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1. Hesan u 32124 TUCHUTITHHBI
Pabouas mporpamma nucuuruinHbl «TeXHOJIOTUM YPEeryIupoBaHUS KOHQIMKTOBY» SBISETCS
9acThI0 OCHOBHOW 00pa30BaTENbHOW MPOTpaMMbl MOATOTOBKH OaKaJIaBpOB MO HAMPABICHUIO:
52.03.01 Xopeorpaduyeckoe HCKYCCTBO
eas TMCHMIIIMHBI:

MOATOTOBUTH OOydarolmuxcsi B 00JacTU TEOpPUM W MPAKTHUKUA KOHCTPYKTHUBHOTO
B3aMMOJICHCTBYS YEIOBEKa, BIIAJICIOIIETO HABBIKAMH MPAKTUICCKONM paOOTHI 110 PEryIupOBaHUIO,
pa3pelieHuI0 W YIpaBJICHHUIO  KOH(IUKTaMH B COLHMAIBHOM, MpOo(eCCHOHATHLHOM,
MOJIUKYJIBTYPHOM  TOJIMITHUYECKOM  OOIICHHH,  CIIOCOOCTBYIOIIETO  COTPYIHUYECKOU
JEeSTeIbHOCTH, TApMOHU3AI[MH OTHOLLIEHUI.

3agauyu TUCHHUILINHBI:

nodzomosums OOYHAIOIIMXCA K OCYIIECTBICHUIO OS()(PEKTUBHBIX COIHUAIBHBIX U
po(heCCHOHANBHBIX KOMMYHUKAIUN, MPEAYNPEKICHUIO W YPEryJIHUPOBAHUIO KOH(IJIUKTOB B
pa3InuHbIX chepax KU3HeAeATeTbHOCTH;

cpopmuposames 'y OOYyYAIOUMIMXCS KIIIOYEBBIE 3HAHHWS KOH(MIMKTOJIOTMH, HaBBIKH
MPEIyNpexXACHUS U YPEeryIupoBaHus KOH(DIUKTOB, CUCTEMHOTO MPUMEHEHUS TEXHOJOTHH HX
aHaJIN3a, TUArHOCTHKY, MPEAYIPEIKICHIS U YPETryTUPOBAHUS;

npuobwums  OOyYaIOIIMXCA K  HCIOJNB30BAaHHIO  A(O(PEKTHUBHBIX  TEXHOJOTHM
MIPEIYNPEKACHUS, TUATHOCTUKH U YPETYITHPOBAHUS KOH(IUKTOB;

oamb npedcmasieHue 0 KOHPIUKTE Kak (popMe COIUANbHOTO OOIIEHHS, €T0 CTPYKTYpe U
JTUHAMHUKE PA3BUTHS, TEXHOJOTHUSIX MIPEAYIIPEKIACHHS U YPETYITHPOBAHUS.

O6mas TpyA0EMKOCTh AUCHUILIUNHBI JI1 OYHOHN M 3a04HOM (POpM 00yUYEeHHS COCTABIISIET 2
3au€THBIC CMHMIIBI, /2 Jaca.

s ounoit (opmbl 00ydeHUS ayIUTOpHBIE 3aHATHA — 30 4YacoB, CaMOCTOSITEIbHAS
pabora — 36 yacos.

Jis 3aouHoit (opMbl OOy4YeHHS ayIUTOpHBbIE 3aHATUS —4 YacoB, CaMOCTOSITENIbHAS
pabota — 64 yacoB, mpomMeKyTOUHas aTTecTanus — 4 Jaca.

2. Hepeqeﬂb IJIAHUPYEMBIX pE3yJabTaTOB oﬁyqe}mﬂ o JMCuuIJinHe, COOTHECEHHBIX

¢ IVIAHUPYEMBbIMH Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeIbHOM NPOrPaMMBbI
KO/l U CO/IepKaHue 3HATh yMeThb BJajleTh
KOMIIeTeHIMH
VYK-1 ciocoben MPUPOTY KOHDIUKTA OCYIIIECTBIATH MTOUCK, HABBIKAMH
OCYILIECTBIISITh TOUCK, | KaK KPUTUYECKHI aHaJM3 U | OCYIIECTBIICHUS
KPUTUYECKUN aHaJM3 U | COLMOKYJIBTYPHOTO CHHTE3 HH(pOpMaIHY, MIOUCKA, KPUTUIECKOTO
CHHTe3 HH}popManuy, (deHomeHa; Kacarolleics pa3IMuHbIX | aHaJIM3a U CUHTE3a
MPUMEHSTh CHCTEMHBIH | TEXHOJIOTUH KOH(UINKTOB; IPUMEHSATh | HHPOPMAIHH,
MOAXOJ 7151 pEeIeHNUs MpenynpexIeHUI U CHUCTEMHBIH MOAXOA AT | Kacaromiencs
MOCTaBJICHHBIX 33134 ypETyJIUpOBaHUS peLICHNs OCTaBIEHHBIX | Pa3JIMYHbBIX
KOH(JINKTOB B 3aj1a4 B KOH()JIUKTOB;
npodeccHoHaANLHON npodeccCHOHANEHON PUMEHEHUS
JeSITEIbHOCTH cdepe, UCHONB3YS CHCTEMHOTO MOAX0/1a
TEXHOJIOTHH JUTSL peIICHUSI
peaynpexkIeHUs 1 MOCTaBJICHHBIX 3371a4 B
yperyJiupoBaHus npodeccuoHaNTBHON
KOH(JIMKTOB cdepe, HCHIONB3YS
TEXHOJIOTHH
NpeaynpexIeHUs 1
ypeTyIupOBaHuUs
KOH()IMKTOB
YK-3 cnocoben OCHOBHBIE IIPUEMBI U | OCYILECTBIISATh HAaBBIKAMMU
OCYILLIECTBIISITh HOPMBI 3()(HEKTUBHOTO | COLMATBHOE OCYILIECTBIICHHUS




COITMAILHOE
B3aMMOJCHCTBUC U
peaIn30BLIBATH CBOIO
pOJIb B KOMaH/Ie

COLIMATTLHOTO
B3aUMOJCHCTBHS;
MpUPOAY KOH(IHKTA
KaK (hopMBbI OOILICHHS;

B3aMMOJEHCTBHE U
pea30BbIBaTh CBOIO
pOJIb B KOMaH/E,
YUUTBIBAsI IPUPOLLY

COIIMAJILHOTO
B3aMMO/JICUCTBUA U
pean3anuu cBOei
poJiu B KOMaHJIe,

TEXHOJIOTHH KOH(IIUKTA KaKk (JOPMBI | YUUTHIBASI IPUPOAY
MIpeIyTpeXICHUS 1 OOIIeHMSI, YCTIOBHS KOH(UIMKTA KaK (pOpPMBI
ypETyIUpOBaHUS BO3HUKHOBEHHMS oOIIeHUsI, YCIOBUS
KOH(JIUKTOB KOH(JIMKTOB, UX BO3HUKHOBEHUS
NpeaynpeKICHUS 1 KOH(JINKTOB, UX
yperyJIupoBaHus B npeaynpeXIeHUs 1
npogeccuoHaNbHON ypEeryIupOBaHus B
chepe. poeCCHOHATTEHOM
cthepe
YK-6: crocobOeH | 3 PpeKTUBHBIC HCIIOJIb30BaTh HaBBIKAMU
YIIPaBIATH CBOUM | TIPHEMBI 3¢ PEeKTUBHBIE IPUEMBI UCIIOJIb30BaHMUS
BpEMEHEM, 0ecKOH(IUKTHOTO 0eCcKOH(MIUKTHOTO 3¢ EeKTUBHBIX
BBICTPpANBAaTh " | yrupaBJICHUS CBOUM yipaBJICHUS CBOUM IIPpUEMOB
peani30BbIBaTh BpPEMEHEM, BpEMEHEM, 0ECKOH(IIMKTHOTO
TPaEKTOPHIO CaMoOpa3BUTHEM U CaMOpPa3BUTUEM U YIPaBIICHHSI CBOUM
CaMOpa3BUTHS Ha | oOpa3oBaHUEM B o0Opa3oBaHHEM B BpPEMEHEM,
OCHOBE MPUHIUIIOB | TCUCHUC Bcel KH3HU, TeueHue Bcel JKU3HU, CaMOpPa3BUTUCM U

00pa3oBaHHs B TEUCHHE
BCEH JKU3HU

TE€XHOJIOTHH
MIpEeXyNPEXICHUS U
YperyIupoBaHus Kak
BHYTPEHHHUX, TaK U
BHEIIHUX KOH()IUKTOB

TEXHOJIOTHH
MpeIyNpPEXRICHUS U
YperyJIupoBaHUs Kak
BHYTPEHHHUX, TaK U
BHEIIHUX KOH(IMKTOB

o0Opa3oBaHHEM B
TCUCHHUE BCEH KU3HMU,
HpI/IMCHCHI/I}I
TEXHOJIOTH
MIpeIyTPEKICHUS U
YPEryJIUpPOBaHUS KaK
BHYTPEHHHUX, TaK U
BHEIIHUX KOH(INKTOB

3. MecTo AMCHHMILUINHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

Koz YII OIIOII YueOHsbIii 610K

b.1 brok 1. Jlucummmnsl (Moynn).

b1.B Yactsb, popMupyemas yuacTHUKaMU 00pa30BaTeNIbHBIX OTHOIIEHUI
b1.B.JIB.07 JIMcuMmImHel o BBIOOPY

b1.B./1B.07.03 TexHo0rMM yperyaupoBaHusi KOHQJIUKTOB

4. O0beM JIMCUMIUIMHBI B 3a4YeTHBIX e€IMHULIAX ¢ YKAa3aHHEM KOJHMYeCcTBa
aKaJeMH4YeCKHX YacoOB, BbIJIeJEeHHbIX Ha KOHTAKTHYI0 paldoTy oOydaloummuxess ¢
npenoaasarejgeM (M0 BHAaM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITEJbHYH PpadorTy
00y4yarIuXxcs

st 0uHOi popMBI 00YUEHHS

Buj yueOHoit padoThI Bcero Cemectpsl
yacob | 1 |2/ 3|4|5|6/7 |8 9

AynurtopHbie 3ausitusi (Aya) (Bcero) 36 36
B Tom uncnel8
Jlexru (JI) 18 18
Cemunapckue 3aasatus (C)
[Tpaktuyeckue 3ansatus (I1P) 18 18
CamocrosiTelbHAsi pagoTa 36 36
oOyuarommuxcsa (CPO) (Bcero)




IIpomeskyTouHast aTTecTaums
3aueT (3a4 ¢ OLIEHKOI) + +
Dx3ameH (OK3)
Kypcosas padora (Kyp)
KonTpoasnas padora (KP)
O011ast TPY10€MKOCTh \ 2 3.e. \ 72 72
Jist 3a04Hoi (hopmMbI 00yUEeHUs
Buj yueOHoit padoThl Bcero Cemectpsl
4acoB 1123 4 5 | 6| 7 8
AynuTopHble 3ansTus (Aya) (Bcero) 4 4
B TOM YHCJIE
Jlexmmm (J1) 2 2
Cemunapckue 3anstus (C)
ITpaktuyeckue 3ansatus (I1P) 2 2
CamocrosiTeibHast padoTa 64 64
odyuarwmuxcs (CPO) (Bcero)
IIpoMeskyTOUHasI aTTeCTALUSA
3advert (3a4 ¢ OI[CHKOI) 4 4
Ox3ameH (DK3)
KypcoBas patdora (Kyp)
KonTpoasnas pabora (KP)
O0mas Tpy10eMKOCTh [23e. | ™ 2

5. Copaep:xanue auci

UIUIMHBbI, CTPYKTYPHPOBaHHOE M0 TeMaM C YKa3aHHeM

OTBeJCHHOI0 HA HUX KOJHYeCTBA aKa/leMUYeCKHUX YacOB U BUAOB y4eOHbIX 3aHATHIA
5.1 Copep:xaHue pa3ies0B JTUCHUILUINHBI, CTPYKTYPHMPOBAHHOE 110 TEMaM

Ne HanmenoBanue ConepxxaHue JMCUHMILINHBI 110 TeMaM
n/nm | pasjaesa JIUCHUNIHHBI
1 | Pasgen 1. | Temal IlonsiTHe ¥ THNOIOTHSI KOH(IUKTOB
Teoperuyeckue oCHOBBI | 1. O0mias XxapakTeprCTUKa KOH(IIUKTA.
KOH(IMKTOI0THI 2. OOBEKT U mpeaMeT KOH(IUKTA

3. O6mas THHOJI0TUsl KOH(IJIUKTOB.

Tema 2. CTpyKTypa KOH(JINKTA

1.O0bEeKTUBHBIE 3IEMEHTHI KOH(INKTa

2.JINYHOCTHBIE 2JIEMEHTHI KOH(IUKTA

3. IIpoTuBOpeune MHTEPECOB Kak (hyHIaMEHTalbHasl MpUYMHA
KOH(JIMKTOB

Tema 3. /IuHaMHKa KOH(JIMKTA
1) [IpenkonpauKTHAS CUTyalUs (JATEHTHBIN epUuon);
2) OTKpBITHII KOHPIUKT (COOCTBEHHO KOH(MIUKT):
* MHIUICHT (Ha4aJio KOH(DINKTA),
* ScKayaus (pa3BUTHE) KOHDIMKTA,
* 3aBeplIeHNE KOH(IINKTA;
3) IocnexoHpIUKTHBIN TEPUOI.

Tema 4. BHYTPHIMYHOCTHBIH KOH(IHMKT
1.IloHATHE BHYTPHIMYHOCTHOTO KOH(IMKTA.
2. Buibl BHyTPMIIMYHOCTHBIX KOH(IINKTOB




3. [IpuumHBI BHYTPUIIMYHOCTHOTO KOH(MDIUKTA

4.TlocnencTBus BHYTPUIUIHOCTHOTO KOH(DIMKTA

5. CriocoObl U yCIIOBUS MPENYNPERACHUS BHYTPUINIHOCTHBIX
KOH(JINKTOB

6.Crioco0bl pa3penieHrs BHYTPUIMYHOCTHBIX KOH(IUKTOB

Tema S. MeXIMYHOCTHBIM KOHPJIUKT
1.0co06eHHOCTH MEXITMYHOCTHOTO KOH(INKTA
2.OYHKINU MEKITMYHOCTHOTO KOH(IUKTA

3. JluHaMHUKa MEXJINYHOCTHBIX KOH(DINKTOB
4.CTuny noBeieHUs B MEXKIIMYHOCTHOM KOH(IIUKTE
5.Crenuduka KOH(IMKTa B OpraHU3aliu

2 | Pa3nen 2.
IIpenynpexnenue u
yperyJupoBaHue
KOH(}JIMKTOB

Tema 6. CrpeccoycToiiuuBoOCTD KaK crocod
npeaynpexaeHnss KOH(PJIUKTOB

1. ITonsiTie cTpecca u da3bl pa3BUTHS

2. Ilpu4MHbI U UICTOUYHUKH CTpecca

3. [Ipodunaktrka cTpeccoB B MPOU3BOICTBEHHBIX CUTYAIUAX
4. MuauBulyaabHas CTpATETUsl M TAKTUKA CTPECCOYCTOHYNBOTO
TIOBEJICHHSI

Tema 7. Cnocodbl mnpeaynpexIeHusi H yperyJiupoBaHUs
KOH(INKTOB

1.IIpenynpexaenne KOHMINKTOB

2.TpynHocTd TPOPWIAKTHKN KOH(MIUKTOB M CIIOCOOBI HX
peynpexIeHus

3.IIpoGnema KOH(MIUKTHBIX JIMYHOCTEH

4 ITpodrrakTuka KOHQJIUKTOB.

Tema 8. Hopmbl aejI0OBOM JITHKM M HpeaylnpekIeHue
KOH()JIUKTOB.

1.HopMBI 1€710BOM 3THKW.

2. FOmop kak cpeacTBO MpeaynpekaeHus] KOHPIUKTa

3. TakTuka nzberanus KOHQIMKTA

4. TakTuKa CKPBITBIX EUCTBUM

5.0OCHOBHBIE MEXaHU3MbI TAKTUKHA B3aUMHOTO BBHIUTPHIIIIA.

6. YHUBepCaJIbHBIE CPENCTBA YPETyIUpOBaHUS KOH(PIUKTOB U
€ro pe3yJIbTaThl

Tema 9. IleperoBopsbl Kak cnocod yperyJupoBaHHsA
KOH(INKTOB

1.006mas xapakTepucTUKa IEPErOBOPOB

2.Tunonorus neperoBopos. OyHKIIMU IEPETOBOPOB
3.Crparernuu BeJIeHHS IIEPErOBOPOB

4.]lneamuka neperoBopoB.

5.AHaN3 pe3yNnbTaTOB NEPETOBOPOB U BBHINOJIHEHUE
JOCTUTHYTBIX JJOTOBOPEHHOCTEMN

6. TakTHueckue npreMsl BEACHUS IEPETOBOPOB

7. IlocpeTHMYECTBO B MEPETOBOPHOM IPOIIECCE

5.2 Pa3zgeabl AUCHUIVIMH € YKa3aHHEM OTBEJICHHOr0 Ha HHX KOJHMYeCTBA
aKajeMMYeCKMX YacoB U BHAOB Y4eOHBIX 3aHATHH (o4Hasi (opma o0yuyeHHs/3204HAA

(opma o0ydeHus)




Ne HaumenoBanme pa3aesia, TeMbl JUCHHIIJIMHBI KosnnuecTBo yacos
n/n ounast popma/ 3a0unas popma
BCEro B TOM 4HCJIe
JI C 1P Cp
1 Teoperuyeckne 0CHOBbI KOH(IMKTOJIOI MU 46/41 10/4 | 0/0 16/2 | 20/35
1.1 | IlonsATHe ¥ THIIOJIOTUS KOH(IUKTOB 8/11 2/2 0/0 212 | 47
1.2 | Crpykrypa KOH}IHUKTA 8/7 2/0 0/0 20 | 47
1.3 | unamuka koHQIUKTa 8/7 2/0 0/0 20 | 417
1.4 | BHyTpuIu4HOCTHBIN KOHQIUKT 8/7 2/0 0/0 20 | 417
1.5 | MexXnuyHOCTHBIH KOHQIUKT 1277 2/0 0/0 4/0 | 417
2 IIpenynpe:xaeHue u yperyJiupoBaHue 30/29 | 8/0 0/0 6/0 | 16/29
KOH()INKTOB
2.1 | CtpeccoycTOHUMBOCT Kak croco0d mpexaymnpexaenus | 8/7 2/0 0/0 2/0 | 417
KOH(IJIUKTOB
2.2 | CrocoOsl HpenynpexaeHuss W yperyauposanus | 8/7 2/0 0/0 210 | 47
KOH(JIMKTOB
2.3 | HopMBlI [1e/I0BO# ATUKH U MPEAYNPEKACHUE KOH(IUKTOB. 6/7 2/0 0/0 0/0 | 4/7
2.4 | IleperoBopbl KaK crioco0 yperyarupoBaHusi KOH(IMKTOB 6/8 2/0 0/0 2/0 | 4/8
ITpomexxyToYHasT aTTEeCTAIUs 3a4ET C OICHKOMN 0/4
Hroro yacos 7272 18/2 | 0/0 18/2 | 36/64
5.3. Conep:xaHue NporpaMmsl 10 TeMaM U BHIaM 3aHATHIA
5.3.1. Coaep:xkaHue mporpamMMbl 10 TeMaM M BHWAaM 3aHSTHH 1Js1 04HOH (opMbI
00yuyeHust
Ne
n/n Tema Kou-Bo Buabl yueOHBIX 3aHATHI M y4eOHbIe BOMIPOCHI
4acoB
1 2 3 4
IlonsiTue n Jeknus 1
THUTIOJIOTUS 1. O61mas xapakTepucTUKa KOH(IUKTA.
1 KOH(IUKTOB 2. OOBEKT U npeaMeT KOH(INKTA
3. [IpoGyiema TUTIOIOTUU KOH(IIMKTOB
JI-2 4. IIpakTuuyeckoe 3ansTue 1
[p.2 4 1. BeisBuTh criennuKy ¥ CyIIHOCTD KOH(IIUKTA.
2. Onpenenuth OOBEKT U TIPeAMET KOHPIUKTA
3.M3yunTth MOAXO/BI K TOCTPOSHHIO TUIIOJIOTUH KOHPIUKTOB
4.CoctaBuTh KIacCH()UKAIMIO KOH(PIUKTOB HAa OCHOBE MOTPEOHOCTEH
CyOBEKTOB B3aUMO/ICHCTBUS
CTpykTypa Jlexmus 2
KOH(UINKTA OOBbEeKTHBHBIE 3JIEMEHTHI KOH(IIMKTA
2.JINYHOCTHBIE ANIEMEHTHI KOH(IUKTa
3. TpormBopeunme wWHTEpecOB Kak (yHAAMEHTalIbHAs MPUIHHA
KOH(IIUKTOB
2 JI-2 4. IpakTuyeckoe 3ansiTHe 2
p-2 u. 1.0npenenuts MecTO M COJACpKaHWE OOBEKTHUBHBIX JIIEMEHTOB
kaoH(pKTa:1) 00beKT KOH(MIMKTA;2) YYaCTHHKH KOH(PIHMKTA;3)
cpena KoH(IUKTA.
2.PackpeITh copepkaHME JMYHOCTHBIX 3JIEMEHTOB KOH(JIMKTA:
OCHOBHBIC  TICUXOJIOTUYECKUE JIOMHHAHTHI TIOBEICHUS, YEPTHI
XapakTepa W TUIBI JHYHOCTEH; YCTAHOBKH JINYHOCTH, 00pa3yrolue
WJICANIbHBI THI HMHAMBUIYAJIGHOCTH; HEaJCKBAaTHBIC OICHKU H

7




BOCTIPUSATHS; MAHEPHI IOBEJICHUS; STUIECKHUEC IICHHOCTH.
3.Pazapaborath  KIacCH(UKAIIMIO  MPOTHBOPEYHMA,  KOTOPHIC
BBI3BIBAIOT KOH(MDIIUKT

JAnnamuka
KOH(IMKTA

JI-24.
[p-2 u.

Jeknmnsa 3

1) [IpenkondnukTHAS CUTYaIHs (JTaTEeHTHBIN TIEPHON);

2) OTKpBITHIA KOHPIUKT (COOCTBEHHO KOHMITUKT):

* HHIUJCHT (Hauauo KOH(IUKTA),

* scKananus (pa3BUTHE) KOH(IHKTA,

* 3aBepIIIcHUE KOH(IINKTA,;

3) [TocnekoH(IIMKTHON TTEPHOT.

IIpakTH4eckoe 3ansTHE 3

1.0mpenenuTh conepkaHue U poib MPeAKOH(GINKTHON CUTyalnn
2. PackpsITh TTOCIIeIOBATENBHOCTD ACHCTBHI, HAIPABICHHBIX Ha
NpOoQHUIAKTHKY KOH(IIUKTA.

3.0npenenuts cofepKaHue v CTPYKTYPY OTKPBITOTO KOH(IIHUKTA.
(Hagano, pa3BUTHE U 3aBepIICHNE KOH(INKTA)

3.BBISIBUTH IPU3HAKH U XapaKTEPUCTUKU TOCIEKOH(IUKTHOTO
nepuoja.

4 .IlpoaHanu3upoBaTh ¥ ONHCATh (YHKIMHA KOH(IIUKTA.

Buyrpuianun
OCTHBIH
KOH(JIMKT

JI-2 u.
Ip-2 4.

Jlexnus 4

1 IToHsiTHE BHYTPUIMYHOCTHOTO KOH(IIUKTA.

2. Bubpl BHYTPHUIMYHOCTHBIX KOH(DIMKTOB

3. [IpuumHBI BHYTPUIIMYHOCTHOTO KOH(IINKTA

4 TlocnencTBYsI BHYTPUIMYHOCTHOTO KOH(IUKTA

5.CriocoObl ¥ YCHOBHUS TPEAYNPEKIACHUS BHYTPHIMYHOCTHBIX
KOH()JIMKTOB

6.Crioco0BI pa3perieHus: BHYTPHIMIHOCTHBIX KOH(IHKTOB
I[IpakTnyeckoe 3ansitue 4

1.M3yunTs o0uryto XapaKTePUCTHKY BHYTPHJIMYHOCTHOTO
KOH(JIUKTA.

2.CocTaBuTh KilacCU(UKAIHMIO BHYTPUIHYHOCTHBIX KOH(JIMKTOB
2.BbIsIBUTh ~ TPUYMHBI ~ BO3HMKHOBEHUS  BHYTPHIIMYHOCTHBIX
KOH()JIMKTOB.

3.0npeaenuTs MOCAEACTBISI BHYTPUIMYHOCTHBIX KOH(JIMKTOB

MeKIHYHOCT
HBIH
KOH(JINKT

JI-2 ..
[p-4 u.

Jlexknus 5

1.0co0eHHOCTH MEXKITMYHOCTHOTO KOH(IIUKTA

2.OYHKIUHI MEXIMYHOCTHOTO KOH(INKTA

3. JlnHaMHKa MEXIMYHOCTHBIX KOH(IMKTOB

4.CTrim OBEICHUST B MEKIIMYHOCTHOM KOH(IIUKTE

5.Cnenudurka KOHQIUKTA B OpraHU3aluu

IIpakTH4yeckoe 3ansTHE 5

1.M13yunTh OOIILYyI0 XapaKkTepUCTUKY MEXKITMUYHOCTHOTO KOH(IIUKTA.
2.CocTaBuTh KiIaCCU(DUKAIMIO MEKITHYHOCTHBIX KOH(QIUKTOB.
3.Pa3o0pats 1 NpoaHaIM3UPOBATh THITBI KOHPJIMKTHBIX JINYHOCTEH
IIpakTH4eckoe 3ansTHE 6

1.Onpenenuts crienuduky KOHGIMKTA B OpraHU3aIin

2.MI3yunTh COOTHOILLICHHE NUHTEPECOB B OpPraHU3aLuH

3.CocrocTaBUTh TUII KOH(IMKTA U €r0 YYaCTHUKH

4. M3yuanTh BHYTpEHHHE KOH(DIMKTHI M KOHQUIMKTBI C BHEITHEH
cpenoit

5.M3yunTh COOTHOLIECHHE M B3aHUMOCBS3b MEXIYy KOHQIUKTHOU
cutyanueil 1 KOHQIMKTHBIMU JICHCTBUSME




CtpeccoycTo

Jlexmusa 6

HYHUBOCTH 1. [TousiTre cTpecca u (a3l pa3BUTHUS
KaK  crnocod 2. [IpyuuHBI ¥ HICTOUYHUKHU CTpecca
Npeaynpexsne 3. Ilpo¢unakTrka cTpeccoB B MPOU3BOACTBEHHBIX CHTYAIHSIX
HHA 4.MlnauBuayaipHas CTpaTerusi M TaKTHKa CTPECCOYCTOWYHMBOTO
KOH(JIMKTOB 24 IIOBEICHUS
TIp-2 q IIpakTHyeckoe 3ansaTue 7
1.0xapakTepu3oBaTh CTPECC U OMUCAThH €T0 TUHAMHUKY.
2.ComocTaBUTh XapaKTEPUCTHUKY CTpecca U JUCTpecca.
3.BBIIBUTH IPUYUHBI U UCTOYHUKH CTPECCOB
4.Pa3paboTaTh MPUHOMIIBI M YCJIOBHUsS NPOQUIAKTHKHA CTPECCOB B
IIPOM3BOJCTBEHHBIX CUTyaLUsX.
5.YcTaHOBUTH COOTHOIIICHUE MEXTY AHTHCTPECCOBBIM
PYKOBOACTBOM M aHTUCTPECCOBBIM NMOAYHHEHHUEM.
Croco0sI Jlexknus 7
npeaynpexmue 1.Ilpenynpexnenne KOHYIUKTOB
HUS U 2. TpynHocTH  TPOPUIAKTHKH  KOH(IMKTOB H  CIOCOOBI  UX
yperyJmpoBa MpeyTpexIeHUS]
HHUS 3.IlpoGnema KOHQIUKTHBIX TUYHOCTEH
KOH(TUKTOB 4.IIpo¢unakruka KOHGIUKTOB.
IIpakTuyeckoe 3ansaTHE 8
JrI[ngq 1. Omucath STHYECKHE HOPMBI U TTpaBUIIa OOIICHHS
2.IIpoananu3upoBaTh TUIWYHbIE IPUHLIUIIBI U CIIOCOOBI Pa3peIeHUs
BHYTPWIMYHOCTHBIX KOH()JIUKTOB.
3 .UccrnenoBaTh MEXaHU3MBI [ICUXOJOTHYECKON 3aIIIUTHI IMYHOCTH.
4.IlpoaHanu3upoBaTh W  ONKMCAaTh LEHHOCTHBIE  OPUEHTALUH
JUYHOCTH, HA OCHOBE TIONYYEHHBIX PE3YyJNbTaToB padOThl C
MmeToankoil M.Poknua.
5.ChopmynupoBaTh M NPEACTABUTh B BUIAC KOJJIaXKa: CHJIbHBIE U
cia0ble CTOPOHBI CBOEH JIMYHOCTH.
HopmMsbli Jlexmusa 8
JAeJI0OBOI 1 Hopwmpbl feoBo#t 3TUKH.
ITHKH U 2. FOMop Kak cpeacTBO NpeaynpexaeHust KOHPIUKTa
npeaynpexnae | JI-2u. 3. Taktuka u3beranust KOHQIMKTA
HHE 4. TakTHKa CKPBITBIX TEHCTBHI
KOH(IUKTOB 5.0cHOBHBIE MEXaHU3MBbl TAKTUKU B3aMMHOT'O BBIMTPHIIIA.
6. YHuBepcaJbHBIE CPEICTBA pa3pelleHHs] KOHQIUKTOB M €ro
pE3yIBTaTHI.
Ileperosopsl Jlexnus 9
KaK crnocoo 1.00mas xapakTepuCcTHKa IIEPETOBOPOB
yperyJupoBa 2.Tunonorus neperoBopoB. OyHKIMH TEPETOBOPOB
HHS 3.Crpareruu BeicHUsI IEPETOBOPOB
KOH(INKTOB 4.Jlneamuka eperoBopos.
5.AHanu3 pe3ynbTaToB IEPErOBOPOB U BBIMOJIHEHUE TOCTUTHYTHIX
JIOTOBOPEHHOCTEM
JI-2u. 6. TakTryeckre IpueMBbl BEIEHNUS TIEPETOBOPOB
[p-2u. 7. IlocpeAHUYECTBO B IEPETOBOPHOM IIpOLIECCE

IIpakTHyeckoe 3anaTHE 9.

1.M3yunTh ¥ BBIACINTH OTIIMYUTEIBHBIC OCOOCHHOCTH TEPETOBOPOB,
KakK ()OpMBI COLIMATBHOTO B3aUMOJCHCTBHSL.

2.BBIABUTH B3aUMOCBA3b MEXIY IEPEroBOpaMH,
COIIMAJBPHOTO  B3aMMOJAEWCTBUS M THUIIUYHBIMHU
3aBepIICHUS KOH(IIUKTA.

3. IIpoanann3npoBaTh CTpAaTETUU BEACHUS IIEPETOBOPOB.
4.BeyiMianTh M ONKCATh OOIME W OTIUYUTEIbHbIC XapaKTePUCTHKH

Kak  (Qopmoii
MOJIEIISIMH
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MCKAY MO3UITUOHHBIM TOPIroM U KOHCTPYKTUBHBIMU IICPECTOBOPAMHU.

10 Hroro Jlextuu — 18 waca. IlpakTrdeckue 3anstus — 18 yaca.
5.3.2.Conep:kaHue nMporpaMmbl 1o TeMaM M BHJAAM 3aHATHH JJIs1 3204HOH (OpPMBI
00yuyeHusi
Ne
n/n Tema Kou-Bo Buabl y4eOHBIX 3aHATHIA M y4eOHbIe BOIIPOCHI
4acos
1 2 3 4
1 IHonsiTHe 1 IIpakTuyeckoe 3ansTue 1
THUIOJIOTHS 1. BeisiBUTH crieniurKy U CYIIHOCTh KOH(IIMKTA.
KOH(INKTOB Mp.2 g 2. Onpenenuth OOBEKT U IpeAMET KOH(IUKTa
' 3.M3y4uTh MOAXO/BI K IOCTPOSHHUIO THITOJIOTUH KOH(INKTOB
4.CoCTaBUTh KJTaCCHU(UKAIIMIO KOH(PJIMKTOB HA OCHOBE MOTPEOHOCTEH
CyOBEKTOB B3aUMO/ICHCTBUS
2 | Buyrtpuanuun Jlexknus 1
OCTHBI 1.IloHATHE BHYTPUIMYHOCTHOTO KOH(IIUKTA.
KOH(JIMKT 2. Bubpl BHYTPHUIMYHOCTHBIX KOH(DIMKTOB
3. llpuunHBl BHYTPHIMYIHOCTHOTO KOH(IUKTA
2. 4 .IlocnencTBus BHYTPUIMIHOCTHOTO KOH(MIMKTA
5. CrocoObl ® yCNOBHS TPEAYNPEXJICHHS BHYTPHIMYHOCTHBIX
KOH(JIUKTOB
6.Crioco0bI pa3perieHus: BHYTPHIMYHOCTHBIX KOH(IHNKTOB
3 uToro Jlexuuu — 2 yaca. [Ipaktudeckue 3aHATHs — 2 Haca.

6.IlepeyeHn y4yeOHO-MeTOAMYECKOTO OOeCIeYeHHsT JIsl CAMOCTOSITEILHON PadoThI
MO THCIHUIJIHHE

6.1.

Hepeqeﬂb y‘leﬁHO-MeTOIlI/I‘IeCKOFO o0ecmeuyeHust AJs

CaAMOCTOATEJIbLHOM

padoThI MO AMCHUILINHE (JUIA 04HOH (POpPMBI 00y4YeHH)

Ne Tema Kou- Bonpocsl qis camocrosiTeqbHOro | Mopma KOHTPOJIA
u/n BO H3Y4YeHUsS BbINOJIHEHH S )
yacoB CaMOCTOATC/JIbHOU
padoTsI
1 IlonsiTne n 4 1.KondmuxTsr Kak o0bekt | [IpoBepka KoHCHIEKTa
THII0JIOTUS UCCIIeJ0BaHUS ncuxounoruy, | Omnpoc Ha
KOH(JINKTOB COLIMAJIBHOM TICHUXOJIOTHM, IEJAarOTUKH, | MPaKTHYECKOM
HOJIUTOIOTUH, MEHEPKMEHTA. 3aHSATHH.
2. DTUMOJIOT Ul TEPMUHA.
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2. Ctpykrypa 4 1.Kondmuxr Kak TUHAMHAYECKas | MpoBepKa

KOH(JIMKTA cuctemMa. OOBEKTHBHBIE  DJIEMEHTHI | KOHCIIEKTa,
KOH(IIUKTA. OOBeKT KOH(IHUKTA. | OMpOC Ha
2.Y4acTHUKH KOH(IUKTA. Panr | npaktuueckoM
ydacTHUKa KoH(iaukTa. HeocHoBHbIE | 3aHATHH
Y9aCTHUKN KOH(IHKTA.

3. Junamuka 4 1.Iunamuka xoH(pnuMKTa Kak mponecc | Ompoc Ha
KOH(JIMKTA €ro U3MEHEHHSI. MPaKTUIECKOM

2.B0o3HUKHOBEHHE KOH(IMKTAa ¥ €ro | 3aHATHH.
MEXaHU3MBbI. IIpoBepka
KOHCIIEKTa

4 BuyrpuinyHoctel | 4 1.ConmanbHas cymrHocTs | Ompoc Ha

i KOHQIUKT BHYTPUIMYHOCTHOT'O KOH(JIUKTA. | IPAaKTHYECKOM
2.01nnume BHYTPUJIMYHOCTHOTO | 3aHSTHH, MPOBEpKa
KOH(JIMKTAa OT JAPYIMX KPUTHYECKUX | KOHCIIEKTA.
CUTYyaluil B )KHU3HU YEJIOBEKa.

5 MexITu4HOCTHBIHI 4 1.ConnanbHas cymHocTs | Ompoc Ha
KOH(IMKT MEXIIMYHOCTHOTO KOH(JIIUKTA. | TPAaKTHYECKOM

2.MHoroo0pasue KOHKPETHBIX IPHYMH | 3aHATHH, TPOBEPKa
MEKIIMYHOCTHBIX KOH(JIMKTOB. KOHCIIEKTA.
6 CrpeccoycroitunBoc | 4 1.IlpyauHBI W HCTOYHHUKU CTPECCOB.
Th KaK CIocoo 2.Kondmukr poneli kak wuctoynuk | Ompoc Ha
npeaynpexIeHns ctpecca (M.Meckon). MPaKTHIECKOM
KOH(INKTOB 2.CoruanbHble COCTAaBJIAIONINE | 3aHATHUH,
CTpPECCOB. MpoBepKa
KOHCIICKTA.

7 Cnocoobl 4 1.IlonsTHE camoperyisiuuu | Onpoc Ha
npeaynpexIeHnus u IICUXHYECKOTO0 COCTOSIHUSL JIMYHOCTH. | IPAKTHYECKOM
yperyJiupoBaHust 2.MeToabl CHATHS ICUXOIEPETPY3KH. 3aHSATHH, TPOBEpKa
KOH(INKTOB 3.IIpuHnnmEL CaMOOLICHKH, | KOHCIIEKTa

CaMOYB2)KCHUS M CAMOYTBEPKIACHHUSL.

8 HopwmbI nes10Boii 4 1.TexHonoruu NPeAyNPEXICHUs | IPOBEPKA KOHCTIEKTa
ITHKH U KOH(JTUKTA.
npeaynpexieHue 2.COanaHCUpPOBaHHOCTh  COLMAJIBHOTO
KOH(JIMKTOB. B3aUMOJICHCTBUA W  NpeaynpexacHue

KOH(JIMKTOB.

9 IleperoBopsl Kak 4 1.Crpateruu u koHuenmuu | Ompoc Ha
crnocood [IEPErOBOPOB. MPaKTUIECKOM
yperyJMpoBaHus 2. OCcoOGEeHHOCTH MSATKOIO, KECTKOTO M | 3aHSATHM, TpPOBEpKa
KOH(JIMKTOB MPUHIUITHAATEHOTO MO/IX0/I0B K | KOHCIIEKTa

BEJICHUIO TIEPETOBOPOB.
10 Htoro 36 gacoB
6.2. IlepeyeHb yueOHO-METOANYECKOT0 OOecedeHHs IJIsl CAMOCTOATEIbLHOM
padoThI N0 AMCHUILIHHE (U1 3204HOI (hopMBbI 00yUeHHUsT)

Ne DopmMa KOHTPOJIS

w/n Tema Koa- Bonpocel AJist caMOCTOSITETILHOTO BbINOJHEHUS 3

BO HU3y4yeHust €CaMOCTOSITEJIbHOM
4acoB padoThI

1 IHonsiTHe 1 7 1.KondpmuxTb Kak o0wekT | IIpoBepka KOHCIIEKTa
THII0JIOTUS HCCIIeI0BaHUS [ICUXOJIOTHH,

KOH(JIMKTOB COLIMATLHOM TICHXOJIOTHH, II€/IarOryKH,

MTOJINTOJIOTHUH, MEHEKMEHTA.
2. DTUMOJIOTHsI TEPMHUHA.
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3. Meronsl wu3ydeHHsT KOHQIMKTHOT'O
B3aUMOJCHCTBHUA (METOABI M3Y4YEHHS MU
OLICHKH JINYHOCTH, METOJbI U3yUCHUSI U
OLIEHKHU TPYII, METOAbl AUATHOCTUKU U
aHajan3a KoH(MIUKTA,

CTpykTtypa
KOH(JINKTA

1.Kordmuxr Kak JMHAMHUYecKast
cucreMa. OOBEKTHBHBIE  DJIEMEHTHI
KOH(JINKTA. OOBeKT KOH(ITUKTA.
2.Y9acTHUKH KOH(]IIHKTA. Panr
ydacTHUKa KoHGumkTa. HeocHOBHBIE
YYaCTHUKYU KOH(IUKTA.

3.Makpo- m MHKpocpena KOH(DIHKTA.
4.JIN9HOCTHBIE DJIEMEHTHI KOH(IMKTA

ITpoBepka KoHCIIEKTa

JAnnamuka
KOH(JINKTA

1.lunamuka KOH(MJIMKTa Kak Mpolecce
€ro U3MEHEHHU.

2.Bo3HUKHOBEHHE KOH(PIUKTA H €ro
MEXaHU3MBI.
3.®axTopsl,
HEUTPAIHU3YIOIINE
KOH(ITUKTA.

4, ®a3pl KOHQIIUKTA.

CTUMYJIAPYIOILHE u
pa3BepTbIBaHUE

[IpoBepka koHcIIEKTa

BHyTpHIAMYHOCTHBI
H KOHQIUKT

1.CommnanbHas CYIIIHOCTh
BHYTPUIMYHOCTHOT'O KOH(JIUKTA.
2.01nunuue BHYTPHJINYHOCTHOI'O
KOH(JIMKTAa OT JAPYIMX KPHUTHYECKUX
CUTyauud B  JKM3HM  4YeJIOBEKa.
2.MHor000pa3ne KOHKPETHBIX MPHYUH
BHYTPMJIMYHOCTHBIX KOH()JIUKTOB.

MIpOBEpKa KOHCIIEKTa

3. Tunst BHYTPHWJINYHOCTHOT'O

KOH(DIIMKTA
MexaTu4HOCTHBIH 1.CoumnanbHas cymHocTs | Onpoc Ha
KOHQUIUKT MEXIJINYHOCTHOTO KOH(IUKTA. | TPAaKTHYECKOM

2.MHoroo6paszue KOHKPETHBIX IPHYMH | 3aHSATHH, IPOBEpKa

MEXJIMYHOCTHBIX KOH(JIMKTOB. KOHCIIEKTA.

3.Ilcuxonoruueckass HECOBMECTHMOCTD

JINYHOCTEH - HCTOYHUK

MEXIIMYHOCTHBIX KOH(IMKTOB.

4 MeToauku OnpeeneHus

TICUXOJIOTMYECKOM COBMECTUMOCTH
CrpeccoycToiiunBoc 1.IlpyunHel M UCTOYHHMKM cTpeccoB. | Ompoc Ha
Th KaK CI0c00 2.KoHduukr pojed Kak HCTOYHUK | HPAKTHUYECKOM
npeaynpexIeHns ctpecca (M.MeckoHn). 3aHATHH,
KOH(IUKTOB 2.CouuanbHble COCTaBJISIONINE | MTPOBEPKA KOHCIIEKTa

CTPECCOB.

3.Cy0OBeKTHBHO-TPEBOKHOE OTHOIICHHE

YeloBeka K CBOEH MpogecCHOHANTBHON

nesitenbHocTH (B.3urept, JI.JIanr).

4 VlnpuBuayanbHas cTparerus u

TaKTHKa CTPECcCOyCTOMYNBOTO

MTOBEICHUS
Crnoco0sbI 1.IlonsTHE camoperysauuu | Onpoc Ha
npeaynpexIeHnus u IICUXWYECKOTO COCTOSHUS JIMYHOCTH. | MPAKTUIECKOM
yperyJiMpoBaHus 2.MeToJbI CHATHS TICUXOIIEPETPY3KH. 3aHATHH, MPOBEPKa
KOH(IMKTOB 3. IlpuHnumnel CaMOOIIEHKH, | KOHCIIEKTa
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CaMOYBa)XXCHUS U CaMOYTBEPXKICHUS.
4 MeTonuku camoaHajus3a, KakK
CTpaTeruss W TaKTUKa MPEOJOJICHUS
KOH(IIUKTA.

5. TenecHo OpHUEHTHUPOBAHHBIE METObI
camMoperymsuuu  (JpIXaTenbHBIE U
(usnueckue JIBUKCHHS, METO/IBI
(hopMUPOBaHUS CTPECCOYCTONUNBOCTH).

3THUKH U

HopMbI 1e/10B0iA 7

npeaynpexieHue
KOH(JIMKTOB

1. Texnonoruu MPeAyIPEKICHUS
KOH(IIHKTA.

2.COaJIaHCUPOBAaHHOCTh  COIUAIILHOTO
B3aUMOJICHCTBUS W MPEIYNPEKICHHES
KOH(ITUKTOB.

3.IIpenynpexnenue KOH()JIUKTOB
MOCPEACTBOM W3MEHEHHSI OTHOILICHHUS K
CUTYaINN

4.Crioco0bl ¥ TpHEMBbl BIUSHUS Ha
OIMOHEHTa B IENAX MpPEAYNPEkKICHUS
KOH(IIMKTA

MPOBEPKa KOHCIIEKTA

crocoo

IleperoBopnl Kak 8

yperyJMpoBaHus
KOH(INKTOB

1.Ctpareruu u
IIEPETOBOPOB.

2. OCOOCHHOCTH MSTKOTO, KECTKOTO M
MPHHIUITHAATEHOTO TOZIXOJI0B K
BEJICHHIO ITEPETOBOPOB.
3.O(0PeKTUBHOCT,  MPHUHIUITHAIEHOTO
MOJIX0/1a K BEJCHUIO TMEPErOBOPOB IS
pelieHns KOH(IIAKTA.

4.HanuoHanbsHble 0c0OEHHOCTH
MOBEJICHUS B JICJIOBBIX NIEPErOBOPAX

KOHIIEIIIINN

MIPOBEpPKa KOHCIIEKTA

10

Hroro

64 gacos

7. D@OHA OUEHOYHBIX CPeACTB, IJsl NPOBeJeHHS] IMPOMEXKYTOYHOH ATTEeCTALMHU
00y4YaIIHXCS M0 TUCHHILINHE «TeXHOI0rum yperyJimpoBaHus KOH(PIUKTOB)
7.1. Buabl KOHTPOJIA U ATTECTALMH, (POPMBI OLIEHOYHBIX CPEIACTB

Jl1s1 ouHoi opMBbI 00yUeHHS

N OueHo4YHbIE CpeACTBA Kouanuect
H Konuuecr BO
Bua konTpoJst HalMMeHOBaHHUe 5o KoanuecrBo GALIOB
U aTTeCTaluM 0.J10Ka (pa3aena) ®opma BONpOCOB He3aBHCHMBI
AUACHHILTAHBI X BADHAHTOB
B 3aJJaHUHU
PyGexHbIit Paszpen 1. TectoBele  3amaHus 15 2 Jo 30
KOHTPOJIb ypOBHs | Teoperntieckue pyOexxHOTO (1 BepHBIH
YCBOGHHS OCHOBBI KOHTPOJIHHO- OTBET — 2
0byuaomumMes KOH(MIUKTOJIOTHH MIPOBEPOYHOTO Oaa)
KOMIIETEHLIUA 10 MeponpusThs |
pasmeny 1
O1neHnBaHue 1. CucTeMaTHYHOCTD U o 10
TEKyIICH AKTUBHOCTH PabOThI Ha 6amuoB
YCIIEBaEMOCTH. CEMHMHAPCKHX 3aHATHSIX.
2. BemmonHenne 3analui o 5
JUTSL CAMOCTOSITETbHON GayoB
paboTHI
PyGesxHblit Pasznen 2. TecroBble  3aganus 15 2 o 30
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KOHTposib ypoBHs | [Ipenynpexnenue u | pybexHoro (1 BepHbIi
YCBOCHHH YPETYIUPOBAHUC KOHTPOJIbHO- OTBET — 2
06y AOIIIMCS KOH(IINKTOB IIPOBEPOYHOTO 6ama)
KOMIIETEHIIUHA II0 MeponpuATHs 2
pasnemny 2
O1neHuBaHNuE 1. CucrematuyHocTb H o 10
TEKyIICH AKTUBHOCTh  pabOThI  Ha 0aioB
YCIIEBaEMOCTH. CEMHHAPCKUX 3aHATHUSIX.
2. BwimonHenue 3agaHui o S5
JUTSE CaMOCTOATENBHOM 0aioB
paboTHL.
[IpomexxyrodHas KonTtponsHsie 2 30 Ho 20
aTTectanus (3a4eT ¢ BONIIPOCHI W 3aJaHHsA | KOHTPOJbH
OIICHKOIf) JUIsL IPOMEXKYTOYHOM | BIX
aTTecTanyu (3a4eT ¢ | BOIpoca u
OIICHKO) lmpaxTrge
CKOe
3a7aHue
Hroro no pe3ynbTaTaM 0CBOCHHUS 00YJarONUMHUCS KOMIIETSHIIHH 110 pasaenam 1-2 60-100
Juis1 3a04H0i GopMBbl 00yUeHHs
N OueHoYHbIE CPeACTBA Koanuecr
o Koanuecr BO
Bux koHTpOIS HAHMEHOBAHUE 5o KoaunuyecTBo GALIOB
U aTTeCTAIMU 0s10Kka (pa3aena) ®opma BONpOCOB He3aBUCUMBbI
TUCHUTLTAHBI X BADHAHTOB
B 3aIaHUHU
PyGesxxHbIi Pazpmen 1. TecToBBIC  3amaHus 15 2 Jo 30
KOHTpPOJIb ypOBHs | Teopernueckue KOHTPOJIBHO- (1 BepHBIit
YCBOCHHSI OCHOBBI MIPOBEPOYHOTO OTBET — 2
06yyaoIIIMCS KOH(IIUKTOJIOTHH MeporpusTus 1 Oasa)
KOMIIETEHIIUNA II0 Pazen 2.
pasueny 1 -2 [Ipenynpexaenue u
yperyiupoBaHue
KOH(IJIUKTOB
O1neHuBanne 1. CucTeMaTHYHOCTD U 1o 10
TEKyIIeH AKTUBHOCTH PabOTHI Ha OayioB
yCIIEeBa€MOCTH. CEMHUHAPCKUX 3aHATHSIX.
2. BrinonHeHue 3angaHuit o 5
JUTSL CAMOCTOSATEIHbHON OayoB
paboThI
PyGesxxHbIi Paznmen 2. TecToBBIE  3amaHus 15 2 Jo 30
KOHTPOJIb YPOBHS IIpenynpexxaeHue u | KOHTPOJIBHO- (1 BepHsIi
YCBOCHHS ypEryJIupoBaHue TIPOBEPOYHOTO OTBET — 2
06yyaroImUMes KOH(JIMKTOB MeponpusTus 2 Gana)
KOMIIETCHIIUH 110
pazneny 2
OuenuBanue 1. CucremMaTH4HOCTHP U 1o 10
TEKyIIeH aKTUBHOCTH  paboOTBI  Ha 6amToB
yCIIEBaEMOCTH. CEMHHAPCKHX 3aHATHUSIX.
2. BwimonHenue 3agaHui o S
JUTST CaMOCTOATEIBHOM 0aioB
paboTHI.
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IIpomexyTodHas KonTtponbHbie 2 30 o 20
aTTecTanus (3aqu C BOIIPOCHI M 3aJlaHvA | KOHTPOJIbH
OIICHKOIf) JUIsL IPOMEXYTOYHOM | BIX
aTTecTanyy (3a4eT ¢ | BOIpoca u
OIICHKOI) lmpaxTrge
CKOe
3a7laHuC
Hroro no pe3ynpTaTaM 0CBOCHHUS 00YJAIONUMHUCS KOMIIETSHIIUH 110 pa3aenam 1-2 60-100

Texyuuii KOHTPoOJIb M ero popmbl: Texkyluii KOHTPOJIb MPOBOJUTCS B XOJI€ 3aHITUH C
LENIBI0  OTIPENICJICHUs] CTENEeHM YCBOCHHUs Y4eOHOro MarepHajia, CBOCBPEMEHHOTO BCKPBITHS
HEJOCTAaTKOB B  MOJArOTOBKE OOYYarOIIMXCA W NPHUHATHA, HEOOXOJUMBIX MeEp IO
COBEPILICHCTBOBAHMIO ~ METOJUKM  TPENOJaBaHUs JAUCHUIUIMHBI, OpraHu3aluud  paboTHI
00y4arouuxcs B X0/1€ 3aHATUN U OKa3aHUs UM UHIUBUIYATbHONH TOMOIIH.

OO0BbeKTaMH TEKYIEro KOHTPOJISI 3HAHUN, 00YHarOIIUXCsl SIBISIOTCS
® PpEryJisIpHOE MOCEIIECHUE JIEKIIN, BEICHHE KOHCIIEKTa;
® CHCTEMaTHYHOCTb M AKTUBHOCTh pPabOThl Ha CEMHHAPCKUX 3aHATUAX. [lpu KoHTpome
CUCTEMAaTUYHOCTU U aKTUBHOCTH pabOThl HA CEMMHAPCKUX 3aHATUSAX MOTYT OLIEHHUBATHCS:
YPOBEHb 3HaHUH, NMPOJAEMOHCTPUPOBAHHBIM B OTBETaX W BBICTYIUICHUSAX HAa CEMHUHAPCKHUX
3aHATUSAX; AKTHBHOCTh NPU OOCYKICHHH BOIPOCOB, BBIHECEHHBIX HAa CEMHHAPCKHE
3aHATUS, IKCIIPECC-KOHTPOJIb;
® BBINOJHEHUE 3aIaHUM JIJIST CAMOCTOATENbHON paboThl. [Ipy KOHTpOJIEC BBHITIOJIHEHUS 3aJaHU
s CP MoryTt olieHHMBaTbCs: caMOCTOSITENIbHAs 00paboTKa TEM B LIEJIOM MJIM OTAEIbHBIX
BOIIPOCOB; HamucaHue pedepaToB, MOATOTOBKA Y4eOHBIX M HAyYHBIX TEKCTOB,
pedepaTHUBHBIX MaTEPHAJIOB IO MyOIUKALIUAM H T.1.;
Texymuii KOHTPOJb OCYIIECTBISETCS B XOJ€ y4eOHOro mpoiecca W KOHCYIbTUPOBaHUS
00yJaromuXCcsl, MPOBEPKH PE3YIHTATOB CAMOCTOSTEIIHHON PAOOTEHI.

PyOe:xkublii KOHTpPOJb (i 3204HOH (opMbI 00yYeHHUS] — KOHTPOJIb YPOBHS
OCBOCHMSA 00yYAIOIIMMUCH KOMIIETEHIUI1) M ero (popMbI:

Jns obydaronuxcss 04Hoi GopMbl 00yueHHs pyOex HBIH KOHTPOJIb MPOBOAUTCS IOCIE
M3YYEHHUS OINpEAENIEHHOro pa3ziesia yueOHOM JUCIMILIUHBL, 00bEINHSIOIETO COOTBETCTBYIOIINE
Tembl. Dopma pyOEKHOTO KOHTPOJIS — aHAJIU3 TEKYIIeH yCIIeBaeMOCTH, TECTOBBIE 3a1aHUSI.

g oOydaromuxcst 3a04HOM  (OpMbI  OOY4YEHMsS] KOHTPOJb YPOBHS OCBOEHUS
0o0yJaromyUMHUCsT KOMIIETEHLIIMH MPOBOJUTCS TIOCIE M3Yy4eHHsS BCEX pasfesoB Yy4yeOHOM
JUCIUIUIMHBI, OOBbEIUHSIONUMX COOTBETCTBYIOLINE TeMbl. DOopMa KOHTPOJS — aHAIM3 TEKyIllen
yCIIEBAEMOCTH, TECTOBBIE 3aJaHUSI.

dopmMa NPOMEKYTOUHOI aTTecTalMu (3a4ET C OIIEHKOM):
3a4€T, KOTOpBIM odopmisieTcss MO pe3yiabTaTaM BBIIOJIHEHUS NPEAYCMOTPEHHBIX paboueit
IPOrpaMMOl  KOHTPOJIBHBIX ~MEpONpUATUN  (pyOEKHBIX KOHTpOJEH M MPOMEXKYTOUHOM
aTTecTalumn).

PyGexubiit kOHTposb (U1t 3a04HOM (OpMBI O0ydeHHUSI — KOHTPOJb YPOBHS OCBOCHMS
00yJaIOUIMMHUCS KOMIIETCHINI) ¥ MTPOMEKYTOUHAs aTTeCTAlUs MPOBOJSTCS C UCIIOIE30BAaHUEM
0aJUIbHO-PEUTUHTOBONM TEXHOJIOTUU. KpuTepuu OleHMBaHHS, TEpedeHb KOHTPOJBHBIX TOUEK,
TpeOOBaHMS K WX BBINOJHEHUIO M TalONuIa IUTAaHUPOBAHUS PE3YJIbTaroB OOydyeHuss B Oayuiax
IPEJICTaBIICHbI B IOKyMeHTe «DOH 1 OIIEHOUHBIX CPEACTBY MO y4eOHOM nuctuiuiiHe «TexHoaoruu
yperyanupoBaHusi KOHQIUKTOBY.

OToT (GOHA BKIOYAET: KOHTPOJIbHBIE TECThI, BOINPOCHI M 33JaHUS JUIS HPOBEACHUS
TEKYIIero, pyOeKHBIX KOHTPOJEH M TMPOMEXKYTOYHOW aTTeCTallld, IMO3BOJIAIOIINE OLICHHUTH
CTerneHb (POPCUPOBAHHOCTH KOMITETEHIIUH 00YyJatoIuXCsl.
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7.2. TlpuMepbl OIEHOYHBIX CPEACTB PY0EKHOr0 KOHTPOJISA YPOBHSI OCBOEHUS
00yJalIMMHUCS KOMIeTeHIHil (118 3a04HOii (opMBbI 00y4YeHHS] — KOHTPOJIbL YPOBHS
O0CBOEHHUS 00y4aAIOIMMHUCH KOMIETEHIMiA) M IPOMEKYTOYHOM aTTECTAUMHU 10 TUCIHUILINHE

st py0ekHOro KOHTPOJIS YPOBHS OCBOEHHMSI 00YyYAIOIIMMUCH KOMIETeHUW (Iuist
3a204HOI (pOpMBbI 00YyUEHUST — KOHTPOJIb YPOBHSA OCBOCHHS 00YYAKO UMM CH KOMIIeTEeHIHil)

Tectbl
IIpumep TecTOBOIrO 3a1aHUSA

1. Kakoii u3 nepeyHCIeHHbIX HH)Ke METOJA0B YPeryJupoBaHHs KOH(PIUKTOB
NMPU3HAETCH YHUBEPCAIbHBIM:

a) yXo11 OT KOH(JIUKTA; B) OTKJIaIbIBAaHKUE Pa3peIIeHUst KOH(IIUKTA;
0) eperoBopskl; I') IPUMHPEHUE CTOPOH Yepe3 IOCPEIHUKA.
2. KoHcTpykTHBHOE pa3pelnieHrne KOH(PIUKTA 3aBUCUT OT:

a) aJIeKBaTHOCTHU €T0 BOCIPUATHS,  B) aTMOC(Ephl COTPYAHUYECTBA;

0) OTKPBITOCTH OOIICHMS; T') UCTIOJIb30BAHMSI CHIIBI.

Koumponvnvie onpocwi:
1. Tlepeuncnaure u oOXapakTepu3yWTe OCHOBHBIC CTHJIM YIIPaBICHUS PYKOBOAUTEIEM
KOH(JINKTaMH B OpTaHU3aL1H.
2. Packpoiite 0OCOOEHHOCTH HCIIOJIB30BAHUE IICEBJOAPTYMEHTAlMM W MAHUMYISALUM Ha
HeperoBopax.
3ananne Ne 2 «Kondy3 ¢ 3amecturesiem»
PykoBoauTens mpuHsu1 Ha paboTy CHENHAaINCTa, KOTOPBIA J0JDKeH paboTaTh B MOJYUHEHUH Y
ero 3amectrutensa. Ilpuem Ha paboTy He Obul cornacoBaH ¢ 3amectuteneM. Bcekope y
PYKOBOIUTENST TPOSIBIIIACh HHGOpPMAIMS OT 3aMECTUTENI O HECHOCOOHOCTH TPHUHSTOTO
PYKOBOJUTENIEM PAOOTHUKA BBIIOJIHATH CBOM OOS3aHHOCTH (3aMECTHUTENb JOJIOXKHUI 00 3TOM
PYKOBOJUTEIIO CIYXEOHOMU 3alluCKOM).
[Ipoananusupyiite cutyanuio. BpisBuTe B Hell peajbHble M IOTEHIMAIbHO BO3MOXKHBIE
KoH(umKkTOoreHsl. Kak OBl BBl mOCTynmuiIM Ha MecTe pykoBomutensi? Ilpourpailite BO3MOXKHBIE
BapUaHTBhl B3aUMOJICHCTBUS pyKOBoIuTeNss U 3amectutensd. Omnpeaenure B HUX YHUCTE
KOHCTPYKTUBHBIC 1 KOH()JIMKTHEIE
[Tpomexxyrounast arrectauus MpoBoaUTCS B (opme 3adyéra. 3a4ér MPOBOAUTCS B
NUCHbMEHHOW (opMe, B BHJE OTBETOB Ha KOHTPOJBHBIC BOIPOCHI M PEUICHUIO MPUKIIAIHOTO
3ananus. KonnyectBo BompocoB B Ouiere — 2, 3aganue 1.
Onenka 3HaHUH, 00yYarOUIMXCs OCYIIECTBIIAETCS B OalIax B KOMIUIEKCHON opMe ¢ YUETOM:
* OLIEHKH 110 UTOTaM TEKYILEro KOHTPOJIS U pyOexHbIX KOHTpoJei (10 60 6amioB);
 O1LIeHKHM UTOTOBBIX 3HaHUH B Xo7e 3auéra (110 40 6anoB).
OpueHTHPOBOYHOE pacIipe/ieIeHHe MAaKCUMAJIbHBIX OaJlJIOB [0 BUJAM OTYETHOCTH

Ne Buabl oTyéTHOCTH banabl

1 PaboTta Ha ceMUHApPCKUX U MPAKTHYECKUX 3aHATUSIX 1o 20

2 BrimonHeHne caMocTosTenbHONH paboThI 1o 10

3 BrimonHenue 3a1anuil AByX pyOexHBIX KOHTpoJIei 10 30 (00 30 6annos 3a Ip.x.

Buiuucnsemcs
cpeoneapugpmemuyeckoe 3HaueHue

4 Pe3ynbpTaThl NpOMEKYTOUHOM aTTECTALIMU 20 -40
Hroro 100
3auér mpoBoautcs mo 40 OanpHOU mmiKane. MunumanbHas cymma OamioB — 20,

mMakcumaibHas — 40.

MuHMManbHas cyMMa 0ajloB IO UTOTaM TeKyIero KoHTpois — 40, makcumanbsHas — 60.
MunumainbeHas cymma 0ajuioB 1o UTOraMm pyOexHbIX KoHTposiel — 40, makcumanbHasg — 60. Jlns
OTpe/ieIeHUs] OKOHYATEJIbHOM CyMMbI OaljIOB IO MTOTaM TEKYIIETO0 U PYOEXHBIX KOHTpOJIeH
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HEO0XO/IMMO BBIUUCIIUTh UX Cpe/iHEe apu(PMETHYECKOE YUCIO (CIOKUThH Pe3yabTaThl TEKYILEro
1 pyOSKHBIX KOHTPOJICH U Pa3euTh Ha 2).

Ha ocHoBe oxoHYaTenbHO HaOpaHHBIX OamIoB (KOJIMYECTBO OayioB, HAaOpaHHBIX B
pe3yibTare TEeKYHero M pyOeKHBIX KOHTPOJEH, M KOJIMYECTBO OayljIOB, IOJYYEHHBIX B
pe3yibTare MPOMEXKYTOUHOW AaTTECTAllMM) YCIIEBAEMOCTh OOY4YaIOUIMXCS B  CEMECTpe
ONpeseNsercss CIEAYIOUIMMU OLIEHKAMHU: «HEYIOBJIETBOPUTEIBHOY», «YyIOBIECTBOPUTEIBHON,
«XOPOLIOY», KOTIUIHO.

ITpu 3TOM NIEeHCTBYET ciieyroasl UTOroBas HKaa:

J MeHee 60 0amIoB — He 3aYTEHO (OLEHKA «HEYAO0BIETBOPUTEIBHOR);
. ot 60 10 73 6ayTIOB — 3a4TEHO (OIICHKA «YIOBJICTBOPUTEIHLHO);
. oT 74 no 89 6ai0B — 3a4TEHO (OIICHKA «XOPOIIIO»);
. ot 90 o 100 6amI0B — 3a4TEHO (OLIEHKA «OTIMYHO)».
7.3. Kpurepum oueHOK 3HAHU 10 JUCHUIJINHE
«Omauunoy

Teopernueckoe conepkaHue TUCHMIUIMHBI OCBOEHO IIOJIHOCTBIO, 0e3 mpoOenos,
HEOO0XO/IMMBbIE TPAKTUYECKHE HABBIKH PAabOTHI C OCBOCHHBIM MaTepHalIoOM C(hpOpMUPOBAHBI, BCE
IOPEIYyCMOTPEHHBIE IporpaMMoil 0O0ydeHHus ydeOHble 3aJjaHHs BBIIOJHEHbI, KaueCTBO MX
BBITNIOJIHEHUSI OLIEHEHO YMCIIOM 0alIoB, OJIM3KUM K MaKCUMaJIbHOMY.

OOyuaronuiics MOJHOCTBIO YCBOMJI IpOrpaMMHbI Mmarepuan. [nmyOoko 3HaeT u
CaMOCTOATENIBHO  M3JaraeT CoJepKaHUEe BOIPOCOB, a TaKKe 3HACT OCHOBHYKO U
JOTIOJIHUTEIBHYIO JUTEpaTypy mo Teme. OTBET MOCTPOEH Ha YPOBHE CaMOCTOSTEIBHOIO
MBIILUIEHUS], 3HAHUS BOIIpOCca U BCel TeMbl. MaTepuai usnaraercs JIOTMYECKU MOCIeA0BaTENbHO
U IOJHO, C 3JIEMEHTaMHU TBOPYECKOI'O MBIIUICHUS. YMEET CaMOCTOSTEIbHO JeilaTh oOIIue
BBIBO/JIbI.

«Xopowio»

Teopernueckoe coxepkaHHe IUCIMILIMHBI OCBOCHO TIIOJHOCTBIO, 0e3 Tpo0enos,
HEKOTOpbI€ IPAKTHMYECKHE HABBIKM pPAa0OTBl C OCBOEHHBIM MaTepHajoM C(HOPMHUPOBAHbI
HEJ0CTAaTOYHO, BCE MPENYyCMOTPEHHbIE pOorpaMMoil oOyueHusi yueOHble 3aJaHMs BHINOJIHEHBI,
Ka4eCTBO BBIMOJIHEHUS] HM OJHOTO W3 HHUX HE OLIEHEHO MUHUMAJIbHBIM YHCIOM Oaljos,
HEKOTOpBIE BU/IbI 3a/IaHUI BBIIOJIHEHBI C OIINOKaMHU.

OOyuaronuiics  NposIBUJ  TBEpPJOE  3HAHWE  NPOrPpaMMHOrO  MaTepuaia M|
CaMOCTOATENIBHOCTh MbllIeHus. [Ioka3zan 3HaHME NMPeayCMOTPEHHOM TPOrpaMMON JTUTEPATYPBI.
[IponemMoHCTpUpOBaJI yMEHUE IIPUMEHATH CBOM 3HAHMS K  aHAIUM3y COBPEMEHHOM
neiictBuTenbHOCTH. [lokazanm yMeHue BBIIETUTH TJIABHOE, JIeNaTh BBIBOABI U 00O0OIIEHUS.
Bo3MoskHBI Ipo0ebl B yCBOEHUH BTOPOCTENIEHHBIX BOIIPOCOB.

«Yooenemeopumenvno»

Teopernueckoe  coiepkaHue  JUCLUIUIMHBI ~ OCBOEHO  YacTHMYHO,  HEKOTOpPbIE
IPAKTUYECKHE HaBBIKU paboThl HE c(HOPMUPOBAHBI, MHOTHE MIPETyCMOTPEHHBIE MPOrpaMMOii
o0yuyeHHs ydeOHbIe 3aJjaHHsI HE BBIIOJHEHBI, JIMOO KaueCTBO BBHIMOJIHEHUS HEKOTOPBIX U3 HUX
OILICHEHO YMCJIOM 0alIoB, OJIM3KUM K MUHUMAJILHOMY.

OOyuaronuiicss yCBOWJI JIMIIb OCHOBHYIO 4YacTh HPOTPAMMHOIO MarepHaia, 3HaKOM C
PEKOMEH/IOBaHHOW JuTepaTypoi dvacTuyHo. OTBeT 00ydYaromierocss CTPOUTCS Ha YPOBHE
PENPOAYKTUBHOTO MBIIUIEHHUS] C HAPYLIEHUEM JIOTMKU HM3JI0KE€HUs Marepuana. cnbITsiBaeT
3HAYUTENIbHbIE  3aTpyAHEHHs] B  IPUMEHEHUMH 3HAHMM K  aHaU3y  COBPEMEHHOM
neiicrButensHocTH. OOydaromuiicss He yMeeT OTBETUTh Ha JIOTIOJIHUTENbHBIE BOIPOCHI,
CBSI3aHHbBIE C MaTEPHAJIOM OTBETA.

«Heyooenemeopumenvro»

Teopernueckoe comepkaHHWE AUCIHUIUIMHBI OCBOCHO YaCTUYHO, HEOOXOIUMBIE
NPaKTUYeCKHe HaBBIKM HE C(HOPMHUPOBAHBI, OOJBIIMHCTBO MPEIyCMOTPEHHBIX IMPOrpaMMOi
oOydeHus yueOHBIX 3aJaHUi He BbIMOJHEHO. OOydaromuiics He 3HaeT OCHOBHOTO COJEpKaHUs
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PEKOMEH/IOBAaHHOM  JINTEpaTyphl, JONYCKAaeT CYLIECTBEHHbIE OIIMOKM B  OCBEILCHHUH
IIOCTaBJICHHBIX BONPOCOB. He MOXKeT yBA3bIBaTh MaTepUal ¢ COBPEMEHHOCTBIO.

7.4. TunoBble KOHTPOJIbHbIE 33JaHMSI M HHble MaTepPHAJbl, HEOOXOAMMBbIE s
OlleHKH 3HAHMi, YMeHHUil, HaBBIKOB 1O Yy4eOHOH aucuuniuHe «TexHonorum
yperyJiupoBaHusi KOH()JIUKTOB

OpueHTHPOBOYHbIE BONPOCHI JJs MOATOTOBKM K NPOMEKYTOYHOH aTTecTaluM
(3auery)

1. Tpupona xonpmukra kak Qopmbl oOmeHus. OOmEAs XapaKTepUCTUKA KOH(IUKTA.

OO0BeKT U IpeaAMET KOHPITMKTA
[Tpo6nema tunonoruu KoHGIUKTOB. CTpyKTYypa KOoHpHMKTa, DYyHKIIMHM KOHIUKTA
OOBbeKTHBHBIC 31eMeHTHI KOH(IMKTa. JIMYHOCTHBIE 31eMeHTHI KOH(IMKTA
[IpoTuBOpeune nHTEpEcoB Kak (pyHIaMEeHTaIbHAsA IPUIMHA KOH(IUKTOB
JlnHamMyka KOHQIIUKTA.
[ToHATHE BHYTPMIMYHOCTHOTO KOH(MIMKTA. BB BHYTPMIIMYHOCTHBIX KOH(IUKTOB
[Tpyu4nHBI BHYTPHUIMYHOCTHOTO KOH(DIMKTA
[TocnencTBust BHYTPHIIMYHOCTHOTO KOH(MIUKTA
Crnoco0bl 1 yCIIOBHSI IPEAYNPEKACHUS BHYTPUIMYHOCTHBIX KOH(IMKTOB

. Crioco0bl paspenieHusi BHYTPHIINYHOCTHBIX KOH(PIUKTOB

. Me>KITMYHOCTHBIN KOH(IUKT

. Oco0eHHOCTH MEXIMYHOCTHOTO KOH(IIUKTA

. OYHKIIMH MEXKINIHOCTHOTO KOH(IUKTA

. lnHaMuKa MEeKITMYHOCTHBIX KOH(IINKTOB

. CTnim noBeieHus B MeXIIMYHOCTHOM KOH(IHKTe. OCHOBHBIE IPUEMBI 1 HOPMBI
3¢ (PEKTUBHOTO COITUAIIEHOTO B3aUMOICHCTBHS

16. Cnenuduka KoH(IUKTAa B OpraHU3aIun

17. CtpeccoycTONIMBOCTE KaK CITOCO0 MPEAYIPEKICHUS KOHPIUKTOB

18. IlonsTue crpecca u (as3bl pa3BUTHS

19. IIpruuHBI M ICTOYHHUKH CTpecca

20. IIpounakTrka cTpeccoB B IPOU3BOICTBEHHBIX CUTYaLUAX

21. InnuBuyanbHast CTPATETUs M TAKTUKA CTPECCOYCTOWYMBOTO TIOBEACHUS

22. CocoObl peaynpexaeHus U yperyIupoBaHus KOH(IUKTOB

23. IlpenynpexeHne KOHPINKTOB

24. TpynHocTH Npo(UIAKTUKY KOHQIIMKTOB U CLIOCOOBI UX MPEAyNnpex1eHus. TeXHOIOTuu

MPEIYNPENKACHUS U YPETryINpOBaHUS KOH(INKTOB

25. IIpoGaema KOH(PIUKTHBIX TUUYHOCTEH

26. IlpodumakTuka KOH(PIMKTOB.

27. HopMblI J1e710BOM ATUKH U MPEAYNPEXICHUE KOHPIUKTOB.

28. FOMop Kak CpeicTBO MPenyNpeKICHNs KOHPINKTA

29. Taktuka nzberanusi KOHQIUKTA

30. TakTHKa CKPBITHIX JEHCTBUI

31. OcHOBHBIE MEXaHU3MbI TAKTUKH B3aHMHOTO BBIUTPHIIIA.

32. YHHUBepCaIbHBIE CPENICTBA pa3penieHus KOHPIIMKTOB U €T0 Pe3yIbTaThl

33. IleperoBopsl Kak coco0 yperyaupoBaHus KOHPIUKTOB

34. O0m1ast XapaKTEpUCTHKA ITEPETOBOPOB

35. Tunonorus neperoBopoB. OyHKIIMH EPETOBOPOB

36. Ctpareruu BeIeHUS IEPETOBOPOB

37. Jlunamuka rneperoBopos.

38. AHanu3 pe3ynbTaToB MEPETOBOPOB U BBHITIOTHEHNE TIOCTUTHYTHIX JJOTOBOPEHHOCTEH

39. TakTHyeckue NpueMbl BEIEHUS IEPETOBOPOB

CoNoORRWN

PR R R R
ODhwNEFE O
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40. TTocpeqHIYECTBO B IIEPETOBOPHOM ITPOIIECCE

7.5. TecroBble 3a7aHuA AJsi PyOeKHBIX KOHTPOJeH (KOHTPOJISI YPOBHSI OCBOEHHS
00y4aloIUMNUCH KOMIIETEHIIMii), KOHTPOJbHbIe BONPOCHI W TNPAKTHYECKHE 3aJaHUA
ompeneyiedbl B @oHAe OLEHOYHBLIX CPeACTB MO Yy4yeOHOH aucuuiuinHe «TexHosioruu
yperyJupoBaHusi KOHQJIUKTOB»

8. IlepeyeHb OCHOBHOM U JOMOJHUTEIbLHON Y4eOHOM JTUTEPATYPbI, HEOOXO0AUMOI
JJIs1 OCBOEHMS 1M CHUILTTHHBI

OcHoBHasi IuTEpaTypa
1.Mnpunbix, C. A. Yopasienue koHdaukramu: ydeoHoe nmocooue / C. A. UnbuHBIX. —
Mocksa: Ai Ilm Ap Memma, 2021. — 282 c. — ISBN 978-5-4497-1195-3. — Texkcr:
anextpoHHed // Ludposoit obpazoBarensHbiii pecypc IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/108253.html
2.Kauanos, JI. K. Koudnukronorus: yuednoe nocodue / JI. K. Kaganos, M. A. Jloryrosa.
— HoBocubupck: CuOupckuii TrocylapCTBEHHbIH YHHUBEPCUTET TEIEKOMMYHUKALUA U
unpopmartuku, 2020. — 162 ¢. — Tekcr: snexTponHsIit / LludpoBoit 0OpazoBaTenbHbIN pecypc
IPR SMART: [caiiT]. — URL.: https://www.iprbookshop.ru/102123.html
3.1IapkoB, ®. . Obuias kondaukronorus: yueOHuk g 6akanaspoB / @. U. lllapkos,
B. 1. Cunepanckuii; non pepakuueii @. U. [lapkoBa. — 2-e u3a. — Mocksa: lamxkos u K, 2020.
— 238 c. — ISBN 978-5-394-03585-2. — Tekcrt: anmektpoHHbIi // [{udpoBoit oOpazoBaTeabHbIi
pecype IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/110957.html
JonoHUTeILHAS JTUTEpPaTypa
1.CemenoB, B. A. KoHpmukT MeHEKMEHT (TTapalrMbl, IIKOJIBI, TEXHOJIOTUH): y4eOHOe
nocobue / B. A. CemenoB. — Mocksa: At [Iu Ap Menaua, 2021. — 444 ¢c. — ISBN 978-5-4497-
0745-1. — Texct: anextponnbiit // Ludposoit odpazoBarenbubiii pecypc IPR SMART: [caiir].
— URL.: https://www.iprbookshop.ru/99146.html
2.Copokuna, E. I'. Kondnukronorus B couuanbHON paboTe: yuyeOHOe mocobue s
6axanaBpoB / E. I'. Copokuna, M. B. BaoBuna. — 2-e u3a. — Mocksa: [JlamkoB u K, 2020. —
282 c¢. — ISBN 978-5-394-03557-9. — Tekcr: anexrponnsiii // LudpoBoit oOpazoBaTenbHBII
pecypc IPR SMART: [caiiT]. — URL: https://www.iprbookshop.ru/110936.html
3.CnoBapp 1o koHpaukronoruu: cioaps / C. b. Hukonora, B. . HoBocenbiies, B. A.
CeemnoB [u 1p.]. — 2-e uzn. — CapatoB: By3osckoe oOpa3oBanue, 2019. — 325 ¢. — ISBN
978-5-4487-0437-6. — Tekct: snektponHsid // I{udpoBoii obOpasoBarenbHBI pecypc [PR
SMART: [caiiT]. — URL: https://www.iprbookshop.ru/79794.html
Humepnem-pecypcoi
1. DnexrporHO-0MOIMOTEUHAsT cHcTeMa U3aaTenbeTBa «Jlanby http://e.lanbook.com
2. DIeKTpOHHO-OMOINOTEeYHAS cucreMa "9BC IPRSmart"
http://www.iprbookshop.ru
3.
9.MeToanyecKue yKa3aHUs A5 00yYAIOLIUXCS 110 0CBOCHHIO THCIUTIMHbI
ITocne drenwst BBOAHOW JIGKIIMKW 1O ydeOHOW  AucHUIUIMHE <« TeXHOJIOTHH
yperyanupoBaHusi KOHGIMKTOBY MPEnoiaBaTeb 0053aH 03HAKOMHUTH 00YJaIOITIXCS:
— ¢ TeMaMH JISKIIHA U METOJUKON X KOHCIICKTHPOBAHWS;
— IJJaHAMHU CEMUHAPCKUX 3aHITHH U METOJUKOIN HX TPOBEACHHUS,
— C BOMpPOCaMHU JJII CaMOCTOSITEIbHOW pPabOTBhl M METOJUKOW KOHTPOJISA 3a HX
U3yYEHHEM;
— € BOIIPOCaMH, KPUTEPHSIMH CIIa4M 3a9€Ta M METOTUKOM €ro MPOBEICHHUS.
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Ilepen mnpoBeneHHEM OYEPEAHOIO CEMHUHAPCKOTO WM IPAKTHUECKOTO 3aHSATHSA
oOyyJaromuiics 00s3aH:

— oTpaboTaTh B KOHCIIEKTE BCE BOMPOCH K JaHHOMY 3aHATHIO B 0OOBEME,
o0ecrneunBaroIleM YeTKUE, ICHbIE U KOHKPETHBIE (C MPUMEPaMU) OTBETHI;

— orpaboTarh (KOHCHEKTHUBHO) IO JAHHOW TEME BOIIPOCHI, OTHECEHHBIE K U3y4aeMbIM
CaMOCTOSITENIbHO.

JUJ1s BBITIOJTHEHUS IOCTABJICHHBIX 33/1a4 00y4aroIuncs:

—  OCYIIECTBIJISET MOJ00p HEOOXOAUMON yu4eOHOM, HAyYHOU, y4eOHO-METOIMUECKON
JUTEPaATyphl U IEPBOMCTOUYHUKOB;

— TMPOYUTHIBACT OTOOPAHHYIO JIUTEpPAaTypy [0 KaXJOMy BOIPOCY, a 3aTeM
COCTaBJISIET KOHCIIEKT UJIM TE€3UCHI OTBETA;

— OTYMUTHIBAETCS 00 HM3yYEHUU BOIPOCOB HA KOHCYJBTAIUSAX, MPU BBINOJIHEHUU
KOHTPOJILHBIX PadOT U Ipyrux (popM OLIEHKU TEKYIIHUX U OCTATOYHBIX 3HAHUH.

YcaoBUAMH JJIS1 YCHIEITHON CAMOCTOSITEIbHON PadoThI SIBJISIIOTCS:

1. LleneycTpeMIeHHOCTb U CO3HATEIbHAs! AKTUBHOCTD:

a) OCO3HaHHas MOCTAaHOBKA LM, KOHKPETH3alksl CBOMX 3aJad Ha CaMOCTOSTEIbHYIO
pabory,

0) BBIOOp crioco0a JeHCTBHIA, CPECTB,

B) BOJIEBBIE YCUIIUS,

T') aHAJIK3 CJIEJIAHHOTO, TOCTAHOBKA HOBBIX 33/1a4.

2. CucTeMaTuyHOCTh U TNIAHOMEPHOCTb.

@opMbI U MeTO/IbI U3yYeHUSs] H KOHCIEKTHPOBAHUSI JIUTEPATYPbI

B pabote Han iuTepaTypoii MOYKHO BBIAEIUTH 3 ATamna:

1. O3HaKOMUTENBHBIM, B X0/J€ KOTOPOrO0 Bbl 3HAKOMUTECh C KaTajioroM OUOIHOTEKH,
JenaeTe BBIOOPKY K TeMe, 3aKa3blBaeTe IJuTepaTypy B OubOnuorexe (yueOHUKH, ydeOHBIC
noco6usi, pa3paboTKU TeM IJIAaHOB, IEPBOUCTOYHUKHU U T.1I.)

2. Dran YTeHust TUTePaTyphl.

K urenuto ectb ornpeeneHHble TpeOOBaHUS:

1) cucTeMaTHYHOCTh YTEHHS, T.€. YATATh HE OT pa3a K pa3y, a eKeIHEBHO, JKEIATEIBHO C
3aMuCsAMH B TETPAASIX U CO CBOMMU UTOTOBBIMU BBIBOAAMU (PE3IOME).

2) OCMBICTIEHHOCTD YTEHUS, T.€. HAJ0 OBJIAJIeBaTh MOHATUITHBIM allIapaToOM.

3. Dran BefieHHe paboUMX 3amucei.

a) MOXHO BECTHM T. H. TeMaTHYeCKHE TETpPaJu, B KOTOPBIX [eNaTh BBIIUCKH K
OTIpeIeIEHHBIM TEMaM, a TaKXKe BECTH JJOpaOOTKY JIEKLIUI Ha MOJISAX WIK B CAMOM TEKCTE.

0) ocHOBHBIMH (hOpMaMH 3aIMUCH TPOUYUTAHHOTO MOTYT OBITh: IJIaH, TE3UCHI, KOHCIIEKT.

I. CocraBieHue miaHa MPOYMTAHHOTO. 3aUCh B (OpME IUIaHA O3HAYAET MEepeunciIeHue
[JIaBHBIX BOINPOCOB. B pe3ynpTaTe moiydaercs, Kak Obl cxkaTas cxema M3ydyaeMoro marepuala.
Heckonbpko MHaue BBITISAUT pa3BepHYTHIN MiaH. Ero HasHaueHHe He TOJBKO 3a(pUKCHPOBATh
[JIaBHOE B TEKCTE, HO U JaTh HE0OX0JMMoe 0O0OCHOBaHHE 3TOM MbICIH, (LM(POBBIE JAAHHBIE,
UHTEpECHbIE BbIpaXeHUs, ¢akThl). [IpyueM BONMPOCHl IUIaHA MOXHO HU3JO0XKHTh U CBOUMH
CJIOBaMH, U CJIOBaMH aBTOPA.

Il. BecbMa IIeHHBIM BHJOM 3alMCH MpPU YTEHUU SBISAIOTCA Te3uchl. (OCHOBHBIE
MOJIOKEHHUS, yTBepXkKJAeHus oT rpeueckoro "Teas" — yrBepxkaato). Te3ucol cocTaBisIOT
IIPOMEXYTOUHOE MOJIO)KEHUE MEXY IJIAaHOM M KOHCHEKTOM. B HMX KpaTKo JaeTcsi OCHOBHOE
conepkanue kHUTH. Ilepen Tem, Kak 3amMChIBaTh TE3UCHI, TPOUUTAHHBIN TEKCT pa3fensioT Ha
HeOOoJIbIIIME YacTh — paszielibl, naparpagsl WK ke ad3albl B COOTBETCTBUM C IIJIAHOM U 3aTeM
GbOopMyNUPYIOT CYIIHOCTh IMPOYUTAHHOTO CBOMMHM CJIOBaMH, Kak Obl OTBeYas Ha BOIIPOC: UTO
UMEHHO 37IeCh YTBEP)KJaeT, 3allHIlaeT aBTop. Te3uchl Mo3BOJISIOT B KpaTkod (hopMme 3amucarh
0000111eHHe U BBIBOJIBI O MPOYUTAHHOM. Te3uChl Ha3bIBAIOTCSA MPOCTHIMH, €CIU BBIIMCAHHbBIE
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MBICTTH HHYEM HE TOATBEPKMAOTCS, W CIOXHBIMU, €CITU OHU TOJKPEIUISIOTCS TOBOJAMH,
apryMeHTaMHu.

CrenoBarenbHO, IPU COCTaBICHUHM TE3MCOB HEOOXOAMMO TIyOOKO MpPOAYyMath, IMOHSTH
coJlep’)KaHUEe KHHTHU, CTaTbH, M T.M., YMETb BBIJEIUTh OCHOBHBIE TMOJOXXEHUS U KpPAaTKO HX
c(hOopMyIIUPOBATH.

I1l. CocraBneHue KOHCIEKTa, MPOYUTAHHOTO — OTO Hambojee CIOXKHBIM U
COJIepKaTeIbHBI METO]| 3alHMChIBAaHUA MpPU PadOTe C KHUIOH, MOTOMY YTO OH OOBEIUHSET B
cebe Bce BHUIBI 3alMCH M BMECTE C TeM IpeJACTaBisieT coO0oil HeuTo Oosee IelbHOE U
cBoeoOpazHoe. Koncnekt kuurum (oT usar. "kocmekryc" — o0030p) — 23TO KpaTkoe,
MOCIE0BATEIbHOE M3JI0KEHHE OCHOBHOTO COJEp)KAaHME KHUTH, JIEKIHH, 3aluCcaHHOE B
MOCJIEeI0BAaTENbHON (popMe, W OCBOOOXKIEHHOE OT NOBTOpeHMH W T. A. B Toxe Bpems B
KOHCIIEKTE CJIelyeT NPUBECTH, IMOMUMO OCHOBHBIX MBICJIEH aBTOpa, BBIMMCKH W ILIUTATHI,
MOJITBEPKIAIONUE OCHOBHBIC TMOJIOKCHHUS W BBIBOJBI, BBITEKAMOIINE W3 KHUTU. HEKOTOpBIM,
HAYMHAIOIKM paboTaTh ¢ KHUI'OM, KaXKETCsl, YTO Ha KOHCIIEKTUPOBAHUE YXOAUT MHOTO BPEMEHHU.
OpHako HYXHO MOHATH, YTO TBOPYECKHE 3alMCH B BHJE KOHCIEKTAa, JKOHOMST BpeMs,
CIOCOOCTBYIOT IIYOOKOMY HM3YYEHHIO Marepuana. Tpedyemoe Ui KOHCIEKTHPOBAHUS BpeMs
OyZeT HEYKIOHHO YMEHBIIAThCS 1O Mepe MNPHOOpPETeHUs HABBIKOB YTEHUS M KPAaTKOTO
U3JTI0’KEHUS IPOYUTAHHOTO.

LleHHOCTh KOHCTIEKTa MOBBIMIACTCSA, KOTAa B HEM COJEPKUTCS HE TOJIBKO KpPAaTKUH
nepecka3 MpPOU3BEACHHsS, HO M COOCTBEHHbIE MBICIH, KOT/Ia KOHCIEKT SIBIISETCS ILIOJIOM
pa3mayMuii ero cocTaBUTENs (KETIATEIBHO JIeNaTh BBIXO] HA COBPEMEHHOCTB ).

MeTtoauka 3anucei:

1. 3anuceIBaTh ClEIyeT camMoe€ TJIABHOE U MO BO3MOXXHOCTU HamOoliee KpaTKo (3aruch
JOJIKHA OBITH CKaTa U JTAKOHUYHA).

2. HaumHatp 3anuch HaJ0 C THIATEIBHO MPOBEPEHHBIX OMOIMOrpaduIecKuX NaHHBIX:

* (hamunusl ¥ UHUILIUATIBI ABTOPOB,

* HA3BaHWE KHUTH WJIH CTaThb (TIOJHOE),

* MECTO U TOJ] U3JJaHUs, U3/1aTENbCTBO U T. 1.

* HOMEpa XypHaJja WIH BHIITYyCKa,

* KpaTKHil HCTOPUYECKHUI OYepK BpEMEHU HAMMCAHUSA KHUTH U T. 1.

3. B TeTpamsx peKOMEHAYeTCs OCTAaBIISATH IMUPOKUE OIS Ul TOCIEAYIONINX BCTaBOK,
JIOIIOJTHEHU M, 3aIIMUCEN CBOUX MBICIIEH.

4. 3anmucH TOIDKHBI ENaThCs TOIBKO MOCIe OKOHYaHHS YTEHUS TaHHOTO MCTOUYHUKA.

HNuatepakTuBHbIe (OpMBI 00y4eHHsi. YIElbHBIM BEC 3aHATUH, NIPOBOJMMBIX B
MHTEPAKTHBHBIX (opMax, ompenensieTcss TIaBHOW IENbI0 W 3ajadaMH  [POTPaMMBI,
0COOCHHOCTBHIO KOHTHHIEHTa 00YYaIOIIUXCS U COAEPKAaHUEM KOHKPETHBIX TUCIUIUIMH, a TAaKKe
tpedoBanusiMu OI'OC ¢ yuerom cnerudpuku OIIOIL.

K Meronam MHTEpakTMBHOrO OOy4YeHHMsS OTHOCSATCS Te€, KOTOpbIE CHOCOOCTBYIOT
BOBJICYCHUIO OOYYalOIMXCS B AaKTHBHBIA MpPOIECC TONYYEHUS M TepepaOdOTKH 3HAHHH,
HaIpUMep:

* «Mo3roBoii mrypm» (aTaka) * [Ipurnamenue crienuaayucTa

* Tpenunr * Beictymiienue B posu o0y4aromero
» PaGora B rpynmax * Pa3pabotka npoexta

* Macrep-kiacc * Perienne cuTyalmoHHBIX 3a/1a4

* [IpesenTanus
K uWHTEepakTHUBHBIM METOJAaM OTHOCATCS TaKXe IPE3EHTAlMU C MCIOIb30BAaHUEM
pa3IMYHbIX BCIOMOTAaTENbHBIX CPEJCTB: MHTEPAKTUBHON JIOCKH, pa3/aTOYHBIX MaTepualoB,
BUACO(PUIBMOB, CIIalI0B, MYJIbTUMEIUHHON PE3EHTAUU U T.11.
IIpenonaBanue M u3yyeHHe [MCUMIUIMHBI TNpeANoJaraer MCHOJIb30BaHUe
CJIeAYIOIIUX BUAOB 00pa30BaTeJbHBIX TEXHOJIOIHI:

21



1. Hugpopmayuonnvie oopazoeamenvuvie mexuonozuu — oOydyeHHE B DIECKTPOHHOMH
o0pa3oBaTeNnbHOIl Ccpelle ¢ LENIbI0 pacHIMpeHus [ocTyrna K 00pa3oBaTeibHBIM pecypcam
(TeopeTHUYeCKH K HEOrpaHHUYEHHOMY O0bEMY M CKOPOCTH JIOCTYIA), YBEIWYECHUSI KOHTAKTHOTO
B3aMMOJICHCTBUS C MperoaaBaresieM, MOCTPOCHUS UHANBUAYAIbHBIX TPAEKTOPHM MOATOTOBKUA U
00BEKTHBHOTO KOHTPOJISI 1 MOHUTOPUHTA 3HAHUH 00yYarOIIHUXCsl.

2. Paboma 6 Komande — COBMECTHas MAESITEIbHOCTb OOYUYaIOLIUXCS B TPYIIE MOJ
PYKOBOJCTBOM JIMJEpa, HAIpaBiCHHAs Ha pelIeHHe oOuiel 3ajayu IMyTeM TBOPYECKOTrO
CIIOKEHHSI Pe3yIbTaTOB UHIMBUYaIbHOW paOOThI YICHOB KOMAH/IbI C JEJIEHUEM MOJIHOMOYHUI U
OTBETCTBEHHOCTH.

3. Case-study — aHamu3 peaJbHBIX MPOOJEMHBIX CHUTyalldd, HMMEBIIUX MECTO B
COOTBETCTBYIOIIEH 00JIaCTH MPO(EeCCHOHAIBHON ACSITENFHOCTH, W TOUCK BapHUAHTOB JYUIIUX
pelIeHU.

4. Hepa —poneBas WMHTAIMs OOYYAIONIMMUCS PEATBHOW MpodecCHOHATBLHON
JESITEIbHOCTH C BBINIOJHEHHEM (DYHKUMN CHEIMATMCTOB Ha Pa3IMYHBIX pa0OYUX MECTax.

5. Ilpobnemnoe oobyuenue — CTUMYIUPOBAHHE OOYYAIOIIUXCS K CAMOCTOSITEILHOMY
MPUOOPETEHUIO 3HAHUH, HEOOXOAUMBIX Ui PEIlIeHUs] KOHKPETHON MPOOIEMBI.

6. Konmexcmnoe o0yuenue — MOTHBALIMSL OOYYAIONIMXCS K YCBOCHHUIO 3HAHUH IyTeM
BBISIBJICHUSI CBSI3€H MEKy KOHKPETHBIM 3HAHUEM U €0 IPUMEHEHHEM.

7. Obyuenue Ha o0CHO6e onvlma — aKTUBU3AIUS [103HABATEIbHOW JEATEIbHOCTU
o0yJaromerocs 3a C4eT acColUaluy U COOCTBEHHOT'O OIbITA C MIPEIMETOM U3y4YCHHUSI.

8. Mesxncoucyunaunapnoe 00yyeHue — NCTIOJIb30BAaHUE 3HAHUI U3 pa3HBIX 00JIacTeH,
WX TPYNIUPOBKA U KOHIICHTPAIUS B KOHTEKCTE PeIIaeMoil 3a1au.

9. Onepesxcarowan camocmoamenvnas padoma — M3ydeHHe OOYUAIOIIUMUCSI HOBOTO
MaTepuaia 10 ero U3y4eHHs B X0/1e ayJUTOPHBIX 3aHSATUH.

Metoanyeckue yKa3aHus JUIsi 00y4JaroImnuXcsi IO OCBOCHUIO TUCIMITIIMHBI TPECTaBICHBI
Takke B MeETOOUYecKMX pPEKOMEHAAlUsAX IO MPOBEACHUI0 CEMHHAPCKUX 3aHATUH IO
mucuIuiiHe « TeXHOIOTHH YPeryIupoBaHus KOH(IMKTOBY.

10.MartepuajbHO-TEXHHUYECKOEe o0ecreyeHue, HeoOX0AMMoOe [Jisl OCYLIeCTBJICHHSA
00pa3oBaTeIbHOIO NMpoLecca M0 JUCHUIIIHHE
[lpy ocBOeHWM IUCHMIUTMHBI HCIONB3YIOTCS YYeOHBIE ayAUTOPHH ISl TPOBEICHHS
3aHATUN JIEKIIMOHHOTO THUIMA, CEMUHApCKOro THMA, Ui TPOBENEHHUS TPYNIOBBIX U
WH/IMBUYAIHBIX KOHCYJIBTAIMiA, U1 MPOBEACHUS TEKYIIETO KOHTPOJS M TPOMEKYTOYHOMH
aTTeCTallHH.
[lepeyeHr OCHOBHOTO OOOpYyIOBaHUS: CIEUUAIM3UpPOBaHHAs ydyeOHas MeOenb,
TEXHUYECKHE CpecTBa 00yUeHUs, ydeOHO-HarJIsIHbIe TOCOOusI.
[TomemieHust Isi caMOCTOSTENbHOM pabOThl OCHALIEHBl KOMIIBIOTEPHOM TEXHUKOM C
BO3MOXKHOCTBIO MOJIKIIFOUEHUS K ceTu «VHTepHEeT» M oOecredeHueM JOCTyIa B 3JIEKTPOHHYIO
WH()OPMaAIMOHHO-00Pa30BaATENBHYIO CPE/ly YHUBEPCHUTETA.

11.11epeyeHs MHPOPMALMOHHBIX TEXHOJIOIMI, HCIOJIb3yeMbIX IIPH OCYLIECTBJICHUHN
o0pa3oBaTe/IbHOI0 MHpomecca IO JUCHUILVIMHE, BKJIKYas CIHHCOK NPOrpaMMHOIO
odecrneyeHUs1 M HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM
Crucok mporpaMMHOT0 obecrieueHust
JInueH3noHHoe MporpaMMHoe odecreyeHue:
Microsoft Windows 10
Microsoft Office 2010 (Word, Excel, PowerPoint)
3. Access 2013 Acdmc

CBo00oaHO-pacnpocTpaHsieMoe WK OecnjIaTHOe MPOrpaMMHoe odecriedeHne
1. Microsoft Security Essentials

N =
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7-Zip

Notepad++

Adobe Acrobat Reader

WinDjView

Libreoffice (Writer, Calc, Impress, Draw, Math, Base)
Scribus

. Moodle.

CnpaBo4yHbIe CHCTEMBI

CnpaBouno-npaBoBas cuctema «I'APAHT»
Cucrema npoBepku Ha 3auMcTBOBaHusl «BKP-BY3)
Kynberypa. PO. [TopTan KyabTypHOTO Haclieaust
Kynbsrypa Poccun. MndopmanmoHHsIii mopTan

NG~ wWN

Eall el

12.MarepuajbHO-TeXHHYECKAsl 0a3a, peKOMeHyeMas JJIsl a1anTamun

3JIEKTPOHHBIX U MEYATHBIX 00Pa30BaTeIbLHBIX PECYPCOB VISl 00YUYAIOIIMXCH U3 YNCIa
HHBAJINJI0B

JU1st M’HBAJIMAOB U JIAL C OTPaHUYEHHBIMU BO3MOXKHOCTSAIMU 37I0POBbs (hopMa MPOBEACHUS
3aHATUA 10 JUCIHMILUIMHE YCTaHABIMBaeTCs OOpa3oBaTeNbHONW OpraHu3alueil ¢ y4eToM
0COOCHHOCTEH NCUXO(PU3UYECKOTO Pa3BUTHSI, WHAMBUAYAJIBHBIX BO3MOXXHOCTEW W COCTOSIHHS
3nqopoBbsi. Ilpu ompenenenun (opmbl TpoBeAeHHs] 3aHATUH C  00y4aroIIUMCS-HHBAIAOM
06pa30BaT€JH)Ha$I OpFaHI/I?;aIII/I?I JOJI’)KHA y‘-II/ITI)IBaTB peKOMeHI[aIlI/II/I, JAHHBIC I10 pGSYJH)TaTaM
MEIMKO-COITMATbHON  DKCHEPTU3bI,  COIEpXKalluecs B  WHIAUBUAYAIbHOH  Iporpamme
peadmnuTauy WHBAJIKMIA, OTHOCHUTEIILHO PEKOMEHIOBAaHHBIX YCIOBUH M BUAOB Tpyaa. [lpu
HEOOXOAMMOCTH JUIsi OOy4yarolMXCs U3 4YHClIa WHBAIMIOB M JIMI C OrPaHUYCHHBIMU
BO3MOYKHOCTSIMH 37IOPOBBSI CO3AIOTCS CIICIUAIBHBIE paboune MecTa C y4eTOM HapyIIEHHBIX
GbyHKIMIA U OrpaHUYeHU KU3HEIEATEIIbHOCTH
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https://ru.wikipedia.org/wiki/LibreOffice_Writer
https://ru.wikipedia.org/wiki/LibreOffice_Calc
https://ru.wikipedia.org/wiki/LibreOffice_Impress
https://ru.wikipedia.org/wiki/LibreOffice_Draw
https://ru.wikipedia.org/wiki/LibreOffice_Math

