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Pa6ouas nporpamma muciuiuinabl 51.0.15 OcHOBBI MEHEKMEHTA M MapKETHHIa MY3eHHOTo
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1. lean u 3a7a4y TUCIHUILTHHBI

Pabouas mporpamMma IUCHUIUIMHBI SIBJISIETCS YacThlO OCHOBHOH NpOQecCHOHATHHON
o0pa3oBaTeNbHOW MpOrpaMMbl IOATOTOBKM OakallaBpOB 110 HANPABJICHUIO IMOATOTOBKU
51.03.04 My3eoJi0rusi 1 0XpaHa 00bEKTOB KYJbTYPHOI'0 U NPUPOAHOr0 Hacjaeaus (Ipoduinb
HoAroToBKH «OXpaHa 00bEKTOB KyJIbTYPHOTO M HPUPOIHOTO HACICTHSY).

Heap (MCHUNIMHBI: OCBOUTH OCHOBHbBIC HAMpaBJIeHUS, METOAbI U (OPMbI MEHEHKMEHTA
U MapKeTMHra B My3ee. JlucnumianmHa oObenuHseT OOMIMPHBI MaTepuall, IOCBSIIECHHBIN
XapaKTepUCTHUKE OCHOBHBIX HAaINpaBICHU COBPEMEHHOIO MEHEI)KMEHTa M MAapKeTHHra B
My3eriHOM jene Poccun u 3apyOeXHBIX CTpaH.

3agauyu TUCHUILINHBI:

- n00eomosums 00yJaloIMXCs K IPUMEHCHUIO 3HAHUN MEHEDKMEHTa U MapKETUHTa B
po(hecCHOHANTLHOM e TEIIbHOCTH,

- c¢hopmuposams 'y oOydalOIIUXCS MPEACTaBIeHHE 00 OCOOCHHOCTSIX MEHEKMEHTa U
MapKETHHIa B My3€MHOM JIEJIE;

- npuodWUMs K UCTIOIH30BAHUIO TEXHOJIOTHI MEHEDKMEHTA U MapKETHHra B MY3CHHOM
nene;

- 0amb npedcmasnerue 00 OCHOBaX MEHEPKMEHTA U MAPKETHHTa MY3€HHOTO Jiea.

O6mas TpyA0EMKOCTh AUCHUILINHBI JI1 OYHOM 1 3a04HOU (hopM 00ydeHHS cOCTaBiseT 8
3a4€THRIX eauHull, 288 yacos.

Jis ounoit (opmbl OOydeHHs] aylAUTOpHbIE 3aHsATHS — 144 daca, caMOCTOSITENbHAs
paborta — 108 gacoB, mpoMekyTOoUHast arTecTanusi — 36 4acos.

s 3a0unoii popmbl 00ydeHHs aynuTOpHble 3aHATUS — 60 4YacoB, caMoCTOSITENbHAS
pabora — 221 gac, mpoMeKyTOIHAsI aTTecTanus — 9 4acos.

2. IlepeyeHb MJIAHMPYEMBIX pPe3yJIbTATOB 00y4eHHUsl M0 TUCHUIINHE, COOTHECEHHBIX
¢ INIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOCHHUsI 00pa30BaTeIbHOM NPOTrPaMMBblI

[Iponiecc um3ydeHUs AUCUUIUIMHBI HampaBleH Ha (OPMHPOBAHUE  CIEAYIOIIUX
KOMIIETEeHIIMM o0yyaromuxcsa 1o HampasiieHuto noArotoBku 51.03.04 Myseonorus u oxpana
00BEKTOB KYJIbTYPHOTO U IPUPOJHOTO HACTEIUS

HIudp u conepxanne 3HaTh yMETh BIIIETh
KOMITETCHITUH
YK-1. Cnocoben 0COOEHHOCTH PUMEHSTh OCHOBHBIMH
OCYIIECTBIISATH IIONUCK, | KaJPOBOTO COCTaBa TEOPETHYECKHE TEPMUHAMU U
KPUTUYECKUI aHATTN3 | My3es; OCHOBHI HOHSATHAMH
Y CUHTE3 0COOCHHOCTH UHCTPYMEHTApHA JMCIUILTHHBL;
uH(pOopManuy, MEHEDKMEHTa U UCTOPHUKO- METOJIOJIOTHEH
PUMEHSTh MapKeTHHTa B KYJbTYPHOTO H cbopa, aHaM3a U
CHCTEMHBIN TTOJIXO My3eiHOI MY3€0JI0THYECKOTO 00paboTKM y4eTHOMH
JUTSL peIICHUS JIeSATEIIbHOCTH 3HAHUS B uHpOpMAaIU B
NIOCTABJICHHBIX 33124 UCCIICIOBAaHHSX OpraHHM3aluH U
COBPEMEHHOT'0 My3esl | COCTaBIICHUSI
U 00BEKTOB YIIPaBICHYECKOM
KYJbTYPHOTO H OTYETHOCTH B
IPUPOTHOTO CHCTEME MY3EHHBIX
HacJIeus; YUpEKIACHUN
oopmIIsATh OTUET O




pabote Mmy3esl,

AHATUTUYECKYIO

3aMucKy 00 OLIEHKH

JIeATETbHOCTH

MY3€iHOTO

YUpEXKIECHUS
YK-6. Cnocoben CYILIHOCTb JJUYHOCTH U | OIPEIEINIATh LEH, HaBbIKaMU
YOPABISITH CBOUM WHUBU1yaJIbHOCTH, MIPUOPUTETHI, onpeeneHus 1uemie,
BPEMEHEM, CTPYKTYpY JIUYHOCTH, CIocoObI ¥ CPEACTBA | IPUOPUTETOB,
BBICTpauBaTh 1 MIPUHIIMIIBI, CTIOCOOBI M | CAMOPA3BUTHSI HA CIIOCO0OB U CPENICTB
pean30BHIBAThH JBUXKYIINE CUITBI €€ OCHOBE IIPUHIIUIIOB camMopa3BUTHUS Ha
TPACKTOPHIO pPa3BUTHUS;, TCOPETUKO- | 0Opa3oBaHUs B OCHOBE MPUHIIUIIOB

caMOpa3BUTHS Ha
OCHOBE TIPHUHIIUIIOB
o0OpazoBaHus B

Te4YEeHUE BCEN KU3HU.

METOHO0JIOTHYECKHUE
OCHOBBI CAMOPa3BUTHS
Y camopeau3aluy Ha
OCHOBE IMPUHIUIIOB
00pazoBaHMs B TEUCHUE
BCEH KU3HHU;
HCIOJIb30BaHUS U
pPa3BUTHS TBOPUYECKOTO

TEUCHHE BCEH KU3HU;
METO/IbI ITOBBIIIICHHS
3¢ PEeKTUBHOCTH U
COBEPILICHCTBOBAHUS
CcBOCH
npoQeCCHOHAIBHON
JIeITCIIbHOCTH Ha
OCHOBE O0BEKTUBHOM

oOpa3oBaHHs B
TEUYECHUE BCEU
KU3HH; HAaBbIKAMHU
MTOBBIIICHUS

3¢ pexTUBHOCTH U
COBEPIICHCTBOBAHUS
cBOEi
npodeccCHoHATEHOM

HOTEHIMajIa CaMOOLIEHKU U NesTeIbHOCTH Ha
cOOCTBEHHOM JIMYHOCTHOIO OCHOBE
NS TEIbHOCTH. CaMOpPAa3BUTHS; 00BEKTUBHOM
IUIAHUPOBATh U CaMOOILICHKHU U
peaan30BbIBATH JIMYHOCTHOT'O
CaMOCTOSITENIbHYIO CaMOpa3BHUTHS;
JeSTEIbHOCTD B HaBBbIKAMHU
pemeHnH TUTAHUPOBAHUS U
npodecCHOHATBbHBIX peanu3anuu
3a/1a4. CaMOCTOATEIbHOU
JeSTeIbHOCTH B
pelieHnn
npodeccnoHanbHbBIX
3ajau.
[1K-8. Cnocoben 0COOEHHOCTH OCYIIECTBIIATh HaBbIKaMU
OCYIIECTBIIATH MeHe)KMeHTa B cpepe | addexTruBHOE YIIPaBJICHUS
OpraHu3aIuio 1 KYJIBTYpBbI; TEXHOJIOTHH | yIIpaBJIEHUE My3€eeM,;
yhpasjeHue B cpepe | MIIaHUPOBAHUS JIESITEIIbHOCTBIO MeTOoJaMHU
My3€iHOI JeSITeIbHOCTH MY3€s; yUpeKACHUN OIpeIeNIeHUs
JEATEIbHOCTH COLIMAJIBHO- COLIMOKYJIBTYPHOU 3¢ (HEeKTUBHOCTH
IICUXOJIOTHYECKHE cepsr; CHCTEMBI
ACIEKTBI aHAJTN3UPOBATH VIIpaBJICHUS B
MEHE)KMEHTA, CUTYallUU U KOHKPETHBIX
0COOEHHOCTH NPUHUMATH YUPEIKIACHUSX;
MOTHUBAIIH, ONTUMAJIbHBIE HaBBIKAMHU BBIOOpa
JUJEPCTBA, YIIPAaBJICHYECKUE 3¢ (HeKTUBHOTO
PYKOBO/ICTBA; pereHus CTUJISI pyKOBOJICTBA
TEXHOJIOTHIO U METO/IbI U JIUJIEPCTBA,
HPUHATHS yIpaBJIeHUS
yIpaBIeHYECKUX KOH(IINKTaMH,
pereHui COILIMAJIEHBIMU
poleccamy,




OpraHu3al¥OHHBIM
pa3BUTUEM U
U3MCHEHUSIMU B
YUPEKIECHUU

3. MecTOo IMCUMIJIMHBI B CTPYKTYpe 00pa3oBaTe/JIbHOM MPOrpaMMbl

Kox VB OIIOIT YyeOusblii 0JI0K

b1 biok 1. Jlucuumimnsl (Mo1ynn)

b1.0 OO0s3aTenbHas 4acTh

b1.0.15 OCHOBBI MEHEDKMEHTA M MAPKETHUHTa MY3€MHOTO Jieia

4. O0beM AUCHMIVIMHBI B 3a4YeTHBIX €IMHHMIAX ¢ YKa3aHHeM KoOJH4YecTBa
aKa/JleMHYeCKHX YacoB, BbUIEJEHHBIX HAa KOHTAKTHYI0 padory o0y4yaromuxcs ¢
npenogasaresneM (0 BHAaM Y4eOHBIX 3aHATHI) M Ha CaMOCTOSITEIbHYIO padoTy
00y4YarIIHUXCs

Juis1 ouHoii popmbl 00yUeHUs

Buj y4eOHoii padoThI Bcero CemecTpsl
yacob |1 |2 |3 |4 | 5 6 7 8

AynuTtopHble 3ausaTus (Ayna) (Bcero) 144 36 | 36 72
B TOM YHCJIC
Jlextu (JI) 72 18 | 18 36
Cemunapckue 3austus (C)
[Tpaktuyeckue 3anstus (I1P) 72 18 | 18 36
CamocrosiTesibHas pa6oTa 108 36 | 72 36
odyuawuerocs (CPC) (Bcero)
IIpomexyTOUHASI ATTECTALMSA
3auer (3au)
Ok3ameH (DK3) 36 36
Kypcosas padora (Kyp)
KonTpoasnas padora (KP)
O6mas 93.e. 324 72 | 108 | 144
TPYA0E€MKOCTh

st 3a049HO# (popMBI 00yUEeHHS

Bup y4yedHoii padoThl Bcero CemecTpsl
4acoB
1 |2]3]4]|5]|6] 7 8 9 10
AynuTopHbIe 3aHATHSA (Ayn) 72 12 12 36
(Bcero)
B TOM YHCIIE
Jlexrmm (J1) 24 6 6 18
Cemunapckue 3ansatus (C)
[Tpaktnyeckue 3anstus (I1P) 30 6 6 18
CamocrosiTeibHas padora 239 60 92 99
odyuamwierocs (CPC) (Bcero)

HpOMe)KyTO'—IHaH aTTeCcTanus




3ader (3a4) 4
Ox3ameH (OK3) 13 9
Kypcosas patora (Kyp)

KonTpoJsbsnas padora (KP)

Oo6masn 9 3.e. 324 72 108 144
TPYAOEMKOCTh

5. Conepmaﬂne AUCHUINIJIMHBI, CTPYKTYPUPOBAaHHO€ II0 TEéMaM C¢ YKasaHHEM
OTBECJACHHOI'0 HA HUX KOJINYECTBA AaKAACMHUYECCKHUX YaCOB U BU/10B y‘lCﬁHbIX 3aHATHH

5.1. Conep:xanue pa3iesioB JUCUHMILIMHBI, CTPYKTYPUPOBAHHOE 10 TEMaM

No HaunmenoBanue
n/n | pasaeya Qv CIUANINHbI

Couepma}me AUCHHUIIMHBI 110 TEMaM

1 | Pasmen 1. OcHoOBBI
MEHe)KMeHTa
MYy3eiHOro aeaa

Tema 1. CoBpeMeHHBIN My3eliHbIIii MEHe;KMEHT: 0COOEHHOCTH
H METO/bI.

Oco0eHHOCTH MEHEIKMEHTa B My3elHOH aestensHOcTH. HoBBIE
YCJIOBHUSA pa3BUTHUS My3eeB B KOHIIE XX — Havane XXI BB. MeToib1
yIpaBieHUs B My3ee. YIpaBieHuecKrue (YHKIUU: OpraHH3allus,
MOTHUBAIIMS, KOHTPOJIb, KOMMYHHKalus. [oAroToBka my3eiHOTO
MeHemkepa. Kpurepun >QQpeKTUBHOCTH N1E€ATEIBHOCTH MYy3esl.
Meroasl CTpaTeruyeckoro ympapiieHus My3eeB. CyIHOCTh
CTpaTEernyeckoro miaHupoBanusa. P. Maiiin3 o miaHupoBaHuM B
NesTelbHOCT My3ed. HeoOxonuMocTb M cTaguu pa3paboTKH
nepcrnekTuBHoro miaHa. ®opmynupoBka muccuu. PEST-ananus:
OCHOBHbI€ 371eMeHTbl. SWOT-ananu3: cocTaBIsIIOIINE U 3HAYCHHE.
[IpaBoBbIE OCHOBBI ~yMpaBICHHUS MY3€HHBIMH COOpAHHSIMH.
HecankimonupoBannoe BOCITPOU3BE/ICHUE M300paxeHU
My3elHbIX npeameToB. [lonsarue «BocnpousBeneHne». OCHOBHbBIE
npaBuiia. Pasmemenne wu300paxeHuid B cetn VIHTEpHeT.
WNuTennexryanbHas cOOCTBEHHOCTh U aBTOPCKOE IMPaBO B My3ee.
Hoctynm & okcnoHatam. [IpaBo  «mepBoil  myOIMKaIUm».
®ororpadust skcrnoHarta. [lokynka oskcmonata. CoBMecTHBIE
BBICTABKH MY3€€B.

Tema 2. CTpyKTypa cCOBpeMeHHOH My3eiiHOI OpraHu3amum.

PasnoBugHOCTH MY3€€EB o 170.¢ MIPUHAJIEKHOCTH.
l'ocynapcTBeHHblE M BEIOMCTBEHHBIE My3€H: OCOOEHHOCTH
ynpasieHus. Pazsurue rocynapcTBeHHON My3eiiHoM cetn Poccnn.
YupexaeHus «Ha JUIMHHOM IOBOAKe». Hexommepueckue
(bmaroTBopuTeNBHBIE  OpraHu3anuu). YacTHble  coOpaHUs.
[lepconan my3esi: OCHOBBI Opranu3anui. OyHKIUN U 0053aHHOCTH
npasineHuss. Komwurersl B cocraBe mnpasiieHus. OpraHusanus
NepcoHajga B COOTBETCTBHUM C (QYHKUUSAMH My3es. Mogenu
OpraHu3alu MY3€MHOro mnepcoHana. Mepapxuueckas MOJEINb:
o0mmas CTpyKkTypa M mojpasjesneHus. MaTrpuuHas opraHu3alus.
Coznanue mpoekTHbIX rpynn. OcoOeHHOCTH KaJpOBOrO COCTaBa
My3es. YcnoBus Tpyaa. IloaroroBka Mmy3enHbIX KaJpoB: MUPOBOU
onbIT. Ponp mpodeccuoHanbHbIX Cc01030B. COTpyIHUYECTBO
npo¢Ccor030B ¢ aaMUHUCTpalend. Poib BOJOHTEpOB B My3ee.
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Ot60p BoOMOHTEpoB. Ciyx0a BOJOHTEPOB B ['oCcymapcTBEHHOM
Opmutaxe. [[Buxenune A00poxonoB. JUPEKTOp COBPEMEHHOTO
My3esi. OTBETCTBEHHOCTh U KBaIM(PHUKAIMOHHBIE TpeOOBAHUA
IJIaBHOTO YIPaBIISAOLIEro (Iupekropa). LleHHoCcTHBIE OpueHTanuu
JTUPEKTOPOB My3eeB: uepapxusi. KOHTaKTHOCTh PYKOBOJUTEIS.
[InanupoBanue — KiIo4yeBas (QYHKOUS JTUpEKTOpa My3esl.
VYrpapieHdeckuii npogeccuOHANU3M M PBIHOK. J{OMKHOCTHBIE
O0SI3aHHOCTH ¥ KBaJIH(PUKAIUS COTPYJHUKOB My3es. [ 1aBHBIN
XPaHUTEIb. Karanorusarop. dororpad. 3aBeyIOIHi
oubmuorekoir u  apxuBoMm. PecraBpatop. Ilompasnenenue
MpOrpaMM, aJapecOBAaHHBIX IYOJUKE (OCHOBHBIC IIOJKHOCTU H
KBTM(DUKAIIMOHHBIC TPEOOBAHUS K HUM). AJIMHHHUCTPAIIHS MYy3es
(TOMKHOCTH U 00SI3aHHOCTH ).

Tema 3. [InanupoBaHue 1eATEJILHOCTH MYy3esi

Copepxanve U BUIBI IJIaHUpPOBaHUsA. [IpuHIUIBI U TEXHOIOIUU
IUIAHUPOBAaHUS B My3ee. OTanbl IUIAHMPOBAaHUS B  MYy3€e€:
OpraHU3alMOHHO-TIOATOTOBUTENbHBINA 3Tan (OMNpeseieHne Kpyra
WCIIOHUTENICH, CPOKOB  pa3paloTKu, uWH(OpMAIMOHHOE U
METOAMYECKOe OOeCleyeHue), 3Tan pa3padOTKU MPOEKTa IUIaHa
(ompenenenue Leie U 3a1ad, UX XapaKTEpUCTHKA B KOHKPETHBIX
NoKa3aTensiX, OOOCHOBAaHME pealn3aluu IUIaHa, odopMieHue
MIPOEKTa IUIaHA), 3Tall COIJIACOBAHMS U YTBEPXKACHUS IJIaHa, dTall
Iponaralzipl IUIAaHa M OPraHMU3allMM KOHTPOJIA MCIOJIHECHMUS.
Meroas! INIAHUPOBAaHUS B My3€€. AHAIMTUYECKOE INIAHUPOBAHUE.
HopmaruBHoe 1uianupoBanue. lleneBoe o00OcCHOBaHME IJIAaHOB.
baancoBble MeTOABI IIAaHUPOBaHUSA. MAaTpUYHBIA W CETEBOU
11aH. busHec-IUIaHUpOBaHUE B My3ee.

Tema 4. MoTuBauus kak GyHKIUsI yNPpaBJIeHUS My3eeM

CopepxaHue W 3BOJIOLUS TOHATUS «MOTUBaLus». MoTuBanus
Kak  npouecc. Buumel  motuBoB.  Teopum — MoTHBaLMH.
CopepxarenpHble TEOPUM MOTHUBalUMU.  Teopuss MOTHUBALMU
A. Macnoy. Teopus motuBanu MakKnennanna. J[ByxdakropHas
mozaenb @. Tepudepra. [IporeccyanbHble TEOpPUH MOTHBAIUU.
Teopus oxupanuit B. Bpyma. Teopust cripaBeayimBoctu Anamca.
Mopens motuBauuu I[loprepa-Jloynepa. Cucrtema MoTHBaIuu
COTPY/AHUKOB My3esl. MoTuBanus u npodiema ycnexa. CBodona u
OTBETCTBEHHOCTh. (CoO37aHME M pa3BUTHE MOTHBAIL[MOHHBIX
YCIIOBHA.

Tema S. Y4er, 0TYETHOCTH M KOHTPOJIb B My3ee

Posb 1 3HaueHue ydera, OTYETHOCTH UM KOHTPOJIsL. Buael yuera u
OTYETHOCTH, TpeOOBaHMSI K WX OpraHu3anuu. Tekymuil yder.
CrarucTuueckuii y4er W OTYETHOCTb. TBOpPYECKHM OTYET.
TexHonorust KOHTPoJIs. Buabl v TUTIBI KOHTPOJIsl. Be1OMCTBEHHBII
KOHTPOJb.  ['OCymapcTBeHHBII  KOHTPOJdb.  OOIIEeCTBEHHBIH
KOHTPOJIb. KoHTposib €O cTopoHbl rpaxiaadH. CaMOKOHTPOJb.
CpenctBa u (OpMBI KOHTPOJS. DTanbl MPOBEACHHS] KOHTPOJIS:
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OpraHU3alMOHHO-TIOATOTOBUTEIBHBIA 3Tan (ONpeAeiIeHne Kpyra
UCTIOJHUTENEH, pa3paboTKa IUIaHa MPOBEPKH, WH(OPMAIIMOHHOE
o0ecrieueHre, METOIMYECKOe 00eCreYeHne U MHCTPYKTaX), JTall
NpOBEACHUSI  TPOBepKH  (TpeACTaBIEHUE,  3HAKOMCTBO  C
JTOKyMEHTaMH, Oecenpl, HAOIIOAEHHS, IOJrOTOBKAa HTOTOBOTIO
JOKYMEHTA) M 3Tall MPUHATUS OPTaHU3AIMOHHBIX MEp [0 MUTOTaM
MPOBEPKH.

Tema 6. IIpouecc 1 MeTOAbI NIPUHATHSA PellIeHHH B My3ee

[lonsTre ynpasneHueckoro pemenus. IIpu3Haku yrpaBieHYeCKUX
pemieHuil. TpeOoBaHusA, NpPEIbABISEMbIE K YIPABICHYECKUM
pemieHussM.  [loxxonpl, wucnonb3yemMble B YIPaBIECHYECKOU
IIPAaKTUKE B IIPOLIEYpE NPUHATHS pelieHud. VHauBuyanbHbId 1
rpynnoBoi noaxon. Knaccudukanus ynpaBlieHYECKUX PELICHHIA:
II0 HAIPaBJICHHOCTH BO3JCHCTBHs, IO 3HAYMMOCTH LEJIEH, IO
Macimrabam, 1O 0053aTeIbHOCTH BBINOJHEHUS, IO CTEHCHH
MOBTOPSAEMOCTH TPOOJEMBbI, MO CYOBEKTY, NPUHHUMAIOLIIEMY
pelieHre, Mo KOJUYECTBY KpHUTEpUEB BHIOOpa, MO crocobam
IIPUHATHS U B 3aBUCHMOCTH OT BJIMSHUA JINYHOCTH MEHEIKEpa.
Otanbl Ipolecca MPUHATUS YIPABICHYECKUX PEIICHHI: aHalnu3
CUTyaluu, uIeHTH(UKAIUS TPOOIEMBI, ONpeaesieHue KPUTEPHEB
BbIOOpa,  pa3paboTka  ajmbTEpHATUB, BBHIOOp  HAMIIyYIIEH
aIbTEPHATUBBI, COTrJJacoOBaHUE peuienus, YIPABIICHHE
peanu3anneil pemeHuss U KOHTPOJIb 3a WCIIOJIHEHUEM PpELICHUS.
Mertonpl TpuHATHS ~pemieHH B Mmy3ee. HedopmanbHbie
(aBpUCTHYECKHE) METO/bL. KonnexkrruBHbie METO/BL.
KommuectBennble Meronpl. MHamBuayansHble MeToAbl. MeTon
uHBepcuu. Metoz ananoruil. Meton cueHapueB. Metos Onok-
cxeM. Mozenb «aepeBo Ieneit». DKCrnepTHble MeToAbl. Merton
«Mo3roBoro mrypmay. Meron Jlensdu. Meron «Kunrucey.

Tema 7. VYnpasienue pasid4YHbIMH  CTPYKTYPHBIMH
3JIeMeHTaMH My3esl.

Vupasnenue Qoumamu wmyses. Ponp  xpanurtens. [lonutuka
dbopMHUpOBaHHUA  KOJUIEKIUIL: OCHOBHBIE  COCTaBJISIOLIME.
Crparerusi pa3BUTUSL MY3€HHOro COOpaHUsS: KAauyeCTBEHHBIH U
KOJINYECTBEHHBIN aHau3. YnpasieHue nHpopmanueir. OCHOBHbIE
Buapl  uHpopManmu. HWHpopmannoHHas MOJUTUKA — MYy3es.
VYnpaBieHue COCTOSHHEM COOpaHus. YTIpaBlieHHEe My3eHHBIMU
MporpaMMaMi,  aJIpeCOBaHHBIMH  NyOiuke.  BricTaBouHas
MOJINTUKA My3es. Pa3HOBUIHOCTH BBICTABOYHBIX UJCOJIOTHA.
KoHncynbraTuBHBIE BBICTAaBOYHbBIE KOMUTETBHI. [Tonsitue
«UHTEpOpeTalys» M BUABl OpUEHTHpYIOLIeH uHpopManuu B
mysee. HudopmammonHoe obecrnedeHne My3es: BO3MOXKHBIC
9JIEMEHTBl WM MHUPOBOM  ONBIT. SI3BIKM  NpPEAOCTaBICHHUS
nHpopmanuu. OOpa3oBaTeNbHbBIE MEPONPUITHS IS HIMPOKOH
nyosnuku. BelesgHble  mporpammbl.  M3manus.  Ymopaienue
MY3€MHOH HEIBW)KMMOCTBbIO. BHYTpEHHSs IUIaHHpPOBKA My3esl.
@dakTopbl pa3MeleHuss My3eiHbIX ciayx0. BbiOop ydacTka mmst
Mmysesi. DynkunoHanbHbI Opud (mporpamma). CTpykTypa TekcrTa
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opuda. Heobxomumbie mapaMeTpbl MY3EHHBIX ITOMEIIECHUH.
IToBcenneBHas skcruryaranus. besonacHocTs My3sed. Mysel kak
KOMMepYecKas HEBUKMMOCTB: OIIBIT 3apyOeXKHbIX YUPEKICHHUM.
VYupasinenue ¢uHaHcamu My3es. bromker wmyses. Crarbm
caMmocTosTenpHoro 3apabotka. Ilogxonsl k pazpaboTke Oromxkera.
LleneBble OIOKETHI U CMETHI My3esd. BxoaHas miara: moaxoasl K
¢dopmupoBanuto. Pozununas toprosist. OOIIECTBEHHOE MUTAHUE.
Apenna. @unbMbl U pa3oBble MeponpusTus. OKkazaHue yciyr 1o
JOTOBOpAM.

Tema 8. @anapaii3uHroBasi NOJUTHKA My3esl.

[lcuxonoruss NpUHATHSA pelIeHUN JOAbMHU. THUIIBI MCTOYHUKOB
cpeAcTB W MeTroAbl  paloThl € HUMH.  OJIEMEHTHI
(baHpaii3MHroBOroO NpeaaokeHus Myses. ['paHToBas moajepiKka.
@®oH/pI FPAHTOBOM MOAJIEPKKH My3eeB. OCOOEHHOCTH U IpaBUIla
cocraBiaeHus rpaHta. CIIOHCOPCTBO My3€€B: OTEYECTBEHHBIN MU
3apyOexHblii  onbIT. DenepanbHbIi  3aKOH O IOPSIIKE
dbopMHpOBaHHS M WCHOJB30BaHMSA  IIEJIEBOrO  KamuTaja
HEKOMMEpPUYECKUX OpraHu3aluii: OCHOBHBIE NOHATHS U TMOPSA0K
(dopmupoBaHus. bu3zHec-CIOHCOPCTBO: OCHOBHBIE MOKA3aTeNu M
uctopusi craHoBiaeHHs. CIOHCOPCTBO U  MHTEJUIEKTYallbHas
cBoboma Myszesd. [lomapku M THOXKEPTBOBAHUSA  My3€sM.
CroHCOpPCTBO OTEYECTBEHHBIX My3eeB. OpraHuzanus KamIaHUN
[0 TPUBJICYEHHUIO CPEeICTB. MOTHBBI  0JIArOTBOPUTEIHHOIO
ousHeca. KonTponb u yder pacxonoB myses. KitoueBble craTbu
ydeTa TeKymMx pacxonoB. CTpaxoBaHME: IIOHATHE U OCHOBHBIE
Bunabl. CtpaxoBanue coOpanusi myses. CTpaxoBaHHE CTPOEHUH.
DUHAHCOBOE IUIAHUPOBAHUE JIEATEIBHOCTH My3€sl: OCHOBHBIE
MIPUHIIMIIBL.

Tema 9. IpexkTUBHOCTH MeHEIKMEHTA B My3ee

Copepxanue noHATUN «pdexT» u «apdekTuBHOCTE». Buasl n
ypoBHM aHanmu3a 3(QeKTUBHOCTH B My3ee. YPOBHM aHalu3a
3G GEKTUBHOCTH YIIPABICHUS: YPOBEHB KYJIbTYPHOH JEATEILHOCTH
HaCeJIeHHs, peain3yeMOi B YUPEXKACHUSAX KYJIbTYphl; YPOBEHb
NESTeNbHOCTH ~ YUYPEXKIEHUH 10 OpraHu3ali  KyJbTYpPHOH
NeSITeIbHOCTH HACeNIeHUsl; YPOBEHb YIPABICHUS JESATEIbHOCTHIO
VUPSKACHUH KyIbTypbl. MeToasl aHanmm3a APQPEKTUBHOCTH.
Onenka >(pQEKTUBHOCTH Tpyla COTPYIHUKOB My3es. OreHka
MPOU3BOAUTENFHOCTH  Tpyna. OneHka KadecTBa  paOOTHI.
Omnpenenenre >PGEKTUBHOCTH CUCTEMBI yrpaBieHus. OleHka
MPeIIPUHIMATENbCKOM JeSITeTbHOCTH My3esl. Omenka
WHBECTULIMOHHBIX MPOEKTOB B My3ee. ONTUMHU3ALUSA CTPYKTYpPHI
KaruTaia My3esl.

Tema 10. YnpasJ/ieHue epcoHATIOM MYy3est

Opranuzanys CHUCTEMBbl YIPaBIEHUS TMEPCOHAIOM B My3ee.
[InanupoBaHue MOTpeOHOCTU B MepcoHane. MeTo bl TMarHOCTUKU
KaHJIMJATOB Ha  JOJDKHOCTh.  JIMarHocTWKa  TBOPYECKOTO
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noteHmana. [lonbop nepconana. OneHKa U IPUEM COTPYIAHUKOB
Ha pabory. OOydeHume W pa3BUTHE TMIEPCOHATA B My3ee.
BoctpeboBannocts npodeccun menemxepa Myses. CHCTEMHBIH
XapakTep MOATOTOBKU CIIELMAIUCTOB. MoJenb cnenuaiucra |
Mozaenb  oOyueHusa.  KBanuduxanuoHHble — XapaKTEPUCTUKH
crienuajmucTa. Cucrema IOBBIIICHUS KBaJII/I(l)I/IKaI_[I/II/I Hn arTeCcranuia
KaJipoB. POpMUPOBAHUE CUCTEMbI HEMPEPHIBHOTO OOpa30BaHMS.
OtpacneBble HMHCTUTYTHI TOBBIIICHUS KBAIM(UKAIUH, KYpPCHI,
WHCTUTYTHI, (aKyJIbTeThl MEPENOATOTOBKH U JTOMOJIHUTEIHLHOTO
O6p330BaHI/I5I B BBICHIHMX W CPCAHUX CIHCHUAIBHBIX y‘-ICGHbIX
3aBE/ICHUSAX, MOCTOSHHO JEWUCTBYIOIIME KypChl MpH OOJaCTHBIX
KOMHUTETaX II0 KyJIbType U HCKyccTBy. OOydeHue depes
NeSITeNIbHOCTh. ATTECTAallUs KaJIpOB.

Tema 11. YnpasieHne OpraHu3aniMOHHON KYJIbTYPOil My3es

[lonatne u QyHKIUMM OpraHU3alMOHHON KyibTypsl. KynbTypa

OpraHu3alyy. @yHKIMU OpraHu3alMOHHON KYJIbTYPBI:
HMHTErpaTuBHas, cTabmIn3upyromas, KOHTpPOJIbHAS,
KOMMYHHKaTUBHAs, WHHOBAllMOHHA, OLICHOYHas,

Lenenonaraomas, MUMUIKeBasd. EIUHBIA KOMIUIEKC KYJIBTYpBI
opraHu3anuu: (GUPMEHHBIH CTWJIb, OpPraHMW3AlMOHHAS CHCTEMAa,
KopropaTHBHas KynbTypa. KopnopaTtuBHas KylnbTypa Kak OpeH[-
UTErPUPOBAHHBIN MEHEIKMEHT. WNudopmanroHHbIiHi
(KOMMYHUKAaTUBHBIA) Ju3aifH. TUMONOruM OpraHu3alMOHHON
KyapTypbl.  DopmupoBaHHWE  OpPraHU3aLMOHHOM  KYJBTYPBIL.
W3MmeHeHne oOpraHu3alMOHHON KyJabTypbl OpraHus3aliOHHBIC
OTHOILIEHUS B KOJUIEKTHUBE. Otnyeckue HOPMBI.
B3aumooTHomeHus MmeHemkepa u ucnosHutend. Kynbrypa wu
KJIIMAT B KOJUICKTHBE.

Tema 12. YnpaBJieHue KOH(PIUKTAMH B My3ee

[Tonstue xoHdpMKTa, €ro 00beKT U npeamer. [Ipupoaa, pyHkuru
u  tunojorus  KoHpmukrta.  Kpurepum — knaccudukanuu
KOH(JIMKTOB: CTOPOHBI KOH(IMKTOB; XapakTep HOTpeOHOCTEH,
ylIeMJIeHHEe KOTOPbIX BBI3BAJO KOH(JIMKT, HalpaBI€HHOCTh
KOH(DIIUKTA; BPEMEHHBIE rapameTpsl KOH(JIMKTA;
pe3yabTaTUBHOCTh KOHPIUKTOB. [IpuunHbI KOH(IUKTOB B MYy3ee.
Junamuka mnporecca KOHQIMKTA: NMPEAKOH(IMKTHAS CUTYyallUs
(TaTeHTHBIA ~ TEpPUOM); OTKPBITBIM  KOH(MIMKT  (COOCTBEHHO
KOH(UIMKT): WHOUIAEHT (HaYaso  KOH(IMKTA), OdCKamarus
(pa3BuTHe) KOH(JIMKTA, 3aBepIICHHE KOH(JIUKTA;
MOCTKOH(JIUKTHBIM ~ mepuoA.  YmpaBieHHE  KOHQIMKTaMH.
CriocoOb1  ympaBieHHsI KOH(DIUKTHONH CUTyallMel: CTPYKTYpHbIE
MeToNbl (pa3bsicHeHue TpeboBaHUM K paldoTe, HCIONIb30BaHHE
KOOPAMHAIIMOHHBIX " MHTETPallMOHHBIX MEXaHHU3MOB,
YCTaHOBJIEHHE OOIICOPraHU3aMOHHBIX KOMIUIEKCHBIX —IIeJieH,
WCIIOJIb30BAHUE CHUCTEMBl BO3HArPaXkIE€HUN) U MEXINYHOCTHBIE
cTiiin (YKJIIOHEHHE, CIVIaKMBaHUE, MPUHYKIECHUE, KOMIIPOMHMCC,
pereHre npobaemsl). YnpasieHue ctpeccamu. DakTopel cTpecca
Ha pabouem mecre. [locneacTBrs CTPEeCCOBBIX CUTYALIUH.




Paznen 2. OcHoBBI
MapKeTHHIa
MY3€eiHOro JeJia

Tema 13. My3eliHbIii MAPKETHHI: 0COOCHHOCTH ¥ TEXHOJIOTHH.

MapkeTHHr B MY3€MHOM AEATENbHOCTH: IIOHATUE, COIAEPKAHUE U
ocoOeHHocTH. DyHKIMKM MapkeTuHra. OCHOBHBIE IPEUIOKEHUS
My3ed. My3elHbld IOCETUTENb KaK aapecar IpeaJIoKCHUS.
[TapTHepsl My3esi. MapkeTHHr W pekiama. 3ajadyd MYy3E€UHOro

MapKeTHHTA. [IpakTuka «IpeABAPUTEIBHBIX IPOJIAXK».
«CoOBITUHHBIN MAapKETHUHI» My3es. MapKeTHHTOBbIE
ucciaeaoBaHusl. MapKeTUHI M KOMMYHHKAaTHBHas IOJIMTHKA
COBPEMEHHOT0 My3esl. Hanpasnenus KOMMYHHKAIUH.

CoBpeMeHHBI My3el Kak HMHAYCTpUs pas3BieueHui. Mysell u
o0111ecTBO: BapuaHThl B3aumoneicTsus. [loanepxanue uMuKa.
Myzeii kak Opena. My3eliHblli MHTEpHET-MapKeTHHT. My3eHHBbIH
MapKETHHI: B3aUMOJEHCTBUE C ayOUTOpHE. MapKeTHHIOBBIH
IlaH My3ed U ero ocymecrsienue. Pabora co CMU.
WNudopmannonnsie Matepuansl. Pekiama myses. Typusm. 3ab6ora
0 MOCETUTENIE: IPUUNHBI, TPEOOBAHUSI, ONBIT My3€€B. MOHUTOPUHT
u oueHka nmuaHa. lIpeogoneHue «Oappepa HeIOBEpUS» K
My3eHHOMY TMPEIUIOKEHUI0O H «0aphepa HEMOHHMaHUS) Y
COTPYIHUKOB My3ed. My3eHHbII IOCETUTENb: HCCIECIOBAaHUE U
ocobenHoctu. lleneBas  ayautopus. OneHka IOBEAECHHUSA
nocerutens. [loneBble 1 kabuHeTHbIe UccienoBaHus. OCHOBHBIE
JaHHbIE O IIOCETUTENe. MEeTox YCTHOIO paccKa3a IOCETUTENS.
CocraBineHue aHKeT U ONPOCHUKOB. CTpyKTypa My3eHHOI
aHKeThl. ['pynmnoBble MHTEPBBIO. AHAIM3 MOCELAEMOCTU: OIBIT
I'ocynapcrBennoro  JlapBuHoBckoro  myses.  lIporpammel
aKTUBHOTO IMpHBJIEYEHUS NyOnuku B My3ed. Mysell kak
HHIyCTpUs pasBiaedeHud. HoBble My3eitHble TeXxHOIOruu. Hosble
nmoaXxosl K dKkcro3unuu. Kiyd kak HoBast (hopma JesTeTbHOCTH:
OCHOBHBIE BUJIbI. PaboTa ¢ 1eTckoit ayautopuei.

Tema 14. My3en B cucTeMe HEKOMMEPY€eCKOr0 MapKeTHHIa.

HexomMmepuecknii MapKeTHHT KaK BHJ JESATEIBHOCTH. OCHOBHBIE
HalpaBJIeHUsT HEKOMMeEpUYecKoro MapketuHra. IIpeamoceuiku
BO3HUKHOBEHHS HEKOMMEpPYECKOro MapkeTuHra. ColuaibHbIN
3 dexT B HEeKOMMepUYecKOoM MapkeTuHre. Creruann3upoBaHHas
MapKeTUHIroBasi ciayxk0a My3es. OCHOBHbBIE HampaBJICHUs
JEATEIbHOCTH: MY3€MHOIO MapKeTUHIa; MHHOBAMH U MYy3€HHOTO
MapKeTHHIa; My3€HHON0 MAapKEeTMHIa W  HWHHOBAI[MOHHO-
METOJINYECKON JEeSITeIbHOCTH; MapKETHHIa M HOBBIX TEXHOJIOTUN;
SKOHOMMYECKOTO aHAJIN3a U MY3€HHOI0 MapKETHUHIA; MapKETHHIa
Y KOOpJMHAIMM; MapKETHHIa U peKamMbl; MApKETUHTa M MabIuK
puiIeHInH3; MapkeTuHra u jgocyra u ap. llomoxenus o
NpOQUIBHBIX CHEHMATU3UPOBAHHBIX IOAPA3JCICHUAX MYy3esl.
OcHOBHBIE 3a/1a4M M HampasieHus paboTsl. CiyxObl My3eHHOTo
MapkeTuHra. @®axkTopbl, KOTOpble HEOOXOIUMO MPHUMEHSTH B
KJIACCUYECKHX MPHUHIIMIAX OPTaHU3aIMH MapKETUHTOBOU CITY»KObI
no (yHKIMOHAJIBLHOMY MPHU3HAKy: BHYTPEHHHUE U BHEIIHHE
ycaoBUA (CUTYyallMIO); Ha3HAYCHHE U LeNH (CTpaTeruio); MyTH U
cpeacTBa  peanusaludy  (TakTUKY); (UHAHCOBBIE  3aTpaThl
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(6romxer).

Tema 15. MapkeTuHroBasi cpeja my3esl.

Crneuuncpuyeckne 0COOEHHOCTH MAapKETUHIOBOH Cpeibl My3esl.
[TonsTue  mapkeTMHroBoul  cpeapl  My3esd.  Mukpocpena.
Makpocpena. Cucrema B3aUMOJICUCTBUSI My3€d C MAPKETUHTOBOM
cpenoii. Kontpommpyembie (hakTopbl B3aUMOJICHCTBUS My3esl C
MAapKETUHroBOM cpenoi. HekoHTposimpyemble B3aMMOACHCTBUSA
My3€s C MAapKETUHIOBOM cpefod. Apjanranus. Ympasisiouiee
BozneicTBue. Tennmenuus. Makpocpena My3es, €€ OCHOBHBIC
(hakTopsI. ®DaxTopsl MaKpOCpEbI: JeMorpaduuecKue,
SKOHOMMYECKHE, TPUPOJHBIC, HAYYHO-TEXHUYECKHE, IMOJIUTUKO-
IIpaBOBbIE M  COLMAJIBHO-KYJIbTypHblE. (OCHOBHBIE HAay4HO-
TEeXHUYECKUEe (PAKTOPBI MAKPOCPEIbI, BIUSIONINE HA JACSITEIbHOCTD
My3€s: TEMIbl TEXHOJOTMYECKMX HW3MEHEHUW; TEHICHIMU B
pa3BUTUM HAyKHM W TEXHOJIOTUW; WHHOBAIIMOHHBIA MOTEHIUAT
My3esl U ero OJMKalIuX KOHKYPEHTOB; ydacTHe rocyJapcTsa B
HAyYHO-TEXHUYECKUX  HccaenoBaHusix.  [lonuTuko-mpaBoBbIe
(akTOpBI: COCTOSHHUE 3aKOHOJATENIbCTBA II0 PEryINPOBAHHUIO
MYy3€HHON NeATeIbHOCTH; TOCYIapCTBEHHAs] My3eiiHas MOJIUTHKA;
BIIMSIHUE OOIIECTBEHHBIX CTPYKTYP Ha pPEIICHHs, MPUHUMAEMbIC
rocy/lapCTBEHHBIMU OpraHamMu.  MuKpocpena My3ess U ee
OCHOBHbIE 3JiIeMeHThl. (COCTaBISIOLIME MHUKPOCpPEAbl: MY3€EH,
MOCTABIIMKH, MAPKETUHTOBBIE TIOCPETHUKH, TOJIH30BATENIN MY3es,
MPOAYKIUS/yCITYyTH-KOHKYPEHTBI TIPU pean3aiui NoTpeOHOCTeH,
KOHTAKTHBIE ayJUTOPUU. DIIEMEHTBI COCTABJISIOIIUX MUKPOCPEIBI.
OCHOBHBIE THITBI KOHTAKTHBIX ayIUTOPHI.

Tema 16. MapkeTHHIOBbIe HCC/IEI0BAHUS B MYy3ee.

CyIHOCTh ¥ IpoLlecC MapKETUHTOBOTO HcciieoBaHus. OCHOBHBIE
3a/ladyl MapKETHUHIOBBIX HccieloBaHUM B Mysee. TpebGoBaHus,
NpeabsBIIsiIEMble K TPOLECCY MapKETUHIOBOTO MCCIIEJOBAHUS.
HccnenoBaTenbekas CTpyKTypa MapKETHHIOBOI'O HCCIEIOBaHMUS.
OcHOBHBIE 3Tanbl MapKETUHTOBOI'O HCCIIEIOBaHMA: OINpe/ieeHue
npoOyieMbl; pa3paboTka IIJIaHA HCCIAEIOBaHUs; cOOp JaHHBIX;
aHalM3 COOpaHHBIX NaHHBIX M HMX HWHTEpIpeTanus; o0oOIIeHue
pe3yabTaTOB W TOJATOTOBKA OTYETA; MPUHSATHE MApKETHHTOBOTO
pemenus. Metoasl  c6bopa uHGOpMAMM TPU  HPOBEIECHUU
uccnenoBanuii. KauecTBeHHbIE M KOJIMYECTBEHHBIE METOBI cOOpa
uHpopmanuu. M3ydeHue MHEHMHA OKCIIEPTOB Kak  METOJ
MapKEeTHHTOBOTO HccienoBanusa. Opranusamnus Oecen B (okyc-
rpynnax. lcrnonp3oBaHMs MPOEKIMOHHOTO MeToAa. MeToj
cemanTuueckoro nuddepennuana. COOp TEPBUYHBIX JaHHBIX.
Kananel monydeHuss mepBUYHOW HMH(OpPMAIMH:  OMPOCHBIE
MEpOMpUATHS (aHKETUPOBAHHME, WHTEPBbIO), PETUCTPALMS H
9KCHEPUMEHThl. MapKeTHHIOBbIE HCCIEIOBaHMS TMOJIb30BaTeNIEH
HuTepher.

Tema 17. Kommepueckasi 1eiTeJIbHOCTh My3€eB.
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OO6mas xapakTepucThka (HOpM KOMMEpPUYECKOW eATeTbHOCTH
My3es. OmbIT BeAymuX My3eeB Mupa. «DHAayMeHTw». Kade u
MarasuHbl. Hetpaaunuonusie criocoosl 100biBanus aener. CmeHa
MY3€HHOU cTparerud. My3el Kak HEKOMMepYecKash OpraHu3aius:
HOPMAaTUBHO- IPaBOBBIE OCHOBBI  JeATenbHOCTU.  OneHka
3¢ PEKTUBHOCTH KOMMEpPUYECKON JESITEIIbBHOCTH My3esl.
Kosddunuent koHBepTauuu  KIMEHTOB B MOKYIAaTeNeH.
UUCIEHHOCTh IMOCETUTENIE HAa E€JUHUILYy TOPrOBOM IUIOLLAJIH.
Koaddumment moxomoB Ha omHOro moceTturess. My3elHbId
MarasuH: OCHOBHBIE 9JIEMEHTbHl U  ONBIT  OpraHMU3alUH.
Pacnonoxxenne u ngu3zaiid. IltaT coTpyaHUKOB. ACCOPTUMEHT
toBapa. OcHOBHble BuIbl TOBapa. [lomaua u gemMoHcTpauus
toBapa. lleHooOpazoBanme. Oxpana. Pexiiama wmy3elHOTO
MarazuHa. OmbIT paboThl Mara3uHOB B [ OCyJapCTBEHHOM
Opmutaxe. CyBeHHpHas MNOpoAykKuus Myses. Myseldl Kak
WHUIMATOP MPOU3BOJCTBA CYBEHUPHOM mpoaykuuu. HWrposoit
MOMEHT KakK crmoco0 TpOABMKEHUS CyBEHHpPOB. Kpurepuu
MIPUBJIEKATEILHOCTU CyBeHUpa. Kommepueckoe U HMMHIKEBOE
Ha3HAYEHUE CYBEHHUPOB: OINBIT OTEUECTBEHHBIX My3eeB. My3eiiHoe
Kade: ONBIT  OpraHu3aluu. Opranmzanus  kadge B
l'ocynapcreennom mysee A.C. IlymkuHa: mapameTpsl U myOJIuKa.
Nurepuer-kade B mysee. Opranuzanimonnsie Mepornpustus. Web-
pecypcbl. MapKeTHUHIOBBIE UCCIIEIOBAHMSL.

Tema 18. Posib mH(pOPMAIIMOHHBIX TEXHOJIOTHI B MapKETHHI€
COBpPEMEHHBIX MY3€eeB.

[IponBuxkeHne My3es 4epes NMpeACTaBUTEIbCTBO B CETH UHTEPHET.
My3zeii B MHGOPMALIMOHHOM TPOCTPAHCTBE: OTEYECTBEHHBIH U
3apyOexHblii  omnbIT. IlpenmymectBa wmy3es ¢ HHtepHer-
NIPEACTABUTENBCTBOM.  THIIOBasg CTPYKTypa OTEYECTBEHHOI'O
My3seiiHoro caita. CepBepsl «Myzeun Poccum» u «MUSEEy.
WHTepHeT-pecypcbl My3esi M TYPUCTUYECKMH UMUK PETHUOHA.
HanpaBnenuss pa3BuTusi My3eiiHOro caiTta. OJIEKTpOHHAs
KOMMepLMsT B My3ee. Buabl 2I€KTpOHHOM  KOMMEpLMH.
IIpeumymiectBa ¥ 3HA4YEHUE  DIJIEKTPOHHOM  TOPIOBIIU.
OnTtumanbhble Moaenu. DopMbl ydacTHs OTIEIbHBIX MY3€EEB.
Myzeii n300pa3zuTenbHbIX UCKyccTB B boctone. Caiit «My3eym
Komnanu»: ocobenHocty QyHkunonupoBanus. Kommepueckuii
caut Mysesd COBPEMEHHOIO  HCKYCCTBA:  MAapKETHHIOBBHIE
OCOOCHHOCTH.  DJIEKTPOHHBI ~ MAapKETUHIOBBI  KOMILIEKC
3anoBegHUKa «Kmku». OIEKTPOHHBIM My3€HHBIM MarasuH.
DIEeKTPOHHBIN MarasuH l'ocynapctBenHoro OpMmuTaxa:
IIPE/ICTAaBICHUE TOBApPOB, JOCTaBKA. OJIEKTPOHHBIA MY3€HHBIN
MarasuH: BBIOOp MOJIEH U XapaKTEPUCTHKA IPOEKTA.

Tema 19. IleseBoii MapKeTHHT B My3ee.

[lonsTue W 1enu CcerMeHTUpOBaHUS pbIHKA. CErMeHT phIHKA.
PrinouHas cermenTanus u ee uenu. [Iponecc cerMeHTalnm pbIHKA.
Meroabl cerMeHTUpPOBaHUSA. ANPUOPHBIM (KOCBEHHBI) METO/I.
ArmnocrepropHbiii  (mpsimoii) wmetona. Ilpu3HaKW cerMeHTanuu
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pbiHKa. OOBEKTBI CErMEHTAlMM TYPUCTCKOTO pBIHKA: TIPYIIIBI
notpeOuTenei, mapaMeTpbl MPOIYKIUH, OCHOBHBIE KOHKYPEHTHI.
OcCHOBHBIE NpPU3HAKM CEIMEHTAllUM pbIHKA 10 TIpyInnam
norpeOuTenei: reorpaguueckue, neMorpaduueckue,
ncuxorpaduueckue, NOBeAEHYECKHE, COLIMATIbHO-I)KOHOMHUYECKHE.
IleneBoli peiHOK. Kputepuu BbIOOpa I€NIEBOTO phIHKA. MeETObI
MIOUCKA ONTUMAJIBHOIO KOJMYECTBA IIEJIEBBIX CETMEHTOB DPbIHKA!
KOHILICHTPUPOBAHHbII ¥ JUCHEPCHBIM. ['pynmel  CEerMeHTOB:
OCHOBHOH, MOJACPKUBAIOIINH, CTpaTEeruyeCcKui u
cneunpuyeckuidi. BrIOOp 1e1eBOro pelHKa W CTpaTerHMH OXBaTa
pblHKa. TuUNBl LENEBBIX PHIHKOB: KOHLEHTpAalMs YCWIMH Ha
€IMHCTBEHHOM  CerMeHTe, U30HMpaTenbHas CHelHaIu3anus,
TOBAapHasl CHENMAIM3allys, PbIHOYHAS CIELUAIN3alus, MOJHBIN
0XBaT pbIHKA. PakTOphl, YYUTHIBAEMbIE IIPU BbIOOPE CTpaTEruu
oxBaTa pblHKa. [lo3unmonupoBanue Ha peiHke. Ilytu pasButus
HOBBIX IOJXOJOB B pEajM3alMid MApPKETUHIOBBIX CTpaTeruil B
My3ee.

Tema 20. [lnannpoBaHue MAPKETHHIOBBIX MEPONPUSITHIA.

Crparerunueckoe IUIAHUPOBAHUE: IIOHATHE, JTaIlbl.
Crparernueckuii 1uiaH. Peanmuszanuss uaen CTpaTeruuecKkoro
IUIAHUPOBaHUS.  JTambl  CTPAaTETMYECKOr0  IUIAHWPOBAHMSL:
CO3/IaHHE  CTpPATErMyecKoro IjaHa (MakpoIUIaHUPOBAHUE),
IpoLecC YIPABICHHUS MAapKETUHIOM (MHUKPOIUIAHUPOBaHHUE) U
KOHTpOJIb 33 OCYILECTBJICHHUEM MAapPKETUHIOBBIX MEPOIPHUATU.
Co3gaHue  cTpaTerMuekoro  IjaHa  (MakpoOIUIAaHHPOBAHUE).
OcCHOBHBIE ~ 3JIEMEHTBHl ~ CTPAaTETMYECKOro IJjlaHa U HuX
B3aUMOJICICTBUE. Cocrasisromue CTPATETUYECKOro
IJIAHUPOBAHUS: MHUCCHUS, CTPATErMYECKUE LENIN, CTPAaTEru4ecKui
ayaut, SWOT-ananu3, aHanu3 npuop-noptdens U onpeneneHue
ctpareruu. I[loctpoenue nepesa neneid. CTpaTernyecKuil ayauT.
OCHOBHBIE JIEMEHTBI CTPATETMYECKOTO ayAuTa. BHEIIHUI ayauT.
Buyrpennuit ayJIuT: ayIuT OCHOBHBIX orepanuu,
NOJICP)KUBAIOLINIA  ayAUT, ayauT (UHAHCOBO-?KOHOMHYECKON
nestenpHocTH. Crpaterusa. CrpaTeruss HMHTEHCHBHOIO POCTA.

Crparerus MHTErPAllMOHHOT O pocra. Crparerus
JTUBEPCUPHUKAIIMOHHOTO pocra. ITpouecc YIIpaBJICHHUS
MAapKETUHTOM (MUKpOTUTAHUPOBAHHUE). CrpykTypa

cTtparernyeckoro IuiaHa. Taktuka. Ilomutuka Ilpouenypa.
[IpaBuna. KoHTposb 32 OCYIIECTBICHUEM MAapKETUHTOBBIX
MEpONPUITHII B My3ee. IJTanbl KOHTPOJS MapkeTuHra. buznec-
mnanupoBaHue. busHec-mmaH. 3amaum OM3HEC-TIJIaHA. OCHOBHBIC
HampaBlieHus: Om3Hec-TiaHa. Bunel OusHec-tutana.  CTpykTypa
Ou3Hec-IIaHa.

Tema 21. llenoBasi moIMTHKA MYy3esl.

Conepxanue 1eHOBOM monuTHKH My3es. LlenHooOpazoBaHue.
HopmatuBHO-IpaBOBBIE  JTOKYMEHTBHI 10  LIEHOOOPa30BAHHUIO.
ConManbHO-OPUEHTHPOBAHHBIA ~ MEXaHW3M  LEHOOOpa30BaHUS.
PoiHOUHBI MexaHu3M 1ieHooOpa3oBaHus. IIpaBoBoil pexum
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MPEIIPUHIMATEIBCKON NesITeTbHOCTH B My3ee. [lmaTtHbie yciyru.
Hcxonnble MeTOAO0JOTMYEeCKHe TPeOOBaHUS Ui OTHECEHHS TeX
WIH WHBIX YCIYT K IUIaTHBIM. HoMeHKIaTypa OKa3bIBaeMbIX
MOJIb30BATEIISIM IJIATHBIX YCIIYT. DTaIlbl BBEJCHHS IUIATHBIX YCIIYT.
Cebecroumocth. ConmanbHble W TBOpueckue 3akazel (CT3).
Cwmeica popmupoBanus CT3 B chepe KynbTypHOTO 00CITy>KUBAaHUS
HacelieHHs. J[OTOTHUTENBHBIC JOXOABI OT MPEINPHHUMATEIHCKON
nestenbHOCTH. LleHOBas moiuThMKa My3es. JTambl pa3pabOTKU
[ICHOBOM IOJIMTHKK My3es: IIOCTaHOBKA IeJiel W  3amad
1eHooOpa30BaHusl; aHAN3 1IEH Ha PBIHKE; BBIIBICHUE (aKTOPOB,
onpenensomux 3()PEeKTUBHOCTh I[IEHOBOW IMOJUTHKH, BHIOOP
MeTOoAa IIeHOOOpa30BaHUs; apryMEHTHPOBAHWE M pealu3anus
[IEHOBOM cTpaTerur. MeToapl yCTaHOBJIGHUs IieH. LleHoBas
cTpaterust Mmy3esi. Bunsl ctpaTeruu neHooopa3zoBaHusl.

Tema 22. KoMMyHUKAIMOHHAS MOJUTHKA MY3esl.

MapKkeTUHIroBble ~ KOMMYHHUKAllMM  My3€s: IOHSTHE, LM,
(GyHKUMH,  UHCTPYMEHTbl.  MHCTpYMEHTBI  MapKETMHIOBBIX
KOMMYHUKaIMii  my3es. My3seiiHas pekinama: QYHKOUH U
TexHoiorus. DyHkumm MyseldHOM pekinamsel. lLlenp MyselHOU
pexnambl. TpeOoBaHuss K My3eilHoW pekname. IIpuHuMIBL
pEKIaMHONW  JEATENbHOCTH  My3es.  OTalbl  PEKJIaMHOU
NEeSATeIbHOCTH ~ My3es:  IIOCTaHOBKa  3a/Jady  pPEKJIaMHOM
NesITeNbHOCTH; pa3padoTKa pEKJIaMHOIro oOpalleHusi; BbIOOp
CPEICTB pPAacIpOCTpaHEHUS] MY3€HHOW peKambl; OIpEIEICHHE
OrojpKeTa Ha pekiaMy; oOLeHKa 3((EeKTUBHOCTH pPEKJIaMHON
nesaTenbHoCcTH Myses. IIpectrkHas pexiiama Myses. KoMnoHeHTsI
¢upMeHHoOro cTHIs My3es. BbpiOop cpeacTB pacmpocTpaHeHUs
My3eiHOU pekiiaMbl. OnpeneneHue 0ropkeTa Ha pekinamy. OreHka
3G EKTUBHOCTH PEKIAMHON JESITEIbHOCTH My3€s.

Tema 23. My3en # JesiTeIBHOCTL 1O CBS3SIM €
00111eCTBEHHOCTBIO.

OcobenHocT mNabnuK puiedmH3 B My3ee. 3HaueHue PR-
NeSITeNbHOCTH A (OpMHUPOBaHUS HMMHKAa My3esd. OCHOBHbIE
HanpasieHuss PR. OchHoBuble cpenctBa PR. IlaGmucutu kak
coobmienue HoBocTel. Kpurepuu xuznecrmocooHoctu PR-upeil.
My3seil u cpencrtBa MaccoBoil mHpopManuu. 3anadd My3€eB B
pabdote co CMU. Konuenuus paboTsl ¢ npeccoit. Bunel my3seitHoit
unpopmanun s ocsemenus B CMMU. Crpykrypa paboThl
coBpeMeHHOro mysesi co CMI. CoBMecTHBIE POEKTHI MY3€€EB U
CMU.

Tema 24. MapkeTuHroBoe mnojJpasjiejieHue B CTPYKType
yIIpaBJICHUS] My3eeM.

Henu u 3amaum mnojpa3feneHusi MapKeTHHTra My3es. 3ajJayu
MOJpa3iesICcHUs] MapKeTUHra Mmyses. DYHKIUH MOoJpa3aesieHus
MapkeTuHra myses. CTpyKTypa v MOAYMHEHHOCTh MOIpa3/ieJIeHuUs
MAapKETHUHTa My3esl. PermamenTanus JIEATeIIbHOCTH

14




MO/Ipa3IeNIeHNs MapKeTHUHTa My3esl.

5.2. Pa3menbl AUCHUIVIMH C YKa3aHHEM OTBEJEHHON0 HAa HHUX KOJHYeCTBa
aKaJleMUYeCKHUX YacOB M BH/OB y4UeOHBIX 3aHATHH (o4yHass ¢opma oOydyeHus / 3a04Hasi
¢opma o0yueHusn)

Ne HanmenoBaHnue pa3nesia, TeMbl KosuuecTBo yacoB
n/n AUCHHUILINHBI o4Has ¢opma / 3a04Hasi popma
BCETO B TOM YHCJIC
Jlex I1P CPC Kont
poJib

1 Pazges 1. OCHOBBI MEHEIKMEHTA 144/140 | 36/12 | 36/12 | 72/116
MY3€iHOro JeJia

1.1 | Tema 1. CoBpeMeHHBIN My3€CHHBIH 14/12 4/2 4/2 6/8
MEHEPKMEHT: OCOOCHHOCTH ¥ METO/IbI

1.2 | Tema 2. CTpyKTypa COBpPEMEHHOM 14/12 4/2 4/0 6/10
MY3E€HHON OpraHu3auu

1.3 Tema 3. IlnanupoBanue aesrensuoctu | 12/12 4/2 2/0 6/10
My3est

1.4 | Tema 4. MoTuBanus kaxk GpyHKIHs 10/10 2/0 2/0 6/10
YIPABJICHUS] My3€eM

15 | Tema 5. Yuer, 0T4ETHOCTH U KOHTpOIb | 12/12 2/0 4/2 6/10
B My3ee

1.6 | Tema 6. [Ipouecc u meronsl npunsitus | 12/12 2/0 4/2 6/10
penieHuii B Mysee

1.7 | Tema 7. YrpaBneHue pa3IndHbBIMH 14/12 412 4/2 6/8
CTPYKTYPHBIMH 3JIEMEHTaMH My3esl

1.8 | Tema 8. ®anapaif3uHroBast MOJUTHKA 14/14 412 4/2 6/10
My3est

19 | Tema 9. DddextuBHOCTE MeHEMKMEHTa | 12/12 412 2/0 6/10
B My3ee

1.10 | Tema 10. YmpaBieHue nepcoHanioMm 10/10 2/0 2/0 6/10
My3est

1.11 | Tema 11. YmpaBienue 10/10 4/0 0/0 6/10
OpraHU3alMOHHON KYJIbTYpOH My3es

1.12 | Tema 12. Ynpasnenue konpuukramu B | 10/12 0/0 4/2 6/10
My3ee

2 Paznen 2. OcHOBBI MapKeTHHTA 108/135 | 36/12 | 36/18 | 36/105
MY3eiHOro aejaa

2.1 | Tema 13. My3eiiHblif MapKETUHT: 11/12 4/2 4/2 3/8
0COOEHHOCTH M TEXHOJIOTHH

2.2 | Tema 14. My3eu B cucteme 9/10 2/0 4/2 3/8
HEKOMMEPUYECKOT0 MapKETHHTa

2.3 | Tema 15. MapkerunroBas cpena mysest | 9/10 2/0 4/0 3/8

2.4 | Tema 16. MapKeTUHTOBBIE 11/12 4/2 4/2 3/8
UCCIICIOBaHMsI B My3ee

2.5 Tema 17. Kommepueckas nestenprocts | 11/12 4/2 412 3/8
My3eeB

2.6 | Tema 18. Posib uHpOpMALIMOHHBIX 719 2/0 2/0 37

TEXHOJIOTUH B MAapKCTHUHIC
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COBPEMEHHBIX My3€eB
2.7 | Tema 19. lleneBoit mapkeTnsr B myzee | 9/12 4/2 2/2 3/8
2.8 | Tema 20. [TnanupoBanue 9/12 412 2/0 3/10
MapKETUHTOBBIX MEPOIPUSATHIH
2.9 | Tema 21. I{eHoBast MOJUTHKA MY3€sI 7/10 2/0 2/0 3/10
2.10 | Tema 22. KoMMyHUKAIIMOHHAS 9/12 412 2/0 3/10
MOJINTUKA MY3esl
2.11 | Tema 23. My3eu U IeSTEIBHOCTS I10 7112 2/0 2/2 3/10
CBSI35IM C OOIIIECTBEHHOCTHIO
2.12 | Tema 24. MapKeTHHTOBOE 9/12 2/0 4/0 3/10
MOJIPa3/IeIIeHUE B CTPYKTYpe
yIpaBIeHUS My3eeM
IMpomexxyTouHas aTTecTanus — 36/9 36/9
IK3aMeH
IMpomexxyTounas arrecramus — 3auer | 0/4 0/4
Hroro uacon 288/288 | 72/24 | 72/24 | 108/221 | 36/13
5.3. Conep:xaHue NporpaMMsl 1o TeMaM U BUIAM 3aHATHH
5.3.1. Coaep:xkaHue mporpamMMbl 10 TeMaM M BHAaM 3aHATHH /51 04HOH GopMbI
00yueHust
Ne Tema Koua-Bo Buabl y4eOHbIX 3aHATHI M y4eOHbIe BOIIPOCHI
n/n 4acoB
1 2 3 4
Tema 1. Jlexknusa 1
CoBpemMeHHBII 1. Tlonstue w™enemxMenTa. Hcrtopus dopmupoBaHus
My3eiHHbIH MEHEJDKMEHTa Kak o0co00i cdepbl JesaTeIbHOCTH U
MEHEe/’KMEHT: HAYYHOU JUCHMIUINHBI.
0COOCHHOCTH H 2. KOMIOHEHTHI CUCTEMBI YIIPaBICHHUS.
METO/IbI 3. Merons! yrpaBieHusl.
Jleknus 2
1. Henu u 3a1a4n My3eHHOTO MEHEIKMEHTA.
2. YnpaBiieH4ecKue QyHKITHH.
JI-4 4.
3. OpraHu3annoHHas CTPYKTypa My3esl.
1 [Ip-4 4.

IIpakTnyeckoe 3ansaTue 1

1. Monenu opranuzaium.

2. [ImaHnpoBaHue  Kak  OCHOBHOM  HMHCTPYMEHT
MEHEDKMEHTA.

3. Pa3paboTka mepCneKTHBHOTO IIaHa Pa3BUTHS MY3esl.

IIpakTuyeckoe 3ansTHe 2

1. Ananu3 Texymeit curyauuu (PEST- u SWOT-ananus).
2. OnpeniernieHre 1eme 1 3a1ad.

3. Ponb ynpaBienus B Mmy3ee.
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Tema 2. Jlexuus 3
Crpykrypa 1. Pa3BuTHe rocynapcTBeHHOM My3eiiHoM cetn Poccum.
COBpEeMEHHOM 2. Oynkuuu U 00s3aHHOCTH TmpaBiieHus. KomurteTsl B
My3eiHHOM COCTaB€ IIPABJICHUSA.
OpraHu3anuu 3. MHepapxuueckas Mojenb: oOwm@as CTPyKTypa H
nojapasenenus. MarpudHasi opraHu3anus.
Jlexknus 4
1. TlomroroBka My3eHHBIX KaJIpOB: MHPOBOW OIIBIT.
2. Posib BOJIOHTEPOB B My3€€.
T4 4. 3. OT60p BOJOHTEPOB.
Tp-4 1. IIpakTHyeckoe 3ansATHE 3
1. Mogenu ympaBieHHsT MY3€HHBIM  YUPEKACHHUEM:
o0ocHOBaHHE BBHIOOPA.
2. Be1Oop Mozey MpUHATHUS YIPABICHYECKUX PEIICHUN.
3. Pa30op cuTyalinoOHHBIX PUMEPOB.
IIpakTnueckoe 3ansTue 4
1. OcobenHoctu KaapoBOro cocTtaBa My3ed. Poub
BOJIOHTEPOB B MY3€€.
2. lupektop COBPEMEHHOTO My3esl.
3. J10JDKHOCTHBIE 00s13aHHOCTH u KBTH(DUKATIHS
COTPYJTHUKOB MYy3esl.
Tema 3. Jleknms 5
I[InanupoBanue 1. ConeprxaHue U BUJIbI IUTAHUPOBAHMSL.
AeATeJIbHOCTH 2. [TpuHIUTIBI TUTAHUPOBAHUS B My3€e.
My3est 3. TexHONOTHH TUTAHUPOBAHHS B My3€e.
Jlexuus 6
-4, 1. busHec-nIaHUpPOBaHUE B MYy3€e.
IIp-2 . 2. CTpyKTypHasi MOJieTb OM3HEC-TIIIaHa OPTaHU3aAIIHH.
3. KynbTypHble mporpaMmbl Kak METOJ YIIPaBJIECHUS.
IIpakTHuyeckoe 3ansiTue 5
1. Buasl nianoB B my3ee.
2. Dranbl INIaHUPOBAHUS B My3€e.
3. MeToap! IIIaHUPOBaHUS B My3ee.
Tema 4. Jlexkuus 7
MoTuBanus Kak 1. ConeprxaHue U SBOIOLHUS TOHATHS «MOTHBALIUS.
byHxumns 2. Teopun MOTHBAITUH.
ylnpaBJIeHHUs 3. Cucrema MOTUBAIIUH COTPYIHUKOB MY3esl.
My3eeM JI-2 4.
[Ip-2 u. | [IpakTHYecKkoe 3aHATHE 6

1. O6mas xapakTeprucTUKa MOTHBAIUH.
2. CopeprkaTelibHble TEOPUU MOTHBAIIHH.
3. [IponeccyanbHble TEOPUU MOTHBAIIHH.
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Tema 5.

Y4eT, 0TYETHOCTH
H KOHTPOJIb B
My3ee

JI-2 4.
[Tp-4 u.

Jekmnus 8

1. POJIB 1 3HAYCHUC yqua, OTYCTHOCTHU U KOHTpOHSI.
2. Buzipl yuera v OTYCTHOCTH, TPEOOBAHUS K UX
OpraHH3aIlHH.

3. TexHOJI0THsT KOHTPOJIA.

IIpakTHyeckoe 3ansaTHE 7

1. Texyuuii y4er.

2. CTaTUCTUYECKHUHA YUET U OTYCTHOCTbD.
3. YueTHbIe TOKYMEHTHI My3esl.

IIpakTnyeckoe 3ansaTHe 8

1. TBopueckuii OTUeT.

2. CpencrBa 1 (hOpMBI KOHTPOJISI.

3. MncTpykuus, onpenenstonas BHyTpeHHUH NOpsI0K
ydeTa, XpaHEHHUs U PECTaBPALMK MY3€MHBIX IEHHOCTEH.

Tema 6.

IIpouecc u
METOABI
NPUHATHUSA
peuieHui B My3ee

JI-2 4.
[Tp-4 4.

Jeknus 9

1. ITonsiTue, CyurHOCTh U K1accuuKaIys ynpaBlieHYeCKUX
peuieHui.

2. TexHONOTUS U OpraHU3ALMH MIPOIIECCca MPUHSITHS
YIIPaBICHYECKOTO PECIICHUS.

3. MeTo1bl IPUHATHUS YIIPABICHYECKUX PEIICHUN.

IIpakTuyeckoe 3ansaTHe 9

1. CymHoCTb ynpaBiIeHYECKUX PEIICHUN.

2. Bunp! ynpaBlieHYeCKUX PEIICHUH.

3. DTanbl NPUHATHS YIIPABICHYECKUX PEIICHUH.

IIpakTnueckoe 3ansaTue 10

1. YcnoBus 3ppeKTHBHOCTH PUHATHS YIIPABICHYECKUX
peneHui.

2. Opranu3anys 1 KOHTPOJIb 32 UCTIOJIHEHUEM PELICHUH.
3. KagecTBo ynpaBieHYeCKIX pElIeHUH.
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Tema 7.
Yupasienue
Pa3IHYHBIMHU
CTPYKTYPHBIMH
3JIeMEeHTaAMM
My3esi

Jlekuus 10

1. Yopasnenue Gponnamu myses. Ponb xpanuresns.

2. Tlomutuka QopMUpOBaHUS KOJUICKIIMNA: OCHOBHBIC
COCTAaBJISIOLIME.

3. Ctparerus pa3BUTHS MY3€HHOTO coOpanus:
Ka4EeCTBEHHBIN U KOJIMYECTBEHHBIN aHAJINU3.

Jleknms 11

1. Yopasnenue nHpopmaIuen. OcHOBHBIE BUJIbI
uHpOpMaInu.

2. HNudopmanmuonnas MTOJTUTHKA My3es.
3. Ynpasnenue MY3EHHBIMU porpaMmmamy,
aJipecoBaHHbIMU MyOJIMKe. BoicTaBOUHAS TOTUTHKA MYy3esl.

IIpakTuyeckoe 3ansaTHe 11

1. BayTpeHHsIs IIIaHUPOBKA MYy3esl.

2. daktopsl pa3MenieHUs My3eHHBIX Ccayx0. Bpibop
ydJacTKa JUIst My3esl.

3. OynkumoHanmbHBI Opud (mporpamma). CTpykTypa
TekcTa Opuda.

IIpakTnyeckoe 3ansaTue 12

1. Heob6xoaumble mapaMeTpbl My3€HHbBIX TIOMEIIEHUH.

2. IloBcenHeBHas 3KcITyaTanus. bezonacHocts My3es.

3. MapKeTHHTOBBI TPOEKT MO OpraHu3alud B My3ee
OJTHOT'O U3 COBPEMEHHBIX CPEJCTB IIPUBJICUEHUS ITyOIUKH.

Tema 8.
DaHapaii3uHIOBA
A1 MOJIUTHKA
My3esi

JI-4 4.
[Tp-4 u.

Jlexuus 12

1. UcTtounuku (puHAHCUPOBAHUS MY3€€B Ha COBPEMEHHOM
JTarne, ux dbopmbl u JIOJIS B obmem
o0beMe (pUHaHCUPOBAHMUS.

2. Ucropus pa3BUTUS My3eiHHOTO OM3HEC-CIIOHCOPCTBA.

3. @anapel3uHr kak (opma MpHUBJIEUEHUS PECYpCOB IS
peanu3anuy My3eMHBIX IPOEKTOB.

Jlexmus 13

1. IlnanupoBanue paHIpeH3MHIOBOM KOMIAHUU.

2. Mopenn (QyHKIMOHUPOBAaHUSA OJIArOTBOPUTEIBHBIX
OpraHM3aLMi IpU My3€esX.

3. UudpopmannonHoe odecnieuenue GpaHapen3unra.

IIpakTuyeckoe 3ansiTue 13

1. BrojpkeT My3es. CTaThi CaMOCTOSITEIBHOTO 3apa0oTKa.
2. Opranuzanus conecTBHs MY3€ro.
3. Manapaii3uHroBast MOJIMTHKA My3esl.

IIpakTnyeckoe 3ansaTune 14

1. CnoncopctBO MYy3€€eB: OTEYECTBEHHBIN u
3apyOeKHBIN OTIBIT.

2. KoHTpOab pacxonoB My3es.

3. Y4er pacxonoB my3esl.
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Tema 9.

¢ deKkTUBHOCTH
MeHEeI)KMEHTA B
My3ee

JI-4 4.

[Ip-2 4.

Jlexkumus 14

1. Conepxanue noHaTHil «d3pPexT» u «3HHEKTUBHOCTHY.
2. Buner ananuza 3 GeKTHBHOCTH B MYy3€e.

3. YpoBHHu aHanu3a 3PpGEeKTUBHOCTH B MYy3€e€.

Jleknus 15

1. Metonas! anam3a ) PEeKTUBHOCTH.

2. Onenka >(ppeKTUBHOCTH TPY1a COTPYIHUKOB MYy3esl.
3. Onpenenenue 3pPEKTUBHOCTU CUCTEMBI YIIPABICHHUS
OpraHu3aiuen.

IIpakTuyeckoe 3ansaTHe 15

1. Onenka npeanpUHUMATENBCKON JESTEIBHOCTH MY3€sl.

2. OneHKa UHBECTHIIMOHHBIX IIPOEKTOB B My3€e.

3. OnTUMH3aLus CTPYKTYPHI KalluTalla YUPEKICHUS My3esl.

10.

Tema 10.
Yupasiaenue
MePCOHAIOM
My3est

JI-2 4.

[Ip-2 u.

Jlexuus 16

1. Opranu3zanus CUCTEMbI yIIPaBICHUS IEPCOHATIOM B
My3ee.

2. [ImannpoBanue norpedbHocTy B repconaie. [Togdop
MepcoHaa.

3. O0yueHue 1 pa3BUTHE NIEpCOHANIa B My3ee€.

IIpakTHyeckoe 3ansaTue 16

1. OcobeHHOCTH TEXHOJIOTHH YIIPaBIEHUS IIEPCOHAIIOM.
2. O1ieHKa U MIpHeM COTPYIHUKOB Ha padoTy.

3. [IpodeccuonanpHOE pa3BUTHE TIEPCOHATIA.

11.

Tema 11.
Yupasienue
OpPraHu3alMOHHOM
KYJbTYPOH My3est

JI-4 4.

[Tp-0 u.

Jlexknusa 17

1. Opranu3anoHHas KyJabTypa B YIpaBICHUU
TIEPCOHAJIOM.

2. YpOBHHU OpraHu3alluOHHON KYJIbTYpPHI.

3. TUNONIOTUY OPraHNU3allMOHHON KYJbTYPBI.

Jlexnus 18

1. ®opmupoBaHe OpraHU3alMOHHON KYIbTYpPHI.
2. [Tonneprkanue opraHu3alMOHHON KYJIBTYPHI.
3. I3MeHeHue opraHnu3aliOHHON KYJIbTYpHI.

12.

Tema 12.
Yunpasienue
KOH(IUKTAMHU B
My3ee

JI-0 y.

[Tp-4 4.

IIpakTnueckoe 3ansitue 17

1. ITpupona u GpyHKIMH KOH(IUKTOB.

2. Tunonorus KOH(IUKTOB.

3. [IprumHbI KOHMIUKTOB B YUPEKICHHH.

IIpakTHyeckoe 3ansaTHe 18

1. lunamuka nporecca KOH(QIUKTA.
2. YnpaBieHrne KOH(DINKTaMH.

3. YnpaBieHue crpeccaMu.
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13.

Tema 13.
My3eiiHbIi
MApPKeTHHI:
0COOEHHOCTH U
TEXHOJIOT UM

JI-4 4,
[Tp-4 u.

Jlekunus 19

1. Tlonsatme wmapkeTuHra. My3eWHbII MapKETHUHT B
CUCTEME COLIMAIIbHOTO MapKETUHTa.

2. AnmanranMsa KOHILEHNIMA W TEXHOJOrWH OusHec-
MapKeTHHTa K crienu(pruKke HEKOMMEPUYECKUX OpraHu3alui.
3. Mys3eiinble ayauTOpuU U CerMeHThl pbiHKa. LlenmeBoit
MapKeTHHT. MapKeTUHIOBbIE CTPATETHUH.

Jlexuus 20

1. Buabsl MapKeTUHTOBBIX UCCIEAOBaHUM.

2. Metoauka npoBeaeHNsI MAPKETUHTOBBIX UCCIIECOBAaHUM.
3. IlnanupoBaHue W TNPOBEICHUE MAPKETUHTOBOU
KaMIIaHMH.

IIpakTuyeckoe 3ansaTue 19

1. MapkeTuHIOBbIH IJIaH MY3€sl U €r0 OCYIIECTBIICHUE.

2. My3eiiHblii TOCETUTENb: UCCIEI0BAHUE H OCOOEHHOCTH.
3. OTHOIIEHUE K MY3€I0 U OLIEHKA MOCEIICHHUS.

IIpakTuyeckoe 3ansaTue 20

1. OcobGeHHOCTH MY3E€MHBIX [TOCETUTENEH.

2. IloBeneHue nocetureneit Mmysesl.

3. IlporpaMMbl aKTUBHOTO TIPUBJICUCHHSI ITyOITUKH B MY3€H.

14.

Tema 14.

My3eu B cucreme
HEKOMMEpP4eCKOoro
MApPKETHHIa

JI-2 u.
[Tp-4 u.

Jlexkuusn 21

1. HekoMMmepueckuii MapKETUHT KaK BUJ J€ATEIbHOCTH.
2. OCHOBHBIE HAaIIPABJICHUSI HEKOMMEPYECKOTO
MapKETHHIA.

3. CounanbHblil 3¢)(eKT B HEKOMMEPUYECKOM MAPKETHHTIE.

IIpakTnuyeckoe 3ansitue 21

1. Cnenuanu3upoBaHHas MApPKETUHTOBas CITy>K0a My3es.
2. OCHOBHBIE HAaNIPABJICHUS ACATEIBHOCTU: MY3€HHOIO
MapKeTHHIa; HTHHOBAIMM U MY3€MHOIO MapKETHHTA.

3. OcHOBHBIE HaNPaBIEHUS IEATEIBHOCTU: MAPKETHHTA U
HOBBIX TEXHOJIOTUI; DKOHOMHUYECKOT'0O aHAIN3a U
MY3E€MHOI0 MAPKETHHIA.

IIpakTHyeckoe 3ansTHE 22

1. OcHOBHBIE HanpaBJIeHUs AEATEIbHOCTH: MAPKETHUHTA U
pEKIIaMBbl.

2. OCHOBHBIE HAINpPaBIIECHUA JEATEIbHOCTH: MAPKETUHTA U
Ma0IMK PUJICHINIH3; MapKETHUHTA U I0CYTa.

3. [TonoxxeHus 0 MPOPUILHBIX CHEIHATN3HPOBAHHBIX
MO/IPA3JICICHUSIX My3esl.
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15.

Tema 15.
MapxkeTuHrosas
cpena mysest

JI-2 4.
[Ip-4 4.

Jlekumus 22

1. Crenuduueckue 0COOEHHOCTH MapKETHHIOBOM CpeJIb
Mmy3esi. [loHsATHe MapKeTUHIOBOW CpeJibl My3esl.

2. Muxkpocpena. Makpocpena. CucreMa B3auMOACCTBUSA
My3€sl C MApKETUHIOBOM CpeIOif.

3. Makpocpena Mmy3esi, €€ OCHOBHBIE (JaKTOPHI.

IIpakTuyeckoe 3ansTe 23

1. dakTopbl Makpocpebl: AeMorpaduuecKue,
9KOHOMHYECKHUE, IPUPOTHBIC, HAYIHO-TEXHUUYECKUE,
MOJIUTHKO-TIPABOBBIE M COLUATBHO-KYJIbTYPHBIC. 2.
OcHOBHBIE HAYYHO-TEXHUYECKUE (PAKTOPBI MAKPOCPEIBI,
BIIMSIFOIINE HA JCSITEIBHOCTD MY3€sl.

3. [Monmutuko-mpaBoBbIC (HAKTOPHL.

IIpakTnueckoe 3ansaTHe 24

1. Mukpocpena My3est 1 €€ OCHOBHBIE 3JIEMEHTBHI.
2. DIIeMEeHTBhI COCTABIISIOLIUX MUKPOCPEIBI.

3. OCHOBHBIE THITBI KOHTAKTHBIX ayJAHTOPUH.

16.

Tema 16.
MapkeTHHIOBbIE
HCCJIe0BAHNS B
My3ee.

JI-4 4.
[Tp-4 u.

Jlexkuus 23

1. CylHOCTh MApKETUHTOBOTO MCCIICIOBAHUS.

2. [Ipouiecc MapKETHHIOBOTO UCCIIEIOBAHUSI.

3. OCHOBHBIE 33J1a4¥ MAPKETUHTOBBIX UCCIICTOBAHMI B
My3ee.

Jlexknusa 24

1. TpeGoBaHus, IpeAbABIIEMbIE K POLIECCY
MapKETUHTOBOT'O MCCIIEN0BaHUS.

2. HampaBneHus MapKeTHHTOBBIX UCCIIEJJOBAaHUN B My3ee€.
3. MapKeTHUHIOBbIli MOHUTOPHHT B MY3€€.

IIpakTunuyeckoe 3ansitue 25

1. CtpykTypa MapKETHHTOBOT'O MCCIIEI0BaHUS.

2. OCHOBHBIE ATaIlbl MAPKETUHTOBOT'O UCCIIEOBAHUS.
3. CtpyKTypa 0T4€Ta O MPOBEIEHHOM MapKETUHI OBOM
UCCIICIOBAaHUH.

IIpakTnueckoe 3ansaTHe 26

1. Metozs! cOopa MH(pOpMaIUK NPH TPOBEACHUN
HUCCIIeJOBAHUN.

2. KagyecTBeHHBIE METO/IbI COOpa HHPOPMALIUH.

3. KonunuecTBeHHBIE METO/1bI cOOpa HHPOPMAIUH.
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17.

Tema 17.
Kommepueckast
AeATeJIbHOCTD
My3eeB

JI-4 4.
[Ip-4 4.

Jlexuus 25

1. OOmas xapakTepUCTHKa
JESITEIbHOCTH MY3€sl.

2. loxoasl my3es.

3. HopmMaTtuBHO-IIpaBOBbIE OCHOBBI 1€ TEILHOCTH.

dbopM  KOMMEpYECKO

Jlexkuus 26

1. YucneHHOCTh NOCETUTENEW Ha €AMHUIY TOProBOM
IJIOILAIH.

2. Pacnonoxxenue myses.

3. Jlu3zaiid my3es.

IIpakTHyeckoe 3ansaTHE 27

1. Ouenka >pPEeKTUBHOCTH KOMMEPYECKON AEATEIbHOCTH
My3esl.

2. Kosddumment noxoqoB Ha OTHOTO IMOCETHTEII.
3. Mys3eiiHblii Mara3wH: OCHOBHBIC J3JIEMEHTHI M OIBIT
OpTaHu3aIH.

IIpakTHyeckoe 3ansaTne 28

1. CyBenupHas NpoAyKLIHs My3esl.

2. My3eliHoe Kade: OIbIT OpraHu3aIHH.
3. Ilocemaemocth My3esl.

18.

Tema 18.

Poan
HMH(OPMAITUOHHBI
X TEXHOJIOTHH B
MapKeTHHIe
COBpPEeMEHHbIX
My3eeB

JI-2 4.
[Tp-2 u.

Jlexkuus 27

1. HMuTepHeT-pecypchl My3esi U TYPUCTHUUECKHN UMUK
peruoHa.

2. HampaBnenus pa3BuTusi My3eiHoro caira.

3. DeKTpoHHasi KOMMeEpLHUs B My3ee. Buabl 371eKTpoHHOMH
KOMMEPILIHH.

IIpakTuyeckoe 3ansitue 29

1. IlponBmxeHue My3es uepe3 NpeICTaBUTEIBCTBO B
CETH UHTEPHET.

2. DNeKTpOHHAas KOMMEPLIHS B
3. DNeKTpOHHBIN MY3€HHBII Mara3uH.

My3ee.
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19.

Tema 19.
eneBoii
MApPKeTHHT B
My3ee

JI-4 4.
[Ip-2 4.

Jekuus 28

1. IloHnaTHe 1 LEeTU CEerMEHTUPOBAHUS PBIHKA.
2. ITporiecc cerMeHTaIuu phIHKA.

3. [Ipu3Haku cerMeHTaluy phIHKA.

Jlekuus 29

1. Be1bop 1ieseBoro pelHKa U CTPATErM OXBaTa PhIHKA.
2. Tumnbl UeaeBbIX PHIHKOB.

3. [lo3ulIMOHMPOBAHKE HA PHIHKE.

IpakTuyeckoe 3ansaTue 30

1. PeiHOYHAs! CEerMEeHTAIUS U €€ 1IEJIH.

2. [Tpu3HaKku CerMeHTalll PhIHKA.

3. [lytu pa3BUTHS HOBBIX MMOAXO0B B Peaiu3allin
MapKETHUHTOBBIX CTpaTeruii B My3ee.

20.

Tema 20.
IlnanupoBanue
MAapKeTHHIOBBIX
MepOnpUATHH

JI-4 4.
[Ip-2 4.

Jlexkuus 30

1. DTansl cTpaTErnuecKoro IIaHUPOBAHMUSL.

2. Co3ganue CTpaTernyeckoro miaHa
(MaKpoOIUIaHUPOBAHHUE).

3. OCHOBHBIC JIEMEHTBI CTPATETHYECKOTO IJIaHA U UX
B3aHMOJICHCTBHE.

Jlekums 31

1. CocraBsronue cTpaTernyeckoro miaHUPOBaHUS.
2. Ctparernyeckuii ayJur.

3. OCHOBHBIE 3JIEMEHTHI CTPATETHYECKOT0 ay/AUTa.

IIpakTnueckoe 3ansitue 31

1. busnec-utanupoBanue. buznec-man.

2. 3apaun OusHec-maHa. OCHOBHBIE HaNpaBiieHUs! Ou3Hec-
IJIaHa.

3. Bujanl OnsHec-miaHa.

4. CtpykTypa OM3Hec-IIaHa.

21.

Tema 21.
IlenoBan
NMOJIMTHKA My3esl

JI-2 4.
[Tp-2 4.

Jlexmus 32

1. ConepxaHue 11eHOBOM MOJUTUKH MY3€sl.
[lenoobpa3oBanue.

2. HopMaTuBHO-TIpaBOBBIC JOKYMEHTHI 11O
1IEHO00Pa30BaAHHUIO.

3. PeiHOYHBINM MeXaHU3M 1IeHOo0Opa3oBaHus. [IpaBoBoit
PEXHUM MPEANPUHUMATENHCKON IEITETbHOCTH B My3€e.

IIpakTuyeckoe 3ansiTue 32

1. IInatubie ycnyru. MicxoaqHbple METOOJIOTHYECKUE
TpeOOBaHUS /JIsl OTHECEHUS T€X WM UHBIX YCIYT K
IIJIaTHBIM.

2. Dranbl BBeICHUSI IJIaTHBIX yciyr. Ce6ecTouMOoCTb.
3. ConmanbHelie 1 TBOpueckue 3akas3sl (CT3).
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22.

Tema 22.
KommyHukannon
Hasl MOJUTHKA
My3esi

JI-4 4.

[Tp-2 u.

Jdexkmusa 33

1. MapkeTuHIroBble KOMMYHUKALIUK MYy3€s: IOHITHE, LEINH,
(YHKIIUU, HHCTPYMEHTBHI.

2. UHCTpYyMEHTBI MapKETUHIOBBIX KOMMYHUKALIUNA My3esl.
3. My3eitHas pexiama: GyHKIIMH U TEXHOJIOTHSL.

Jlexknus 34

1. ®ynkuun myseitHoi pexyamel. Llenb my3eitHoi
PEKJIaMBbl.

2. TpeboBaHust K My3€iHOI peKiame.

3. IIpuHIUIIBI PEKJIAMHOMN AEATEIBHOCTH MY3€s.

IIpakTHyeckoe 3ansaTHE 33

1. DTansl pexsIaMHOM 1€ATENbHOCTH MY3€sl. 2.
Br160p cpencTB pacnpocTpaHeHHUs My3eHHON peKIaMBbl.
3. JlocTomHCTBa M HEAOCTATKH PA3IUYHBIX (POPM
KOMMYHHUKAIUH.

23.

Tema 23.

My3seu u
IeATEJbHOCTD 110
CBSA3SIM C
00IIIECTBEHHOCTh
10

JI-2 4.

[p-2 4.

Jlexkuus 35

1. Ocobennoctn  maOIMK

2. OcHoBHble HamnpaBieHus PR.
3. [TabmucuTH Kak CpeicTBO COOOIICHHSI HOBOCTCH.

pUIIEHIIIH3 B My3ee.

IIpakTnueckoe 3ansaTue 34

1. 3agaun My3€eB B pabore co CMU.
2. CrpykTypa paboTbl coBpeMeHHOro Mmyses co CMU.
3. CoBMecTHBIE TPOEKTHI My3eeB 1 CMIU.

24,

Tema 24.
MapxkeTuHrosoe
nojapasjejieHue B
CTPYKTYpe
yHpaBJIeHHUS
My3eeM

JI-2 4.

[Tp-4 u.

Jekuus 36

1. Lenw moapasnencHust MApKETUHTA My3esl.

2. 3ajauym nmoapasaeNeHus] MApKETUHTa My3esl.

3. OyHKIWMY TOAPA3ICIICHAS MAPKETUHTA My3esl.

IIpakTnyeckoe 3ansaTHe 35

1. CTpykTypa U MOAYUHEHHOCTb MOPa3IeIICHUS
MapKEeTHHTa My3esl.

2. PernameHTanus qesTeIbHOCTH MOJIPA3/IeNeHusl MapKe-
TUHIa My3es.

3. AHanu3 CTPYKTYpHl U PYHKIUH MapKETHHTOBOTO
HOJpa3AeTICHUS My3es.

IIpakTHyeckoe 3ansaTHE 36

1. ITonoxenue 06 oTAETE MY3€HHOTO MapKETHHTA.
2. JIoJKHOCTHBIE UHCTPYKIIUH.

3. Pa3zpaboTka nosjoxeHus o0 oT/eIe My3eHHOro
MapKETHHTA U TIOJHKHOCTHBIX HHCTPYKITHH.

25.

UToro

Jlexnu — 72 yaca.
ITpakTrueckue 3aHsaTHs — 72 4Jaca.
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5.3.2. Coaepxxanue MporpaMMbl 10 TeMaM M BHJIAaM 3aHATHIl VI 3209HOI (opMBbI

00y4eHust
Ne Tema Koua-Bo Buabl yueOHbIX 3aHATHH U Y4eOHbIe BONPOCHI
n/n 4acoB
1 2 3 4
Tema 1. Jlexnus 1
CoBpeMeHHBIH 1. Ilonstue menemxmenta. Mcrtopus dopmupoBanus
MYy3eHHbIN MEHEDKMEHTa Kak 0co00il cdepsl AeqaTenbHOCTH U
MEeHe/I’KMEHT: Hay4yHOU JTUCIUIUIAHBI.
0COOEHHOCTH B 11-2 4 2. KOMITIOHEHTBI CUCTEMBI YIIPABIICHUS.
MeTO/bI ~ | 3. Meroas! ynpaBieHusl.
[p-2 4.
1.
IIpakTHyeckoe 3ansiTue 1
1. Anamu3 Ttekyweit curyauuu (PEST- u SWOT-
aHajmus).
2. Omnpenenenue Leneu u 3agau.
3. Ponb ynpaBieHus B Mys3ee.
Tema 2. Jlexnusa 2
Crpykrypa 1. Pa3BuTHe rocynapcTBeHHON My3eitHol cetu Poccun.
COBpeMeHHOI 2. OyHKUMU U 00s3aHHOCTH IpaBieHus. Komutersl B
2. | my3eiiHoii 1211 __20‘2 COCTaBe MPAaBIICHHS.
OpraHu3anuu pUH 3, Hepapxuueckass Mopenb: oOmas CTpykTypa H
nozipaszjiesieHus. MarpuuHasi opraHu3ausl.
Tema 3. Jlexums 3
IlnanupoBanue -2 4. 1. ConepxaHnue ¥ BUJbI IIAHUPOBAHUS.
3. | nesiTeIbHOCTH Mp-0 u 2. [IpuHIMIBI TUTAHUPOBAHUS B MY3€e€.
My3est 3. TexHOJIOTUH IUTAHUPOBAHMS B MYy3€€.
Tema S. IIpakTnyeckoe 3ansTHE 2
Yu4er, 0T4ETHOCTH 11-0 4 1. Texymuii yuer.
4. | M1 KOHTPOJIb B TTp-2 q 2. CTaTuCTUYECKUH Yy4eT U OTYETHOCTb.
My3ee " | 3. YueTHble JOKYMEHThI MYy3€l.
Tema 6. IIpakTuyeckoe 3ansaTue 3
IIpouecc u meToabl 1. CymHOCTh yrpaBIeHYECKUX PEIICHUM.
5. | npuHATHSA IJII _S)qu' 2. Buzpl ynpaBieH4eCKUX PEILIEHUH.
pellIeHuil B My3ee PreH 1 3 Srammr MPUHSTHS YIPABIEHUYECKUX PELIECHUH.
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Tema 7.
Yupasienue
Pa3IHYHBIMHU
CTPYKTYPHBIMH
3JIeMEHTAMM MYy3es

JI-2 4.

[p-2 4.

Jleknus 4

1. Yopasnenue ponnamu mysesi. Posb xpanuresns.

2. Ilonmutrka ¢GoOpMHUPOBAHUS KOJUICKIIUH: OCHOBHBIC
COCTaBJISIOLIKE.

3. Crpareruss pa3BUTHUS MY3EHHOrO  COOpaHMS:
Ka4ueCTBECHHBIN U KOJTUYECTBCHHBIN aHAJINU3.

IIpakTnyeckoe 3ansTHe 4

1. BHyTpeHHss TUIaHUPOBKA MY3€4.

2. @akTopbl pa3MeUIeHUs MYy3eHHBbIX Cciyx0. BpiOop
y4yacTka Ui My3esl.

3. ®ynkuuoHanbHbI Opud (mporpamma). CTpykTypa
TekcTa Opuda.

Tema 8.
DaHapaii3HHIoBas
NOJMTHKA My3es

Jlekuus 5

1. Ucrounmkm  QUHAHCUPOBAHHS  My3€eB  Ha
COBPEMEHHOM »7Tame, uX (GopMbl U JI0Js B 0O0IIEM
o0beme (uHaHCUpPOBaHUSI.
2. Ucropus pa3BUTHS My3eHHOr0 OM3HEC-CIIOHCOPCTBA.
3. ®angpeisuHr kak (opMa MPUBIEUYEHUS DPECYPCOB
JUIS peannu3alnuu My3eHHbIX IPOEKTOB.

IIpakTH4yeckoe 3ansiTHE S5

1. broomgxer wMysed. CraTbM  €caMOCTOSTEIBHOIO
3apaboTKa.

2. Opranu3zanus CoeUCTBUS MY3€IO0.

3. @anpail3uHroBas MOJUTUKA My3€sl.

Tema 9.

¢ dexkTUBHOCTH
MeHe:KMeHTa B
My3ee

JI-2 4.

IIp-0 u.

Jleknus 6

1. Conepxanue NOHATHH «3PphexT» u
«3(h(HEeKTUBHOCTHY.

2. Bunpl ananu3za 3peKTUBHOCTH B My3€e€.
3. YpoBHu aHanu3a 3¢ppekTUBHOCTH B My3ee.

Tema 12.
Yupasienue
KOH(IUKTAMHU B
My3ee

JI-0 y.

[p-2 4.

IIpakTnyeckoe 3ansitue 6

1. ITpupona u GyHKIIUN KOHQIIUKTOB.

2. Tunonorust KOH(INKTOB.

3. I[IpyunHBI KOHDIUKTOB B YUPEKACHHUHU.
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Tema 13. Jlekums 7
My3eiHbIit 1. Ilonarue wmapkeruHra. My3eWHBI MapKETUHI B
MApKeTHHI: CUCTEME COLIMAJILHOTO MapKeTHHTa.
0CO0EHHOCTH U 2. ApanTanus KOHICNIMA © TEXHOJIOTWUH Ou3Hec-
TeXHOJIOTUH MapKeTHHIa K cnenuduke HEKOMMEPUYECKUX
12 4. opraHmeuluHﬁ. }
TTp-2 3. My3eliHble ayAUTOPUU U CErMEHTHI phIHKA. LleneBoit
10. MapKEeTUHI. MapKEeTHHIOBBIE CTPaTETUH.
IIpakTuyeckoe 3ansiTue /
1. MapKkeTHHTOBBIN TUIaH MYy3€s U €r0 OCYIIECTBICHHUE.
2. My3eliHblil  MOCETUTENb:  HCCIEAOBaHUE U
OCOOEHHOCTH.
3. OTHOIIEHUE K MY3€I0 U OLIEHKA IMOCEUICHUSI.
Tema 14. IIpakTuyeckoe 3ansaTHE 8
My3en B cucreme 1. Cnieunanu3upoBaHHas MapKETHHIOBAs CIIyk0a
HEKOMMep4ecKoro My3esl.
MAapKeTHHIa 11-0 4 2. OcHOBHbIE HaNpPaBIEHUS AEATEILHOCTU: MY3€HHOTO
11. TTp-2 q MapKETHHIa; NHHOBALIMWA U MYy3€HHOI'O MapKETHHTIA.
3. OcHOBHBIE HAMpPaBJICHUS 1EATEIHLHOCTU: MAPKETUHTA
Y HOBBIX TEXHOJIOTUI1; 5KOHOMUYECKOI0 aHAJIN3a U
My3€HHOI0 MapKeTHHTa.
Tema 16. Jlexuusa 8
MapkeTHHIOBbBIE 1. CymHOCTh MApKETUHIOBOI'O UCCIIEIOBAHHUS.
HCCJIeJOBAHNS B 2. [Ipotiecc MapKETUHTOBOT'O UCCIIEIOBAHUS.
mys3ee 3. OcHOBHBIE 337]a4l MAPKETHUHIOBBIX HCCIIE0BaHUN B
My3ee€.
JI-2 4.
13.
IIp-2 u. | IIpakTHYeckoe 3ansaTHe 9
1. CtpyKkTypa MapKEeTHHIOBOT'O UCCIIEIOBAHMUS.
2. OCHOBHBIE 3Tallbl MAPKETUHIOBOT'O MCCIIEIOBAHUS.
3. CTpyKTypa oT4eTa 0 MPOBEACHHOM MapKETHHTOBOM
UCCIJIEJOBaHUH.
Tema 17. Jleknus 9
Kommepueckas 1. OOmas xapakrepuctuka ¢(OpM KOMMEpPYECKOU
NAeATEeJbHOCTD JEATEIIBHOCTH MY3€esl.
My3eeB 2. loxozibl My3esl.
3. HopMaTHUBHO-IIpaBOBBIE OCHOBBI JESATEIIBHOCTH.
14. 1911 24 IIpakTnyeckoe 3ansiTue 10
p-2 4

1. Onenka ¢ dexTuBHOCTH
JIeATETbHOCTH MYy3esl.

2. KoaddurmeHt 10X0A0B Ha OJHOTO TTOCETUTETIS.

3. My3eliHblil Mara3uH: OCHOBHBIE 3JIEMEHTHl U OIBIT
OpraHu3aIiy.

KOMMEPYECKOU
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Tema 19.
eneBoii
MAapKeTHHI B MYy3ee

Jlekumus 10

1. [ToHATHE U LIETTU CETMEHTUPOBAHMS PHIHKA.
2. IIporiecc cerMeHTaluu phlHKa.

3. [Ipu3Haku cermMeHTanuu phIHKA.

16. 1911 __222 IIpakTnyeckoe 3ansaTue 11
p " | 1. PeiHOYHAsS cerMeHTanusa U €€ LEIH.
2. llpu3Haku cerMeHTaluu phIHKA.
3. Ilytn pa3BuUTHS HOBBIX MOJXOAOB B peau3allud
MapKETUHTOBBIX CTPATErvil B My3ee.
Tema 20. Jlexknus 11
IlnanupoBanue 1. DTansl cTpaTernuecKoro MIaHUPOBAHUS.
MAapKEeTHHTOBBIX 2. Co3ziaHue CTpaTernyecKoro miaHa
17. | MeponpusITHii -2 1. (MaKpoOIUIaHUPOBAHHE).
Ip-04. | 3 OcrosHbie snemenTH CTPaTEruyeckoro IiaHa u ux
B3aMMO/ICIICTBHE.
Tema 22. Jlexnus 12
KoMMyHuKaAIMOHH 1. MapkeTUHTrOBbIE KOMMYHUKAIIMK MY3€sl: TIOHSTHE,
asi MIOJINTHKA My3esl | J[-2y. | LeaH, QYHKIHUU, UHCTPYMEHTHI.
18. [p-0 4. | 2. MHCTPYMEHTHI MAPKETHHIOBBIX KOMMYHHUKALUN
My3esl.
3. MyseiiHas pexiiama: pyHKIUU U TEXHOJIOTHSL.
Tema 23. IIpakTuyeckoe 3ansiTue 12
My3seu u 1. 3agauu my3eeB B pabore co CMU.
AEATEeJbHOCTD 110 2. CtpykTypa paboThl COBpeMeHHOT0 My3est co CMU.
19. | cBA3sIM C J-04. | 3 Copmectnrre npoekThl Mmy3eeB U CMMU.
obmecTBennocTo0 | 11P2
21, HUTOTo Jlexunu — 24 yaca.

[TpakTyeckue 3ansaTHs — 24 yaca.

6. Ilepeyenb y4eOHO-METOAUYECKOTO0 O0eceYeHHs JJIsl CAMOCTOSATETIbHOH PadoThl
N0 JMCHUIINHE

6.1. [lepeyeHb y4eOHO-MeTOAUYECKOTO 00eCIeYeHHUsI VISl CAMOCTOATEIbHOIH PpadoThl
10 JMCHUIIMHE (1J151 00y4aromuxcst 04HOM (popMbI 00yUeHNS)

Ne

n/n

HaumenoBanuu | Koa-
€ TeMbI BO
YyacoB

Bomnpocsl 11 caMOCTOATEIBHOIO ®opma
H3yYCHUSA KOHTPOJIA
BbIINOJIHEHUSA
CaMOCTOATE/Ib
HOW padoThI
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Tema 1.
CoBpeMeHHBII
MYy3eHHbI
MEHEeIKMEeHT:
0CO0EHHOCTH U
MeTO/bI

1. HoBeble yciioBHS pa3BUTHSI MY3€EB B
koHne XX — Hagaje XXI BB.

2. MeToasl yripaBiiIeHUS] B My3€e€.

3. YnpasneHnueckue GyHKIUU:
OpraHu3alys, MOTUBAIUs, KOHTPOJIb,
KOMMYHUKAIHSI.

4. ITogroroBka My3eHHOI0 MEHEKEPA.
5. Heo6x0aumMoCTh U CTauu pa3padoTKu
MEPCIIeKTUBHOTO IJIaHAa.

6. DopMyIMPOBKA MUCCHUHU.

7. IlpaBoBbIE OCHOBBI yIIPaBJICHUS
MY3€HHBIMUA COOPaHUSIMH.

8. HecankimonupoBaHHoe
BOCIIPOU3BEICHHE N300PAKEHUI MYy3eHHBIX
MPEIMETOB.

9. IloHsiTHE «BOCIIPOU3BEACHUEY.

10. OcHOBHBIE MpaBUIIa.

11. Pa3merienne n300paxeHHii B CETU
Nurtepner.

12. lHTennekTyanbHast COOCTBEHHOCTh U
aBTOpCKOE MpaBo B My3ee. JlocTyn k
HKCIIOHATAM.

13.I1paBo «1epBOM MyOIUKAIIANY.
14.®otorpadus sKkcroHara.

15. Tlokynka skcnoHara.

Ompoc,
MpOBEpPKa
KOHCIIEKTa.

Tema 2.
Crpykrypa
COBpPEMEHHOM
MYy3eHHOM
OpraHM3anuu

1. [TapTHEpHI MYy3es.

. MapkeTuHr u peknama.

. 3a1a4i My3eHOTO MapKEeTHUHTa.

. IIpakTHKa «peIBapUTEIbHBIX MPOIAXK.
. «COOBITUIHBIN MapKETUHI» My3esl.

. MapKeTHUHIOBBIE UCCIIEJOBAHMS.

. MapKkeTHHT 1 KOMMYHUKATHBHAs
MIOJINTUKA COBPEMEHHOT'O MY3€esl.

8. HanpaBneHusi KOMMYHUKALIUH.

9. CoBpeMeHHBIN My3€l KaKk MHIYCTpUs
pa3BIICUCHUN.

10. My3eii u 0o011ecTBO: BapHaHThI
B3aMMOJCHCTBHSL.

11. ITonnepxanue UMUIKA.

12. My3eii kak OpeH/.

N N D W

Ormpoc,
poBepKa
KOHCITEKTA.

Tema 3.
IlnanupoBanu
e
AeATeJIbHOCTH
My3esi

1. Conep:xaHue ¥ BUbI IJITAHUPOBAHUSL.

2. [TpyHUMIBI U TEXHOJIOTUH TUTAHUPOBAHUS
B My3€e€.

3. busHec-nImaHUPOBaHUE B My3€e€.

4. KynbTypHbI€ IPOTPAaMMBI KaK METO/T
yIpaBJICHHUS.

5. Buapl niaHoB B My3ee.

6. DTansl IJIaHUPOBAHUS B My3€e.

7. MeTonipl IJIAaHUPOBAHUS B MYy3€€.

Ompoc,
IpoOBepKa
KOHCIIEKTA.

Tema 4.
MoTtuBanus
KaK QyHKUMSA

1. OOmras XxapakTepUCTUKA MOTHBAITUH.
2. ConepxaTesbHble TEOPUH MOTHBALIMH.
3. IlpoueccyasibHbIe TEOPUN MOTHUBALINH.

Ompoc,
MpoBepKa
KOHCITEKTA.

30



ynpaBJieHUs

My3eeM
Tema 5. 1. Tekyuui yuer. Ompoc,
Yuer, 2. CTaTUCTUYECKUM YUYET U OTYETHOCTD. IIPOBEPKA
OTYETHOCTH U 3. TBOpYECKHUH OTYET. KOHCIIEKTA.
KOHTPOJIb B 4. CpenctBa 1 (hOpMBI KOHTPOJIS.
My3ee
Tema 6. 1. CymHOCTb ¥ BUIbI YIIPABJIEHYECKUX Omnpoc,
IIpouecc u peLIeHui. MpoBepKa
METOABI 2. DTanbl NPpUHATUSA YIIPaBIEHYECKUX KOHCIIEKTA.
MPUHATHS peLIeHui.
pelIeHnii B 3. YcnoBus 3PEeKTUBHOCTH MPUHATHS
My3ee YIPaBJIEHYECKUX PEIICHUH.

4. Opranu3zaiusi ¥ KOHTPOJIb 32

UCIOJIHEHUEM PELICHUH.
Tema 7. 1. UudpopmaninonHoe odecrieyeHue My3es: Ormpoc,
YupasJjenue BO3MOYKHBIE 3JIEMEHTBl 1 MUPOBOM OIBIT. IpoBepKa
pPa3JIMYHBIMU 2. SI3bIKK TpeOCTaBICHHUS HH(POPMAIIHH. KOHCIIEKTa.
CTPYKTYPHBIM 3. OOpa3oBatesbHble MEPONIPUATHS IS
U JJIeMEeHTaMU HIMPOKOM MyOIUKH.
My3esi 4. Bble3iHble IPOTpaMMBI.

5. U3nanus.

6. YrpaBineHue My3eiHON HEJBUKUMOCTBIO.

7. BxogHas muiara: moaxosl K

(hOpMHUPOBAHHUIO.

8. Po3Huu4Has TOpro.is.

9. OO01IeCTBEHHOE ITUTAHUE.

10. Apenna.

11. ®uneMel 1 pa3oBble MEPONIPUATHS.

12. Oka3aHue yClIyT 1Mo JOTOBOPAM.

13. Opranusanus coaeicTBUs My3esl.

14. OCHOBHbIE KaTErOpUN OpraHU3alIi.
Tema 8. 1. Ilcuxonorust NpUHATUS PELICHUN Omnpoc,
dDanapai3uHr JIXOJIBMH. IIPOBEPKA
oBast 2. Tunel ICTOYHUKOB CPEJCTB U METOJIBI KOHCIIEKTA.
MOJIMTHKA paboOTHI C HUMH.
My3est 3. OcobeHHOCTH U MTpaBUiIa COCTABICHUS

rpaHTa.
4. ®enepanbHbI 3aKOH O MOPSIKE
(GbopMUPOBaHUS U UCTIOIb30BAaHUS 1IEJIEBOTO
KanuTajga HEKOMMEPUYECKHX OpraHU3alvi:
OCHOBHBI€ MTOHSATHS U MOPSJIOK
dbopmHpoBaHUS.

5. bu3Hec-CroHCOPCTBO: OCHOBHBIE
IIOKA3aTeNH U UCTOPHUS CTAHOBJICHHUS.

6. CHOHCOPCTBO M MHTEIIEKTyaIbHas
cBoOoa my3es. [lomapku 1 MokepTBOBaHUS
MY3€sM.

7. CIOHCOPCTBO OTEUECTBEHHBIX MY3€EB.
Opraau3zanysi KaMIIaHAW 110 IPUBJICYEHHIO
CPEICTB.

8. MoTuBbI 01aroTBOPUTENLHOTO OH3HECA.
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9. KiroueBbie cTaThu y4eTa TEKYIIHX
pPacxoJIoB.

10. CtpaxoBaHue: MOHATUE U OCHOBHbIC
BU/IBI.

11. CrpaxoBanue coOpaHus My3es.

12. CtpaxoBaHH€e CTPOEHUM.

9. Tema 9. 1. Ouenka npeAnpuHUMATENbCKOU Ompoc,
¢ dexTnBHOC JIEATEIbHOCTH My3€sl. IIPOBEPKA
Th 2. OneHKa NHBECTULIMOHHBIX IIPOEKTOB B KOHCIIEKTA.
MEeHeKMEeHTa My3ee.

B My3ee 3. OntuMmu3zanus CTpyKTypbl KanuTajia
YUpEXKJIECHUS My3esl.

10. | Tema 10. 1. OcoGeHHOCTH TEXHOJIOTHH YIIPABICHUS Ompoc,
Ynpasienue [IEPCOHAJIOM. IIpOBEpKa
MepCcoHAIOM 2. OneHka U npueM COTpyJHUKOB Ha KOHCIIEKTa.
My3est pabory.

3. IIpodeccronanbHOe pa3BUTHE
NepcoHaIa.

11. | Tema 11. 1. EAVHBIN KOMIUIEKC KYJIbTYpPbI IIpoBepka
Yupasienue opranu3anum: GUPMEHHBINA CTHIIb, KOHCIIEKTa.
OpraHu3anuoH OpraHu3allMOHHAs CUCTEMa, KOPIIOPATUBHAS
HOM KyJIBTYypa.

KYJbTYPOH’ 2. Opranu3alnMOHHbIE OTHOILICHHUS B
My3esi KOJJIEKTUBE.
3. DTHYecKue HOPMBI.
4. B3auMOOTHOILIEHUSI MEHEKEPA U
UCTIOJTHUTEJIS.
5. KynbTypa v KIUMar B KOJUIEKTHUBE.

12. | Tema 12. 1. Ilpupoaa, GyHKINUU ¥ TUIOJIOTHS Omnpoc,
Ynpasiienue KOH(JIMKTA. IIPOBEPKA
KOH(IMKTAMH 2. IlpuunHbI KOH(MIMKTOB B YUPEIKICHUU. KOHCIIEKTA.
B MYy3ee 3. Junamuka mporecca KoH(MIUKTA.

4. YnpaBieHne KOHQIUKTaMH.
5. YpaBneHue cTpeccamu.

13. | Tema 13. 1. OcHOBHBIE NIPEUIOKEHUS MY3€S. Omnpoc,
My3elHbIi 2. My3eiiHblil TOCETUTENb KaK aapecaT [IpoOBEpKa
MApPKeTHHI: IIPEII0KEHUS. KOHCIIEKTA.
0COOEHHOCTH B 3. [TapTHEpHI My3es.

TeXHOJIOTHH 4. MapKeTuHT U peKiiaMa.

5. CocTaBiieHre aHKET U OIIPOCHUKOB.

6. CTpykTypa My3€HHON aHKETHI.

7. I'pynnoBele HHTEPBBIO.

8. AHain3 MocemaeMoCTH: OIBIT
I'ocynapctBenHOro J[apBHHOBCKOTO My3€sl.
9. IIporpaMMBbl aKTUBHOTO ITPUBJICYEHUS
yOJIMKU B My3€H.

10. My3eli kKak MHIYCTpUS pa3BICUEHUI.
11. HoBble My3€ilHbBIE TEXHOJIOTHH.

12. HoBble moaXoas! K SKCIIO3ULUH.

13. Kiry6 xak HOBast popma AesITeNHbHOCTH:
OCHOBHBIE BUJIBI.

14. PaGoTa ¢ neTCKOM ayAuTOpUEH.
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14. | Tema 14. 1. Cieunanu3upoBaHHas MapKETHUHTOBast Omnpoc,
My3sen B ciyx0a my3sesl. poBepKa
cucreme 2. OCHOBHBIE HAINlpaBJICHU JEATEIbHOCTH: | KOHCIIEKTA.
HEeKOMMepuec MY3€HHOT0 MapKEeTUHTa; MHHOBAIUH 1
KOTo MY3€HHOr0 MapKEeTUHTa.

MapKeTHHIa 3. OcHOBHbIE HaNPaBIECHUS 1EATEIbHOCTH:
MapKETUHIa U HOBBIX TEXHOJIOTUH;
HKOHOMHYECKOTO aHAJIN3a U MYy3€HHOTO
MapKETUHTA.

4. OcHOBHBIE HalpPaBJIEHUS 1€ATEIbHOCTH:
MapKETUHIa U PEKJIaMbl; MapKETUHIA U
nabauK pUIICHIIIH3; MapKETUHTA U I0CYTa U
Ap.

5. Ionoxenus: 0 mpopUILHBIX
CIEeLUATU3UPOBAHHBIX MOAPA3ACICHUIX
My3esl.

15. | Tema 15. 1. ®akTOpBbl MAaKPOCPEIbI: Ompoc,
MapkeTHHIoB neMorpaguuecKkue, SKOHOMUIECKUE, MIPH- poBepKa
asi cpeaa POJHbBIE, HAYYHO-TEXHUUYECKHUE, IOJUTUKO- | KOHCIEKTA.
Mmy3est NPaBOBBIC M COLIMATBHO-KYIBTYPHBIE.

2. OCHOBHbBIE€ HAYYHO-TEXHUYECKUE
(baxTOpBl MaKpOCPEIbI, BIHUSIOINE HA
JeSITEbHOCTDb MY3€sl.

3. Ilonutuko-mpaBoBbie (haKTOPHI.

4. Mukpocpena My3es U €e OCHOBHbIE
DIIEMEHTHI.

5. DneMeHTHI COCTABIISIOIINX MUKPOCPEIBL.
OCHOBHBIE THITHI KOHTAKTHBIX ayTUTOPHH.

16. | Tema 16. 1. CtpykTypa MapKeTUHTOBOTO Omnpoc,
MapkeTHuHroB WCCIICIOBAHMS. poBepKa
ble 2. OCHOBHBIE 3Tallbl MAPKETUHTOBOTO KOHCIIEKTA.
ucciae10BaHuA WCCIICIOBAHMS.

B My3ee. 3. Meronbl c6opa nHGOpMaLUU TIPU
MPOBEJICHUH UCCIEA0BAHUM.

4. KauecTBeHHBIE U KOIUYECTBEHHbBIE
MeTO/Ibl cOOpa nH(pOpMAaIUH.

17. | Tema 17. 1. Cmena my3eiHO# cTpaTeruu. Ompoc,
Kommepuecka 2. My3eil kak HeKoMMepUecKas IIPOBEPKA
| OpraHu3alys: HOPMaTUBHO- IPaBOBbIE KOHCIIEKTA.
eSITeIbHOCTD OCHOBBI JICATEIIEHOCTH.

MYy3eeB 3. HerpaauirioHHble criocoObl T0ObIBaHUS

JICHET.
4. Onenka 3()(heKTUBHOCTH KOMMEPUYECKON
JeSITEIIbBHOCTH MYy3esl.

5. KoaddurmeHT KoHBepTaIIUN KIHUEHTOB B
MOKYIIaTeNe.

6. UMCIIEHHOCTh MTOCETUTENIE Ha EUHUILY
TOProOBOM IUIOLIAIH.

7. KoaddurueHT 10X0/10B HA OJHOTO
MOCETUTENSI.

8. My3eliHbIil Mara3uH: OCHOBHBIE
AJIEMEHTHI U OTIBIT OPTaHU3aIIH.
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9. PacnosyioskeHue U Qu3aiiy.

10. IIITat coTpyIHUKOB.

11. AccoptumenT ToBapa. OCHOBHBIE BUJIbI

TOBapa.

12. [Tomaya u neMoHCTpalus ToBapa.

13. IlenooOpazoBanue.

14. Oxpana. Pexsiama My3eiiHOr0 MarasuHa.
15. CyBenupHas npoaykuus Mmyses. My3zei

KaK MHUIIMATOP MIPOU3BOJCTBA CYBEHUPHOMN
MPOIYKIIUH.

18. | Tema 18. 1. HanpaBnenus pa3BUTHS My3€HHOTO Ompoc,
Poab caura. IIPOBEPKA
HH(pOpPMAIIHOH 2. DNEeKTpOHHAsi KOMMEPIIUS B My3€e. KOHCIIEKTA.
HBIX 3. Buapl 21€eKTpOHHON KOMMEPLIUU.

TeXHOJIOTHIl B 3. [Ipeumy1iecTBa ¥ 3HaYEHUE JIEKTPOHHON

MapKeTHHIe TOPIOBJIN.

COBpPEMEHHBIX 4. OnTuManbHble MOJEIH.

My3eeB 5. @opMbl yuacTHs OTAEIIbHBIX MY3€EB.
6. My3eii n300pa3UTENbHBIX UCKYCCTB B
bocrone.
7. Caiitr «My3eym Komnanu»: 0coOeHHOCTH
¢yHkmonupoBanus. Kommepueckuii cailt
My3est COBpeMEHHOT0 HCKYCCTBA!
MapKETHUHIOBbIE OCOOEHHOCTH.
8. DNEeKTPOHHBIA MAPKETHHTOBBI KOMILIEKC
3anoBeqHUKA «KHmKu».
9. DneKTpOHHBIN My3€HHBIM MarasuH.
10. DnekTpoHHBIN Mara3uH
I'ocynapcTBeHHOr0 JpMuUTaXKa:
IIpeJICTaBICHHE TOBApOB, JOCTaBKa.

19. | Tema 19. 1. PelHOYHAs cCEerMEeHTAalMs U €€ LIEJIU. Ompoc,
Henesoi 2. [Ipu3Haku cerMeHTaluu pbIHKa. IIPOBEPKA
MAapKEeTHHT B 3. ITytn pa3BUTHSA HOBBIX ITOAXO/I0OB B KOHCIIEKTA.
my3ee pean3aluyi MapKeTHHTOBBIX CTpaTETUii B

My3ee€.

20. | Tema 20. 1. busnec-nnanupoBanue. busnec-nnax. Omnpoc,
IlnanupoBanu 2. 3agauu OuzHec-maHa. OCHOBHBIE IIPOBEPKA
e HaIpaBJIeHUs1 OU3HEC-TIIaHA. KOHCIIEKTa.
MapKeTHHIOB 3. Busibl OusHec-niaHa.

BIX 4. CtpykTypa Ou3Hec-TIIaHa.
MEepPONpPHUATHH

21. | Tema 21. 1. [Tnatabie yeayru. Mcxomuabie Ompoc,
IenoBas METO0JIOTUYECKHE TPeOOBAHUS JIs IIPOBEpKa
MOJUTHKA OTHECEHUS TeX WJIM UHBIX YCIYT K IUIATHBIM. | KOHCIEKTa.
My3esi 2. Drarnbl BBEICHHUS IIJIaTHBIX YCIIYT.

CebecTouMoCTb.
3. CounanbHbIe U TBOPUYECKHE 3aKA3BI
(CT3).

22. | Tema 22. 1. DTansl peknaMHOl AesTenbHOCTH My3es. | Ompoc,
KommyHunkanu 2. BpI1Oop cpencTB pacnpocTpaHEHHs IIPOBEPKA
OHHAs My3€HHON pEKIaMBbl. KOHCIIEKTA.
NMOJIUTHKA 3. TpeboBanms K My3eHHON peKIame.
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My3esi 4. IIpyHIMIBI pEKIITAMHOM AESTENBHOCTH
My3esl.

23. | Tema 23. 3 1. 3uauenne PR-gesrenpHOCTH ISt Omnpoc,
My3seu u (bOopMUPOBAHUS UMHUKA MY3esl. MpOBEpPKa
eI TeJILHOCTh 2. OcHoBHble cpencta PR. KOHCIIEKTA.
110 CBSI3SIM C 3. Kpurepuu xu3necnocobnocta PR-umei.
0011eCTBEHHOC 4. My3eil u cpeacTBa MacCoBOM
ThIO uH(pOpMaLIHH.

5. Konneniust paboThI ¢ IPECCO.
6. Buzbl myseitHoit nuadopmarim s
ocsenieHust B CMU.

24. | Tema 24. 3 1. CTpykTypa 1 HOJYNHEHHOCTD Ompoc,
MapkeTHHIOB MoJIpa3/ielieHus MapKETHHTa My3esl. IIpoBepKa
oe 2. PernamenTanus nesTeIbHOCTH KOHCIICKTA.
nojapasesieHu MoJipa3/iesieHrs MapKeTHUHTa My3esl.

e B CTPYKTYype 3. ITonoxxenue o6 otaese My3eitHOro
ylpaBJieHUs MapKeTHHTA.
My3eeM 4. JIOMKHOCTHBIE MHCTPYKITUH.
25. | Uroro 108
4acoB
6.2. IlepeuyeHb Yy4eOHO-METOAMYECKOr0 oOecreyeHHs] IS CAMOCTOATETbHOI

padoThI MO AMCUMILINHE (1J151 00y4aroIMXCs 3209HOI (POPMBbI 00yUeHUsT)

Ne | HaumenoBanu | Kou- Bomnpocsl 11 caMOCTOATEIbHOIO ®opma
n/n € TeMbI BO H3y4eHust KOHTPOJIA
4acoB BbINOJTHEHU S
CaMOCTOAITeIb
HOM padoThI
1. Tema 1. 8 1. HoBble ycoBHs pa3BUTHSI My3€€B B Omnpoc,
CoBpeMeHHBII koHIe XX — Hagasre XXI BB. [IpoOBEpKa
MY3eHHbIN 2. MeTopl ynpaBieHus B My3ee. KOHCIIEKTa.
MEHEIKMEHT: 3. YopaBneHueckue QpyHKINU:
0COOCHHOCTH H OpraHu3anus, MOTUBALUs, KOHTPOJIb,
MeTOo/bI KOMMYHHUKAIHSI.

4. IlogroroBka My3eHHOT0 MEHEKEPA.
5. HeoOxoaumocTh U cTauu pa3padoTKu
NEPCIIEKTUBHOTO IIJIaHa.

6. ®opMyIMPOBKA MUCCHUHU.

7. IlpaBOBBIE OCHOBBI YIIPABJICHUS
My3€HHBIMU COOpPaHUSIMH.

8. HecankiimoHnpoBaHHOE
BOCIPOM3BEICHUE U300pAKEHUN MYy3eHHBIX
IIPEIMETOB.

9. IlonsiTHe «BOCIPOU3BEICHUE.

10. OcHOBHBIE ITpaBUIIA.

11. Pazmenienue n3obpaxeHuii B ceTu
NurepHer.

12. aTemnekTyanbHast COOCTBEHHOCTD U
aBTOpCKOE MpaBo B My3ee. JlocTyn k
HKCIIOHATAM.
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13.I1paBo «11epBOM MyOJIUKAITAN .
14.®@otorpadust sKcroHarta.
15. ITokymka sKcroHara.

Tema 2. 10 | 1. [TapTHeps! my3es. [TpoBepka
Crpykrypa 2. MapkeTHHT U pekjiama. KOHCIIEKTA.
COBpPEeMEeHHOi 3. 3agauu My3eMHOr0 MapKeTHHTa.
MYy3eiHO 4. IIpakTuka «peBapUTEIbHBIX MPOIAXH.
OpraHM3anuu 5. «CoOBITUHHBII MAPKETUHT» MY3€sl.

6. MapKeTUHI OBbIE UCCIIEIOBAHUS.

7. MapKkeTHHI 1 KOMMYHUKATUBHAs

HOJIMTHKA COBPEMEHHOT'O MY3€sl.

8. HanpaBneHusi KOMMYHUKAaLIUU.

9. CoBpeMeHHbIN My3€el Kak UHIYyCTpUs

pa3BIICUEHUM.

10. My3eii u o011ecTBO: BapHaHThI

B3aUMO/JICHCTBUS.

11. Ilognep:xanue uMuIKA.

12. Myseii kak OpeH.
Tema 3. 10 1. Conep:xaHue ¥ BUIbI IJITAHUPOBAHUS. [IpoBepka
IInanupoBanu 2. [IpyHIMIBI ¥ TEXHOJIOTUY VIAHUPOBAHUS | KOHCIIEKTA.
e B My3€e€.
NAeATeJbHOCTH 3. bu3Hec-11aHMpOBaHKE B My3€€.
My3esi 4. KynpTypHbI€ IPOrpaMMBbl KaK METOJ

yIpaBiICHUS.

5. Buasl aHoB B My3ee.

6. DTansl JIaHUPOBAHUS B MYy3€e.

7. Meroapl IJIaHUPOBAHMS B My3€e.
Tema 4. 10 1. ConepxaHue U IBOJIIOLMS TTIOHSATHS ITpoBepka
MortuBanus «MOTHUBALUA. KOHCIIEKTA.
Kak QpyHKumus 2. Teopuu MOTHBALIUH.
yHpaBJIeHHUS 3. Cucrema MOTUBaLUU COTPYIHUKOB
My3eeM My3esl.

4. O6mas xapakTepucTUKa MOTHBALIHH.

5. CopepxarenbHble TEOPUU MOTHBALIUU.

6. ITponieccyanbHble TEOPUU MOTHBALIUH.
Tema 5. 10 1. Texymuii y4er. Omnpoc,
Yuer, 2. CTaTUCTUYECKHUM YUET U OTYETHOCTD. IIPOBEPKA
OTYETHOCTDH U 3. TBopueckuii OTYET. KOHCIIEKTA.
KOHTPOJIb B 4. CpenctBa 1 (hOpMBI KOHTPOJIS.
My3ee 5. Ponb 1 3Ha4yeHue yueTa, OTYETHOCTH U

KOHTPOJISL.

6. Buspl yuera u 0TU€THOCTH, TPeOOBAHUS K

UX OpraHu3aluy.

7. TeXHOJIOTHST KOHTPOJIS.
Tema 6. 10 1. CymHOCTb ¥ BUIbI YIIPABJIEHYECKUX Omnpoc,
IIpouecc u peLIeHu. IIPOBEPKA
MeTObI 2. DTanbl NpUHATUSA YIIPABIEHUECKUX KOHCIIEKTA.
NPUHATHSA penieHui.
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pelieHUui B
My3ee

3. YcnoBust 3¢ (HEKTUBHOCTH TPUHATHUS
YIIPABJICHUYECKUX PEILCHUMN.

4. Opranuzanys 1 KOHTPOJIb 32
UCIIOJIHCHUEM PELLIEHUN.

5. TexHoJIOTHS ¥ OPraHU3aLMU ITpoLiecca
IPUHSTHS YIIPABIECHUYECKOIO PELLIECHUS.
6. MeTroabl NPUHATHUS YIPABIEHYECKUX
pelIeHui.

Tema 7.
Yupasienue
Pa3IH4YHBIMHU
CTPYKTYPHBIM
U 3JIEeMEeHTaAaMU
My3esi

1. UudopmaninonHoe odecrieueHrue Mysesi:
BO3MO>KHBIE 3JIEMEHTHI 1 MUPOBOMU OIIBIT.
2. SI3bIKUM mpeAocTaBiIeHUs] UH(POPMALIUH.
3. OOpa3oBaTenbHbIe MEPOTIPUATHS IS
IIUPOKOH ITYOJIUKH.

4. Bole3iHbIE IPOTPAMMBI.

5. U3manuns.

6. YripaBneHue My3eHHON HEJIBUKUMOCTBIO.
7. BxoaHas miaTta: moaxonsl K
(OpMHUPOBAHHUIO.

8. Po3HnuHas Toprosisi.

9. O01IeCTBEHHOE TUTAHUE.

10. Apenna.

11. ®unpMel U pa3oBble MEPOIPUSTHUS.

12. OxazaHue ycayr no JoroBopam.

13. Opranusanus coaeicTBus My3es.

14. OcHOBHBIE KaTE€ropuu OpraHu3aluil.

Ompoc,
MpOBEpKa
KOHCIIEKTa.

Tema 8.
DaHapaii3uHT
oBasi
NMOJIMTHKA
My3est

10

1. Ilcuxonorust NpUHATUS PELICHUH
JFOAbMHU.

2. Tunel ICTOYHUKOB CPEJCTB U METO/IbI
paboThI C HUMH.

3. OcoOeHHOCTH U MPaBUIIA COCTABIICHHS
rpaHTa.

4. ®enepanbHbIN 3aKOH O MOPSIJIKE
(dbopMHpOBaHUS U UCIIOJIB30BaHUS LIEJIEBOTO
KanuTajga HEKOMMEPUYECKUX OpraHHu3allHii:
OCHOBHBIE ITOHATHS U NOPAJIOK
dbopMupoBaHUS.

5. bu3Hec-ClIOHCOPCTBO: OCHOBHBIE
MOKAa3aTeIH U UCTOPHS CTAHOBJICHHUS.

6. CHOHCOpPCTBO M MHTEIIEKTYaJIbHas
cBoOoaa My3es. [lomapku 1 moxepTBOBaHUS
My3€EsM.

7. CHOHCOPCTBO OTE€YECTBEHHBIX MY3€€B.
Opranuzanys KaMIaHui M0 IPUBJICYCHUIO
CpPEICTB.

8. MoTuBbI 0:1aroTBOPUTENHLHOTO OU3HECA.
9. KirroueBple cTaTbH ydeTa TEKYIIHX
pacxomioB.

10. CtpaxoBaHue: MOHATUE U OCHOBHBIE
BUJIBI.

11. CrpaxoBanue coOpaHus My3es.

12. CtpaxoBaHHe CTPOEHUI.

Ormpoc,
poBepKa
KOHCITEKTA.

Tema 9.

10

1. OneHka npeanpuHUMAaTeIbCKOM

IIpoBepka
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d¢ppexTUBHOC JEATEIIbHOCTH MY3€sl. KOHCIIEKTA.
Th 2. OneHKa HHBECTULIMOHHBIX MIPOEKTOB B
MEeHeIKMEeHTAa Mmy3ee.
B My3ee 3. OnTumu3anus CTPyKTYyphl Kanuraia
YUPEKACHUS My3es.

10. | Tema 10. 10 | 1. OcoOeHHOCTH TEXHOJIOTUH YIPABICHUS [TpoBepka
Yupasienue HEPCOHAJIOM. KOHCIIEKTA.
NEePCOHAJIOM 2. OneHka u IpueM COTPYTHUKOB Ha
My3est paborty.

3. [IpodeccronanbHOE pa3BUTHE
HepcoHaa.

4. Opranusanusi CUCTEMbI YIIPABIICHUS
IIEPCOHAJIOM B My3€e.

5. [nanupoBanue NoTpeOHOCTH B
nepconaie. Ilogdop nepconana.

6. O0yueHue 1 pa3BUTHE TIEPCOHATIA B
My3ee.

11. | Tema 11. 10 | 1. ExuHbIif KOMILIEKC KYJIbTYPHI IIpoBepka
YnpasJjenue opraHu3anuu: GUpPMEHHBIH CTUIIb, KOHCIIEKTA.
OpraHu3amnuoH OpraHu3alMOHHAs CUCTEMa, KOPIIOPATHBHAS
HOM KYJIbTYpa.

KYJbTYpPO# 2. OpraHu3alOHHbIE OTHOIIECHHUS B
Mmy3est KOJIJICKTHBE.
3. DTHU4ecKue HOPMBIL.
4. B3auMOOTHOLIEHUSI MEHEDKEPA U
VCTIOJTHUTEIIS.
5. KynbTypa u KJIUMaT B KOJIJICKTHBE.
6. OpranuzanyvoHHas KyJabTypa B
yIpaBJIEHUH TTEPCOHATIOM.
7. YPOBHU OpraHU3allMOHHOM KYJIBTYPBI.
8. Tunonoruu opraHu3aluOHHON KYJIbTYpBHI.
9. ®opMupoOBaHKE OPraHU3AIMOHHOM
KYJIBTYpBI.
10. '3meHeHue opraHu3aliMOHHON
KYJIBTYpBI.

12. | Tema 12. 10 1. [Ipupona, GyHKIUHA U TUTIOTIOTHUS Ompoc,
YupasJjenue KOH(JIUKTA. poBepKa
KOH(INKTAMU 2. [lpyurHbI KOH(PIUKTOB B YUPEKACHUH. KOHCIIEKTA.
B MYy3ee 3. Jlunamuka nporecca KOH(IIUKTA.

4. Ynpasnenue KOH(IMKTaMU.
5. YpaBneHue cTpeccamu.

13. | Tema 13. 8 1. OcHOBHBIE MPETIOKEHUS MY3€Sl. Ompoc,
My3eiHbIit 2. My3eiiHblii TOCETUTENb KaK aJpecaT [IpOBEpKa
MapKeTHHT: TIPEIUTOKEHUSI. KOHCTICKTA.
0COOCHHOCTH M 3. ITapTHepsI My3es.

TEXHOJIOTUH 4. MapkeTHHT U peKama.

5. CocTaBiieHrE aHKET U OIIPOCHUKOB.

6. CTpyKTypa My3€HOUN aHKETHI.

7. I'pynnoBeie UHTEPBBIO.

8. AHanmu3 MocenaeMoCTH: OIBIT
I'ocynapctBeHHOr0 J[apBHHOBCKOTO MYy3€sl.
9. IlporpaMMbl aKTUBHOTO TPUBJICYEHHUSI
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MyOJIUKHU B My3€H.

10. Mys3eli kKak HHIYCTpHS pa3BICUEHUI.
11. HoBble My3eliHble TEXHOJIOTHH.

12. HoBble MOIX0/IbI K SKCIIO3UIIIH.

13. Kiry6 xak HoBast popMma AesTEIHbHOCTH:
OCHOBHBIE BU/JIBI.

14. PaGoTa ¢ 1eTCKON ayAuTOpHUEH.

14. | Tema 14. 1. Cneunanu3upoBaHHas MapKETUHIOBast Omnpoc,
My3en B ciryx0a My3est. MpoBepKa
cucreme 2. OcHOBHBIE HalpPaBJIEHUS 1€ATEIbHOCTH: KOHCIIEKTA.
HEeKoMMepuec MY3€HHOr0 MapKeTHHIa; MHHOBALUI 1
KOro MY3E€MHOI0 MApKETHHIA.

MapKeTHHIa 3. OcHOBHBIE HAIIPABJICHUS JESTEIbHOCTH:
MapKETUHTa U HOBBIX TEXHOJIOTHUH;
HKOHOMHMUYECKOTO aHaJIu3a U My3€HHOT0
MapKeTHHTa.

4. OCHOBHbIE HaNpPaBJICHUS AEATEIbHOCTU:
MapKETHUHTa ¥ PEKJIaMbl; MAPKETUHTA U
nalauK pUIICHIIH3; MapKETHHIa U 10CYyTa U
ap.

5. IMonoxenus o mporIbHBIX
CHeUaIN3UPOBAaHHBIX MOAPA3IEICHUIX
My3esl.

15. | Tema 15. 1. @akTOphl MAaKpOCPEBI: Omnpoc,
MapkeTHHIOB neMorpaguueckue, 5KOHOMUUECKUe, MpH- MpoBepKa
asi cpesia pPOJIHBbIE, HAYYHO-TEXHUUYECKHUE, MIOJTUTUKO- | KOHCIIEKTA.
My3esi IIPAaBOBBIE U COLIUATBHO-KYJIbTYPHBIE.

2. OcHOBHbBIE HAYYHO-TEXHUUECKHE
(bakTOpBl MaKpOCpE/Ibl, BIAUSIOINE HA
JeSITEIbBHOCTh MYy3€sl.

3. [lonuTuko-npaBoBbIe (PAKTOPHI.

4. Mukpocpena My3es U €€ OCHOBHbBIE
JJIEMEHTHI.

5. DneMeHTHI COCTaBISIONINX MUKPOCPEDI.
OCHOBHBI€ THITBI KOHTAKTHBIX ayJUTOPUH.

16. | Tema 16. 1. CtpykTypa MapKETHHTOBOTO Omnpoc,
MapkeTHHroB UCCIIEJOBaHMS. poBepKa
ble 2. OcHOBHBIE ATAIbl MAPKETUHTOBOTO KOHCIIEKTa.
HCCJICJOBAHNS UCCIIC/IOBaHMS.

B MYy3ee. 3. Metonasl coopa uHpOpMAITIH TPU
IIPOBEJEHUH UCCIIEI0BAaHU.

4. KayecTBEHHBIE U KOJIMYECTBEHHBIE
MeTObI cOopa HH(OPMAITIH.

17. | Tema 17. 1. CMmeHa My3€eiHOI CTpaTerumu. Ompoc,
Kommepuecka 2. My3eil kak HEKOMMepU€eCKast poBepKa
| OpraHu3aliys: HOpMaTUBHO- IIPABOBbIE KOHCIIEKTa.
AeATEeJbHOCTD OCHOBBI JIEATEIBHOCTH.

My3eeB 3. Herpaauimmonnsie criocoObl TOOBIBaHUS

JICHET.

4. Onenka > PeKTUBHOCTH KOMMEPUYECKON
JESITEIIbHOCTH MY3esl.

5. Koadunment koupepranum KIMEHTOB B
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MOKYIaTeNe.

6. UMCIEeHHOCTh MOCETUTENEH Ha SUHUILY
TOProBOM IUIOIA/IH.

7. KoaddurueHT 10X0/10B Ha OJHOTO
MOCETUTESI.

8. My3eliHbIil Mara3uH: OCHOBHBIE
AIIEMEHTHI U OTIBIT OPTaHU3ALINH.

9. PacnonoxeHue u 1u3aiiH.

10. IIITaT cOTpyTHUKOB.

11. Accoptument ToBapa. OCHOBHBIE BUbI
TOBapa.

12. Ilomaua u feMoHCTpalus TOBapa.

13. IlenooOpazoBanue.

14. Oxpana. Pexsiama My3eifHOro MarasuHa.
15. CyBenupHas npoaykiusa myses. Myseit
KaK HHHUIIAATOP MPOU3BOJICTBA CYBEHUPHOMN

IMPOAYKIINH.

18. | Tema 18. 7 1. HanpaBnenus pa3BUTHSI My3€HHOTO Ormpoc,
Poan caira. MpOBEPKaA
HHpOPMALIOH 2. DneKTpoHHas KOMMEPLIUS B My3€e€. KOHCIIEKTa.
HBIX 3. Busibl 371eKTPOHHOM KOMMEPIIUH.

TeXHOJIOTUil B 3. [IpeumymiecTBa 1 3HaYEHUE JICKTPOHHOMN

MapKeTHHIe TOPTOBJIU.

COBpPEeMEHHBIX 4. OnTuMaabHbIE MOIEIIH.

My3eeB 5. ®opMBbI yuacTHst OTJIEJIbHBIX MY3€€B.
6. My3eil n300pa3UTEIbHBIX UCKYCCTB B
bocrone.
7. Caitt «My3eym KoMmanu»: 0cOOEHHOCTH
¢dbynkunonuposanus. Kommepueckuii cait
My3est COBpeMEHHOT0 HCKYCCTBa:
MapKETUHTOBbIE OCOOEHHOCTH.
8. DNEeKTPOHHBIH MapKETUHIOBBIH KOMILIEKC
3anoBeTHUKa «Knxu».
9. DneKTpOHHBIN My3€HHBIH MarasuH.
10. DnekTpoHHBIN Mara3uH
I'ocynapcTBeHHOr0 JpMuUTaxKa:
IIpeJICTaBICHNE TOBApOB, JOCTaBKa.

19. | Tema 19. 8 1. PeiHOYHAs CErMEHTAIIHS U €€ IICIIH. Ompoc,
Henesoii 2. Ilpu3HaKky cerMEeHTaluu PhIHKA. poBepKa
MapKeTHHT B 3. IlyTr pa3BuTHs HOBBIX MTOJIXOJOB B KOHCIIEKTa.
My3ee peanu3ali MapKETUHTOBBIX CTPAaTEruii B

My3ee.

20. | Tema 20. 10 1. busnec-nnanupoBanue. busHec-nnax. ITpoBepka
IlnanupoBanu 2. 3agaun OuszHec-m1aHa. OCHOBHEIE KOHCIIEKTA.
e HarpaBiieHus: Ou3Hec-TJIaHa.

MapKeTHHTOB 3. Bunel 6u3Hec-miiaHa.
BIX 4. CtpykTypa Ou3Hec-1jiaHa.
MepONnpHUATHH

21. | Tema 21. 10 1. ITnatueie ycnyru. McxonHsle ITpoBepka
LenoBas METO/I0JIOTUYECKUE TPeOOBaHUS IS KOHCIIEKTa.
NMOJTUTHKA OTHECEHHUS TeX WJIM UHBIX YCIIYT K IUIaTHBIM.

My3esi 2. OTansl BBEJACHUS IUIATHBIX YCIYT.
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CebecTouMOCTb.

3. ConnanbHbIE U TBOPUECKUE 3aKa3bl
(CT3).

4. ConeprkaHue 1IEeHOBOM MOJIUTUKHN MYy3€sl.
IlenoobOpazoBanue.

5. HopmaTuBHO-TIpaBOBBIE JOKYMEHTHI 110
[IEHOOOPa30BaHUIO.

6. PeIHOYHBIN MEXaHU3M [IEHOOOPa30BaHHUS.
[IpaBoBOi1 pexxuM MPEATPUHUMATETBCKON
JIESITEIBHOCTH B MYy3€€.

22. | Tema 22. 10 1. DTansl peknaMHON AesTenbHOCTH My3ed. | [IpoBepka
KommyHnukanu 2. BBIOOp CpencTB pacmpoCTpaHEHUs KOHCIIEKTa.
OHHAas MY3€HHON PEKIIaMBI.

MOJIMTHKA 3. TpeGoBanus kK My3eiHOI pekiame.
My3esi 4. IIpuHIMIIBI PEKIAMHOM 1eATeTbHOCTH
My3esl.

23. | Tema 23. 10 1. 3Hauenne PR-gesrensHOCTH IId Ompoc,
Myzen n (GopMUPOBAaHUS UMUKA MY3€sl. IIpOBEpKa
1eATeJIbHOCTD 2. OcHoBHble cpeacta PR. KOHCIIEKTa.
1O CBSI3SIM C 3. Kpurepuu xu3necniocoonoctr PR-uei.
00111eCTBEHHOC 4. Mysell u cpeAcTBa MaccoBOU
ThIO uHpopmanuu.

5. Konneniust paboThI ¢ IPECCO.
6. Buael MyseitHoi nHpopmanuu s
ocsenienusa 8 CMI.

24. | Tema 24. 10 1. CtpykTypa ¥ MOJYMHEHHOCTh Ormpoc,
MapkeTHHIOB MoJipa3/iesieHus MapKETHHTa My3esl. MpoBepKa
oe 2. PernamenTanus AedTeIbHOCTU KOHCIIEKTa.
NoApa3eJIeHU NOJIpa3IeJICHNs] MapKETHUHIa My3€sl.

e B CTPYKTYype 3. [Tonoxxenue o6 oTaese My3€HOro
ynpaBJieHHusl MapKeTHHTa.
My3eeM 4. JIoMIKHOCTHBIE HHCTPYKIIHH.
25. | Hroro 221
qac

7. ®OHA OIEHOYHBIX CpeacTe aJiss MNpPOBCIACHUSA l'lpOME)KyTO‘IHOﬁ aTTeCTalluu
oﬁyqammnxm Mo JIMCHMIIJINHE «OCHOBBI MCHEIKMECHTA H MAPKETUHT A My3ep”m0r0 AaeJia»

7.1. Buabl KOHTPOJIS M aTTecTanuu, GopMbI OLICHOYHBIX CPEACTB

st ouHo# popmbl 00yUeHHS

6 cemecTp
Nen OueHo4YHbIE CPeICTBA
Bun - Koanuects | KosmmuectBo
HAMMEHOBaHHe
Ne | koHTpOJIS M 0K KouunyecTBo 0 0a/J10B
n/m | arrecranuu (pasnena) ¢opma BONPOCOB B | HE3aBUCHUM
3a/laHuH BIX
AUCHUTLTAHBI
BAPHAHTOB
1 Py6exubIit Paznen 2. 1. 3aganus 2 (1 Bonpoc u 15 1o 10 6amnos
KOHTPOJIb OcHOBBI pyOeKHOTO 1 (1 BepHBIH
YPOBHS MapKeTHHTa KOHTPOJIBHO- | TPAKTHYECKOE OTBET — 5
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YCBOEHUS MY3EHHOTO Jiea | TPOBEPOYHOT 3aJIaHKE) OaJIIoB)
o0ydarmum 0
ncs MEPOTIPUSITHS
KOMIICTEHITH 2. 1. CucreMaTnYHOCTD u | 1o 10 6ammoB
H o TeMam OneHuBaHUE | aKTUBHOCTh ~ pabOThI  Ha
13-17 TEKYILIEeH MPAKTUYECKUX 3aHITHUSX.
ycneBaeMocT | 2. Beimonnenue 3aganuii s | g0 10 6amios
u CaMOCTOSITeJIbHOW pabOTHI.

2 Py0OexubIii Paznen 2. 1. 3apanus 2 (1 Bompoc u 15 1o 10 damwoB
KOHTPOJIb OcHOBBI pyOexxHOro 1 (1 BepHbIit
YpOBHS MapKeTHHTa KOHTPOJIBHO- | MPaKTHUYECKOe oTBeT — 5
YCBOEGHUS MY3eHHOrO0 Jiejia | IPOBEPOUYHOT 3a/1aHKe) 0ayioB)
oOyJaronum 0
ucs MEPOTIPHUATHS
KOMIIETCHIIN 2. 1. CucreMaTHYHOCTD u | go 10 6amios
U 110 TeMaM OneHuBaHue | aKTUBHOCTH paboTsl Ha
18-24 TeKyIen MPAKTUYECKUX 3aHATHUSIX.

ycnieBaeMocT | 2. Brimosnnenue 3aganuii uist | 1o 10 6amios
H CaMOCTOSITEIIbHOW pabOTHI.

3 [TpomexyTou KoHnTponbHbI 2 30 Jo 40 (1
Has € BOTIPOCHI K | KOHTPOJIbHBIX KOHTPOJIbHBI
aTTecTanus MIPAKTUICCKU BOTIpOCca, 1 i BOIIpOC —
(3auer) e 3aJaHus MIPaKTUYECKOE 1o 10

JUIS 3aJJaHue 6amios, 1
MIPOMEXKYTOU MIPaKTUYECKO
HOM € 3aJjaHu¢C —
aTTECTALUU. 1o 20
0aJIIIOB)
4 Htoro mo pe3ynbraraM ocBOeHHUs 00ydaromuMcsl KOMIETeHIIMI 1o TeMam 13-24 mo 100
0aioB
7 cemecTp
Nen OueHovHbIE CPEeACTBA
Bun - KoauuectB | KosnuyecTBo
HaNMeHOBaHHe
Ne | koHTpoOJA N 10K KoanuectBo 0 0asL10B
n/m | arrecTanuu (pasnea) dopma BONPOCOB B | HE3aBUCHM
e — 3aJaHUH BIX
BAPHAHTOB

1 PyGexHbIit Paznen 1. 1. 3apanus 2 (1 Bompoc u 15 1o 10 Ganos
KOHTPOJIb OCHOBBI pyOexxHOTO 1 (1 BepHBIit
YpOBHS MEHEIKMCHTA KOHTPOJBHO- | TMPAKTHUUYECKOE OTBET — 5
YCBOEHUS MY3EHHOTO Jiea | TPOBEPOYHOT 3aJIaHHE) OaJIIoB)
oOy4armum 0
ucs MEPOTTPUATHS
KOMIIETCHIIU 2. 1. CucreMaTnYHOCTh u | no 10 6ammos
1 110 TeMaM OneHuBaHWE | aKTUBHOCTH ~ pabOThI  Ha
1-6 TeKyIIen MIPAKTUYECKHUX 3aHATHUSX.

ycnieBaemocT | 2. Bemmomnenue 3amanumii juist | qo 10 6amios
u CaMOCTOSITENILHOM pabOTHI.

2 PyG6exubIit Paznen 1. 1. 3aganus 2 (1 Bompoc u 15 1o 10 6amnos

KOHTPOJIb OCHOBBI pyOeKHOTO 1 (1 BepHBIH
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YpOBHS MEHEIKMEHTa KOHTPOJBHO- | MPaKTUYECKOE OTBET — 5
YCBOCHHUS MY3€MHOTO JieJla | IPOBEPOYHOT 3a/1aHKe) 0amioB)
o0yyJaronum 0
ucst MEPOTIPUATHS
KOMIIETEHIIH 2. 1. Cucremarnunocts W | 1o 10 6aimoB
H 110 TEMaM OnenuBadue | aKTUBHOCTH paboTsl Ha
7-12 TeKyIIeh NPaKTUYECKUX 3AHATHUAX.

ycrieBaeMocT | 2. Beimonnenue 3aganuii st | go 10 6amios
u CaMOCTOSITENIbHOM pabOTHI.

3 [TpomexyTou KoHTponbHbI 2 30 Jo 40 (1
Has € BOIIPOCHI U | KOHTPOJILHBIX KOHTPOJIbHBI
aTTecTanus MIPAKTUICCKHU Bompoca, 1 i BOTIpOC —
(9K3aMeH) € 3a1aHUs MPAKTHYECKOe 1o 10

IS 3aJaHue 6amos, 1
MIPOMEXKYTOU MPAKTHIECKO
HOM € 3aJJaHue —
aTTECTALUU. 1o 20
0aIoB)
4 Htoro no pe3ynbraraM 0CBOEHHUS 00yUYaroIUMCs KOMIETeHIIUH 1o TeMam 1-12 no 100
OayI0B
Juis1 3a0uHo0i GopMBbI 00yUeHHst
8 cemecTp
OueHoYHbIE CPEACTBA
Bun New Kosmnuect | KosimuectBo
Ne | KOHTpOJIS H HAUMEHOBAHME KoauuecTBo 0 0aJI0B
n/m | arrecranuu Oar0Ka ¢hopma BONPOCOB B | HE3aBUCHUM
(pa3nena)
o — 3alaHUU BIX
BApPHAHTOB

1 Kontposnb Paznen 1. 1. 3aganus 4 (o Temam 1- 15 1o 20 6amioB
YPOBHSA OcHOBBI pyOexxHOTO 6 — 1 Bompoc u (1 BepHBIit
YCBOCHUS MEHEIKMEHTa KOHTPOJIBHO- 1 OTBET — 5
oOy4aromuM | My3€HHOro Jiefa | MPOBEPOYHOT | MPAKTHYECKOe 0asioB)
ucst 0 3aJIaHKE; 110
KOMIIETEHIIU MeponpusaTus | Temam 7-12 — 1
1 110 TeMaM Borpoc u 1
1-12 IIPAKTUYECKOE

3aJIaHKe)
2. 1. CucTeMaTUYHOCTD u | no 20 6amoB
OneHuBaHue | akTUBHOCTH  paboOTBl  Ha
TeKyIIen MPAKTUICCKUX 3aHATHSX.
ycreBaeMocT | 2. Beimonnenue 3amanuii st | 1o 20 6amioB
1 CaMOCTOSITEIbHON pabOTHI.

2 [TpomexyTou KoHTponbHbI 2 30 Jo 40 (1
Has € BOIIPOCHI K | KOHTPOJBHBIX KOHTPOJIBHBI
aTTecTanus MIPAKTUIECKU Bompoca, 1 i BOmIpOC —
(3auer) ¢ 3aIaHusI PaKTUYECKOE 1o 10

TUTST 3a/1aHue 6asos, 1
MTPOMEKYTOU MTPAKTUIECKO
HOU € 3aJaHue —
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aTTecTalluu 1o 20
6aJsI0B)

3 Hroro mo pe3yiabTaTaM OCBOCHHS 00YJAFOIIMMCS KOMITIETCHIIMH 110 TeMaM 1-12 1o 100

6ayuoB
9 cemecTp
OueHoYHBIE CPeICTBA
Bun New Koimnuects | KosmmuecTBo
HAHMeHOBaHUe

Ne | koHTpOJISH M 0K KouunyecTBo 0 0aJ10B

n/m | arrecranuu dpopma BOIIPOCOB B | HE3aBHCHUM

(pa3neJa)
AUCHUTLTUHBI ajany bIX

BAPHAHTOB

1 KonTponb Paznen 2. 1. 3ananus 4 (1o TemMam 15 10 20 Gamnos
YPOBHS OcHOBBI pyOexKHOrO 13-17-1 (1 BepHBIit
YCBOEHUSA MapKETHHIa KOHTPOJIBHO- Bonpoc u 1 OTBET — 5
oOydaromuM | My3eHHOro Jieia | MPOBEPOYHOT | MPAKTHUYECKOE 6amioB)
ucs 0 3aJlaHue; 10
KOMITCTCHIIH MeponpusTus | Temam 18-24 —

1 110 TeMam 1 Bompoc u 1
13-24 MIPaKTUYECKOE
3aJ1aHNe)
2. 1. CHCTEMaTHYHOCTD u | mo 10 6annoB
OneHuBaHue | akTUBHOCTh  paboOTBl  Ha
TeKyIen MPAKTHYECKUX 3aHATHUSX.
ycneBaeMocT | 2. Brimosnnenue 3aganuii uist | 1o 10 6amioB
u CaMOCTOSITENIbHOM pabOTHI.

2 [TpomexyTou KoHTponbHbI 2 30 o 40 (1
Hast € BOIIPOCHI H | KOHTPOJBHBIX KOHTPOJIBHBI
aTTecTanus MIPaKTUYECKU BOMpoca, 1 it Bompoc —
(3x3amen) ¢ 3aIaHusI MPaKTUYECKOE 1o 10

TUTST 3a/laHue 6asos, 1
MIPOMEKYTOU NPaKTUIECKO
HOU € 3aJjaHue —
aTTEeCTallUH. 1o 20
0aJIIIOB)
3 Hroro mo pe3ynbraraM 0CBOCHHUS 00yJarOIIUMCsl KOMIIETSHIIHA 110 TeMaM 13-24 1o 100
OaoB

HEJIOCTATKOB
COBEPIIIEHCTBOBAHHUIO

Texkymuit KOHTPOIb U ero GopMbl: Texkyluil KOHTPOJIb IPOBOJUTCS B XOJ€ 3aHATUH C
LENbI0 OIpEeNelIeHHs] CTENEHH YCBOGHMsI y4eOHOro Marepuajia, CBOEBPEMEHHOTO BCKPBITHS

B

IMOATOTOBKEC

METOIUKH

oOyJaromuxcst
IIpEernoJaBaHus

NPpUHATHA,

JUCHUIIIINHBI,

HEO0OXOAUMBIX
OpraHu3aIfH

00y4aromuxcs B X0€ 3aHATHI U OKa3aHWUsS UM MHIUBHU1YaIbHON ITOMOLIH.
OObeKkTaMH TEKYIIEro KOHTPOJIS 3HAaHUIN 00y4aronuxcs SBISIOTCA:
— CHUCTeMaTHYHOCTb M aKTMBHOCTb Pa0OTHI HA MPaKTHUECKUX 3aHATHUAX. [Ipu KoHTpone
CHCTEMaTUYHOCTH U aKTUBHOCTU pabOThl HA 3aHATHSX MOTYT OLIEHUBAThCS: YPOBEHb
3HaHUM, MPOJEMOHCTPUPOBAHHBIM B OTBETAX M BBICTYIUICHUSAX HA NPAKTUYECKUX
3aHATHUAX; aKTUBHOCTH NPH OOCYXJIEHUH BONPOCOB, BHIHECEHHBIX HA MPAKTHYECKHE
3aHATUS,

Mep 10
paboThl

— BBIIOJHEHHUE 3aJaHMH I CaMOCTOSATEIbHOM paGOTBI. HpI/I KOHTPOJIC BBIIIOJIHCHUSA
3aJlaHuM IS CPC MOTYT OHCHHUBATBHCA: CAMOCTOATCIIbHAA 06pa60TKa TEM B LCIIOM
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WM OTAEIbHBIX BOIIPOCOB; BBIIIOJIHEHUE 33JaHUI B TETpaJay, MOATOTOBKA JOKIJIAJI0B,
U T.I.

Texymumii KOHTPOJIb OCYIIECTBISIETCA B X0JIe y4eOHOro Mpolecca U KOHCYJIbTUPOBAHHS
00y4aroImuxcsi, IPOBEPKU PE3yJIbTaTOB CAMOCTOSATEIbHOM paboThI.

PyOexnblii KOHTPOJb (ISl 3204HON (OPMBI 00y4YeHHUS] — KOHTPOJIb YPOBHA
0CBOEHHS 00YYAKOIIMMHUCS KOMIIETEHI[Uii) U ero (popmMbI:

Jnst oOydaronuxcsi 04HOi (GopMbl 00ydeHHs PyOeX HBIH KOHTPOJIb MPOBOAUTCS TOCIIE
U3y4EeHHsI ONPENIETIEHHOro pasjiesia y4ueOHO! JTUCIMIIMHBL, 00bEIUHSIOIEr0 COOTBETCTBYIOIINE
Tembl. @Dopma pyOEKHOTO KOHTPOJS — aHajdu3 TEKYIeH YCIeBaeMOCTH, BOIPOCH H
IIPAKTUYECKUE 3a1aHuUs.

Jns  oOydaronuxcsi 3a04HOM  (OpMBI  OOY4YEHHST KOHTPOJIb YPOBHS OCBOCHUS
0o0y4arolMMHUCS KOMIIETEHLIMH MIPOBOJUTCS IOCIE M3Y4EHUs BCeX pas3fesoB y4eOHOH
JUCLHUTUTMHBL, 00BEANHSIONINX COOTBETCTBYOIUE TeMbl. DopMa KOHTPOIS — aHAIHM3 TEKYILIeH
yCIIEBAEMOCTH, BOIIPOCHI U TPAKTUYECKHUE 3a1aHNUs.

®dopma NMPoOMeKYTOUHOH aTTecTAlUU (PK3aMEH, 3a4eT): dK3aMEH W 3a4eT, KOTOpbIC
oopMIIAIOTCST MO pe3yiabTaTaM BBINOJHEHHsS IPEIyCMOTPEHHBIX paboyeil mporpammoit
KOHTPOJIbHBIX MEPOIPUATHH.

PyOexHblif KOHTpOIb (U1 3a04HOM (opMbl O0yUEHMsSI — KOHTPOJIb YPOBHS OCBOCHHUS
00y4armuMuCcs KOMIETEHIIMIH) U IPOMEXKYTOUHAs! aTTeCTalusl IPOBOASTCS C UCIOJb30BaHUEM
0aJUIbHO-PEUTUHIOBOM TexHoJIOruu. KpuTepun OlleHMBaHMS, NEpPedYeHb KOHTPOJBHBIX TOYEK,
TpeOOBaHMA K WX BBINOJHEHUIO M TaOJHIa IUIAHUPOBAHUS DPE3yJbTaToB OOydeHHs1 B Oaiiax
IpeJICTaBlIeHbl B JIOKyMeHTe «DOHJI OLIEHOYHBIX CPEACTBY» IO yueOHOM auciuiuimHe «OCHOBBI
MEHEPKMEHTA U MapKETUHIa MY3€HHOro Jesay.

OT10T (YOHA BKIIIOYAET: BOIPOCH! U MPAKTUUYECKUE 3a/JaHUs I MPOBEACHUS PYOEKHBIX
KOHTPOJICH YPOBHSI OCBOCHHS O0YUYAIONTUMUCS KOMITETEHIIUHN (111 3a09HON (HOpPMBI 00ydICHHS —
KOHTPOJIb YPOBHSI OCBOCHUS 00YUarOIIUMUC KOMIIETECHIIUMN ), BOIPOCHI M MPAKTHUECKUE 3a/1aHUs
IPOMEXYTOUHOM  aTTecTallMy, IO3BOJISIIOIIME  OLEHUTh  CTENeHb  C(HOPMHUPOBAHHOCTH
KOMIIETEHIMH 00yYaromuxcsl.

7.2. Tlpumepbl OLEHOYHBIX CPEACTB PYO0EKHOI0 KOHTPOJISI YPOBHSI OCBOCHMA
o0y4yaromMMHCH KOMIeTeHUU (A1 3a04HOii (opMbl 00yuyeHHS] — KOHTPOJIb YPOBHS
OCBOCHMSA 00Yy4AOMIMMHUCH KOMIETCHIIUI) M IPOMEKYTOYHOM ATTECTALIMH 110 AUCHHILINHE

Jist py0eskHOro KOHTPOJISI YPOBHSI OCBOEHHMS O0y4YAOIIMMHCH KOMIeETeHUuH (1uIs
32049HOM (popMBI 00yUEeHHUSI — KOHTPOJIb YPOBHSI OCBOCHHS 00y4al0IMUMHCH KOMITCTeH M)

Bonpoc (mpumep):

1. 3nauenue PR-nesrensHOCTH 11 OPMUPOBAHUS UMHIKA MY3€sl.

KoHTpoJsbHOe npukiagHoe 3aganue (mpumep):

CocTtaBpTe OpraHM3allMOHHYIO CTPYKTYpY YyOpaBieHus My3eeM. Omnumunre €€
MPEUMYIIECTBA U HEJOCTATKH.

JJ1s1 IpOMeKyTOYHOM aTTeCcTalMu:

BWJIET (mpumep)

KoHTpoJibHBIE BONIPOCHI:

1. Ilepconan My3esi: OCHOBBI OPTaHU3ALINN.

2. My3elHbIlf MapKETHHT: B3aUMOJICHCTBHE C ayIUTOPHEH.

KoHnTpoJsbHoe npukjIagHoe 3a1aHue:

IIposenure SWOT-ananu3 mius llentpaneHoro my3sess TaBpuubl. OXapakTepuzynTte
MIOJIyYEHHBIE PE3YJIbTATHI.

[IpomexyTouHas arTectanus MNPOBOAUTCS B (opMme 5K3aMeHa M 3adera. OK3aMeH
IPOBOJIUTCS B NMHCbMEHHOM (opMe B BHJIE OTBETOB HAa KOHTPOJbHBIE BOMPOCHI U pEIICHUS
npakThdeckoro 3ananus. KoandyecTBo BompocoB B Ousete — 2, 3axanne — 1. 3a4€T mpoBOAUTCS B
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NUCbMEHHOW (popMe B BHJE OTBETOB Ha KOHTPOJIBHBIC BOMPOCHI M PEHICHUS MPAKTHUYECKOTO
3amanus. KonmnuecTBo BOpocoB B Ouiete — 2, 3aganue — 1.

Onenka 3HaHWI OOYYAIOMIMXCSl OCYIIECTBIAETCS B Oajulax B KOMIUIEKCHOW ¢opme ¢
YYETOM:

- OLEHKM [0 MTOraM TEKYIIEr0 MU pPYOEKHBIX KOHTPOJEH YPOBHS OCBOCHHS
00yJalONIMMHUCS KOMIIETCHIUH (111 3a04HOM (popMBI OOyYeHHsSI — TEKYLIEro KOHTPOJIS H
KOHTPOJISI YpOBHSI OCBOEHHUSI 00y4JarolMMUCS KOMIIETEHIIMI) KOHTpoJieH (10 60 6amos);

- OLICHKH UTOTOBBIX 3HAaHHWHU B XOJI€ IK3aMeHa 1 3a4eTa (10 40 OaioB).

OpI/IeHTI/IpOBO‘lHOG pacrnpeacii€CHue MakKCUMaJIbHbBIX 0aJII0B Mo BUJaM OTYCTHOCTHU

6 cemecTp
Ne Buabl oTyéTHOCTH banbl
1 PaboTa Ha MpakKTUYECKUX 3aHATUSIX 1o 20
2 BolnosiHeHnE caMOCTOATENBbHOM paboThI 1o 20
3 Brimonnenue 3a1anuii pyOeKHBIX KOHTPOJICH 10 20 st 04HOM HOpMBI 0OyUCHHs
(KOHTPOJISL YPOBHSL OCBOEHHS 00YYAOIIMHUCS (mo 10 3a 1 pyGexubiii KoHTPOIB),
KOMIETEHIIUH JI71s 3204HOU (hOpMBI 00yUEHUS) Ao 20 B menoM — Al 3a04HOR
(opMBI 00yUEHHSI.
4 Hroro 40-60
7 cemecTp
Ne Buabl oTuéTHOCTH banbl
1 PaboTa Ha MPaKTUYECKUX 3aHATHUSIX 10 20
2 BoinosiHeHne caMocToATENbHOM paboThl 1o 20
3 Brimonnenue 3a1anuii pyOeKHBIX KOHTpOJIeH 10 20 st 04HOM HOpPMBI 0OyUCHHs
(KOHTPOJISL YPOBHSL OCBOEHHS 00YYAOIIHMHUCS (m0 10 3a 1 pyGexubiii KOHTPOI),
KOMIETSHIIUH JI71s 3204HON (hOpMBI 00yUEHUS) Ao 20 B menoM — Al 3a04HOR
(hopMBI 00yUEHHSI.
4 Pe3ynbTarel NpOMEKYTOYHON aTTeCTalluu 20-40
S) Hroro 60-100

Dk3aMeH u 3ader npoBoasrcs mo 40 GampHON mIkane. g MOJOXKUTEIHHON OIEHKH
MUHHMMaJbHasg cymMMa OamnoB — 20, makcumainbHast — 40.

JIsi TIOJIOKUTENBHOW OIEHKH MHHHMAallbHas CyMMa OajUlOB MO HMTOraM TEKYIIEro H
pyOexxHoro kouTposnei — 40, MakcumanbHas — 60.

Ha ocHoBaHnK OKOHYATENbHO HAOpaHHBIX OAJIOB — KOJIMYeCTBa 0ayuioB, HAOpaHHBIX B
pe3ynbTaTe TEKYIIEro U PyOeKHBIX KOHTPOJEH (KOHTPOJSI YPOBHS OCBOCHHUS OOYYarOIIMMUCS
KOMITIETEHIIH ), ¥ KOJIMYECTBA OAJIJIOB, MOJYUYEHHBIX B PE3YJIbTaTe MPOMEKYTOUHOU aTTECTAIlUU
(9K3aMeHa), YCIEeBaeMOCTh  OOy4aloUIMXCS  OINpeAeNsieTcsl  CIEIYIOIIMMHU  OLIEHKAMH:
«HEYAOBJIETBOPUTEIBHO», YIOBIETBOPUTEIBHOY, «XOPOIIO», «OTIUIHO.

[Ipu sTOM NIEHiCTBYET Clieayrolias UTOroBas IKana:

— MeHee 60 6aI0B — OIIEHKA «HEYIOBIETBOPUTEIHHOY;

— ot 60 10 73 GaIoB — OIIEHKA «YTOBICTBOPUTEIHLHOY;

— oT 74 1o 89 6amIoB — OIEHKA «XOPOIIIOY;

— 0T 90 mo 100 0aI0B — OIlEHKA «OTIAYHOY.

1.3. Kpurtepuu onieHOK 3HAHU MO AUCHHUIIHHE

«Omauunoy»

Teopernueckoe cojepkaHue Kypca OCBOCHO TOJHOCTBIO, 06€3 mpo0enoB, HEOOXOANMMBIE
MPAKTUYECKHE HaBBIKM pabOTBl C  OCBOGHHBIM  MaTepuaioMm chopMmHpoBaHBI, BCE
NPEIYCMOTPEHHBIE TPOTpaMMON O0OydeHHUs ydeOHble 3aJaHWs BBIIIOJHEHBI, KAa4eCTBO WX
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BBITTOJIHEHHS! OLIEHEHO YUCIIOM 0aylIoB, OJM3KUM K MakCUMadbHOMY. O0yYaromuiics MOJIHOCTBIO
YCBOWJI IPOTrpaMMHBIA MaTepuan. ['yOOKo 3HaeT M CaMOCTOSITENIbHO HU3JaraeT CoJepiKaHue
BOIIPOCOB, a TAK)KE 3HAET OCHOBHYIO U JONOJIHUTENBHYIO JIUTEPATypy o TeMe. OTBET IOCTPOEH
Ha ypOBHE CAMOCTOATEIBLHOIO MBIIUICHNUS, 3HAHUS BOIIPOCA U BCEW TeMbl. Marepuail u3iaraercs
JIOTUYECKH IIOCJEN0BATEIbHO U IIOJIHO, C JJIEMEHTaMH TBOPYECKOTO MBILIUIEHUS. YMeEeT
CaMOCTOSITENILHO JIeJIaTh OOLIE BBIBOIBI.

«Xopowo»

Teopernueckoe copepkaHue Kypca OCBOEGHO IOJHOCTBIO, 0€3 IMpOoOesoB, HEKOTOpbIE
NPAaKTUYECKHE HABBIKK PabOTHI C OCBOCHHBIM MaTepUaIOM C(POpPMUPOBAHBI HEAOCTATOYHO, BCE
IOPEIYyCMOTPEHHBIE NpOrpaMMoil oOyueHHsl y4yeOHble 3aJaHHusd  BBIIIOJIHEHBI, KauecTBO
BBITIOJIHEHUS] HU OJHOTO U3 HUX HE OIEHEHO MUHHMMAJIbHBIM YHCIOM 0aJlIOB, HEKOTOPHIE BUIBI
3aJJaHU{ BBINOJIHEHB! ¢ omMOkaMu. OOyuaromuicss MpOsBUII TBEPJOE 3HAHUE MPOTrPAMMHOIO
MaTepuala U CaMOCTOSTEIbHOCTh MbIIUICHU. 110Ka3ai 3HaHUe NpeyCMOTPEHHOM IIPOrPaMMOM
autepaTtypsl. [IponeMoHCTpUpOBa yMEHUE NMPUMEHATh CBOM 3HAHMS K aHAJINU3Yy COBPEMEHHOM
neiicrButensHOCTH. [lokazan ymeHHe BBIACTUTH TJABHOE, JENaTh BBIBOABI M 00O0OIIEHUS.
Bo3MoykHBI Ipo0eIbl B yCBOGHHH BTOPOCTEIIEHHBIX BOIIPOCOB.

«Yooenemeopumenvno»

Teopernueckoe colepkaHue Kypca OCBOEHO YaCTUYHO, HEKOTOpbIE IPAKTUYECKUE
HaBBIKM paboOTHl HE CGHOPMHUPOBAHBI, MHOTHE MPEIYCMOTPEHHBIE IPOTpaMMON OOydeHUs
yueOHbIe 3aJ]aHHsI HE BBINOJIHEHBI, JIMOO KAaueCTBO BBIMOJIHEHUS HEKOTOPBIX W3 HUX OLIEHEHO
YUCJIOM OayuIoB, OJIM3KUM K MHUHUMaibHOMY. OOydaroluiics yCBOWJI JIMIIb OCHOBHYIO 4acTh
OpOrpaMMHOI0 MaTepuana, B OOIIEM 3HAKOM C pPEKOMEHAOBaHHOM JuTepaTypoi. Oter
oOyyarolerocss CTpOUTCS Ha YpOBHE PENPONYKTUBHOIO MBIIIJIEHUS C HapyIIEHUEM JIOTHMKU
U3JIOKEHUS Marepuana. VcnbITbIBacT 3HAYMTENBHBIC 3aTPYyIHEHUS B IPUMEHEHUU 3HAHUM K
aHaM3y COBpPEMEHHOW neiicTBuTenbHOCTH. OOydarommiics HE yMeeT OTBETUTh Ha
JIOTIOJTHUTEIIbHBIE BOIIPOCHI, CBSI3aHHBIE C MATEPUAIOM OTBETA.

«Heyooenemeopumenvro»

Teopernueckoe cojlepkaHue Kypca OCBOCHO YacCTUYHO, HEOOXOJMMBbIE MpaKTHUYECKHUE
HaBBbIKU HE c(hOPMHUPOBaHbBI, OOJBIIMHCTBO MPEAYCMOTPEHHBIX IPOrpaMMOi 00yUeHHs yUeOHBIX
3aJaHuil He BBIMOJHEHO. OO0ydaroluiics He 3HAeT OCHOBHOI'O COJIEPYKaHMsI PEKOMEHIOBaHHOU
JUTEpPaTyphl, AOMYCKAET CYIIECTBEHHbIE ONIMOKM B OCBEUIEHMM IOCTAaBJIIEHHBIX Bompocos. He
MOJKET YBSI3bIBaTh MaTe€pHall C COBPEMEHHOCTBIO.

7.4. KoHTpoJIbHBbIC 3aJaHMsl M HHbIe MaTepHalibl, HeOOXOAMMBbIE I OLEHKH
3HAHMH, YMEHHi, HABBIKOB

Bomnpocs! 1J1s1 NOATOTOBKH K MPOMEKYTOYHOM aTTeCTAlMHU
(3auér)

. MapkeTuHr B My3eiiHOW JesTeIbHOCTH: MTOHSATHE, COJIEpKaHne U OCOOEHHOCTH.
. My3eliHblii MApKETUHT B CUCTEME COLUAIbHOTO MAapKETUHTA.
MapkeTrHr 1 KOMMYHUKATHBHAs IOJINTUKA COBPEMEHHOTO My3€sl.
. My3eliHblii MApKETUHT: B3aUMOJCHCTBUE C Ay IUTOPUEH.
. [lonsiTue u cnenuduyeckne 0cOOEHHOCTU MaPKETUHTOBOM Cpe/Ibl My3esl.
. Mukpocpena. Makpocpena. Cuctema B3aUMOAEHCTBHS My3€d C MapKETUHIOBOMI

OUTAWN P

cpemnoi.

. Makpocpeza My3esl, €€ OCHOBHBIE (DaKTOPBI.

. TpeboBaHus, MpebsIBIIEMbIE K TIPOIIECCY MAPKETUHTOBOTO UCCIICAOBAHMS.
. KauecTBeHHbBIE 1 KOJTMYECTBEHHBIE METO/IbI cOOpa WH(pOPMAIIHH.

10. My3elHBIi TOCETUTENh: UCCIICAOBAHNE U OCOOCHHOCTH.

11. TIporpamMMbl aKTUBHOTO MPUBJICYEHUS TyOJIIMKH B My3€H.

12. O6mas xapakTeprucTuka GopM KOMMEPUYECKOH IeATEIIbHOCTH My3esl.

13. Ouenka 3¢ppeKTHBHOCTH KOMMEPUECKON JESITETHHOCTH MY3€sl.

©O© 00
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14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

My3elHbli MarasuH: OCHOBHBIE 3JIEMEHTHI U ONBIT OPraHU3aluH.

CyBeHMpHas IPOAYKIIMS My3esl.

Oco0eHHOCTH TTA0JIMK PUIICHIITH3 B My3€e.

My3eliHoe kade: OmbIT OpraHUu3aIiy.

Oco0eHHOCTH MTA0JIMK PUIICHIITH3 B My3€e€.

My3eii 1 cpencTBa MacCOBOM MH(POPMAIIUH.

3amauu Mmy3eeB B pabote co CMU.

CtpykTypa paboTsl coBpeMeHHOTo My3esi co CMU.

[TponBuxeHune My3es uepes IpeICTaBUTENBCTBO B ceTU VIHTEpHET.

Hanpasnenus pa3BuTusi My3eiHOTO caidta.

PoiHOYHAs cerMeHTalus U €€ 1eJIU.

[Ipu3Haku cermMeHTanuuu pbIHKA.

[Tyt pa3BUTHS HOBBIX MOJIX0JIOB B peaIM3allMi MAPKETUHTOBBIX CTPATErHil B My3ee.
OTanbl CTPATErNYECKOT0 IJIAHUPOBAHUSI.

Crparernyeckuii ayaut. OCHOBHBIE 3JIEMEHTBI CTPATErMUECKOI0 ayuTa.
busznec-nanupoBanue. buznec-miax.

IIpaBOBOM pEKUM NPEAIPUHUMATEIBCKON ACITEIBHOCTH B My3€€.

Orarnbl BBeICHUS MJIATHBIX yciyr. CebecTouMOoCTb.

DneKTpOHHAas KOMMEPLIUS B My3€e€.

DNEKTPOHHBIM My3€HHBIA MarasuH.

MeTto/10510THsl HEKOMMEPUECKOTO MapKETHUHTA.

Bubl MapkeTHUHra, akTHBHO IPUMEHSIEMBIE B My3€€.

BHyTpeHHnI MapKEeTHHT KaK HHCTPYMEHTApUI BO3/IEUCTBUS Ha KOJUIEKTUB MYy3€esl.
I{eHOBOI MapKETUHT My3€sl.

KosinuecTBeHHBIN U KAYECTBEHHBIN MAPKETUHT B MYy3€€.

Crneuuanu3upoBaHHas MapKETHHIOBas Cioyx0a My3es: OCHOBHBbIE 3aJaud U

HaIpaBJieHUs: pabOTHI.

40
41

. MecTto 1 (hyHKIIMM MapKETUHTOBOI'O KOHTPOJISI B My3€e.
. MapkeTunroBble uccienoBaHusi B My3zee. OCOOEHHOCTH MOMCKAa, KPUTHUYECKOTO

aHalin3a U CMHTC3a MapKeTHHFOBOﬁ HH(bOpMaHHH

42
43
44

. CerMeHTanus MHPOPMAILIMOHHOTO PhIHKA, IPOTHO3UPOBAHUE CIIpOca.
. MeToibl ¥ HapaBJIeHUs OJUTUKA KOMMYHUKAIIUK B My3€€.
. JdesTenbHOCT,  My3€sl 1O  YCTAaHOBJIEHMIO M TOJAEpXKaHUIO  CBS3eH ¢

00IIECTBEHHOCTHIO.

45

46.
47.
48.
49.
50.
51.
52.
53.
54,
55.

. Lenessie rpynmsl NabIuK pUIICHIIH3 B My3€e€.

DaHAPEU3UHT — OJHO U3 HANPABJICHUN CMEIIAHHBIX METOIOB OocylecTBiIeHus [1P.
CHnoHCOPCTBO, MaTPOHAXK, OJIArOTBOPUTEIBHOCTD.

3apyOeKHbIN U OTEUECTBEHHBIH OIBIT MAOIUK-PUICHIIIH3 B My3€e€.

OcHoBHbIE TPeOOBaHUS K peKJIaMe MY3esl.

Opranuzanys peKIaMHON I€ATEIbHOCTH MYy3€sl.

[lewaTHas pexnama My3es, COCTaBICHUE PEKIAMHBIX TEKCTOB.

Bunasl My3eliHON pEKIaMBl.

[Ipecc-penus myses.

Pa3paboTka pupmMeHHOTO CTHIIS My3esl.

IIpuMeHeHne 3JIEMEHTOB MapKeTMHra B My3esx KpbimMa ¢ ydeToM COBpEMEHHOH

roCyJapCTBEHHOM KyIbTypHOM monuTuku B Poccuiickoit @enepanuu B chepe KyJIbTyphl.

56
57
58
59
60

. Imumx My3est: coiepKaTesIbHbIA aCIIeKT.

. YIipaBiieHHE MapKETUHIOM B MY3€€.

. Henm u 3anaun noapasaeneHusi MapKeTUHTa My3esl.
. OyHKIMYU NOApPA3AETIEHUS MAPKETUHTa MYy3€sl.

. [Tonoxenue 06 oTaeNe My3eMHOrO MapKETHHTa.
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Bonpocs! 111 NOATOTOBKH K POMEKYTOYHOM aTTecTanuu (3K3aMeHy)

1. OcoGeHHOCTH MEHEKMEHTA B MYy3€HHOM eI TEIIbHOCTH.

2. MeTo/Ibl CTPaTeruiecKoro ypaBiIeHUS MYy3€eB.

3. Pa3HOBHIHOCTH My3€€B 10 UX PUHAIIICKHOCTH.

4. Tlepconan my3es: OCHOBBI opranu3arui. OCOOCHHOCTH OCYIIECTBIICHUSI COIMATBLHOTO
B3aMMO/ICHCTBHS MIEPCOHAA U PEAIU3alMU €T0 POJIA B KOMAH/IE.

5. Oco0eHHOCTH KaJIpOBOT0 cocTaBa My3esi. Poiib BOJIOHTEPOB B My3€e.

6. upexTop coBpemeHHOro My3es. OmpepereHHe Kpyr 3afad PyKOBOIUTENS My3es B
paMKax TIOCTAaBJICHHOW IEM W BBIOOP ONTHMAIBHBIX CIOCOOOB HMX PEIICHUS, UCXOAS U3
JICHCTBYIOIINX MTPABOBBIX HOPM, HMEIOIIIMXCSI PECYPCOB M OTPAaHHYCHH.

7. JJoMKHOCTHBIE 00S13aHHOCTH M KBATH(UKAIUS COTPYIHIUKOB MY3€sl.

8. Ynpasienue GpoHmamMu mMy3ses.

9. YmpasieHue My3eiHBIMU TIPOrpaMMaMu, a[peCOBAHHBIMHE ITyOTIHKE.

10
11
12

. YrpaBieHue My3eHOW HEIBUKUMOCTBIO.
. YpaBieHue puHaHCAMH MY3esl.
. Opranuzanusi CcoAeWCTBUS MYy3€l0 B paMKaX COBPEMEHHOW TIoCyJapCTBEHHOM

KYJIBTYpHOH noMUTHKYU B Poccuiickoit denepanuu B chepe KyabTyphl.

13
14
15
16
MOIX0/1a.

17.
18.
19.
20.
21.
22.
23.

. ®anapaii3uHroBast OJIUTHKA MYy3esl.

. CIIOHCOpPCTBO MY3€€B: OTE€UECTBEHHBIN U 3apyOekKHBIN OIbIT.

. KoHTpOIB 1 yuer pacxonos my3ses.

. XapaKTepI/ICTI/IKa OCHOBHBLIX 3JICMCHTOB YIIPABJICHHUA MY3CEM C IMO3UIUU CUCTCMHOTI'O

CoBpeMeHHBIE TPEOOBAaHHS K MEHEIKEPY B My3ee.

OcHOBHBIE IEPUO/IBI PA3BUTHSI TEOPUU U MPAKTUKH YIIPABICHUSI.

3aKOHOM€pHOCTI/I nu HpI/IHIII/IHI)I MCHCIIP)KMCHTA B Mysee.

MeToibl MEHEDKMEHTA B My3¢ee.

OpFaHI/I3aIlI/IOHHO-aI[MI/IHI/ICTpaTI/IBHI)IC METOAbI ynpaBHeHI/IfL

DKOHOMUYECKHE METO/IbI YITPABJICHUS.

ConnanbHO-TICUXOJIOTUYECKUE METObI yrpaBiaeHuss. OCOOCHHOCTH OCYIIECTBICHUS

COIIMAIBHOTO B3aUMOJICHCTBUS nepcoHala.

24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.

BHyTpeHHss 1 BHEIIHSA Cpella My3es.

Meronbl uCCIe10BaHNs BHYTPEHHEN U BHEILIHEW CpEbl My3esl.

ConepxaHue, IPUHIMIIBI U BUJIbI IJTAHUPOBAHUS.

Crparerndeckoe u TeKyllee INIAHUPOBAHNUE B My3€€.

OrtaIbl JIaHUPOBAHUS B My3€e€.

Meronb! IIaHUPOBAHKS B MYy3€e€.

busHec-mianHupoBaHue B My3ee.

Tumbl Oprauu3alMoOHHBIX CTPYKTYP, UX IPEUMYILECTBA U HETOCTATKH.
®opmanbHbIe U HehOpMaJIbHbIE OpraHU3al[iH: TPYIIIbI, POJIU U B3aUMOJICHCTBUE.
JenerupoBaHue OJHOMOYUI U OTBETCTBEHHOCTH.

Cucrema KOMMYHHMKALAN B YUPEKICHUU.

IIpoexTupoBaHue OpraHU3allMOHHBIX CTPYKTYP.

TpebGoBanusi, mHpenbsABISEMble K OpPraHU3allMOHHBIM CTpyKTypaMm. [IpuHIumns

MOCTPOCHUS OPraHU3aAIIMOHHLIX CTPYKTYP YIIPABJICHHA.

37.
38.
39.
40.
41.
42.
43.

Conepn(aHHe U DBOJIOIMS ITOHATHUS «MOTHUBAITUA». TeOpI/II/I MOTHUBAIIUU.
CopneprxaTenbHble TEOPUN MOTHBALIHH.

IIpoueccyanbHble TEOPUU MOTHBALIUH.

Cucrema MOTUBAIIMH COTPYAHUKOB MYy3esl.

Poxp m 3HaUeHNE y4d€Ta, OTYCTHOCTHU 1 KOHTPOJIA.

Bunasl yyera u 0T4€THOCTH, TpeOOBAaHUS K UX OpraHU3allHU.
Copepxanue U KiaccupUKalys yIpaBIeHUECKUX PELIICHHH.
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44, Dranpl npolecca NMPUHATUSA YIPABJICHYECKUX PEIIEHUN HCXOAS U3 JEHCTBYIOLIUX
MIPABOBBIX HOPM, UMEIOLINXCS PECYPCOB U OTPaHUYCHHUI.

45. YcnoBus 3GGEKTUBHOCTH YIIPABICHYECKUX PEIICHUH.

46. MeToapl MPUHATUS YIPABICHUECKUX PELICHUN U UX XapaKTEpUCTUKA HCXOIs U3
JIEMCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIMXCSI PECYPCOB M OTPAaHUYCHUH .

47. Buasl v ypoBHH aHain3a 3QGHEKTUBHOCTH B My3€e.

48. Metosl aHanmu3a 3QPEKTUBHOCTH.

49. Onenka 3(hPeKTUBHOCTH TPYJa My3eHHBIX paOOTHHKOB.

50. MenemxmeHT nepconana. Cucrema yrnpaBieHHUS TEPCOHATIOM.

51. [InanupoBanue nmoTpeOHOCTH B iepcoHase. [lonbop mepconana.

52. O0yuyeHne U pa3BUTHUE NTEPCOHATIA B MY3€e.

53. Tunsl U NPUYUHBI KOHPIUKTOB, METOIBI UX pa3peIICHUS.

54. YrpapneHue KOHPJIUKTaMH U CTPECCAMHU.

55. [TonsaTre u GyHKIMK OPraHU3aAIMOHHON KYJIbTYPHI.

56. Tunonoruu OpraHU3aluOHHON KYJIBTYPHI.

57. ®opMHUpOBaHUE U U3MEHEHHE OPTaHU3AIMOHHOMN KYIbTYPHI.

58. dakTopsl, BIUAIONINE HA OPTaHU3AMUOHHYIO KYJIbTYPY MEHEKMEHTA.

59. IMonstue mpodeccnoHanbHOM STUKH PAOOTHUKOB MYy3esl.

60. JInuHOCTD, BIACTh U ABTOPUTET PYKOBOIUTEIIS.

KoHTpoJsbHbIe npakTHUYecKHe 3aJaHUS VIS IIPOMEKYTOYHOI aTTecTalum (IK3aMeH)
U OLECHKH YPOBHSl YCBOCHHSI O0OYYAKIIHMCH KOMIIETCHUHMI MO y4eOHOH IMCHUILIMHE
«OCHOBBI MEHEIKMEHTA U MAPKeTHHIa My3eiiHOr0 J1e/1a)»

1. ChopmynnpoBaTh BapuaHThl MUCCUU U3BECTHBIX MJIM 3HAKOMBIX Bam Mys3ees.

2. [Ipoenute SWOT-ananu3 s Mmy3es. OxapakTepu3yiTe MojiydeHHbIE PE3yJIbTaThl.

3. IIpoenute PEST-ananus nns mysest. OxapakTepu3yiTe OJIy4EHHBIE PE3YJIbTATHI.

4. CocTaBUTh OpraHU3ALMOHHYIO CTPYKTYpy YyIhpaBieHus wmy3eeMm. Onwumurte €€
IIPEUMYILECTBA U HETOCTATKHU.

5. Pazpaborats JIOJ>KHOCTHYIO WHCTPYKIHUIO MY3€HHOTO CIIeIIMaINCTa
COOTBETCTBYIOILIETO MY3€esl.

6. BaM HY)XHO NPUHSATH pELICHUE: U3MEHATh OPTaHNU3allMOHHYIO CTPYKTYPY MYy3€sl WJId HE
U3MEHATh. YKa)XUTE Ballly JIeHCTBUA 1O BHIOOPY 11esn U cOopy MHPOpMALIUH.

7. IlpuBenuTe mpuMepbl OCHOBHBIX HAIIMOHAJIBHBIX 3aKOHOB M HOPM, BIMSIOIINUX KaK Ha
paboTy My3esi, Tak U Ha ylpaBlieHHe My3eeM (BKJIo4as yrpaBiieHHue (GrHAHCAMU U KaJIpaMu).

8. CocraBbTe OpHud (TeXxHHUUECKOE 3aJaHKe) Ha pa3paboTKy MYJIbTUMEANa-UHCTAUIALNN
JUTSL MYy3€sl.

9. Pa3zpaborarte mNpoeKT HHPOPMALMOHHOTO MNHCbMA-TIPEAJIOKEHUS MOTEHIIMATBHBIM
CIIOHCOPAaM KOHKPETHOTO MY3€HHOI0 IPOEKTA.

10. CocTaBUTh I'paHTOBYIO 3asiBKY Ha MPOEKT WM MEpoNpusitue (KpaTko, 0003HAUYUTH
OCHOBHBIE COCTABJISIOIINE 3asIBKH).

11. Pa3zpaboraiite 3armpoc Ha MPOBEJCHNE MAPKETHHTOBOT'O UCCIICIOBAHUS IEATETLHOCTH
My3€esl 10 HUKECIEAYIOLIEN CXeMe:

1) Ha3zBanue my3es.

2) HanpaBnieHust 1€ TEIbHOCTH My3esl.

3) O6bexThl OpeHanHra (COOCTBEHHO MY3€l, KOHKPETHBIE MEPOTIPUATHUS U T. 1.).

4) IlpuunHbI, BBI3BaBIINE HEOOXOUMOCTh MAPKETUHIOBOT'O UCCIIEIOBAHUSL.

5) KonkypenTHas cpefa My3es, peTHOHaIbHAs crienuduka.

6) Ilo3unmoHnpoBaHe My3est Ha phIHKe (KJII0ueBble (DaKTOPHI ycrexa).

7) Uenu u 3ama4m MapKETHHTOBOTO MCCIICTIOBAHUS.

8) LlenecooOpa3HOCTh MPOBEACHUS UCCIIEIOBAHUS.

9) Cpoku mpoBeIeHUs NCCIICTOBAHMS.

10) ®opma mpeacTaBICHHOTO OTYETA.
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11) brogxeT MapKeTUHTOBOT'O UCCIIE0OBAHMUS.

12. IIpoananu3upoBaTh MApKETHHTOBYIO Cpely BBIOpaHHOTO Bamu my3es.

13. TlocrostHHBIE pacxoabl u3naTenscTBa Myses coctaBuiu 10000 py6. Ilepemennbie
pacxoapl — 60 py0. Ha eouHUIly MEYaTHOW MNPONYKIUHU. PeHTabenbHOCTh NPOU3BOJCTBA
u3JaTeNnbeTBa Mysest cocraBmwia 35 %. OObeM TPOM3BOJCTBA M pealHM3allud  MEeYaTHON
npoaykiuu — 700 .

Onpenenuts 1EHY 32 €IUHUIYY MTEYaTHON MPOAYKIIMU W 3arac MPOYHOCTH M3AaTeIhCTBA
my3esi. OxapaKkTepru30BaTh MOJy4YEeHHBIE PE3YIbTaThI.

14. PeHTabenbHOCTh CYBEHUPHOM MpOoayKIuu My3es coctaBuia 20 %. Llena 3a equHUIy

cyBeHupHOW mnpoaykuuun — 200 py0. OO0beM NpOM3BOJACTBA W peald3allii CYBEHHUPHOU
nponykummu — 500 mr. Kpemurtopckas 3amommkeHHOCTH coctaBmia 10 % or  oOmmx
KOMMEpPUYECKHUX pacxoloB My3es. JleOutopckas 3amomkeHHOCTr — 15 % or olmmx
KOMMepYecKuX pacxoqoB myses. Coippe u marepuasisl — 40 % oOT 00MMX KOMMEpPYECKHX
pacxos0B My3esl.

Ornpenenursb:

1) Ilokazarenun oOOpaYMBAaEMOCTH CBHIPpbS U MaTEPHANIOB, KPEIUTOPCKONH U JeOUTOPCKOM
3a/10JDKEHHOCTH MY3€sl.

2) Bpems HaxoxaeHHsT B 000OpOTE CBIpbS W MaTEpHUAJIOB, KPEIUTOPCKOW U JOeOUTOpCKON
3a/10JDKEHHOCTH MY3€sl.

3) OxapakTepu30BaTh MOJYYECHHbIE PE3YIIbTATHI.

17. TloaroToBbT€ MapKETUHIOBBIH MPOEKT IO OpraHu3aldd B MYy3€€ OJIHOTO W3
COBPEMEHHBIX CPEJICTB MPUBIICUECHUS MTyOTHKH.

17. Pa3pabotath mpoekt mpecc-penusa st CMU.

18. My3eliHbIii Mara3uH npojaer 3a roa B cpeaneM 2400 xaTajaoroB BBHICTABKHU 10 1IEHE
250 py0. 3a enunuity. OTAen MapKeTUHTa PEKOMEHIYET JBa Mecslia MpoJaBaTh MPOAYKLHUIO CO
ckuakoit 5 %.

OrnpenenuTsb:

1) CxonbKO KaTaJloTOB HY>KHO pPealiu30BaTh Mara3uHy, 4TOObI COXPAaHUThH CBOIO BAJIOBYIO

BBIPYYKY Ha IIPEKHEM YpOBHE?

2) Kakme naBa wMecsduna 1enecooOpa3Ho BBIOpaTh [UIs MPOBEACHMUS AaKIHUU 110

CTUMYJIMPOBAHUIO CObITA?

19. Ilpoananusupyite IeSTENBHOCTh JOOOr0 OTEYECTBEHHOTO My3es, KOTOpbIi Bel
MOCEIIAIA, B COOTBETCTBUM CO CTaHAapTamu, npeanoxkeHHbMU C. Panbspnom u P. Maiisom B
nyonukanuu «Kak My3ei 10KeH 3a00TUTBCS O TIOCETUTENEN:

HaumenoBanue myzes
1. PaGora ¢ xomnekuusaMu
2. loctynHOCTB
3. 3abota o moceruTene
4. MapkeTHHr
5. BbICTaBKHU U 2KCITO3UIUU
6. Pabora c mocetutenem
7. bezonacHOCTh

20. B tabnumax 1 m 2 mpeacTaBiieHbl JaHHBIE O IMOCEIIaeMOCTH My3esi M pa3Mepax
BXOJIHOM IJIaTHI JJIsl PA3IMYHBIX KATETOPUN TTOCETUTENEH 32 OKTAOPh U HOSAOPb.

Tabmua 1
CTpyKTypa IOCETUTENEN B My3€€
Kareropuu nocerureneit Uwucno mocetuteiel B OKTIOpe, Uucno moceruTeneii B HOsOpe,
qel1. qeJ1.
1. IHOCcTpaHHBIE TpaxiaHe 92 856 93673
2. Poccuiickue rpaxiaHe 198 233 177 995
Hroro 291 089 271 668
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Tabmuma 2
Bxonnas niata B Mmy3ee

Kareropuu noceruteneit

Bxognas niarta
B OKTSI0pE, pyoO.

Bxopgnas niara
B HOsIOpe, pyO.

1. UnocTpanHble rpaxaaHe

300

350

2. Poccuiickue rpaxiane

15

50

Onpenenuts:

1) Kak u3aMeHUIUCh 10X0/1bI My3€sl OT YBEIUUEHUS BXOIHOM IJIaThI.

2) Ilpoanamu3upoBaTh JHHAMHKY IOCTYIUICHHH OT MOCCIICHUH My3es HHOCTPAHHBIMU

rpakJaHaMy U rpaxxgasamu PO.

21. [Ipoananu3upoBaTh MAPKETHHTOBYIO Cpely BEHIOpaHHOTO BaMu My3est 1o ciiemyroniei

IKaJec:

18. -3 — cuibHOE OTPHUIIATEIHHOE BIIMSIHUE;
19. -2 — cpenHee oTpHUIIATEIBHOE BIUSHHE;
20. —1 — cnaboe oTpHUIATEIILHOE BIUSHUC,

21. 0 — HeT BIUAHMUS;

22. 1 — cmaboe MOoJIOKUTEILHOE BINUSIHUE;
23. 2 — cpeaHee NOJI0KHUTEIHHOE BIUSHIE,
24. 3 — CHIIBHOE TOJIOXKUTEILHOE BIIMSHUE.
25. OnpenenuTh, Kakue (pakTopbl OKa3bIBalOT OoOJbIIee BIUSHHE (KaK IMOJIOKUTEIHHOE,
Tak ¥ OTpHUIATEeNIbHOE) Ha My3ed u cdepy KylabTypsl B menoMm. Omnpenenuts Beca
KITFOUEBBIX (DAKTOPOB MAKPO- ¥ MUKpOCPebl. [IpeioKuTh HanpaBIeHUs yIydIIICHHS
MapKETHUHTOBOM Cpe/Ibl My3es.

®akTOopbl MAPKETUHTOBOM cpebl

Bmusane

Ha chepy
KYJIBTYPBI

()

Bnusuue OreHka
Ha My3ei (akxrTopa
(+-) (4=2%3)

Makpocpena

1. TTosutnueckue GpakTopsl

1.1. IIppopuTeTH MPAaBUTEILCTBA

1.2. AHTUMOHOIIOJIbHAS TTOJIUTHKA

1.3. HanoroBele 1 HHBIE JIBIOTEI

Obwas cymma

2. DxoHOMUYECKHE (paKkTOpbI

2.1. YpoBeHb 3aHITOCTH

2.2. Undunsmus

2.3. IlokynaTenbHasi CHOCOOHOCTh
HaceJeHHsI

Obwas cymma

3. demorpaduueckne GakTopsl

3.1. UncieHHOCTh HACETIECHUS

3.2. TTonoBO3pacTHON COCTaB HACEJICHUS

3.3. YpoBeHbp MUTpanyn

Obwas cymma

4. ConaabHO-KYIbTYPHBIE (haKTOPHI

4.1. YpoBeHb 00pa3oBaHus HACEICHHUS

4.2. Tpaguuyy HaCeJICHUS

4.3. HpaBCTBEHHOCTH 00IIIECTBA

Obwas cymma

5. Texaonorndeckne GaxTOpbI

5.1. Hay4Ho-TexHHYecKHe pa3paboTKu

5.2. HoBble KOMMYHUKAITH

5.3. PocT npon3BOAUTENHHOCTH TPy Ia

Obwas cymma

Hrtoro
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Muxpocpena

1. Buemnsas

1.1. IToTpeburenu

1.2. KoHKYypeHThI

1.3. ITapTHepHI

1.4. CrioHCcOpBI

1.5. bnaroTBopuTenu

1.6. 106pOBOJBITBI

1.7. KoHTakTHBIE ayAUTOPUU

Obwas cymma

2. BHyTpeHHss

2.1. ToBapHas NOJIUTUKA

2.2. IleHOBast MOJUTHKA

2.3. CObITOBasI IOJINTHKA

2.4. KoMMyHHKallMOHHAS TIOJTUTUKA

2.5. Opranusanus MapKeTHHTra

2.6. MapKeTHHIOBbII KOHTPOJIb

2.7. Opranu3anMoHHas KyJabTypa

Obwas cymma

Hroro

22. O606H_II/ITB CXOACTBa M pa3jiuusad MCKIAY KOMMCEPUYCCKMM H HCKOMMCEPYCCKUM
MAapKCTHHI'OM. I[aHHBIC IpCACTAaBHUTH B Ta6J'II/II_Ie.

Kputepuii cpaBHeHus | Hexommepuecknii MapKeTUHT | Kommepueckuit MapkeTHHT

CxonactBa

AJITOPHTM TIOBE/ICHHS HA PHIHKE | |

Paznnuus

O06nacTh NpUMEHEHHS

Xapaktep oOMeHa

Ienn mapkeTHHra

[IpenmymiecTBa maHHOTO BHIA
MapKeTHHTa

Oxwuanue npudbUIU

KaTeFOpI/II/I KJIIMCHTOB

Koukypennus

Ucnionb3oBanue KOMILIEKCa
MAapKETHHIa

23. I3y4nTh CUTYaIUIO U COCTaBUTh KapTy KOHQIMKTA.

B opranumzamuu ocBoOoauiIach JODKHOCTh HAayaJlbHUKA OAHOTO M3 oThenoB. Ha Hee
IPETEHYIOT JIBa COTPYIHHUKA, UMEIOIUX BBICOKYIO KBATU(UKALIMIO U COJIMIHBINA CTaX pabOTHI B
Mmysee, - iBanoB u Cunopos.

PykoBonuTens mopydyaeT cekpeTapro BbI3BaTh TOIO W JPYroro Ha COBEIIaHWE, Ha
KOTOPOM JIOJDKHO OBITh MPHUHATO pelleHre. B HazHaueHHOe BpeMsl MOsIBIIseTCs TOIbKO VBaHOB.
PykoBonuTenb 04eHb yAMBUWICS U CTAJl BBISCHATH B YEM JIEIO.

Oxa3zanoch, 4TO CEKpeTapb COOOIIMI O BBI30BE TOJNBKO VBaHOBY M MONPOCHI TOTO
yBenomuth CugopoBa. MiBanoB oOermian nepenatb, HO cpasy CupopoBa HE 3acTaj, a M03)Ke He
CMOT 3TOTO CJIeNaTh, TaK KaK €My CaMOMY IPUIUIOCH CPOYHO BBIEXATH B JIPYrO€ YUpEKJEHUE.
PyxoBoauTens nocnan cexperaps 3a CuIOpOBBIM, HO TOTO Ha MECTE HE 0Ka3aj0Ch, M COBELIaHHE
OTJIOKUJIM Ha CIEAYIOLIYI0 HENEI0. PyKOBOIUTENb CTPOro OTYMUTAN CEKpETaps U BEJENl €My
JIMYHO U3BECTUTH BTOPOTO MPETEHIEHTa O BPEMEHU BCTPEUH.

VY3HaB OT cekperaps o ciayduBliemcs, CUIOPOB PEIIN, YTO €T0 CONIEPHUK HAMEPEHHO HE
COOOIMI €My O COBELIAHUHU, M TMOJENUJICS 3TUMU COOOpaKEHUSMU C KoyieraMu. MHeHus
COCITY’KUBLIEB Pa3JIEIMIINCh: KTO-TO coryacuicad ¢ CuaopoBbIM, JPYTHE MOCUUTAIIHN, YTO BO BCEM
BUHOBAT cekpeTapb. A KTo-To cooOupun MBaHoBy, uto CHIOpOB HAacTpauBaeT COTPYIHUKOB
npotuB Hero. M Hawamoch. O0a mpeTeHJeHTa «3a IJla3a» OOBUHUIM JpPYr Opyra B KIEBETE,
BCIIOMHUHAJIU CTapble 0OU]IbI, CKPYITYJI€3HO YUUTHIBAIU HOBBIE.
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K MomeHTy perraromiero CoBelIanus, KOTOPOe BHOBL ObLIO OTJIOKEHO, HAa CeHl pa3 u3-3a
3aHATOCTH pyKoBoauTels, IBaHoB ¢ CHAOPOBBIM MPOU3BOIMIIN BIICYATIICHHE IABHUX BParos.

24. I3y4nTh CUTYAIUIO U COCTABUTh KaPTy KOH(IIUKTA.

Kak-To Ham HaYaJIbHUK  pacmpeiciui  OYepeaHYI0  paboTy MEXIy  Tpems
UCTIOJTHUTEIISIMUA, OJTHAM U3 KOTOPBIX ObLT si. K Ha3HAYEHHOMY CPOKY s BBITIOJHUIJI CBOIO YacTh
3aJlaHusl, @ MOW HaapHHUKH - HeT. U Toraa HadalbHUK BEJeNl MHE 3aHATHCA UX HEJ0pabOTKaMHU.
S Mor 661 MOJTYa IPOUTHOPUPOBATE ATO IOPYUEHUE, U HUYETO OBl He ciyunsiock. Ho s momren Ha
MIPUHITMIT ¥ OTKA3aJICS €ro BBIOJHATh, MOTUBHPYS TO TE€M, YTO NPH OJIMHAKOBOM 3apIuiaTte He
JOJKHO OBITh PAa3IMYHON HArpy3Kd. DTOT JOBOJ HE MOHPABHWICA HAa4anbHUKY. OH 3asiBWII, YTO
MBI HE XOTHUM padoTaTh, a 3apIuiaTy Tpedyem. S Bo3pasmil, 4TO €ro 3aMe4aHue HE 0 CYIIECTBY.
PazroBop mpoumcxoaun Ha ria3aXx y BCEro KOJUICKTHBA, W BCE MOHUMAIM, YTO HadaIbHUK
HecIpaBeUTMB KO MHE. [IpocTo s moman moj ropsdyro pyky. 3a IpeaiiecTBOBABIINE IECTh JIET
HUYEro TMoJ00HOTO HE CIIydalioch. S Bcerma OTHOCHICS K HEMY C yBakeHHWEM (OH HAMHOTO
cTapiie MeHs), HO B 3TOT MOMEHT MHE CTaJI0 OOHMIHO, YTO BMECTO MOXBAJIBI 5 TTOJIYYHJI HATOHSH.
Ecnu 661 OH MPOCTO MO-YEJI0BEUECKU TOMPOCUI ITOPadO0TATh JAOMOIHUTEILHO, YTOOBI BRIPYYUTH
yupexJieHue, st Obl, KOHEYHO, He oTKa3aics. Ho, mo cioBaM HavyanbHHKA, BBIXOJIUIIO, YTO MBI BCE
Oe3nenpHuKH. U 51 CO3HATEIHHO TOIIe Ha 000CTPEHUE CUTYAIIHH.

[Tocne OypHO#M «aHCKyccHM» sI BbIIIEN M3 KaOWHETa. YCIOKOUBIINCH, S BEPHYIICA,
MOJIOIIeN K HaYalIbHUKY W n3BUHMIICA. [1o-Moemy, on ynuBmics. Ho mocrapancst ckpbeITh 310, U,
K MOEMY yJIUBIICHUIO, CAM U3BUHUIIICA MIEPEI0 MHOI.

BoT yXe HECKONbKO JIET S «IIPOKPYYHBAIO» ITy CUTYallMI0 B Pa3HBIX BapuaHTax. Sl
MOHMMAl0, 4TO Benl cebs HempaBuiabHO. Hu mo ¢dopme, HH MO CyTH JAena y MEHA He ObLIOo
CEPbE3HBIX OCHOBAHUI BCTYINATh B IPEPEKAHUS C HAYAJLHUKOM. M BCe-Taku s HE BYIKY JIYYIIETO
BBIXOJIa JJIs cebsl, ueM «obocTpeHue». Benp eciau ObI g caeman camoe MpocToe (Kak Mo3)Ke MHE
COBETOBAJIM HEKOTOPHIC) U HE cTajl ObI BO3paXxkaTh, HO IIOTOM HE yIapwil Obl AJIBIIEM O ITaJiell, TO
nomien Obl MPOTHB CBOMX HPUHLHUIIOB, MOTOMY YTO 3TO ObLI Obl OOMaH. A s cuuTaro cels
JIOCTaTOYHO CHIILHBIM YEJIOBEKOM, YTOOBI HE IPHOETaTh K XUTPOCTH U JIKU.

51 mMor OBl 6€3POMOTHO BBIMOJHUTH UYXKYIO0 paboTy, HO OTOM MPOCTO CXOIUI OBl C yMa
OT HECNPaBEJIMBOCTH W 3JIOCTH. S Ke Jan TMOHSITh, YTO TOTOB 3allHINATh CBOI YeCTh U
JIOCTOMHCTBO, U 3aCTaBWJI HA4allbHUKA OTHECTHCHh KO MHE C YBaKeHHEM. B pe3ynbpTaTe s morien
Ha pabodee MECTO U C JIETKOM JIYIION cAeall Bce, YTO TPeOOBaIOCH.

Jlymato, 1 HayaJlbHUK WU3BJIEK ISl ce0s MoJe3Hbd ypok. S omryTi 3To mo cebe: ¢ Toro
pasa s He YCIIBIIIA B CBOM aJipec HU OJTHOTO IPyooOro CJIoBa.

25. U3 18 peiictBuii, 0003HAYEHHBIX B CIIMCKE, HAJO IIOCIEIOBATEIIbHO COCTAaBUTH
QITOPUTM PEIICHUS YIPABICHUYCCKUX MPOOJIeM, I Yero HEoOXOAMMO MPOHYMEPOBATh
JENCTBUS MOPSIKOBEIMU HOMEpaMu, HaunHasi ¢ 1 mo 18; BeIIEAUTh CTaAuU TMpoliecca MPUHATHS
U peayn3aIu YIpaBIeHICCKUX PEIICHUH.

HaunmenoBanue neiicTBUi (3TANIOB) NPUHATHSI YIPABJICHUYECKOIO PEIICHHSI Wnp. panr

. CrpykTypu3anus npobieMbl

. JJlokymeHTanpHOe opopmIeHHEe 3a/1a4

. Onpepienienne pa3permmMOCTH TTPOOIEMBI

. OHpeneneHI/Ie OTKJIOHCHUS @aKTH‘ICCKOFO COCTOSIHUS CUCTEMBI OT XKCJIaCMOTI'O

. OI_ICHKa CTCIICHU IMMOJIHOTHI U JOCTOBCPHOCTHU I/IH(l)OpMaL[I/II/I (o) npo6neMe

. Odopmnenue pemeHvst

. PazpaboTka BapuaHTOB pelieHus npoodIeMbl

RN | N[N —

. OnpesienieHne CynecTBOBaHUS MPOOIEMBI

9. OueHka HOBU3HBI IPOOIEMBI

10. KOHTpOJIb BBITOJHEHMSI PEILIEHUS

11. BeiGop pemenust

12. Onenka BapuaHTOB PEIICHUS

13. KoopauHarust AeMCTBUI HCTIOTHUTENICH PEIICHUS

14. TlocTaHoBKa 3a4a4 UCIOIHUTEIIM
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15. Be1bop KpuTepus OLICHKH BapUAHTOB PEIICHHS

16. YcTaHOBJICHHE B3aUMOCBSI3H C JPYTHMH MPOOIeMaMu

17. ®opmynupoBaHre IpoOIeMbl

18. OHpeI[eJ'IeHI/IC MMPUYIXMHBI BOSHUKHOBCHUA HpO6J’IeMLI

26. HeoOxoanMo 13 npuBeeHHBIX HIDKE 10 MyHKTOB OTMETUTH HETIPaBHIIbHBIC!
1. MOTHBBI OIIpENEIIAIOT HE TOJIBKO LI€/b, HO U IYTh €€ JJOCTUXKEHHUS.
2. OmnpeneneHue CpenCcTB MAOCTIDKEHHS LEIH TPEALNIeCTBYeT B IPOLECCe MOTHBALUH
BO3HUKHOBEHUIO IIOTPEOHOCTH.
3. Teopuu conepkaHusi MOTUBAIUU OOBSICHSIFOT, KaK YEJIOBEK JENacT CBOM BBHIOOP B TOW WM
WHOW CUTYaIINH.
4. A. Macnoy cuMTali, 4TO 4eJOBEK PacCMaTpUBAaeT Cpa3y HECKOJBKO Pa3sHBIX MOTPEOHOCTEH,
HaXOJALIMXCS MKy cO00H B KOMIUIEKCHOM B3aUMOJICHCTBHH.
5. [TorpeGHOCTE B cOy4acTUH TpeOyeT Co3JaHus JUIsl YeIOBEKa BO3MOKHOCTEH OoJiee MHUPOKOTo
B3aUMO/JICHCTBUSA C IPYTUMHU.
6. MoTHBanus — 3TO TO, YTO HHUIIMUPYET AKTUBHOCTD, ICATEIILHOCT YEIOBEKa H3HYTPH.
7. Uepapxust moTpeOHOCTEl B Teopuu A. Macioy OTHOCUTCSI B paBHOW Mepe KO BCEM JIFOJISIM.
8. MotuBaTopsl MOIUPHUIUPYIOT TOBEACHNE YEIOBEKA.
9. Teopus npuobpereHHbIX norpedbHocrelt J[. Mak-Knemianaa oTHOCHTCS K TEOpHIM Ipoliecca
MOTHBAIUH.
10. Bee noTpeGHOCTH yesloBeKa HaXOsAT OCO3HAHHOE YCTpaHEHUE.

27. Heob6xoanmo U3 mpuBeIeHHBIX HIDKE 10 MyHKTOB OTMETUTh HEMPABUIIBHBIE:
1. B Teopuu K. Anpnepdepa (B ominuue ot Teopun A. Macioy) yIOBIETBOPITh TOTPEOHOCTH
MPEANOJaraeTcsi Kak CHU3y BBEPX, TaK U CBEPXY BHU3.
2. Uepes cTUMYIBI BBI3BIBACTCS ACHCTBUE ONMPEIEICHHBIX MOTHBOB.
3. [loTpebHOCTH B caMOBBIpaXkeHHH, 10 A. Macnoy, 03HauaeT yBaKeHUE YeNOBEKa JPYTMMHU B
OpraHu3aIu.
4. He Bce nenn 001a1ar0T MOTHBALIMOHHON CHIIOH.
5. MoTHBHpPOBAaHUE COCTABISET OCHOBY YIIPABICHUS! OpraHU3aINEN.
6. IlorpebHOCTh BO BiacTu, mo teopuu Jl. Mak-Knennanna, accoruupyercst co CTpeMIEHUEM
YEJIOBEKa K JJOCTHKECHHSIM.
7. OOpeTeHue YIOBIETBOPEHHOCTH M HapacTaHWE HEYAOBICTBOPEHHOCTH - JBa pa3HBIX
npoiiecca, corsiacHo Bo33penusim @. ['epiidepra.
8. MotuBupytomue pakropsl y @. ['epridepra cocTaBisioT OKpyK eHUE paOOTHI.
9. BO3MOXHOCTHM WCIONB30BaHUS 3apabOTHOM TUIATBl KAk CTUMYJIHUPYIOIIETO CpEIcTBa
OTPaHUYEHBI.
10. Teopuu coaepkaHusi MOTHUBAIIMHM YACIAIOT BHUMaHUE aHAIHM3y (DAKTOPOB, JIEKAIIUX B
OCHOBE MOTHBAIIUH.
28. CocTaBbTe aHKETY IS OMpOca MOTEHIUAIBHBIX MoTpeduTenei. Onpenennre Kakum
00pa3oM MOHO BBIMTH Ha TOTEHIUATbHBIX MOTpeOUTENel U MPUBJIEYb UX K YYaCTHUIO B OMPOCE.
29. Pazpaboraiite nnan PR-kamnanuu ams 1ro0oro myses.
30. Pa3zpaboraiiTe mMpOEKT MY3€WHOTO Mara3uHa (IUIsl MIpUMepa MOXHO HCIOJB30BaTh
CBEJICHUS O JIIOOOM MYy3€e), UCIIOIb3Ys TAKHE MOHATHS KaK «MapKETUHT», «MY3CHHBIN TTPEIMET,
«TOBAp», «IOKYNATEIN», «CIPOC», KPECYPCHI MY3€E», «CYBEHUPY, KIIOCETUTEIIN), KTYPUCTBI».

7.5. KoHTpoOJbHBIE BONPOCHI H NMPAKTHYECKHE 3aJaHUs A/ PyOeKHBIX KOHTPOJICH,
KOHTPOJ/IBHBIC BOIIPOCHI M IIPAKTHYCCKHE 3aJlaHMA JI IPOBCACHUA HpOMC?KyTO‘IHOﬁ
arrectauMu (3K3aMeH, 3a4er) omnpeaedeHbl B MoHAe OLEHOYHBIX CPeACTB IO Y4eOHOI
AUCHUIIJINHE «OCHOBBI MEHCIKMEHTA U MAapKETHUHI'a My3ei/'m0r0 aeJaar
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8. IlepeyeHb OCHOBHOH W JONMOJHHMTEJLHOH y4eOHOHM JHMTEPaTypbl, HEOOXOIUMOI
AJISl OCBOCHHS TUCHHUIIHHBI

OcHoBHasl JuTEpPaTypa

1. Kupmiosa, H. b. MeHeIKMEHT COIMOKYJIBTYPHOR cepbl: yuyeOHOE mocoOue s
CIIO / H. b. KupumioBa. — 2-¢ uszn. — CaparoB, ExatepunOypr: IIpodoOpazoBanue,
Vpansckuii Gpeaepanbubiii yausepcutet, 2019. — 186 ¢. — ISBN 978-5-4488-0445-8, 978-5-
7996-2920-5. — TekcT: AMeKTpOHHBINA // DieKTpoHHO-O0MOMMoTeuHas cucrema IPR BOOKS:
[caiiT]. — URL.: http://www.iprbookshop.ru/87828.html.

2. llleBuenko, /I. A. OcHOBBI coBpeMeHHOTO MapkeTuHTa: yueOHuk / JI. A. IlleBueHko.
— 2-e¢ u3n. — Mocksa: JlamkoB u K, 2021. — 614 ¢c. — ISBN 978-5-394-03977-5. — Tekcr:
SJIEKTPOHHBIA // DnekTpoHHO-OuOmmoreunas cucrema IPR BOOKS: [caiir]. — URL:
https://www.iprbookshop.ru/107812.html.

JlonoJIHUTeIbHAS JIUTEpaTypa

1. Jopodeesa, JI. 1. Menemxment: yueonuk / JI. . lopodeeBa. — Mocksa: Aii [Tu Ap
Menua, 2021. — 514 c¢. — ISBN 978-5-4497-1331-5. — TekcT: 21MeKTPOHHBIH // DIEKTPOHHO-
OubmmoTeyHas cucrema IPR BOOKS: [caiiT]. — URL:
https://www.iprbookshop.ru/110571.html.

2. EropoBa, T. WM. OcHoBbel MmeHemkmenTa / T. WM. EropoBa; moj penakiuei
A. 5. BonkoBa. — MockBa, VkeBck: MHCTUTYT KOMIIBIOTEPHBIX HccaeaoBanui, 2019. — 136 c.
— ISBN 978-5-4344-0633-8. — TekcT: 3JeKTpOHHBIN // DIeKTpOHHO-OMOIMOTEeYHAsT CHCTeMa
IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/91975.html.

3. Mancypos, P. E. Texnonorun mapkerunra: npaktukym / P. E. MaHcypoB. — 2-e 3.
— Mocksa, Bonorna: Uadpa-Umkenepus, 2021. — 184 ¢. — ISBN 978-5-9729-0675-8. —
Tekct: amekTpoHHBIH // DiekrpoHHO-OMOMMoTeyHass cucremMa [IPR BOOKS: [caiiT]. — URL:
https://www.iprbookshop.ru/115224.html.

4. TlpuknagHold MeHemKMEHT: ydeOnoe mocobume / FO.A. Ipmkwr, H.W. VBanOoB,
A.C. Kokopes, A.A. ®omun. — M.: Hayunslii koncynbTant, 2018. — 440 c. — ISBN 978-5-
907084-10-0. — Tekct: 3mekTpoHHBIH // DiekTpoHHO-OMOMMOTeYHass cuctema [PR BOOKS:
[caiiT]. — URL: http://www.iprbookshop.ru/80796.html.

HNurepHeTr-pecypcnl

1. bubnuoreka rymanutapubix Hayk. — URL: http://www.gumer.info/.

2. bubnmorteka ydyeOHOI M HaydHOU nuTepaTypbl. Pycckuii I'ymanuTtapueiii HTepHeT
Vuusepcurer. — URL: WWW.I:U.RU.

3. YHuBepcuterckas AJIEKTPOHHAs oubnmoreka In Folio. — URL:
http://infolio.asf.ru/index.asp.

4. ®enepanbHblil 00pa3zoBaTeabHbIN MopTas «IkoHOMHUKA. Coruonorus. MeHeKMEHT».
— URL: http://ecsocman.hse.ru/.

5. DNeKTpOoHHO-OUOMHOTeHAs cucremMa «9BbC IPRBooks». — URL:
http://www.iprbookshop.ru.
6. DneKTpOoHHO-OMONMMOTEYHAass ~ cucTeMa  u3natenbcTBa  «JIaHby. - URL:

http://e.lanbook.com.

9. MeToanyecKue YKazaHusd 1J1s1 oﬁyqamumxca 110 OCBOCHHMIO JHUCHMITJIMHbI

[Tocne uyteHus BBOAHOHM JeKuuu mo y4deOHOW mucuuruinHe «OCHOBBI MEHEIKMEHTa U
MapKeTUHIa My3eHHOTO JeJ1ay IpenoaBaTeb 00s13aH 03HAKOMUTh 00YJarOIUXCS:

— C TEMaMH JIEKIUI U METOJAUKON UX KOHCIIEKTUPOBAHHS;

— IUTAHAMHU MTPAKTUYECKHUX 3aHATUN U METOAMKON X NMPOBEICHUS;

— C BOIPOCAMU JIJISl CAMOCTOSITETIbHON pabOThl M METOJMKONM KOHTPOJIS 38 UX U3YUYEHUEM;

— C BOIIPOCAMHU, KPUTEPUSIMHU CAAYU K3aMEHa, 3a4eTa U METOJUKOI ero MpoBeIeHUSI.
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[lepen nmpoBeaeHNEM OYEPEIHOTO MPAKTHUECKOTO 3aHATHS 00ydaronuiics o0s3aH:

— o0TpaboTaTh B KOHCIIEKTE BCE BONPOCHI K JAaHHOMY 3aHATHIO B 0O0BEME,
o0ecrneunBaroIleM YETKUE, ICHBIE U KOHKPETHBIE (C IPUMEPAaMU) OTBETHI;

— 0oTpaboTaTh (KOHCHEKTHBHO) IO JAHHOM TeMe BONPOCHI, OTHECEHHbIE K U3y4aeMbIM
CaMOCTOSITENIBHO.

JUi1s BBIIIOJTHEHMSI TOCTaBJIEHHBIX 3a/1a4 00yJarouncs:

— OCYIIECTBIISIET MOAOOP HEOOXOAMMON YYeOHOW, HAYYHOH, Y4eOHO-METOIUYECKOU
JUTEPATyphl U IEPBOUCTOYHHUKOB;

— IPOYUTHIBAET OTOOPAHHYIO JIUTEPATYpPy IO KaXJOMY BOIPOCY, a 3aTE€M COCTAaBIISET
KOHCIIEKT WJIN TE€3HChI OTBETA;

— OTYMTHIBAETCS 00 W3YUYEHHMH BONPOCOB HAa KOHCYJAbTALUAX, MPU BBITOJHECHUU
KOHTPOJIbHBIX PA0OT U Ipyrux (popM OLIEHKU TEKYIIHUX U OCTaTOYHBIX 3HAHUI.

VYcnoBusiMH 7151 yCHEITHOW CaMOCTOSITENIbHONW PaOOTHI SIBISIOTCS:

1. LleneycTpeMIEHHOCTb U CO3HATEIbHAsl aKTUBHOCTB!

a) OCO3HaHHas IOCTAaHOBKA LIE€JM, KOHKPETH3alMsl CBOMX 3aJady Ha CaMOCTOSITENIbHYIO
paboty;

0) BBIOOD crtoco0a IeHCTBUM, CPE/ICTB;

B) BOJIEBBIC YCHUJIUS;

I') aHAJIU3 CJIEJJaHHOI0, IOCTAaHOBKA HOBBIX 3a/1a4.

2. CuCTEeMaTUYHOCTD U MJIAHOMEPHOCTb.

@DopMbl U METO/bI U3YUEHHUS U KOHCIIEKTUPOBAHUS JINTEPATYPbI

B pabore Haj nuTepaTypoil MOKHO BBIAETHUTH 3 3Tana:

1. O3HaKOMUTENBHBIN, B X0JIe KOTOPOTO Bbl 3HAKOMHUTECh C KaTaJoroM OMOIHOTEKH,
JenaeTe BBIOOPKY K TeMe, 3aKa3blBaeTe JHUTepaTypy B OubOinuoTeke (y4yeOHHKH, ydeOHbIE
nocoOusi, pa3pabOTKH TeM IUIAHOB, IEPBOUCTOYHUKH U T.]1.)

2. DTan 4TeHHus JINTEepaTyphl.

K uyrenuto ectb onpesesneHHble TpeOOBaHUS:

1) cucreMaTHUHOCTh YTEHUS, T.€. YUTATh HE OT pa3a K pa3y, a eXKeJHEBHO, )KEIaTeIbHO C
3aMMCsSIMU B TETPAJISX U CO CBOMMHU UTOTOBBIMU BBIBOJIAMH (pE3IOME).

2) OCMBICIEHHOCTb YTEHHS, T.€. HAaJl0 OBJIA/1€BAaTh MOHATUWHBIM alIapaToM.

3. Dtan BefeHUE pabOUMX 3aMucei.

a) MOXXHO BECTH T. H. TEMaTHYECKHUE TeTpaau, B KOTOPBIX JIeNaTh BBIMHUCKU K
OTpe/ieIEHHBIM TEMaM, a TaK)Ke BECTH TOpaOOTKY JIEKIMIl Ha MOJIIX UJIM B CAMOM TEKCTE.

0) OCHOBHBIMH (hOpMaMH 3aMUCH IPOYUTAHHOTO MOTYT OBITh: IJIaH, TE3UCHI, KOHCIIEKT.

I. CocraBnenue miaHa NpOYUTAHHOIO. 3aMuch B (pOpMe MIaHA O3HAYAET MEPEUUCIICHUE
IJIAaBHBIX BOIPOCOB. B pe3ynbrare momydaeTcs, Kak Obl cxkaTas cxeMa M3y4aeMoro Marepuana.
Heckonbko MHaye BBIMIAIUT pa3BepHyThIM miuaH. Ero HazHaueHHe He TOJIbKO 3adUKCHPOBATH
IJIaBHOE B TEKCTe, HO M JIaTh HEOOXOJMMOe OOOCHOBaHME 3TOW MBICIH, (LU(POBBIE JTaHHBIE,
MHTEpECHble BbIpakeHUs, (axtbl). [lpuyem Bompochl IUIaHa MOXKHO H3JIOKUTh U CBOUMH
CJIOBaMH, U CJIOBAMH aBTOPA.

II. Becbma 1EHHBIM BHAOM 3allUCH TNpPU YTEHUM SIBJSIOTCS TE3UCHl (OCHOBHBIE
MIOJIOKEHHUSA, YTBepKIeHus oT rpedeckoro «Teas» — yrBepxknar). Te3ucsl COCTaBIAIOT
MIPOMEKYTOUHOE TMOJIOKEHHE MEXY IJIaHOM M KOHCHEKTOM. B HUX KpaTKo JaeTcsi OCHOBHOE
cojepkaHue KHUTH. [lepen Tem, Kak 3amnuchIBaTh TE3UCHI, IPOYUTAHHBIN TEKCT pa3feisiloT Ha
HeOOoJIbIIINe YacTH — pa3felibl, naparpadbl WK ke adb3alpl B COOTBETCTBUH C IUIAHOM U 3aTeM
(GopMyIHPYIOT CYHIHOCTh HMPOYUTAHHOTO CBOMMHM CJIOBaMH, Kak Obl OTBeYas Ha BOIMPOC: YTO
MMEHHO 3/IeCh YTBEpP’KIAeT, 3allMIaeT aBTop. Te3uchl MO3BOJIAIOT B KpaTKoi (opme 3amucarhb
000011eHHe ¥ BBIBOJIBI O MPOYUTAHHOM. T€3MCHl HA3bIBAIOTCS MPOCTHIMH, €CIIM BBHIMHCAHHBIE
MBICIM HUYEM HE TMOATBEPKAAIOTCS UM CIOXKHBIMH, €CIM OHHM TMOJKPEIUIIOTCS JI0BOJIaMH,
apryMeHTaMHu.
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CrnemoBaTenbHO, TP COCTABJICHUH TE3MCOB HEOOXOIUMO TIIYOOKO MpPOAyMaTh, MOHSTH
COJIep)KaHWE KHUTH, CTaTbU, W T.I., YMETh BBIJACIUTh OCHOBHBIC IOJIOKEHHUS M KPAaTKO HX
c(hOopMyIIUpPOBATH.

III. CocraBieHue KOHCHEKTa MPOYUTAHHOTO — OTO HauOoJiee CIOXKHBIH W
COJICpKATEIbHBIA METOJ] 3alUChIBAHUS MPHU padOTe C KHUTOH, TIOTOMY YTO OH OOBEIUHSET B
cebe BCcEe BHUIBI 3alMCH W BMECTE C TEM IMPEJCTaBIsAET CcOO0OM He4yTo Oojee IeIbHOE U
cBoeoOpazHoe. KoncmekT kHUTH (OT JIaT. «KOCHEKTyc» — 0030p) — 23TO Kparkoe,
MOCJICIOBATEILHOE H3JI0KEHHE OCHOBHOTO COJIEp)KaHWE KHHUTH, JICKIIMH, 3alliCaHHOE B
[OCJIe0BaTeNbHON (popMe, M OCBOOOXKIEHHOE OT MOBTOpeHHMH W T. 1. B Toxe Bpems B
KOHCIIEKTE CJIeJlyeT NPHBECTH, MOMHMO OCHOBHBIX MBICJIICH aBTOpa, BBIMUCKH W IUTATHI,
MOATBEPK/IAIOIINE OCHOBHBIC TOJIOKEHHUSI M BBIBOJbI, BBITEKAIOUIUE W3 KHUTU. HekoTopbiM,
HAYMHAIOIIUM pad0TaTh ¢ KHUTOU, KAKETCS, YTO HA KOHCIIEKTUPOBAHUE YXOJIUT MHOTO BPEMEHH.
OnHako HYXXHO IMOHSATh, YTO TBOPYECKHME 3allUCHM B BHJE KOHCIEKTa, IKOHOMST BpeMs,
CIOCOOCTBYIOT TJIyOOKOMY HM3yYEHHUIO Marepuana. Tpedyemoe i KOHCIEKTHPOBAHUS BPEMS
OyIeT HEYKIIOHHO YMEHBIIAThCS IO Mepe NPHOOPETEHUS HABBIKOB YTCHHUS M KPaTKOTO
W3JIOKEHUS TPOYUTAHHOTO.

[leHHOCTh KOHCMEKTa TMOBBIMIAETCA, KOTJa B HEM COACPKUTCA HE TOJBKO KPATKHil
MepecKka3 IMPOU3BEACHHUSA, HO M COOCTBEHHBIC MBICIH, KOTJa KOHCIEKT SBISCTCS ILJIOJIOM
pa3ayMuii ero coctaButTens (KelaTeabHO IeNaTh BHIXOJI HA COBPEMEHHOCTb).

MeToauka 3amuceii:

1. 3anmchIBaTH CleAyeT caMoe IJIaBHOE W 1O BO3MOXKHOCTH Hambosee KpaTKo (3aruch
JIOJDKHA OBITh C)KaTa U JIJAKOHUYHA).

2. HaumHath 3amuch HAIO C TIIATEIBHO IPOBEPCHHBIX OMOIMOTpaPUIECKIX JaHHBIX:

* (haMuIIMS ¥ MHUITMATIBI aBTOPOB,

* Ha3BaHME KHUTH WU CTaThU (TIOJIHOE),

* MECTO M T'OJ U3JaHHUs, U31aTEIBCTBO U T. 1.

* HOMEpa XKypHasa HJIH BBITYCKa,

* KpaTKUK UCTOPUUECKUI OYEPK BPEMEHHU HANMMCAHUS KHUTH U T. [I.

3. B Terpamsx peKOMEHIyeTcs OCTaBJSATh IIMPOKHE IO IS TOCIEAYIOIINX BCTaBOK,
JOMOJIHEHUM, 3aIIMCEel CBOUX MBICTICH.

4. 3amucy JOKHBI IeJIaThCSA TOJIBKO IOCJIEe OKOHYAHUS YTEHHUS JAHHOTO NCTOYHHKA.

WntepaktuBHble (opMbl oOyueHUs. YAENbHBIM BeC 3aHATUH, NPOBOAUMBIX B
WHTEPAKTUBHBIX (QopMax, OmNpenensieTcs TJaBHOW IIebI0 M 33jJadyaMd  [POTPAMMBEI,
0COOCHHOCTBHIO KOHTHHIEHTa 00Y4YaIOIINXCS U COAEPKAaHUEM KOHKPETHBIX TUCIUIUIMH, a TAaKKe
tpedoBanusiMu OI'OC ¢ yuerom cnerudpuku OIIOIL.

K Meromam WHTEpakTUBHOTO OOYy4YEHHS OTHOCATCA TE, KOTOpPbIE CIOCOOCTBYIOT
BOBJICYCHHUIO OOYYAIOIIMXCS B AaKTHUBHBIM TIPOIECC TONYYEHHUS] W TIepepaOOTKU 3HAHUM,
HampUMep: «MO3rOBOM IITypM» (araka), TpeHHWHIr, paboTa B TpyINax, MacTep-Kiace,
MpEe3eHTalus], TPUTJIANICHUE CIEeNHUANCTa, BBICTYIUICHHE B POJM OO0ydaromiero, paspadborka
MIPOEKTA, PELIEHNE CUTYAIIMOHHBIX 3a/1a4.

K wHTEpakTUBHBIM MeETOJaM OTHOCATCS TaKXKe TMPE3CHTAIMH C HCIOJb30BaHUEM
pPa3IMYHBIX BCIIOMOTATENbHBIX CPEJCTB: HMHTEPAKTHUBHOM JIOCKH, pa3JAaTOYHBIX MaTepHalOB,
BUJCO(PUIIBMOB, CIIAi0B, MyJIbTUMEAUMHON MPE3EHTALUHU U T.I1.

[IpenonaBanne W M3y4yE€HUE NUCLUMIUIMHBI TMPEANOJAraeT MCHOJIb30BaHUE CIEAYIOIINX
BHJIOB 00pa30BaTEIbHBIX TEXHOJIOTHH:

1. HWudopmannoHHble 00pa3oBaTeNbHBIE TEXHOJIOTHH — OOy4e€HHE B DIEKTPOHHOM
00pa3oBaTeNbHON Cpelle C IEeIbI0 PACIIUpPEeHUs JOCTynma K O0O0pa3oBaTeNbHBIM pecypcam
(TeopeTHdYecKu K HEOTPAaHUUYEHHOMY OOBEMY M CKOPOCTH JIOCTYIA), YBEIWYCHHS] KOHTAKTHOTO
B3aUMOJICHCTBUS C MpETofaBaTeIeM, MOCTPOCHHSI MHIUBUAYATbHBIX TPACKTOPHUMA TTOATOTOBKHA U
00BEKTUBHOTO KOHTPOJISI U MOHUTOPUHTA 3HAHUI 00YyJarOIINUXCS.

2. Pabora B KOMaHJEe — COBMECTHAs JEATEIHHOCTh OOYYAMOIIUXCS B TPYIIE IO
PYKOBOACTBOM JIMJepa, HalpaBJICHHas Ha pelieHue oOmell 3amaud MyTeM TBOPUYECKOTO
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CJIOKCHUA PC3YJIbTATOB I/IHIIPIBI/I[[yaJIBHOﬁ paGOTLI YJICHOB KOMaH/AbI C ACTICHUCM MMOJTHOMOYHM U
OTBETCTBCHHOCTH.

3. Case-study — anaim3 peaJbHBIX MPOOJEMHBIX CHUTYallMii, WMEBIIMX MECTO B
COOTBETCTBYIOIICH 00JacTH NMpodecCHOHaTbHON AESATENbHOCTH, M MOUCK BAapUAHTOB JIYYIIHX
peLICHU.

4, WUrpa —poijeBas HMHUTAlMs OOYYAIOUIMMHCS peajbHOW  MPOQEeCcCHOHATBHOI

JeSITEILHOCTH C BBIITOJTHEHUEM (YHKIUH CIICIUATUCTOB HAa PA3JIMYHBIX PAa0OYMX MECTax.

5. TIpoGiaemHOEe OOyYeHHE — CTUMYJIMPOBAHHE OOYYAIOIIMXCS K CaMOCTOSTEIBHOMY
IPUOOPETEHNUIO 3HAaHUM, HEOOXOAUMBIX Ul PELIEHUSI KOHKPETHON MPOOIIEMBI.

6. KonrekctHoe oOyueHune — MoTHUBalMs OOYYaIOIIMXCS K YCBOGHHUIO 3HAHUM IMyTeM
BBISIBIICHHSI CBA3EH MEXy KOHKPETHBIM 3HAHHEM U €0 IPUMEHEHHUEM.

7. OOyueHue Ha OCHOBE OIbITa — aKTHUBU3alLMs II03HABATEIBHON JEATENbHOCTH
00y4aromerocs 3a cYeT acCOLHUAIMHA U COOCTBEHHOT'O OIBITA C MIPEIMETOM H3yUCHUSI.

8. HuauBuayampHOoe  OOy4YeHHE  — BBICTpAaMBAaHHE  OOYyYalOMUMCS  COOCTBEHHOM
00pa3oBaTeNbHON TPACKTOPHH HAa OCHOBE (POPMHMPOBAHUS MHIUBHIYaJIbHONH 00pazoBaTeIbHOM
MPOrPaMMBbI C YU€TOM UHTEPECOB 00YUAIOIIErOCs.

9. MexaucuuIUIMHApHOE 00yUYeHHE — UCITOJIb30BAHUE 3HAHUI U3 Pa3HBIX o0nacTei, ux
TPYNIUPOBKA U KOHIIEHTPAIUSI B KOHTEKCTE peliaeMoil 3a1auu.

10. Omepexaromasi camMOCTOSATENbHAS padoTa — H3y4YeHHE OOYYAIOIIMMUCS HOBOTO
MaTepuaia 10 ero U3y4eHHs B X0/I€ ayTUTOPHBIX 3aHATUH.

Metoanueckue yka3aHus JUIsi 00y4YaroIUuXcs M0 OCBOSHHUIO MUCHUIUIMHBI TTPEICTABICHBI
Takke B METOOUYECKMX PEKOMEHIAIMIX IO TMPOBEACHUIO MPAKTHUECKUX 3aHATHH IO
mucuuruinHe «OCHOBBI MEHEDKMEHTa M MapKeTHHra MYy3€HHOro aena» U B MeToaudecKux
PEKOMEHIAIUAX TI0 CaMOCTOSITENbHON paboTe mo aucuuriianHe «OCHOBbI MEHEIKMEHTa U
MapKETHHIa My3€HHOIO JIENa.

10. MaTepuaJabHO-TeXHHYECKOE o0ecreyeHHe, HeOOXOMHMoe [JIsl OCYIeCTBJIEHHS
00pa30BaTeIbHOTO MPOIecca Mo THCIUTLINHE

[Ipy ocBOeHMM IUCHMIUIMHBI HCHOJB3YIOTCS Y4UeOHblEe aylUTOPHH JUIS TPOBEICHHUS
3aHATUH JIGKIIMOHHOTO THIMA, CEMHUHAPCKOTO THIA, JUIS TPOBEICHHUS TPYIIOBBIX |
VH/IMBUYaJIbHBIX KOHCYJbTAllMi, JUId NPOBEICHUS TEKYLIEro KOHTPOJIS M MPOMEXYTOUHOMH
aTTECTaIlHH.

[lepeueHb OCHOBHOrO O00OpYNOBaHMsS: CIEUUAIM3HpPOBaHHAs YydeOHas MeOeb,
TEXHUUYECKHE CPEICTBA O0yUeHusl, ydeOHO-HAIISIIHbIE TOCOONS.

[Tomemmienust Ui caMOCTOSITENbHONM pabOThl OCHAIIEHbl KOMITBIOTEPHOM TEXHHKOW ¢
BO3MOXKHOCTBIO TOAKIIOUEHHs K ceTu «VHTepHEeT» N oOecrnedeHneM J0CTyla B AIEKTPOHHYIO
UH(POPMALMOHHO-00pa30BaTENbHYIO CpEely YHUBEPCUTETA.

11. Ilepeyenb MH(POPMALMOHHBIX TEXHOJIOIHIi, HCIIOIb3yEeMbIX IPH OCYLIECTBJICHHH
06pa30BaTeJII)HOFO nmpomecca mnmo AUMCHMINIMHE, BRKJIO4Yast CIHCOK TIPOrpamMmMHOro
ol0ecrieyeHust 1 MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEM

Cnucoxk nporpaMMHoOro odoecrne4eHus

JInneH3noHHoe mMporpaMMHoe odecreyeHune:

1. Microsoft Windows 10

2. Microsoft Office 2010 (Word, Excel, PowerPoint)

3. Access 2013 Acdmc

CB000HO-pacnpocTpaHsieMoe WK OeclJIaTHOe MPOrpaMMHOe o0ecredeHne

1. Microsoft Security Essentials

2. 7-Zip

3. Notepad++

4. Adobe Acrobat Reader
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5. WinDjView

6. Libreoffice (Writer, Calc, Impress, Draw, Math, Base)

7. Scribus

8. Moodle.

CnpaBo4HbIe CHCTEMBI

1. CnpaBouno-nipaBoBas cucrema «["”APAHT»

2. Cucrema npoBepkH Ha 3anMcTBoBaHus «BKP-BY3»

3. Kynbrypa. P®. [TopTan KyabTypHOTO HacIeaus

4. Kynbrypa Poccun. MHpopManmoHHblii mopTain

DIeKTPOHHO-0MOJIMOTEYHbIE CUCTEMBbI:

— DnekTpoHHO-0nONMoTeuHast cucrema usnarenscra «JIAHb» https://e.lanbook.com
— DnekTpoHHO-0ubanoTeunas cucrtema «9bC IPRsmarty» http://www.iprbookshop.ru

12. MarepuanbHo-TeXHHYecKasi 0a3a, pexkoMeHayemasi Uil  aJanTalUM
JJIEKTPOHHBLIX M MEYAaTHBIX 00pPa30BaTeJbHBIX PECYpPCOB s O00yYAIOIIMXCA M3 YHCJIA
MHBAJIH/I0B

JlJis UHBaNMUAOB U JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMH 3/10POBbsI (JOpMa MPOBEICHUS
3aHATUH 1O JUCHMIUIMHE YCTAHABIMBACTCA O0O0pa30BaTEIbHON OpraHu3alMe ¢ y4eToM
0COOCHHOCTEH TCHUXO(PHU3UUYECKOTO Pa3BUTHS, WHAMUBUAYAIbHBIX BO3MOXXHOCTEH U COCTOSTHHS
3mopoBbs. Ilpu ompenenenuu ¢GopMbl TPOBEACHHUS 3aHATHH C  OOy4YarOIIMMCS-HHBAIHIOM
oOpa3oBarenbHasi OpraHu3alus JODKHA YYUTHIBATH PEKOMEHJALMU, JaHHBIE MO pe3ylbraram
MEIMKO-COLMAIbHON  DKCHEPTU3bl,  COJEp)KallMecs B  UHAMBUAYAIbHOM  Iporpamme
peabunuTalM MHBAIKUIA, OTHOCHUTEIbHO PEKOMEHIOBAaHHBIX YCIOBHI U BUIOB Tpyna. llpu
HEOOXOAUMOCTH Uil OOy4yaroUMXcs U3 4YHUCla HWHBAIMIOB M JIMI C OrPaHUYEHHBIMHU
BO3MOXKHOCTSIMH 37I0POBBSI CO3[AIOTCS CIEIUabHbIE paboyue MecTa C y4eTOM HapyIIEHHBIX
(GYHKUMI ¥ OrpaHUYEHUH KU3HEAEATEIIbHOCTH.
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