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1. Hesm u 3a1a4u TUCHUTLIHHBI

PaGouass mporpamMma AMCHMIUIUHBI SIBISETCS YacThIO OCHOBHOM 00pa3oBaTeIbHOM
nporpaMmbl  TOATOTOBKM OakanaBpoB 1o HanpasieHuto 43.03.03 «Typusm» (npoduiis
MOArOTOBKK TEXHOJIOTHS M OPraHU3aI|sl TYPOIIEPATOPCKUX U TYPArCHTCKUX YCIIYT).

Heap TMCHUNINHBI:

VYuyeOHas nucuuiuiiHa «MEHEKMEHT B TYPUCTCKOM JIESITEIbHOCTH» HaIpaBlieHA Ha
(dhopMHpOBaHHE W PA3BUTHE KOMIICTECHIMH OOyJarommxcsi B 00JacTH OCHOBHBIX HaIpaBJICHUH
yropaBieHUsT B cdepe TYpPUCTHUECKOW WHIYCTPUHU; TOJATOTOBKY KBATH(DHUIIMPOBAHHBIX
CICIMAIUCTOB, CIIOCOOHBIX B COBPEMCHHBIX YCIOBHSX VYCIICIIHO pEIIaTh CIIOXKHBIE 3a1a4u
yIpaBleHUs, TPOSKTUPOBATH THOKKE U d3(H(HEKTUBHBIC CUCTEMBI YITPABJICHUS, YMEIIO PYKOBOJINUTH
JESITEITLHOCTHIO TYPUCTCKUX TIPEIIPUSTHH.

3agauu AMCUMILINHBI:

Iloocomosums OyIyIUX CIEIUATUCTOB K WCIIOJB30BAHUIO TIOTYYEHHBIX 3HAHUHA |
YMEHUU B MPAKTUYECKOW paboTe TYpPUCTCKOW OpraHU3allMH; 3HAaTh OCOOCHHOCTH YIpaBJICHUS
JESITEILHOCTRI0 TYPUCTUYCCKUX OPTAaHM3AlMKA, YMETh IUIAHHPOBATh, AaHAJIM3UPOBATH U
KOHTPOJMPOBATH JICATEIHHOCTh KOHKPETHOHN TYPHUCTCKON OpraHHU3aIlHH;

cpopmuposams 3HAHHWS TEOPHH W TPAKTUKH MEHEDKMEHTA TYPUCTCKUX YCIyT
0COOEHHOCTH €r0 OCYIIECTBIICHHS, a TAK)KE CUCTEMY MEHE/DKMEHTA B chepe Typu3ma;

npuobwums K WCIIOJIb30BAHUIO METOJIOB W TPHHIIMIIOB Pa3BHTHS MCHEDKMEHTA B
TypU3Me; OpraHW3allid W CO3JIaHWs COOCTBEHHOTO MPEINPUATHS B TYpU3ME, aHATU3UPOBAThH
nH(OPMAIHIO W 00OCHOBBIBATH NMPUHUMAECMBIC JICHCTBHUS, Pa3padaThIBaTh HOBBIC MPEIOKEHUS
3¢ (PEeKTUBHOTO MEHEPKMEHTA Ha MPEANPHUATHIX TypU3Ma.

damwv npedcmasierue O cnenudUKe mporecca yrnpaBieHUs] TYPUCTCKUM TPEANPUATHEM,
OCOOCHHOCTSIX MCHEDKMEHTa B cdepe Typu3Ma M COIHMATLHO-KYJIBTYPHOM CEpPBHCE, PACKPHITH
€ro CBOMCTBa, MOTHMBALIMIO M COJEP)KAHHUE, OILIEHUTh OHKOHOMHUYECKYI0O U COIHAIBHYIO
3¢ (HeKTUBHOCTh, TOKa3aTh MECTO MEHEIKMEHTa B JKOHOMHYECKOM IPOCTPAHCTBE ChEpbI
Typu3Ma

OO6mrast TpyA0EMKOCTh JUCIUIUIMHBI TSI OYHOU 1 3a09HOM (popM 00yUEHHUS COCTABIISACT
12 3auérnbix equnun (ganee — 3.e.), 432 yaca.

N3ydeHne qUCUMIUIMHBI IPEAYCMOTPEHO B 3-X CEMeCTpax:

3 cemecTp

Jlst ouHOM (hopMBI OOYUEHUST ayTUTOPHBIC 3aHATUS — 42 Yaca, caMocTosATeIbHas paboTa
— 66 Jacos.

Jlia 3aouHoit opmbl 00ydeHHs ayaUTOpHBIE 3aHATUA — 12 yacoB, camocTosITeNbHas
pabota — 128 yacoB, KOHTpOJIb — 4 yaca (3a4er).

4 cemecTp

Jlnst ouHOM (hopMBI OOYUECHUST ayTUTOPHBIC 3aHATUS — 42 Yaca, caMocTosATeIbHas paboTa
— 138 yacoB, 3a4€eT ¢ OLIEHKOM.

s 3aouHoit popmbl 00ydYeHUsS ayIUTOpHBIE 3aHATUS — 12 yacoB, camocTosITeNbHas
pabota — 164 yacoB, KOHTPOJIb — 4 yaca (3a4eT C OIEHKOMH).

5 cemecTp

Jli1s ouHOM (opMBI 00yUEHHS ayTUTOPHBIE 3aHATHS — 42 Yaca, caMOCTOsTellbHas paboTa
— 30 gacoB, KypcoBas paboTta — 36 4acoB, 3k3aMeH — 36 4acoB.

s 3aouHoit opmbl 00ydeHHS ayaUTOpHBbIE 3aHATUSA — 14 yacoB, camMoCTOsITeNbHas
paboTta — 85 yacoB, KOHTPOJIb — 9 YacoB (IK3aMeH).



2. Hepeqeﬂb IJIAHUPYEMBIX pE3yJIbTaTOB oﬁy'{ennﬂ o JTMCHUMIIJIMHE, COOTHECEHHBIX C
IJIAHUPYEMBIMHU pE3yJdbTaTaMHU OCBOCHUSA 06p330BaTeJILHOI7I nporpaMmmabl. B pe3yJIbTaTe
HU3YUCHUA JUCHUIIJINHBI O6y‘l&lOH.[HfIC51:

Iudp u conepxanue 3HATh YMETH BJIAJETh
KOMIIETEHIINH
YK-3. Cnocoben METOIBI ¥ CLIOCOOBI OCYIIECTBIISITh HaBBIKAMU
OCYILECTBIISATh OCYILIECTBIICHUS COILIMAJIBHOE OCYILIECTBIICHUS
COLIMAJIbHOE COLIMAIIBHOTO B3alMO/ICIICTBUE U COIIMAJIBHOTO

B3aUMO/EHCTBUE U
peanu30BbIBATH CBOKO
pOJb B KOMaH/IE

B3aNMOJCHCTBUS 1
peanu3anuy CBOeu
pOJY B KOMaH/IE

PCAIN30BbLIBATL CBOIO
POJIb B KOMAaH/IEC

B3alMOJEUCTBHA U
peanu3anuu CBOeH
pOJIM B KOMaHE

IIK-1. YMmeTn
peann30BbIBATH
MPOIIECC YIPaBICHUS
MepCOHAIOM
MPEANPUSITHS,
TOTOBHOCTH K

METO/IbI ¥ CIIOCOOBI
peanu3anum npouecca
YIPABIICHUS
IIEPCOHAIOM
MPEANPUATHS, a TAKKE
MIPUHATHS pELIEHUN B

peann30BbIBATH
IIPOLIECC YIPaBICHUS
IIEPCOHAIIOM
IIPEANPUATHS,
TOTOBHOCTb K
IIPUHUMATh PEIICHHS B

HaBBIKAMU peau3anuu
rporecca yrnpaBiaeHuUs
IIEPCOHAJIOM
MPENNPUITHS, a TAKKE
MIPUHSATHS PEIICHUN B
chepe pykoBOJICTBA

MIPUHATHIO PEIICHU B | cepe pyKOBOJICTBA cdepe pyKoBOICTBA JIeSITEIbHOCTBIO
cdepe pyKoBOJCTBA JeSITeNIbHOCTBIO NeSITeTbHOCTHIO OpraHU3aIuH C YIeTOM
JeSITEeTbHOCTHIO OpTraHM3aIK C Y4ETOM | OpraHu3amuu ¢ yaetoM | adhdexTuBHOTO
opraHu3aruu ¢ yaetoM | 3¢HEeKTUBHOTO s dexTuBHOTO 000CHOBaHWS, TIPU
s exTuBHOTO 000CHOBaHMUSI, TIPU 000CHOBaHMS, TIPH ATOM YYUTHIBATh
000CHOBaHUS, TIPU 3TOM YUUTHIBATh 3TOM YUYUTHIBATh COIIMaJIbHBIE

3TOM yUYUTHIBATh COILIMaJIbHBIE COIIMaJIbHBIE HaIpaBIICHUS
COLIMAJIbHBIE HaIpaBJICHUS HaIpaBJICHUS roCy/1apCTBEHHOM
HaIpaBJICHUS rocy/1apCTBEHHOM roCy/IapCTBEHHOM MOJINTUKU
rocy/lapCTBEHHOU MOJIUTUKH MOJINTUKU

MOJIUTUKU

I1K-6. 'oTOBHOCTBIO K | METO/IBI U CLIOCOOBI MPUMEHSITh HaBbIKaMU
MIPUMEHEHUIO IPUMEHEHUS COBPEMEHHBIE MIPUMEHEHUS
COBPEMEHHBIX COBPEMEHHBIX WHHOBAIUH U COBPEMEHHBIX

WHHOBAIUHA 1
TEXHOJIOTHI B
rporiecce
MIPOCKTUPOBAHUS
TYPUCTCKOTO MPOIYKTa

WHHOBAIIN U
TEXHOJIOTHI B
npoiiecce
MIPOCKTUPOBAHUS
TYPUCTCKOTO MPOAYKTa

TEXHOJIOTUH B
mporiecce
MIPOCKTUPOBAHUS
TYPUCTCKOTO IPOAYKTa

WHHOBAIAN U
TEXHOJIOTUH B
mporiecce
MIPOCKTUPOBAHUS
TYPUCTCKOTO MPOIYKTa

[IK-7. YMmetn
paspabaThiBaTh
TEXHOJIOTHH
MPOJABMKEHUS U
peanusanuu
TYPUCTCKHUX MPOTYKTOB
C y4eTOM
COBPEMEHHBIX
MH(OPMALIMOHHBIX U
KOMMYHUKATUBHBIX
TEXHOJIOT U

METObI H CITOCOOBI
pa3paboTKu
TEXHOJIOT Ui
MPOJIBIKEHUS U
peanuzanuu
TYPUCTCKUX MPOTYKTOB
C yUETOM
COBPEMEHHBIX
UH(GOPMAIMOHHBIX U
KOMMYHUKATUBHBIX
TEXHOJIOT UM

pa3pabaTbiBaTh
TEXHOJIOTUU
MPOJBIKECHUS U
peanuzainuu
TYPUCTCKUX MPOJYKTOB
C y4eToM
COBPEMEHHBIX
UH(GOPMAITMOHHBIX U
KOMMYHHUKATUBHBIX
TEXHOJIOTHI

HaBBIKAMU pa3pabOTKH
TEXHOJIOTHI
MIPOJBIKECHUS U
peanu3auuu
TYPUCTCKUX
MPOJYKTOB C YUETOM
COBPEMEHHBIX
WH(OPMALIMOHHBIX U
KOMMYHUKATHUBHBIX
TEXHOJIOTHH




3. MecTo IMCHMILINHBI B CTPYKTYpe 00pa30BaTe1bHON POIrpaMMbl

Kox ¥Yb OOII VYuebusblii 010K

b1 Jucuuminzel (MOyIIN)

b1.B Yacts, popMupyemas yuaCTHUKaMu 00pa30BaTEIbHBIX OTHOIICHUHA.
b1.B.07 MeHeKMEHT B TYpUCTCKOM AEATEIBHOCTH

4. O0beM JUCHUILUIMHBI B 3a4eTHBIX €IMHULAX ¢ YKa3aHHEM KOJIH4YeCTBa aKaJeMHYeCKHX
YacoB, Bbl/IeJICHHBIX HA KOHTAKTHYI0 pa0oTy o0y4alluxcs ¢ npenojaasareseM (1o BHAaM
Y4eOHBIX 3aHATHI) M HAa CAMOCTOATEJbHYI0 paldoTy o0y4yalummxcsi MO0 HAINpPaBJIECHHUIO
noaroroBku 43.03.02 Typusm

Ju1s1 ouHo#i popMbI 00yUeHH s

Bua yueOHoii paGoThl Bcero CemecTpbl

4acoB
112 3 4 5 6 17 ] 8

AyautopHbie 3ansaTus (Ayn) (Bcero) 126 42 42 42

B TOM 4YHUCIJIC

Jlexmuu (JI) 54 18 18 18
Cemunapckue 3ausatus (C) 36 12 12 12
[Ipaktueckue 3austus (I1P) 36 12 12 12
CamocrosiTesibHas padoTa 234 66 | 138 | 30
o0yuaromerocst

(CPO) (Bcero)

IIpomeskyTOUHAsA aTTeCTALMS

3auer (3au) +

3auer ¢ oneHkoi (3a40) +
JIk3ameH (IK3) 36 36
KypcoBas padora (Kyp) 36
Oo0mas Tpy10eMKOCTb 12 3.e. 432 108 | 180 | 144




st 3a04uHol hopmbl 00yUeHusI

Bua yueOHo# paGoThl Bcero CemecTpsl

4acoB
112 3 4 5 6 7 8

AyautopHble 3ansaTus (Ayn) (Bcero) 38 12 12 14

B TOM 4HUCIJIC

Jlexuunu (JI) 14 4 4 6
Cemunapckue 3ansrus (C) 12 4 4 4
ITpaktnyeckue 3ansatus (I11P) 12 4 4 4
CamocrosiTesibHasi padoTa 377 128 164 | 85

ooyuawierocs (CPO) (Bcero)

HpOMe)KyTO‘IHaﬂ aTrrecranuda

3auer (3au) 4 4

3auer ¢ onenkoit (3a40) 4 4
Ok3ameH (OK3) 9 9
Kypcosas padora (Kyp)

OO6masi Tpy10€eMKOCTh 12 3.e. 432 144 | 180 | 108

5. Conep:kaHue TUCHUILINHBI, CTPYKTYPHPOBAaHHOE 110 TEMaM € YKa3aHHEM OTBeIEeHHOI0
HA HUX KOJIMYeCTBA aKa/leMUYeCKUX YaCOB M BUAOB YUeOHbIX 3aHATHUH
5.1 Conepxanue pa3iesioB JUCUMILIMHBI, CTPYKTYPUPOBAHHOE [0 TEMaM

3 cemecTp
No HanMeHnoBanue Conep:xanue TUCHMILIMHBI 10 TEMaM
n/n pasaena
JUCHHUIINHBI

1 | Pasgen 1. Tema 1. CymHoOCTb H COJep:KaHue MeHeIKMEHTAa Typu3Ma
Conep:xanue u VYropaBieHyeckue OCOOCHHOCTH TYPUCTHYECKOW OTpaciH,
cucreMa CYIIHOCTH yIpaBieHus], (GOpPMbI TOCYAAPCTBEHHOTO YIpaBICHUS,
MEeHeIKMeHTAa dbopMbI pazneneHus TpyAa, NPUHILMIBI yIpaBieHUs, neuuduxa
Typu3Ma MEHE/DKMEHTa B TYPUCTCKOM OTpaciu, OpraHU3alHdOHHAas CcXema

yIpaBJIeHUs]  TYPUCTCKUM  HPEANPHUATHEM, CTPaTerH4ecKoe
yIIpaBJIEHHUE, IEPCOHAT-OPUEHTUPOBAHHBIE TEXHOJIOTHH.
OcCHOBHBIE TOHATUS MEHEPKMEHTAa TypU3Ma, CYIIHOCTb
MEHE/DKMEHTa Typu3Ma, TypU3M Kak OOIIECTBEHHOE SBJIEHUE,
TYypHU3M, TYPUCTHYECKHE YCIYr'HM, OCHOBHbIE ()YHKLHHU TypH3Ma,
UHIYCTPUS TypHU3Ma, XapaKTepUCTUKU MEHEKMEHTa TypU3Ma.
Typuctuueckas JeSITENIBHOCTh M €€ B3aUMOCBSI3U, TYPU3M Kak:
OTIBIX; PAa3BJICUEHUE; 3HAKOMCTBO C JIpYrOd KyJIbTYpOH,
oOblyasiMM; TOCEIIeHHWEe Treorpauuyeckux U  HCTOPUYECKUX




JOCTOIIPUMEUATENBHOCTEW;  O3J0POBJIEHUE;  3HAKOMCTBO  C
JIEJIOBOM  CpENOW,  YCTAaHOBJIEHHE  JEJOBBIX  KOHTAKTOB;
UCTIOJIb30BAHUE KIMMATUYECKUX M MPHUPOJIHBIX O0COOCHHOCTEH
MecTa TOCEHIeHUsT U Jp., TYPUCTCKas WHIYCTpHs, 3a7auu
MEHEP)KMEHTAa TYPUCTCKOM  HHIYCTPUHM, OTalbl  Pa3BUTHUSA
TYPUCTCKOW UHAYCTPHH.

Tema 2. MeHeIKMEHT TYPUCTHYECKHUX YCJIYT

Typuctuueckasi yciayra Kak OCOOBIM BHJI HPOIYKTa, TEPMUH
«TypUCTHYECKAs yCIyran, «TYPUCTCKUN MPOIYKTY,
TYpHCTHYECKasi yciayra Kak OCOOBI BHJ TpPOIYKTa, CBOHCTBA
TYPUCTUYECKUX YCIYT, HEOCA3aeMOCTh, HEOTACIUMOCTh OT
UCTOYHHKa W OOBEKTa YCIYrH, HEMOCTOSHCTBO KavecTBa,
CE30HHOCTh, HECOXPaHSEMOCTh, pazHOOOpa3me, KOMIUIEKCHOCTH,
HETIEPBUYHOCTD TYPHCTCKOM YCIIYTH, YHUKaJIbHOCTD,
TEpPUTOpUANbHAS  Pa3leJICHHOCTh  IMOTPEOJCHUS  YCHyT,
ANIACTHYHOCTh CIIPOCa Ha TYPUCTCKHE YCIYTH, 3aBUCHUMOCTb
Ka4eCTBa TYPUCTCKHX YCIYT OT UCIIOTHHUTEIS.

Knaccudukanus TYPUCTCKUX YCIIYT, MIPUHIUIIBI
KIaccu(UKAIUN TYPUCTCKUX YCIIYT, YCIYTH pa3MEIIeHHs, YCIyTH
nuTaHus (BKJIFOYAsi HAMUTKH), YCIYTd TPaHCIOPTa, TpaHcdepTa
(BcTpeuw, MpoBOABI, MOJHOC WIIM TOJBO3 Oaraka WM TYpUCTa 0
MeCTa TPOKWBaHUS), OPraHU3alns U OKa3aHWE YKCKYPCHOHHBIX,
PEKpEaOHHBIX, KYJbTYPHBIX H CHOPTHBHBIX YCIYT, YCIYI'H TO
OpraHu3alMl  TOCEHIeHWs]  Mara3uHoB, IPOYUE  YCIYTH
(odopmiieHne macmopToB, BU3, MEIUIUHCKUX U BETEPUHAPHBIX
cepTudUKaTOB, MPOKaTa aBTOMOOMIICH, CTPaXOBaHUS U Jp. ).

Bunel TypucTHUecKHX yCIayr U UX OCOOCHHOCTH, TYPUCTCKHE
YCIYyTU: OCHOBHBIE M JOIOJIHUTENbHBIE, OCHOBHBIE YCIYIH:
pa3MelieHue, NHUTaHWE, TPAHCIOPTHBIE YCIYrd, BKJIIOYas
TpaHcdep, OSKCKYpCHOHHBIE  YCIYTH, TYPUCTCKHM  LIEHTp,
JOTIOTHUTEJIbHBIE YCIIYTH: YCIYTHM OpraHu3aluii oOIIeCTBEHHOTO
nutanus (6ap, pecropan, kade, Oyder, muBHON Oap); Mara3uHbI
(CyBEeHUPHBIH, MIPOYKTOBBIN), TOPTrOBbIE aBTOMATBHI;
uHGPACTPYKTypa pa3BieyeHUl (AMCKOTEKa, Ka3MHO, HOYHOM
KIy0, 3a] WIPOBBIX aBTOMATOB, OWJIbSpIHAsS); SKCKYPCHOHHOE
o0CIyKUBaHUE, YCIYTd THUJIOB-NIEPEBOJUMKOB; OpraHU3aLus
npoJaku OWIIETOB B TeaTpbl, LUPK, HAa KOHIEPTHI U T.I.;
TpPaHCIIOPTHBIE ychayru (OpoOHMpOBaHHE OWUJIETOB HA BCE BHJIBI
TpPaHCIIOPTa, 3aKa3 aBTOTPAHCIOpPTA IO 3asiBKE TOCTEH, BHI3OB
TaKCH, NpPOKaT aBTOMOOWIIEH); IMOKYyNKa M JOCTaBKa IIBETOB;
ObITOBOE OOCITY)KMBaHHE (PEMOHT W YHCTKa OOYBH;, PEMOHT M
TJIKEHUE OJICXK/Ibl; YCIYTd XUMYUCTKU M MPAauyeuyHOM; XpaHEeHUe
Beleil U IEHHOCTEeH; pa3rpys3Kka, Morpy3ka U JocTaBka Oaraxa B
HOMEp; MPOKaT MPEIMETOB KyJIbTYPHO-OBITOBOTO Ha3HAYCHMS -
TEJEBU30PbI, TMOCY/AA, CHOPTUBHBIM WHBEHTAph U TIP.; PEMOHT
yacoB, OBITOBOWM  TEXHUKH, paauOaNmapaTypbl;  yCIyrd
NapuKMaxepckoil, MaHUKIOPHOTO ¥ MAacCaXHOTO KaOWHETOB U
npyrue ObITOBBIE YCIYTH); YCIAYTH CalOHa KpacoThl;, cayHa, OaHs,
OacceifHbl, TpeHaXEPHBIM 3a]; apeHjaa 3ajloB IEeperoBOpOB,
KOH(epeHII-3aJ1a; YCIyru OU3HeC-1IeHTpa.




Tema 3. Cucrema MeHeKMeHTa TypU3Ma

CopnepxaHue cHUCTEMBbl MEHEIPKMEHTa TypuU3Ma, CTPYKTypa
yIOpaBICHUS, IMOHATHE  CHCTEMa, CUCTEMA  YIPaBIICHUS,
NETEPMUHUPOBAHHOCTh 3JIEMEHTOB CUCTEMBI, JWHAMUYHOCTH
CUCTEMBI, HAJIMYUE B CUCTEME YIPABISAIOLIEIO IapameTpa,
HaJIUYUe B CHCTEME KOHTPOJUPYIOIIEro MapaMmerpa, Hajludue B
CUCTEME KaHaJIOB (IO KpaliHEed Mepe OJHOro) oOpaTHOW CBs3H,
IPOLECC OCYIIECTBIEHUS YCIYrd, yIpaBisemas I[oJAcucTemMa
(0OBeKT), CyOBEKT CHCTEMBl MEHEIKMEHTa, YIpaBisiemMas
M0JICUCTEMA, BAXKHEHIIINE acTIEeKThl MEHEPKMEHTA TyPUCTUUYECKOI
JESITEIbHOCTH.

Oco0OeHHOCTH MEHEKMEHTa B TypHU3ME, OCOOEHHOCTH TpyAa
MeHemKepa B cdepe Typu3Mma, ONpElesIeHHe THUIMa KIUEHTa U
BBISIBJICHUE  €r0  pealbHbIX  MOTpeOHOCTeH,  creruduka
MEHEP)KMEHTa Typu3Ma, OCOOCHHOCTH MEHEKMEHTa Typus3Ma,
B3aUMOJCHCTBUE TYPUCTCKOM OpraHU3alMd C DJJIEMEHTaMH
BHEUIHETO  OKpYXeHMs, 3(P(EeKTbl TYpUCTCKOTO MPOAYKTa,
BIUSIHUE Typu3Ma Ha Takue cgepbl, KaKk dKOHOMHKA, HKOJIOTHS,
MOJIUTHKA.

@akTophl TYPUCTHUYECKOTO CIIPOCa, A0XOJ, MOKYHaTeIbCKast
CIIOCOOHOCTH, CTPYKTYpa CEMbH, BO3pacT, 00pa3oBaHuE YeIoBeKa
u ero npodeccus, SJKOHOMHUYECKas CUTyalusi B CTpaHe, SKOJIOTHS
TYPUCTCKOTO PpErvoHa, COIMalibHble (DAKTOPBI, BEpTUKAIbHAsS
KooTmepanus.

Tema 4. UcTopusi pa3BUTHS MEHEI)KMEHTa TYpU3Ma

VYcnoBusi M MPEANnoChUIKM BO3HMKHOBEHHS MEHEI)KMEHTa B
TypusMme, BoO3HHKHOBEHHE Typu3Ma, IE€pBOE YINOMHUHAHHE O
nyremecTBuy, [lyremecTBue Kak SBJI€HUE, MPEABICTOPHUS
Typu3Ma, Typu3M B JpPEBHOCTH, Typu3M BO BpeMEHa
CpenneBekoBbsi 1 Bospoxnaenus, typusm B XVII u XVIII BB.,
TypusM XIX—nayana XX BB. — JIMTapHBIA TypU3M, 3apOKJICHUE
CHEIMAM3UPOBAHHBIX  MHPENNPHUSATUA [0  MPOU3BOJCTBY
TYPUCTCKUX YCIyr, Typu3M Hadaia XX BB. — 10 Bropoii
MHUPOBOM BOWHBI — HA4YaJI0 CTAHOBJICHUS COLIMAJIBLHOTO TYpH3Ma,
Typu3M nocsie BTopoil MUpPOBOI1 BOWTHBI — COBPEMEHHBIN 3Tan —
MacCOBBIH Typu3M, (HOpPMHUpPOBAHHE TYPUCTCKON HHAYCTPUHU Kak
MEXKOTPACcIeBOTO KOMIUIEKCa MO MPOU3BOJICTBY TOBAPOB M YCIIYT

JUTSE Typu3Ma, Kiaccuukanuys JTaIoB Typu3Ma:
MPOCBETUTEIBCKUM, MNPEANPUHUMATEIbCKUM, OpraHu3aluOHHO-
LEHTPAJIU30BAHHBIM, aIMUHUCTPATUBHO-HOPMATUBHBIH,
TIEPEXO/THBIN.

[lepBb1il (npeBHUIT) nepuoj, MEPBBIM MEpPUOJ B HCTOPUHU
MEHEPKMEHTa TypHU3Ma, aHTUYHBIA Typus3M, TypusM CpenHux
BEKOB, PEJIMTHO3HbIN Typu3M, 0Opa3oBaHue, apUCTOKpaTUYEeCKHUe
OTHOILIEHHUs, Typu3M HoBoro Bpemenu.

Wnnyctpuaneuelii  nepuofn, Bkiax A.Cmuta B pasBUTHE
MEHEPKMEHTa TypU3Ma, MOSBICHUE IApOBO30B M IKEJIE3HBIX
JOpOT, BO3HHMKHOBEHHE DBIHKA TONYJISAPHBIX  JKCKYpPCHUH,
pazBuBatue Typusma Mexay Anrimmed u CIIA, passurue
9KCKYPCUOHHOM  JEATEIBHOCTH, Hayajlo  OPraHU30BaHHOIO




TypusMma B Poccun, stansl pa3Butus Typusma B Poccun

Tema 5. CTaHoBJIeHHEe U pa3BUTHE MeHEI)KMEHTa TypH3Ma

[lepyon cucremaru3anMu MEHEDKMEHTAa TypU3Ma, BEXU
pa3BUTHUSI ~ MEHEKMEHTa  TypuU3Ma, XapaKTEpHbIE  YepThl
MEHEI)KMEHTa TypHU3Ma, IMOSBJIECHUE OPraHU3ALMOHHBIX CTPYKTYP
yIpaBICHUS TYPU3MOM, HA4ajJO CTPYKTYPHOTO pacIIMpEHUE CETU
Typu3Ma M OKCKYpCUM, pelieHue MpoOjeM  KaapOoBOIO
obecreyeHns: TypUCTCKOM MHIYCTPUHU, PAaCIpPOCTPAHEHUE MEIINX
MIOXO/I0B ¥ BEJIOCUIIETHBIX IPOTYJIOK, TOPHBIX BOCXOXICHUHU M
JKCKYpCUH, OTCYTCTBHE MAacCOBOCTH TypusMa B Poccuiickoi
UMIIEPUH,  OPraHU3alMOHHO-3/IMUHUCTpPATUBHAs  CTPYKTypa
ynpaBieHus: TypusmMoM B Poccum, oOmiecTBeHHblE U
rocy/apCTBEHHbIE OpraHu3aluu B cdepe Typusma, «OO0IecTBo
nposetapckoro typusma PCOCP», «Bcecoroznoe n1o0poBosibHOE
OO6111eCcTBO MPOJIETAPCKOTO TYPU3MA U SKCKYPCHI.

[lepron xpusuca cucTeMbl yHpaBiIeHUS TYpU3MOM, (DaKTOpbI
pa3BUTHUSI  Kpu3uca  TypuU3Ma,  BO3POXKJIEHUE  TypU3MA,
MEXyHapOaHbIM Typu3M B EBpone, MexayHapoHbII KOHIpece
opuIManbHbIX accouuanuii npomaranasl Typusma (MKOAIIT),
MexnyHapoAHbIi ~ KOHIpecc  O(UUUANBHBIX  TYPUCTCKHX
opranuzanuii (MKOTO), MexayHapoaHbIii COI03 OpraHu3auii 1
nporarauapl  Typusma  (MCOIIT), mnpodcoro3Hblii  Typusm
(ICTu3 npu BIICIIC), «Uuatypuct» (Yupasnenue ¢ 1964 1., a ¢
1983 r. — N'ockomuTeT MO MHOCTpaHHOMY Typu3My npu CoBMHUHE
CCCP), monomexusii typusm (BMMT «Cnoyrauk» npu LK
BJIKCM), BoeHnbiii TypusMm (YmpaBieHHe IO TypuU3My U
skckypeussm Muno6oponst CCCP), nerckuii Typusm (LIADTC
Munnpocemennsi CCCP ¢ pa3BeTBJIEHHOM  CHUCTEMOU
BHEIIKOJIbHBIX YUpeKICHU), Bcemupnas TYpPHUCTCKast
opranuzarnus (BTO).

CoBpeMeHHBIN 3Tall pa3BUTUS MEHEIKMEHTA Typu3Ma, TypU3M
KaK IPUOPUTETHOE HAMpaBJICHUE TIOCYJapCTBEHHOW IOJIUTHUKHY,
OCHOBHbI€ HCTOYHHUKM IIPAaBOBOTO PETYIMPOBAHUS BOIIPOCOB
opranuzainuu Typusma B Poccuiickoii denepanyu, OCHOBHbBIC
crocoOsl roCyJapCTBEHHOMN HOJIEPIKKU TypH3Ma,
IPEJOCTaBIEHUE HAJIOTOBBIX IpedepeHIil 1 0CBOOOXKICHUN OT
yIJIaThl HAJIOTOB OPraHU3alMi U MpeIpruHUMaTesel, BblIeleHue
OI0JUKETHBIX CPEACTB HA IPOJBM)KEHUE (MAPKETHHT, peKIamy)
BHYTPEHHEr0 M  BBE3AHOIO  TypH3Ma,  OCYAApCTBEHHOE
¢uHaHcupoBaHMEe  HauOoJiee  3HAUYUTENBHBIX  IPOEKTOB B
TYPUCTCKON MHIYyCTpUH, HOArOTOBKA KaJpoB Uil TypHU3Ma,
Ol0JUKeTHblE  CYOBEHIIMM M CYOCHAMHM  HallMOHAIbHBIM
IIEPEBO3YNKAM, TypoIiepaTopam U JIp.




Pazpgen 2.
OpraHu3anuoHHbIe
OCHOBDI
TYPUCTHYECKOT0
Ou3Heca

Tema 6. MoTuBanus 1 no0yauTe/IbLHbIe NPUYMHBI B TYpU3Me

MotuBaisi K Typu3My, [EpCOHAIbHAs HJICHTU(UKALIUSA
TypHu3Ma, TYPUCTHUYECKHI MPOAYKT, JOMUHUPYIOLIUE U TOOOYHBIE
(baKTOpBl TYPUCTHUECKOW MOTHUBAIIUH, PELICHHUS O yTEIIECTBUH U
BBIOOP TYPUCTHUYECKOTO MPOAYKTA, BO3PACTHOW (haKTOp, YPOBECHb
o0pa3oBaHus, COLMaJbHAs MPUHAUIEKHOCTb, MEHTAJIUTET,
KOH(eccusi, I0XO0J, CEeMEHHOE IMOoJIoKeHHe, paboTa, OTIIYCK,
3/10pOBBE, YHUCIIEHHOCTh TYPUCTUYECKOMH TpYIIIBL,
reorpaMuecKoe HANpaBJICHUE TYPUCTHUECKOTO ITyTEIICCTBUS,
CE30HHOCTb, AKTUBHOCTb.

[IpnunHbI OTKa3a OT MyTEIIECTBUN, Oapbephl K MyTEUIECTBUIO,
CTOMMOCTh TYPIIPOJYKTa, NEPHUIMT BPEMEHH, OTPAHUYCHUS IO
3/10pOBbIO, )KM3HEHHBIN LUK CEMbHU, NeUIIUT UHTEpeca, CTpax 1
0e30MacHOCTh, 3HaHUE 0apbepoB K IYTEIIECTBUIO (pealbHBIX U
MOTEHIUATBHBIX).

Tema 7. Tunosiorust TYpucTOB H UX XapPAKTEPUCTHKA

Tumnbl  TYpUCTOB, TOTPEOUTENh TYPUCTCKOTO  MPOJYKTa
(TypucT), mpU3HAKU KiIacCU(UKAMU TYpUCTOB, KJacCHU(PUKAIIU
TYPUCTOB B 3aBUCHUMOCTH OT WX aKTUBHOCTH, JIOOUTEIH
CIIOKOWHOTO OTHbIXa, JIOOWUTEIN YIOBOJBCTBHH, JIFOOUTENTH
aKTUBHOTO  OTIbIXa, JIIOOUTENM  CIIOPTUBHOTO  OT/bIXA,
OT/bIXAIOUIME C IEeJIbI0 TO3HAHUSA, HW3YYEHHUd, JHOOUTETH
NPUKIIOYEHUH, KiIaccu(UKAMM TYPUCTOB B 3aBUCUMOCTH OT
CTWJIA JKWU3HM, JIIOOMTENM HACHaXKICHWM, TEHICHIIMO3HbIE
TYPUCTBI, CEMENUHBIE TYPHUCTBI, BCELIEJIO OTIBIXAOIIIHE.

Buner TypuzMa, MOTUB, MOOYKIAIOLIUI YelOBeKa OTIPABUTHCS
B IOE3]IKY, TYpU3M C LEJIbI0 OTAbIXa, CIOPTHUBHBIA TYpHU3M,
TYPU3M C LIEJIBI0O U3YUYEHUS KYNIbTYPhl, MATIOMHUYECKUN TYpHU3M,
0OIIIeCTBEHHBIA TYpU3M, SKOHOMUYECCKUH, WUJIH JICTTOBOH, TYpHU3M,
MOJIMTHYECKUI TypU3M, YI€OHBIN TYpHU3M, 3K30THUYCCKUI TYPHU3M,
3KOJIOTUUECKHUI TYPHU3M.

@opMbl Typu3Ma, BHYTPEHHUU U MEXKIAYHAPOIHBIA TYpHU3M,
TYpU3M B 3aBUCHUMOCTH OT CHOco0a IMepelBHKEHUS, TYypH3M B
3aBUCHMOCTH OT HCIOJIb30BAaHHBIX TPAHCHOPTHBIX CPENCTB,
Typu3sM B 3aBUCMMOCTH OT NpPOAOKUTENBHOCTH TNoe3aku B
3aBUCHMOCTH OT HPOJOJDKUTEIBHOCTH TOE3AKH, Typusm B
3aBUCUMOCTHU OT (pOpM OpraHuzanuu, TypusM B 3aBHCHUMOCTH OT
CE30HHOCTH, TypU3M B 3aBHCUMOCTH OT KOJIMYECTBA yYACTHUKOB
Typa, TYypU3M B 3aBUCUMOCTH OT JeMorpaduyeckux U
COLIMAIbHBIX XapaKTEPUCTHUK YYACTHUKOB TOE3/KH, TYpU3M B
3aBUCHUMOCTH OT MeECTa I[IPOKMBaHUS TypucTa, TypusmMm B
3aBUCHMOCTH OT IPUHLIMIIA OTUIATHI.

Tema 8. Typucrckoe npeajioxkeHne  ero 0COOCHHOCTH

[loHsiTHE TYpPUCTCKOTO MpPEUIOKEHUS, TypHUCTCKas cdepa,
TYPUCTCKOE MpPEUI0KEHUE, 00BEKT TYpPUCTCKOTO MPEUIOKEHUS,
COACpKAHUE  TYPUCTCKOTO  MPEMIOKEHUS, TypOIEepaTopsl,
UCTIOJHUTENIN TYPUCTCKUX YCIYT (KOHTpPareHThbl), TYpareHTHI,
HOTPeOUTENH  TYpUCTCKOTO  TMPOJYKTa, JKU3HEHHBIH  LIHMKI
TYpPIPOAYKTA:  BBIBEACHUE HA  PBIHOK, pOCT, 3pEIOCTb,
HACBIIIEHUE, YIMAJ0K, CHOCcOoObl MOBBIIEHUS 3()(EeKTUBHOCTH
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JEATEIIbHOCTH OpraHU3allui.

Crpykrypa TYPUCTCKOTO IIPEI0KEHUS, IIEPBUYHOE
(mepBoHaYaIbHOE) MPEATIOKEHUE, IPOU3BOJHOE IPEATIOKEHUE,
NpUPOAHbIE 0COOEHHOCTH CTpaHbl (reorpauueckoe MoI0KeHHue,
KIMMaT, Tomorpadusi, pacTUTEIbHBIM M IKUBOTHBIA MHp),
COLIMANBHO-KYJIBTYpHBIE  (hakTOpel  (KyJIbTypa,  TpaJWLIUH,
HOCTPOMKHU PEIUTHO3HOTO U MHUPOBOIO 3HAYEHMS, MEHTAJIUTET,
TOCTENPUUMHOCTb, 00bIuam), oOmias wuHppacTpykTypa (IyTH
COOO0ILIeHNs, KOMMYHUKAIUH, Ia30-, BOJO— U JIEKTPOCHAOKEHHE,
OUHCTHBIE COOPYXEHHS, YUPEKICHUS KyJIbTypbl U J0CYyra),
MapuipyrT — IIyThb CJIEAOBaHUSA TYpPUCTa, JIMHEHHBIM MapLIpyT,
paavaIbHBIM MapIIpyT, KOMOMHUPOBAHHBIN MapUIpPYT.

TypuCTCKHI PETHOH, TEPPUTOPHUS MPEIOCTABICHUE TYPUCTCKUX
yCIIyT, TYPUCTCKUNA PETHOH KaK reorpauueckoe mpocTpaHCTBO —
ropoji, odjacTb, cTpaHa, pailOH WIN CEJ0; TYPUCTCKUNH PEruoH -
COBOKYIHOCTh  reorpauyeckux TEeppUTOpUM, 00JaJaromux
OOIIIHOCTHIO CIIpOCca, — HECKOJIBLKO CTpaH, cell, 00JIacTe u T.11.,

Tema 9. ®opMbI OPraHu3aluy TYPUCTHYECKOI0 OM3Heca
TypucTcKkO€  TIPEHNPHUSATHE, XapaKTEPUCTHUKH  TYPHUCTCKHX
MPEANPUATHH, TYPUCTCKHE TIPEIIPHUITHSI KOTOPhIE OCYIIESCTBIISCT
MPOU3BOICTBEHHYIO NeSTeTbHOCTD, (137
NESATEbHOCTUTYPUCTCKAX TPEIIPUITHNA SBIIICTCSA TOJIydeHUE
KOMMEpPYECKOH  BBITOJBI,  pPE3yJIbTaTOM  IPOM3BOJICTBEHHOMN
NESTeTPHOCTH TYPHCTCKOTO TPEANIPHUSITHS SBISICTCS TYPUCTCKHIA
NPOAYKT WM YCIIyra, TPEANPHSITAS THTaHUS, TPEIINPUITHS
WHIYCTPUU pa3BIICYCHUH, NPEANPHUATAS HHPPACTPYKTYpHl —
TPaHCIIOPTHBIC MPEIIPUSITHS, TPEIIPUSITHS OBITOBOTO
00CITy)KMBaHUS.

Typucrckue opraHu3aiuu, TYPUCTCKHE OPraHW3aIlid OCOOBII
BUJ OpPraHW3allMOHHON CTPYKTYpHl VIIPAaBICHUS, TYpPHUCTCKHE
OpraHu3alliil  SIBJISIFOTCS  TOCPEAHUYCCKUM  3BCHOM  IETH
IPOM3BOJICTBA M MPEIOCTABICHUS TYPUCTCKOW YCIIYTH, CO3JIaHHE
TYPUCTCKUX OpTaHU3allMii, TNPUYUHBI CO3MaHUS TYPHUCTCKUX
OpraHu3aiuii, HeOoOXOIUMOCTBIO COOJIOJICHUS MPaB TPaKIaH-
TYPHCTOB, HAJIM4YHE TYPUCTKOW JCATEIBHOCTH KaK SBJICHUS,
HEOOXOJIMMOCTh  YIIOPSIIOYMBATh TYPHCTCKYIO  JIESITEIBHOCTD,
BO3MOJKHOCTh ~ M3BJICKAaTh  KOMMEPYECKYK)  BBITOJIYy  OT
UCIIOJIb30BaHUSI  TYPUCTCKUX  MECT, yPOBHU  YIPAaBJICHUS
TYpU3MOM: HalMOHANbHBINA ((denepanbHbli), o00macTHON U
TOPOJICKOM (MYHHUIIMITATBHBIMH).
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4 cemecTp

Ne HaumeHoBaHue Coaepikanue TUCHUILINHBI 110 TEMaM
n/n pasjaena
AUCHMILINHBI
1 2 3
1 | Pasngexn 3. lIpouecc u | Tema 10. ®yHkuuu ¥ NPUHIUNBI MEeHEIKMEHTA B TypU3Me
byHkuun [Monsitne ¢GyHKIMHA MEHEHKMEHTa, CTaJWd YIPaBICHYECKOH
ylpasBJjieHHs B NeATeNbHOCTH,  (QYHKIMH  MEHEIKMEHTa,  KJIACCH(HUKAIUs
TYPHUCTCKOMH GyHKUMH ~ MEHEeIKMEHTa,  HH(OPMAalMOHHO-aHAIUTHYECKa,
UHAYCTPHUH IUJIAHUPOBAHUS, OPraHW3alld, KOOPJIWHALIMU, pPETYIHPOBAHMS,

KOHTPOJIA, PYKOBO/JICTBA, MOTHBAIIMOHHAS byHKIMH
MEHEI)KMEHTA.

XapakTepucTuka (QYHKIMH  MEHEIKMEHTa B  TYypHU3ME,
HENPEPBHIBHOCTD MJIAHUPOBAHUS, SJKOHOMUYHOCTh IJIAHUPOBAHUS,
3¢ ¢deKTUBHBIE METO/bl IUIAHUPOBAHUSA, OIOKETHBIM METOJ,
aHaJIN3 OKYIIaeMOCTH, METO/I OIIEPATUBHOTO UCCIIET0BAHMSL.

[TonsiTHE MPUHIIUIIOB MEHEKMEHTA, IPUHIIUITBI MEHEKMEHTA,
NPUHIUIBl  HAYYHOTO  YIPABJIEHHS, COBPEMEHHBIE  IIKOJbI
MEHEPKMEHTa, HCIOJb30BaHUE B YIPABICHUM TEOPUH CHCTEM,
NpUMEHEHHEe K  YIOPaBICHUIO  CHUTYAllMOHHOTO  TOJXOJa,

KHOEpHETUYECKHUE, OpraHu3aIlMOHHbBIC u COIATHHO-
MICUXOJIOTHYECKHUE.
[TpunHIMIIBI MEHEKMEHTa B TypHU3Me, IPUHLIUIT

MHOTO(GYHKIIMOHATBHOCTH, MPUHIMII MOTHUBALWHU, TMPUHIUI
OpUEHTAllMM Ha  LEHHOCTH, MPHUHIMI  TOCYJapCTBEHHOM
3aKOHHOCTH, MPUHIMUI OPraHUYeCKON LEJIOCTHOCTH O0BEeKTa U
cyObeKTa ymnpaBlieHUs, MPUHIUI MOOUIBHOCTU M YCTOMYMBOCTH
CUCTEMBI yIIPaBJICHUS TYPU3MOM.

Tema 11. MeToabl MeHeXKMEHTA B TyprU3Me

[TonsTne u knaccupuKays METOJJ0B MCHEPKMEHTA, CYIIHOCTb
METOJIOB MEHEKMCHTA, HaIpPaBJICHHOCTh METO/IOB
MEHE/DKMEHTa, OpraHU3allMOHHO-aIMHUHUCTPATUBHBIC METOJIBI,
SKOHOMHUYECKUE METOIbI, COUAIBHO-TICUXOJIOTUIECCKUE METO/IbI,
METO/Ibl pabOThI ¢ MHPOpMaLUeit (METOI CHHTE3a, KOMIUICKCHBIN
METOJ, METOI BLIOOPOUYHOI 00pabOTKH).

Opranu3anoHHO-aIMIUHUCTPATHBHbIC METO/IbI,
OpraHu3allMOHHas JEeSITEIbHOCTh, A(PQEKTUBHAS OpraHu3aIus
yIIpaBJICHUS, IPUHIIUAI UCKITFOYCHUS, IPUHIIUIT TPUOPUTETA, BHIIBI
METOJIOB: periaMeHTHPOBAHUE, pacopsAUTENbCTBO,
UHCTPYKTUPOBAHHUE.

DKOHOMHYECKHE METObl, TUIAHUPOBAHHUE, aHAJIHM3, XO3pacuer,
neHooOpa3oBanne W yuyeT, (UHAHCOBBIE  OTHOIICHUS,
UHCTpYMEHTaMH ()MHAHCOBOW TOJUTHUKH, II€HA TYPUCTCKOTO
MPOYKTa, MPUMEHEHNE HOPMATUBHON KabKYISIIUU.

ConuanbHO-TICUXOJIOTUYECKUE ~ METOJbI,  COLIMOJIOTMYECKUE
METO/Ibl, TICUXOJIOTHYECKUE METOJIbl, TUIAHWPOBAaHUE, MOPAIbHOE
MOONIPEHNE, peryJiupoBaHre, HOPMUPOBAaHUE, pa3pelleHue,
3anpenieHne, IpenucaHme
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Tema 12. BHemHsAsi W BHYTPEHHSA cpela TYPHCTCKOI
OpraHu3anuu

[lonsTe cpeapl oOpraHuM3anMM, 3ajJadya CTPATErH4YeCcKOro
yIOpaBIEHUsS, Cpela TYpPUCTCKOM OpraHu3alyy, MapKETUHT,
IPOM3BOJICTBO, (PMHAHCHI, IEPCOHAII, CTPYKTYpa YIPaBICHHUS.

BHemHss cpena TypuUCTCKOMOpraHW3aluy, BHENIHHAE (PAKTOPHI
BJIMSIHUSA, TIOJMTUYECKas CTAaOWIBHOCTH CTPaHbl, OOIIECTBEHHO-
IOJIMTUYECKUM CTPOM, SKOHOMUYECKUE YCIOBHSI, DKOJIOTUYECKUE
ycIloBus, yIpaBiIeHYECKUI anmnapar OpraHu3aluy,
B3aMMOCBSI3aHHOCTh  (DAaKTOPOB,  CIOXKHOCTh, IIOJBHXHOCTb,
HEOIPEENEHHOCTh, Cpe/ia MPSIMOro BO3/AEHCTBHUS.

BHyTpeHHsi1 cpena TYpUCTCKOW OpraHu3allM, BHYTPEHHUE
NEpPEMEHHbIE — LeNH, CTPYKTYpYy, 3aJadd, TEXHOJIOTHIO,
NepcoHal, LEeNU OpraHu3aluy, CTPYKTypa OpraHU3aluy, 3aJa4d
OpraHHu3aIiM, KaueCcTBO pabOThI IIepCoHaA.

Meroasl HccienoBaHusl BHEIIHEW W BHYTPEHHEH Cpebl
opranuzanuu, Meron STEP — anammsa (cocial (couuanbHbI€);
technological (Texnonoruueckue); economical (sSKOHOMUYECKHE);
political (monutuueckue)), meron SWOT - cuma (Strength),
cmabocts (weakness), Bo3mokHOCTH (Opportunities), yrpo3ssr
(threats), monmenr Hanmnepa-Tammena, coxepxanue SWOT-
aHaIu3a.

Tema 13. Opranu3anuoHHble CTPYKTYPbl yHpaBJeHUS

TYpPU3MOM

[loHsiTME  OpraHu3allMOHHOW  CTPYKTYpPhl  YIpaBJICHHS,
3¢ HeKTUBHOCTH YIpaBJICHHS JIeSATeTLHOCTBIO, yenv
OpPraHU3al[MOHHON  CTPYKTYphl  YIpaBlEHUS, CTPYKTYpa
OpraHu3allii, COCTABIAIONINE OPraHU3AIMOHHBIX CTPYKTYD,
MOJIHOMOYHS, U3MEHEHHE OpraHU3alMOHHON (hopmbI
OpraHu3aIuy.

Tunsl OpraHU3aIMOHHBIX CTPYKTYP, U3MEHEHUe
OpraHU3aIMOHHOI bopMbI OpraHu3anui, PUHLUIIBI

MEXaHUCTHYECKOM MOJCIIM, IPUHOUII OJHOI'O0 HaIIpaBJICHH,
IMPHUHIAIT OJHOIO HaIlpaBJICHUS, IMPHUHIUIT BJ1aCTHU n
OTBECTCTBCHHOCTH, CKaJ'I}IpHHﬁ LCTTOYHBIN IMPUHIOUII, MAaTpHU4YIHasd
opraHu3allMOHHasA CTPYKTypa, IIPOCKTHasd OpraHu3aliMOHHaA

CTPYKTYypa, BBIOOD CTPYKTYpPBI YIpaBIEHHS, BHIOOP CTPYKTYpHI

yIIpaBJICHUSL.

OpraHu3allMOHHbIE  CTPYKTYphl  YOpAaBJICHUS  TYpU3MOM,
TYpPUCTCKUE HPEaIpUATHS, 00beIMHEHNS, TypareHThl,
TypOIIEepaTOPHl, yIIpaBlieHHE TYPUCTCKOM CTPYKTYpOHi,

OpraHu3allMOHHAs CTPYKTypa YyIpaBieHus B cdepe TypusMa,
3BeHbsl  YNpaBJICHUS, YPOBHU  YOpaBIeHUA.  clelUdHKa
€MHOHAYaJIbHOTO WJIM KOJIJIETUAIBHOTO YIIPABJICHMUS.

Paznenenue TpyAa B TYPUCTCKOM OpraHu3aluy,
TOPU30HTAIILHOE  pa3lielieHue  TpyAa,  (GYHKUHOHAJIBHOE,
oTpaciieBoe, KBalU(pHUKAIMOHHOE, BEPTUKAIbHOE pazJesieHHe
TpyZa, HalpaBJIeHUs BEPTUKAJIBHOTO pa3JieNieHusl Tpyda, odliiee
PYKOBOJCTBO, TEXHOJOIMYECKOE PYKOBOJCTBO, SKOHOMUYECKOE
PYKOBOJCTBO, OTIEpaTUBHOE yIIpaBJICHUE, yIIpaBJIcHHE
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IIEPCOHAJIOM.

@opmanbHast W HedopManbHas CTPYKTYPHl OpraHM3aldH,
dopmanbuble  (OduUIMaTBHBIE) OTHOIICHUS, He(pOpMalbHbIC
OTHOIIEHHS, (OPMATBHBIN KOJUIEKTHB, HepopMmaibHas Tpymra,
npo(eCCHOHATBHBIN CTaTyC YYaCTHUKOB, JIOKATU3AIMS 110 MECTY
paboTHL.

[IpoexTupoBaHue OPraHU3AIMOHHBIX CTPYKTYp YIIPaBJICHUS
TYpU3MOM, PBIHOK COBITa, PHIHOK 3aHITOCTH, BOCTPEOOBAHHOCTh
CTHEIHAINCTOB 0c000i KBAM(UKAINH, TPOIECC MPOCKTUPOBAHUS
OpPraHW3allMOHHOW  CTPYKTYPHl, = OCHOBHBIE  HMHCTPYMEHTHI
POEKTHUPOBAHUS U (POPMHUPOBAHUS OPTraHU3AIMOHHON CTPYKTYPHI
yIIpaBJICHUS OpPraHU3aAIHH.

Tema 14. Cuctema ynpapjeHHsl IEPCOHATIOM B OPraHU3aLMAX
TYPHUCTCKOI MHIYCTPUH

[epconan xak 0OBEKT yIpaBlIeHHs B TYPUCTCKON OpraHU3aIlny,
NepCOHAaJN, TPYAOBBIE  PECypChl, YEJIOBEYECKHE PEeCypCHI,
YeJIOBEUECKHIH ¢axrop, OpraHu3aIoOHHOE MIOBEJICHHE,
OopraHuzanusi TpyAa, yIOpaBIeHHE MEpPCOHAJIOM, KaJpoBas
MOJIUTHKA, KOPIIOPATHBHAS KYJIBTYpA.

Crparerndyeckne HampaBlICHUs yIPaBICHHUS IEPCOHAJIOM,
CHIDKEHHE YZIEIbHOTO Beca 3apabOTHOM IUIaThl B C€0ECTOMMOCTH
MPOIYKIIMK M OIUIaThl TpyJda PaOOTHUKOB, PaOOTHHKH — 3TO
pecypc, KOTOpbIii HE0OOX0IMMO MaKCUMH3UpPOBATh, HEpa3pbIBHAS
CBA3b CTpAaT€rMM OpraHu3alMd M CTPATeTMM  YIPABICHMS
IIEPCOHAJIOM, pas3BuUTHE KOPIOPaTUBHOM KYJBbTYpBI,
«MIOHMU3ALMS» METOJIOB YIPABJICHUS MEPCOHAIOM, YIpPaBICHHE
IIEPCOHAJIOM — CTpaTernyeckas QyHKIHs.

OyHKIUM  yIpaBlICHUs MNEPCOHANIOM, TIpYNIbl MPUHIMIIOB
IIOCTPOEHUSI CHCTEMBl YIPaBIEHHs IEPCOHAJIOM B OpraHU3alluy,
MPUHIUIIEI, XapaKTepHu3ylonme TpeboBaHUs K (HOPMUPOBAHHIO
CHCTEMBl YNpPaBJIEHUS IEPCOHAIOM, NPHHLUIBI, ONpeIeIIoLIne
HalpaBJIeHUs Pa3BUTUS CUCTEMbI YIPABJICHUS IEPCOHATIOM.

Tema 15. Cucrema uHpOPMANMOHHOIO MeEHEIKMEHTa B
OpraHu3anusx TYPUCTCKOM MHAYCTPUH

NudopmannonHoe obecriedyeHre Mpoliecca  yIpaBlICHUS,
UH(GOPMAIMOHHBIE  PECYpPChl, MOHATHE  «UH(POPMAIIMOHHBII
MEHEPKMEHT»,  BHYTPEHHHME  3aJjaud  HH(POPMAIMOHHOTO
MEHEKMEHTA, BHEIITHUE 3a1auu nHGOPMALIMOHHOTO
MEHEKMEHTA, 3JIEMEHThI HHPOPMAITHOHHOTO MEHEDKMEHTA.
OyHkuuu HMHOOPMALIMOHHOTO MEHEKMEHTa, OOecreueHue
MPOU3BOJICTBA MPOAYKUUU MPEANPUATUEM, 3a7a4d YIPABICHUS
npoieccaMu 00pabOTKM MH(POpMALUU, CIEHU(PUICCKUE 3a7adu
PYKOBOJCTBAa M YIpaBJICHUSA, BHEApPeHHE HH(POPMAIIMOHHBIX
cucteM u  UT-texHonoruif, wuH(pOpMaIMOHHAs  cHUCTeMa
OTIEPaTUBHOTO YPOBHS, MH(pOPMAIMOHHbIE CUCTEMBI
CMELHAINCTOB, MH(POPMALMOHHBIE CHUCTEMBI Ul MEHEHKEPOB
CPEIHETO 3BEHA, XapaKTEPUCTUKU CHUCTEM MOJACPKKU MPUHATHS

pELICHU.
DddexTuBHOE (YHKIIMOHUPOBaHUE UHGOPMAITMOHHOTO
MEHEKMEHTA, rJ100anbHbIC KOMITBIOTEPHBIE CUCTEMBI
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pesepBupoBanusi  CRS  (Computer Reservation  System),
VUHTEIPUPOBAHHBIC  KOMMYHHKALIMOHHBIE  CETH,  CHUCTEMBI
myiabTUMena, Smart Cards, WH(POpPMAIMOHHBIE CHCTEMBI
MCHEKMCHTA.

Paznen 4.
OcobenHocTu
(GYHKIMOHAIBLHBIX
BU/I0OB YIIpaBJIeHUS
B OPraHM3aumusx
TYPHUCTCKOMH
HHAYCTPUHU

Tema 16. Cucrema (QHUHAHCOBOTO MeEHEIKMEHTa B
OpraHu3aNnusX TYPUCTCKOH HHIYCTPUH

@UHAHCOBBIM  MEHEXKMEHT  KaKk  Hayka  yIpaBJEHUs,
(UHAHCOBBI MEHEDKMEHT KaKk HayKa yIpaBJICHUS, OOBEKT
(UHAHCOBOTO MEHEIKMEHTA, CyOBEKT (1MHaHCOBOTO
MEHE/DKMEHTa, (HMHAHCOBBIE  pEIICHHUS, OpraHU3aloOHHAS
CTPYKTypa CHUCTEMBbl YIpaBiieHUs (UHAHCAMU, TJIaBHAs LEJb
(UHAHCOBOTO MEHEKMEHTa, 1eJib, NPUHLIUIBI U  33Ja4d
(MHAHCOBOTrO MEHEIKMEHTA.

OyHKIIMK (PUHAHCOBOTO MEHEKMEHTA, PYHKIIMH (UHAHCOBOTO
MEHEP)KMEHTa  KaKk  YOpaBJAIOMIEH  CHUCTeMbl,  (DYHKIUU
(UHAHCOBOIO  MEHEKMEHTa Kak CIeUuaIbHOW  00sacTu
yIpaBJieHUs NPEANPUATUEM, YIIPABIECHUE aKTUBAMU, YIpaBJIeHUE
KaluTajaoM, yIpaBJieHHE MHBECTULIUSAMU, yIpaBJIeHHE
JICHE)KHBIMU TIOTOKaMH, YIpaBieHHE (PUHAHCOBBIMH PHCKAMH,
AHTUKpPU3UCHOE  (UHAHCOBOE  yIpaBJ€HHE IMpPH  yrpose
OaHKpOTCTBA.

®duHaHCOBas cTpaTerus MpeAnpusaTHs, Ipoliecc POPMUPOBAHUS
(UHAHCOBOM CTpaTeruu NPENNpPUATHS, OIpeleleHne OOIIero
nepuoaa GopMupoBaHUs (GUHAHCOBOW CTPATETHH, MUCCIICIOBAHHE
dbakTopoB BHeEHIHEH (UHAHCOBOM Cpelbl M KOHBIOHKTYPHI
(UHAHCOBOTO pBIHKA, KOHKpETH3alUsl IIEJIEBbIX IOKa3aTenei
(¢buHAHCOBOM CTpaTEruy Mo MepuoaM ee peaiuszaluu, pazpadoTka
(GbUHAHCOBON MOJUTUKU MO OTAEIbHBIM acleKTaM (QUHAHCOBOI
NEeSITEeNIbHOCTH,  pa3paboTKa  CHCTEMbl  OpraHHU3alMOHHO-
SKOHOMHMUYECKHUX MEPOMPHUATUIA MO 00ECIeYeHHI0 peann3aluu
(bUHaHCOBOH CTpaTeruu, oleHka 3PPeKTUBHOCTH pa3paboTaHHON
(buHAHCOBOM CTpaTEeruu.

Tema 17. CucremMa HHBECTHIHOHHOIO MEHEIKMEHTA B
OpPraHu3anusiX TYPUCTCKOI UHIYCTPHHI

W HBECTUITMOHHAS TPUBJICKATEIIBHOCTh HWHIYCTPUU TYpH3Ma,
«UHBECTUIIMOHHAS MIPUBJIEKATCITLHOCTDY, KJaccuukanus
WHBECTUIMI, KanmuTanooOpasyroniue (KamuTalbHbIE BIIOXKEHUS),
noptdenbHbIe HHBECTULINH, KanuranbHbie (peanbHbIC
WHBECTHIINM), KIacCU(UKAIUs HWHBECTUIIMA C TOYKH 3pPEHUS
HANPaBJIICHHOCTH JACHCTBHIA.

OObekThl U CcyOBEKTbl HWHBECTUIMOHHOHN JeATeIbHOCTH,
YYaCTHUKaMU  WHBECTHUIIMOHHOTO npoiiecca, KpEIUTHBIC
UHCTUTYTHl  (0aHKM, (UHAHCOBBIE KOMIAHUU U T.J.),
rOCy/IapCTBEHHBIE OPraHbl BJIACTH, MHBECTOPHI (B TOM 4YHCIE U
NeBeNonmnepsl — (GUPMBI, 3aHUMAIOIIUIICS CO3/IaHUEM HOBBIX
00BEKTOB HEJIBHOKUMOCTHU pa3IMYHOTO Ha3HAYCHHMS ),
WHBECTUIIMOHHBI MEHE)KMEHT, aKI[MOHEPHOE WHBECTHPOBAHUE;
OIO/DKETHOE HMHBECTUPOBaHME;, NU3UHT ((PUHAHCOBas apeHnga c
MPaBOM TMOCJEIYIONIEro BBIKYIA); JOJTOBOE (DMHAHCHPOBAHUE
(mpuBnedenne (PUHAHCOBBIX PECYPCOB Ha YCIOBUSX CPOYHOCTH,
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IUIATHOCTHU U BO3BPATHOCTH.); UIOTEKA (KPEAUTOBAHUE IO 3aJI0T
HEJBM)KMMOCTH, KpPEIUTOBAHUE C HCIOJB30BAaHUEM WIIOTEKU B
Ka4ecTBE 00eCTIeYeHUsI BO3BPATHOCTH KPEIUTHBIX CPEJICTB).
PazpaboTka  MHBECTHIIMOHHOM  CTpaTerMd  TYpPHCTCKOTO
OPEIIPUITHS, WHBECTULMOHHBIE CTpaTerMd IO: OOBEKTY
IUTAHUPOBAHMUS, TOPU30HTY IUIAaHUPOBAHMUS, YPOBHIO
(dopMHUpOBaHUST MHBECTUIIMOHHON CTPATETHH MPEIIPUSATHS, BUILY
OpeIIpUHUMAEMON MeHepaIbHOW CTPATEruu MPEeanpUsITUSI, BUILY
UCIIOJIb3YEMOU KOHKYPEHTHON CTPATETUH NPEAIIPHUATHS

Tema 18. Cucrema ynpapjieHUs Ka4eCTBOM B OPraHU3alUsIX
TYPUCTCKOMH MHAYCTPUH

CoBpeMeHHbIE KOHIENIIUN YIPABJICHUS KAueCTBOM, 3agauu
MOCTOSIHHOTO ~ TIOBBIIEHWS ~ KadecTBa  yCJIyr W HX
MPHUBJICKATEILHOCTH U1 KiIMeHTOB, CoBpeMeHHas KOHIISIIIUS
YIPaBJICHUS JIESITENBHOCTBIO, YyIpaBieHus OusHecom — Total
Quality Management (TQM), UCO cepun 9000.

Creunguyeckue 0COOEHHOCTH KauecTBa YCIYT, YCIYId Kak
pe3yabTaT  B3aMMOJCHCTBHUS  TIOCTABIIMKOB  (MCIOJHHUTENEH,
W3TOTOBHUTENCH) M WX CPENCTB TPYAd, KAdecTBO YCIyT |
oOpa3yolue €ero JJEeMEHTBhI, CTaHJIapThl OOCITYXHBaHUS,
KPUTEPHH CUCTEMBI KaueCTBa.

OcCHOBHBIC  HaINpaBJICHUS B  YIOPaBJICHWH  Ka4eCTBOM
0OCITy’)KNBaHUSI TYPUCTOB, KOMIUJIEKCHBIA XapakTep TYPUCTCKOTO
0o0CIyXUBaHUS, OCHOBHBbIE HAmNpaBJICHUS B  YIPaBICHUU
KauyecTBOM OOCITyKMBaHUs TypucToB, ctanmaptusamnus, ['OCT,
I'OCT P 51185—2008 «Typucrckue ycayru. OOmme
tpeboBanusi», ['OCT P 50681—2010 «Typucrckue yciyru.
[IpoextupoBanue Typuctckux ycayr», 'OCT P 53423—2009
«Typucrckue yciyru. [oCcTHHMIIBI W JIpyrue€  CpeAcTBa
pasmenieHus TypuctoBy» (BBeneH ¢ 07.01.2010), TOCT P 50644—
2009 «Typucrckue ycinyru. TpeOGoBaHUS TI0O OOECIECYCHHIO
6e3onacHocTu TypuctoB», 'OCT P 53998—2010 «Typucrckue
ychnyru.  Yciayrd TypusMa Uil JIIOAed €  OrpaHUYEHHBIMU
buzndeckumMu Bo3MokHOCTsMH. OOmue tpedoanus», I'OCT P
53522—2009 «Typuctckue W  DKCKYPCHOHHBIC  YCIYTH.
OcHOBHBIE TIOJIOKEHUSD.

Tema 19. ®opMupoBaHHe 3KOHOMHYECKH 0€30MACHBIX
NPUHIUNOB  YNPABJEHUS] OPraHU3alMAMH  HHIYCTPHUH
Typu3ma

OueHka XO34MCTBEHHOTO pPHUCKAa KaK HHCTPYMEHT pELICHUS
npoOiieMbl  SKOHOMHMYECKOM  O€30MacHOCTH  OpraHu3anui
UHAYCTPUHU TypU3Ma, MpoOieMa BIUSHUS XO3SIIICTBEHHOTO pHCKa
HA  YPOBEHb OSKOHOMHMYECKHM  O€30MacHON  JeATeNbHOCTH
TYPUCTCKMX KOMIIAHUM, YIPABJICHUE XO3AWCTBEHHBIM PUCKOM,
GyHKIMM ~ yOpaBJIEHUS XO3AWCTBEHHBIM PUCKOM, (DaKTOPBI
X035iCTBEHHOTO PUCKa.

BrisiBnenue otpacneBbiX (aKTOPOB XO3SIICTBEHHOTO pHUCKa,
XO3WCTBEHHAs1  JEATENBHOCTh  TYPUCTCKOW  OpraHU3allvH,
dakTOpbl  XO3SUCTBEHHOTO pHUCKA MOJUTUYECKOW TPYIIIIHI,
COIMANIbHO-O)KOHOMHYECKass  rpymmna  (akTopoB,  BHENIHUE
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(baKTOpBl AIKOJOTHUECKOW TpyHmbl, (GakTopbl pHcka B cdepe
oOpamienus, pakTopsl pUcKa B cepe yrnpaBieHUs] KOMITAHUEH.

Tema 20. CucreMa aHTHMKPU3MCHOIO YNpaBJeHHS B
OpPraHM3anuaX TYPUCTCKON HHIYCTPHU

Kpusucel B 1eAT€1bHOCTH TYPUCTCKOTO HPEIIIPUATHS, KPU3UCHI
B JICATEIBHOCTH KOHKPETHOIO MpPEANpHUATHS, KiIaccuuKaius
KPU3UCOB MPEANPUATHS, CIIOCOOBI MPEOI0JIEHUS KpU3HUCa, KPU3UC
npennpusTus (OpraHu3aluu), NPUYUHBI KpPHU3UCA, CUMIITOMBI
KpU3HCOB.

CoBpemeHHbIE TOJIXOAbl K AHTUKPU3UCHOMY YIIPaBJICHMIO,
COBOKYITHOCTH IPHUHIIMIIOB, METOJO0B, ()OpPM OpPraHU3al[MOHHOTO
IIOBEJICHUS, HAIPaBJICHHBIX HAa COXPAaHEHHE, YKpPEIUICHHE |
yiayduieHue  (UHAHCOBOIO M TEXHUKO-3’KOHOMHYECKOIO
COCTOSIHUS NPEANPUATHS, LEIb AHTUKPU3UCHOTO MEHEIKMEHTA,
cucreMa AHTUKPU3HCHOTO YIPaBJICHUS OpraHM3alnuen,
TEXHOJIOTUSI aHTUKPU3UCHOTO MEHEIKMEHTa, CO3/IaHUE CIYXKObI
AHTUKPU3UCHOTO YIIPaBJICHUS.

AHTHKPHU3UCHBIE MEPOIPUATHS HA MPEANPUITHH, ONTUMHU3ALUSA
KPEIUTHON TMOJIMUTHUKU NPEANPUATHS, YHOPSIOYEHUE CUCTEMBI

pac4yeToB MpEATPUITHS c MPSIMBIMU KpEIUTOPAMH,
MOCTaBIIMKaMH MaTepuasoB, O0OOPYAOBaHMS, TOKYyMNaTeIsIMHu,
MIEPCOHAIIOM, ONTUMU3ALNS CTPYKTYPBI Kalnurasa,

COBCPHICHCTBOBAHUE CHCTCMbI (I)I/IHaHCOBOFO IJIaHUPOBAHUA,
MOBBIIICHHE CKOPOCTH oOpareHuss O0O0OpPOTHOTO —KamuTala,
TIOBBIIIICHUE KAa4eCTBA U KOHKYPEHTOCIIOCOOHOCTH BBIITYCKAaeMOU
POAYKIIMH, TIOBBIIIEHUE YPPEKTHBHOCTH MaPKETUHTA, CHIYKECHHE
CTETIEHU KOMMEPYECKOTO PHCKA, MOBBIMICHHE JOJU MPUOBLTH OT
peanu3aIyy MPOaYKIIUN B BEIPYUKE OT PEeaTH3aiuy MPeIIpUsITHS,
NOBBIIIEHUE  APPEKTUBHOCTH  WCIOJB30BAHHUS  TPYIOBBIX
pPECYpCOB TPEANPHUATAS W YPOBHS MPOU3BOIUTEIHHOCTH WX

Tpyaa.
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5.2 Pazgesnbl JMCHUILIHH € YKA3aHHEM OTBEJIeHHOI0 HA HUX KOJIMYeCTBA aKaJeMHYeCKHUX
YacoB M BH/I0B Y4eOHBIX 3aHATHH 110 HANIPaBJIeHHI0 NOAToTOBKH 43.03.02 «Typusm».

3 cemecTp
Ne HaumeHnoBaHue pa3jesa, TeMbI KoJinuecTBO 4acos
/1 JTUCIHUIINHEI
o4Has ¢popma/ 3a04Has popma
BCETO B TOM YHCJIE
Jlex C [P CP Ko
HTP
0JIb
1 | Pa3gen 1. Coaep:xaHue u cucrema 60/76 10/2 6/2 8/2 | 36/70
MeHEeIKMEHTA TypH3Ma
Tema 1. CynrHoOCTb U coziepKaHue 14/16 212 2/0 2/0 | 8/14
MEHEDKMEHTA TypH3Ma
Tema 2. MeHeKMEHT 12/16 2/0 0/2 2/0 | 8/14
TYPUCTHYECKUX YCIIYT
Tema 3. Cucrema MEHEKMEHTA 14/16 2/0 2/0 2/2 8/14
Typu3Ma
Tema 4. Vicropust pa3BUTHS 10/14 2/0 2/0 0/0 | 6/14
MEHE/PKMEHTa TypH3Ma
Tema 5. CtaHOBJICHHE U Pa3BUTHE 10/14 2/0 0/0 2/0 | 6/14
MEHE/PKMEHTA TypH3Ma
2 Paznen 2. OpraHu3anMoHHbIe 48/64 8/2 6/2 4/2 | 30/58
OCHOBBI TYPHCTHYECKOr0 OM3Heca
Tema 6. MoTuBanus u 12/16 2/2 2/0 0/0 8/14
noOyAUTEIbHBIC TPUYMHBI B TYPH3ME
Tema 7. TUIOIOTHS TYPUCTOB U MX 10/14 2/0 0/0 2/0 | 6/14
XapaKTepUCTHUKA
Tema 8. TypucTckoe MpeyioKeHUE 1 12/16 2/0 2/2 0/0 8/14
€ro 0COOEHHOCTH
Tema 9. ®opMbI OpraHu3aun 14/18 2/0 2/0 2/2 | 8/16
TYPUCTHYECKOTO OM3HECa
ITpomexyTouHast aTTECTALUS - 3a4€T +/4 +/4
Hroro yacos 108/144 18/4 12/4 | 12/4 | 66/128| +/4
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4 cemecTp

Ne HaumeHoBaHue pa3jesia, TeMbl KosnuyecTBo yacoB

1/ JUCIHUININHBI

n ouHasi gopma/ 3a0uHas popma

BCET0 B TOM YHCIIE
Jlex C [P CP | Kont
poJib

Paznen 3. IIpouecc u pyHkuun 180/176 18/4 12/4 12/4 | 138/
yIpaBJieHHs B TYPHUCTCKOM 164
HHIYCTPUH
Tema 10. @yHKIMH U TPUHITAITBI 32/32 4/2 2/0 2/2 24/28
MEHE/KMEHTA B TYpU3ME
Tema 11. Meroasl MeHEDKMEHTA B 30/30 2/0 2/2 2/0 24/28
TypH3Me
Tema 12. BHenHss 1 BHYTPECHHSIS 32/32 4/2 2/0 212 24/28
cpena TypUCTCKOW OpraHu3aluu
Tema 13. Opranu3anuoHHbIe 32/30 4/0 212 2/0 | 24/28
CTPYKTYPBI YIIPABICHUS TYPH3MOM
Tema 14. CucreMa yrpaBiieHUS 30/28 2/0 2/0 2/0 | 24/28
MIEPCOHAJIOM B OpraHHU3aIHIX
TYPUCTCKOW MHIYCTPUH
Tema 15. Cucrema 24/24 2/0 2/0 2/0 | 18/24
MH(OPMAIMOHHOTO MEHE/PKMEHTA B
OpraHMU3aIUAX TYPUCTCKOM
WHIYCTPHH
ITpoMexkyTodHas aTTeCTalus - 3a4eT +/4 +/4

HT1oro yacos

180/180 18/4 12/4 12/4 | 138/ | +/4

164
5 cemecTp
2 | Pa3nen 4. OcobeHHOCTH 72/99 18/6 12/4 12/6 | 30/85
(YHKIMOHAILHBIX BUI0B
yIpaBJieHUsI B OPraHU3aHsIX
TYPUCTCKOH HHAYCTPHHU
Tema 16. Cucrema puHAHCOBOTO 14/22 4/2 2/0 212 6/18
MEHE/DKMEHTA B OpPraHU3alusixX
TYPUCTCKON MHIYCTPHU
Tema 17. Cucrema 12/20 2/0 2/0 2/2 6/18
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MHBECTULIMOHHOTO MEHEI)KMEHTA B
OpraHu3anusax TYPUCTCKON
HUHJyCTpUH

Tema 18. Cucrema ynpaBieHus
KaueCTBOM B OpPraHU3aLUsAX
TYPUCTCKON MHAYCTPHUH

14/22

42

2/0

2/2

6/18

Tema 19. ®opmupoBanue
9KOHOMUYECKH 0E€30ITaCHBIX
MIPUHIIUIIOB YIIPaBJICHHUS
OpraHu3aIUsIMU HHIyCTPUH TypHU3Ma

16/22

4/2

212

4/0

6/18

Tema 20. CucteMa aHTHKPH3UCHOTO
yIIPaBIICHUS B OpPraHU3aIMIX
TYPUCTCKON MHAYCTPHUH

16/15

4/0

4/2

2/0

6/13

Kypcosast pabota

36/0

[IpomexxyTouyHas arrecTanus-
JK3aMEH

36/9

36/9

Hrtoro yacos

144/108

18/6

12/4

12/6

30/85

36/9
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5.3. Conep:xanue mporpaMMmsl 1o TeMaM U BHAaM 3aHATHIT
5.3.1. Conep:xanue nporpaMmbl 1Mo TeMaM ¥ BHIAM 3aHATHI I 04HOIi popMbl 00yUeHHs
no HanpasJjiennio noarorosku 43.03.02 Typusm.

3 cemecTp

No Tema
n/n

Ko.1-
BO
JacoB

Bujbl yueOHBIX 3aHATHI U YueOHbIe BONIPOCHI

1 2

Tema 1. CymnocTs 1
co/iep:kaHue
MeHe;KMeHTAa
Typu3Ma

Jlek-
24.
Cem-
24.
[Ipakt-
24.

Jleknus 1.

1. YopasieHnueckue 0COOEHHOCTH TyPUCTHUECKOMN
OTpaciu

2. OCHOBHBIE TTOHSATHS MEHEDKMEHTA Typu3Ma

3 Typuctuueckas JesiTeIbHOCTh U €€ B3aUMOCBSI3H
Cemunapckoe 3anstue 1

1. OnpenenuTs NOHITHE YIIPABICHUE.

2. BoIIBUTH OCOOEHHOCTH YIPABIIEHUSI B TYPUCTCKOM
OTpaCIIH.

3. Typu3M Kak 00I11eCTBEHHOE SIBJICHUE.

4. Typuctckasi UHAYCTPHUS U €€ OCOOEHHOCTH.
IIpakTnyeckoe 3ansTue 1

1. CocTaBUTh CpaBHUTENbHYIO TaOIUIy XapaKTEPUCTHK
MEHEI)KMEHTA B TYPUCTCKOM OTpaciiu.

2. PackpbITh YHUBEPCATbHBIE ONPEACICHUS, XapaKTEPHbIC
JUTST JTFOOOM YIIPaBJICHUYECKOM CHCTEMBI U CUTYaIlUH.

3. PackpbITh 3a71a4u TYPUCTCKOM JIEATEIIBHOCTH.

Tema 2. MeHe;KMEHT
TYPUCTHYECKHUX YCJIYT

Jlek-
24.
IIpakt-
24.

Jleknus 2

1. Typuctuueckas yciayra Kak 0CoObIi BUJ TIPOIYKTa
2. Knaccudukanus TYpuCTCKUX yCITyT

3. Buasl TypuCTUYECKUX YCIYT U UX OCOOCHHOCTH
IIpakTuyeckoe 3ansiTue 2

1. OnpenenuTh 0COOEHHOCTH TYPUCTCKOM YCIYTH.

2. CBoiicTBa TYPUCTCKOM YCIIyTH.

3. Onpenenutsb Kiaccu(puKalMOHHbIC TPU3HAKU
TYPUCTCKUX YCIIYT.

4. OCHOBHBIE U JIOTIOJIHUTEIbHBIE TYPUCTCKUE YCIYTH.
5. PackpbITh CBOMCTBA TYPUCTCKOM YCIYTH:

1. Heocs13aeMOCTh, 2. HEOTASTUMOCTh OT HCTOYHUKA U
00BeKTa yCIyrH, 3. HeOCTOSHCTBO KauecTBa, 4.
CE30HHOCTh, 5. HECOXPaHAEMOCTb, 6. pazHOOOpasue, 7.
KOMILIEKCHOCTb, 8. HEIEPBUYHOCTD, 9. YHUKAIbHOCTH, 10.
TEeppUTOpUATbHAS PA3/IEICHHOCTh MOTPEOICHUS YCIYT,
11. 3macTUYHOCTH cIIpoca Ha TYpPUCTCKUE yCayry, 12.
3aBUCHUMOCTb Kau€CTBA TYPUCTCKUX YCIYT OT
WCIIOTHUTEIS

Tema 3. Cucrema
3 | MeHeIKMeHTA
Typu3ma

Jlek-
24.
CeMm-

Jlexkuus 3
1. ConeprkaHue CUCTEMBI MEHEKMEHTA TypHU3Ma
2. OcoOeHHOCTH MEHEPKMEHTA B TypU3Me
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24,
[Ipakt-
24,

3. ®axkTOphl TYpUCTHUECKOI'O CIIpOca

CemuHapckoe 3aHsiTHE 2

1. Cuctema ynpaBineHHs Kak 00bEKT HCCIICIOBaHMS.

2. @aKTopbl OIpEAEAIONNe 0COOEHHOCTH MEHEHKMEHTA
B TypU3ME.

3. Onpenenuts (HaKTOPBI TYPUCTHUYECKOTO CIPOCA:
CTPYKTypa CEMbH, BO3PACT, 00pa30BaHME YEJIOBEKA U €T0
npodeccus, S)KOHOMUYECKasi CUTyallus B CTpaHe,
9KOJIOTHSI TYPUCTCKOTO PErMOHA, COLUAIbHbBIE (PaKTOPBHI.
IIpakTnyeckoe 3anaTue 3 (3ansiTue, OTBeJCHHOE HA
NPAaKTHYECKYI0 NOATO0TOBKY 110 GopMHPOBAHMIO
kommnerenun ITK-6)

1. TpeboBaHus BBIABUTAEMBIE K CUCTEME YIIPABICHUS.

2. Cneuuduka MEHEDKMEHTA TypU3Ma.

3. CocTaBuTh cXeMy BIUSHUS (PAKTOPOB TYPUCTCKOTO
crpoca.

Tema 4. UcTopus
pa3BUTHA
MeHe;KMeHTAa
Typu3Ma

Jlek-
24,

Cem-
24,

Jlexuusn 4

1. YcnoBus u npeanochbulKi BO3SHUKHOBEHHS
MEHEIKMEHTa B TypU3Me

2. IlepBeIii (IpeBHUI) TIEPHOA

3. MnnycTpranbHbI NEPUOT

CemuHapckoe 3ansTue 3

1. Mcropudeckue sTansl pa3BUTHS TypU3MA.
2. JIpeBHUE 3Talbl pa3BUTHS TYpU3Ma.

3. OcobenHocTH pa3BuTHsA Typusma B Poccun.

Tema 5. CTaHoBJIeHHe
U pa3BUTHE
MeEHeIKMeHTa
TypusmMa

Jlek-
24,
[Ipakt-
24,

Jleknus 5

1. Ilepnoxa cucTeMaTu3alnu MEHEIKMEHTA TyprU3Ma

2. Ilepuop kpu3uca CUCTEMBI YIIPaBICHUS TYPU3MOM

3. CoBpeMEHHBIN 3Tal pa3BUTHS MEHEKMEHTA TyprU3Ma
IIpakTuyeckoe 3ansTue 4

1. Knaccudukanus 3TanoB pa3BuTus Typusma.

2. BO3HUKHOBEHHE pbIHKA MOMYJSPHBIX IKCKYPCHUU.

3. CTpyKTypHOE€ pacIIMPEHUE CETH TYpU3Ma U IKCKYPCHIl.
4. ITpoGnembl KaIpOBOTO 0OECIICUEHUS TYPUCTCKOM
UHIYCTPUHU.

5. OcHOBHBIMH CHIOCOOaMU TOCYIAPCTBEHHOMN MO IEPKKU
Typu3Ma

Tema 6. MoTuBanus u
no0yauTeJIbHbIe
NPUYHMHBI B TYypU3Me

Jlek-
24.

CeMm-
24.

Jlekuus 6

1. MotuBanus K TypusMy

2. IIpuuunHbl OTKa3a OT MyTELIECTBUI

Cemunapckoe 3ansaTue 4

1. JomuHUpYOIIKe U T0O0YHbIE (haKTOPHI
TYPUCTHYECKON MOTHBALIHUH.

2. PaccMOTpeTh OCHOBHBIE IPUYHMHBI BEIOOPA
TYPUCTCKOTO MPOJIYKTa: BO3PACTHOM (aKTOp, ypOBEHb
o0Opa3oBaHus, collManbHas IPUHAIIEKHOCTB,
MEHTAJMTET, KOH(pECCHs, 10X0/1, CEMEHHOe MOJI0KEHHE,
paboTa, OTIYCK, 3J0POBbE, YUCICHHOCTh TYPUCTUUECKOM
IPYIIIbl, YACIEHHOCTh TYPUCTUYECKOM TPYIIIBL,
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reorpauueckoe HarpaBIEHUE TYPUCTUIECKOTO
IyTEUIECTBUS, CE30HHOCTb, aKTUBHOCTb,

3. PackphpITh BIUSHUE HA [TOBEACHNUE OTPEOUTENS U
IPOIIECC MPUHATHS UM PEIICHUS O IMYTEUIECTBUU U BBIOOD
TYPUCTHUECKOI'O ITPOIYKTA.

4. CocTaBUTh PKCIEPTHYIO OLIEHKY IPUYMH BbIOOpa
TYPUCTHUECKOTO MTPOIYKTA.

5. CocTaBUTh 3KCIIEPTHYIO OLEHKY IPUYMH OTKa30B OT
TypU3Ma.

Tema 8. TunoJsorus
TYPUCTOB M UX
XapaKTepucTUKA

Jleknus 7

1. Tunsl TypuCTOB

2. Bunel Typusma

3. ®opmBbI Typu3Ma

IIpakTH4yeckoe 3ansAaTHE S

1. PackpbITh 0COEHHOCTH KIacCU(UKAIINKU TYPUCTOB:

HzeK_ - B 3aBUCHUMOCTH OT UX aKTHBHOCTH;
N T - B 3aBUCUMOCTH OT CTHJISL KHU3HU.
giKT_ 2. Onpenensromye HalpaBJIeHUs U BUJIbI TypU3Ma.
' 3. Kimaccudukanus popm Typusma.
4. OnpenenuTs Irpynsl TYPUCTOB B 3aBUCUMOCTH OT UX
AKTUBHOCTH.
5. OnpenenuTs rpynibl TYPUCTOB B 3aBUCUMOCTH OT
CTHJIS YKU3HU.
6. CocTaBUTh CTPYKTYPHYIO CXEMY BHUJIOB TypU3Ma.
7. CocTaBUTh CTPYKTYPHYIO cXeMy (GOpM Typu3ma.
Tema 9. Typucrckoe Jlexkuus 8
npeaJioKeHue U ero 1. TloHATHE TYpUCTCKOTO MPEITIOKEHUS
0CO0EHHOCTH 2. CTpyKTypa TYpUCTCKOI'O MPEUIOKEHUS
3. Typuctckuii peruox
CemuHapckoe 3ansiTue 5
1. OcHOBHBIE TOHATHUS TYPUCTCKOIO MPEIOKEHUS U UX
XapaKTEePUCTHKA.
2. CnocoOsb1 noBbIIeHUS Y(HEKTHBHOCTH ACSITSIBHOCTH
Tex- | TYPHCTCKHX OpraHu3aluu.
2. 3. IlepBuunoe (nepBOHa%}nLHoe) Y [IPOU3BOJHOE
Con- | TYPUCTCKOE HPEIOKEHHH.
2. 4. PaccMOTpeTh TYPUCTCKUI PETHOH KAaK:

- KaKk reorpauyeckoe MpoCTPAHCTBO — FOPO/I, 00JIACTb,
CTpaHa, paliOH MJIU CEeJIo;

- COBOKYITHOCTb I'eorpapuecKux TePPUTOPHUH,
00J1a/1a101UX OOIIHOCTBIO CIPOCa, — HECKOJBKO CTPaH,
cel1, obacTeli U T.11.

5. CocTaBUTh CTPYKTYPHYIO CXEMY ITAlOB BBIBEIACHHUS
TYPIPOIYKTa HA PHIHOK.

6. CucreMaTU3MpOBaTh MPUHIIUITBI MAPKETHUHTA T10
peanu3aiuy TypUCTCKUX YCIIYT.

7. IlpenctaBuTh akTOpbl, KOTOPHIE OKA3BIBAIOT HA
TYPUCTOB €CTECTBEHHOE MPUTATATEIbHOE BIHSIHUE.

8. PaccmoTpeTh KpbIM Kak TypUCTCKUI pEerHOH.
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Tema 10. ®opmbl Jlekuus 9
OpraHM3aunu 1 Typuctckoe npeanpusitue
TYPUCTHYECKOI0 2. TypucTckue opraHu3anuu
On3Heca Tek- 3. Bumel TypuCcTCKUX 00BEIMHCHHIA.
. CemuHapckoe 3aHaTHE 6 }
Cen- 1. OcobeHnHOCTH CO3aHUS TYPUCTCKUX NPETPHUSTH.
9 2. 2. Co3nianue TypUCTCKUX OOBETMHEHUN U OpraHu3alni.
Tpaxr- 3. Bungel un OCUO66HHOCTI/I (bopMHUpPOBaHUS TYPUCTCKUX
24 00beIMHEHN.
' IIpakTnyeckoe 3anaTHE 6
1. TpeboBanus mpeabsIBIsSEMbIE K CO3AHUIO TYPUCTCKHUX
OPEeIIPUITUH pa3auHbIX (OpM COOCTBEHHOCTH.
2. TpeboBanus mpeabsBIAsiEMbIE K CO3AaHUIO TYPUCTCKHUX
00BbeMHEHUH U OpraHU3alui.
10 Hroro Jlexumii-18 gacoB. CemuHapcKux 3aHsATHI -12 gacos.
[IpakTryeckux 3aHsaTHil -12 4acos.
4 cemecTp
Ne Tema Koa- Bujbl yueOHbIX 3aHATHI U YueOHbIe BONIPOCHI
n/n BO
4yacos
1 2 3 4
Tema 10. @®yHkuuu u Jlexknus 1-2
MPUHIMIIBI 1. [lonstue QyHKIUI MEHETKMEHTA
MeHe/:KMEHTAa B 2. XapakTtepucTuka QyHKIUN MEHEIKMEHTA B TypU3Me
TypHu3Me 3. [loHsiTME MPUHIIUTIOB MEHEIKMEHTA
4. [IpyHIMIIBI MEHEIKMEHTA B TYpU3ME
Jlek- IIpakTuyeckoe 3ansiTue 1
4y, 1. ITpuHUMIIBI HAYYHOTO YIPaBJICHUS
1 [Tpaxt- | 2. CpaBHUTENbHAS XapaKTEPUCTUKA COBPEMEHHBIX IIKOJ
24. MEHEDKMEHTA
C- 24. | 3. XapakTepucTrka MpUHIMIIOB MEHEKMEHTA B TYPU3ME
Cemunapckoe 3ansitue 1
1. [IpyHIMITBI HAYYHOTO YIIPaBICHUS
2. CpaBHHUTENbHAS XapaKTEPUCTHKA COBPEMEHHBIX IIKOJ
MEHEIKMEHTA
3. XapakTepucTHKa IPUHIIUIIOB MEHEKMEHTA B TypU3Me
Tema 11. MeToanl Jeknus 3
MEeHe/:KMEeHTa B 1. [TonsTre u kIaccuuKaIUs METOIOB MEHEKMEHTA
TypHu3Me Jlex- | 2. Opranu3allMOHHO-aIMUHUCTPATUBHBIE METOIbI
24. 3. DKOHOMHYECKHE METOIbI
2 [Ipakt- | 4. CounanbHO-TICUXOJIOTUUECKHE METO/IbI
24. IIpakTnyeckoe 3ansTHe 2
C-24. | 1. CymHOCTh METOJJOB MEHEIKMEHTA

2. Meto bl IIPUMCHACMBIC B MCHCI’KMCHTC
3. Opr aHU3allUOHHasA ACATCIBbHOCTh B TYpU3MC
4, XapaKTepI/ICTI/IKa OKOHOMHUYCCKUX MCTOO0B
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MEHEIKMEHTA
5. MHCTpYyMEHTHI (PUHAHCOBOM MOTUTUKH MPEATPUATHS
6. MeTo1pl MaTepHaIbHOTO U MOPAIbHOIO MOOLIPEHUS
pabOTHUKOB IPUMEHSIOT B TYPUCTCKOM OpraHu3aluu
CemuHapckoe 3aHsiTHe 2

1. CyrHoCTh METO/I0B MEHEIKMEHTA

2. MeTo/1bl IpUMEHSIEMbIE B MEHEIPKMEHTE

3. OpranuzanyoHHast 1eATENbHOCTh B TYpU3ME

4. XapakrepucTUKa S3KOHOMHUYECKUX METOJIOB
MEHEIKMEHTA

5. UHCTpYyMEHTHI (PUHAHCOBOW MOTUTHKH MPEIIPUSTHS
6. MeTo bl MaTepHaIbHOTO U MOPAIBHOTO MOOIIPEHUS
pabOTHUKOB IPUMEHSIOT B TYPUCTCKOM OpraHu3ainuu

Tema 12. Buemnsis u
BHYTPEHHsISI cpea
TYPHUCTCKOMH
OpraHu3amnuu

Jlek-
4y,
Cem-
24.
[Ipakt-

Jleknus 4-5

1. TlonsTue cpeapl OpraHu3auu

2. BHemwHss cpesia TYpUCTCKON OpraHu3aliuu

3. BHyTpeHHss cpefia TYpUCTCKON OpraHu3aiuu

4. Metoapl MCCIEA0OBAHUS BHEIIHEW U BHYTPEHHEN CPEIbl
OpraHu3aIun

CemuHapckoe 3aHsTHE 3

1. Cpena opranu3anmu 1 €€ XapakTepUCTUKA

2. BHenHss 1 BHYTPEHHSIS Cpella TYPUCTCKOU
OpraHu3aIun

3. OcHOBHOE cojiepx)aHue Tpyni (GakKTOPOB KOCBEHHOTO
BO3JICUCTBUA

IIpakTuyeckoe 3ansTue 3

1. Makpo- u MUKpOCpeia TYPUCTCKOM OpraHu3aiiu

2. Conepxxanne SWOT-ananuza

3. CocraButh Tabmuy SWOT-ananmsa TypucTcKOn
OpraHu3anuu

Tema 13.
Opranu3zanuoHHbIe
CTPYKTYPHI
ynpaBJjieHHusl
TYpPU3MOM

JIek-
4y,
Cem-
24,
[Ip-2u.

Jlexkuus 6-7

1. IlonsiTe opraHu3alMOHHON CTPYKTYPbI YIPaBICHUS
2. Tunsl OpraHU3alMOHHBIX CTPYKTYP

3. Opranu3alvOHHbIE CTPYKTYPBI YIIPaBICHUS TYPU3MOM
4. Paznenenue Tpyzia B TYPUCTCKOM OpraHu3aluu

5. ®opmanbHas U HeopManbHas CTPYKTYPHI
OpraHu3anuu

6. [IpoexkTupoBaHue OpraHU3aIUOHHBIX CTPYKTYP
yIpaBIeHUS TYPU3MOM

CemuHnapckoe 3ansTue 4

1. CTpykTypa OpraHu3aiuy U €€ COCTaBIIAIONINE

2. XapaKkTepucTUKa TUTIOB OPraHU3alMOHHBIX CTPYKTYP
yIIpaBJICHUS: MEXaHUCTUYECKas! U OpraHuyecKasl.

3. 3BeHbs (0THENbI), YPOBHU (CTYNEHH) YIPABICHUS U
CBSI3U MEXy HUMU (TOPU30HTAJIbHbIE U BEPTUKAIbHBIC)
4. DTanbl ynpaBJIEHYECKOT0 Mpoliecca.

5. l'opuzoHTaIbHOE U BEPTUKAIBHOE pa3fielieHue Tpyaa.
6. ®opmanbHas 1 HeopMallbHas CTPYKTYPbI
OpraHU3alMOHHBIX OTHOIIEHUH.

7. BBIOOp CTPYKTYpBI yIIpaBIEHHs TYPU3MOM
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IIpakTnyeckoe 3anaTne 4

1. CtpyKTypa opranu3anuy 1 €€ COCTaBJIAIOIINE

2. XapaKkTepuCcTUKa TUIIOB OPraHU3aLMOHHbBIX CTPYKTYP
YIPaBJICHUS: MEXaHUCTUYECKAs U OpraHU4ecKas.

3. 3BeHbs (0TAENBl), YPOBHHU (CTYIIEHH) YIIPABICHUS U
CBS3M MEK/Jy HUMU (TOPU30HTAJIbHBIE U BEPTUKAIBbHbIE)
4. Drarbl ympaBJIeHUYECKOTO Mpoliecca.

5. I'opr3oHTaNBHOE M BEPTUKAIBHOE pa3/eiiCeHHUE TpyAa.
6. ®opmanbHas 1 HeopMasbHasi CTPYKTYPbI
OpraHU3alMOHHBIX OTHOIIEHUH.

7. BbIOOp CTPYKTYpBI yIIpaBlI€HUs TYpPU3MOM

Tema 14. Cucrema
ynpaBJieHUs
NepCOHAJIOM B
OpraHu3anusx
TYPHUCTCKOMH
HHAYCTPHUHU

Cem-
24.

Jleknus 8

1 Ilepconan kak 0OBEKT yIpaBiIeHUs B TYPUCTCKOMN
OpraHu3aluu

2. CtpaTernyeckue HamnpaBIeHHs YIPaBIECHUS
IEPCOHATIOM

3. ®yHKUMHU yIIpaBIEHUS IEPCOHATIOM

CeMmuHapckoe 3aHsiTHE 5

1 Ilepconan kak 0OBEKT yIpaBIeHUs B TYPUCTCKOMN
OpraHu3aluu

2. CTparernyeckrie HanpaBJICHUs YIPABICHUS
MEPCOHAIOM

3. ®yHKIMU yIpaBICHHS NEPCOHATIOM

4. KoHIlenuuu CTpaTeruii ynpapieHHs IEPCOHATIOM.
5. XapakTepucThKa CTPAaTErMYeCKUX HaNpaBJICHUN
YIPABJICHUS IEPCOHATIOM.

6. ba3oBbIe MPUHIIUIIBI YIIPABICHUS EPCOHATIOM.
7. KiroueBbie PyHKIMM yIIPaBICHUS TEPCOHATIOM
IIpakTHyeckoe 3aHsATHE 5

1 Tlepconan kak 0OBEKT yIpaBICHUS B TYPUCTCKON
OpraHu3anuu

2. CTpareruueckue HanpaBJICHUs YIPABICHUS
IIEPCOHAIIOM

3. ®yHKIMU yIpaBICHUS NIEPCOHATIOM

4. KoHIlenuuu CTpaTeruil ynpapjieHUs IEPCOHATIOM.
5. XapakTepUCTHUKA CTPATErNUYE€CKUX HAITPABIECHUMN
YIPABJICHUS IEPCOHATIOM.

6. ba3zoBble NPUHIIMIIBI YIIPABIEHUS IEPCOHATIOM.
7. KimroueBbie PyHKIIUU yIIpaBIIeHUS [IEPCOHATIOM

Tema 15. Cucrema
HH(OPMAITMOHHOT 0
MEHE/IKMEHTA B
OpraHM3anusx
TYPHUCTCKOH
HHIYCTPHUH

[Ipaxrt-
24.

Jlekuus 9

1. UadopmanmonHoe odecriedeHue mpoiecca ynpabieHUs
2. ®yHKIMH UHOOPMAIIMOHHOTO MEHEPKMEHTA

3. D¢ dexTuBHOE HYHKIIMOHUPOBAHNE HH(DOPMAITMOHHOTO
MEHEDKMEHTa

IIpakTHyeckoe 3ansiTue 6

1. UapopmanimonHoe obecrieyeHre nporiecca ynpapieHus
2. OyHKIuH UHPOPMAIIMOHHOTO MEHEPKMEHTA

3. DddexTrBHOE PYHKIIMOHHPOBAHUE HHPOPMAITHOHHOTO
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MEHEDKMEHTA

4. YCII0BUSI MUPOBOTO COIIMATBHO-3KOHOMUYECKOTO
pa3BUTHUSA

5. NundopmaninoHHbie pecypchl.

6. DneMeHThl HTHPOPMAITMOHHOTO MEHEKMEHTA

7. NabOpMalMOHHBI MEHEDKMEHT U ero (DYHKIIHH

Cemunapckoe 3ansitue 6

1. NadopmanmonHoe obecnieueHne mporecca yupaBlieHUs
2. @yaKMH HHOOPMAITMOHHOTO MEHEIKMEHTA

3. DddexTrBHOEC QYHKIIMOHMPOBAHNE HHPOPMAITMOHHOTO
MEHEHDKMEHTA

4. YCII0OBUSI MEPOBOTO COIIMATBHO-3KOHOMUYECKOTO
pa3BUTHS

5. UadopManinoHHbIe pecypcChI.

6. DnemMeHTbl THPOPMAITMOHHOTO MEHEKMEHTA

7. UndopMallnOHHBIN MEHEKMEHT U ero QyHKINUU

Hroro:
Jlekuuu — 18 4.

IIpakTuyeckue 3anaTus — 12 4.
Cemunapckmue 3ansarus — 12 4.

S cemecTp

Tema 16. Cucrema

Jexknusa 1-2

¢dunancoBoro 1. ®rHAHCOBBIN MEHEPKMEHT KaK HAyKa YIPABJICHUS
MeHe/I:KMEHTAa B Tek- 2. OyHKIMH (UHAHCOBOTO MEHEHKMEHTA
OpraHM3alMsIX du. 3. ®uHaHCOBAsI CTpATErus NPEANPUATHS
TYPUCTCKOMH Cent- CEMI/IHapCKOEV?.aHﬂTI/Ie 1
HHAYCTPHUHU 2. 1. ®uHAHCOBBII MEHEHKMEHT KaK HayKa yIpaBiIeHUs
IIp.-24. 2. Uenb, npuHIMMBI U 331248 (PUHAHCOBOTO MEHEKMEHTA
3. I'pynnel pyHKIME (UHAHCOBOTO MEHEKMEHTA
IIpakTuyeckoe 3ansTue 1
1. ®uHaHCOBBI MEHEHKMEHT KaK HayKa yIpaBICHUS
2. Uenb, npuHIUNOBI ¥ 337244 (PMHAHCOBOTO MEHEIKMEHTA
3. I'pynnel pyHKIME (HUHAHCOBOTO MEHEPKMEHTA
Tema 17. Cucrema Jlekuus 3
HHBECTHIIHOHHOTO 1. NuBecTUIIMOHHAS TTPUBIIEKATEIHLHOCTh HHAYCTPUU
MeHe/:KMEeHTa B Typu3Ma
OpraHu3auHsX Tex- 2. OOBEKTHI U CYyOBEKTHI I/IHB@C’EI/IHI/IOHHOﬁ JESITeIbHOCTH
TYPHUCTCKOM 2. 3. Pa3paboTka MHBECTUIIMOHHOM CTpaTETuu TYPUCTCKOTO
HHIYCTPHUHU Tpaxr- PEIITPUSITUS
2. IIpakTHuyeckoe 3ansitue 2 }
Con.-2 1. Knaccudukarus HHBECTHITHIA.

2. YYacTHUKHM MHBECTUIIMOHHOTO TpoIlecca.

3. OcHoBHBIE (DYHKIIMH UHBECTULIMOHHOTO MEHEIKMEHTA
4. Buipl THBECTHIIMOHHBIX CTpaTeTuit

CemuHapckoe 3aHsTHe 2

1. NuBecTUIIMOHHAS TTPUBIIEKATEIHLHOCTh UHAYCTPUU
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Typu3Ma

2. OOBEKTHI U CYObEKTHl MHBECTUITUOHHOM JEATEIILHOCTH
3. Pa3paboTka MHBECTUITMOHHOM CTPATETUH TYPUCTCKOTO
NPEANPUITHS

Tema 18. Cucrema
ynpaBJieHUS
Ka4eCTBOM B
OpraHu3anusx
TYPHUCTCKOH
HHIYCTPUHU

Jlek-
4y,

Cewm-
24

[p.-24.

Jlekuus 4-5

1. CoBpemMeHHbIE KOHIIETILIUN YIIPABJICHUS KaueCTBOM
2. Cnenmduaeckne 0COOCHHOCTH Ka4eCcTBa YCIyT

3. OcHOBHBbIE HaNpPaBJICHUS B YIIPABICHUH Ka4€CTBOM
00CIyKUBaHUS TYPUCTOB

Cemunapckoe 3ansitue 3

1. Cucremsl yripaBieHHs] KAU€CTBOM.

2. KagectBo yciyr u oOpa3yromiue ero 3J1eMeHThI.

3. Crparernyeckue HarpaBjieHUs pabOThI IO
00eCTIeYeHHIO CUCTEMBI KaueCTBa TYPUCTCKOTO
00cIyKUBaHUS

IIpakTnyeckoe 3ansTHe 3

1. CoBpemMeHHbIE KOHIIETIIIUN YIIPABJICHUS KaueCTBOM
2. Cnenuduaeckre 0COOEHHOCTH Ka4eCTBa yCIyT

3. OCHOBHBIE HaIIPaBJICHUS B YIIPABIECHUH KaueCTBOM
00CcIyXKUBaHUS TYPUCTOB

10

Tema 19.
®dopMupoBaHHe
IKOHOMHYECKH
0e30macHBIX
NMPUHIMIIOB
ynpaBJieHU sl
OpraHu3auusiMu
UHAYCTPHHU TypHU3Ma

Jlek-
4y,
Cem-
24

[Ip.-24.

Jlexnusi 6-7

1. OueHka X035MCTBEHHOIO PUCKA KaK MHCTPYMEHT
petieHus mpooIeMbl SJKOHOMHYECKOM 0€3011acCHOCTH
OpraHu3aluil HHIYCTPUH TypU3Ma

2. BeisiBinenue otrpacieBbix (haKTOPOB X035HCTBEHHOTO
pucka

3. CTpareruu ’KOHOMHUYECKOHN 0€301MacHOCTH
OpraHu3aluil HHIYCTPUU TypU3Ma

4. ObecnieueHne IKOHOMUYECKH 0€301acHOM
JEeSITeNIbHOCTH OpraHu3aluii THAYCTPUH TypuU3Ma
IIpakTuyeckoe 3ansTue 4-5

1. [IpoGiema BIUSHUS XO39WCTBEHHOTO PUCKA HA YPOBEHb
9KOHOMMYECKU O€30MacHOM 1eATENbHOCTH TYPUCTCKUX
KOMITaHU I

2. OyHKIUM YIIPABICHUS XO3SIMCTBEHHBIM PUCKOM.

3. @akTophl pUCKa TYPUCTCKUX (HUPM

4. Metoibl ynpaBiieHUsI yPOBHEM XO35HCTBEHHOTO PUCKA.
5. MeTonbl ynpaBieHus X035UCTBEHHBIM PUCKOM,
pPUMEHsIEMbIE B OPTaHU3AlUU UHAYCTPUU TypHU3Ma

6. [IpyHLIUIIBI TOCTPOEHHUS HOPMATUBHO-METOINYECKOTO
obecrieyeHust ynpaBIeHYECKON AesITENbHOCTH
Cemunapckoe 3ansatue 4

1. Onenka x03siCTBEHHOTO PUCKa KaK HHCTPYMEHT
pelieHus MpooIeMbl 5KOHOMUYECKOH 0€30MacHOCTH
OpraHu3aIuil HHIYCTPUH TypU3Ma

2. BeisiBneHue oTpacieBbIX GaKTOPOB XO3HCTBEHHOTO
pucKa

3. CtpaTteruu 3KOHOMHUYECKOI 0e30macHOCTH
OpraHu3aIuil HHIYCTPUH TypU3Ma

4. ObecnieueHre YKOHOMUYECKH 0e30TacHOM
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JIEATEIIbHOCTU OPTraHU3aLMI UHIYCTPUH TyprU3Ma

11

Tema 20. Cucrema
AHTHUKPHU3UCHOTO
ynpaBJjieHHs B
OpraHu3anusx
TYPHUCTCKOH
HHIYCTPUHU

Jlek-
4y,

Cewm-
4y,

[Ip.-24.

Jlexnus 8-9

1. Kpu3sucel B 1€ATENBHOCTH TYPUCTCKOTO IPEAIPUSITHS
2. CoBpeMeHHbIE NIOJIX0/Ibl K aHTUKPU3UCHOMY
YIPaBJICHUIO

3. AHTUKpU3UCHBIE MEPOIIPUATHS HA IPEAIPUITUN
CemuHapckoe 3aHsTHE 5-6

1. DxoHOMHYECKOE IOHATHE KpU3HUCa

2. Knaccugukanusi Kpu3ucoB MpeInpusTUs

3. llenb aHTUKPU3UCHOTO MEHEKMEHTA

4. TexHonOrUsl aHTUKPU3UCHOTO MEHEIKMEHTA
IIpakTnyeckoe 3anaTHE 6

1. Kpu3zucel B 1eTE€NBHOCTH TYPUCTCKOTO IPEATPUSITUS
2. CoBpeMeHHbIE OIX0Abl K aHTUKPU3UCHOMY
YIPaBICHUIO

3. AHTHKpHU3UCHBIE MEPOIIPUATHS HA IPEATPUSITUN

12

Hroro

Jlekmuii -18 gacoB. CeMHHApPCKUX 3aHATHI -12 gacoB.
[MpakTryeckux 3aHsaTHil -12 9acos.

5.3.2.1 Conepskanue nporpaMmsl 10 TeMaM U BHAAM 3aHATHI 11l 32049HOI popMbI
o0yuenus nmo Hanpasyennio noaroroku 43.03.02 Typusm

5.3.2. Conep:kaHue NPOrpaMMbl 0 TeMaM H BHIaM 3aHATHH JJ1s1 3204HOi (popMbI

o0y4eHust
3 cemecTp
Ne Tema Kou- Buabl yueOHbIX 3aHATHI U y4eOHbIE BOMPOCHI
n/n BO
4acoB
1 2 3 4
Tema 1. CymHocTb H Jlexknus 1.
coJiep:KaHue ek 1. Yopasienyeckue 0COOEHHOCTH TyPUCTHUECKOMN
1 | Menemxmenta 2q oTpaciu
Typu3Ma ' 2. OCHOBHBIE MTOHATHS MEHEKMEHTA Typu3Ma
3 Typuctuueckas AeSITeIbHOCTb U €€ B3aUMOCBSI3H
Tema 2. MeHeTKMEHT Cemunapckoe 3ansitue 1
TYPUCTHYECKHUX YCIYT 1. OcoGeHHOCTH TYPUCTCKON yCIYTH.
2 C-24. | 2. CoiicTBa TYpUCTCKOM YCIIyTH.
3. KnaccugukanmonHble NpU3HAKUA TYPUCTCKUX YCIYT.
4. OCHOBHBIE U JOIOJIHUTENIBHBIE TYPUCTCKUE YCIYTH.
5. CBOMCTBA TYpUCTCKOM yCITyTH.
Tema 3. Cucrema IMpakr IIpakTnueckoe 3ansiTue 1
3 | MeHemKmenTa gq 1. TpeGoBaHMs BbIIBUTa€MbI€ K CUCTEME YIPABJICHHUS.
TypH3Ma ' 2. Crenudrka MEHEHKMEHTA TYpU3Ma.

3. CocTaBuTh CXeMy BIUSHUS (PAKTOPOB TYPUCTCKOTO
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crpoca.

Tema 6. MoTuBanus u
nooyauTeJIbHbIE
NPUYHHBI B TYpU3Me

Jlex-
24,

Jlexuus 2
1. MoTuBauus K Typusmy
2. JloMuHMpYyIolI#e U TOO0YHbIE (PAKTOPEI
TYPUCTHUECKON MOTHUBALIUH.
3. [IprumnHbl OTKa3a OT IMyTEIIECTBUI

Tema 8. Typucrtckoe
npeaJioKeHHe U ero
0CO0EHHOCTH

Cewm-
24,

CemuHapckoe 3aHsIiTHE 2

1. OcHOBHBIE IOHATHUS TYPUCTCKOTO MPEIOKEHUS U X
XapaKTepHUCTHKA.

2. CriocoObl NoBbIIEHUS 3PPEKTUBHOCTH IEATEIBHOCTH
TYPUCTCKUX OpraHU3aLlNH.

3. IlepBuuHoe (MEpBOHAYATBHOE) U POU3BOTHOE
TYPHUCTCKOE MPEII0KECHHAMN.

4. PaccMOTpeTh TYpUCTCKHI PErHOH Kak:

- KaK reorpaduyeckoe mpoCcTPaHCTBO — ropoJ1, 001acTh,
CTpaHa, paliOH WJIU CEeJIo;

- COBOKYITHOCTb Teorpauueckux TeppUTOPHil,
007a1ar01uX 0OIIHOCTHIO CIPOCa, — HECKOJIBKO CTPaH,
cel1, obacTell | T.11.

5. CocTaBUTh CTPYKTYPHYIO CXEMY ATAIIOB BBIBEJICHUS
TYpIPOAYKTA HAa PHIHOK.

6. CucremMaTU3upOBaTh MPUHIIMITEI MAPKETUHTA 110
peanu3aiiy TYpUCTCKUX YCIIYT.

7. IlpenctaBuTh (HaKTOPHI, KOTOPBIE OKA3BIBAIOT HA
TYPUCTOB €CTECTBEHHOE MPUTATaTeIbHOE BIHSHUE.

8. PaccMmoTpeTh KpbIM Kak TYpUCTCKUNA PETHOH.

Tema 9. ®opmbl
OpraHu3annu
TYPUCTHYECKOTO
Ou3Heca

[Ipakt-
24.

IIpakTHyeckoe 3ansATHE 2

1. OcoGeHHOCTH CO3aHMs TYPUCTCKUX TPEAPUSTHM.

2. Co3naHue TypUCTCKUX OObETMHEHUA U OpraHu3aIiii.
3. Buapl u ocoGeHHOCTH (OPMHUPOBAHUS TYPUCTCKUX
00BbEeIMHEHN.

4. TpeGoBaHuUsI MPEIBABIAEMBIC K CO3/ITAHUIO TYPUCTCKUX
MPEANPUATHA Pa3IMIHBIX (HOPM COOCTBEHHOCTH.

5. TpeboBanus npeabsBiIsieMble K CO3AAHUIO TYPUCTCKUX
00bEIMHECHUI U OPraHu3aIlHii.

10

Hrtoro

Jlexumii-4 yaca. CemuHapckux 3aHaTHi -4 yaca. [IpakTraeckux
3aHgThuil -4 yaca.
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4 cemecTp

n/n

Tema

Kou-
BO
JacoB

Bujbl y4eOHBIX 3aHATHI U YU4eOHbIe BONIPOCHI

2

Tema 10. ®ynkuun
U NPUMHIHIBI
MEeHe/;KMeHTa B
Typu3me

Jlek-
24.
[Ipakt-
24.

Jlekuus 1

1. IlonsaTHe QyHKIMN MEHEHKMEHTA

2. XapakTepucTrka (pyHKIHI MEHEKMEHTA B TypU3Me
3. I[loHsiTHE IPUHLIMIIOB MEHEIKMEHTA

4. TIpuHIUIBI MEHEIKMEHTA B TYpU3ME

IIpakTnyeckoe 3anaTue 1

1. [IpyHIMIIBI HAYYHOTO YIIpaBJIEHUS

2. CpaBHHUTENIbHAS XapaKTEPUCTHKA COBPEMEHHBIX IIKOJ
MEHEKMEHTA

3. XapakTepucTHKa IPUHLIUIIOB MEHEKMEHTA B TypU3MeE

Tema 11. MeToanbl
MEHEeIKMEHTA B
TypHu3Me

C-2u.

Cemunapckoe 3ansTue 1

1. CymHOCTh METOJIOB MEHEHKMEHTA

2. MeTtoapl MpUMEHSEMbIE B MEHEIKMEHTE

3. Opranu3aiuoHHas IeITeIbHOCTh B TYPU3ME

4. XapakTepucTUKa YJKOHOMHUYECKUX METOIOB
MEHE[KMEHTa

5. UHCTpyMEHTHI (PMHAHCOBOW MOJUTHKU MPEATPHUITHS
6. MeTo1pl MaTEPUATBLHOTO U MOPAJILHOTO MOOIIPEHUS
pabOTHUKOB IPUMEHSIOT B TYPUCTCKOM OpraHu3aiuu

Tema 12. BHenrnssa
U BHYTPEeHHss cpejaa
TYPHCTCKOM
OpraHu3annu

Jlek-
24,
[Ipakt-
24,

Jlexuus 2

1. ITonsiTue cpenbl OpraHu3alu

2. BHemHss cpena TypucTCKOW OpraHu3anuu

3. BHyTpeHHss cpeia TYpUCTCKON OpraHu3aiuu

4. Metopl UCCIEA0BAaHUS BHEIIHEW U BHYTPEHHEN CpEJIbl
OpraHu3anuu

rpymnin (pakTopoB KOCBEHHOTO BO3JCHCTBUS
IIpakTHyeckoe 3ansATHE 2

1. Makpo- u MUKpOCpeia TYPUCTCKOM OpraHu3alun
2. Conepxxanne SWOT-ananuza

3. CocraButh Tabnuiy SWOT-ananu3a TypucTcKoi
OpraHu3anuu

Tema 13.
Opranu3anuoHHbIe
CTPYKTYPHI
ylpaBJieHHUs
TYPU3MOM

CeMm-
24.

CemuHapckoe 3aHsiTHE 2

1. CtpyKTypa opraHu3aluy 1 €€ COCTABISAIOIINE

2. XapaKkTepucTHKa THIIOB OPraHU3alMOHHBIX CTPYKTYP
yTIpaBJICHUS: MEXaHUCTUYECKasi M OpraHuyecKasl.

3. 3BeHbs (0THENbl), YPOBHU (CTYNEHH) YIPABICHUS U
CBSI3U MEXJy HUMU (TOPU30HTAJIbHbIE U BEPTUKAIbHBIC)
4. DTanbl ynpaBJIEHYECKOT0 IpoIiecca.

5. 'opuzoHTanbHOE U BEPTUKAIBHOE pa3zielieHue Tpyaa.
6. dopmanbHas 1 HeopMallbHas CTPYKTYPbI
OPraHU3aLMOHHBIX OTHOIIEHUH.

7. BBIOOp CTPYKTYpBI yIIpaBIEHHs TYPU3MOM
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IIpakTnyeckoe 3ansitue 4

1. CtpyKTypa opranu3anuy 1 €€ COCTaBJIAIOIINE

2. XapaKTepHUCTUKa TUIIOB OPraHU3alMOHHBIX CTPYKTYP
YIPaBJICHUS: MEXaHUCTUYECKAs U OpraHU4ecKas.

3. 3BeHbs (0TAENBl), YPOBHHU (CTYIIEHH) YIIPABICHUS U
CBSI3U MEXy HUMH (TOPU30HTAIBHBIE U BEPTUKAIBHBIC)
4. Drarbl ympaBJIeHUYECKOTO Mpoliecca.

5. 'opr3oHTanBHOE ¥ BEPTUKAIBHOE pa3/eiiCeHuE TpyAa.
6. ®opmanbHas 1 HeopMaTbHAs CTPYKTYPHI
OpraHU3alMOHHBIX OTHOIIEHUH.

7. BbIOOp CTPYKTYpBI yIIpaBlI€HUs TYpPU3MOM

Hroro:
Jlekuuu — 4 4.

HpaKTuquKue 3aHATHA — 4 U,

Cemunapckmue 3auaTus — 4 4.

S cemecTp

Tema 16. Cucrema

Jlexkusa 1

(punancosoro 1. ®rHAHCOBBIN MEHE/DKMEHT KaK HAyKa YIPABJICHUS
MeHe/I:KMEeHTa B Jlex- | 2. ®ynknuu GUHAHCOBOTO MEHEKMEHTA
OpraHM3anusx 24. 3. ®uHaHCOBAsI CTpATErUs NPEIITPUATUS

7 TYPHUCTCKOM [Ip-24. | llpakTHYecKkoe 3aHsATHE 1
HHAYCTPHUH 1. ®rHAHCOBBIN MEHE/PKMEHT KaK HayKa YIPAaBJICHUS

2. Uenb, npuHIUMBI ¥ 334244 (PMHAHCOBOTO MEHEIKMEHTA
3. I'pynmer pyHKIME (HPUHAHCOBOTO MEHEKMEHTA

Tema 17. Cucrema IIpakTuyeckoe 3ansaTHe 2
HHBECTHIIHOHHOT O 1. luBecTUIMOHHAS TPUBJIEKATEIBHOCTh HHAYCTPUHU

8 MeHe/:KMeHTa B [Ip.-2 | Typusma
OpraHu3anusx 2. OOBEKTHI U CyObEKThl HHBECTUIIMOHHOM IS TEIIbHOCTH
TYPHUCTCKOM 3. Pa3paboTka MHBECTUIIMOHHOI CTpaTEruu TYpPUCTCKOTO
HHIYCTPHUHU NPEANPUATHS
Tema 18. Cucrema Jlexuus 2
ynpaBJieHUs Jlex- | 1. CoBpeMeHHbIE KOHLIETILIUN YIIPABICHUS KAYECTBOM

9 Ka4eCTBOM B 24. 2. Cneunduueckre 0COOEHHOCTH KayecTBa yCIyT
OpraHu3anusx 3. OCHOBHBIE HallpaBJICHUs B YIIPABIECHUU Kau€CTBOM
TYPHUCTCKOM 00CTyXKUBaHUS TYPUCTOB
HHIYCTPHUHU
Tema 19. Jlekuus 3
dopmMupoBaHue 1. OuieHka X035HUCTBEHHOTO PUCKA KaK MHCTPYMEHT
IKOHOMHYECKH Jlex- | pemeHus nmpoo6aeMbl 3KOHOMUYECKOH 0€30MMacHOCTH
0e30macHBIX 24. OpraHu3aluil UHAYCTPUH TypU3Ma

10 | npuanMTIOB [Ip.-24. | 2. BeisiBneHue oTpacineBbix GaKTOPOB XO3AHCTBEHHOTO
ylpaBJieHHUs pucKa
OpPraHM3anusiMu 3. CtpaTteruu 3KOHOMHUYECKOI 0e30MacHOCTH

HHIYCTPUH TYypHU3Ma

OpraHu3aIuil HHIYCTPUH TypU3Ma
4. Ob6ecneyeHre YJKOHOMUYECKH OE30MacHON
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JIEATEIIbHOCTU OPTraHU3aLMI UHIYCTPUH TyprU3Ma

Cemunapckoe 3ansatue 1

1. OueHka X0351CTBEHHOTO PUCKA KaK MHCTPYMEHT
peleHus pooaeMbl SKOHOMUYECKOH 06€3011acHOCTH

OpraHu3anui UHAYCTPUU TypU3Ma

2. BoisiBiieHUE OTpaciieBbIX (PAKTOPOB XO3SHCTBEHHOTO

pucka

3. Ctpareruu sKOHOMUYECKOI 0€30MacHOCTH

OpraHu3anui UHAYCTPUH TypU3Ma

4. ObecrnieueHre YKOHOMUUYECKU OE30MacHOMN
JIEATEIIbHOCTH OPTraHU3aALMI UHIYCTPUH TyprU3Ma

Tema 20. Cucrema

CemuHapckoe 3aHsiTHE 2

AHTHUKPHU3HCHOT O CeMm- | 1. DxoHOMHYECKOE MOHITHE KpU3HCa

11 | Ympasaenus B 4y, 2. Knaccudukanus Kpu3ucoB NpeanpusTus
OpraHu3anusx 3. llenb aHTUKPU3UCHOTO MEHEKMEHTA
TYPHUCTCKOMH 4. TexHONOTUs aHTUKPU3UCHOTO MEHEIKMEHTA
HHAYCTPHUHU

12 Hroro Jlekmuii -6 wacoB. CeMUHApCKUX 3aHATHH -4 daca.

[IpakTnueckux 3anatuii -4 yaca.

6. [lepeuenn yueOHO-MeTOAUYECKOT0 00ecTeYeH s ISl CAMOCTOSATEIbHOI PadoThI MO
AUCHUILINHE
6.1.1 IlepeyeHb yueOHO-MeTOAMYECKOT0 00ecIeYeHUs ISl CAMOCTOSATEIbHOM PadoThI 1Mo
AMCUUIJIMHE JI51 00yYAIIMXCs 0YHO (opMbI 00y4eHHsI 110 HANIPABJIEHUIO MOATOTOBKH
43.03.02 Typuzm.

3 cemecTp
Ne | HaumeHoBaHUe TeMbI Koua- | Bompocsl 1Jisi caMOCTOSTEILHOTO ®opma KOHTPOJIsA
BO HU3yYeHUS BbITIOJIHCHH S
4acoB CaMOCTOSITEILHOM
padoThI
1 | Tema 1. CymHocTh 1 8 1. BoiOpats 5 onpenenenuit nouarus | Ompoc Ha
coJiep:KaHue MEHE/DKMEHT TypU3Ma: BbISIBUTh CEMHHAPCKOM U
MEHeIKMEHTa Typu3Ma o01ue YepThl U 1aTh COOCTBEHHOE. MPAKTUYECKOM
2. PaccMOTpeTh OCHOBHBIE 3ansaTuu. lIpoBepka
nojoxkeHus 3akoHa Poccuiickoit KOHCIIEKTa U
®denepannn ot 24 HOsOps 1996 T. paboueli TeTpaau
«O0 0CHOBAxX TYpUCTCKOI JUTSl BBITIOJIHEHUS
JiesiTeTbHOCTH B Poccuiickon CaMOCTOSITEIbHOM
denepauun». paboThI.
3. BbIsBUTH OCOOCHHOCTH Pa3BUTHUSA
MeHeKkMeHTa B PO.
4. OnpenenuTs 3TaIbl pa3BUTHSA
TYPUCTCKOM uHAyCTpUu B PO.
2 Tema 2. MeHeTKMEHT 8 1. OnpenenuTs OCHOBHBIE U Omnpoc Ha
TYPUCTHYECKHUX YCIYT JIOTIOJIHUTEJIbHBIE TYPUCTCKUE CEMUHAPCKOM U
yciyru B Kpeimy. MPaKTUYECKOM
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2. PaccMoTpeTh OCHOBHBIE BUIbI
TPAHCIIOPTA Y4ACTBYIOIIKE B

3ansaTuu. lIposepka
KOHCIIEKTa U JUIs

IIPEIOCTABIIEHUN TYPUCTUUECKUX BBITIOJTHEHHS
ycayr B Kpeimy. CaMOCTOSITEIBHON
3. CTOMMOCTB TPAaHCTIOPTHBIX YCIYyTr | paboTHI.
B PK.

Tema 3. Cucrema 1. BbIsiBUTH BayKHEHIINE aCIEKThI Omnpoc Ha

MeHe;KMeHTa Typu3Ma MEHEIKMEHTa TYPUCTUUECKOU CEMUHApPCKOM U
JESITENIbHOCTH. [IPAKTUYECKOM

2. Onpenenutsb cnenuduyeckue
4epThl MEHEDKMEHTA TypH3Ma.

3ansaTuu. lIposepka
KOHCIIEKTa U JUIs

3. CocTtaB 10X0JI0B TYPUCTCKOM BBITIOJTHEHHS
OpraHu3aIiy. CaMOCTOSITEIbHON
paboTHI.
Tema 4. UcTopus 1. [Ipennoceinku pa3BuTus Typusma. | Ompoc Ha
pa3sBUTHA 2. Benukwue myTemecTBus 1 CEMHHAPCKOM U
MEeHEeIKMEeHTA Typu3Ma OTKPBITHS KakK (DaKTOp pa3BUTHS MPaKTHIECKOM
TypU3Ma. 3aHATHU U
3. PaccMOTpeTh I€SITENBHOCTD MPAKTUYECKOM

OpraHu3aluil TYpuCTCKOM cdephl B
[apckoit Poccun «O0miecTBo

3a"saTuu. IIpoBepka
KOHCIIEKTa U JIIs

TOOUTENEeH €CTECTBO3HAHUSY, BBITIOJIHEHU S
«KpbIMCKU# TOPHBIN KITy0», CaMOCTOSITEIbHOM
«KaBkasckoe ropHO€e 00111eCTBO» 1 paboTHI.
JIp. OpTaHHU3AIMU U OOIECTBA T10
OpraHu3aluu SKCKYpCHil U
MyTEIECTBUH.
Tema 5. CtaHoBJIeHUE 1. AnMuHHCTpaTHBHAs IIKOJIA A. Onpoc Ha
U pa3BHUTHE ®aiions U ee KOHUENIHS. CEMUHAPCKOM U
MeHe/:KMeHTa Typu3Ma 2. llIxona yenoBeYeCKUX OTHOLIEHUH | MPaKTHYECKOM

P. Oysna, 2. Mbiio, A. Macunoy.
3. Typusm B CCCP u ero

3anaruu. [IpoBepka
KOHCIIEKTa U JIJIst

0COOCHHOCTH B MEPUO/IBI: BBITIOJTHEHUS

- 10 1941r.; CaMOCTOSATEIbHOU

- 10 1970r. paboTHI.

- nocae 1970r.

4. IlepBblif KOHTpECC

MexnyHapoJHOTO COr03a

0oUIMATBHBIX OPTaHU3AIHH 10

mpornarasje Typusma
Tema 6. MoTuBanusi u 1. BTO u ee ¢pynkuuu. Omnpoc Ha
nodyanTeabHbIE 2. I'naBnas nens BTO. CEMHUHAPCKOM U
NPUYUHBI B TYpU3Me 3. Ilepuoa TypucTUUECKOTO MPaKTUYECKOM

NOIbEMA.
4. ®akTopbl, OKAa3bIBAIOIINE BIUSHHUE
Ha MOTHBBI BBIOOPA TYpUCTHYECKOTO
IPOJYKTA.

3ansaTuu. [IpoBepka
KOHCITIEKTa U JIJIS
BBITIOJTHEHUS
CaMOCTOSITEIIbHOM
paboThI.
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7 | Tema 7. TunoJjiorus 6 1. Buasl TypoB npeasiaraeMbIx Ompoc Ha
TYPUCTOB M UX kommnanusimu Kpeima, Poccun u CEMUHAPCKOM U
XapaKTepUCTHUKA MEXyHApOAHBIMU TYPUCTCKUMU MPaKTUYECKOM

OpraHu3alUsAMU. 3anatuu. [IpoBepka

2. HampaBnenus pa3BuTus KOHCIIEKTa U JIJIsl

TypucTHUecKoro 6usHeca B KpbIMy 1 | BBIIIOJIHEHUS

P®. CaMOCTOSITEIIbHOU
paboTHI.

8. | Tema 8. Typucrckoe 8 1. TyponiepaTopbl, HCTIOTHUTEIH Ompoc Ha
npeJioKeHHe U ero TYPUCTCKUX YCIIYT, TypareHThI CEMUHApPCKOM U
0CO0EHHOCTH pabotaromnue B Kpeimy. MPaKTUYECKOM

2. llena u u3aepKKI 3ansatuu. [IpoBepka
TYPUCTHUECKOTO MPOIYKTA. KOHCIIEKTa U JIJIsl

3. CocoObI MOBHITIIEHUS BBITIOJTHEHHS

3¢ (PeKTUBHOCTH NIEATETLHOCTH CaMOCTOSITETbHOMN
OpraHu3aIuy. paboTHI.

9. | Tema 9. ®opmsbl 8 1. KpbIM Kak TypucTCKast Ompoc Ha
OpraHu3anuu JIECTUHAIINS. CEMUHAPCKOM U
TYPUCTHYECKOI0 2. Typuctckast ”HpacTpyKTypa MIPAKTUYECKOM
On3Heca Kpepima. 3a"saTuu. IIpoBepka

3. Typucrckue opraHu3anuu KOHCIIEKTa U JIIs

¢benepallbHOTO U PETHOHATIBHOTO BBITIOJTHEHUS

YPOBHS. CaMOCTOSITEIbHOM
paboTHI.

10 | Aroro 174 yaca

6.1.2 IlepeyeHb y4eOHO-METOAMYECKOr0 O0ecrevYeHusl VISl CAMOCTOSITE/IbHOH pPadoThl MO
AUCUUIIMHE ISl 00yYAIOIMXCS 0OYHON (popMbI 00y4YeHHUsI M0 HANPABJEHUIO MOATOTOBKU

43.03.02 «Typuzm».

4-5 cemecTp

Ne | HaumeHoBaHUe TeMbl Kous- | Bompocsl 1l caMOCTOSATEIBLHOTO ®opma KOHTPOJIsA
BO HU3yYeHUst BBbINOJIHEHU S
4acoB CaMOCTOSITE/ILHOM
padoThI
1 | Tema 10. ®ynkuuu u 24 1. PaccmoTpets ocHoBHBIE (hyHKIMH | Ompoc Ha
NPUHIUIBI YIPABJICHUS] HOCBSA3b. CEMUHAPCKOM U
MeHe/:KMEeHTa B 2. OnpenenuTs KpUTEPUU MPAKTHYECKOM
Typu3me oTpe/eNieHus] BaXXHOCTH QYHKIIUN 3anatuu. [IpoBepka

yIpaBIECHUS.
3. Cnenuduka NpUHIUIIOB
MEHEPKMEHTA B TypU3ME.

4. Onucatp rpymnibl IPUHIUIIOB
MEHEIPKMEHTA TypU3Ma:
KHOEepHETHYECKHUE,
OpraHU3alMOHHBIE U COLIMATIBHO-
IICUXOJIOTMYECKHUE.

KOHCIIEKTa U
paboueii TeTpaau

JUISL BBITIOJTHEHHSI

CaMOCTOSTEIbHOU
paloThI.
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Temall. MeTonanl
MEHEIKMEHTA B
Typusme

24

1. OcHOBHBIE TPYIIIBI METOI0B
MEHEHDKMEHTA B TypH3Me.

2. OnpenenuTs METOIbI OTHOCATCS K
IpyIe OpraHu3aoOHHO-
a/IMUHUCTPATHBHBIX.

Ompoc Ha
CEMUHAPCKOM U
[IPAKTUYECKOM
3ansaTuu. IIposepka
KOHCIIEKTa U JIJIsl

3. Oco0eHHOCTH COLMATIBHO- BBIIIOJIHEHUS

IICUXOJIOTMYECKUX METOJIOB CaMOCTOSTEIbHON

MEHE[KMEHTA. paboTHI.

4. PackpbITh CYILIHOCTh

COLIMOJIOTMYECKUX U

IICUXOJIOTMYECKUX METO/IOB.
Tema 12. BHemnss u 24 1. Onucath pakTopsl BHyTpeHHel 1 | Onpoc Ha
BHYTPEHHSIS cpe/ia BHEUIHEHN cpe/ibl TYPUCTCKOM CEMUHApPCKOM U
TYPUCTCKOMH OpraHu3aIuHy. MPAKTUYECKOM
OpraHu3aunuu 2. OxapakTepu3yilTe BHELIHIO 3anatuu. [IpoBepka

Cpeny TYPUCTCKOM OpraHu3aiyi. KOHCIIEKTa U JIJIst

3. HazoBuTE OCHOBHBIX BBITIOJIHEHUS

MOCTABILIMKOB TYPUCTCKOM CaMOCTOSTEIbHON

OpraHu3alui U TYPUCTCKOTO paboThI.

IPEIIPUSIITHSL.

4. Kak 3aKOHBI ¥ TOCYJJapCTBEHHBIE

OpraHbl CTPaHbl BIUSIOT HA Pa3BUTHE

Typusma? [IpuBeaure npumepsl.

5. Cpena KOCBEHHOTO BO3/ICUCTBUS.
Tema 13. 24 1. Henun popmupoBanus Ompoc Ha
Opranu3zanuoHHble OpPraHU3alMOHHOMN CTPYKTYPbI CEMUHAPCKOM U
CTPYKTYPHI YIIPaBIICHUS. MPAKTUYECKOM
ylpaBJieHUsI TYPU3MOM 2. Paznienenue Tpyna B TYpUCTCKOM 3aHATHHA U

OpraHu3aIiy. MPAKTHYECKOM

3. OxapakTepu3ynTe 3Tamnbl 3ansatuu. [IpoBepka

MPOEKTUPOBAHMS OPraHU3AMOHHON | KOHCIIEKTa U s

CTPYKTYpPBI TYPUCTCKOI BBITIOJTHEHUS

OpraHHU3aIiHx. CaMOCTOSTEIbHON

4. CoBpeMeHHbBIE TUIIBI YIIPaBICHUsS | pabOTHI.

TYPUCTCKOM OpraHu3aiuei.

5. OnpenenuTth MperUMyIlIecTBa U

HEJO0CTaTKU (HYHKIIMOHATIBHOU

OpPraHU3aIMOHHOM CTPYKTYPbI

yIpaBICHUS TYPUCTCKON

OpraHH3aIuei.

6. TpeboBaHMs K OpraHU3aIMOHHON

CTPYKTYypE yIpaBieHUs TYPUCTCKOMN

Opra”u3aluen.

7. CreneHp y4acTus IepcoHaa

TYPUCTCKOM OpPraHU3alluy B

(OpMHUPOBAHUU OPTCTPYKTYPHI.
Tema 14. Cucrema 24 1. PaccMoTpeTs B pa3BUTHH: Omnpoc Ha
ylpaBJieHUs - Konnenuus «Mcnonb3oBanue CEMUHAPCKOM U
NEepCOHATIOM B TPYAOBBIX PECYPCOB. IIPAKTUYECKOM
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OpraHu3anuAX - Konnenuus «Hay4ynoro 3ansaTuu. lIposepka
TYPUCTCKOI aJIMUHUCTPUPOBAHUSY. KOHCIIEKTa U JUIs
HHIYCTPUHU - YiipaBiieHHE 4EI0BEUECKUMHU BBITIOJTHEHHS

pecypcamu. CaMOCTOSITEIBHON

- YipaBiieHHEe IEPCOHAIOM. paboThI.

2. CoBpeMeHHbIE HalPaBJIECHUS

paboThI C IEPCOHANIOM.

3. Cucrema paboThI C IEPCOHATIOM

OpraHu3auu
Tema 15. Cucrema 18 1. 'noGanbHbBIE KOMIIBIOTEPHBIE Omnpoc Ha
UH(OPMAIHOHHOTO cucreMsl peepBupoBanus CRS CEMHHAPCKOM U
MEHEeIKMEeHTA B (Computer Reservation System). PaKTHIECKOM
opraHu3anusx 2. PaccMOTpeTh HHTETPUPOBAHHBIC zanstun. [IpoBepka
TYPUCTCKOIi KOMMYHHKAIIHOHHBIE CETH, CHCTEMbI | KOHCIIEKTa U IS
UHAYCTPHH MynapTuMeana, Smart Cards, BBITTOJTHEHU S

MH(OPMALIMOHHBIE CHCTEMBI CaMOCTOSITEIIbHOU

MEHEI)KMEHTA. paboThI.

3. Acconanus coaeiicTBUA

TYPUCTUYECKAM TEXHOJIOTHSIM

(ACTT) u ee nesTebHOCTb.
Tema 16. Cucrema 6 1. ®uHaHCOBbIE pelIeHus B Omnpoc Ha
¢puHaHCcoBOrO npolecce pa3paboTKU U peaTu3aluu | CEMUHAPCKOM U
MEeHe:KMeHTa B YNPaBJIEHYECKUX PEILICHUH. MPAKTUYECKOM
OpraHu3anusx 2. 'maBHas 1enb U OCHOBHBIE 33/1a4M | 3aHATUU U
TYPUCTCKOMH (MHAHCOBOrO MEHEPKMEHTA B MPAKTUYECKOM
HHAYCTPHUH TYPUCTCKOM OpraHu3aluH. 3anstud. [IpoBepka

3. I'pynna ¢yakumii puHAHCOBOTO KOHCIICKTA U JIJIs

MEHEIKMEHTA KaK yIpaBJIstomIei BBITIOJTHEHUS

CHUCTEMBI. CaMOCTOSITEIbHOU

4. I'pynimia pyHKIMi (PUHAHCOBOTO padoTHI.

MEHEPKMEHTA KaK CIIelUaTbHON

o0nacTu yrnpaBieHUs IPeaIpUiITEeM
Tema 17. Cucrema 6 1. NuBectunuu B TypusMm: o0bembl U | Ompoc Ha
HHBECTHIIHOHHOTO CTPYKTYpa. CEMUHAPCKOM U
MEeHe/:KMEeHTa B 2. IlopTdenbHble MHBECTHULIMU U UX MPAKTHYECKOM
OpraHu3anusx CYIIHOCTb. 3anstuu. [IpoBepka
TYPHUCTCKOM 3. Y4acTHUKaMU UHBECTUIIMOHHOTO | KOHCIEKTa U
HHIYCTPUHU nporecca U Ux QyHKIHH. paboueii TeTpaau

4. OcHOBHBIE (PYHKITUT JUTSI BBITIOJTHEHUS

WHBECTUIIMOHHOTO MEHEKMEHTA CaMOCTOSTEIbHOMN

paboTHI.

Tema 18. Cucrema 6 1. 3agaun nocrosstHHOTO NOBBIIEHUs | Onpoc Ha
ynpaBJieHUsl Ka4yecTBa yCJIYT U UX CEMHMHAPCKOM U
Ka4eCcTBOM B NPUBJIEKATEIbHOCTH JUIS KJIMEHTOB. | IPAaKTUYECKOM
OpraHM3anusax 2. CoBpeMeHHasl KOHIIETILUS 3ansaTuu. [IpoBepka
TYPHUCTCKOI yIIpaBJICHUS 1EATETbHOCTBIO, KOHCIIEKTa U JUIs
HHIYCTPUHU yrpasieHus: ouznecom — 1 otal BBITOJTHEHHS

Quality Management (TQM). CaMOCTOSITEIHHON
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3. KauectBo ycnyr u oOpasyromue paboThI.
€ro 3JIEMEHTHI.

10 | Tema 19. 6 1. DxoHOMHUYECKasi 6€301aCHOCTh Omnpoc Ha
®opmMupoBaHune roCe30MacHOCThYJapCTBA U €€ CEMHHAPCKOM U
IKOHOMHUYECKH COCTaBJISIFOIIIUE. MPaKTUIECKOM
0e30macHbIX 2. @aKTOphl pUCKa SKOHOMHUYECKOU 3ansaTuu. lIposepka
NPUHLIHUIOB 0€3011aCHOCTH TYPHUCTCKUX KOHCIIEKTa U IS
ynpasJieHus OpraHu3aIui BBITIOJTHEHHSI
OpraHu3anusMu 3. YopaBnenue X031iCTBEHHBIM CaMOCTOSITEIIbHOU
HHIYCTPUH TYypHU3Ma pPHUCKOM paboTEI.

11 | Tema 20. Cucrema 6 1. Kpu3ucel B 1eTeIbHOCTH Omnpoc Ha
AHTHKPU3HCHOTO KOHKPETHOTO TPEIAPHUSITHS CEMHHAPCKOM U
ylnpaBJieHHs B 2. CriocoObl peo10JIeHNs KpU3nca. | MPaKTHYECKOM
OpraHu3anusx 3. CucreMa aHTUKPU3UCHOTO 3aHATUU U
TYPUCTCKOIi yIIpaBJICHUS OpraHU3aIyen. PaKTUIECKOM
HHAYCTPHHU 4. TexHon0rUsl aHTUKPU3UCHOTO 3a"saTuu. lIpoBepka

MEHEI’KMEHTA

KOHCIICKTA U OJId
BBITTIOJIHCHU ST
CaMOCTOSITEIIFHOM
paboTHI.

6.2.1 IlepeyeHb yueOHO-MeTOAMYECKOT0 00ecIedeHUs ISl CAMOCTOATEIbHOI PadoThI 1O
AUCUUIJIMHE JIJI51 00yYAIIMXCH 3204HOH (pOPMBI 00yUYEeHHS 10 HATIPABJIEHUIO MOAT0TOBKH

43.03.02 «Typuzm».

3 cemecTp
Ne | HaumeHoBaHUe TeMbl Kous- | Bompocsl 1 caMOCTOSATEIBLHOTO ®opMa KOHTPOJIA
BO U3y4YeHH s BBITIOJIHCHH S
4acoB CaMOCTOSITeILHOMI
padoThI
1 | Tema 1. CymHocTh 1 14 1. BoiOpats 5 onpenenenuit nouarus | Ompoc Ha
coJiep:KaHue MEHEDKMEHT TypU3Ma: BbISIBUTh CEMHHAPCKOM 1
MeHeIKMEeHTa Typu3Ma o011ue YepThl U 1aTh COOCTBEHHOE. MPaKTUYECKOM
2. PaccMoTpeTh OCHOBHBIE 3ansaTuu. lIpoBepka
nojoxkeHus 3akoHa Poccuiickoit KOHCIIEKTa U
®denepannn ot 24 HOAOps 1996 T. paboueli TeTpaau
«O0 0CHOBAxX TYpUCTCKOI JUTSl BBITIOJIHEHUS
JiesiTeTbHOCTH B Poccuiickon CaMOCTOSITEIbHOM
denepauun». paboThI.
3. BbIsIBUTH OCOOEHHOCTH Pa3BUTHUSA
MeHeKkMeHTa B PO.
4. OnpenenuTs 3TaIbl pa3BUTHSA
TYPUCTCKOM uHAyCTpUu B PO.
2 Tema 2. MeHeTKMEHT 14 1. OnpenenuTs OCHOBHBIE U Omnpoc Ha
TYPUCTHYECKHUX YCIYT JIOTIOJIHUTEJIbHBIE TYPUCTCKUE CEMUHAPCKOM U
yciyru B Kpeimy. MPaKTUYECKOM

2. PaCCMOTpeTB OCHOBHBIC BHUIbI

3anatuu. [IpoBepka
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TPaHCIIOPTA Y4aCTBYIOIIUE B

KOHCIICKTa 1 JJId

IIPEIOCTABIICHUN TYPUCTUUECKUX BBITIOJTHEHUS
ycayr B Kpeimy. CaMOCTOSITEIBHON
3. CTOMMOCTB TPAHCTIOPTHBIX YCIYyTr | paboTHI.
B PK.
Tema 3. Cucrema 14 1. BoIsiBUTBH BaXKHEHIIME aCIEKThI Omnpoc Ha
MeHe;KMeHTa Typu3Ma MEHEI)KMEHTA TYPUCTUUECKOU CEMUHApPCKOM U
JESITENIbHOCTH. [IPAKTUYECKOM
2. Onpenenuts crienupuIecKue 3anatuu. [IpoBepka
YepThl MEHEDKMEHTA TypU3MA. KOHCIIEKTa U JIJIsl
3. CocTaB 10X0J0B TYPUCTCKOI BBITIOJIHEHUS
OpraHu3aIiy. CaMOCTOSTEIbHON
paboTHI.
Tema 4. UcTopus 14 1. [Ipennoceinku pa3BuTus Typusma. | Ompoc Ha
pPa3BUTHA 2. Benukue myreniecTBus 1 CEMUHApPCKOM U
MeHe;KMeHTa Typu3Ma OTKPHITUS KaK (PaKTOp pa3BUTHS MIPAKTUYECKOM
TypU3Ma. 3aHSATUH U
3. PaccmoTpeTh nesTenbHOCTh MIPAKTUYECKOM
OpraHu3alil TypucTCKOM cdepbl B 3a"saTuu. IIpoBepka
[Hapckoit Poccun «Oo61ecTBo KOHCIIEKTa U 1A
JTro0uTeENel eCTeCTBO3HAHUAY, BBITIOJTHECHHSI
«KpbIMCKuUit TOpHBIN KITyO», CaMOCTOSITEIbHOU
«KaBkasckoe ropHO€e 00111eCTBO» 1 paboTHI.
JIp. OpTaHMU3AIMU U OOIIECTBA T10
OpraHu3aluu SKCKYpCHil U
MyTEIECTBUH.
Tema 5. CTaHoBiIeHUE 14 1. AnMuHuCTpaTUBHAS IKOJIA A. Omnpoc Ha
U pa3BUTHE @daiiosst ¥ ee KOHLIETIHS. CEMHUHAPCKOM U
MeHe/:KMeHTa Typu3Ma 2. llIxona yenoBeYeCKUX OTHOLIEHUH | MPaKTHYECKOM
P. Oysna, 2. Mbiio, A. Macunoy. 3ansatuu. [IpoBepka
3. Typusm B CCCP u ero KOHCIIEKTa U JUIA
0COOCHHOCTH B MEPUO/IBI: BBITIOJTHEHUS
- 10 1941r.; CaMOCTOSATEIbHOU
- 10 1970r. padoTHI.
- nocae 1970r.
4. IlepBblii KOHTpECC
MexnyHapoJHOTO COr03a
0oUIMAITBHBIX OpraHU3aIUi 110
mpornarasje Typusma
Tema 6. MoTuBauus u 14 1. BTO u ee ¢pynkuuu. Omnpoc Ha
nodyanTe bHbIE 2. I'naBnas nens BTO. CEMHUHAPCKOM U
NPUYHMHBI B TYypU3Me 3. Ilepuon TypucCTHUECKOTO PaKTUYECKOM

MoabEMa.
4. ®dakTopsl, OKa3bIBAIOIINE
BIIUSTHUE Ha MOTHUBBI BbIOOpA
TYPUCTUUYECKOTO MPOIYKTA.

3ansaTuu. [IpoBepka
KOHCITIEKTa U JIJIS
BBITIOJTHEHUS
CaMOCTOSTEIIbHOU
paboThI.
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7 | Tema 7. TunoJjiorus 14 1. Bugsl TypoB npejiaraeMbix Ompoc Ha
TYPUCTOB M UX koMmmanusmu Kpeima, Poccun u CEMUHAPCKOM U
XapaKTepUCTHUKA MEXyHApOAHBIMU TYPUCTCKUMU MPAKTHYIECKOM

OpraHu3aIusIMu. 3anstuu. [IpoBepka

2. Hanpapnenus pa3BuTUs KOHCIICKTA U JIJIsi

Typuctuueckoro ousneca B KpeiMy u | BbITIOJIHEHUS

PO. CaMOCTOSITEIbHOMN
paboTHI.

8. | Tema 8. Typucrckoe 14 1. TyponiepaTopbl, HCTIOTHUTEIH Ompoc Ha
npeaio:KeHue U ero TYPUCTCKHUX YCIYT, TypareHThl CEMUHAPCKOM U
0CO0EHHOCTH pabotaromnue B Kpeimy. MPaKTUYECKOM

2. llena u u3aepKKI 3ansatuu. [IpoBepka
TYPUCTUUYECKOTO MPOIYKTA. KOHCIICKTA U JIJIst

3. CocoObI MOBHITIIEHUS BBITIOJTHEHHS

3¢ (PEeKTUBHOCTU IEATETLHOCTH CaMOCTOSITETbHOMN
OpraHu3aIiy. paboTHI.

9. | Tema 9. ®opmbI 16 1. KpbIM Kak TypucTCKas Omnpoc Ha
OpraHu3annu JIECTUHAIINS. CEMHUHAPCKOM H
TYPUCTHYECKOTO 2. Typuctckas nHpacTpykTypa MPAKTUYECKOM
Oou3zHeca Kpeima. 3ansTuu. [IpoBepka

3. Typucrtckue opranuzanuu KOHCITEKTa U ISt
deneparbHOTO U PErHOHATIEHOTO BBITIOJTHEHUS
YPOBHS. CaMOCTOSITEIbHOM
paboTHI.
4-5 cemecTp
Ne | HaumeHoBaHUe TeMbl Kous- | Bompocsl 1 caMOCTOSATEIBLHOTO ®opma KOHTPOJIA
BO U3y4eHust BBINOJIHEHU S
4acoB CaMOCTOSITeILHOMI
padoThI
1 | Tema 10. ®ynk1uu u 28 1. Paccmotpets ocHOBHBIE pyHKIIMH | Omnpoc Ha
TIPUHIIUIIBI yIPaBICHUS HOCBSI3b. CEMUHAPCKOM U
MEHEPKMEHTa B TypU3Me 2. OmnpenenuTb KpUTEpUU MPAKTUYECKOM
oTpeeNeHus: BaXXHOCTH QYHKINUN 3anatuu. [IpoBepka
yIpaBIeHUS. KOHCIIEKTa U
3. Cneuunduka NpuHIUIIOB paboueii TeTpaau
MEHEPKMEHTA B TypHU3Me. JUTSI BBITIOJTHEHUS
4. Onucatp rpynimbl IPUHLIKIIOB CaMOCTOSITEIbHOM
MEHEKMEHTa Typu3Ma: paboThI.
KUOEpHETUYECKHE,
OpTraHU3aI[MOHHBIE U COIIMATBHO-
MICUXOJIOTHYECKHE.
2 | Tema 11. Metoabl 28 1. OcHOBHBIE TPYNIIBI METOJIOB Omnpoc Ha
MEHEPKMEHTa B TypU3Me MEHEPKMEHTA B TypHU3MeE. CEMUHAPCKOM U
2. OnpenennuTs METOIbI OTHOCATCA K | IPAKTUYECKOM

Tpynmne opraHu3aliuoOHHO-
AIMUHHUCTPATHBHbIX.

3anatuu. [IpoBepka
KOHCIIEKTa U JyIs
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3. OcobeHHoCTH COIMabHO- BBITIOJTHEHUS

IICUXOJIOTMYECKUX METOJIOB CaMOCTOSTEIbHON

MEHEKMEHTA. paboThI.

4. PackpbITh CYILIHOCTh

COLIMOJIOTMYECKUX U

IICUXOJIOTMYECKUX METO/IOB.
Tema 12. Baenrusis u 28 1. Onucath dakTopsl BHyTpeHHEeH 1 | Ompoc Ha
BHYTPEHHSIA cpena BHEIIIHEW Cpeabl TYPUCTCKOU CEMHUHApPCKOM U
TYPUCTCKOI OpraHu3aIuy. [IPAKTUYECKOM
OpraHu3aluu 2. OxapakTepu3ylTe BHELIHIOK 3ansaTuu. lIposepka

Cpelly TYPUCTCKOM OpraHHu3aliH. KOHCIIEKTa U JIJIsl

3. HazoBuTE OCHOBHBIX BBITIOJTHEHHS

MOCTABIIMKOB TYPUCTCKOM CaMOCTOSITEIbHON

OpraHu3alu U TYPUCTCKOTO paboThI.

MPEANPUSITHS.

4. Kaxk 3aKOHBI U TOCYIapCTBEHHbIE

Oprasbl CTPaHbl BIUSIOT HA Pa3BUTHE

Typusma? [IpuBeaure npumepsl.

5. Cpena KOCBEHHOTO BO3JICUCTBUS.
Tema 13. 28 1. Hemwn popmupoBanus Omnpoc Ha
OpranuzanvoHHbIE OpraHU3alMOHHOMN CTPYKTYPbI CEMUHAPCKOM U
CTPYKTYpPHI YIpaBIEHUS yIpaBIeHUS. MIPAKTHYECKOM
TYpPU3MOM 2. Pazgenenue Tpyna B TYpUCTCKOM 3aHATHHA U

OpraHu3aluu. MIPAaKTUYECKOM

3. OxapakTepu3ynTe 3Tambl 3anstud. [IpoBepka

IIPOEKTUPOBAHUS OPraHU3ALMOHHON | KOHCIEKTAa U JUIs

CTPYKTYPBI TYPUCTCKOM BBITTOJTHEHUS

OpraHu3aluu. CaMOCTOSITEIbHOU

4. CoBpeMEHHBIE THIIBI yIIPaBICHUS | paOOTHI.

TYPUCTCKOM OpraHu3aiuei.

5. OnpenenuTs NpeuMyIiecTBa u

HEJ0CTaTKU (YyHKIIMOHATBHOU

OpPraHM3alMOHHON CTPYKTYPBI

YIPABJIECHUS TYPUCTCKOU

OpraHu3aluen.

6. TpeboBaHMs K OpraHU3aIMOHHON

CTPYKTYpE YNpaBIIEHUS TYPUCTCKOMN

OpraHH3aIuei.

7. CTeneHp yyacTusi epcoHana

TYPUCTCKOM OpraHu3aluy B

dbopMUPOBaHUU OPTCTPYKTYPBHI.
Tema 14. Cucrema 28 1. PaccMoTpeTs B pa3BUTHH: Omnpoc Ha
YIPABICHUS - Konnennus «Mcnonb3oBanue CEMUHApPCKOM U
IIEPCOHAJIOM B TPYAOBBIX PECYPCOB. IIPAKTUYECKOM
OpraHu3aIusax - Konnenuus «Hayunoro 3ansaTuu. [IpoBepka
TYPUCTCKON MHAYCTPUH aIMUHUCTPUPOBAHUSY. KOHCIIEKTa U JJIs1

- YpaBiieHHE 4EI0BEYECKUMHU BBITIOJTHEHU S

pecypcami. CaMOCTOSITENIBHON

- YIpaBiieHHE IEPCOHAIIOM. paboThI.
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2. CoBpeMeHHbIE HalPaBJIECHUS
paboTHI ¢ IEPCOHATIOM.

3. Cuctema paboThI C IEPCOHAIOM
OpraHu3auu

6 | Tema 15. Cucrema 24 1. I'noGanbHBIE KOMITBIOTEPHBIE Ompoc Ha
MH(POPMAITMOHHOTO cuctemsl pesepsupoBanus CRS CEMHUHAPCKOM H
MEHE/KMEHTA B (Computer Reservation System). PAaKTHIECKOM
OpraHu3aIusIX 2. PaccMoTpeTs MHTETpUPOBAHHBIC 3anstud. [IpoBepka
TYPUCTCKOM WHITyCTPHH KOMMYHHKAIIHOHHBIC CETH, CHCTEMbI | KOHCIIEKTa U JIJIs

mynsTUMeana, Smart Cards, BBINOJIHCHUS
MH(OPMALMOHHBIE CUCTEMBI CaMOCTOSITEIIbHOU
MEHE[KMEHTA. paboTHI.

3. Accommanus coaeucTBUsI

TYPUCTHYCCKUM TEXHOJIOTHUSIM

(ACTT) u eenesaTenbHOCTb.

7 | Tema 16. Cucrema 18 1. ®uHAHCOBBIE PEIICHUS B Ompoc Ha
(uHaHCOBOTO npolecce pa3paboTKU U peaTu3aluu | CEMUHAPCKOM U
MEHE/PKMEHTA B YIIPaBICHYCCKUX PEIICHUH. MIPAKTHIECKOM
OpraHu3alusIx 2. I'maBHas 11e)1h ¥ OCHOBHBIC 33/1a49M | 3aHATHU U
TYPUCTCKOUW WH]TyCTPHH (MHAHCOBOTO MEHEPKMEHTA B MIPAKTHIECKOM

TYPHUCTCKOM OpraHU3alnH. 3a"saTuu. IIpoBepka
3. I'pynna ¢yakumii GpuHAHCOBOTO KOHCITEKTa U ISt
MEHEIKMEHTA KaK yIpaBJIstomIei BBITIOJTHEHUS
CHUCTEMBI. CaMOCTOSITEIbHOU
4. I'pynima pyHKIMH (GUHAHCOBOTO paboTHI.
MEHEI)KMEHTA KaK CIeUaIbHOMI

00acTH yrnpaBiaeHUs NPeaIpUiITHEM

8 | Tema 17. Cucrema 18 1. MaBecTuimu B Typusm: oobeMbl u | Ompoc Ha
MHBECTUILIMOHHOTO CTPYKTYpa. CEMUHAPCKOM U
MEHEPKMEHTA B 2. lloptdenpHble UHBECTUIIUN U UX MPAKTUYECKOM
OpraHu3ausix CYLIHOCTb. 3anaruu. [IpoBepka
TYPUCTCKOM UHIyCTPUH 3. YuacTHUKaMU UHBECTUIIMOHHOTO | KOHCIEKTa U

npouecca X QyHKIHH. paboueii TeTpaau

4. OcHOBHBIC (PYHKITHH U1 BBIOJIHEHUS

WHBECTUIIMOHHOTO MEHEIKMEHTA CaMOCTOSTEIbHOMN
padoTHI.

9 | Tema 18. Cucrema 18 1. 3amaun nocrosHHOro NoBeIeHust | Onpoc Ha
yIpaBJIeHHS KA4YeCTBOM KayecTBa YCIYT U UX CEMUHAPCKOM U
B OpraHu3aIusax MPUBJIEKATETILHOCTHU JUIA KITUEHTOB. | MPAKTHYECKOM
TYPUCTCKOI HHIYCTPHUH 2. CoBpeMeHHas KOHIICTILUS 3anatuu. [IpoBepka

yIpaBIeHUS AEATEIbHOCTHIO, KOHCIIEKTa U JIJIst
yrpasjeHus ouzaecom — T otal BBITIOJTHEHUS
Quality Management (TQM). CaMOCTOSITEITbHOM
3. KauectBo ycnyr u oOpasyromiue paboThI.

€r0 DJIEMEHTBHI.

10 | Tema 19. 18 1. DxoHOMHUYECKasi 0€30MaCHOCTh Omnpoc Ha
dopmupoBaHue r0Ce30MacHOCThYIapCTBA U €€ CEMUHAPCKOM U
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OKOHOMHYCCKH

0€30IaCHBIX IPUHIUIIOB

COCTAaBJIAIOLLHKE.
2. @aKTOphl pUCKa SKOHOMUYECKON

IIPAKTUYECKOM
3ansaTuu. lIposepka

4. TexHoNOTHsI AaHTUKPUZUCHOTO
MEHEIKMEHTA

yIIpaBJICHUS 0€30MacHOCTH TYPUCTCKUX KOHCIIEKTa U JIJIs1

OpraHu3alusIMu opraHu3anui BBIIIOJIHEHUS

UHIYCTPUU TypU3Ma 3. YnpaBneHue X0341iCTBEHHbIM CaMOCTOSITEIIbHOU
pUCKOM paboThI.

11 | Tema 20. Cucrema 13 1. Kpu3sucel B nesTenbHOCTH Omnpoc Ha
AHTUKPU3UCHOTO KOHKPETHOTO MPEAPUATHS CEMUHApPCKOM U
YIPABJICHUS B 2. CriocoObl peo10JIeHUs: KpU3Uca. | MPaKTHYECKOM
OpraHu3anusax 3. CucreMa aHTUKPU3UCHOTO 3aHATUU U
TYPUCTCKOM UHIyCTPUH yIpaBJCHUS OpraHu3alyen. MIPAKTUYECKOM

3a"saTuu. IIpoBepka
KOHCIIEKTa U JIJIsl
BBITIOJIHEHUS
CaMOCTOSITEIIbHOU
paboTHI.

7. ®OH OLIEHOYHBIX CPEICTB /Il IPOBEICHUs NIPOMEKYTOYHOM ATTECTAMH 00YYAKOLIUXCS
10 AucHUIINHE «MeHeIKMEeHT B TYPUCTCKOM JesITeIbHOCTI)
7.1 Buabl KOHTPOJISI U aTTEeCTAllH, (P)OPMbI OLICHOYHBIX CPEACTB
Juis1 ouHoii popmbl 00ydeHH s

3 Bun Ne n O11eHOYHBIC CPEJICTBA
ceMec | KOHTPOJISA M (HAUMEHOBAaHU dopma KommuectB |KonnuectBo |KonmuecTBo
TP aTTecTaluu ¢ Oioka 0 HE3aBHCHMBI [0AIIOB
Ne n/mm (paszena) BOIIPOCOB B X BAPHAHTOB
JUCHUITITUHBI 3alaHUH
1 PyOexxHbIN Paznen 1. Bompocsr 2 20 o 10 (1 BepHsIit
KOHTPOJIb CopnepxaHue [pyOeKHOTO OTBET — 5 OaIIIOB)
YPOBHS 1 crcTemMa KOHTPOJIBHO-
YCBOCHUS MEHE/DKMEHTA  |[IIPOBEPOYHOT
00yJarmuMH  [Typu3Ma. 0
cst MEPOTIPUSITHSI
KOMIIETEHIIN 2. 1. CucreMaTH4HOCTE U 1o 10 dauioB
o remam 1-5 OrneHUBaHUE |aKTUBHOCTD pa6OTBI Ha
TEeKYIICH CEMHHAPCKHX 3aHITHSX.
ycmeBaemocT |2. BolnosiHeHue 3aqaHuii 1o 10 bamwoB
u. VISl CAMOCTOSITEIIEHOU
PaboTHI.
2 PyOexHblii Paznen 2. Bompocsr 2 20 o 10 (1 BepHsIit
KOHTPOJIb Opranuzanuo [pyoeKHOTo OTBET — 5 OaJIJIOB)
YPOBHSI HHBIC OCHOBBI |[KOHTPOJIBHO-
YCBOCHUS TYPUCTHYECKO [IPOBEPOYHOT
oOyyaromumu [ro Ou3Heca 0
cst MEPOTIPUATHS

42




KOMIIETEHITU I 2. 1. CucTteMaTUYHOCTD U 1o 10 6annos
o remam 6-9 OrneHrBaHUE [AKTUBHOCTH PAOOTHI HA
TeKYIIeH MPAKTHYCCKUX 3aHSATHUSIX.
ycmeBaemocT  |2. BrlmosiHeHUE 3a0aHMiA 1o 10 6amos
158 U1 CAMOCTOSITEIIbHOM
a0OTBHI.
HUroro 10 60 6ainos
4 cemecTp
Bun Ne n OrneHOYHBIE CPEACTBA
Ne KOHTPOJIA 1 |HAMMCHOBAHU dopma Komnuects |KoamuectBo [Kommuects
n/m | arTecTanuu e Oyioka 0 HE3aBUCHUMBI |0 0aIIOB
(pasnena) BOIIPOCOB B X BADHAHTOB
JUCIHUITIINHBI 3aJlaHUHA
1 PyOexHbIIT Paznen 1. Bompocs! 2 20 Jo 10 (1
KOHTPOJIb [Ipouecc u pPyOEKHOTO BEPHBII
YPOBHS (b yHKITIT KOHTPOJIBHO- OTBEeT — 5
YCBOCHHUS yIIpaBJIE€HUS B [IPOBEPOYHOT 0asioB)
00y4aroUMMHU TYPUCTCKOM |0
cst MHTyCTPHH MEPOTIPUATHS
KOMIIETEHIIUI 2. 1. CucTeMaTn4HOCTh U 1o 10
o Temam 1-6 OneHuBaHue |[aKTUBHOCTH pabOTHI Ha 0aymioB
TeKyIIen MPAKTHYCCKUX 3aHATHUSIX.
ycrieBaeMocT  [2. BeinosiHeHue 3aqaHui
. TSI CAaMOCTOSITEIILHOM mo 10
PabOTHI. OannoB
2 PyOeKHBIIH Paznen 2. Bormpocs! 2 20 Jo 10 (1
KOHTPOJIb OcoOeHHOCTH  [PYyOEKHOTO BEpHBII
YPOBHSI (hYHKIIMOHAIIBH [KOHTPOJIBHO- OTBET — 5
YCBOCHUS BIX BHJIOB POBEPOYHOT 0aiioB)
00yJarmuMH |[yIIpaBiIeHUs |0
cst B MEPOTIPUSTHS
KOMIIETCHIMI |opranu3anusax |. OueHuBaHue
o TeMaM /- TEKYIICH
11 YCTIEBAEMOCT
u.
2. 1. CucteMaTU4IHOCTE U no 10
OneHuBaHue |[aKTUBHOCTH pabOTHI HA OammoB
TEKYIICH CEMHHAPCKHX 3aHITHSX.
ycrieBaeMoCT 2. BrinosiHeHue 3a1anuit
U. UIST CaMOCTOSITEILHOM no 10
paboTHI. OaIoB
HUtoro 10 60
6amioB
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3 [IpomexyTou KontponbHbie 2 30 Ho 40 (1
Has BOIIPOCHI U KOHTPOJIbH KOHTPOJIbH
aTTECTaLUs 3aaHUs IS BIX 13171
(3K3aMeH) MPOMEXYTOU | BOIpoca U BOIpoc-15
HOU 1 oaios, 1
aTTeCTalluU.  |IPUKIATHO MPaKTUYEC
Pe3ynbTathl € 3aJlaHue KO€E
PyOEKHBIX 3a/laHue-
KOHTPOJIEH. 1o 10
0aJII0B)
4 Toro mo pe3yibraTaM OCBOCHUS 0OYJaIOIIMMHCS KOMIIETEHIIHIA 1O 10 100
Temam 1-20 0ayIoB
st 3a04Hol popmbl 00yUeHust
Bun Ne n OrneHOYHBIE CpEeCTBA Komnuec
KOHTPOJISI K HAaNMEHOBAaHUE TBO
Ne ATTecTaln 610K ®opma Konnuec Komgecr | o oo
1/ (pasnena) TBO BO
il IACITAILIHHEL BOIIPOCOB | HE3ABUCHUM
B BIX
3aJJaHU U BapHaHTOB
3 cemecTp
1 KouTpoins Pasgen 1. Bompocs! 2 20 Ho 30 (1
YPOBHA Teoperuueckue pyOexHOTO BEpPHBIN
OCBOCHUS OCHOBBI KOHTPOJILHO- orBer — 15
o0yJaomuMe | IpeaTpuHIMATE MIPOBEPOYHOTO 0aJIoB)
cA JIbCKOU MEpONPUSTHUS.
KOMIETEHIUI | JeATeTbHOCTH OuenuBanue
o Temam 1- 8 TeKyIeh
yCIEeBaeMOCTH.
OrnennBaHme 1. CucreMaTW4HOCTH | 1o 20
TeKyIei aKTUBHOCTH  paboTel  Ha 6amioB
yCIEBaeMOCTH. CEeMHHAPCKUX 3aHATHSIX.
2. BemmonHeHue 3a7aHUNA
JUTS camocrosTenpHON | 10 10
paboTHI. 0aoB
Hroro 10 60
6amioB
4 cemecTp
KonTpons Pazpmen 1. Bomnpocst 2 20 Ho 30 (1
YPOBHA CymHocTh pyOexHOro BEPHBII
OCBOCHHS KOHOMHYECKOU KOHTPOJIBHO- orser — 15
00y4aloUMHC | TEOPHH MIPOBEPOYHOTO 0aIIoB)
ST KOMIIETEHIU MEpPOTIPHSTHSL.
o temam 9-17 OnenuBaHue
TeKyLIeil
yCIeBaEeMOCTH.
OnenuBaHue 1. CucteMaTHUHOCTE U 1o 20
TEeKyILeH aKTHBHOCTBH pa0OThI Ha 0aioB
yCIIeBaeMOCTH. CEeMHUHAPCKUX 3aHATHSIX.
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2. Bemmonnenue 3agaHuit
JUISL CAaMOCTOSTEIbHOM o 10
paboTEHL. 0ayuIoB
Pe3ynbTaThl pyOeKHBIX KOHTPOJICH. no 60
0a/1;10B
[IpomexyTo KonTponsHbie 2 30 Jo 40 (1
YyHast BOIIPOCHI U KOHTPOJBbHBIX KOHTPOJIbH
aTTecTanus 3alaHus s Bompoca u 1 BII
IPOMEXYTOUH HPUKIIaTHOE Bonpoc-15
OM aTTeCTallH. 3aJaHue 6aios, 1
MpaKTHYeC
Koe
3aJaHue-
mo 10
0aJIoB)
Htoro mo pe3ynbraTaM 0CBOCHUS 00ydJarommMMucs KomrereHuid o temam 1-20 | go 100
OamoB

Texkymuii KOHTPOJIb M ero ¢gopmbl: Tekynuil KOHTPOJIb MPOBOJUTCA B XOJI€ 3aHATHU C
IENBI0  OTIPENICNICHUs] CTENEHH YCBOCHHS y4eOHOTO MaTepuaia, CBOEBPEMEHHOTO BCKPBITHS
HEJOCTaTKOB B TMOATOTOBKE OOy4arOIIMXCAi U TNPUHATHS, HEOOXOAMMBIX Mep IO
COBEpIICHCTBOBAHWIO ~ METOAMKH  TPENOJaBaHWs  JUCIHUIUIMHBL, OpraHU3aluud  pabOThbI
oOyuarouiuxcs B X0/1€ 3aHATUN U OKa3aHUs UM WHAUBUAYaJIbHON TTOMOIIIH.

OO0beKkTaMU TEKYILEero KOHTPOJIS 3HaHUI 00yJatonuXcs SABISIOTCS:

o CUCTEeMAaTUYHOCTh M aKTUBHOCTh paOOThl Ha CEMUHApCKuX 3aHATusAX. llpu
KOHTpOJIE CHCTEMAaTUYHOCTH W aKTUBHOCTH pPa0OThl HA CEMHUHAPCKUX 3aHATHSIX MOTYT
OIICHUBATHCS: YPOBEHb 3HAHUM, MPOJEMOHCTPUPOBAHHBIH B OTBETaX W BBICTYIUICHUSX Ha
CEMHUHAPCKUX 3aHATUSAX; AKTUBHOCTD MPHU 0OCYKIE€HUU BOIIPOCOB, BHIHECEHHBIX HA CEMHUHAPCKUE
3aHSATHS, DKCIPECC-KOHTPOIb, COCTABICHHE KOHCIIEKTA, PErylspHOE IOCELICHHE 3aHATHil;
HayyHas paboTta oOywaroumuxcs (BBICTYIUIGHME C JOKJIaJaMH Ha HAay4HbIX CEMHHapax,
KOH(EPEeHIMAX, KOHKYpCax HaAyYHBIX paboT 1 mpodyee).

o BBITIOJTHEHWE 3aJaHUMl  JUIsl  caMOCTOsATeNbHOM pabotel. [lpum  koHTpose
BbINoSIHEHUS 3afanuil At CPO MOTYT OlleHUBAThCS: CAMOCTOSTEILHOE U3YUYEHUE TEM B LIEJIOM
WM OTIENbHBIX BOIPOCOB; BBHINOJHEHUE 3aJlaHUM AJISi CAaMOCTOSITENIbHOM paboThl, HAlMCAHUE
pedepaToB, MOArOTOBKA Y4YEOHBIX W HAYYHBIX TEKCTOB, pedepaTUBHBIX MaTEpHaJOB IO
MyOTUKAIUAM U T.]T.;

Texyiuit KOHTPOJIb OCYHIECTBISIETCA B X0J€ Y4eOHOTO Mpolecca U KOHCYJIbTUPOBAHUS
oOyuaronuxcs, MPOBEPKH PE3yIbTATOB CAMOCTOSATEIBHON PaOOTHI.

Ero ocHoBHbIMU (opMaMu  SIBISIFOTCS: YCTHBI  OMpOC;
TECTUPOBAHUE; KOHTPOJIbHAs paboTa U T.1I.

OTnenbHO MOTYT OIICHMBAThCS JIMYHOCTHBIE KadecTBa CTyAEHTa (AKKypaTHOCTH,
UCIOJHUTENBHOCTh, UHUIMATUBHOCTh) — paboTa B ayAUTOPUH, CBOEBPEMEHHOE BBINOJIHEHUE
3aJJaHui, cllaya OTYETOB, KAYEeCTBO MOJArOTOBKH pedepaToB M COOOIIEHUH, TBOPYECKUN TOIXO0.
U T.I.

MMChMEHHBIN OIIPOC;

PyOexHblii KOHTPOJBL (1Jasi 3204HOM (GopMbl 00y4eHHMS — KOHTPOJb YPOBHS
OCBOCHHA 00y4AIOIMMHKCH KOMIIETCHINI) U ero (popMblI:
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Jnst oOydarontuxcsi 04HOM (popMbl 00ydeHns: pyOeKHBIH KOHTPOJIb MPOBOAUTCS TOCIIE
M3YUYEHHsI OTIPEICIICHHOTO pa3Jiena Y4eOHO! NUCIMILIMHBI, 00BEIUHSIIOMIEr0 COOTBETCTBYIOIINE
Tembl. Dopma pyOeKHOTO KOHTPOJISL — aHAJIN3 TEKYILEeH yCIIeBaeMOCTH.

Hns  oOydaromuxcst 3a04HOM  (opMbl  OOy4eHHsT KOHTPOJIb YPOBHS OCBOCHUS
oOy4aromuMHUCs KOMIIETCHIIMHA MPOBOMUTCS TIIOCIIE U3Yy4YCHHS BCEX pas3felioB ydyeOHOU
JTMCUUIUIAHBL, 00BEINHSIONINX COOTBETCTBYIONIME TeMbl. DopMa KOHTPOJIS — aHAJIU3 TEKyIIen
yCIIEBaEMOCTH.

®dopma NpoMe:KyTOYHOI aTTecTanuu (dK3aMeH):

® DK3aMEH, KOTOPBI YUYUTHIBAET pE3YIbTAThl BBINOJIHEHUS TPETYCMOTPEHHBIX
paboueii mporpaMMoil KOHTPOJIBHBIX MEPONPUATHI (PyOEKHBIX KOHTPOJICH U MPOMEKYTOUHOM
aTTECTAIlUN).

PyOexxHBI KOHTPOJIb M MPOMEXKYTOYHAsI aTTECTALUsl MPOBOJATCS C HCIIOIB30BAaHUEM
0aITbHO-PEUTHHTOBON TEXHOJIOTUH. KpuTepuu OICHWBAHUS, TEpPEeYeHb KOHTPOJBHBIX TOYEK,
TpeOOBaHHMS K WX BBINOJHEHUIO W TaONlMIa IUIAHUPOBAaHMS PE3yJAbTaTOB OOydeHHs B Oaiumax
MIPEACTaBIEHbI B JIOKYMEHTE «QPOH]| OLIEHOYHBIX CPEACTB» MO y4yeOHOW IucUUIIMHE «OCHOBBI
MEHEIKMEHTa».

3TtoT (OHJ BKIIOYAET: KOHTPOJIBHBIE BOTPOCHI W 3aJaHUS Ul MPOBENEHUS TEKYIIETO,
PYOSKHBIX KOHTPOJEH M TPOMEXYTOYHOW aTTEeCTAllMH, ITO3BOJISIONINE OICHUTh CTETCHb
c(OpMUPOBAHHOCTH KOMITETEHIUI 00yJaromuxcsl.

7.2. IlpuMepbl OLEHOYHBIX CPEICTB PY0eKHOr0 KOHTPOJISI M POMEKYTOYHOM aTTeCTALMHU
10 JMCUHIJIMHE
st py0ekHoro KOHTpoJIst
Buaer (npumep)
1. Typuctrueckas yciyra kKak 0CoObIH BUJT TPOTyKTa.
2. @akTOphl TYPUCTHUYECKOTO CIIPOCa.
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JJ1s1 NpoMesKyTOYHOM aTTeCTaAlHu:

BUJIET Ne (mpumep)
1. [oGyauTenbHbIE TPUYUHBI K ITYTEIIECTBUSM.
2. BcemupHas TypucTcKas opranuzanus 1 ee GyHKIHOHUPOBAHUE.
3. [Ipaktuyeckoe 3amanue: /laTb KOJIMYECTBEHHYIO OLIEHKY PACIIOPSAAUTEIBHOMN IEATETbHOCTH,
KOTOpasi XapaKTEpU3yeTCsl CTENEHbIO €IMHCTBA KOMaH/I0BaHUs, CTEIIEHbIO €JMHCTBA
pacnopsAUTENbCTBA U CTEIIEHBIO BBIIIOJHEHUS MOPYYEHUN B OpraHU3aluy.
1. Crenens enuHCTBA KOMaHAoBaHUs EK;
Oc — KOMYECTBO MOPYYCHUN 0OBEKTY YIIPABICHUS OT HEITOCPEIACTBCHHOTO CYObEeKTa
YIpaBJIECHUS;
O — xonmu4ecTBO BOOOIIE MOTydaeMbIX 00beKTOM ynpasienus nopydenuii Ex = Oc / O (1)
2. Crenenb equHcTBa pacnopsautensctsa Ep=Op / O (2)
rae Op — KOJIMYeCTBO MOPYYEHUH, HE MPOTUBOPEYAILIUX JIPYT IPYTY;
O — KOIMYEeCTBO MOIYYEHHBIX 00OBEKTOM YIPABIECHUS TOPYUEHUH.
3. Crenenb BoinoiaHenus nopyuenuit E= O/ O (3)
rae OB - KOJINYECTBO BHIMOJIHEHHBIX 00BEKTOM YIIPABJICHUS TOPYYEHUI;
O — KOIMYEeCTBO MOIYYEHHBIX 00BEKTOM YIPABJIECHUS NOPYUEHHH.
4. KonnuecTBeHHas olleHKa pacnopsautenbHoi aestensHoctd Ko = (Ex + Ep + EB): 3
N3mepsiercs B nossx equHuUIsl ot 1 10 0 (1 — otmuno, 0,7 — xoporo, 0,4 —
YAOBJIETBOpUTENHHO, 0,3 — TJI0X0).
PabGoTHuk momyvaer Bcero 16 mopydeHuii B mecsiil, B ToM yucie 10 mopydeHuit ot
HEIMOCPEACTBEHHOIO JIMHEWHOTIO PyKOBOAMTENS; 13 HE MPOTUBOpEUAIUX APYT APYTY
nopy4yeHui; 11 mopydeHuil BBIIIOJIHEHO.

[IpomexyTouHas aTTecTanus MPOBOAUTCS B (opme sK3aMeHa. DK3aMeH NMPOBOJUTCS B
BHJIE OTBETOB Ha 3 KOHTPOJIBHBIX BOIIPOCA.

OrneHka 3HaHUM OOYYAIONIUXCSI OCYIIECTBIISIETCS B Oayuiax B KOMIUIEKCHOW (opme ¢
YUYETOM:

* OLEHKM MO HTOraM TEKYyHIero M pyOeKHBIX KOHTPOJEH YpPOBHS OCBOCHHS
00yJaroIUMHUC KOMIIETEHIMH (T 3a09HO# (hOPMBI 0OYUEHHS — TEKYIIEr0 KOHTPOJIS U
KOHTPOJISI YpOBHS OCBOCHHS 00yUJaIOIIUMHKCS KOMIETEHITNN ) KOHTpoJieH (10 60 6amios);

* OIICHKW UTOTOBBIX 3HAHUH B X0/Ie dk3ameHa (10 40 6ayoB).

OpHEeHTHPOBOYHOE pacIipe/ie]IeHe MaKCUMAIbHBIX 0aJIJIOB IO BUJIaM OTYETHOCTH

Ne Buani oruéTHoCTH Banabl

1 PaboTa Ha ceMUHAPCKUX 3aHATHSIX o 20

2 BrinonHeHue caMoCcToSTeNIbHON PaboThI no 10

3 Brinonnenue 3aganuii pyoesKHbIX KOHTPOJICH 70 30 mrst 04HOM HOPMBI 00yICHHS
(KOHTPOJIS YPOBHSI OCBOCHUS 00YUYAIOIIMMHUCS (mo 15 3a 1 pyOescblit KOHTPOT),

o o mo 30 B meaoM — U 3a0YHOM
KOMITIETEHITUH JI7Isl 3204HOM (pOpMBI OOyUEeHHS)
hopMBI 00yIeHHS.
4 Pe3ynbTathl NpoMEXyTOYHOM aTTecTalluu 20 - 40
5 Hroro 60-100

DOx3ameH mnpoBogutcs no 40 OGampHOM mikane. MunHuMmanpHas cymma OamnoB — 20,
MakcumanbHas — 40.

MuHMManbHas cymMMa OaljioB MO UTOTaM pyOEKHBIX KOHTpojel — 40, MakcuManbHas —
60 (oguH pyOexHbI KOHTponb — A0 30 OamnoB). Ilpu mpoBeneHUH pyOEKHOTO KOHTPOJIS
YUUTBIBACTCA TEKYyIlas YCIEBAEMOCTb M PE3YJIbTaThl TECTUPOBAHMS (BBIYMCISETCS CpeaHee
apu(pMeTHYecKoe OT CJO0XKEHHs OalyloB 3a BBINOJHEHUE 3aJlaHhi PYyOSKHBIX KOHTpOJEH —
TECTUPOBAHUA).

Ha ocHoBe OKOHUYAaTENBHO MOIYYCHHBIX OAJIOB - KOJMYECTBO OayioB, HAOpaHHBIX B
pe3yibTaTe TEKYIIEro M pyOeKHBIX KOHTpOJIeH (KOHTPOJIS YPOBHS OCBOCHHS OOY4arOIIUMUCS
KOMIETEHIMI) W KoJuyecTBa OajuloB, TOJNYyYEHHBIX OOYyYalOUIUMHCS B  pe3yJibTare
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NPOMEKYTOUYHOM  arrecTauuMu  (9K3aMeHa)  BBICTABISIOTCS  CIEAYIOIIHME  OICHKH:
«HEYJOBIIETBOPUTEIHHOY, «YIOBIECTBOPUTEIHEHOY, «XOPOIIOY», KOTIUIHO.
IIpu 5TOM IEHCTBYET ClleyrOLast UTOrOBas IIKaJa:
e MeHee 60 6aJUIOB — OLIEHKA «HEYAOBIETBOPUTEIBHOY,
e 0T 60 10 73 GayIIOB — OIIEHKA «YIOBJIETBOPUTEIILHOY;
e 0T 74 10 89 GayIOB — OLIEHKA «XOPOLIO;
e 0190 10 100 6aIoB — OIEHKA «OTIHYHO.

7.3. Kputepuu o11eHOK 3HAHUNA MO TUCHHUILINHE

«Omauunoy

Teoperndeckoe cojepkaHHe Kypca OCBOCHO TOJHOCTHIO, 0€3 TpoOenoB, HEOOXOMMBIE
MPAKTUYECKHE HAaBBIKM pabOTBI C OCBOCHHBIM  MaTepHaioM  CPOPMHUPOBAHBI, BCE
MPEeAYyCMOTPEHHBIE TMPOrpaMMOl OOydeHUss ydeOHble 3aJaHusl BBITIOJHEHBI, KAa4eCTBO UX
BBITIOJTHEHUS OIICHEHO YMCIIOM 0alIoB, OJU3KUM K MakCUMaJIbHOMY. OOyJaronuics moJIHOCThIO
YCBOMJI TPOTpaMMHBIN Matepuan. ['7Ty0OKO 3HAeT M CaMOCTOSITEILHO H3JIaraeT CoJep KaHue
BOIIPOCOB, a TAK)K€ 3HAET OCHOBHYIO U JIOMIOJHUTENBHYIO JIUTEpaTypy o teMe. OTBET MOCTPOEH
Ha YPOBHE CaMOCTOSITEILHOTO MBIIUICHUS, 3HAHUSI BOTIPOCA U BCEHl TeMbl. Martepuan usnaraercs
JIOTUYECKH TIOCJIEIOBATENIbHO W TOJHO, C JJIEMEHTAaMHU TBOPYECKOTO MBIIUICHUS. YMeEeT
CaMOCTOSATEIBHO JeJIaTh OOIIHE BEIBOILI.

«Xopouio»

Teopernueckoe conepkaHle Kypca OCBOEHO TOJHOCTHIO, 0€3 MpoOenoB, HEKOTOPHIC
MPaKTUYECKHE HABBIKK PabOThI C OCBOCHHBIM MarepuaaoM cHOpMUpOBaHBI HEIOCTATOYHO, BCE
MpeAyCMOTPEHHBIE TIPOrpaMMoi  OOydeHUsi y4eOHbIe 3aJaHWs BBIMOJHEHBI, KAa4eCTBO
BBITIOJTHEHUSI HU OJTHOTO W3 HUX HE OIIEHEHO MUHHUMAJIbHBIM YHCIIOM OaJIJIOB, HEKOTOPHIE BUIBI
3aJlaHUi BBINIOJHEHb! ¢ omunOKkamu. OOydaromuiics MpOosIBIII TBEPAOE 3HAHUE MPOrPaMMHOTO
Marepuaia U CaMOCTOSATENIbHOCTh MbIlJIEHUs. [loka3an 3HaHHe MPeyCMOTPEHHON MPOTPaMMOit
mutepatypsl. [IpogemMoHcTpupoBal yMeHUE NMPUMEHSITh CBOM 3HAHHS K aHAJINW3Y COBPEMEHHOM
neiictButenpbHocTU. [lokasan ymeHHe BBIACIUTH TJIAaBHOE, JAeNaTh BBIBOABI U 000OIIECHUS.
Bo3MoxHBI TpoOesibl B YCBOGHHH BTOPOCTENIEHHBIX BOIIPOCOB.

«Yooenemeopumenvrno»

Teopernueckoe coaepkaHHe Kypca OCBOCHO YAaCTUYHO, HEKOTOpBIE MPAKTUYECKUE
HaBBIKK paboThl HE c(opMHpPOBaHBI, MHOTHE MPEAYCMOTPEHHBbIE MPOrpaMMON OO0y4YeHHUS
yueOHbI€ 3a/laHUsl HE BBINIOJHEHBI, JIMOO KaueCTBO BBINOJHEHUS HEKOTOPBIX U3 HUX OIEHEHO
YHUCIIOM 0ayuIoB, OJNIM3KUM K MUHUMaibHOMY. OOyyaromuics yCBOWJI JIMILb OCHOBHYIO YacTh
MPOrpaMMHOTO MaTepuajga, B OOIIeM 3HAKOM C PEKOMEHJOBaHHON jureparypoid. OTBer
CTYIEHTa CTPOUTCS HA YPOBHE PENPOAYKTUBHOTO MBIIUICHHUS C HAPYIIEHUEM JIOTUKH U3JI0KCHUS
Martepuana. VICOBITBIBaE€T 3HAYUTENbHBIC 3aTPYJHEHHs] B NPUMEHEHUM 3HAHUN K aHaau3y
COBpeMeHHOU peiicTBuTensHOCTU. OOyyaromuiicss He yMeeT OTBETUTh Ha JOMOJIHUTEJIbHbBIE
BOIPOCHI, CBA3aHHbBIE C MATEPHAIIOM OTBETA.

«Heyooenemeopumenvnoy

Teopernueckoe coaepkaHue Kypca OCBOCHO YaCTUYHO, HEOOXOJMMbIE MPAKTUUYECKUE
HABBIKU HE cPOPMHUPOBAHBI, OOJIBIIUHCTBO MPEAYCMOTPEHHBIX MTPOrpPaMMOil 00ydeHHs yUeOHBIX
3a/laHuil He BBIMOIHEHO. OOyJaromuiicss He 3HAeT OCHOBHOTO COJIEP)KaHUSI PEKOMEHOBaHHOMN
JTUTEPATyphl, JOMYCKAET CYIIECTBEHHbIE ONIMOKH B OCBEILIEHHH IMOCTAaBJICHHBIX BOmpocoB. He
MOXET YBSI3bIBATh MATE€pPUaJl C COBPEMEHHOCTHIO.

7.4. TunoBble 321aHUA ¥ HHbIE MATEPHAJIBI /ISl TEKYLIEr0 KOHTPOJIS

TemaTHka J0KJIAJ0B

OBOIIOINS CHCTEMBI MEHEKMEHTA

Oco0eHHOCTH POCCUICKOTO MEHEKMEHTA

CoBpeMeHHbIE MTOAX0/1bl K MEHEIPKMEHTY.

OnsIT MEHEKMEHTA 32 pyOexoM, BOZMOKHOCTh €Tr0 HCIoIb30BaHus B Poccuu

el N =
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NG

10.
11.
12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

24,
25.
26.

10.
11.
12.
13.

OcoGeHHOCTH yIPaBIEHHS B TYPUCTCKON HHIYCTPUHU

KoHKypeHTHBII OTEHIMAI TYPUCTUYECKOW OpraHn3aluu

Mertoap! pa3pabOTKH yIpaBICHUYECKUX PEIICHHIA.

Oco6eHHOCTH Pa3pabOTKH U peaTn3alny YIPaBICHYECKHX PEIIeHU B TypHUCTCKOM
UHJYCTPUU

MeTo/1bl ¥ CTHIIM YIIPaBJICHUS B TYPUCTCKON MHAYCTpUU

VYnpasnenueckas pemerka biasitka — MyroHa.

['ocynapcTBeHHOE peryinrpoBaHue ACATEIbHOCTU MEXYHAPOIHBIX KOMITAHUH.
KonnekTHBHBIE METOIBI: «MO3TOBasi aTaka», MeTo Jlenbdbl, ssmoHcKas (KoabIeBast)
cucTema.

Brnacts, BnusiHUE, IUAEPCTBO B TYPUCTCKON MHAYCTPUU

[1nanupoBaHue 1eATENBHOCTU B TYPUCTCKON MHAYCTPUU

Opranuzanys AesiTeNbHOCTY B TYPUCTCKOM HHIYCTPUH

®dopmanbHas 1 HepopMabHbIE CTPYKTYPbl OpraHU3alii B TYpUCTHUECKON prupme
MoTuBalys 1 CTUMYIMPOBAHUE AEATEILHOCTU B TYPUCTCKOW HHIYCTPUU
KoHTposb 1 KoopauHaIMs 1eATENbHOCTH B TYPUCTCKOW HHAYCTPUU
Crparerndeckuil aHaau3 JeSITEILHOCTU B TYPUCTCKOM MHIYCTPUH

Muccns u nenu npeanpusaTiid TYPUCTCKON UHAYCTPUHU

Crpareruu, UCNoyib3yeMble NPEANPUATUIMU TYPUCTCKOW HHAYCTPUU

VYnpasienne KOHQIUKTaMH

VYrpaBineHue NepcoHAIOM B CUCTEME MEHEDKMEHTA MPEANPUATHIN TYPUCTCKON
WHIYCTPUU

Buemrnue cBsi3u 1 BO3MOKHOCTH MEHEPKMEHTA B cepe cepBHca U TypU3Ma.
HckyccTBO nenoBoro oOmieHus

Brnacte u cioco0sl ee peanuzanuu

Bonpocsl 11l MOATOTOBKH K MPOMEKYTOYHOM aTTecTanuu (3K3aMeHy)

Ocy1iecTBII€HUE COUAIBHOTO B3aUMOJEHCTBUS U peaju3allii CBOEH POJIM B KOMaHJIE€ B
CHUCTEME MEHEPKMEHTA B TYPUCTCKOM JEATETbHOCTH

Peanuzanus nponecca ynpaieHHs IEPCOHATIOM MPEANPUATHS B CHCTEME MEHEIKMEHTA
B TYPUCTCKOM JEATEIbHOCTH

['0OTOBHOCTB K MPUHATHIO PEIICHUH B chepe PyKOBOJICTBA ACATEILHOCTHIO OPraHU3aAlUH
¢ yuetoM 3¢ (HEeKTHBHOTO 000CHOBAHHUS B CHCTEME MEHEPKMEHTA B TYPUCTCKOM
JIeSITeILHOCTH.

VYuyer couranbHON HAPaBJICHHOCTH TOCYIAPCTBEHHOM MOJUTUKU B CUCTEME
MEHEHPKMEHTA B TYPUCTCKOM JIE€ATEIbHOCTH.

[IpuMeHeHne coBpeMEHHbBIX MHHOBALIMI B IPOLIECCE TPOESKTUPOBAHUS TYPUCTCKOTO
MPOAYKTa B CUCTEME MEHEPKMEHTA B TYPUCTCKOM AESTEIIbHOCTH.

[IpuMeHeHre COBPEMEHHBIX TEXHOJIOIMI B IPOLIECCE MPOEKTUPOBAHUS TYPUCTCKOTO
MPOAYKTa B CUCTEME MEHEPKMEHTA B TYPUCTCKOM JAESITEIIbHOCTH.

Pa3paboTka TeXHOJIOTUH MPOABMKEHUS TYPUCTCKUX MPOIYKTOB C YUETOM COBPEMEHHBIX
MH(OPMALMOHHBIX U KOMMYHUKATUBHBIX TEXHOJIOTUH B CHCTEME MEHEKMEHTA B
TYPUCTCKOM €ATEIbHOCTH.

Pa3paboTka TEXHOJIOTHH peann3alii TYPUCTCKUX MPOJAYKTOB C YUETOM COBPEMEHHBIX
MH(OPMALIMOHHBIX U KOMMYHUKATHUBHBIX TEXHOJIOTUH B CHCTEME MEHEKMEHTA B
TYPUCTCKOM EATENbHOCTH.

XapakTepuctuka GYHKIIUN MEHEIKMEHTa B TypU3Me

[IpuHUHKIIBI MEHEHKMEHTA B TYpU3ME

Knaccudukarus GpyHKIu MEHeIKMEHTa

Buael MoTMBaLIMY ITYTEIIECTBUI

[IpuHUHUIIBI HAYYHOTO YIPABIECHUS
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

43.

44,
45.
46.
47.
48.
49,
50.
o1.
52.
53.
54,
55.
56.
S7.
58.
59.
60.

CpaBHuUTENbHAS XapaKTEPUCTUKA COBPEMEHHBIX ILIKOJI MEHE/DKMEHTA
XapakTepucTuKa NPUHIUIIOB MEHEIKMEHTA B TYPU3ME

[onsiTue u kIaccuuKaus METOI0B MEHEDKMEHTA
Opranu3aloOHHO-aAMUHUCTPATUBHBIE METOIbI

DKOHOMHYECKHUE METO/IbI

ConunanbHO-TICUXO0JIOTUYECKUE METOIbI

CylHoOCTh METOI0B MEHEIKMEHTA

Mertonpl, IpUMEHSAEMBIE B MEHEDKMEHTE

OpranuzalvoHHast 1eATeIbHOCTh B TypU3Me

XapakTepucTuKa 3JKOHOMMYECKUX METOJIOB MEHEPKMEHTA
WNucTpymeHTH! (GMHAHCOBOW TOTUTUKU TPEATIPHUATHS

MeTo1bl MaTEpUAIBHOTO U MOPAJILHOIO MOOUIPEHUsI PpAOOTHUKOB IPUMEHSIOT B
TYPUCTCKOM OpraHu3aluu

[TonaTHe cpeasl oprann3anuu

Bremnss cpena TypucTCKOM OpraHu3anuu

BuyTpeHnHss cpefa TypuCTCKON OpraHu3anuu

Meroas! HcecneqoBaHus BHEIIHEN U BHYTPEHHEH Cpe/ibl OpraHu3alun
Cpena opranu3zaliuy 1 €e XapakTepuCcTUKa

BremHss u BHyTpeHHsIS cpella TYpUCTCKOW OpraHn3aluu

OcHoBHOE cojiepkaHue rpymnn GakTopoB KOCBEHHOTO BO3IEHUCTBHU S
Makpo- 1 MUKpOcpela TYPUCTCKOM OpraHu3alyu

Conepxanne SWOT-ananuza

CocraButh Tabnuy SWOT-ananu3a TypucTCKON Opranusanuu
[ToHATHE OpraHN3alMOHHON CTPYKTYpPHI YIIPaBICHUS

Tunsl opraHu3alMOHHBIX CTPYKTYP

OpranuzanroHHbIE CTPYKTYPBI YIIPaBICHUS TYPU3MOM

Paznenenue Tpyaa B TYpUCTCKOM OpraHu3alum

dopmanbHas U HehopManbHas CTPYKTYpbl OpraHU3aluu
IIpoekTrpoBaHue OPraHU3alMOHHBIX CTPYKTYP YIPABICHUS TYPU3MOM

XapakTepucTUKa TUIIOB OPraHU3alMOHHBIX CTPYKTYP YIIPaBICHUS: MEXaHUCTHYECKAs U

OpraHuveckasi.

3BeHbs (OT/AEIBI), YPOBHH (CTYIICHH) YIIPABICHUS U CBSI3U MEXIY HUMH
(ropu3oHTaBHBIE U BEPTUKAIILHBIC)

['opu3oHTaATEHOE ¥ BEPTHKAIBLHOE Pa3JieIeHUue Tpy/a.

dopmanbHas U HeopMaIbHask CTPYKTYpPBI OpraHU3alMOHHBIX OTHOIICHUH.
BEI100p CTPYKTYpHBI yIIpaBiieHUs] TYPU3MOM

DKOHOMHUYECKHE OTHOIICHUS B MCHEDKMEHTE TypU3Ma

TexHosoruu, oOecrevnBaronIie pa3BUTHE TYpU3Ma

[Iponece mpenocTaBieHUus: TYPUCTCKUX YCIIYT

HNudopmaliioHHO-TEXHHUYECKOE 00eCIIeYCHIE MEHEPKMEHTA

COBOKYITHOCTh OTHOIICHUH, KOTOPBIE COMIPOBOXK/IAIOT YEIOBEKA B IYTCIICCTBUSX.
TeXHOJIOTHUECKHI aCTIEKT OTPACIIi TYpU3Ma.

Kommepueckast HanpaBiICHHOCTD JCATEIILHOCTH TYPUCTCKHX (PHPM.

WuTepHeT u nHGOPMAaIMOHHBIC TEXHOJIOTUN B COBPEMEHHOM TYPUCTCKOM OM3HECE
[Tepconan kak 0OBEKT yIpaBlIeHUs B TYPUCTCKOM OpraHu3aiuu

Crparerndeckuie HarpaBJeHHs! YIPaBIECHUS TIEPCOHATIOM

Konueniuu crpateruii ynpaBlieHUs IEPCOHATIOM.

XapakTepucTHKa CTPAaTErHueCKUX HAMpPaBICHUH YIpaBIEeHUS EPCOHAIOM.
bazoBbie MpUHIIUIIBI YIIPABICHUS EPCOHAIIOM.

KitoueBbie pyHKIIMU yrIpaBiIeHHs IEPCOHATIOM
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7.5. 3apanus 1Jis1 py0esKHbIX KOHTPOJIeil, KOHTPOJIbHbIEe BOIIPOCHI U KOHTPOJIbHbIE
NpaKTHYeCKUe 3aJaHus VISl IPOBeleHUs IPOMeKyTOYHOM aTTecTaluy (IK3aMeHA)
onpenesaeHbl B @oH/Ie OLEHOYHBIX CPeACTB 110 y4eOHOol qucuuIinie «MeHeIKMeHT B
TYPHCTCKOH 1eATeJIbHOCTH.

8. [lepeueHb OCHOBHOI1 M IONIOJTHUTEJIBLHOM Y4eOHOI JTUTEPATyPbl, HEOOXO0AUMOI IS
OCBOEHUS THCHMILINHBI
HopMaTuBHO-IpaBOBbI€ AKTHI

1. Koncrurtyuus Poccuiickoit @enepanuu (mpuHsaTa BCEHApOIHBIM rojlocoBanueM 12.12.1993)
(c yueTom mormnpaBok, BHeCeHHBIX 3akoHamu PO o nomnpaskax k Koncturyiuu PO ot
30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-OK3, ot 21.07.2014 N
11-®K3) // [DnexTponHsIii pecypc]. — Pexxum nocryna:
http://www.consultant.ru/document/cons_doc_LAW_ 28399/

2. Tpaxnmanckuit kojaekc Poccuiickoit @eneparuu (I'K PD) // [DnexTpoHHBIH pecype]. —
Pexxum nocryna: http://www.consultant.ru/document/cons_doc_LAW 5142/

3. Hamorogsrii kogekc PO // [DnekrponHslit pecypc]. — Pexum mocryma:
http://www.consultant.ru/document/cons_doc_LAW 19671/

4. ®enepanbHbiii 3aK0H "OO0 0OCHOBaX TYPUCTCKOM NesTenbHOCTH B Poccuiickoit denepanun”
0T 24.11.1996 N 132-®3 // [DnexTpoHHbI# pecypc]. — Pexxum nocrymna:
http://www.consultant.ru/document/cons_doc_LAW 12462/

5. 3axon Pecriyomuku Kpsim ot 14.08.2014 N 51-3PK "O TypucTCKO# AEATENHHOCTH B
PecniyOnuke Kpeim" (mpunst I'ocynapctBennsiM CoBetom Pecnybmuku Kpeim 30.07.2014)
n3 uHpopmanronHoro 6anka "Pecrydnuka Kpsim u ropon CeBactomnons" // [ DneKTpOHHBIHA
pecypc]. — Pexxum nocryma:
http://www.consultant.ru/regbase/cgi/online.cgi?base=RLAW509&n=1298&req=
doc#07692014796447308

OcHoBHas1 JuTEparypa
1. VYmanoBa W.b. MeHemKMEHT B TYPHUCTCKOM WHIYCTpUHU: Yy4deOHOe Tmocobue s
OaxanaBpoB / Ynanoa U.b., Yoanosa H.A., Mammnuckas E.A. — Mocksa: JlamkoB u K, Aii [Tn
Op Menua, 2021. — 255 ¢. — ISBN 978-5-394-04360-4. — Texkct : anextponHusii // LludpoBoit

00pa3zoBaTeIbHBIN pecypc IPR SMART : [caiiT]. — URL.:
https://www.iprbookshop.ru/102274.html

2. I'pumko H.U. MenemxMeHT B Typusme: ydeOHoe mocobue / I'pumko H.M. — MuHCK:
PecniyOnukanckuii mHCTUTYT nipodeccuoHanbHoro odpazoanus (PUIIO), 2020. — 276 ¢. —

ISBN 978-985-7234-37-0. — Texkcr: anekrponnsiii // [ludpoBoit oOpazoBarenbublii pecypc IPR
SMART: [caiit]. — URL.: https://www.iprbookshop.ru/100363.html

3. Boiit, M. H. MenemkmeHT Typusma: yuyeOHO-MeToauueckoe mocooue / M. H. Boit. —
Mocksa: PocHOVY, 2019. — 140 c¢. — ISBN 978-5-89789-150-4. — TekcT: 37eKTpOHHBI //
Jlanb: snextpoHHO-O0nbmoreynas cucrema. — URL: https://e.lanbook.com/book/162157

JonoaHuTeLHAS IUTEPATypa

1. Peinpau M.A., lllepemeBa M.IO., Cepreesa E.A., Kapruna JI.A., ApytionoB [[.C. P95
MeHeKMEHT U MapKETHHT B TYPUCTCKOM MHAYCTPUU: JIEKTPOHHOE ydyeOHOe n3anue (yueoHoe
nocobue) / M.A. Peinnau., M.IO. IllepemeBa, E.A. Cepreesa, JI.A. Kapruna, /I.C. ApyTtoHOB —
OnektpoH. gaH. (3 M6). — Maiikom: OaMT, 2021. - Pexum poctyna:
https://201824.selcdn.ru/elit-148/pdf/978-5-6045802-9-5.pdf

2. Menemxment TypusMma: yueObnuk / A. JI. Uynnosckuii, H. B. Koposnes, E. A. I'aBpuinosa
[u np.]. — Mocksa: ®uHaHcoBbIl yHUBepcuteT, 2014. — 576 c. — ISBN 978-5-4365-0133-
8. — Tekcr: onexTpoHHbIi / JlaHb: 31eKTpoHHO-OMOAMOTeuHas cuctema. — URL:
https://e.lanbook.com/book/152024

3. JlecuukoB, A. M. MeHe)KMEHT U MapKETUHT TypH3Ma: yueOHO-MeToJuuecKoe nocooue /
A. M. JlecaukoB. — Cankrt-Ilerepoypr: U230 CII6YTYuD, 2009. — 565 c¢. — ISBN 978-5-
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http://www.consultant.ru/document/cons_doc_LAW_28399/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_19671/

94048-061-7. — Tekct: anekTpoHHbIH / Jlanb: 3nekTpoHHO-0MOMMOTeuHas cucrema. — URL:
https://e.lanbook.com/book/63884

4. Xanipymnuna, H. I'. YopasieHue nepcoHanoM Ha HPEIIpUITHUSIX CEpBHCA M Typu3Ma:
yuebHoe nocobue / H. I'. Xaiipymnmuna. — Tromens: Trom['HI'Y, 2013. — 280 c. — ISBN 978-
5-9961-0741-4. — Texcrt: anexkTpoHHslii // Jlanb: anekTpoHHO-0nOmmoTeyHast cucrema. — URL:
https://e.lanbook.com/book/55657

HNHTepHeT-pecypcesl

YHuBepcuTeTcKas snekTpoHHas oubnmmroreka In Foliohttp://infolio.asf.ru/index.asp
bubnuroreka rymanutapHbix Hayk — http://www.gumer.info/
DJIeKTpOHHO-0MOIMOTeUHas cucTeMa u3zarenbera «Jlaney - http://e.lanbook.com
Dnexkrponno-oubroTeunas cuctema "ObC IPRBooks" —http://www.iprbookshop.ru

5. bubnmoreka yueOHONH M HaydHOW nuTepaTypbl. Pycckuii I'ymanutapueni HHTEpHET
VYuusepcurer — WWW.I1:U.RU

NS

Metoanyeckue yKazaHus /sl 00y4alOLUXCH 110 OCBOCHUIO M CIUIIIHHBI

[Tocne ureHust BBOJHOM JIEKIMM MO y4eOHOUM aucuunianHe «MeHEIKMEHT B TypUCTCKOM
JEeSITEeIbHOCTHY TPEIoaBaTesb 0053aH 03HAKOMUTh 00Y4arOIUXCsl:

C TeMaMH JIEKIIUI U METOJAUKOHN X KOHCIIEKTHUPOBAHUS;

TUTAaHAMHU CEMUHAPCKUX, IPAKTUIECKUX 3aHATUH ¥ METOMKON MX TIPOBEICHIS,

C BOMPOCAMH [Tl CAMOCTOATEIbHON PaOOTHI M METOIUKON KOHTPOJIS 3a UX U3YUEHHEM;

C BOIIPOCaMHM, KPUTEPHUIMH CIA4X IK3aMeHa U METOJUKOM €ro POBEICHHSL.

[lepen nmnpoBegeHMEM OYEPETHOTO CEMHHAPCKOTO WM  MPAKTHYECKOrO  3aHSATHS
oOydJaroruiicss 00s13aH:

— 0TpaboTaTh B KOHCIIEKTE BCE BOIPOCHI K JAHHOMY 3aHSTHIO B 00beMe, 00eCIeunBaroleM
YeTKHe, SICHbIE U KOHKPETHBIE (C MPUMEPaMU) OTBETHI;

— oTpaboTaTh (KOHCHEKTUBHO) MO JaHHOW TEME BOIPOCH, OTHECEHHBIC K H3y4aeMbIM
CaMOCTOSITENIBHO.

J171s BHIIOJTHEHUS TIOCTaBJICHHBIX 3a/1a4 00yJaroImuiics:

OCYIIECTBISIET T0A00pP HEoOXOoAMMOW ydeOHOW, HaydyHOH, Y4eOHO-METOIUIECKOI
JUTEPaTyphl U IEPBOUCTOUYHUKOB;

MPOYUTHIBAECT U aHAIU3UPYET OTOOPAHHYIO JUTEPATypy MO KaKIOMY BOMPOCY, a 3aTeM
COCTaBJIISIET KOHCIIEKT UJIU T€3UChl OTBETA;

YcnoBusiMH 1Sl YCTICITHOM CaMOCTOSATENbHON pabOThI SBISIFOTCS:

1. LleneycTpeMI€HHOCTh U CO3HATEIbHAS AKTUBHOCTH!

a) OCO3HAaHHAsl IMOCTAHOBKA II€JIM, KOHKPETH3alMs CBOMX 33Jad Ha CaMOCTOSTEIbHYIO
pabory,

0) BBIOOD croco0a JIeHCTBHIA, CPE/ICTB,

B) BOJIEBBIE YCUIIHS,

T') aHaJK3 CAEJIaHHOI0, TOCTAHOBKA HOBBIX 3a/1a4.

2. CUCTeMaTUYHOCTh U TJIAHOMEPHOCTb.

®opMBbI M METObI M3YYeHUS] 1 KOHCIIEKTHPOBAHUS JTUTEPATYPhI

B paGote Hax nuTepaTypoil MOXKHO BBIAEIUTH 3 JTamna:

1. O3HakOMMTENbHBIM, B XO0J€ KOTOPOrOo Bbl 3HAKOMHMTECh O KaTajiorom OuOIMOTEKH,
JenaeTe BBIOOPKY K TeMe, 3aKa3blBaeTe JuTepaTypy B Oubnnorexe (y4eOHMKH, ydyeOHbIE
noco6us, pa3pabOTKH TeM IJIAHOB, IEPBOUCTOYHUKHU U T.1.)

2. DTamn YTeHUsl TUTEPATYPBHI.

K urenuto ectb onpeneneHHble TpeOOBAHMSL:

1) cucTeMaTHYHOCTh YTEHUS, T.€. YNTATh HE OT pa3a K pasy, a €XKeIHEBHO, JKeIaTeJIbHO C
3aMUCSIMU B TETPAAAX U CO CBOMMHU UTOTOBBIMU BBIBOJIAMU (pE3IOME).

2) OCMBICIIEHHOCTh YTEHHS, T.€. HaJI0 OBJIa/IeBaTh MOHATUWHBIM almnapaToM.

3. Oran BesieHHe pabOUMX 3aMHCel.
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a) HEOOXOIUMO BECTH KOHCIIEKT MPOYMTAHHOTO MAaTepuaia, BBIIOJIHATH NPAKTUYECKUE
3aJlaHUs a TaKKe BECTHU 10Pa0O0TKY JIEKIIMM Ha MOJISAX UM B CAMOM TEKCTE.

0) OCHOBHBIMH (pOpMaMH 3aIUCH MPOYUTAHHOTO MOTYT OBITh: IIJIaH, TE3UCHI, KOHCIIEKT.

I. CocraBnenue 1uiaHa NMpOYUTAHHOTO. 3amuch B (OpPME IUIaHA O3HAYAET MEPEUHCICHHE
TJIABHBIX BOMPOCOB. B pesynbraTe moiydaeTcs Kak Obl cKaTas cXema M3y4aeMoro marepuala.
Heckonpko MHaAYe BBITVIAIUT pa3BepHYTHIM TaH. Ero Ha3HayeHWe HE TOJNBKO 3a(HKCHpPOBATH
IJIaBHOE B TEKCTE, HO U JaTh HE0OX0auMOe OOOCHOBaHME 3TOM MbICIH, (LUM(POBBIE TaHHBIE,
UHTEpECHbIE BbIpaXeHUs], (axTbl). [lpuyem Bompochl IaHa MOXKHO M3JI0)KMTh U CBOUMU
CIIOBaMU U CJIOBaMH aBTOpa.

II. Becpbma 1EeHHBIM BMJIOM 3aIUCH NpPU YTEHUU SBISIOTCS Te3UChl. (OCHOBHBIE
MOJIOKEHUSI, yTBepxkJAeHus oT rpeueckoro "Teas" — yrBepxknatro). Te3ucsl coCTaBIisIOT
IIPOMEXYTOUHOE TOJIOKEHUE MEXy IUIAaHOM M KOHCIEKTOM. B HUX KpaTko JaeTcsi OCHOBHOE
cojepkanue kHUru. Ilepea Tem, Kak 3amuChIBaTh TE€3MCHI, TPOUUTAHHBIN TEKCT pa3lessioT Ha
HeOOJIBIINE YaCTH — pasjienbl, naparpadsl win ke ad3aipl B COOTBETCTBUH C IUIAHOM U 3aTeM
(GOopMyIUPYIOT CYIIHOCTh MPOYUTAHHOTO CBOMMM CJIOBaMH, Kak Obl OTBeyass Ha BOIMPOC: 4YTO
MMEHHO 37IeCh YTBEpKIAaeT, 3allMIIaeT aBTop. Te3Huchl MO3BOJSIOT B KpaTKoi (opme 3amucarb
000011eHNEe U BBIBOJIBI O MPOYMTAHHOM. Te€3UChl HA3bIBAIOTCSA NMPOCTHIMH, €CIU BBINHCAHHBIE
MBICIIH HHUYEM HE MOJTBEP)KIAIOTCS M CIIOXKHBIMHU, €CIIM OHHM MOJKPEIUIAIOTCS JI0BOJaMH,
apryMeHTaMHu.

CnenoBarenbHO, MPU COCTAaBICHUHM TE3MCOB HEOOXOJMMO TIYyOOKO MPOAYyMaTbh, MOHSTH
coJlep’)KaHHW€ KHHIHM, CTaTbH, M T.M., YMETb BBIIEIUTh OCHOBHBIE TMOJOXKEHHUS W KpPAaTKO HX
chopMyIUPOBATH.

II1. CocTaBneHre KOHCIIEKTa IPOYUTAHHOTO — 3TO HanboJiee CI0XKHBIN U COJepKATEIIbHBIH
METO/1 3alMChIBaHUS IIpU pabOTe ¢ KHUTOil, MOTOMY YTO OH 0OBbeIMHSET B ce0e BCe BU/bI 3alUCH
M BMECTE C TeM IPEACTaBIIET CO00i HedTo OoJiee 1eapHOe U cBoeoOpasHoe. KoHcmekT kHurn
(ot mar. "kocmekTyc" — 0030p) — 3TO KpaTKoOe, IMOCJIECI0BATEIBLHOE H3JI0KEHHE OCHOBHOTO
COJIepKaHWE KHUTH, JIEKIMH, 3alMCaHHOE B IMOCIEN0BAaTENbHONU (opMe, U OCBOOOKIEHHOE OT
MIOBTOPEHUH U T. . B Toxe Bpems B KOHCIIEKTE ClIeIyeT MPUBECTH, IOMUMO OCHOBHBIX MBbICIIEN
aBTOpA, BBIMMCKU U LIUTAThI, MOATBEPKIAIOIINE OCHOBHBIE MOJIOKEHUS U BBIBOJbI, BHITEKAIOIHE
n3 KHUru. HekoTopbiM, HAUMHAIOIUM paboTaTh ¢ KHUIOM, KaXKeTcs, YTO Ha KOHCIIEKTUPOBAaHUE
YXOJIUT MHOTO BpeMeHH. OJTHaKO HY)XHO INOHSTh, YTO TBOPYECKHUE 3allUCU B BUJAE KOHCIIEKTA,
SKOHOMST BpeMs, CHOCOOCTBYIOT TINIyOOKOMY M3y4eHHI0O MaTepuana. TpebGyemoe ais
KOHCIIEKTUPOBAHUS BpeMsl OyleT HEYKJIOHHO YMEHbIIAThCS M0 Mepe NMPHOOpeTeHHs HaBBIKOB
YTEHUS U KPATKOTO U3JI0KEHUS IPOUYUTAHHOTO.

IleHHOCTh KOHCIEKTa MOBBILIIAECTCS, KOTJa B HEM COJEPKHUTCA HE TOJIbKO KpaTKHil
IepecKa3 IMPOU3BENEHUs, HO M COOCTBEHHBIE MBICIM, KOI/la KOHCHEKT SBISETCA IUIOJOM
pa3ayMuii ero cocTaBuTeNs (KEJIaTeIbHO J1eJ1aTh BHIXO/ HA COBPEMEHHOCT).

Metoauka 3anucei:

1. 3anuceiBaTh ciexyeT camoe IVIaBHOE M 10 BO3MOXHOCTH Hambosiee KpaTKo (3aruch
JOJIKHA OBITH CKaTa U JJAKOHUYHA).

2. HaunHaTh 3anuch HaJ0 ¢ THIATEIbHO MPOBEPEHHBIX ONOIMOrpadguIecKux TaHHbIX:

* (hamMuIIMs ¥ MHUIMAJIBI ABTOPOB,

* Ha3BaHUE KHUTU WJIU CTaThH (IIOJHOE),

* MECTO ¥ I'OJl U3/1aHUs, U3ATEIbCTBO U T. [I.

* HOMEPA XKypHaJla WIN BBIIYCKa,

* KpaTKUH UCTOPUYECKUI OYEPK BPEMEHU HANMCAHUS KHUTH U T. [I.

3. B Terpansix peKOMEHIYeTCsl OCTaBJIATh IIMPOKHE IOJIA Ul MOCIEAYIOIIMX BCTaBOK,
JOTIOJIHEHUH, 3aIIUCEH CBOUX MBICIIEH.

4. 3anucu T0JDKHBI IeN1aThCsl TOJIBKO MOCIE OKOHYaHUS YTEHUS TaHHOTO MCTOYHUKA.

WntepakTuBHble (OpMBI  OOydeHUs. YJeNbHBIH BeC 3aHATHHA, NPOBOJUMBIX B
MHTEPAKTHUBHBIX (QopMax, OImpeAeisercs TIJAaBHOW LeNbl0 M 3ajJadaMd  IpOrpPaMMBI,
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0COOEHHOCTHIO KOHTHHIEHTA 00YJaIOUINXCS U COJCP)KAaHUEM KOHKPETHBIX TUCIMILINH, a TaKXKe
tpeboBanusmu ®I'OC ¢ yuerom cnieruduxu OITOIL.

K wmerogam wuHTEpakTHUBHOTO OOY4YEHHS OTHOCATCS TE€, KOTOpBIE CIOCOOCTBYIOT
BOBJICUCHHUIO OOYYalOMUXCS B AaKTHBHBIM MpolecC TMONy4eHUS M MepepadOTKU 3HAHWA,
HapUMep: «MO3TOBOM IITYpM», TPEHHHTH, PEIIeHHE CUTYallMOHHBIX 33a1a4 U T.11.

K wuHTepakTHBHBIM METO/JaM OTHOCSTCS TaKKe MPE3CHTAMH C HCIOJIb30BaHHEM
pa3IMYHBIX BCHOMOTATENFHBIX CPEJACTB: HMHTEPAKTUBHOW JOCKH, Pa3/IaTOYHBIX MaTEepHAaJoB,
BUJICO(DMITBMOB, CIali/I0B, MYJIbTUMEIUHHON TEXHUKH H T.II.

[IperogaBanue u W3ydeHHE NUCIUILTMHBI TPEAINONIAraeT HCIOIb30BaHUE CIIEIYIOIINX
BHJIOB 00pa30BaTEIbHBIX TEXHOJIOTHI:

1. Uadopmarnmonnsie  00pa3oBaTeNbHBIE TEXHOJOTHH — OOy4eHHE B  AJIEKTPOHHOU
o0pa3oBaTeNbHON cpelle € IEeNbI0 pacIIUpeHHs J0CTynma K o0pa3oBaTelIbHBIM pecypcam
(TeopeTHUecKH K HEOTPaHUYEHHOMY O0BEMY M CKOPOCTH JOCTYIIA), YBEITUYEHUS KOHTAKTHOTO
B3aMMO/ICHCTBHYSI C MPETIOIaBaTeNIeM, TOCTPOSHHS UHANBUAYAIbHBIX TPAEKTOPUI MOATOTOBKH U
00BEKTHBHOTO KOHTPOJISI 1 MOHUTOPUHTA 3HAHUN CTY/IEHTOB.

2. PaboTa B KOMaH/1e — COBMECTHasI JIEITETLHOCTh CTYJCHTOB B TPYIIIE 0] pyKOBOJICTBOM
TMIepa, HalpaBlieHHAs Ha pelieHue oOIIel 3a/1a4un IMyTeM TBOPUYECKOTO CIIOKEHUS PE3ylIbTaToB
WH/IMBHYIbHOH pabOThI WIEHOB KOMaH/IbI C JICJICHUEM TIOJTHOMOYHA U OTBETCTBEHHOCTH.

3. Case-study — amHamu3 peanbHBIX MPOOJEMHBIX CHTYaIlMif, HMMEBIIMX MECTO B
COOTBETCTBYIOIIEH 00slacTh TpodeccuoHambHON NeATETHPHOCTH, W TMOWCK BAPUAHTOB JIYUIITUX
penieHui.

4. Urpa — poJsieBast UMUTAILMS CTyJIEHTaMH peaIbHON MpoEeCCUOHATBHON AESITEIbHOCTHU C
BEITIOJTHEHUEM (PYHKIIMH CTIEIIMAIMCTOB HA Pa3IMIHBIX pab0unX MECTax.

5. [Ipo6iemroe oOydeHHE — CTUMYJIUPOBAHWE CTYACHTOB K CaMOCTOSITEILHOMY
MPUOOPETEHNIO 3HAHUN, HEOOXOIUMBIX JIJISl PEIICHUS] KOHKPETHOM MPOOIEeMBI.

6. KontekctHoe o0OydeHHEe — MOTUBAIUsi CTYJEHTOB K YCBOGHHMIO 3HAHHUU IyTeM
BBISIBJICHUSI CBSI3€H MEX]ly KOHKPETHBIM 3HAHUEM U €r0 MPUMEHEHHEM.

7. OGy4yeHre Ha OCHOBE OIbITa — AKTHBHU3AIUs [MO3HABATEIbHON NEATENILHOCTH CTYICHTA
3a CYeT acCOIMalMK U COOCTBEHHOTO ONbITA C MPEAMETOM U3yUESHHUSI.

8. UnmuBuayanpHOE o0yJyeHue — BBICTpanBaHUE CTYJIEHTOM cOOCTBEHHOU
00pa3zoBaTeIbHON TPACKTOPUH HAa OCHOBE (HOPMHUPOBAHHS WHAMBHUIYaTbHON OOpa30BaTEIHHOM
MIPOrPaMMBbI C YU€TOM HHTEPECOB CTY/CHTA.

9. MexaucuuruinHapHoe oO0y4YeHHe — MCIOJIb30BaHHE 3HAHUW M3 pa3HbIX oOyacTed, ux
IPYNIUPOBKA U KOHIICHTPAIUS B KOHTEKCTE pelaeMoil 3a1a4u.

10. Omnepexaromasi caMmocToATeIbHass padoTa — wu3ydeHue OOy4YaIOUMMUCS HOBOTO
MaTtepuana 0 ero U3y4eHus B X0/1€ ayTUTOPHBIX 3aHATHH.

MeTtoanueckue YKa3aHusg I 06yqa}01111/1xc;1 10 OCBOCHHUIO JUCHUIIIMHBI IMIPCACTABICHDBI
TaKke B MeToauuecKux PEKOMCHAAIHAX 110 IIPOBCACHUIO CEMHHAPCKUX M IIPAKTHYCCKHX
3aHATUN 1O JUCHMILIMHE M B METOIMYECKUX PCKOMCHAAIUAX 110 CaMOCTOSATEIbHOMN pa60Te 110
JucHunianae « MeHeKMEHT B TypHCTCKOﬁ ACATCIBHOCTH .

10. MaTepuajibHO-TeXHHYECKOe o0ecredeHne, Heo0XoaAuMoe 1JIsl OCyIeCTBICHUS
00pa3oBaTeJILHOI0 Mpolecca Mo JUCHUTIINHE

[Ipn ocBoeHWM JUCHMIUTUHBI HCIOJNB3YIOTCS YYE€OHBIE AayAUTOPUM MM TMPOBEICHUS
3aHATUM  JIGKHMOHHOTO THMA, CEMHHApCKOro THUMA, JUIsi NPOBEIEHUS TPYNNOBBIX U
WHJMBUIYAJIbHBIX KOHCYJIbTAlMM, IJIs MPOBEACHUS TEKYLIEr0 KOHTPOJA M MPOMEXYTOUHOM
aTTeCTallMu.

[lepeuenr  ocHOBHOrO  OOOpyIOBaHUS:  CHENMATU3UpPOBaHHAas y4yeOHas  Mebeb,
TEXHUUYECKUE Cpe/ICTBA 0OyueHus1, yaeOHO-HarIsAHbIE TOCOOuS.
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[lomemienns ans CaMOCTOATENBHONW pabOThl OCHALIEHBl KOMIIBIOTEPHOM TEXHHUKOH C
BO3MOJKHOCTBIO MOJKIIIOUEHUSI K cetu «MHTepHEeT» M o0ecreyeHneM JI0CTyma B 3JIEKTPOHHYIO
nH(OPMAMOHHO-00pa30BaTEILHYIO CPEly YHUBEPCUTETA.

11. Ilepeyenb nHGPOPMALMOHHBIX TEXHOJIOTHIi, HCI0JIb3yeMbIX PU OCYIECTBJICHUH
00pa3oBaTeIbHOIO Mpolecca Mo JMCHUIINHE, BKJIIYAs CIIUCOK MPOrPaAMMHOI0
o0ecrnieyeHusi 1 UH(POPMAUMOHHBIX CIIPABOYHBIX CHCTEM
Cnucox npoepammHno2o obecnevenusl
JInneH3noHHOE MporpaMMHOE 00ecrieueHue:
Microsoft Windows 10
Microsoft Office 2010 (Word, Excel, PowerPoint)
Access 2013 Acdmc
C60000HO-pacnpocmpansemoe uiu 6ecniamHuoe npocpammHoe obecnedenue
Microsoft Security Essentials
7-Zip
Notepad++
Adobe Acrobat Reader
WinDjView
Libreoffice (Writer, Calc, Impress, Draw, Math, Base)
Scribus
Moodle.
Cnpasounsie cucmembl
CnpaBouno-nipaBoBas cuctema «['APAHT»
Cucrema npoBepku Ha 3aumctBoBaHns «BKP-BY3)
Kynerypa. P®. ITopran KyasTypHOTO Hacjieaus
Kynsrypa Poccun. UndopmannmonHsiil mopran
DNeKTPOHHO-OUOIMOTEUHBIE CUCTEMBI:
DnekTpoHHO-OnbIMoTeuHas cuctema m3aarenberBa «JIAHDy https://e.lanbook.com
DnexkrponHo-6ubMoTeunas cuctema «9bC IPRsmart» http://www.iprbookshop.ru

12. MarepuaJbHO-TeXHUYECKAs 0a3a, peKOMeHIyeMast VISl A1alTAMU JIeKTPOHHBIX U

NMeYaTHbIX 00Pa30BaTeIbHBIX PECYPCOB /sl 00y4aloIUXCcs U3 YUCJIA HHBAJINI0B

JlJis MHBANMMIOB U JIUI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 3/10pOBbs (hopMa IMPOBEACHUS
3aHATUA TO JUCHMIUIMHE YCTaHABIMBAeTCS OO0pa30BaTeIbHOW OpraHu3alueidl C y4eTom
0COOCHHOCTEH MCUXO(PU3NIECKOTO Pa3BUTHS, UHIUBUIYAIbHBIX BO3MOXHOCTEH M COCTOSHUS
3n0poBbs. [lpu ompenenenun (Gopmbl TPOBEACHUS 3aHATHH € 00y4arOMIMMCS-HHBAIUIOM
oOpa3oBaTelibHas OpraHu3alvs J0JDKHA YYUTHIBATh PEKOMEHIALMU, JaHHBbIE M0 pe3ysbTaTaMm
MEJMKO-COIIMANIBHOM  JKCIEePTHU3bl,  COJAEp)Kallhecss B  WHAUBUAYAJIbHOW  IporpaMme
peabunuTaly MHBAJIWIA, OTHOCUTEIBHO PEKOMEHJIOBAHHBIX YCIOBUH M BUAOB Tpyna. llpu
HeoOXomuMOCTH i OOy4aromMXcs U3 4YHCla WHBAIMIOB U JIMI C OTPAaHUYCHHBIMU
BO3MOXHOCTSIMU 3/I0POBbSI CO3/Ial0TCS CIIeLMajbHbIe paboyre MecTa C y4eTOM HapylIIEHHBIX
GYHKIMN 1 OTpaHUYCHUN KU3HEACSITENTbHOCTH.
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