIOB
MIPOrHO3UPOBAHUS MPOJAK.
4 | Temas. IIpakTnyeckoe 3ansaTHE 2
MeTtoabl OLeHKH 1. Metoab! aHanu3a 3¢ (HEeKTUBHOCTH MPOIAXK.
3¢ dexTBHOCTH [Ipakr. | 2. MHaekc noTpedneHus.
NPoAAK g | 3. OueHka nonynspHOCTH OpeHaa.
4. KnueHTCKue CerMeHTHI.
6 | Tema 6. Cemunap 2
TexHUKH U TPHEMbI 1. Buasl COBpeMEHHBIX TEXHUK MTPOAAK.
NpoAaK Cem- | 2. TloWCK MOTEHIIMAIBHBIX KINEHTOB.
2. 3. Opranu3anus npoiecca Je0BOro O0IeHus.
4. OpraHusanus npe3eHTaluu ToBapa.
5. Opranusanus paboThl ¢ BO3paKECHUSIMHU.
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Tema 7. Jlexknus 3

TexHoJ0THH U 1. IlousTue AIEKTPOHHOU KOMMEPIUU (e-

CepPBHUCHI Jlex- COMMerce) W NPHUHIMIIBI OpraHWU3allMd OHJIAWH-

3J1eKTPOHHBIX 24. TOPIOBIIN.

MPOAAaK. 2. Bujipl 3J1€KTPOHHOM KOMMEPIIHH.

3. KiroueBble 31€MeHTHl MIATGOPM IIEKTPOHHOM
KOMMEPIIHH.
4. TeHeHIIMU PAa3BUTHUS SJICKTPOHHON KOMMEPIIUH.

Tema 8. Cemunap 3

CoBpemMeHHbIE Cent- 1. ABToMaTu3aius OM3HEC-IIPOLIECCOB.

TeXHOJIOTUH 2.Pa3BuTHE IpOrpaMMBbI JTOSIIBHOCTH.

NOBBILICHHSA 24. 3.BHenpenue nepekpECTHHIX NPOAAXK.

3ppekTUBHOCTH 4.Pa3BuTHE MOOWIJIBHOTO MTPOABIKEHHUS.

NPOAAK

Tema 9. IIpakTnueckoe 3ansaTHe 3

Metoaunka Mpaxr 1. CymHocTh ¥ LieNH CTUMYJIUPOBAHUS TPOIAXK.

CTUMYJ/JIHPOBAHUA " | 2. CpencTBa CTUMYIMPOBAHUS TPOJIAK.

NPOJAK: EHOBbIE 1 24 |3, Metoael cTuMmynupoBaHus Ipojax. LleHoBble u

HelleHOBbIEe MeTO/bI HELIEHOBBIE METO/Ibl CTUMYJIUPOBAHUS IPOJAXK.

Tema 11. Jlexkuus 4

TexHosornuyeckuii 1 .IIpoekTupoBanue KaHaJoB pacripesieneHus

npouecc Npoaaku TypIPOIYKTA.

TYpPHPOAYKTAa 2.IIponaxa — CIOXHBIA TEXHOJOTUYECKUHN MTPOLIECC
yIIOBJIETBOPEHUS] MOTpeOHOCTEH mnoTpedureneit u
poJaBLa
3. CymecTByromue moaX0/1bl BEJICHUS POIaXK.
4.OCHOBBI  TEXHOJIOTUU IPOJax OITOBBIX
ONEepaTOpOB U YYAaCTHUKOB pPHIHKA TYPUCTHUECKHUX

JIex- | ycmyr.
2q. | Cemunap 4
1. Kanan pacnpenenenus TyprnpoayKTa.
Cem- | 2.@paityaii3uHT.
2q. | 3. IIpouecc nponaxu Typnpoaykra.
4. ®akTopbl, ONPEEISIONINE YPOBEHD
[Tpakt. | 00CITy’)KUBaHUS KIINEHTOB
24 | 5. Metoasl npoaaxx TypUCTHYECKOTO MPOAYKTA

IIpakTHuyeckoe 3ansiTue 4.

1.OcHOBBI TEXHOJIOTUH TIPOJIAXK OTTOBBIX
OMEepaToOpPOB M YUYACTHUKOB PHIHKA TYPUCTCKHUX
YCITyT.

2.ToproBbie OTHOIIEHUS TYpOIIEPaTOPOB U
TypareHTOB.

3.Co3manue ceTeBbIX CTPYKTYp IO peailu3aluu

TYpOB.
4. IlpakTHyeckue 3a1aHusl.
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Tema 13. Jexkmnuda 5
TexHoJsiorn4yeckas 1.OcHOBHBIE I'pyNIIBI TOKYMEHTOB IIPU
JAOKYMEHTalMs Jlex- | CONPOBOXKIEHUM MPOJAK.
CONPOBOKIEHUS 9y, | 2.0Opranu3zauys pacieToB ¢ KIMCHTaMH.
NPpoaaK 3. TexHoNOrHsI TPOJIBMKEHUS U CTUMYJIUPOBAHHSA
[Tpakt | TPOAAK.
-y, | IIpakTHUecKoe 3aHsTHE 5.
1. Co3nianue ceTeBbIX TOPrOBBIX CTPYKTYD.
2. IlopsiioK ¥ BUIBI PACUYETOB C KIMEHTAMH
3. HetpanuuoHHbIe 1OMOIHUTENIBHBIE YCITYTH.
4. IlpakTuueckue 3a1aHusl.
Tema 15. Cemunap 5
Cnoco0bI 1 1.Ilcuxonornyeckuil TUI KJIMEHTA
0COOEHHOCTH Ceu- 2.IlcuxonMarHoCTUKa  BHYTPEHHEI0  COCTOSTHUS
BJIMSHHUSA Ha NpoLuecc 24| xenra.
NPUHATHS pelIeHuii o 3.Bunsl mpueMoB, ¢ HOMOILBIO KOTOPBIX MOXKHO
NMOKYNKe MPOAYKTa MIpUBJIEYb BHUMAHHUE U 3aMHTEPECOBAThH KIUEHTA.
TYPHUCTCKOM
HHIYCTPUH
Tema 18. Cemunap 6
OcHoBBI Cem- | 1.Ilcuxomorudeckuii THI KIMEHTa
NCUXOTEXHOJIOTUH oy | 2JlcuXonuarHocTHka  BHYTPEHHErO  COCTOAHMSA
NPOAAK YCIYT KJIMEHTA.
TYPHUCTCKOM 3.Bunsl mpueMoB, ¢ HOMOILBIO KOTOPBIX MOXKHO
HHIYCTPUHU [IpUBJIEYb BHUMAHHUE U 3aMHTEPECOBAThH KIUEHTA.
Tema 19. Jlexuus 6
Pabora ¢ 1.ITopsimok pabGoThI C MPETEH3USIMU TYPUCTOB B
BO3PaKEHUSIMH U TypareHTCTBE.
COMHEHUSIMH KJIHEHTa 2. IIpaBa TypHcTa KaK MOTPEOUTENSI TYPYCIYT.
KOMIIAaHUH Jlex- | 3- IOpuamdeckasi OTBETCTBEHHOCTh TYPHCTHYECKOM
HHAYCTPHH o (bupMBI.
rocTenpuuMcTBa * | IlpakTnyeckoe 3aHsTHE 6.
HpakT. | 1 "Ocnosmoit aJITOPUTM TI0 paboTe ¢ xasodamu
-29 | xneHTOB
2.0OCHOBHBIE OTJIMYHS B OTBETCTBEHHOCTH
TypareHToB OT ONEPaTOPOB B TypUCTUUECKOU chepe.
3. Dransl 00pabOTKH >Kan00bl.
4. ITpakTrueckue 3aaHusl.
Htoro Jlekmii — 12 gacos.
CeMuHapckux 3aHsATHH — 12 yacos.
IIpakTrueckux 3aHsaTuM - 12 yacos

6 Ilepeyenb y4eOHO-MeTOAMYECKOro o0ecrmedyeHUsl [IJsl CAMOCTOATENbHOH PaGoThl MO
AUCHUIIJINHE
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6.1 IlepeyeHb Yy4eOHO-METOAMYECKOr0 OOecmedeHHs I CAMOCTOATEIbHOWH PadoThl MO
AMCUMIIMHE JJIA 00yYAKIIMXCS OYHO (pOpMBbI 00y4YeHUsI MO0 HANPABJIECHUIO NMOATOTOBKH

43.03.02. «Typusm», mnpopuabr noaAroToBku  «TexHOJOrHsi H  OpraHu3anus
TYpONepaToPpCKUX U TYPAreHTCKHUX YCIyD».
Ne | HaumeHOBaHUE TeMbl Koua- | Bompocsl misi  camocTosiTeqbHoro | @opma
BO H3y4YeHHUs KOHTPOJIS
ya- BbINOJIHEH
COB usi CP
1 Tema 1. CymHocTb U Jlexnus 1 Onpoc Ha
cojlep KaHue MPoaaK 5. IoHsiTHE U CYITHOCTH MPOAAKHU ceMHUHape u
TOBapOB U YCIYT B COBPEMEHHBIX MPaKTHYECK
YCIIOBUSIX. oM
6. Bunel npogax. Knaccudukanus 3aHITHSIX
TEXHOJIOTHI IPOJIAK.
7. IMpunuumns! npoaaxu. OCHOBHBIE
STarbl IPOJAK.
8. IIpobseMbI ¥ MepCIIeKTUBBI
8 POCCHIICKOM TOProBJIM Kak chepa
TEXHOJIOTUH MpOoJax.
Cemunap 1
5. [Ipogaka kKak MHCTPYMEHT CHCTEMBI
cObITA.
6. OcHoBHblE  (YHKIMM  Mpoliecca
IPOJAXK.
7.lenu wu 3ama4yl  COBPEMEHHOIO
pOJIaBIIa.
8. HaBblku M mnpuHOUNBL paboThl €
KITUEHTOM.
2 Tema 2. Poab n Jexuus 2 Ornpoc Ha
(pyHKIMU MapKeTHHTa 4.MapkeTHHT ¥ TIPOJaXHW  KakK | CEMHHApE
B MOBBINIEHUH KITFOYEBBIE KOMITIOHEHTBI COBPEMEHHOTO | MPaKTHUYECK
3¢ PekTUBHOCTH ousHeca. oM
NpoAaK S5.Paznuunsg u B3aUMOCBSI3b  MEXKIY | 3aHATHUSX
MapKETHHTOM H ITPOJIaYKaAMH.
8 6.3HaueHNe MapKeTHHTa B TOBBIIICHUH

3¢ (HEKTUBHOCTHU MPOJAK.

Cemunap 2
4. CymHoCTb COBPEMEHHOTO
MapkeTMHra ¥ €ro  COLMaJIbHO-

HKOHOMHYECKOE 3HaUCHHE.

5. OyHKIMM MapKEeTHHTA.

6. OCOOEHHOCTH TIPOJAXH Pa3IUIHBIX
TOBapOB H YCIIYT.
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Tema 3. IIpuHIMIIBI
OPraHU3alMH CIYKObI
NPOAAK U yIpaBJeHHe
TOProOBbIM NEPCOHAIOM

Jlekuus 3
5.0npenenenue u
POJAXK.

6.ba3oBble MPUHIMIIEI  OpraHU3aIUH
OTJeNa MPOJaK.

7.CtpyKTypa oT/iea mpoaax.

8. BzaumMoelicTBrE C KIMCHTAMHU.
Cemunap 3
5. 1IpaBuna
IPOIAXK.
6.OcHOBBI OpraHu3anud paboOTBl €
TOPTOBBIM TIEPCOHAJIOM.

7.MoTuBamus u CTUMYJIUPOBAHUE.
8.CoOmroneHne  mpaBWJI  TPYIAOBOTO
3aKOHOJIATEJIhCTBA.

3aJa4d  OTAelia

IOCTPOCHUA oTacia

Ormpoc Ha
CEeMHHape U
MPAKTHIECK
oM
3aHATUAX

Tema 4.
IliianupoBanue u
NPOTrHO3MPOBaHHE
NMPoaaK

Jlexuus 4

5. Ctparerus MIPOJIaXK: BU/IBL,
dopmupoBanue u peanuzanys. MeTopt
TUTAHUPOBAHUS TTPOIAK.

6. [IpuHIHATIBI u
MIPOTHO3UPOBAHUS TIPOJIAK.
7.1lpakTndyeckue  IpHEMBl  pacyera
WHJ/IEKCOB IIEH M CE30HHOTO KOJIEeOaHHs
crpoca.

8.Meronpl TPOTHO3UPOBAHHA OOBEMa
IPOJIAX.

Cemunap 4

5.Crpareruss W  IUIaHMPOBAaHUE B
YCJIOBHSIX pPBIHKA. 3ajaudl W TIpolecc
TUTAHUPOBAHMSL.

6. ®akTopsl, YYUTHIBAEMbIE npu
IPOTHO3UPOBAHUU.

7. ®opMupOBaHUE TUIaHA MO MPOJAKAM.
8.CunbHple UM ciabble  CTOPOHBI
Pa3IMYHBIX METOJIOB MPOTHO3UPOBAHHS
IPOAAK.

MCTOABI

Onpoc Ha
ceMHUHape u
PaKTUYECK
oM
3aHATHUAX

Tema 5. MeToabl
OLICHKH
3¢ dexkTUBHOCTH
Npoaax

Jlekums 5

5. KnroueBbie
MPOJAXK.

6. [Tokazatenu BIUSIOIIHE Ha
3¢ PeKTUBHOCTH PabOTHI OPTaHU3AIINH.
7. Buzpl aHanm3a npojiax.

8. Metonsl anamm3a 3QQeKTHBHOCTH
MPOJAXK.

Cemunap 5

5. Hampasnenus

3¢ (PEKTUBHOCTH TTPOJIAK.
6. Munekc notpediieHus.
7. OrneHKa MomyJsipHOCTH OpeH/Ia.
8. KnmeHrtckue cerMeHTsl.

IIOKa3aTcIn aHaJn3a

aHaJIi3a

Ormpoc Ha
ceMHUHape u
[IPAKTUYECK
oM
3aHATUAX
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Tema 6. Texuuku n Jexuus 6 Ormpoc Ha
NpueMbl MPOAAK 4. Knaccuueckre TEXHUKM U JTallbl | CEMUHAPE U

IPOJAXK. IPAKTHYECK

5. Buapl COBpeMEHHBIX TEXHUK MPOJIaXK. | OM

6. IlpakTHueckue aCIEKThI | 3aHATHUSIX

IIPUMEHEHNUS TEXHUK W  I[PUEMOB

OpOJaX:  KJIACCUYECKUE  MPOJAXKH,

KOHLIENITyallbHasl ~ TEXHUKAa  IPOJAXK

(Sandler rexnuka), SPIN, SNAP, AIDA.

Cemunap 6

5. ITouck noTeHMaIbHBIX KIIMEHTOB.

6. Opranuzanus mpolecca JeJI0BOTr0O

oOLIeHMS.

7. Opranuszanus Ipe3eHTaluy ToBapa.

8. Opranu3zanus paboThl C

BO3PAKEHUSIMH.
Tema 7. Texnosoruu u Jlexknus 7 Ormpoc Ha
CepPBHCHI JJIEKTPOHHBIX 5. [lonsiTvie SIEKTPOHHOW KOMMEPIIMH | CEMUHAPE U
npoaam« . (e-commerce) Hu IPUHIMUIIEL | IIPAKTUYCCK

OpraHu3aly OHJIAWH-TOPTOBIIH. oM

6. Bubl 21€KTPOHHON KOMMEPIIHH. 3aHATUAX

7. KiroueBbie  37€eMEHTHl  IIaTHOpM

AJIEKTPOHHON KOMMEPILIUN.

8. TenneHMyu pa3BUTHSA DJICKTPOHHOMN

KOMMEPIIHH.

Cemunap 7

5. [IpeumymiectBa JIIEKTPOHHOU

KOMMEpIIMH Ui OU3Heca.

6. Tumonorus 3J1€KTPOHHON TOPTOBIIH.

7. TlpeumymiecTBa ¥ HEIOCTAaTKU

OHJIAMH-KOMMEPIIUH.

8. Cample  ycrmemHble — KeWchl  e-

commerce.
Tema 8. CoBpemeHHbIE Jlekuus 8 Ormpoc Ha
TEXHOJIOTHH 5.CnenunanbHble MapKETUHIOBBIE | CEMUHApPE U
NOBbIIIEHUSA MEPONPUATHS Il yBEIMYEHHUs] o0beMa | MPaKTUYECK
3¢ dexkTUBHOCTH TOPTOBJIH. oM
NpoAaK 6.DaKxTOpHI, BIUSIONINE HA TPOJAKH. 3aHITHSIX

7.Metoapl  yBEIMUYCHHMsS IpPOJaX B
ONTOBOW TOPTOBJIE.
8.Croco0bl  yBenmUUeHUs
IPOIAXK.

Cemunap 8
5.ABTOMaTH3aNMs OU3HEC-TIPOIIECCOB.
6.Pa3BuTHEe MporpaMMsl JOSITBHOCTH.
7.BHenpenue nepekpECTHRIX MPOIaxK.
8.Pa3BuTre MOOMIBHOTO MPOIBUKEHHUS.

HHTCPHCT-
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Tema 9. MeToauka
CTUMYJTHPOBAHUS
NMPoJax: IEHOBbIE U
HelleHOBbIE€ METOAbI

Jlexkuus 9

4. CyumHOCTb M LIEJIH CTUMYJIMPOBAHUS
POJAXK.

5. CpencrBa CTUMYJIMPOBAHUS MPOJIAX.
6. MeTonbl CTUMYTUPOBAHHUS MPOJAK.
IleHOBbBIE M HELEHOBBIE  METOJIBI
CTHUMYJIMPOBAHHUS ITPOJAXK.

Cemunap 9

5. CtumynupoBaHue moTpeOuTenei.

6. CTuMynupoBaHHE TOCPEIHUKOB.

7. CTUMyJIMpPOBAHNUE TOPIOBBIX ar€HTOB.
8. Pazpabotka porpamMMbI
CTHUMYJIUPOBAHHUS.

Ormpoc Ha
CEeMHHape U
MPAKTHIECK
oM
3aHATUAX

Tema 10. OcodoennocTn
¢opmupoBaHus pHIHKA
TYPHCTHYECKHX YCIYT

1. IloHsATHE TypHr3Ma B COOTBETCTBHH C
denepanbHbIM 3akoHOM «O0 OCHOBaX
TYPUCTUIECKOU JCSITSILHOCTH B
Poccuiickoit denepanmmny.

2. [TonsiTHe, CyITHOCTH TYPYCIYTH.

3. COBOKYMHOCTH yCIyT ¥ TOBApPOB
TYPUCTUYECKOTO HA3HAYCHHUSI.

4. TypucTtuueckast UHIyCTPHSI.
5.OyHKIINHN TYPUCTUIECKOTO PHIHKA.
6.MccnenoBanus: cOOp MOTHOLICHHOM
MH(pOpMaLIUH.

7.0npenencHue u BHIOOP LEIEBBIX
CETMEHTOB PBIHKA.

Ormpoc Ha
CEeMHHape U
IIPAKTUYECK
oM
3aHATUAX

Tema 11.
TexHoJorn4ecKui
MPOoLECC MPOAAKH
TYPHPOAYKTA

1.IIpopaxku TypnpoayKTa Ha BBICTaBKAX
2.Ilpogaxa TypnpoayKTa yepes
WNHuTteprer

3. ToproBble OTHOLIEHUS TYpPOIIEPATOPOB
U TypareHTOB

4.Co3naHue CETEBBIX CTPYKTYP
5.KopnoparuBHasi JOrOBOpHask CXEMbI
BEPTUKAIBHOTO (TIOJYUHEHHOTO)
coTpyaHudecTBa. 6.DaKkTopkI,
BIIUSIONINE HA YPOBEHb OOCITYKUBAHUS
KJIMEHTOB IIPH MOKYIKE Typa.
7.DaxkTOpBI, ONPEAEITIAIONIIE YPOBEHD
00CITy>)KMBaHUS KIINCHTOB.

8.0TuKa MOBEACHUS C IOCETUTEISIMH.
9.®yHKIMKN, 003aHHOCTH,
OTBETCTBEHHOCTH U IIpaBa MepcoHasa

TYpPUPMBL.

Ormpoc Ha
ceMHUHape u
[IPAKTUYECK
oM
3aHATUAX

Tema 12.

TexHoJIorus
OpOHMpOBaHHSA U
NMPOAAKH TYPUCTCKOTO
NPOAYKTA.

1.CnocoOs1 OpoHUpPOBaHUS: Yepes
HNHTepHeT, nocpeacTBom
(aKCUMHMIIBHOH CBSI3H, Yepe3 TeemauT
(TenedoH) U B pexUMe peanbHOro
Bpemenu On-line. 2. Texandeckue
crocoObl NOJIKIIOYEHUSI PUPM K

Ompoc Ha
CeMHUHape U
MPAKTHIECK
oM
3aHSITHSIX.
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r7100aIbHBIM CUCTEMaM OpPOHUPOBAHUS
U pe3epBUPOBAHUSL.

Tema 13. 1.CtumynupoBaHHe COTPYAHUKOB Omnpoc Ha
TexHosornuyeckas TyphUpPMBI CeMHHape U
AOKYMEHTalUusA 2.CTUMynupOBaHUE TOPTOBBIX IIPaKTUYECK
CONPOBOKACHUS HIOCPETHUKOB oM
NpoAaK 3.CtuMynupoBaHH€e KIIMEHTOB. 3aHATHSIX

4.JIoKyMeHTSHI JUIs 3aKa3a: 3aKa3, JINCT

OpOHMpOBaHUS, IOATBEPKICHNE

OpOHUPOBAHUS.

5. IOKyMEHTBI JUIsl KJIMEHTOB: JOTOBOP,

IyTeBKa, Baydep, amMsTKa, CTPaxoBOH

MOJIKC, OUJIET HA TPAHCIIOPT.

6.Jl0KyMEHTBI, YTBEPKIAIOIINE

JIMYHOCTB: MACIOPT, JOBEPEHHOCTh Ha

neTed U T.II..

7. CyliecTBEHHBIE YCIIOBUS JOIOBOPA.

8. Typuctuueckas nmyreBka, GopMsl

TYPUCTHYECKHUX YTEBOK.
Tema 14. 1. 3apyOexHbIii OMBIT MOATOTOBKU Ornpoc Ha
IHoaroroBka CIEIHAJICTOB B TYpU3ME. ceMHUHape u
COTPYAHUKOB 2. IlpodeccuonanbHas MOArOTOBKA B IPaKTUYECK
HHIYCTPUH obnactu Typusma B Poccun oM
rocTenpuuMcTBa K 2. l1Ikosbl TOCTUHUYHOTO M 3aHATUSX.
paboTe ¢ KJIMEeHTaAMH TYPHUCTCKOTO OHM3Heca
Tema 15. 1.Oxonomuveckas >pdexTuBHOCTh OT | Onpoc Ha
Cnoco0b1 1 IIPOJBMKEHUSI TYPIIPOAYKTa CeMHHape U
0COO0EHHOCTH BJIMSIHMS 2.Kareropuu y4yaCcTHUKOB PAKTHYECK
HA npouecc NPUHATHS TYPUCTHUYECKOTO PHIHKA oM
PeLIeHUI 0 MOKYIIKe 3.Mcrounuku (pMHAHCUPOBAHMS 3aHATUAX
NPOAYKTA TYPUCTCKOM pEeKIaMBbl.
HHIYCTPUH 4.CoBpeMeHHBI OIBIT IPUMEHEHUS U

HCIOJIb30BaHUS.

5.0cHOBHBIE HanpaBJIeHUS

CTUMYJIMPOBaHUS CObITA.

6.CTuMyJIMpOBaHKE COTPYTHUKOB

TypUpMBI.

7.Bb160p onTuManbHON CTpaTeruu

IIPOJaXK TYPUCTCKUX YCIIYT.

8.0mBIT B MCIIOJIB30BAaHUU PA3TUYHBIX

croco0O0B BEJICHUS TPOAAK.
Tema 16. 1. PeueBas npe3eHTanus Ormpoc Ha
IIpe3enTanus kak 2. TekcToBO-AOKYMEHTaJIbHAS CeMHHape U
HHCTPYMEHT MPOIaKH Mpe3eHTalus MIPaKTUYECK
TYPHPOAYKTA 3. BusyanbHO-MILTIOCTpUpOBaHHAS oM

MIpe3eHTAIINS. 3aHATHSIX.

4. AynuanpHasi Ipe3eHTanus

5. JIleMOHCTpalmoHHas Npe3eHTaIus
Tema 17. 1. Benyuue pekiiaMHble areHTCTBa Omnpoc Ha
Oco0eHHOCTH peKJIaMbl mupa u Poccun. CEMUHape U
B Typu3Me 2. O0BeKT, npeaMeT U GyHKIUU IIPAKTHYECK
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pEKJIaMBI. oM
3. OCHOBHBIE 2JIEMEHTHI PEKIIAMBI. 3aHIATHSIX.
4. CoBpeMeHHas peKiiaMa U ee 3aJa4u B
TypHU3Me.

9. | Tema 18. 6 1.Metop! npe3eHTaIuu TypIpoIyKTa Ormpoc Ha
OcHoBBI 2. TexHUKY BHYIICHUS U pealn3aluil | CEeMUHApE U
NCUXOTEXHOJIOTHH TYpIPOAYKTA. MPaKTUYECK
NPOAAK YCJIYyT 3.BaxkHble 0COOEHHOCTH: HHTOHALUSA, oM
TYPHUCTCKOMH TPOMKOCTb M CKOPOCTb PEUH, BHICOTA U | 3aHATHSIX
HHIYCTPHUHU OKpacka rojioca, JbIXaHHE KIUEHTA.

4.Bupl IpUEeMOB, UCIIOJIb3YEMbIE ISt
MPUBJICYCHUS] BHUMAHUS U
3aMHTEPECOBAHHOCTHU KIIMEHTA
5.IIpe3enTarus. MeTo bl mpe3eHTaIu|
TYpHIPOAYKTA.

10. | Tema 19. Padora ¢ 4 1.Buasl npaBoHapyieHuii npu npojaxe | Onpoc Ha
BO3Pa’KEeHUSIMH 1 TYpHIpOAYyKTa CeMUHape U
COMHEHHUSIMU KJIMEHTA 2.IIpuunubl BO3HUKHOBEHHUS | MPAKTUYECK
KOMIIAHWH MHAYCTPUH KOH(MIMKTOB  MEXKIYy TYpPUCTOM | | OM
rocTenpuuMcTBa Typhupmoii 3aHITHSIX.

3.3ammTa npaB TypuCTa.

4.CorunaieHus 1o NpeTeH3uu. .

5.I1paBa TypucTa KaKk moTpeouTes
TypYCIYT.

6.Tumb! HapyIIeHU.

7.IlpaBa typucra.

8.IIpuurHbBI BOSHUKHOBEHHS KOH(IMKTA
MEXy TYPUCTOM U TYpHHUPMOIA.

11 Hroro 120 yacos.

6.2. IlepeyeHb y4eOHO-METOAUYECKOT0 OOecneyeHUs AJIsl CAMOCTOSATEIbHOI padoThl Mo
AUCHHILIMHE IS 00y4AKIIUXCSH 3209HO0H (pOPMBI 00yUeHHS 110 HANIPABJIEHUIO MIOATOTOBKHU
43.03.02. «Typusm», mnpoduab noAroroBku  «TexHosoruss ©W  opraHu3auus
TYpPONEpPATOPCKUX U TYPAT€HTCKHUX YCJIYI».
Ne HaumenoBanue TemMbl Kon-Bo | Bonpocs! 111 caMOCTOATEIBLHOTO U3y4YeHUsl ®opma
qya- KOHTPOJHA
COB BBINNOJIHCHUSA
Cp
1 Tema 1. CymHoCTb H 1. TloHsATHE U CYIIHOCTH MPOJIAXKHU IIposepka
coJepxaHue MPoaaK TOBApOB M YCIYT B COBPEMEHHBIX KOHCTIEKTa
YCIIOBHSIX.
2. Bugp! nponaxk. Kimaccudukarst
3 TEXHOJIOTUM MPOJAK.

3. lpunanwme! nponaku. OCHOBHEIE
JTanbl IPOAAK.

4. [IpoGieMbl ¥ IEPCHIEKTUBBI
poccuiickoit TOproBiu Kak chepa
TEXHOJIOTUH MTPOJIAK.

5.1lponaxka Kak HMHCTPYMEHT CHCTEMBI
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cObITA.

6. OcHOBHBIE byHKIIIH npoiecca
pOAaXK.
7.llemu w®  3ama4ym  COBPEMEHHOTO
Mpo/aBLa.

8.HaBplku W TpUHIUIIBI pabOTBHl ¢
KJINEHTOM.

Tema 2. Posib u 1. MapkeTuHr U npoAaku Kak kitouyeBsie | [IpoBepka
(pyHKIMU MapKeTHHIa KOMIIOHEHTHI COBPEMEHHOT0 On3Heca. KOHCIIEKTa
B NOBbILLICHUH 2. Paznuuuss M B3aMMOCBSI3b  MEXKIY
3ppekTUBHOCTH MapKETHHI'OM U IIPOJaKaMHu.
NMPoAaK 3. 3HaueHue MapKETUHIa B IOBBIILIEHUU
8 3¢ PEKTUBHOCTH MPOAAK.
4. CylHOCTh COBPEMEHHOI'O MAapKETHHIa
u ero COLIMAJIbHO-I)KOHOMUYECKOE
3Ha4yeHue.
5. @YHKIMU MApKETUHTA.
6. OcobeHHOCTH NPOAAXH Ppa3IMYHBIX
TOBApOB U YCIIYT.
Tema 3. IlpuHUIHNIBI 1. Onpenenennie u  3amaun  otnena | [Ipoepka
OPraHu3alHu CJIYyKObI MPOJAXK. KOHCIIEKTa
NPOJAK U YIIPaBJIeHHe 2. ba3oBble NIPUHLIMIBI  OpPraHU3ALMU
TOProBbIM OTJIeNa MPOJAK.
NEePCOHAJIOM 3. CTpykTypa oTaena Npogax.
10 4. B3aumoJeicTBue ¢ KIIMEHTaMHU.
5. IlpaBuiia mocTpoeHus oTAeIa NPoaaXK.
6. OcHOBBI oOpraHm3anmuud paboOTHl ¢
TOPrOBBIM IIEPCOHAIIOM.
7. MotuBauus u CTUMYJIUPOBAHHE.
8. ColbmosieHre  MpaBWJI  TPYAOBOIO
3aKOHOJATEbCTRA.
Tema 4. 1. Crparerus IPOJAXK: Bupl, | [IpoBepka
I[InanupoBanue u ¢bopMupoBaHue M peanuszanus. MeToabl | KOHCIEKTa
NPOTrHO3HMPOBAHHUE IJIAaHUPOBAHUS MPOJAK.
NPoAAK 2. [TpuHIMIBI U METO/IbI
IIPOTrHO3UPOBAHUS IIPOAAK.
3. [IpakTHueckue mpuemMbl pacuera
UH/IEKCOB LIEH M CE30HHOro KoJeOaHUs
crpoca.
10 4. MeTtobl IIPOrHO3UPOBAHUS
o0Bbema npojax.
5. Crpareruss M IUIAaHHPOBAHHUE B
YCIOBUSIX PBIHKA. 3aJadyd M MPOLEcC
IJIAaHUPOBAHUS.
6. @akTophl,  YYUTHIBAEMbIE  IpHU
IIPOTrHO3UPOBAHUH.
1. dopMupoBaHue I1aHa o
IIPOJAXKaAM.
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Tema 5. MeToasl
OlleHKH
3¢ dexTBHOCTH
NMPoAaK

10

1. KitoueBbie MOKa3aTeln aHanusa
MIPOJIAK.

2.1Tlokazarenu BIIMSIOIINE Ha
3¢ PeKTUBHOCTD PabOTHI OPraHU3AIINH.

3. Bunel ananmza npopax.

4 Meroapl aHanmm3a  3(PGEKTUBHOCTH
MPOJIAK.

5. HampaBienus ananmza 3pGpekTuBHOCTH
MPOJIAK.

6. Mnnekc nmorpebieHus.

7. O1neHka MomyJIsIipHOCTH OpeH/a.

8. KiimeHrckue cerMeHThl.

IIpoBepka
KOHCIIEKTa

Tema 6. TexHuku u
NnpUeMbl MPOAAK

1. Bupl COBpeMEHHBIX TEXHUK MPOJIAXK.
2. [IpakTHdeckre acreKThl MPUMEHCHHS
TEXHHK u IPUEMOB IPOJIAXK:
KJIACCHYECKHE MIPOJIAXKH,
KOHIIENITyaIbHas TEXHHKA IPOJIaXK
(Sandler rexuuka), SPIN, SNAP, AIDA.
3. ITouck MOTEHIMATLHBIX KIHEHTOB.

4, Opranuzamnusi  mporecca  JeI0BOro
OOIICHHS.

5. Opranu3zanus npe3eHTaIuy ToBapa.

6. Opranuzanus paboThI c
BO3PaKCHUSIMH.

IIpoBepka
KOHCIIEKTa

Tema 7. TexHoaoruu u
CepBHCHI
IJIEKTPOHHBIX
NMPOJaAK.

1. IloHaTHe 31EKTPOHHONW KOMMEpPLUHU (€-
COMMErce) W NPHHLMIBI OpPraHU3aIMU
OHJIAWH-TOPTOBJIN.

2. Buipl 2JIEKTPOHHON KOMMEPLIUH.

3. KntoueBble  3neMeHTHl  MIaTGopm
3JIEKTPOHHOU KOMMEPLIUH.

4. TeHaeHUMH Pa3BUTHS  BJIECKTPOHHOU
KOMMEPLIHH.

5. IlpenmymiectBa ANEKTPOHHOU
KOMMeEpIMH Ui OU3Heca.

6. Turonorus MEeKTPOHHON TOPIOBIIH.

7. IIpenMy1iecTBa 1 HENOCTATKU OHJIANH-
KOMMEPILIHH.

8. CamMble ycHEmIHbIE KEMCBI €-COMMErce.

[IpoBepka
KOHCIIEKTa

Tema 8.
CoBpeMeHHbBIE
TE€XHOJIOTUH
NMOBbIIICHUS

3¢ dexTBHOCTH
NMPoaAK

10

1. CnenunansHble MAapKETUHT OBbIE
MEpPONPUATHS JUIsl YBEIMYEHHS oObeMa
TOPTOBIIH.

2. ®aKTopbl, BAUSIIONKE HA TIPOJIAXKH.

3. Meronel  yBenWUEHHWS TPOAaX B
ONTOBOU TOPrOBIIE.

4. CnocoObl ~ yBeIWYEHUS  MHTEpHET-
MPOJAXK.

5. ABTOMartm3aIus OU3HEC-TPOIECCOB.

6. Pa3BuTHE mporpamMMsl JOSILHOCTH.

7. BHenpeHue nepekpECTHBIX MPOAaK.

8. Pa3BuTHEe MOOMIIBHOTO MTPOABHIKEHHUSL.

[IpoBepka
KOHCIIEKTa
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Tema 9. MeToauka
CTUMYJIHPOBAHMS
NMPOJAXK: IeHOBbIE U
HEIEHOBbIE METOAbI

10

1.CymHocTh M LENM CTUMYJIUPOBAHUS
IPOAAXK.

2. CpencTBa CTUMYJIMPOBAHUS MPOJIAK.
3.Meronbl CTUMYJIUpPOBAHUS MPOIAXK.
IleHOBbIE ¥ HEIEHOBBIE  METOJBI
CTUMYJIUPOBAHMSI IPOAAK.

4. CTuMyIMpOBaHUE TOTPEOUTENIEH.

5. CTumynupoBaHue MOCPEIHUKOB.

6. CTuMynupoOBaHUE TOPTOBBIX areHTOB.
7. Pa3paboTka MIPOTrPaMMBI
CTHUMYJIMPOBAHMUSL.

IIpoBepka
KOHCIIEKTa

Tema 10.
Ocobennoctu
popMmupoBanus
pbIHKA
TYPUCTHYECKHX YCJIYyT

12

1.HopmaTuBHO-IIpaBOBasi OCHOBa
NeATEIbHOCTH Typu3Ma B PO.
2.OCHOBHOH U JOIOJHUTEILHBIN
TYpPIPOIYKT.

3.PIHOK mOTpeOuTENeH U PHIHOK
TOBApOB.

4.0cobenHocty  (HOpMHUPOBAHMSI pPHIHKA
TYPUCTUUYECKHUX YCIIYT.

5. [lonsiTre, CylIHOCTD TYPUHIYCTPHH.
6. CymHOCTh (OPMUPOBAHUS TYPOB

7. 3HaueHue TYpUHAYCTPUU Ha
COBPEMEHHOM 3Tare pa3BUTHUs 00IIECTBA.

[IpoBepka
KOHCIIEKTa

Tema 11.
Texnogornueckmii
npoiece MpPoaaKu
TYPHPOAYKTA

12

1. OCHOBBI TEXHOJIOTHH MIPOAAXK ONTOBBIX
OTIEpPaTOPOB U yYACTHUKOB PHIHKA
TYPUCTUYECKUX YCIIYT.

2. Kanan pacripeneneHus TyprpoayKTa.
3.®paifuaii3uHr.

4. Tlponecc mpoaxu TypIPOIYKTa.

5. ®aKTophl, ONpeNENIONUe YPOBEHb
00CITyKMBaHUS KIHMEHTOB

6. MeTtobl TpOAaX TYPUCTHUECKOTO
MPOIyKTa

7.ITpomaxu TypnpoayKTa Ha BbICTaBKax
8.Ilponaxka Typnpoaykra yepe3 MHTepHeT
9.ToproBsle OTHOIIEHUS TYPOIIEPATOPOB
u typareHToB 10.Co3/ianue ceTeBbIx

CTPYKTYp

Onpoc Ha
ceMHUHape U
NPaKTUYECK
oM
3aHSITHSIX.

Tema 12. TexnoJjiorus
OpoHMpoOBaHHA U
NMPOAAKH TYPUCTCKOI0
NMpPOAYKTA.

12

1.Crioco6s1 OpoHUpOBaHUS: Yepe3
WuTepHeT, mocpeacTBOM (pakCUMHUILHON
CBSI3M, Uepe3 Tejenant (TenedoH) u B
pexxume peanbHOro Bpemenu On-line.

2. TexHU4ecKHe CIIoCOOBI TIOAKITIOUSHHS
¢bupM K ro0aIbHBIM CHCTEMaM
OpOHMPOBAHUS U PE3EPBUPOBAHHSI.

[IpoBepka
KOHCIIEKTa

Tema 13.
TexHoJornueckas
AOKYMEHTAlusl
CONPOBOKICHUS
NMpoaakK

12

1.OcHOBHBIE IpyNIbI JOKYMEHTOB IIPH
COTIPOBOXACHUU MTPOJAK.

2.0OpraHusaiys pac4eToB C KIMEHTaMU.
3.TexHonorus ITPOJIBMIKECHHUS u
CTUMYJIMPOBAHUS IPOAAK.
4.CTUMyIMpOBaHUE COTPYAHUKOB

IIpoBepka
KOHCIIEKTA,
OIIpOC Ha
ceMHHape
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TyphUpMBbI
5.CTUMyYIMpPOBaHKUE TOPTOBBIX
IIOCPEIHUKOB
6.CTUMYJIUPOBAHUE KIIMEHTOB

Tema 14. IlonroroBka | 12 1. 3apyOexHblii OBIT IOATOTOBKU [IpoBepka
COTPYIHHUKOB CIELIUAIUCTOB B TypHU3ME. KOHCIICKTa
HHIYCTPUHU 2. [IpodeccronanbHast MOATOTOBKA B
rocTenpuuMCTBa K obnactu TypusmMa B Poccun
padoTe ¢ KJIMeHTaMu 2. llIkonpl TOCTHHUYHOTO U

TYpPUCTCKOro Ou3Heca
Tema 15. Cnoco0b1 1 12 1.Cucrema npoasmxenus | Onpoc Ha
0COOCHHOCTH BJIMSAHUS TYPUCTUYECKOTO MPOIYKTA. ceMuHape u
Ha npouecc NPUHATUS 2.Peknama B cdepe npoABHKEHHS PaKTUYECK
pelLIeHHI 0 MOKYIKe TYpPHPOIYKTA. oM
NPOAYKTA TYPHCTCKOI 3.ITpoxBmKeHHE TYPIPOIYKTA C 3aHATHUSX.
HHIYCTPUHU MIOMOILIBIO CBsI3EH C 0OILIECTBEHHOCThIO

4.Oxonomuyeckast 3PPEKTUBHOCT OT

IPOABMKEHUSI TYPIPOIYKTa

5.Kareropuu y4yacTHUKOB

TYPUCTUYECKOTO PhIHKA

6..Mcrounnkn GUHAHCUPOBAHHS PEKIIAMBI
Tema 16. 12 1. PeueBas npe3eHTanus [IpoBepka
IIpe3enTanus Kak 2. TeKCTOBO-IOKyMEHTaIbHAS KOHCIIEKTa
HHCTPYMEHT NPOJaKH IIpe3eHTaLHs
TYPHPOAYKTA 3. BuzyanbHO-MILTFOCTPHUPOBAHHAS

IIpE3EeHTaLHSL.

4. AynuanbHasi Ipe3eHTaIHs

5. JleMOHCTpaIoHHasl Mpe3eHTaIus
Tema 17. 12 1. Benymue pexiiamuble areHTcTBa Mupa | [IpoBepka
Ocobennocru u Poccun. KOHCIIEKTa
peKJIaMbl B TYpU3Me 2. O0OBeKT, npeaMeT U GyHKIUU

PEKIIaMBl.

3. OCHOBHBIE 3JIEMEHTHI PEKIaMBbI.

4. CoBpeMeHHas pekjiamMa U ee 3a/ayd B

TypH3Me.
Tema 18. OcHOBBI 12 1. Tunb! KJIMEHTOB. Omnpoc Ha
NMCUXOTEXHOJIOTHH 2.0CHOBBI  TICHXOJIOTMM  BJIMSHUS B | IPAKTHYECK
NPOJAXK yCJIyr nporecce MpoAaX yCiayr TYPUCTHUECKOH | oM
TYPUCTCKOIi WH/TYCTPHH. 3aHATHUSIX.
HHAYCTPUU 3.Ilcuxonornvyeckuii TUI KJIMEHTA

4 TlcuxoauarHoCTUKa BHYTPEHHETO
COCTOSIHUS KJIMEHTA.

5.Bujibpl mpueMoB, ¢ MTOMOIIBI0 KOTOPBIX
MOXHO MPHUBJIEYb BHUMAHHUE U
3aMHTEPECOBATh KIMEHTA.

6. MeTobI Ipe3eHTaIH TYPIIPOYKTA.
7.BHManne KiIneHTa - O1Ha U3
HEHTPATBHBIX MPOOIIEM TICUXOJIOTUN
MPOIaXK

8. TexHWKU BHYIICHUS TPU peaTu3ariuu
TYPIPOAYKTA
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10. | Tema 19. Padora ¢ 14 1.ITopsimok paboTHI C MPETEH3UAMU IIpoBepka
BO3pPa:KEHUSIMU H TYPUCTOB B TYparcHTCTBE. KOHCIIEKTa
COMHEHHUSIMHU KJIMEHTA 2. IlpaBa TypucTa Kak moTpeouTes
KOMIIAHUM MHAYCTPUH TYPYCIIYT.
rocTenpuuMcTBa 3. IOpuanueckasi OTBETCTBEHHOCTh

TYpUCTHYECKON (UPMBI

4. Mopsimox oopmIIeHUsT TUCBMEHHON
MIPETEH3UH.

5. Cornauenue o 1ocyie0HOM
yperyiarupoBaHUM MPETEH3UU.

6. Tunbl HapyIIEHUH [IPU BHIE3THOM
TypHU3ME.

7. TUNM4YHBIE HAPYILIECHUS IPH
3aKJIFOYEHUU J1I0TOBOPOB.

8. Buzbl mrpadHbIX CAaHKIUH MTpH
PacTOp:KEHUHU AOTOBOPA

9.ITpuyrHBI BO3ZHUKHOBEHHUSI KOH(IMKTOB
MEXIY TYPUCTOM U TyppupMoii
10.3ammra npaB Typucra

11 | Uroro 172 yaca.

7. MOHJ OLIEHOYHBIX CPEACTB /s NPOBe/IeHUsI IPOMEKYTOUYHOH aTTecTAlMU

oO0yuarommxcst o AucuumnanHe «TexHoiorun npoaax»

7.1. Buabl KOHTPOJISl U aTTecTaluu, GopMbl OLIEHOYHBIX CPEACTB

st ouHoii popmbl 00yUeHus
Bun Ne n OueHovHbIE CPeACTBA
HAaUMeHOBaHHe KonuyectBo
Ne | KOHTpOJISI H KonnuyecrBo | Kosmmuecrso
0s10Ka 0aJI0B
nn | arrecTaluu (paznena) ¢opma BOIIPOCOB B |He3aBHCUMBI
3aJaHUM  |X BADMAHTOB
AU CHUILIHHBI
5 cemectp
1 PyGexHbIit Paznen 1. 1.BeinostHeHne 2 20 1o 10
KOHTPOJIb Teopernueckue | 3aaHul (1 BepHbIit
YPOBHS OCHOBBI pyOeKHOTO OTBET — 5
YCBOEHHUS TEXHOJIOTUU KOHTPOJISL. 0aJ1oB)
oOydaromuM | poJax 2.0nenuBanue | 1. CucreMaTuyHOCTh U 1o 10 6annos
ucst TEKyIIeH aKTUBHOCTH pabOThI Ha
KOMIETEHIIN YCIIEBAEMOCTH | CEMHUHAPCKHUX 3aHATHUSAX.
U 110 TeMaM 2. BelnmonHenue 3aganuit 1o 10 damnoB
1-5 IJIA CaMOCTOSITEeIbHOM
paboTHI.
2 PyGesxHbrii Paznen 2. 1.BeimonHeHuEe 2 20 10
KOHTPOJIb Mertoauueckue 3alaHui
YpOBHS ACIIEKTBI pyOeKHOTO
YCBOCHHUS TEXHOJIOTHH KOHTPOJISL.
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0o0ydJarmuM |[IpoIax 2.0nenuBanue | 1. CucTreMaTuyHOCTh U 10
ucst TeKyIIeH aKTUBHOCTH pabOThI Ha
KOMIIETCHIIH YCIIEBACMOCTH | CEMUHAPCKHUX 3aHSATHUSX.
H II0 TeMam 2. Beimosigenue 3aganuii 10
6-9 JUIsL CAMOCTOSITENTEHON
paboTHI.
3 KosmyecTBo 6ayuioB, MOJy4YEeHHBIX B TEUEHHE CEMeCTpa Mo 60
4 Cpennee KkoauuecTBO OasioB, MOJYYEHHBIX MO HTOraM 1 U 2 pyOeKHBIX
KOHTPOJIEW B TEYEHHE O CEMeCTpa Ho 60
5 [TpomexxyTou KoHTposibHBIE |2 KOHTPOJIBHBIX 30 10 40 (KaxapIid
Hast BOIIPOCHI U BOIIpOCa, KOHTPOJIbHBIT
aTTecTanus 3aJaHus IS 1 Bonpoc — a0 15
(3auer) MPOMEXKYTOUH | MPAKTUIECKOE 0aos,
Oif aTrTecTanuu 3a/laHue BBITIOJIHEHHE
MPAKTUIECKOTO
3aganus — 10
0asuIoB)
6 HToro no pesyabraraM 0CBOCHUS 00y4aAIOIIMMHUCH KOMIIETCHIMI 110 a0 100 6annoB
Temam 1-9
7 6 cemecTp
8 PyOexubiii 1.BeimosiHeHue 2 20 o 10
KOHTPOJIb Pazpgen 3. 3aIaHuI (1 BepHBIit
YpOBHS Typucrtckue pyOexKHOTO OTBET — 5
YCBOEHUSA MPOJIaAXKU KaK KOHTPOJIA. 0aJIIoB)
oOyyaromiuM | cTpykrypupoBa | 2.0uenuBanue | 1. CHCTEMAaTHYHOCTH U 1o 10 6annos
ncs HHBIN IpoLece TEKYILEn AKTUBHOCTH pabOTHI Ha
KOMIIETEHIIH YCIIEBAEMOCTH | CEMHUHAPCKUX 3aHSATHUSX.
H 10 TeMam 2. BrimosiHenue 3aganuin o 10 damnoB
10-13 IUIST CAaMOCTOSTEIBHOMN
paboTHI.
9 PyOexHbIii Pasnen 4. 1.BeimonHeHUE 2 20 10
KOHTPOJb Peanu3zanms 3aaHui
YpOBHS MPOJIaXK B pyOeKHOTO
YCBOCHUS WHYyCTPHH KOHTPOJISL.
oOydaromuM | roctenpuuMctBa | 2. OuenuBanue | 1. CHCTEMAaTHYHOCTH U 10
Hcs TeKyIen AKTUBHOCTH Pa0OTHI Ha
KOMIIETEHITH ycreBaeMOCTH | CeMMHAPCKHX 3aHSATHAX.
i IO TeMaM 2. BreimmostHeHue 3aqauuii 11 10
14 -19 CaMOCTOSITeILHON PabOThI.
10 KonnuecTBo 6ansoB, MoJy4eHHbIX B TEUEHHE CEeMecTpa o 60
11 | Cpenanee KOMWUYECTBO OallJIOB, MONYYEHHBIX 10 UTOTaM 3 U 4 pyOEKHBIX
KOHTpOJIeH B TedeHHe 6 cemectpa Jo 60
12 | IIpomexyTou KonTtponbHble 2 KOHTPOJIBHBIX 30 710 40 (KaxK b1
Hast BOIIPOCHI K BOIIPOCA, KOHTPOJIbHbIH
aTTecTalus 3aMaHusd s 1 BOHgOC — Ao 15
(3auer c MPOMEIKYTOH | MPAKTHIECKOe anﬁ?eine
OIICHKO¥) Oif aTTecTanuu 3a/laHue MPAKTHYECKOT0
3aganust — 10
OayI0B)
13 HToro no pe3yjbTaraM 0CBOEHHUSI 00YUYAIOIMMHUCS KOMIIETEHIUI 110 10 100 6a108

Temam 10-19
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st 3a04HO# popMBbI 00yUeHHS

Bun Ne u OueHouHble CpecTBA
Ne KOHTPOJISI M HaMMEHOBaHUE KosauuvectBo |KouuvecTBo| KouauuectBo
nn | arrecranmuu | OJioka (pa3gena) dhopma BONMPOCOB B |HE3aBHCHUMBbI 06aJioB
AUCHHUILIMHBI 3a/IaHUHU X BAPHAHTOB
5 cemecTp
1 KouTpons Paznen 1. | Bompocsl 1 Bompoc 1o 1o 20 (no
YPOBHS TeopeTnueckue KOHTPOJIbHO- pazzeny 1; KaXJIOMY
OCBOCHHS OCHOBBI [IPOBEPOYHOIO 1 Bompoc 1o 20 pasneny — Jio
00y4JaromMy | TEXHOJIOTHN MEPOTIPUITHS pasneny 2 10 Gaos;
cst poIax (TI0 KaxIOMYy BEPHBI OTBET
KOMIIETEHIINI pazmeny — 20 — 10 6amnos)
10 TeMaM Paznen 2. BOITPOCOB).
1-9 Metoandeckue 2.01eHnBaHUE 1.  Cucremaruunocts ¥ | jo 20 6amnoB
ACTIEKTHI TeKyIIen aKTUBHOCTh  paboOTBI  Ha
TEXHOJIOTHH YCHEeBAaeMOCTH. | MPAKTUYECKHUX 3aHATHIX.
poIaK 2. Bemonnenue 3aganunii ;s | go 20 6amios
CaMOCTOSITEITLHOM pabOTEHI.
2 KonuuecTBo 0a/I0B, MOIYYCHHBIX B TeUEHUE 5 ceMecTpa o 60
[IpomexyToun KonTponbubie 2 KOHTPOJIBHBIX 30 1o 40
as aTTecTalus BOIIPOCHI BOIIpOCa, (KaxKIbIi
(3auer) 3aaHus IS 1 KOHTPOJIbHBIH
MIPOMEXKYTOYHO | MPAKTHUYECKOE BOIIPOC — JI0
H aTTecTanuu 3a7aHue 15 Gamnos,
BBITIOJTHCHUE
MPAKTHYECKOT
o 3amanus — 10
0aJIoB)
4 Hroro no pe3yjabTaTtaM ocBOeHHUsI 00Y4aIOIIMMUCH KOMIeTeH Uil mo Temam 1-9 o 100
0aJ1J1I0B
o 6 cemecT
6 KouTposnb Paznen 3. Bompocsr 1 Bompoc 1o mo 10 (no
YPOBHS Typuctckue KOHTPOJIBHO- pasneny 1; KaXIOMy
OCBOCHUS MPOIaXH KaK MIPOBEPOYHOTO 1 Bompoc 1o 20 paszaeny — a0 5
O0yYalIUMH | CTPYKTYPUPOBAHH | MEPOIPUSTHS pazneny 2 0aos;
csa BI TIPOIIECC (o xaxxmomy BEpPHBIA OTBET
KOMITCTCHIIUN pasneny — 20 — 5 6ain)
o remam 10 — | Paznen 4. BOIIPOCOB).
19 Peannzanmsa 2.01neHuBanue 1. CHCTEMATUYHOCTD u | 1o 10 6amioB
MPOJIaXK B TeKyIen aKTUBHOCTh  pabOTBl  Ha
HUHAYCTPUHU YCIIEBAEMOCTH. | MPAKTUYECKHUX 3aHATHSIX.
FOCTENPUHUMCTBA 2. Bemosngenue 3aganuii 1ot | go 10 6amwios
CaMOCTOSITENTLHON PaOOTHI.
7 KonuuecTBo 6aiioB, MOJIy4YeHHBIX B TeueHue 6 cemecTpa Jo 30
8 CyMMapHO€ KOJMYECTBO 0aJUIOB, MONYYEHHBIX I10 UTOTaM PYOEKHBIX KOHTPOJICH B
teueHue 3 u 4 cemecTpoB Ho 60
9 [Ipomexyroun KonTposnbHeie 2 30 10 40
as aTTecTaIus BOTIPOCHI U KOHTPOJIBHBIX (Kax b1t
(3auer ¢ MIPaKTHIECKUE BOMpOCa, KOHTPOJIbHBIH
OLICHKOW) 3aJlaHus U1 1 Bompoc — 1ol5
MIPOMEXKYTOYHO | TPAKTHUYECKOE OaJioB,
U aTTecTanun 3aJlaHue BEITIOJTHEHHE |
(3auer ¢ MPaKTHIECKOT
OLICHKOIA) o 3aganus — 10
0asioB)
10 HToro mo pe3yJbTaTaM 0CBOEHHUs 00y4aOIIMMUCH KOMIeTeHIUIi o Temam 1-18 o 100
0aJ1J10B
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Texkymuii KOHTPOIb U ero GpopMbl: Texkymuil KOHTPOJIb IPOBOJUTCS B XOJI€ 3aHATUH C
LIEJIBIO  OIPEJICJICHUs] CTENEHW YCBOEHUs Y4eOHOro Marepuasna, CBOEBPEMEHHOIO BCKPBITHS
HE/OCTaTKOB B  MOJATOTOBKE OOYYAIOUIMXCA W HPUHATHS  HEOOXOJUMBIX MEp IO
COBEPILIEHCTBOBAHUIO  METOJUKM  MPENOAaBaHUs JAUCUUIUIMHBI, OpPraHM3aluu  paboThI
00yyaromuxcs B X0/1€ 3aHATUN U OKa3aHUS UM UHIUBUIAYAIbHON IIOMOIIH.

OOBeKTaMM TEKYLIEro KOHTPOJIs 3HaHUH 00y4aroIuXCsl BIISIOTCS:

® CHCTEeMAaTHYHOCTb M AaKTMBHOCTh pabOThl HA CEMHHApCKUX 3aHATHsAX. [lpu
KOHTPOJIE CHCTEMAaTUYHOCTH W AKTHUBHOCTH pabOTHl Ha CEMUHAPCKUX 3aHATUSAX MOTYT
OLICHUBATHCSA: YPOBEHb 3HAHUM, IIPOJEMOHCTPUPOBAHHBIA B OTBETaX M BBICTYIUICHHAX Ha
CEMHUHApCKMX 3aHATHSAX; AKTUBHOCTb IIPM OOCYKIEHUU BOIIPOCOB, BBIHECEHHBIX Ha
CEMHUHApPCKHE 3aHSTHS,

® BBIMIOJHCHHE 33JaHUM Ui CaMOCTOSTENbHON paboTel. Ilpu  koHTpOIIE
BhINoyHeHUs 3ananuil s CPO MoryT oueHuBaThCS: caMOCTOSTENbHas 00pabOTKa TEM B
LEJIOM WM OTJENbHBIX BOIPOCOB; BBHINOJIHEHUE 3aJaHuil B palouell TeTpagu JuIs
CaMOCTOSITENIbHOM pabOThI, MOATOTOBKA JOKJIAI0B U T.J.

Texymuii KOHTPOJIb OCYLIECTBISETCA B X0Jie y4eOHOro npouecca i KOHCYJIbTUPOBaHUS
oOyJarouuxcsi, MPOBEPKU PE3YyIbTATOB CAMOCTOSTENIbHON paboThl. Ero ocHOBHBIMU (opmMamu
SBJISIIOTCSI: YCTHBIN OIPOC; MUCbMEHHBIN OIIPOC; TECTUPOBAHKE; KOHTPOJIbHAsA paboTa U T.II.

OTnenbHO MOTYT OIICHHMBATHCS JIMYHOCTHBIE KadyecTBa OOydaromerocsi (aKKypaTHOCTb,
UCIIOJIHUTENIBHOCTh, WHUIIMATUBHOCTh) — paboTa B ayJUTOPHH, CBOEBPEMEHHOE BBIIIOJHEHHE
3aJJaHMii, cllaya OTYETOB, KAYeCTBO MOJATOTOBKH pedepaTroB U COOOIIEHUH, TBOPYECKHUH MOIXO/
U T.II

PyOexnblii KOHTPOJIb (ISl 3204HON (opMbI 00y4YeHHS] — KOHTPOJIb YPOBHA
O0CBOCHHUS 00y4aIOIIMMHUCH KOMIIeTEHINH) 1 ero (popMblI:

st oOydaronuxcsi 04HOM (GopMbl 00ydeHHsS PYOEKHBIH KOHTPOJIb MPOBOAUTCS IOCIIE
U3y4YEHHsI ONPENIETIEHHOro pasjiesia yueOHON TUCIUIUIMHBIL, 00bEIMHSIOIEr0 COOTBETCTBYIOIINE
TeMbl. @opma pyOeKHOro KOHTPOJISI — aHadu3 TeKyleld YCIeBAaeMOCTH, BBIIIOJIHEHNE
IIPAKTUYECKUX 3aJaHUMN.

g oOydaromuxcst 3a04HOW  (OpMbI  OOY4YEHMsS] KOHTPOJb YPOBHS OCBOEHUS
0o0y4aromyUMHUCs KOMIIETEHIMH MPOBOJUTCS IOCIEe M3Yy4YeHHs BCeX pas3fesioB YydyeOHOU
JUCIUIUIMHBIL, 00bEIUHSIONMX COOTBETCTBYIOLINE TeMbl. POpMa KOHTPOJIS — aHAINU3 TEKyILen
yCIIEBAEMOCTH, IPOBEPKA BBIIIOJHEHUS MPAKTUYECKUX 3aJaHUM.

dopma NPpOMeKYTOYHOI aTTecTalMu (3a4eT/3a4eT C OLCHKOM):

e 3ayer/3ayeT C OLEHKOW, KOTOPBIH yUYUTHIBAET peE3yJabTaTbl  BBITOJHEHUS
IPEIyCMOTPEHHBIX paboueii mporpaMMoil KOHTPOJIbHBIX MEPONPUATHH (pyOeKHBIX KOHTPOJIEeH U
IIPOMEKYTOUHOM aTTeCTALNH).

PyOexHblil KOHTpONIb (U1 3a04HOM (OpMBI OOyYeHHUS — KOHTPOJIb YPOBHSI OCBOCHHUS
00y4aromyUMHUCs KOMIIETEHLIMI) U IPOMEKYTOUHAsi aTTeCTallUsl MPOBOIATCS C MCIIOJIb30BaHUEM
OaIbHO-PEUTUHIOBOM TexHoJoruu. Kpurepun oneHunBaHMs, NEepeueHb KOHTPOJIBHBIX TOYEK,
TpeOOBaHMA K HUX BBINOJHEHHIO M TaONMLA IUIAHUPOBAHUS pE3yJbTarToB OOyueHHs B Oaiiax
Npe/CTaBlIeHbl B JOKyMeHTe «DOH/ OIIEHOYHBIX CPEACTB» MO yuyeOHoU mucuuiuinHe «TexHonoruu
IIPOJAX.

@DOH/1 OLIEHOUHBIX CPEJCTB BKIIOYAET: BOIPOCHI Ul MPOBEACHUS PYOEKHBIX KOHTpOJIEH
YPOBHSI OCBOCHUS O0YYAIOUIMMUCS KOMIETEHIUN (1Sl 3204HOM (opMbl 00yYeHHUSI — KOHTPOJIb
YPOBHSI OCBOCHHUSI OOyYarONIMMHUCS KOMIICTEHIIMIA), BOIPOCHI W TPaKTHYECKHE 3aJaHus
IPOMEXKYTOUHOM  aTTecTalluM, TO3BOJISIONIME  OLEHUTh  CTENeHb  CHOPMHPOBAHHOCTHU
KOMITETEHIINI 00yYaroImuxcsl.
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7.2. Ilpumepbl OLICHOYHBIX CPEACTB PYOEKHOIr0 KOHTPOJSI H HPOMEKYTOUYHOMI
aTTecCTAllMU 10 JUCHUILIHHE

st pyOeskHOro KOHTPOJIsI
Bbuier (mpumep):
1. Knaccudukanust TEXHOJIOTHI MPOAaK.
2. OneHka nomyJsipHOCTH OpeHa.

JLJ1s IpOMeKyTOYHOM aTTeCTALMU:

BUWJIET
1. OcobeHHOCTH TEXHOJOTHH MPOJIax B chepe yciyr.

2. Tlopsimox BbIpaOOTKM KOHCTPYKTHBHOTO OTHOLICHHS K BO3PaKEHUSIM, Kajolawm,
HEJIOBOJICTBY KJIMEHTOB, AJITOPUTM HX MIPEOIOTICHHUS.
2. [IpakTHueckoe 3aaHue:

Typuctbl, Bo Bpemsi mpeObiBaHusS B Erunrte Kynmwid y TapTHEpa TYPKOMIIAHUU
JOTIOTHUTEIbHYIO0 IKCKYPCHIO Ha KopajuioBble pudbsl. Bo BpeMs KOTOpOi TYpHCTHI MaBalu C
MacKo# 0e3 mpeaBapuTeIbHOr0 HHCTPYKTaKa. OHOTO TypuCcTa 320l (1I0100pai Yepes3 Jac)
ero yKycusia MypeHa, a Ha 0OpTy He OKazajoch anTeuku. Typdupma cuutaeT, 4To 3a IKCKYpCHIO,
HE BXOJSIIYI0 B CTOUMOCTh, OHa OTBETCTBEHHOCTH He HeceT. KTo mpas?

IIpomerxyTouHas arTecTalusi MPOBOAUTCS B (hopMe 3ayeTa ¢ OLEHKON. 3aueT ¢ OLEHKOH
MMpoOBOAUTCA B BHUAC OTBCTOB Ha 2 KOHTPOJIBHBIX BOIIpOCa U 1 KOHTPOJIbHOC TIPHUKIIAAHOC
3ajlaHue.

OneHka 3HaHWI OOYYAIOMIMXCSI OCYIIECTBIISIETCS B OajulaXx B KOMILIEKCHOH (opme C
Y4ETOM:

* OLICHKU I10 UTOraM TEKYIIEro M PYOEeKHBIX KOHTPOJIEH YpPOBHSI OCBOEHHS OOYy4YarOUIMMUCS
KoMneTeHIui (Ui 3a04HOM (OpPMBI OOYYCHHS — TEKYIIEro KOHTPOJS M KOHTPOIS YPOBHS
OCBOEHUS 00yUarOIIMMUCS KOMIIETEHIINI ) KoHTpoJieH (110 60 6amoB);
* OIICHKH UTOTOBBIX 3HAHUI B X0/1€ 3a4yeTa/3ayera ¢ oreHkou (10 40 6amioB).

OpueHTHPOBOYHOE paCTIpEICIICHIE MAKCUMAJIbHBIX 0aJUIOB 110 BUJIaM OTYETHOCTH

Ne Buanl otTuéTHOCTH Baniabl

1 | PaboTa Ha ceMUHApPCKUX 3aHATUAX 1o 20

2 | BeImoHEHHE CaMOCTOSTEIILHON pabOThI mo 10

3 | BomonHeHue 3a1anuil pyoeKHBIX KOHTpOJIEH 10 30 i ouHoM popmbl 00ydeHus (10
(KOHTpPOJISL YPOBHSI OCBOEHHS 00yJarOIIMMHUCS 15 3a 1 pyOexHbIil KOHTpOIB), 10 30 B
KOMIIETEHIIMH 11 3204HOM (OpMBI O0ydeHus) | HeaoM — JUIsl  3a04HOM  (opMBI

0o0y4eHwusI.
4 | Pe3ynbTaThl NPOMEKYTOUHON aTTECTAllUU 20 - 40
5 | Uroro 60-100

3auer ¢ omeHkoi mposoautcs 1o 40 OanbHOM mKkane. MUHMManbHas 3aueTHas cyMMa
0a)uTOB MO WUTOTaM TeKymiero KoHtpoys — 40, makcumanbHas — 60. MuHMMalIbHAsI 3aueTHas
cyMMa OaijioB Mo uToraMm pyoexHsIx KoHTpoiseil — 40, makcumanbHast — 60. [l onpenenenus
OKOHYATEJIbHON CyMMbI OaJIOB MO WTOraM TEKYIIET0 M PYOEKHBIX KOHTpOJIEH HEOOXOIUMO
BBIYUCIUTH UX CpeHee apu(MeTHUeCKoe YUCIO (CI0KHUTh PE3yNIbTaThl TEKYIIEro U PyOeKHBIX
KOHTpOJIEH U pa3ieauTh Ha 2).

Ha ocHOBe OKOHYATENIBHO IMOJIYYEHHBIX OAUIOB - KOJMYECTBO OaijioB, HaOpaHHBIX B
pe3ysbTaTe TEKYLIEro U pyOeKHBIX KOHTPOJEH (KOHTPOJS YPOBHS OCBOCHUS OOYy4arOIIMMUCS
KOMIIETEHIIMI) U KOJM4ecTBa OayioB, TMOJyYEHHBIX OOydYaloUMMHCI B  pe3yibTare
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OPOMEXYTOUYHOW  arTecTaliMi  (9K3aMEHa)  BBICTABIIIOTCA  CJICAYIOIIME  OLICHKH:
«HEYAOBIETBOPUTEIILHO», «YIOBIETBOPUTEIBHOY, «XOPOIIO», KOTIHUHO.
IIpu 3TOM IIEHCTBYET ClleAyIOIIas UTOroBas IKaa:
- MeHee 60 0ayIoB — He3auTEHO (OLIEHKA «HEYOBIETBOPUTEIHLHOY);
- o1 60 110 73 6amIoB — 3a4TeHO (OLIEHKA «yJOBIECTBOPUTEIHHO);
- oT 74 1o 89 6amioB — 3a4TeHO (OIEHKA «XOPOIIIO»);
- 0T 90 1o 100 6amioB — 3a4TeHO (OICHKA «OTIUIHO).

7.3. Kputepum o1leHOK 3HAHUH MO JUCUUILINHE

«Omauunoyn

Teoperuueckoe colepKaHHE Kypca OCBOCHO IIOJIHOCTBIO, 0e3 mpoOeroB, HEOOXOAWMBIE
MPAKTUYECKHE HaBBIKM pabOTBl C  OCBOGHHBIM  MaTepuajioM chopMHpOBaHBI, BCe
IPEIYyCMOTPEHHBIE TPOrpaMMOil 0OydeHUs ydeOHble 3aJaHus BBIIOJHEHBI, KAa4eCTBO HX
BBITIOJTHEHUSI OLIEHEHO YHCIIOM 0allioB, OJIM3KUM K MAaKCUMaJIbHOMY.

OOyuaromuiics TOJHOCTHIO YCBOWII MMPOTPaMMHBINA MaTepual. [ 1y0oKo 3HaeT U CaMOCTOSITEIIbHO
U3JIaraeT coiepKaHue BOMPOCOB, a TAKXKE 3HAET OCHOBHYIO U JIOMOJHUTEIBHYIO TUTEPATypy MO
TeMe. OTBET OCTPOEH HAa YPOBHE CAMOCTOSITEILHOTO MBIIIIEHUS, 3HaHUS BOIIPOCA U BCEU TEMBI.
Matepuan uznaraercsi JIOTUYECKH TIOCIEI0BATeIbHO W TIOJHO, C 3JIEMEHTAMU TBOPUYECKOTO
MBILUICHUS. Y MEET CaMOCTOSATENBHO AeNaTh OOIINE BBIBOIBI.

«Xopouwio»

TeopeTnueckoe coJepKaHUE Kypca OCBOEHO TMOJHOCThIO, 0€e3 mpoOenoB, HEKOTOpPbhIE
NPAaKTUYECKHE HABBIKK pabOTHI C OCBOCHHBIM MaTepUaIOM c(pOpPMHUPOBAaHBI HEAOCTATOYHO, BCE
NpeyCMOTPEHHbIE MporpaMMmoi oOydeHus y4yeOHbIE 3aJaHHUs BBINOJHEHBI, KaueCTBO
BBITTOJIHEHHS] HU OJHOTO M3 HUX HE OICHEHO MUHHMMAIBHBIM YHCIOM 0aJlIOB, HEKOTOPHIE BUIBI
3aJJaHU} BBIIOJHEHBI C OIIUOKAMHU.

OOyyaromuiicss mposBUI TBEPAOE 3HAHHE IPOrPaMMHOIO MaTepuana U CaMOCTOSTENbHOCTh
MBILIICHHS. IToxazan 3HaHUe peIyCMOTPEHHON IpOrpaMMoit JUTEPATYPHI.
[IponemMoHCTpUpOBaJl yMEHUE TPUMEHSATh CBOM 3HAHMS K  aHAIU3y COBPEMEHHOM
neiicrButensHocTH. [loka3anm yMmeHue BBIACTUTH TIJIABHOE, JA€JaTh BBIBOJBl M 00OOILEHHS.
Bo3moxHBI TpoOEIbl B YCBOEHHH BTOPOCTENIEHHBIX BOIIPOCOB.

«Yooenemeopumenwvno»

Teopetnueckoe coaepx’aHHE Kypca OCBOEHO YaCTUYHO, HEKOTOPbIE NPAKTHMUECKHWE HaBBIKU
paboTbl He c(hHOPMHUPOBAHBI, MHOTHE MPEIYCMOTPEHHBIE NporpaMMoi oO0ydeHus YydeOHbIe
3a/laHusl HE BBINOJIHEHbI, MO0 KauecTBO BBHIMOJHEHUS HEKOTOPBIX M3 HUX OIIEHEHO YHUCJIOM
0aoB, OJIM3KUM K MUHUMAILHOMY.

OOyyaromuiicst yCBOWJI JIUIIb OCHOBHYIO YacTh IMPOrpaMMHOr0 MaTepuana, B 00IeM 3HAKOM C
pEeKOMEH1I0BaHHOM uTepaTypoil. OTBET 00y4aromerocst CTpOUTCSI Ha YPOBHE PENPOAYKTUBHOTO
MBIIUICHUSI C HapyImIeHHEeM JIOTHKH W3JI0KEeHUS MaTepuaia. VICTbIThIBaeT 3HAYUTEIIbHBIC
3aTpyAHEHUS B NPUMEHEHMHM 3HAaHUM K aHaIM3y COBPEMEHHOH JeHCTBUTEIBHOCTH.
OOyyaromuiicss He yMeeT OTBETUTh Ha JIOTOJHUTEIbHBIE BOIMPOCHI, CBSI3aHHBIE C MaTEepHAJIOM
OTBETA.

«Heyooenemeopumenvno»

Teoperuueckoe cosepkaHue Kypca OCBOGHO YaCTMYHO, HEOOXO0IMMbIE MMPAKTUUECKNE HABBIKU HE
chopMUpOBaHbI, OOJILITUHCTBO MPETYCMOTPEHHBIX MpOorpaMmoin o0ydeHus yueOHbIX 3aJjaHuil He
BbINosiHeHO. OOyyaromuiicss He 3HaeT OCHOBHOTO COJepKaHUs PEKOMEHIOBAaHHOM JIUTEpaTyphl,
JOTTYCKaeT CYIECTBEHHbIE OLIMOKM B OCBELIEHHWH I[IOCTAaBJIEHHBIX BompocoB. He Moxer
YBSI3bIBATh MaT€pPHajl ¢ COBPEMEHHOCTBIO.
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7.4. TunoBble 321aHUS M NHBIE MATEPHAJIBI 11l TEKYLEr0 KOHTPOJIS
TemaTnka 10KJIa10B

. OcoOGeHHOCTH TEXHOJIOIMH IPOJIaXK B cepe yCIyr.

. Criermuuixa TEXHOJIOTUHU MPOJAXK YCIYT HHAYCTPUU TOCTEIPUUMCTBA.
. IIponBurkeHue, mpojiaxxu U cOBIT B chepe yciyr.

. Onpenenenue 1 BHIOOP IEJIEBBIX CETMEHTOB PBIHKA.

. CoBpeMeHHbIe TEXHOJIOTUH MOBBILIEHUS 3(PPEKTUBHOCTU IPOJAK.

. Pons mapkeTunra B obecnieueHr# 3 (HEKTUBHBIX MTPOIAK.

. YrpaBieHue npojaxxamu.

. beHumapkuHr.

. AyTCOpCHUHT.

. [IpssMO¥i MapKeTHHT.

. MepuaHiaif3uHr.

. 3HAYCHHE PEKJIAMBbI B YIIPABJICHUH MPOJaKaMHU.

. IIporuo3upoBaHue 1 MOJEIUPOBAHUE MPOJIAK.

. ColmaJibHO-OTBETCTBEHHBIN MAPKETUHT B YIPABICHUU MTPOJTAKAMHU.
. Pois TOBapHO# NMOJIMTHKK B IOBBIIEHUH 3()DPEKTUBHOCTH MTPOIAK.

. MapkeTuHroBas JOTUCTHKA.

. bpenauHr.

. OcoOeHHOCTH MPOAAXK Pa3IMYHBIX TOBAPOB (HA PA3IUYHBIX PHIHKAX )

. Pomp CCTMCHTHUPOBAHUA U ITOSUITHUOHUPOBAHKMS B ITOBBIIICHHUN Bq)(beKTI/IBHOCTI/I npoaax.

. Ctpareruu npogax.

. llerooOpa3oBanue Kak (pakTop yrnpaBiIeHHUs MPOJaKaAMH.

. 3HaueHNe MapKETUHIOBBIX MCCIIEI0BaHUIN NIPY IUTAHUPOBAHUU ITPOJAXK.
. NlapopmManinoHHbIe TEXHOJIOTUH B MAPKETUHTE TIPOIAXK.

. CeTeBOl MapKETHHT MPOAAXK

. Meroas! coBepIeHNs IPOJAX TYPYyCIyr HHIYCTPUHA FOCTEIPUAMCTBA.

KOHTpOJIbeIe BOIIPOCHI AJIAl ITIOATOTOBKH K 3a9€Ty

. IlonsiTHE M comepxaHue IPOJAK.

. Buzsl mpogax.

. Knmaccudukanus TexHonoruii mpojax.

. [TpuHIMIBI TpOJAXKY.

. 3HaueHUe MapKETHHIa B MOBBIILIEHUU Y3PPEKTUBHOCTH MPOJIAK.
. OcobGeHHOCTH NPO1aXkH TPOI0BOJIBCTBEHHBIX TOBAPOB

. Oco0eHHOCTH MTPOJaKHU HEMPOJOBOILCTBEHHBIX TOBAPOB

. OCOOGEHHOCTH NPO/IaXKH YCIYT.

. IlocTpoenue otnena npoaax.

. MoTuBanus COTpyIHUKOB OT/€Ja MPOJAXK.

. KoHTponb nestenbHOCTH 0TAena MpoaxK.

. MeTozbl MpOrHo3upoBaHusi 00bEMOB MPO/IaXk: METO/] SKCIIEPTHBIX OLEHOK.
. MeTo/1bl TPOTHO3UPOBAHUS 00BEMOB MPOJIAXK: AHATIU3 BPEMEHHBIX PSIOB.

. KazyanpHbiit MeTo1 mporHo3upoBaHus 00BEMOB MPOJIAXK.

. [loHsiTHE 3aBUCMMOTO U HE3aBUCHMOTO CIIPOCaA.

. Y4eT ce30HHOCTH crpoca IpHU MPOIaXKe TOBAPOB.

. 3aBUCUMOCTb CIpoca OT apaMeTpoB TOBapa.

. HpOFHOBI/IpOBaHI/IC CIIpOCa Ha HOBUHKH U 0COOEHHOCTH opraHu3aluvu UX NpoJaax.

. U3smepenue appextuBnoctu mpogax (KPI).

. IIpocTeie METpUKHN NPOAAK.

. Knnaccudukanus noxazarenei 3¢p(HeKTUBHOCTH MPOAAK.
. Ilorck moTeHMaNbHbBIX KIMEHTOB.
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23. Opranu3anus nporecca AeI0BOr0 OOIIECHUSI.

24. Opranu3zanus npe3eHTalu ToBapa.

25. Opranusaius paboThl C BO3PAKCHHUSIMH.

26. [lonsiTe e-commerce U NPUHLMIIBI OpraHU3allui OHJIAHH-TOPTOBIIH.

27. Cucrtemsl JIEKTPOHHON KOMMEPLIHH.

28. Tunosiorus 3J€KTPOHHOU TOPTOBJIH.

29. IlpenmyiiecTBa U HELOCTATKU OHJIANH-KOMMEPIIUH.

30. Camble ycnieniHble Keicel e-commerce.

31. CnenuanbHble MAPKETUHTOBBIC MEPOTIPUSTHUS JIJIsl YBETUYCHHSI 00beMa TOPTOBIIH.
32. ABromaTu3arus OM3HeC-IPoIecCOB, KaK (haKTop, BIUSIOMINNA HA ITPOJIAXKH.
33. Pa3BuTue nporpamMmsl JOSUIbHOCTH.

34. BHenpeHue nepeKpECTHBIX MPOJIaXx, Kak (GaKkTop, BIUSIONINN Ha MPOJAKH.
35. PazButue MOOUIIBHOTO MPOIBUKECHUSI.

36. MeTo/ibl yBEIMYEHHUS MPOJIa’K B ONITOBOM TOPrOBIJIE.

37.CyliHoCTb | 1EeJIA CTUMYJIMPOBAHUS MPOJAXK.

38.MeToabl CTUMYJIHPOBAHUS MPOJAK.

39. LleHOoBbIE METO/IbI CTUMYJIMPOBAHMSI IPOJIAXK.

40. HerleHOBBIE METO/IbI CTUMYJIMPOBAHUS MPOJIAK.

KoHTpoJibHBbIe BONPOCHI I MOATOTOBKH K 3a4eTy € OLIeHKOM
Cocras Typnpoaykra. [loHsTHe, CyIIHOCTh TYPUHIYCTPHUHU.
CymHocTs GOpMHUPOBAHUS TYPOB.
XapakTepucTUKa TypIpOLyKTa.
3Ha4yeHue TYpUHAYCTPUU Ha COBPEMEHHOM 3Tarle pa3BUTHUs O0IIEeCTBA.
Crioco0b1 popMUPOBaHUS TYpPOB.
OCHOBHBIE TEXHOJIOTUH, IPUMEHSAEMBIE B TYPULYCTPHUH.
JloxymeHTarimoHHoe 0(hOpMIICHHE B3aUMOOTHOIIICHUM TYP(PUPMBI C KITUEHTOM.
OcHoBHbIE BUBI JOKYMEHTOB BO B3aUMOOTHOIIEHUSMH C KIIMEHTAMH.
. Cocrosinue Typuctckoro o6usneca B Poccun.
10 OCHOBHBIE KOHIIETIIIMYA MapKeTHHTa. MIX mpUMeHeHne B TYPUHIYCTPHUH.
11. KoHuemnuus MapKeTHHra B3aMMOOTHOIIEHNH. KiIMeHTOpreHTUPOBaHHBIH MTOAX0/1 B
TYPUCTCKON UHYCTPHUH.
12. Typucrckue MoTHBanuu. VX BIUSHIE HA TEXHOJIOTUHU TPOJIAXK.
13. Tlcuxonoruyeckue MpoLEecChl, BIUSAIOMINE Ha TEXHOJIOTUH MPOIaXK.
14. TexHosorus JOCTaBKHU TypIIOAYKTa K OTPEOUTEIIIO.
15. Co3znanue ceTeBbIX TOPTOBBIX CTPYKTYP.
16. HMHubopmaimoHHBIE TEXHOJIOTHN B TYpU3ME.
17. ConepxaHue npouecca 00CayKMBaHUS.
18. IIporecc mpomax TYpUCTCKOTO MPOAYKTA. THITBI MPOJABIIOB ¥ BU3yaIbHBIC THIIBI
MTOKYIIaTEJIECH.
19. Morusamus nokynok. [IpodeccronanbHas apryMeHTaIus BOIpocoB, Kacaromascst
IIPEIOCTABIICHUS TYpPYyCIYT.
20. ®dpaHvaif3uHT.
21. IlpuHUIMIIBI pa3MeleH s MPEeAIPUATHI TYPHHTYCTPHH.
22. KoMIUIeKCHast TYpHUCTCKas YCIIyTa.
23.  OCHOBBI ICUXOTEXHOJIOTUH MPOJAX YCIYT TYPUCTCKOH MHIYCTPHUH.
24.  OcHOBHBIE TOKYMEHTHI, IEHCTBYIOIINE B TYpU3ME.
25. BszaumojeiicTBuEe MeX1y TypolepaTopaMu U KIMEHTaMHU.
26. TexHONOTHS CTUMYIUPOBAHHS ITPOIAK.
27. OcobeHHOCTH pean3aluy TYPIpPOAYKTa.
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28.

Oransl COBEPLIECHUS MOKYIIKU.

29. Ilcuxonoruueckre MOAETU NOTPEOUTEIHCKUX MOTHBAIIHI.

30. OcHOBHBIC ICUXOAMATHOCTUICCKUE METOAMKH MPOPECCHOHATHHOTO MOI00pa MPO/IaBIIOB.
31. CymecTtByrouye NoaXoAbl BEACHUS MPOJAXK.

32. BpI0Op ONTUMAIBHOMN CTpATETUU MPOJAXK TypyCIyT

33. OyYHKIMHM YYaCTHUKOB KaHAJIOB paclpeesieHusl.

34. HudopmanmoHHbIE TEXHOJIOTHU B TYpU3ME.

35.  AJropuTMBbl IEPBOTO MOCEIICHUS KIMEHTA.

36. IloaroroBka Kk nmponaxam. @opMupoBaHHe ONTUMATEHON IIEHOBOM MOJUTUKHA TOPTOBOM
OpraHu3alyH.

37. llpuBieyeHue U yaepkaHUE KIMEHTOB.

38. IIponmaxku Ha BbIcTaBKax, yepe3 VHTepHeT.

39. BrIpaboTka KOHCTPYKTUBHOTO OTHOIICHHS K BO3PAXKEHUSM, jKaj00aM, HeJIOBOJILCTBY

KIIMCHTOB, aJITOPUTM HUX IIPCOJOJICHUA.

40. IlIpouecc MpUHATHS KIMEHTOM PEIICHHUS O TIOKYIIKE.

41.  OcHoBHbIE (POPMBI TPOJAK MPOTYKTOB TYPUCTCKOM HHAYCTPHH.

42.  Kananbl pactipeielieHust TYPUCTCKOTO MPOAYKTA.

43. MHorokaHalbHbI€ CUCTEMBI COBITA.

44. Toprosble B3aMMOOTHOIIEHUS MEXAY YUaCTHUKAMH KaHAJIOB PAaCIpeeICHHS.

45.  DnexTpoHHas KOMMEPLUS B TypU3ME.

46. BbicTaBoYHas AEATENBHOCTb TYPUCTCKOTO MPEAIPUSATHS.

47. IIpstmoii MapKETHHT.

48. TexHOJIOTMU NEPCOHATBLHON MPOJIAXKHU B TYPUCTCKOM HHAYCTPHH.

49. TloAroTOBHTENBHBIN ATAIl EPCOHATBHON MPOJAXKH B TYPUCTCKON HHIYCTPHUH.

50. VYmnpaBieHHe KOHTAaKTOM C KJIIUEHTOM.

51. Ilpuemsl BO3ieHCTBUS Ha KIMEHTA.

52. IIpe3eHTanus TypUCTCKOTO MPOJIYKTA.

53. IleperoBopsl 0 1IeHE TYPIPOAYKTA.

54. VYmnpaBieHue BO3paXEHUSMH KIMEHTA.

55. JluarsHocTtuka JOXHBIX Bo3paxeHui. O0mmue npaBuiia paboThl C BO3PAKEHUSIMH.

56. ConpoTuBIEHMs Kak HCTOYHHMKM BO3pakeHMH. OOmuit anroputMm o0paboTKH
BO3PAKEHUH.

57. Cnoco0bl 1 MeTOIbl 00pPabOTKU BO3pAKECHUH.

58. BumsHHe mpojaBlia Ha MPUHATHE KIMEHTOM pelieHHs O mokynke. [lociempomaxkHoe
o0CITy>)KUBaHHE.

59. TlocnenpomaxHoe 00CTyKUBaHUE U (OPMUPOBAHUE JIOSUTBHOCTH MTOTPEOUTEIIS.

60. IlocnenponaxkxHoe OOCIyKHBaHHE B 3aBUCUMOCTH OT CTENEHHU YAOBJIETBOPEHHOCTH

kiaueHTa. Pabora ¢ sxanmo0aMu U peTeH3UsIMHU.

KonTpoJbHble NpUKIagHbIE 3aJaHNUS JAJIs1 IPOMEKYTOYHOM aTTeCTAlluM (324eT C OLEHKOI)
U OLIEHKH YPOBHSI YCBOEHHUS 00y4AIOMIMMUCH KOMIETEHIUH M0 y4eOHOi TUCIUIIHHe
«TexHOJIOTMH POAAK»

1. Typuct, omiaTuB makeT YCIYT, MPUXOIUT B JCHb MOE3IKU (yXKe TMOocTe BhUIETa CaMojeTa) B
bupmy u TpeOyeT BO3MEIIEHUS CTOMMOCTH TOE3JKH. BBIACHSIETCS, YTO €ro He MPOITYCTHIIH
MOTPaHUYHUKH, T.K. B TACTIOPT He ObLTa BKJIeeHa dotorpadus pedenka. Typuctuueckas pupma,
10 JIOTOBOPY HE HECET OTBETCTBEHHOCTH 3a MOJIMHHOCTH €0 3arpaHraciopTa ¥ MPOXO0KICHUS
UM TIaCTIOPTHOTO KOHTpoIiss. KTo BuHOBAT?

2. Typuctsl, Bo BpeMs ipeObiBaHus B Erunte Kynuian y napTHepa TypKOMIAHUU
JOTIOTHUTETIFHYIO SKCKYPCHUIO Ha KOpalIoBbIe prdbl. Bo BpeMs KOTOpOil TypUCTHI MIaBaIU C
MacKoi 0e3 MpeBapuTeIbHOTr0 HHCTpYKTaxa. OgHOTo TypHucTa 3a0bUTH (TI0100paiy Yepes Jac)
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€ro yKycusa MypeHa, a Ha O0pTy He OKa3ajoch anTeyku. TyphupMa CUUTaeT, YTO 33 IKCKYPCHIO,
HE BXOJSIIYI0 B CTOUMOCTh, OHa OTBETCTBEHHOCTH He HeceT. KTo mpas?

3. Kak ¢pupme u3dexarb noaydeHus: «(QPUKTUBHOTO cepTU(HUKaTa» U OBITh YBEPEHHOU B TOM, UTO
UMEeT JIeN0 ¢ akkpeauToBaHHbIM ['occtanmapTom Poccun opranom no ceptudukanuu, a He ¢
MOIIICHHUKaMu?

4. XKanoGa Typucra: «B pexiiaMHbIX OyKiieTax, KOTOpbIE eMy MOKa3bIBalIl B ouce 6acceitH
BBITJISIIEIT OOJBINKM, a €CTTU ObI OH 3apaHee 3HaJl, YTO 0ACCEH B ATOM FOCTUHUIIE TPOCTO JIYXKa,
TO OH BBIOpas OblI APYyTryro rocTHHUIY». Ha camoM ke nene o OacceiiHe npeaBapuTeIbHO HE
BEJIOCh PAa3roBOpa, OH IIPOCcTO He cupamuBan. Kro npas?

5. TypucTbl BHECS MPEAOIIaTy, Y3HaIHU, YTO TOM TOCTUHUIBI HET, OHU COTJIACKIIMCH Ha APYTYIO
npeUiokeHHyI0 GupMoii. B cTpane nmpeObiBanus mpuHUMaromias pupma caemnana moaapox -
MOCEIUB UX Ha 2 JHS B TY TOCTHHHUILY, B KOTOPYIO OHHM XOTEJIM C CaMOro Haydaja (IpUHsUIN
IpeUIO’KEHHE C PaZO0CThI0), 3aTEM B OCHOBHYIO, I'Jle UM HE MMOHPABHIIUCH IByXMECTHBIE HOMEDA,
uX (BABOEM) MEPECENSAIOT B OJTHOMECTHYIO 0€3 TOMOJHUTENbHOM orutatel. Bee noBonbHbl. Ha
pOAMHE KJIMEHTKU MPUIUIK B pupmMy C sxanno6oi. CBsA3aBIIMCH C MPUHUMAOIIEH CTOPOHOM
¢dbupma BBISICHUIIA, YTO HApEKaHUN He MocTynano. KIueHTs! ylluid U BEpHYJIHUCH C aJBOKATOM,
noTpedoBaB Bo3menieHus: croumoctu noes3nku 50000 py6. u 30000 py0. anBokary. Uto nenats?
6. HecyT nu Typuctudeckue GupMbl OTBETCTBEHHOCTH, BCIIEJCTBUE CKauKa Kypca BalltoT?
SBasieTcst M KPU3UC OOCTOATEIHCTBOM HEMPEOAOTUMON CUITBI?

7. PebGenok (16 yier) BbIe3KaeT 3a TPAHUILy C MAaTEePhIO, HY)KHO JIM COTJIacHe OTIa. BO3MOXKHO v
o(opmIIeHHE TeHepalbHON JOBEpEHHOCTH HA 2 rojaa (mo 18 ner), winM Kaxaplii pa3 moiaydarb
JIOBEPEHHOCTH?

8. IToconbcTBO DpaHIy 0TKA3all0 TypUcTaM B Buse 6e3 mpuuuH. MoryT 11 oHu moTpedoBaTh
BO3MEIIIEHHE MOPAJIBHOTO yiiep0Oa oT pupmbi?

9. B dupmy oOpaTuiacs cemeiiHas mapa ¢ 1eibio IpuoOpeTeHus TypiyTeBKu. JlelicTBeHeH Jin
3arpaHnacropT >keHbl, 0()OPMIICHHBIH Ha IEBUYBI0 (haMIIIHIO?

10. Pa3paboTaiiTe TEKCT Mpe3eHTaluU TYPIPOAYKTA OJJHUM U3 METO/I0B!

-XpPOHOJIOTHYECKOTO TOPS/IKA;

-TeMaTU4YECKHI;

-CpaBHEHUH;

- OT YaCTHOTO K 0011IeMYy;

- OT OOIIEro K 4aCTHOMY;,

- «KPELIeHI0»;

- «IpPUYUHA-CIIEICTBUEY.

Texct npe3eHTanuu cocrasnuser 1,5-2 cTp.
11. Coporno3upyiite 2-3 Bo3pakeHUs KJIMEeHTa Ha Baiie npenoxeHue.

Bozpaxkenust MOryT ObITh pa3HBIMH — UCTUHHBIMU U JIO)KHBIMH, HO OJTHO U3 HHUX JIOJIKHO
OBITh KOHKPETHBIM (0 KOHKYPEHTaX, 0 Ka4eCTBE MPOIYKTa, O CPOKAX U JIP. YCIOBHAX H T.JI.).

12. Ha3oBUTE HECKONBKO TEXHHUK, KOTOpbIe NPUMEHHMBI B paboTe C yKa3aHHbBIMM Bamu
BOo3pakeHUAMU. OHY U3 TEXHUK ONUIIMUTE moipooHo. O6ocHyiiTe, mouemy, Ha Bami B3risa, oHa
OyzeT mpeArnoYTUTENbHEE.

[Ipu BEIONHEHUM 3aMaHUsl OOYYAIOUIMICS MOMET IPOEKTUPOBATH OTOJHUTEIHHBIE
(dakTophl: OmHMcaTh KIMEHTAa — €ro XapaKkTepUCTUKH M OCOOCHHOCTH, BpEMs, CE30H, MECTO
IPO/IaX, UMUK KOMIIAHWH, OT JIMIIa KOTOPOH OYAET OCYHIECTBISATHCS MPOIaxa, KOHKYPEHIIUIO
OTHOCHTEJIBHO YCIIYT'H, KOTOpasi BRIHOCUTCS Ha MPE3EHTAINIO U JP.

13. N3006pa3ute rpadudeckn KU3HESHHBINA UK TYPHCTCKOTO TIPOAYKTA. 3aTeM JIs KaXKI0U
CTaJIuH, XapaKTepu3yrolei kojaebanus oobemMa npoaxx U NpHObLIN, HA30BUTE WM BIHILIUTE B
TpaHUIIBI MEXAY CTaAuAMHU 1-2 TypucTCKHe (GUPMBI BallleTo TOPOAA U MX TYPHI,
COOTBETCTBYIOIIHME [T0-BALlIEeMY MHEHUIO UMEHHO 3TOH ctafguu. OO0CHYiTe CBOE pelIeHue.
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14. Kakue ¢axTopsl GOpMHUPOBATIH KOHBIOHKTYPY TYPUCTCKOTO pbIHKA Bamero ropona B
IpOILEAIEM BEICOKOM ce30He? Kakumu MeTogaMu MOXHO YCTaHOBUTb 3HAYMMOCTb U CHITY
BO3/ICUCTBUS OT/ACIBHBIX (PaKTOPOB Ha (POPMUPOBAHNE KOHBIOHKTYPHI TYPUCTCKOTO PhIHKA?
15. IlorpebuTenu TypUCTCKHUX YCIIYT BCErJa HaXOASTCA MO/ BIUSHUEM ONPEIEICHHBIX
COLMAIbHO-9KOHOMHYECKUX (hakTopoB. [lepeuncianre ocCHOBHBIE U3 ATHX (PAKTOPOB
IPUMEHUTEIBHO K YCJIOBUSAM Ballero ropoja.
16. Ananu3upyst BHEIIHIOKO CPEAY TYPUCTKON (GUpMBI, TPOpaHKUPYyHTE PaKTOPHI
MaKpOOKPYKEHHsI ¥ HEMOCPEACTBEHHOIO OKpYKeHUs (0T HanloJiee BaKHBIX K HAUMEHee
B)XHBIM C Balllell TOUKH 3peHHsi). Pe3ynbpTaTel 3aHecHTe B TAOJIUIYy U H300pazuTe
cxemaTnuecku. Crenaiite BbIBOJ 0 HauboJee 1enecoo0pa3HoM crioco0e MpeicTaBIeHUs
MIOJIyYEHHBIX MaTEpUAJIOB.
17. B 4eM cOCTOUT OTINYHE MEXITY CBOEBPEMEHHON U HECBOEBPEMEHHOM aHHYJISAIIMEH Typa?
18. Ilepeuncnute omepaiyu, U3 KOTOPHIX COCTOUT MPOIECC 3aKIIOYECHUS TOTOBOPAa MEXKIY
TYpOUPMON U KIIHEHTOM.
19. Kakum Bompocam Typ(hupMBI yACISIOT HauOobliiee BHUMaHUE IPU padoOTe ¢ KIMEHTaMH?
20. Kakoe 3Hauenue umeroT LlleHrenckue cornameHus JUisi MeXIyHapOAHOIO TYpU3Ma U
POCCUIMCKHUX TypUCTOB?
21. KakoB pa3Mep CTOMMOCTHU «CTPAaXOBKH OT HEBbIE3[a»?
22. B yeM cocToAT GyHKIIMU COMPOBOKAAIOIIETO IPYIIIbI IPH MPOXOXKAECHUH TYpUCTaMU
TaMOXEHHOTO KOHTPOJIsi?
23. Cnenyer 11 Ha3bIBaTh KJIMEHTOB TYP(QHUPMBbI IO UMEHH U OTYECTBY?
24. B oTBeT Ha 3aHOCUYUBOCTH WJIM TPYOOCTh KIIMEHTA, BB KaK PYKOBOIAHUTEIb UM MEHEIKEP
bupMbI:

1. Hukorna He OyneTe pa3apa’kaTbes;

2. WHOI/Ia BaMM OBJIJIEBAET pa3/IpaK€HUE, HO KIIMEHT 3TOr0 He YyBCTBYET;

3. JaauTe TOCTOMHBIA OTBET «IIPOTHBHHUKY.
25. CyIecTBYIOT JIM Pa3IUuUs MEXIY TEPMHUHAMU «TYPUCT» U «IKCKYPCAHT»?
26. [IpencraBpre ceOst pyKOBOAUTEIEM TYPUCTKOM (PUPMBI I OTBETHTE Ha CIIEAYIOIINE BOIIPOCHL:
1) rae Mbl IpoiaeM CBOM YCITyTu?
2) B KaKMX yCIIOBHUSIX PhIHKA MbI UX IIpogaem?
3) uro MblI ipogaem?
4) koMy MbI ipogaem?
5) KTO WJIK 4TO HAM MeUIaeT NpoJIaBaTh?
6) 4To MBI OyZieM IPOJIaBaTh B OTJAJICHHOM U OnmKaiiieM Oyayuiem?
Pa3BepHyTbIE OTBETHI TIOMOTYT BaM ONPEIEINTh OCHOBHBIE HAIIPABJICHUSI MaPKETUHT OBBIX
WCCIIEIOBAHUH B TYpU3ME.
27. Kak pupme nzbexath nonydeHust «pUKTUBHOTO cepTH(HKaTa» U ObITh YBEPEHHOH B TOM,
YTO UMEET JIENI0 C aKKpeaAuToBaHHBIM ['occTtannapTom Poccun opranom o cepTudukaiuy, a He
C MOLIEHHUKaMU?
28. Kakue ¢axTops! (hopMHpOBaI KOHBIOHKTYPY TYPHUCTCKOTO phIHKA Barero roposa B
IIPOLIEIEM BBICOKOM ce30He? KaknuMM METO1aMi MOKHO YCTAaHOBUTH 3HAYUMOCTD U CHILY
BO3/ICHCTBUS OTIENbHBIX ()aKTOPOB Ha (OPMUPOBAHNE KOHBIOHKTYPBI TYPUCTCKOTO phIHKA?
29. PazpabotaiiTe MpUMEpHYIO aJaNTallMOHHYIO MPOTrpaMMy IJIsi BHOBb NPHUHSTHIX
COTPYJIHUKOB TOCTUHUIIBI (TYp(PHUPMBI), BEITYCKHUKOB MHCTUTYTa CEPBHCA.
30. IIpoxymaiiTe TeMaTHKy U KpaTKOe cojiep’kaHle HanboJiee aKTyalIbHbIX U BOCTPEOOBAaHHBIX
TPEHHUHTOB JIJIs IEpCOHANIA MPEANPUITUNH UHAYCTPUN TOCTEPUNMCTBA.

7.5. 3apanus Aa8 pyOeKHBIX KOHTpPOJel, KOHTPOJbHbIe BONPOCHI M KOHTPOJIbHbIE
NpaKkTHYeCKHe 3aJaHus Ui NMPOBeJeHUs] NMPOMEKYTOYHOH aTTecTanMy (3adera/3adera ¢
OLlCHKOM) ompeaejeHbl B @oHAe OLEHOYHBIX CPEACTB MO Y4YeOHOH JAUCHUILIMHE
«TexHoJI0rHH POAAMK.
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8. IlepeyeHb OCHOBHOW M ONOJIHUTEJbHON Y4eOHO# JMTepaTypbl, HeOOXOIMMOM 1JIs
OCBOEHHUS TUCHUILINHBI
HopmaTuBHO-IpaBoOBbIE AKTHI:

1. TI'paxnanckuii konexc Poccuiickoit @enepanui.
2. @enepanbublii 3ak0H oT 5 depans 2007 roga Ne 12-®3 «O BHecEHWHM HW3MCHCHHH B
®epnepanbHblil 3aK0H «O0 0OCHOBAaX TYpUCTCKOM nearenbHOocTH B Poccuiickoit denepanun» ot 24
HOs10pst 1996 1. Neo132-D3
3. ®enepanpubiii 3akoH oT 25.10.2007 r. Ne 234-®3 "O BHeceHWM HM3MCHCHHI B 3aKOH
Poccuiickoit ®enepanuun "O 3ammTe npaB moTpeOuTeneil’ W 4acTh BTOPYH [ 'pa)xmaaHCKOTo
kojiekca Poccuiickoit denepanuu'.
4, ®epnepanbHbIi 3akoH OT 15 aBrycra 1996 1. Ne 114-®3 "O nopsiake Bbie3na u3 Poccuiickoi
Oepnepaun 1 Bbe3aa B Poccuiickyto ®denepanuo” B penakiuu DenepanbHbIX 3aKOHOB OT
18.07.1998 r. Ne 110-®3 go 29.06.2004 r. Ne 58-D3, ¢ uU3MEHEHHUSIMH, BHECECHHBIMU
[TocranoBnennem Koncturynuonnoro Cyaa P® ot 15.01.1998 r. Ne 2-I1.
5. ®enepanpubiii 3akoH  «O pexiame» u 108 — @3 ot 18 utona 1995 r. (¢ U3BMEHEHUSIMH,
BKJItOUasi HOBYIO penakumio ot 30 nexadps 2001 r.)
6. ®enepanpubiii 3akon oT 01.04.1993 roma Ne 4730-1 "O T'ocymapcTBeHHOW TpaHUIE
Poccuiickoit @eaepaunn" ¢ usMeHeHussMU B pefakuuu PenepanbHbiXx 3aKkoHOB oT 10 aBrycra
1994 rona no 15 utonst 2006 rona.
7. ®enepanbubiil 3akoH PO o1 27 HOoa0ps 1992 roga N 4015-1 «O6 opraHuzanuu cTpaxoBOro
nena B POy (c u3MeHEHUsIMHU).
8. denepanbhublii 3ak0oH Poccuiickort ®eneparuu ot 26 urons 2006 r. Ne 135-d3 "O 3amure
KOHKypeHuun"
9. TIlocranosnenue IIpaButenbcrBa Poccuiickoii @eneparuu ot 18 umrons 2007 roga Ne 452
«O0 yTBepk/IEHUH MPABHUJI OKA3aHUS YCIYT 1O PEATH3aMU TYPUCTCKOTO MPOIYKTa»
10. ITocranoBnenue IlpaButensctBa P® ot 12 mas 2003 r. Ne 273 "OG6 yrBepxaenuu [IpaBun
MOJa4uM 3asIBJICHUS O HECOIIACHU Ha Bbie3] U3 Poccuiickon denepann HECOBEPIIEHHOJIETHETO
rpaxkaanuHa Poccuiickoit deneparun’
11. Tlocranosnenue IlpaBurensctBa Poccuiickoit ®eneparnuu ot 4 oxTsiops 2007 r. Ne 635 "O
BHeceHUn u3MeHeHuil B "[lomoskenne 06 ycraHoBieHHH (DOpMBI BHU3BI, MOpPSIKA M YCIOBHH ee
oopmIIeHHsI U BbIJauu, MPOJIEHUS] CPOKa €€ JeMCTBUS, BOCCTAHOBIIEHUS €€ B Clydae yTparhl, a
TaK)Ke MOPsAKa aHHYJIMPOBAaHUS BU3bI"
12. TTucemo-pazwsicHenue DenepanbHOM CITYKOBI TI0 HA/I30pY B chepe 3aluThI IIPaB MOTpeOuTeIIei
u Onaronomyuust dvenoBeka (PocnorpebHamzop) or 31.08.2007 r. Ne 0100/8935-07-23 "O6
0COOEHHOCTSIX TIPABOMPUMEHHUTEIBHON TPAKTUKH, CBSI3aHHOM C OOECIEYeHHEM 3allluThl TIpaB
notpeduteneit B cepe TypucTckoro oocmykuBanus"
13. Tlpuka3 MuHHCTEpCTBA WHOCTPAHHBIX 17, MUHHCTEpPCTBA BHYTPEHHHX Aen U DenepanbHOR
ciyxObl Oe3onmacHocT Poccuiickoit ®eneparu ot 27 nexadbps 2003 r. Ne 19723A/1048/922
"Tlepeuens "Llenn moe3nok", nCHonb3yeMblit pu 0GOpMIIEHUH MTPUTIIAIIEHUH U BU3 HHOCTPAHHBIM
rpakJaHaM 1 JuiiaM 6e3 rpakaaHcTaa’

IlepeyeHb MeKTYHAPOAHBIX HOPMATHBHBIX JIOKYMEHTOB B cepe Typuzma:
14. lupextuBa CoBetra EBpormeiickoro sxoHOMuYeckoro coobmectBa «O MyTEMIeCTBUSX,
OTIyCKax M TOe3/IKaX, BKIoYarommx Bce» oT 13 wmroHs 1990 roma Ne 90 / 314 / EEC
(JTrokcemOypr).
15. Xaptus typusma. Kogexe typucra ot 1985 roma. Onobpena Ha VI ceccun I'enepanbHoii
accam0iien BceMupHO# TypuCTCKON OpraHu3aIii.
16. MexxayHapoiHBIe TOCTUHUYHBIC TTpaBmiia oT 2 HostOpst 1981 roga Karmanny, Heman. Coset
MexayHapoaHOW TOCTUHUYHON aCCOLUAIUU.
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OcHoBHasl JuTepaTypa
1.T'onuapoBa, A. B. Texuosorum mnpomax : ydebnoe mocodbume / A. B. I'onuapoma, U. E.

OrtBaruna. — HoBocubupck : HoBocuOupckuii rocy1apcTBEHHbIH YHUBEPCUTET SKOHOMUKH U
ynpasnerus «HUHX», 2021. — 140 ¢. — ISBN 978-5-7014-1030-3. — TeKcT : 3JeKTpOHHBIH //
[MudpoBoii  obpazoBarenbubii  pecypc IPR SMART :  [caiéit] —  URL:

https://www.iprbookshop.ru/126991.html

2.XKnanosa, T. C. Texnonoruu nmpoaax : yaeonoe mocobue mais 6akanaspos / T. C. XKnanoa. —
3-¢ u3n. — Mocksa : JlamkoB u K, A#i [Im Op Menua, 2022. — 183 ¢. — ISBN 978-5-394-
04607-0. — Texkct : anmextponHsi / Ludposoii obpazoBatensHblii pecypc IPR SMART :
[caiiT]. — URL.: https://www.iprbookshop.ru/137771.html

3.Knmanosa, T. C. TexHonorusi mpojaxk U MPOABMKECHUS TYPIPOAYKTa : yueOHOE TocoOme st
CIIO / T. C. XXnanoBa, B. O. Kopuonoa. — CaparoB, Mockga : [IpodoOpazoBanue, At [Tu Ap
Memna, 2024. — 100 c. — ISBN 978-5-4488-0795-4, 978-5-4497-0457-3. — TekcT
anektponnbli // Iludposoit obpazoBarenvHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/139966.html

4. Kongpamos B. M. Ympasnenue npogaxamu [DIeKTpoHHBIN pecypc]: ydyeOHoe mocobue ams
CTYJICHTOB BY30B, OOy4YaronIuxcs 1o crnenuaibHocTsM «Mapketunry, «Kommepius (ToproBoe
neno)» / B. M. Kongpamos; on pea. B. 5. l'opdunkens. — DJAeKTpOH. TEKCTOBbIE JaHHbIE. —
M.: IOHUTHU-AAHA, 2017. — 319 c. — 978-5-238-01259-9. — Pexum poctyna:
http://www.iprbookshop.ru/81577.html

Jlono/HUTeIbHAS JIUTepaTypa
1. Ixo60ep /1. Ilpomaxu u ympaBieHHe Mpojaxamu [DIEKTPOHHBIN pecypc]: yueOHOe
nocobue s By3oB / JI. Ixxo60ep, k. Jlankactep. — DJEKTPOH. TEKCTOBbIC NaHHBIC. — M.:
IOHUTU-AAHA, 2017. — 621 «c¢. — 5-238-00465-6. — Pexum nocryna:
http://www.iprbookshop.ru/81832.html
2. I'onosa A. I'. YnpaBnenue npojaxamu [DnekTpoHHbIH pecype]: yueOHuk / A. I'. T'onoBa.
— DeKTpoH. TeKcToBbie nanubie. — M.: JlamkoB u K, 2015. — 279 ¢. — 978-5-394-01975-3.
— Pexxum gocryma: http://www.iprbookshop.ru/4459.html
3. Knanosa T. C. Texnomoruu mpojax [DIEKTPOHHBIN pecypc]: ydeOHoe mocodue ist
6akanaBpoB / T. C. XKnanoBa. — DnekTpoH. TekcToBble JaHHbIe. — M.: Jlamkos u K, Aii [Tu Dp
Memma, 2018, — 184 c¢. —  978-5-394-0219-8. —  Pexum  jgocryma:
http://www.iprbookshop.ru/75196.html
4. XKnanoa T. C. TexHonmoruu mnpojax M HPOABIKEHHUS TYPIPOAYKTa [DIEKTPOHHBIN
pecypc]: yuebHoe mocodue mias CCY3oB / T. C. XKnanosa, B. O. KopuonoBa. — DneKkTpoH.
TeKcTOBbIe MaHHble. — CaparoB: Ait [Iu Dp Menua, 2016. — 97 ¢. — 2227-8397. — Pexum
nocrtyna: http://www.iprbookshop.ru/44191.html

S. Kypasnesa T. FO. TexHonoruu 3meKTpoOHHBIX npoaax [AnektpoHHbii pecypc] / T. IO.
XKypasneBa. — DneKTpoH. TeKCTOBbIe naHHbIe. — CapaToB: By3oBckoe oOpazoBanue, 2015. —
50 c. — 2227-8397. — Pexxum nocrtyma: http://www.iprbookshop.ru/27381.html

6. Kongpamos B. M. Vnpasnenue npogaxamu [IJIeKTpOHHBIA pecypc]: yueOHOe mocodue

JUIsL  CTYJEHTOB BYy30B, oOydaromuxcss 1o croenuanbHocTsM — «Mapketunr»  (080111),
«Kommeprus (Toprosoe neno)» (080301) / B. M. Kongparros; o pen. B. f. l'opdunkens. —
OnekTpoH. TekcToBble nanubie. — M.: OHUTU-JIAHA, 2015. — 319 ¢. — 978-5-238-01259-9.
— Pexxum poctyma: http://www.iprbookshop.ru/52650.html

7. Konbimkuna, T.b. Pexknama B Mecrax mpomax : ydueOHOe mocoOue s By30B /
T. b. Konsimkuna, W. B. Ulyctuna, E. B. MapkoBa. — 2-e u3a., uchp. U jomn. — Mocksa :
WznatenberBo FOpaiit, 2024. — 222 ¢. — (Bwicmee ob6pazoBanue). — ISBN 978-5-534-12663-
1. — Tekcr : onexTpoHHbIi // OOpa3oBarenbHas 1uiatpopma HOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/541700
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8. Ilryxa, K. DmounoHanpHble Mpoaaxu [DIEKTPOHHBIA pecypc]: KaK YBETHYUTH MPOTAXKH
BTpoe / K. IlTyxa, B. I'ycapoBa. — DJEKTpOH. TEKCTOBBIC NaHHbIe. — M.: Anbniuna [labmumep,
2016. — 192 C. — 978-5-9614-4344-8. — Pexum JI0CTyTa:
http://www.iprbookshop.ru/41527.html

Hnmepnem-pecypcol:
1. www.unwto.org - Bcemupnas typucrckas opranusamus (UNWTO).
2. www.wttc.org - Bcemuphsiii coBet 1o Typusmy u nyremectsusim (WTTC)
3. www.russiatourism.ru - deaepanbHOe areHTCTBO 110 Typu3my Poccuiickoit denepariiu
4. www.ratanews.ru - exxeqHeBHas 3JeKTpoHHad razeta "RATA news", Beimyckaemas
Poccuiickum cor030M TypUHAYCTPUU
5. YuuBepcurerckas 3ekrponnas oudmuoreka In Foliohttp://infolio.asf.ru/index.asp
6. DeKTpOHHO-OMOIMOTEeYHAs CHCTeMa u3aTeNbeTBa «Jlanby http://e.lanbook.com
7. DnexkrponHo-oubmoreunas cucrema "IbC IPRBooks"http://www.iprbookshop.ru
8. bubnuoteka yueOHOM 1 HaydHOU uTepaTyphl. Pycckuit I'ymanutapHusiii MHTEpHET
VYuusepcurer —- WWW.I:U.RU

9. MeToauyeckune yKkazaHus J1Jisi 00y4almMXcs M0 OCBOEHUIO AU CUMIITUHBI
[Tocie w4yreHus BBOAHOM JEKIMM 1O Y4eOHOM aucuuIiHe «TeXHOJOruMM IMpoJaK»
IpernojiaBaTesb 00s13aH 03HAKOMUThH 00yJaroIUXCs:
- C TeMaMHU JIEKIIUI U METOAUKON MX KOHCIIEKTHPOBAHUS;
- IUTAaHaMH CEMUHAPCKUX 3aHATUN U METOAMKOHN UX NMPOBEJCHHUS;
- C BOIIPOCAMH JUIsI CAMOCTOSITENIbHOM PabOThl M METOIMKOM KOHTPOJIS 32 X U3yUCHUEM;
- C BOIIPOCaMM, KPUTEPHUSIMHU C/Ia4M 3a4eTa U METOJIMKOM ero MmpoBeIeHMUSI.

[lepen mpoBeaeHNEM OYEPEIHOTO CEMHHAPCKOTO 3aHATHS 00ydJaronuiics o0s3aH:
0TpaboTaTh B KOHCIEKTE BCE BOIIPOCH! K JAHHOMY 3aHATHIO B 00beMe, 00ecTIednBaOLEM
YeTKHeE, SICHbIE U KOHKPETHBIE (C IPUMEpPaMH) OTBETHI;

- oTpaboTaTh (KOHCIIEKTUBHO) IO JAHHOM TeMe BOIPOCHI, OTHECEHHBIE K Pa3Jielly M3ydaeMbIX
00ydJaronuics caMoOCTOSITEIBHO.

JUi1s BBITOJTHEHMSI TOCTABJIEHHBIX 3a/1a4 00y4aroMics:

- OCYIIECTBIISIET 110A00p HEOOXOAUMON Yy4eOHOM, HaydyHOU, Y4eOHO-METOANYECKON JTUTEPaTyphl
U TIepBOUCTOYHMKOB (1aeTcs B [IporpamMmMe Kypca Ui Ha o4epeIHOM JEeKIHHN);
- TPOYMTHIBAET M AHATM3UPYET OTOOPAHHYIO JHUTEPATypy MO KaXJIOMY BOIPOCY, a 3aTeM
COCTaBJIIET KOHCIEKT WJIM T€3UCHI OTBETA.
YcaoBUSAMY VISl YCHEUTHOM CaMOCTOAATEIbHOI PadoThI SIBJSIIOTCA:
1. LleneycTpeMIIEHHOCTh M CO3HATEIbHAsl AKTUBHOCTb:
a) OCO3HAHHAs MOCTAHOBKA IIEJIM, KOHKPETH3AIHs CBOMX 33/1a4 Ha CAMOCTOSTENIbHYIO padoTy,
0) BBIOOD crioco0a JIelCTBUM, CPEICTB,
B) BOJIEBbIE YCHIINA,
I') aHaJIU3 C/IEIaHHOT0, TOCTAHOBKA HOBBIX 3a7a4.
2. CHCTEMaTUYHOCTb U MJIAHOMEPHOCTb.
®opMbI M MeTObI H3YYeHUS U KOHCIIEKTHPOBAaHUS padoT.
B pabote Haj nuTepaTypoil MOXKHO BBLACTUTH 3 ATamna:
1. O3HaKOMMTeNAbHBII, B X07I¢ KOTOPOTO Bbl 3HAKOMHUTECh O KaTaJoroM OMOIMOTEKH, AeaeTe
BBIOOPKY K TeMe, 3aka3blBaeTe JUTepaTypy B Oubmmoreke. (YueOHUKH, yueOHBIE MOCOOUS,
pa3paboOTKU TeM IUIaHOB, IEPBOMCTOYHUKH U T.JI.)
2. JTan YTeHus JUTEPATYPHL.
K urenuto ectb ornpeeneHHble TPEOOBaHMS:
1) cucTeMaTMYHOCTh YTEHHS, T.€. YATaThb HE OT pasza K pa3y, a €KETHEBHO, JKEJIAaTeIbHO C
3aMUCsAMH B TETPAASIX U CO CBOMMHU UTOTOBBIMU BBIBOAAMU (pE3IOME).
2) OCMBICIIEHHOCTh YTECHHUS, T.€. HaJI0 OBJIA/ICBATh MIOHATHWHBIM alIIapaToM.
3. JTamn Be/ieHHe PAGOYHX 3aMKCeii.
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a) HeOOXOIMMO BECTH KOHCIIEKT NMPOYUTAHHOTO MaTepUaia, BHIIOIHATh NPAKTUYECKUE 3a/1aHUS
a Tak)Ke BECTU J10pabOTKy JIEKIMH Ha MOJIAX UM B CAMOM TEKCTe.

0) oCHOBHBIMH (hOpMaMH 3aIUCH POYUTAHHOTO MOTYT OBITh: IIJIaH, TE3UCHI, KOHCIICKT.

I. CocraBieHue miaHa NpoYUTaHHOIO. 3aUCh B (hopMe I1aHa 03HA4YaeT NepeurCIIeHUe IIIaBHbIX
BOIIPOCOB. B pe3ynbTaTe noiyyaercs kak Obl cxkaTasi cxema u3yyaemoro marepuana. Heckonbko
MHaue BBINIAJUT pa3BepHYThIM miaH. Ero HasHaueHWe He TOJNBKO 3a(pUKCHPOBAThH IJIaBHOE B
TEKCTe, HO U J]aThb HEOOXOAMMOE 0OOCHOBAHUE 3TOM MbICTH, (UU(PPOBBIE JaHHbIE, HHTEPECHbIC
BbIpa)keHUs, pakThl). [IpruemM Bompockl m1aHa MOXKHO M3JI0KUTh U CBOMMH CJIOBaMM U CIIOBaMU

aBTOpA.
Il. BecbMa 1IeHHBIM BHJIOM 3allMCU IPU YTEHUU SBISIOTCA Te3uChl. (OCHOBHBIE MOJIOXKEHUS,
yTBEpXKACHUsST OT rpeueckoro "Teas" - yrBepknaro). Te3ucbl COCTaBISIOT NPOMENKYTOUHOE

II0JIO’KEHUE MEXy IUIAHOM U KOHCIIEKTOM. B HMX KpaTKO A4aeTcs OCHOBHOE COJEP/KaHUE KHHIH.
[Tepen TeM, Kak 3amMCBhIBaTh TE3UCHI, MPOYUTAHHBIA TEKCT Pa3AeisIOT Ha HEOOJbIINE YacTH -
paszmensl, naparpadbl MM ke a03albl B COOTBETCTBUM C IUIAHOM M 3aTeM (OPMYJIHPYIOT
CYILIHOCTh MPOYHUTAHHOIO CBOMMHU CJIOBaMM, Kak Obl OTBEYash Ha BONPOC: YTO MMEHHO 3/€ECh
YTBEP)KJAeT, 3alUIIAeT aBTOp. Te3uChl MO3BOJSAIOT B KpaTKoi (opme 3ammcaTh 0000IIEHHE U
BBIBOJIbI O IIPOYUTAHHOM. Te3UChl Ha3bIBAIOTCS POCTBIMHU, €CIIH BBIIMCAHHBIE MBICIIM HUYEM HE
MOATBEP>KIAIOTCS U CIIOKHBIMU, €CIIM OHU MOJKPEIUIAIOTCS TOBOJIAMH, ApIryMEHTaMM.

CrnenoBarenbHO, IIPU COCTaBJIEHUH TE3UCOB HEOOXOAMMO INIyOOKO MpPOAyMaTth, MOHSTH

COJIep’)KaHUE KHHUTH, CTaTbd, YMETh BBIIECIUTh OCHOBHBIE IIOJIOKEHHUS M KpPaTKO HX
chopMyIHpOBATE.
I11. CocraBneHue KOHCIEKTa NMPOYUTAHHOIO - 3TO HAuOOJee CIOXKHBIA M COJAEp’KATEIIbHBIN
METO/ 3alUChIBaHUs IIPU pabOTe ¢ KHUTOM, IOTOMY 4YTO OH O0bEIUHSET B cebe Bce BU/IbI 3alMCU
U BMECTE C TE€M TpeJACTaBIsieT co00l HeuTo OoJiee menpHOe U cBoeoOpa3zHoe. KoHCIeKT KHUTH
(or nar. "kocmektyc" - 0030p) - 3TO KpaTKoe, IOCIel0BaTeIbHOE M3JI0KEHHE OCHOBHOI'O
CoJepKaHWEe KHUTH, JICKIMH, 3alCAHHOE B ITOCIIEAOBATENLHONU (opMe, B OCBOOOXKIEHHOE OT
MIOBTOPEHUM U T. A. B Toke BpeMsl B KOHCIIEKTE CJIENYET IPUBECTH, TIOMUMO OCHOBHBIX MBICIIEH
aBTOpA, BHIMKMCKHU U LUTAThI, OJITBEPKIAIOIIME OCHOBHBIE MOJI0KEHUS U BBIBOJIbI, BBITEKAIOIINE
U3 KHUTY. HeKoTopbIM, HaUMHAIOLIIMM paboTaTh ¢ KHUIOM, KaXKeTcs, YTO Ha KOHCIEKTUPOBaHUE
YXOAUT MHOro BpeMeHU. OJIHaKO HY)KHO IMOHSTh, YTO TBOPYECKHE 3allMCU B BHUJE KOHCIEKTA,
HSKOHOMST BpeMs, CIIOCOOCTBYIOT TIJIyOOKOMY U3ydeHHIO Martepuana. TpeGyemoe s
KOHCIIEKTUPOBaHUS BpeMs OYyJeT HEYKJIOHHO YMEHBIIATCS MO0 Mepe NMPUOOPETEHHs HaBBIKOB
YTEHHS U KPATKOT'O U3JI0)KEHUS TPOYUTAHHOTO.

[leHHOCTh KOHCIIEKTa MOBBIIIAETCSA, KOIJAa B HEM COIEPKUTCS HE TOJIBKO KpPATKH
nepecka3 MpOU3BENIEHHs, HO U COOCTBEHHBIC MBICIM, KOI/Ia KOHCHEKT SBISEeTCS IJI0JJOM
paszaymuii ero cocraBurtens. (HyxHo Toxe nenath BHIXOJ HA COBPEMEHHOCTD).

Meroauka 3anuceii:

1. 3anuceIBaTh cleayeT camoe IJIaBHOE M MO0 BO3MOXKHOCTH Hambojee KpaTKo (3amuch JOJKHA
OBITH CKaTa M JJAKOHUYHA).

2. Haunnath 3anuch HAJO C TIIATEIBHO MPOBEPEHHBIX OMOIMOrpapUUecKux TaHHBIX:

* (haMuIMg ¥ MHUIIMAIIBI ABTOPOB,

* Ha3BaHUE KHUTH WM CTaThU (TIOJHOE),

* MECTO U I'OJl U3JaHUs, U3/1aTENbCTBO U T. 1.

* HOMEpa KypHaJla WM BbITyCKa,

* KPaTKUH NCTOPUYECKUI OYEpK BPEMEHU HANMCAHUS KHUTHU U T. 1.

3. B Terpagsx pekoMeHAyeTCsl OCTaBIATh IIUPOKHUE TMOJSL S MOCIEAYIOIIUX BCTaBOK,
JIOTIOJIHEHUH, 3aIIMCEN CBOMX MBICIIEH.

4. 3anucH TOJKHBI JeNIaThCs TOJIBKO MOCIe OKOHYAHUS YTEHUS TaHHOW KHUTH.

HNuTepakTuBHble (opMbl 00ydeHHsi. YelIbHBIM BEC 3aHATUN, IPOBOAMMBIX B
UHTEPAaKTUBHBIX (opMax, OIpeneiseTcss TJaBHOM IeNbl0 M 3aJadaMd  [POrpaMMbl,
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O0COOCHHOCTBIO KOHTHHTEHTa 00YYaIOMIUXCS U COAEPIKAHUEM KOHKPETHBIX TUCIUIUIMH, a TAaKKe
tpeboBanusiMu OI'OC ¢ yuerom cnerupuru OITOII.

K ™eromaMm WHTEpaKTHUBHOTO OOyYEHHUSI OTHOCSTCS Te€, KOTOPbIE CIOCOOCTBYIOT
BOBJICUCHUIO OOYyYalOIIUMXCsl B AaKTHBHBIA MPOIECC MOJYy4YeHHUS U TepepaboTKu 3HaHUM,
HaIpUMeEp: «MO3TOBOM MITYpM», TPEHUHTHU, PEIICHUE CUTYAIIMOHHBIX 3a7a4 U T.I1.

K uHTEepakTUBHBIM METOAAM OTHOCATCA Tak)Ke NPE3eHTAlUd C HCIOJIb30BaHUEM
pa3IMYHBIX BCIIOMOTATENbHBIX CPEJCTB: WHTCPAKTUBHON JIOCKH, pPa3laTOYHBIX MaTEpUAJIOB,
BHJIO(UIIEMOB, CIIAiI0B, MyJIbTUMEANHHON TEXHUKH H T.II.

IIpenonaBaHue U M3yyeHne TUCHUNTHHBI MPEANOJAraeT UCMOJb30BaHHe
cJIeYIOIUX BUI0B 00pa3oBaTeIbHbIX TEXHOJIOTHIA:
1.Ungpopmayuonnvie oopazosamesbHble mexHoA02UU — OOY4YCHHE B  DIEKTPOHHOU
o0pa3oBaTeNnbHOIl Ccpele ¢ LEeIbl0 pacHIMpeHus JOCTyma K o0pa3oBaTelbHBIM pecypcam
(TeopeTHYecKu K HEOTPAaHUYCHHOMY OOBEMY M CKOPOCTH JIOCTYIA), YBEIWYCHHSI KOHTAKTHOTO
B3aMMOJICHCTBHS C MperoaBaTeieM, MOCTPOCHUS WHANBUAYAIbHBIX TPACKTOPHM MOATOTOBKHU U
00BEKTUBHOTO KOHTPOJISI U MOHUTOPUHTA 3HAHUIA CTYJICHTOB.
2.Paboma 6 Komanoe — cCOBMECTHasi JESATEILHOCTh CTYACHTOB B TPYIIE MO/ PYKOBOJCTBOM
Jujiepa, HampaBlieHHAs Ha PElICHUe OOIIeH 3aa4d IyTEM TBOPUYECKOTO CIIOKEHHUS Pe3yJIbTaTOB
WHAUBUAYAIbHON paOOThI YWICHOB KOMAaH/bI C IEJICHHEM ITOJIHOMOYU 1 OTBETCTBEHHOCTH.
3.Case-study — aHanu3 peaqbHbIX TPOOIEMHBIX CHTYAI[Hid, HMEBIINX MECTO B COOTBETCTBYIOIICH
obnactu mpodeccHoOHABHOM IeATETPHOCTH, U TTOMCK BApPUAHTOB JIYUIINX PEIICHUH.
4.Hepa — porneBas UMHUTAIMS CTYIACHTaMU pealbHON MNpodecCHOHANbHON AESTeThbHOCTH C
BBITIOJTHEHUEM (DYHKIMN CIICTIHAIMCTOB HA PA3IMYHBIX pa0OUNX MECTax.

S5.IIpobnemnoe obyuenue — CTUMYINPOBAHUE CTYACHTOB K CAMOCTOATEILHOMY MPUOOPETEHHIO
3HAHMA, HEOOXOUMBIX JIJISl PEIICHHSI KOHKPETHOU MPOOIEMEI.

6.Konmexcmnoe ooyuenue — MOTUBAIUS CTYACHTOB K YCBOCHHIO 3HAHUW IyTEM BBISBICHUS
CBSI3eH MEXTY KOHKPETHBIM 3HAHUEM H €T0 TPUMCHCHUEM.

7.00yuenue Ha ocHoee onvlma — AKTUBU3AIMS TIO3HABATENbHOM AESITETLHOCTH CTYJIEHTa 3a
CYeT aCCOIMAIINY U COOCTBEHHOT'O OTIBITA C MMPEJAMETOM H3yUYCHHUS.

8.Unousudyanvnoe obyuenue — BBHICTPAaUBAHHE CTYAECHTOM COOCTBEHHOW 00pazoBaTeIbHOM
TPACKTOPUU Ha OCHOBE (HOPMHUPOBAHHS WHIWBHIYAJTLHOW 0O0pa30BaTEIBHOW MPOTPAMMBI C
Y4€TOM MHTEPECOB CTYICHTA.

9.Mesxcoucyuniunaprnoe o00ydeHue — WCIONB30BAHWE 3HAHWK W3 pPa3HBIX o0nacTed, WX
CPYNIIUPOBKA U KOHIIEHTPALIMS B KOHTEKCTE PEIIaeMOM 3a4auu.
10.0Onepestcaroman camocmosamenvnana padoma — wu3ydeHHEe OOYUYAIOIIUMHUCS HOBOTO

MaTepHuajia 10 €0 U3YUCHUA B XOAC aYAUTOPHBIX 3aHATHUH.

MGTOHquCKﬂe YKa3aHusda J1d 06yqafom1/1xcs[ MO0 OCBOCHUIO JUCHHUIJIMHBI MPEACTABJICHBL
TaK)XC B MCTOI[I/I‘IGCKI/IX PeKOMEHAAIMAX II0 IMPOBCACHUIO CMHUHAPCKUX H IMPAKTUYCCKUX
3aHATHHA 110 JUCHUIIIINHE «Texnomorun npoaaxx» M B MGTOHHqGCKHX PEKOMEHOAUAX I10
CaMOCTOSTEILHOM pa60Te MO JUCIMITIIIMHE «TexHomorun poaax».

10. MarepuajibHO-TeXHHYeCKOe oOecreyeHne, Heo0X0aAUMoOe [JIsl OCYIIeCTBJIEHHUS
o0pa3oBaTeIbHOIO Npouecca no AMCHHUIIHHE

[Ipy ocBOeHMM IUCHMIUIMHBI HCHOJB3YIOTCS YyueOHble ayIUTOPHH JUIS TPOBEICHHUS
3aHATHA JIGKIMOHHOTO THITA, CEMHHAPCKOTO THWIA, IS TPOBEACHUS TPYIIOBBIX U
UH/IMBUYAJIbHBIX KOHCYJbTAIlMi, Ui MPOBEACHUS TEKYLIEro KOHTPOJIS M MPOMEXKYTOUHOU
aTTECTAIlHH.

[lepeueHb OCHOBHOrO O0OpYNOBaHMsS: CIELUAIM3HpPOBaHHAs YydeOHas MeOeb,
TEXHUUYECKHE CPEJICTBA O0yUeHusl, ydeOHO-HATISIIHbIE TOCOONS.

[Tomemienust Ui caMOCTOSITENLHONM paOOThI OCHAIIEHBl KOMITBIOTEPHOW TEXHHMKON ¢
BO3MOXKHOCTBIO TIOAKIIOUEHHS K ceT «VHTepHeT» u obecnedeHneM J0CTyna B 3JIEKTPOHHYIO
UH(POPMALMOHHO-00pa30BaTENbHYIO CPEly YHUBEPCUTETA.
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11.MMepevyenr wWHPOPMANMOHHBIX TEXHOJOTHH, HCIOJb3yeMbIX TPH OCYIIeCTBICHUH
00pa3oBaTeJILHOIO npouecca mno JAUCHHUIUIMHE, BKJIKYAs CIHHCOK TMPOrPaMMHOIO
odecnieyeHusi 1 HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

Crucok mporpaMMHOTO 00eCTICYeHUS

JIueH3noHHOe MPOrpaMMHoe odecreyeHue:
1. Microsoft Windows 10

2. Microsoft Office 2010 (Word, Excel, PowerPoint)
3. Access 2013 Acdmc
CBo00aHO-pacnpocTpaHsieMoe UK 0ecIiaTHOe MPOrpaMMHoOe o0ecrieyeHue
1. Microsoft Security Essentials
2. 7-Zip
3. Notepad++
4. Adobe Acrobat Reader
5. WinDjView
6. Libreoffice (Writer, Calc, Impress, Draw, Math, Base)
7. Scribus
8. Moodle.
CnpaBo4yHbIe CHCTEMBI
1. CaopaBouno-npaBoBas cucrema «KOHCYJIbTAHT»
2. Cucrema npoBepkH Ha 3auMcTBOBaHusl «BKP-BY3»
3. Kynprypa. PO. [lopTan KyabTypHOTO HaCIIEAHS
4. Kynbrypa Poccun. MndpopmanroHHslii moprant

J1eKTPOHHO-0UOJINOTEYHbIE CUCTEMBI:
1. DnekTpoHHO-OMOMHOTEYHAs crcTeMa u3naTeabeTBa «JIAHDy https://e.lanbook.com
2. DnexTpoHHO-0MOMMoTeuHas cuctema «9bC IPRsmarty http://www.iprbookshop.ru

12.MaTepI/laﬂbHO'TeXHI/I‘IeCKaﬂ 6333, PEeKOMEHAYEMasl JIsA aJalTalui 3JICKTPOHHBLIX H
nmeYyaTHbIX 06pa30BaTeJ’lele pecypcoB AJasd oﬁyqaloumxca U3 YUCJIa HHBAJIU/I0B

JUis MTHBAJIMAOB U JIML C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3/10pOBbs (hOpMa MTPOBEICHUS
3aHATUH TIO JUCIMIUIMHE YCTAaHABIMBAETCA OO0pa30BaTEIbHON OpraHu3alMel ¢ y4eToM
0COOEHHOCTEH TMCUXO(PHU3MUECKOTO pPa3BUTHs, WHAWBUIYAIBHBIX BO3MOXHOCTEH W COCTOSHUS
3n10poBbs. Ilpu ompenenenuu Qopmbl MPOBEACHUS 3aHATUNH € OOyYarOUIUMCS-MHBAIUIOM
oOpa3oBarenbHas OpraHu3alys JODKHA YYUTHIBaTh PEKOMEHJAIMM, JaHHBIE 10 pe3ylbTaram
MEIMKO-COIIMAIbHON  AKCHEPTU3bl,  COJIEp)KallMecss B  UHAUBUAYAIbHOM  Iporpamme
peadwInTalMM WHBAJIM[a, OTHOCUTEIHHO PEKOMEHJOBAaHHBIX YCIOBMH M BHMJOB Tpyna. llpum
HEOOXOAMMOCTH Uil OOy4yarouMxcs U3 4YHucla HWHBAIMAOB M JIMI C OrPaHUYCHHBIMHU
BO3MO)KHOCTSIMU 3JI0POBbsI CO3JAOTCSl CIIeLMalbHble pabouyue MecTa C y4yeTOM HapyLIeHHbIX
(GYHKIMI 1 OrpaHUYEHU KU3HEAEATEIIbHOCTH.
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