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1. Hean u 3a7a4u JHCUMIJIMHBI
Pabouas mnporpamma aucuuiuinHbl «TeXHONOTMH yperyiupoBaHUS KOH(IJIUKTOB» SBISETCS
YacThI0O OCHOBHOW 00pa30BaTENbHOM MPOrpaMMBbl MOATOTOBKH OakajJaBpOB IO HAMPABICHUIO:
52.05.02 Pexuccypa tearpa

LeJb AMCUUIINHBI:

MOJIrOTOBUTh 00ydYaromuxcss B OOJAaCTH TEOPUU M MPAKTUKH KOHCTPYKTHBHOTO
B3aMMOJICHCTBHS YeNIOBEKa, BJIa/ICIOLIETO HAaBBIKAMU MTPAKTUYECKON pabOThI MO PETyIUPOBAHHUIO,
paspelieHui0o ¥ yNpaBIEHUIO  KOH(MJIMKTaMH B  COLMAIBHOM, HPOQECcCCHOHATIHHOM,
NOJUKYJIBTYPHOM  TIOJMITHHYECKOM  OOLICHMH,  CIOCOOCTBYIOUIETO  COTPYIHHYECKOM
JeSITeIbHOCTH, TAPMOHHU3AIMHA OTHOIICHHA.

3agaum AUCUMIJIMHBI:

noo2omoeums OOYYAIOIIUXCA K OCYIIECTBICHUIO 3()()EKTUBHBIX COLHUANBHBIX U
npoeCCUOHATBPHBIX KOMMYHHKAIMNA, TMPEIyNPEeKICHUI0O U ypPETyJIMPOBAaHHIO KOH(IIMKTOB B
Pa3NUYHBIX chepax KUIHEAEATEIbHOCTH;

cpopmuposams 'y OOYHAIOUIMXCS KIIIOYEBBIE 3HAHMA KOH(JIMKTOJOTHUH, HAaBBIKU
NPENYIPEXKACHUS U YPETYIUPOBaHUA KOH(IIMKTOB, CHCTEMHOTO NMPUMEHEHHUS TEXHOJOTMHA HX
aHan3a, TMarHOCTUKY, MPEIYTPEKICHNUS U YPETYIUPOBAHUS;

npuodwums  OOy4YalOMMXCS K  HUCMHOJNBb30BAaHUIO  I(P(PEKTUBHBIX  TEXHOJIOTHH
NPEIYIPEXACHUS, TUAaTHOCTUKU U YPETyJIMPOBaHUS KOH(DIMKTOB;

oams npeocmasienue 0 KOHPIUKTE Kak (HopMe COLMAIBHOTO OOIIEHHS, €r0 CTPYKTYpEe U
JTMHAMUKE Pa3BUTHUS, TEXHOJIOTUAX MPEIYTPEKIACHUS U YPETYIUPOBAHUS.

OO6mast TpyJ0EMKOCTD JUCUUIUIMHBI [ OYHOU U 320YHOM (OpM 00yUEHHUS COCTABIISAET 2
3a4€THBIE SIMHUIIBI, 72 Yaca.

Jns ouHo#l ¢dopmbl OOydeHHs ayAUTOpHBIE 3aHATUS — 36 YacoB, CaMOCTOSATENbHas
pabora — 36 4acos.

Jns 3a0uHoif GopMbl OO0y4deHHs ayIUTOpHBIE 3aHATHA —12 YacoB, CaMOCTOSATENIbHAs
pabota — 56 4acoB, MPOMEKyTOUHAs aTTecTanus — 4 Jaca.
2. llepedyeHb NJAHUPYEMBIX Pe3yJbTATOB O0y4YeHHUs] MO JAUCUHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3yJ1bTaTaMHi 0CBOEHHs 00pa30BaTe/IbHOH NPOrpaMMbl

KOJ U COJIepKaHme 3HATH yMeThb BJa/IeTh
KOMIIEeTeHIIMH
VK-1 cnocoben NpUpOAY KOHIIMKTA | OCYIIECTBISTH MOUCK, HaBBIKAMH
OCYILIECTBIATH MOUCK, | Kak KPUTUYECKHUI aHaJIM3 U | OCYIICCTBIICHHS
KPUTUYECKHUI aHaJU3 U | COLMOKYJIbTYPHOTO cUHTe3 HH(popManumy, MOUCKA, KPUTUIECKOTO
cuHTe3 HH(popManuy, (deHomena; Kacaroleicst pa3IMuHbIX | aHaJIM3a U CHHTE3a
MPUMEHSTh CHCTEMHBIH | TEXHOJIOTUH KOH(UIMKTOB; IPUMEHATh | WHPOPMALH,
TOAXON AJIsl pEeILeHNUs npeaynpexaeHus 1 CHCTEMHBIM MOAXON ISl | Kacaroleuncs
MOCTaBJICHHBIX 3a7a4 ypETyIUpOBaHUs peLIeHNs OCTABIEHHBIX | Pa3IUYHbIX
KOH(JIUKTOB B 3a]a4 B KOH(JIMKTOB;
npodeccuoHaNbHON npodeccnoHaNbHON MPUMEHEHUS
JeSATeIbHOCTH cdepe, uConb3yst CHCTEMHOTO MOAX0/a
TEXHOJIOTHH JUISL peIeHHS
npeaynpexaeHus 1 MOCTaBJICHHBIX 3a]1a4 B
ypeTyIUpOBaHuUs npodeccuoHaNbHON
KOH(JIUKTOB cdepe, UCIONB3Ys
TEXHOJIOTHH
npeaynpexaeHus 1
ypeTyIUpOBaHuUs
KOH(JIMKTOB




VK-6: crocoben

3¢ deKTUBHBIE WCTIONb30BaTh HaBBIKAMH
yIpaBIsTh CBOUM | MPHEMBI 3¢ PeKTUBHBIC IPUEMBI | UCTIOJIB30BaHUS
BpPEMEHEM, 0eCcKOH(IMKTHOTO 0eCKOH(IMKTHOTO 3¢ PEKTUBHBIX
BBICTPanBaTh U | YOpaBJeHUS] CBOMM yIpaBlieHUsS] CBOUM MPUEMOB
peann30BHIBATh BpEMEHEM, BpEMEHEM, 0eCKOH(IMKTHOTO
TPaeKTOPHIO CaMOpa3BUTHEM H CaMOpa3BUTHEM H yIpaBlieHUsS CBOUM
CaMOpa3BUTHS Ha | oOpa3oBaHHEM B 00pazoBaHUEM B BpEMEHEM,
OCHOBE MPUHLIMIIOB | TEUEHUE BCEHl KU3HM; | TEUCHHUE BCEH KHU3HHU; CaMOpa3BUTHEM H

00pa30BaHUs B TEYCHUE
BCEM KU3HU

TEXHOJIOTHH
MpeLyNpexIeHUs U
yperyJIupOBaHuUs KaK
BHYTPEHHUX, TaK U
BHEIIHUX KOH(IMKTOB

TEXHOJIOTHH
MpeyNpexIeHUS U
yperyJIupOBaHuUs KaK
BHYTPEHHUX, TaK U
BHEIIHUX KOH(IUKTOB

o0pa3oBaHuEM B
TEUEHUE BCEH JKU3HU;
MIPUMEHEHUS
TEXHOJIOTHI
MPeIyIPEXICHUS 1
YPEeryJIHpOBaHUS KaK
BHYTPEHHUX, TaK H
BHEITHUX KOH(IUKTOB

3. MecTo IMCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM IPOrPaMMBbl

Kox V11 OITOIT YueOHbIN 0JI0K

b.1 bnok 1. Jlucuumiunel (Motynn).

b1.B Yacts, hopMupyemasi yauacTHUKaMU 00pa30BaTeIbHBIX OTHOIICHUH
b1.B./IB.01 JIMCIMIUIMHBI IO BBIOOPY

b1.B./Z1B.01.03 TexHon0ruu yperyaupoBaHus KOHQJIUKTOB

4. O0beM TUCHMILIMHBI B 324€THBIX €IMHULAX C YKA3aHMEM KOJMYeCTBA aKaJeMUYeCKHX
4aC0B, BbI/IEJICHHBIX HA KOHTAKTHYIO padoTy 00y4aroluXxcs ¢ npenojaBaresieM (Mo BUAAM
yueOHBIX 3aHATHII) U HA CAMOCTOATEJILHYIO Pad0Ty 00y4aromuxcs

st ouHo#i popmBbI 00yUeHHS

Buj yueOHoii padoThl Bcero Cemectpsl

yacoB | 1 |2 | 3 [4|5]|6] 7|8 9
AyanTopHsie 3ansitusi (Ayn) (Bcero) 36 36
B ToM gncie
Jlexumu (JI) 18 18
Cemunapckue 3anstus (C)
ITpaktuueckue 3anstus (I11P) 18 18
CamocrosiTesibHast pabora 36 36
o0yuarwmmuxcs (CPO) (Bcero)
IIpoMe:kyTOYHAsI aTTECTALUSA
3ayeT (3a4 ¢ OIEHKOM) + +
Dx3ameH (DKk3)
KypcoBas pat6ora (Kyp)
KonTpoJsbnas padora (KP)
OO01as TPy/10eMKOCTh | 23ET | n 2

st 3a04Hoi popmbl 00yueHust
Buj yueOHoii padoTsl Bcero Cemectpsl

yacop | 1|2 |3 |4 5 6| 7 8
AyanTtopHsle 3ansitusi (Ayn) (Bcero) 12 12
B TOM YHCIIE
Jlexuum (JI) 4 4
Cemunapckue 3anstus (C)
ITpaktuueckue 3anstus (I11P) 8 8
CamocrosiTesibHass pabora 56 56
o0yuarwmmuxcs (CPO) (Bcero)
IIpoMe:kyTOUYHAsI aTTECTALUSA




3auer (3a4 ¢ OIIEHKOM)

Dx3amMeH (DKk3)

Kypcosas patdora (Kyp)

KonTtpoJubsnas padora (KP)

Oo0masn
TPYA0EMKOCTh

2 3ET

72 72

5. Coaepskanue TUCHUILUINHBI, CTPYKTYPHPOBAaHHOE 110 TEMaM € YKa3aHHeM OTBEJAeHHOI0
HA HUX KOJIHYeCTBA aKaJeMHUYeCKUX YaCOB U BU/AOB Y4eOHbIX 3aHATHIA
5.1 Copep:xanue pa3ies10B JUCHUILVINHBI, CTPYKTYPHMPOBAHHOE 110 TEMaM

Ne HaunmenoBanue
n/m| pasaeia IMCHUILIMHBI

Conepmanne AUCHUIIJIMHBI 110 TEMaM

1 | TeopeTu4yeckue OCHOBBI

KOH(i)JII/IKTOJIOFI/II/I

1.1. Temal IlonsiTne U THIIOIOTHS KOH(IUKTOB
1. Obm1ast xapakTepUCTHKa KOH(DIUKTA.

2. OOBeKT U mpeaMeT KOHIUKTa

3. OOuiast THNONOTHS KOH(IJIUKTOB.

1.2. Tema 2. CTpyKTYpa KOH(JINKTA

1.00beKTUBHBIE JIEMEHTHI KOH(IINKTA

2.JIMYHOCTHBIE 3JIEMEHTHI KOH(IINKTA

3. IIpoTuBOpeune MHTEPECOB Kak (pyHIaMEeHTaJIbHAS MPHUYMHA
KOH(JINKTOB

1.3. Tema 3. /lunamMuka KOHQJIMKTA
1) [IpenkoHhaUKTHAS CUTyaIus (JJATCHTHBIN TIEPUON);
2) OTKpBITHII KOHPIUKT (COOCTBEHHO KOH(MIUKT):
* MHIUJCHT (Ha4ajo KOH(IUKTA),
* scKananus (pa3BUTHE) KOH(DIUKTA,
* 3aBepIIeHUE KOH(IIUKTA;
3) MocnexkoHGIUKTHBINA IEPUOI.

1.4. Tema 4. BHYTPHJIMYHOCTHBIH KOH(PINKT

1.IlonATHE BHYTPMIMYHOCTHOTO KOH(DIIUKTA.

2. Bupl BHYTPUIMYHOCTHBIX KOH(JIMKTOB

3. Ilpu4nHBI BHYTPHUIIMYHOCTHOTO KOH(IINKTA

4.TlocnencTBusl BHYTPUIMYHOCTHOTO KOH(DIUKTA

5. CriocoObl U ycnoBHS MPEaYyNPEKACHNS BHYTPHINYHOCTHBIX
KOH(JINKTOB

6.Crioco6b1 pa3penieHns BHyTPHIMYHOCTHBIX KOH(DIMKTOB

1.5. Tema 5. MeKIN4YHOCTHBIN KOHPIHKT
1.0co0eHHOCTH MEXITMYHOCTHOTO KOH(IUKTA
2.OYHKINN MEKITMYHOCTHOTO KOH(IUKTA

3. JluHaMuKa MEKITUIHOCTHBIX KOH(IUKTOB
4.Ctuam noBeIeHHs B MEXKIIMYHOCTHOM KOH(IIUKTE
5.Cnennduika KOHQIUKTA B OpraHU3aIuu

2 | IIpeaynpexaenue u

KOH()JIUKTOB

yperyJiipoBaHue

2.1. Tema 6. CrpeccoycTOHYMBOCT KaK CHOCo0
npeaynpexaeHusi KOHQPJINKTOB

1. ITonsiTHe cTpecca u (a3bl pa3BUTHS

2. IIpnunHbI U HCTOYHUKHU CTpecca

3. IlpodunakTika cTpecCcoB B MPOU3BOICTBEHHBIX CUTYAIHIX
4. MlnuBuyanpHas CTpATErus U TAKTUKA CTPECCOYCTOMUMBOTO
IIOBE/ICHUS




2.2. Tema 7. Cnocodbl mpeaynpexxaeHusi U yperyJupoBaHUs
KOH()JINKTOB

1.Ilpenynpexxaenne KOHOIUKTOB

2. TpyaHoctd mnpo(UIAKTUKH KOH(IMKTOB M CIOCOOBI HX
MpeaypeKACHUS

3.ITpobnema KOHPIIMKTHBIX JTUIHOCTEH

4.IIpo¢unakTuka KOH(PIUKTOB.

2.3. Tema 8. HopMbl [1€JI0BOIi 3THKH W NpeAyNpexKIeHue
KOH()JIUKTOB.

1.HopMbI 1€510BO# STHKH.

2. FOMop Kak CpecTBO MpeaynpexIeHIsI KOHPIUKTA

3. Taktuka nzberanusi KOH(QIUKTA

4. TakTuKa CKPBITHIX JEHCTBUM

5.0CHOBHBIE MEXAaHU3MBbl TAKTUKH B3aUMHOTO BBIUTPBHILIA.

6. YHUBepCcalbHBIE CPEICTBA yPETryJIUPOBAaHUS KOH(IUKTOB U
€ro pe3yabTaThl

2.4. Tema 9. IleperoBopsbl Kak crnocod yperyJiupoBaHusi
KOH()JIMKTOB

1.001as xapakTepucTuKa NEPErOBOPOB

2. Tunonorust neperoBopoB. OYHKIIUU MTEPETOBOPOB
3.Crpareruu BeieHUsI IEPETOBOPOB

4./Ilneamuka neperoBopoB.

5.AHanu3 pe3ysbTaToB EPErOBOPOB U BBIITOJIHEHUE
JOCTUTHYTBIX JOTOBOPEHHOCTEM

6. TakTHUECKHE IPUEMBI BEACHUS IEPETOBOPOB

7. IlocpeqHUYECTBO B IEPETOBOPHOM ITPOLECCE

5.2 Pazgesibl AMCHUILIHMH € YKA3aHHEM OTBEJICHHOI0 HA HUX KOJMYeCTBA aKaJleMHYeCKHUX
4acoB M BH/J0B Y4eOHbIX 3aHATHI (0uHasi popma o0yueHuns/3a04Has popma o0yyeHus)

No HaumenoBanue pa3aena, TeMbl AUCHUTIIMHBI KosmyecTBo yacon
n/m ounasi ¢popma/ 3a0unas Gopma
Bcer B TOM 4HCJIe
o JI C 1P CP
1 Teopernyeckne 0CHOBbI KOHPIMKTOJIOTHH 42/41 | 10/3 0/0 | 12/6 | 20/32
1.1 | [lonsaTHe U TUNIONOTUsSI KOH(IUKTOB 8/8 2/0 0/0 |22 |4/6
1.2 | CrpykTypa KOH(}IHKTA 8/6 2/0 0/0 |22 |4/6
1.3 | JlunamMuKa KOH(INKTA 8/6 2/0 0/0 | 2/0 | 4/6
1.4 | BHYTpUAMYHOCTHBIA KOH(PIUKT 8/11 | 2/2 0/0 |22 |4/7
1.5 | MexJIM4HOCTHBINA KOH(IIUKT 10/11 | 2/2 0/0 |42 |4/7
2 [penynpesxaeHne u yperyJiupoBaHue KOH()JINKTOB 30/24 | 8/0 0/0 | 6/0 | 16/24
2.1 | CtpeccoyCTOHUMBOCT,  Kak  Crmoco0  mpenynpexieHus | 8/6 2/0 0/0 | 2/0 |4/6
KOH(JIMKTOB
2.2 | CrocoObl peaynpexkIeHHus U YPeryJInpoBaHus KOH(IUKTOB 8/6 2/0 0/0 |2/0 | 4/6
2.3 | Hopwmsl f1e510BOH 9THKH U IpeAyNPeKaeHNEe KOHPIUKTOB. 6/6 2/0 0/0 | 0/0 | 4/6
2.4 | IleperoBopsl Kak crocod yperyJaupoBaHusi KOHGJIUKTOB 6/6 2/0 0/0 |2/0 | 4/6
[IpomexyTouHas aTTecTaiys -3a4eT C OLIEHKON 0/4

Hrtoro yacos

72/72 | 18/4 | 0/0 | 18/8 | 36/56

5.3. Conep:xaHue NnporpaMmsl o TeMaM ¥ BUIAM 3aHSATHI
5.3.1. CopepxxaHue NporpaMmbl 10 TeMaM H BHAM 3aHATHI JIs1 04HOH GopMbl 00y4eHus:

Ne
n/n

Tema Koa-Bo
YacoB

Buabl yueOHbIX 3aHATHIH M Yy4eOHbIE BONPOCHI




2

4

IonsTHe N
THIIOJIOTHS
KOH()JINKTOB

JI-2 4.
IIp.2 4

Jlexknmsa 1

1. O0mas xapakTepucTHKa KOH(PINKTA.

2. OOBEKT U mpeaMeT KOH(PIUKTA

3. IIpoGyiema TUIONOTUH KOH(IIMKTOB

IIpakTuyeckoe 3anaTHe 1

1. BeisiBUTH crieniuprKy U CYIIHOCTH KOH(IHUKTA.

2. OnpenenuTh OOBEKT U IPEAMET KOH(PIUKTA

3.M3yunTh NOAXOIB! K TOCTPOSHHIO TUIIOJIOTUH KOH(PIINKTOB
4.CocTaBuTh Kiaccu(puKamio KOHPIUKTOB HA OCHOBE MMOTPeOHOCTEH
CYOBEKTOB B3aUMOJICHCTBHS

CrpykTtypa
KOH()JIMKTA

JI-2 4.
Ip-2 u.

Jlekumns 2

OOBEKTHBHBIC AJIEMEHTHI KOH(IIMKTA

2.JIMYHOCTHBIE 3JIEMEHTHI KOH(IUKTA

3. IlpotuBopeune HHTEpeCOB Kak (yHIaMEHTaJbHAs TNPHYUHA
KOH(JIUKTOB

I[IpakTH4eckoe 3ansiTHE 2

1.0Onpenenutes MecTO W coiepkaHHe OOBEKTHBHBIX 3JIEMEHTOB
kaoH(pHKTa:1) 00beKT KOH(DIMKTA;2) YYaCTHUKH KOH(PIHMKTA;3)
cpena KOH(IIMKTA.

2.PackpeITh copepikaHME JIMYHOCTHBIX JJIEMEHTOB KOH(JIMKTA!
OCHOBHBIE  TICUXOJIOTHYECKHE JIOMUHAHTHI TOBEJIEHHS; YEpPTHI
XapaxkTepa ¥ THIbl JIUYHOCTEH; YCTAaHOBKH JIMYHOCTH, 00pa3yrolue
WAeaNbHBI TUN WHAMBUIAYAIBHOCTH, HEaJCKBATHBIE OLEHKH H
BOCTIPHATHS; MaHEPBI IOBEACHUS; STHUECKHE IEHHOCTH.
3.Pazapabortate  KiaccuQUKaMIO  MPOTUBOPEYUH,  KOTOpHIC
BBI3BIBAIOT KOH(JIUKT

JAnnamuka
KOH()JIMKTA

JI-24.
Ip-2 u.

Jlekumnsa 3

1) IlpenkoHdauKTHAS CUTyauus (JIAaTEHTHBINA IEPHO/);

2) OTKpBITHIH KOHGIHUKT (COOCTBEHHO KOH(IHKT):

* MHIIMJCHT (HA4auo KOH(IINKTA),

* scKkananus (pa3BuTHe) KOHIIMKTA,

* 3aBepIICHNE KOH(IINKTA;

3) [MocnexoHMIUKTHOW TIEPHOA.

I[IpakTH4yeckoe 3ansiTHE 3

1.0Onpexnenuts copepKaHue 1 POJIb NPEAKOH(PINKTHON CUTYaIUH
2. PackphITh MOCIIEI0BATEIBHOCTD ICHCTBUH, HAIIPaBJICHHBIX Ha
NpOoHUIAKTHKY KOH(IHUKTA.

3.0npenenuts coiepKaHue U CTPYKTYPY OTKPBITOTO KOH(IIHMKTA.
(Havaso, pa3BUTHE U 3aBepILIEHNE KOH(IUKTA)

3.BBISIBUTE IPU3HAKH U XapaKTEPUCTUKHU MTOCIEKOH(IMKTHOTO
nepuoja.

4.IlpoaHanu3upoBaTh U ONMUCATH PYHKIMH KOH(IHMKTA.

Buryrpuianyn
OCTHBII
KOH()JIMKT

JI-2 4.
Ip-2 u.

Jlexkunsn 4

1.IloHsTHE BHYTPUIMYHOCTHOTO KOH(IUKTA.

2. Buapl BHyTPUIUYHOCTHBIX KOH(IUKTOB

3. IlpuunHBI BHYTPHIIMYHOCTHOTO KOH(IIMKTA

4.TlocnencTBus BHYTPUIMYHOCTHOTO KOH(IIMKTA

5.Croco0bl ¥ YCHOBHUS NPEAyNPEKICHUS BHYTPHIMYHOCTHBIX
KOH(JIUKTOB

6.CriocoOblI pa3pelnieHus BHY TPUIMYHOCTHBIX KOH(INKTOB
IIpakTH4yeckoe 3anaTHE 4

1.U3yunTtsb o0mryto XapaKTePUCTUKY BHYTPHIIMYHOCTHOTO
KOH(JITUKTA.

2.CocTaBuTh Kiaccu(PUKALHMIO BHY TPUIMYHOCTHBIX KOH(IUKTOB
2.BbIsIBUTD  TpUYMHBL  BO3HUKHOBEHHUSI  BHYTPHJIMYHOCTHBIX




KOH(JIUKTOB.
3.0npenenuTs MOCIEACTBHS BHY TPHIMYHOCTHBIX KOH(IUKTOB

MeKJIUYHOCT
HbIH
KOH()JIMKT

Jlexnuna 5

1.0co0eHHOCTH MEKIMYHOCTHOTO KOH(IIUKTA

2.OYHKIUN MEXIMYHOCTHOTO KOH(IUKTA

3. JluHaMHKa MEKITMYHOCTHBIX KOH(INKTOB

4.CTuny noBeieHUs B MEKITMYHOCTHOM KOH(IIMKTE

5.Crnenu¢rka KOH(IUKTA B OpraHu3aluH

IIpakTH4yeckoe 3anaTHE 5

1.M3yuuthb 001IyI0 XapaKTePUCTUKY MEKIMYHOCTHOTO KOH(IIUKTA.
2.CocTaBuTh KilacCU(HUKALIIO MEXIMYHOCTHBIX KOH(IUKTOB.
3.Pa3o0paTh 1 IpoaHAIM3UPOBATH THITHI KOHPIUKTHBIX JINYHOCTEH
I[IpakTu4yeckoe 3ansTHE 6

1.0Onpenenuts crienuduKy KOHGINKTA B OpraHUu3auu

2.3y4nTh COOTHOILIEHHE MHTEPECOB B OPraHU3aluu

3.CocrocTaBUTh THII KOH(PIUKTA U €T0 YYaCTHUKH

4.U3yunTh BHYTpEHHHE KOH(MIMKTHI M KOHQIUKTHI C BHEIIHEH
cpenoit

5.M3yuuTh COOTHOLICHHE W B3aUMOCBI3b MEXAY KOH(QIMKTHON
cUTyauueil U KOH(QIMKTHBIMU JICHCTBUSIMH

CtpeccoycTo
HYNBOCTH

KaK  crmocoo
npeaynpe:xie
HHA
KOH()JINKTOB

JI-2 4.
Ip-2 u.

Jlekuus 6

1. IlonsiTue ctpecca u Ga3bl pa3BUTHS

2. [lpu4rHBI ¥ HICTOYHUKHU CTpecca

3. Ilpo¢dunakTuka cTpeccoB B IPOU3BOACTBEHHBIX CUTYAIMSIX

4 npuBuayaneHas CTpaTeTdsl M TakKTHKa CTPECCOYCTOWYHMBOTO
MOBEJICHUS

IIpakTH4yeckoe 3anaTue 7

1.0OxapakTepu3oBaTh CTPECC U OMHUCATH €r0 INHAMUKY.
2.ConocTaBUTh XapaKTEPUCTUKY CTpecca U TUcTpecca.

3.BBISIBUTE IPUYUHBI U UCTOYHUKH CTPECCOB

4.PazpaboTaTh NPUHLMIBI U YCIOBHA NPO(UIAKTUKH CTPECCOB B
MPOU3BOJCTBEHHBIX CUTYalUsIX.

5.YcTaHOBUTH COOTHOILICHNE MEXKITY AHTHCTPECCOBBIM
PYKOBOJCTBOM U @HTUCTPECCOBBIM ITOTYMHEHHUEM.

Cnoco0bl
npeaynpe:xie
HHA H
yperyJjupoBa
HHA
KOH()JINKTOB

JI-24.
Ip-2 u.

Jlexnusa 7

1. Ilpenynpexaenne KOHQIUKTOB

2. TpynHocTH  TPOQHUIAKTHKH  KOH(PIMKTOB M CIOCOOBI  UX
npeaynpeKIeHNs

3.ITpoGneMa KOHQIUKTHBIX THYHOCTEH

4 IlpodunakTrka KOHPIUKTOB.

I[IpakTu4yeckoe 3ansTHE §

1. Onucatp 3THYECKHE HOPMBI U [TPaBUiIa OOIIECHUS
2.Ilpoananu3upoBaTh TUIIMYHBIC TPUHIMIIBI U CIIOCOOBI pa3peIleHHs
BHYTPHJIMYHOCTHBIX KOH(IUKTOB.

3.HccnenoBaTs MEXaHU3MBI TICUXOJIOTUYECKOH 3alIUThI IMYHOCTH.

4 Ilpoananu3upoBaTh W  ONKHCAaTh LEHHOCTHBIE  OPUEHTALUH
JUYHOCTH, Ha OCHOBE TIONYYEHHBIX pE3yJNbTaToB pabOTBl C
Mmetoaukoit M.Pokunua.

5.ChopmynupoBaTh M MPEACTaBUTh B BHJIE KOJUIaXKa: CHIIbHBIE U
cyiabble CTOPOHBI CBOEH JTMYHOCTH.




Hopmbl
JeJI0BOH
3THKH U
npeaynpe:xie
HHE
KOH()JINKTOB

JI-24.
IIp-0 u

Jlekunsa 8

1 HopMsI 1e510BOM 3THKH.

2. FOMop Kak cpeacTBO MpenynpexacHus] KOHPIUKTa

3. Taktuka u3beraHust KOHPIUKTA

4. TakTUKa CKPBITBIX JEHCTBUM

5.0OCHOBHBIE MEXaHU3MBbl TAKTUKU B3aMHOTO BBIUTPHILIA.

6. YHuBepcaJbHBIE CpEICTBA pa3pelleHHs KOH(IUKTOB M €ro
pe3yIbTaTHI.

IleperoBopsl
KaK CII0c00
yperyJjupoBa
HHA
KOH()JINKTOB

JI-24.
[p-2u.

Jlekns 9

1.00mast xapaKTepUCTHKA TIEPETOBOPOB

2.Tunonorus neperoopoB. OyHKIINHN TEPETOBOPOB

3.Crpareruu BeZieHHs [IEPETOBOPOB

4./lneamuka neperoBopoB.

5.AHanu3 pe3yabTaToB IEPErOBOPOB U BHIMOIHEHUE TOCTUTHYTHIX
JIOTOBOPEHHOCTEM

6. TakTHUyeckue npueMsbl BEICHUS IIEPETOBOPOB

7. IlocpenHUYECTBO B IEPErOBOPHOM TIpOLIECCE

IIpakTu4yeckoe 3ansaTHE 9.

1.M3yuuTh W BBIAETUTH OTIMYUTEILHBIE OCOOCHHOCTH MEPErOBOPOB,
Kak (hOpMBI COLIMAIBHOTO B3aUMOJICHCTBHSL.

2.BBIABUTH B3aUMOCBSA3b MEXKIY I€PEroBOpaMH,
COLMAbHOTO  B3aMMOJEHCTBUS M THUIWYHBIMU
3aBepILIeHNs] KOH(IIUKTA.

3. [Ipoananu3nupoBaTh CTpaTErnyu BEICHUS IIEPETOBOPOB.
4.BoiinnuTh U OMHUcaTh OOLIMe M OTIMYUTEIbHBIE XapaKTEPUCTHKH
MEXY TO3UIIMOHHBIM TOPTOM U KOHCTPYKTHBHBIMH NEPETOBOPAMH.

Kak  Qopmoii
MOJEISIMH

5.3.2.CoaeprxaHue NporpaMMal 10 TeMaM M BHAaM 3aHATHI 151 32049HOI (DOPMBI

o0yueHust

Tema

Koa-Bo
4acoB

Buabl yueOHbIX 3aHATHIH M y4eOHbIE BONPOCHI

2

4

IonsTHe N
THILOJIOTHS
KOH()JINKTOB

JI-0 u.
Ip.2 4

I[IpakTuyeckoe 3anaTHe 1

1. BeisiBUTSH crieniuprKy U CYIIHOCTH KOH(IHUKTA.

2. OnpenenuTh OOBEKT U IPEAMET KOH(PIUKTA

3.M3yunth NOAXO0IB! K TOCTPOSHHUIO TUIIOJIOTUH KOH(PIIMKTOB
4.CocTaBuTh KJIaCCU(PHUKAIMIO KOH(IMKTOB HA OCHOBE MOTPEOHOCTEH
CYOBEKTOB B3aUMOJICHCTBHS

CrpykTtypa
KOH()JIMKTA

JI-0 u.
Ip-2 u.

IIpakTH4eckoe 3ansiTHE 2

1.0Onpenenuts MecTO W coepikaHHe OOBEKTHBHBIX 3JIEMEHTOB
kaoH(pHKTa:1) 00beKT KOH(MIMKTA;2) YYaCTHHKH KOH(PIHUKTA;3)
cpena KOH(IIMKTA.

2.PackpeITh copepikaHME JIMYHOCTHBIX JJIEMEHTOB KOH(JIMKTA:
OCHOBHBIE  TICUXOJIOTHYECKHE JIOMUHAHTHI TOBEJIEHHS; YEPTHI
XapakTepa ¥ THIbl JIUYHOCTEH; YCTAaHOBKH JIMYHOCTH, 00pa3yrolue
WACaNbHBIA TUN WHAMBUAYAIBHOCTH, HEaJEKBATHBIE OLEHKH H
BOCTIPHATHS; MaHEPBI IOBEACHUS; STHUECKHE IEHHOCTH.
3.PazapaboTath KnaccupUKaLUIO MPOTUBOPEUHIA, KOTOPBIE
BBI3BIBAIOT KOH(IIUKT

Buayrpuianyn
OCTHBII
KOH()JIMKT

JI-2 4.
Ip-2 u.

Jlexknma 1

1.[ToHsITHE BHYTPHUIMYHOCTHOTO KOH(IIUKTA.

2. Buibl BHyTPMIIMYHOCTHBIX KOH(IUKTOB

3. [IpuunHBI BHY TPHIUYHOCTHOTO KOH(IUKTA

4.TlocnencTuisi BHY TPUIMYHOCTHOTO KOH(IMKTA

5. CnocoObl W yCIOBHSI TPEAYNPESKICHHUS BHYTPHWINYHOCTHBIX




KOH(JIUKTOB
6.CriocoOblI pa3penieHns BHY TPHIMYHOCTHBIX KOH(JINKTOB
IIpakTH4yeckoe 3anaTHE 3

3.,/:[I/IH3MI/IK3 MEXKITNYHOCTHBIX KOH(l)J'II/IKTOB
4.Ctunu NMOBECACHUS B MCXKJIIMYHOCTHOM KOH(l)J'II/IKTC

1.U3yunts o0mryto XapaKTEepUCTUKY BHYTPUJIMYHOCTHOTO
KOH(ITUKTA.
2.CocTaBuTh KiacCU(UKALHMIO BHY TPUIIMYHOCTHBIX KOH(JIUKTOB
2.BbIsBUTH ~ TpUYMHBIL ~ BO3HUKHOBEHUS  BHYTPHJIMYHOCTHBIX
KOH(JIUKTOB.
3.0npefenuTh MOCIeICTBHSI BHYTPUIMYHOCTHBIX KOH(JIUKTOB
MeKJIUYHOCT Jlekumns 2
HBIH 1.0co0eHHOCTH MEKIMYHOCTHOTO KOH(IIUKTA
KOH(JIMKT 2.OYHKIUN MEXIMYHOCTHOTO KOH(IUKTA

> 5.Cnenu¢rka KOH(IUKTA B OpraHU3aluH
gi}z; 4 IIpakTnyeckoe 3ansiTue 4
' 1.0Onpenenuts crienuduKy KOHGINKTA B OpraHU3aun
2.3y4nTh COOTHOILIEHHE UHTEPECOB B OPraHU3aluU
3.CocrocTaBUTh THII KOH(PIUKTA U €T0 YYaCTHUKH
4. U3yunTh BHYTpEHHHE KOH(MIMKTHI M KOHQIUKTHI C BHEIIHEH
cpenoit
5.M3yuuTh COOTHOLICHHE W B3aUMOCB3b MEXAY KOH(QIMKTHON
cUTyauueil 1 KOH(QIMKTHBIMU JISHCTBUSIMH
6.I1epeyennb yueOHO-MeTOAUYECKOT0 O0ecTiedeHH s IJIsl CAMOCTOSITe/IbHOI padoThI M0
JMCUMILITIMHE
6.1. IlepeyeHb yueOHO-METOAMYECKOT0 OOecIeYeHU I CAMOCTOSATEIbHOM
padoThl MO0 AUCHUILINHE (/151 04HOH (hOPpMBI 00yUeHHS)
Ne Tema Kou- Bonpocsl 151 camocroiTeqabHOro | MopmMa KOHTPOJIA
/ BO H3y4YeHM s BBINIOJTHEHU S
wn 4acoB CaMOCTOATEIbLHOM
padoThI
1 IonsTHe N 4 1.KordauxTst KaK o0bekt | [IpoBepka KOHCTIEKTa
THIOJIOTHS HCCIIEIOBAHNUS ncuxojoruy, | Ompoc Ha
KOH()JIMKTOB COLMANIbHOM TICHXOJIOTHH, TEAArOTHKH, | TPAaKTHYECKOM
MOJIMTOJIOTHH, MEHEIXKMEHTA. 3aHATHH.
2. OTUMOJIOTHs TEPMUHA.
2. Ctpykrypa 4 1.Kondnukr Kak JIMHAMUYECKAs | MPOBEpKa
KOH(JIMKTA cucremMa. OOBEKTHBHBIE  3JIEMEHTHI | KOHCIIEKTa,
KOH(JITUKTA. OOBeKT KOH(JIIUKTA. | OIpOC Ha
2.Y4acTHUKH KOH(IIUKTA. Panr | npaktinueckom
yyacTHMKa KoH(pIMKTa. HeocHOBHBIE | 3aHATHH
YYaCTHUKHU KOH(JIMKTA.
3. JAunamuka 4 1. lunamuka koH¢uuKTa Kak mponecc | Ompoc Ha
KOH(JIMKTA €ro U3MEeHEHHsI. MPaKTHIECKOM
2.Bo3HuKHOBeHHE KOH(MIMKTa M €ro | 3aHSATHU.
MEXaHU3MBI. [Iposepka
KOHCIIEKTa
4 Buyrpuin4yHocTHbl | 4 1.CounanbHas cyurHocTs | Onpoc Ha
i KOHPJIUKT BHYTPHIIMYHOCTHOTO KOH(IIUKTA. | IPAaKTHYECKOM
2.01nnune BHYTPHJIMYHOCTHOTO | 3aHATHH, MPOBEpKa
KOH(JUKTa OT JAPYIHMX KPHUTHYECKUX | KOHCIIEKTA.
CUTYyalui B XXKH3HH YeJIOBEKa.
5 MeKINYHOCTHBIN 4 1.CounanpHas cyurHocTs | Ompoc Ha
KOH(JIMKT MEXITHYHOCTHOTO KOH(IUKTA. | IPAaKTHYECKOM
2.MHoroo0pa3zue KOHKPETHBIX IPHUYMH | 3aHSATHH, IMPOBEpKa
MEKIMYHOCTHBIX KOH(JIMKTOB. KOHCIIEKTA.




6 CrpeccoycroiiunBoc | 4 1.IlpyunHBl M HMCTOYHHMKH CTPECCOB.
Th KaK c1ocod 2.Kondmukr pomeli kak wuctounuk | Ompoc Ha
npeaynpexieHus ctpecca (M.MeckoHn). MPAKTUYECKOM
KOH()JIMKTOB 2.ConuanbHble COCTaBIISIIOIINE | 3aHSTUH,
CTPECCOB. MpoBEpKa
KOHCIIEKTA.

7 Cnoco0s1 4 1.IlonsTHe camoperynsauuu | Onpoc Ha
npeaynpexaeHus u MICUXUYECKOTO COCTOSHUSI JIMYHOCTH. | IPAKTHYECKOM
yperyJupoBaHust 2.MeToabl CHATHS TICHXOIEPETrPY3KH. 3aHATHH, [POBEpKa
KOH()JIMKTOB 3 ITpuHnuIe! CaMOOLICHKH, | KOHCIIEKTa

CaMOYBa)KEHHSI H CAMOYTBEPKIICHHS.

8 Hopmsl nesnoBoii 4 1.TexHonorun HPEAYHPEXICHUS | IPOBEPKA KOHCIIEKTA
3THKH H KOH(JITUKTA.
npeaynpe:RIeHne 2.C0anaHCHUpPOBAaHHOCTh  COLMAIILHOTO
KOH()JIMKTOB. B3aUMOJICHCTBUSL W TpenynpexIcHUe

KOH(JIMKTOB.

9 IleperoBopsl Kak 4 1.Crpaterun u KoH1enuuu | Ompoc Ha
€nocod MIEPETOBOPOB. MIPaKTUYECKOM
yperyJupoBaHust 2. Oco0eHHOCTH MSTKOTO, KECTKOTO M | 3aHSATHH, IPOBEpKa
KOH()JIMKTOB MPUHIAITHAIEHOTO MOJXOJIOB K | KOHCIIEKTa

BEJICHUIO NTEPETOBOPOB.
6.2. IlepeyeHb yueOHO-METOAMUYECKOT0 O0ecleYeHU I CAMOCTOSATEIbHOM
padoThI N0 IMCHHUILIHHE (1719 32049HO0I (pOpMBI 00yUeHHS)

Ne ®opMa KOHTPOJISI

u/n Tema Koa- Bomnpocs! AJ1s1 CaMOCTOSITEIBHOTO BBINOJITHEHHU S 3

BO H3yYeHUst CaMOCTOSITEJILHOI
4ac0B padoThI

1 IlonsiTne n 6 1.KordauxTst KaK o0bekT | [IpoBepka KOHCTIEKTa
THIOJIOTHS WCCIIEIOBAHNUS TICUXOJIOTHH,

KOH()JIMKTOB COLMANIbHOM TICHXOJIOTHH, TEAAarOTHKH,
MOJIUTOJIOTHH, MEHEIXKMEHTA.
2. OTUMOTIOT s TEPMUHA.
3. Meroasl u3yueHHs KOHQIIMKTHOTO
B3aUMOJEHCTBUS (METOABI HM3YYEHUS H
OLIEHKH JINYHOCTH, METOJbI U3yUYCHUS U
OLIEHKH TPYII, METOJbl AUArHOCTUKU U
aHaM3a KOH(IUKTA,

2. Ctpykrypa 6 1.Kondnukr Kak nuHamuyeckas | [IpoBepka KOHcCIEKTa

KOH(JIMKTA cucremMa. OOBEKTHBHBIE  3JIEMEHTHI
KOH(JITUKTA. OOBeKT KOH(JIIUKTA.
2.Y4acTHUKH KOH(IHKTA. Panr
yyacTHUKa KoH(uukTa. HeocHoBHBIE
YYaCTHUKH KOH(QIIHKTA.
3.Makpo- ¥ MHUKpocpeaa KOH(]IMKTA.
4.JIMYHOCTHBIE HJIEMEHTH KOH(IMKTA

3. Junamuka 6 1. lunamuka koH¢uukTa Kak mporecc | [IpoBepka koHcmekTa
KOH(JIMKTA €ro U3MEHEHHsI.

2.Bo3HuKHOBeHHE KOH(QIMKTa U €ro
MEXaHHU3MBI.

3.DakTopsl, CTUMYJTUPYIOIIHE u
HEeHTpanu3yomnme pa3BepTHIBAaHHE
KOH(JITUKTA.

4. da3bl KOHPIUKTA.




BHYTpHJIMYHOCTHBI
i KOH(IUKT

1.CoumanpHas CYIIHOCTh
BHYTPUJIMYHOCTHOTO KOH(IHUKTA.
2.01auuune BHYTPHWIMYHOCTHOTO

KOH(QJUKTa OT JAPYIHMX KPUTHYECKUX
CUTyalMd B  JKM3HM  4YeJlOBEKa.
2.MHoroo0pa3ue KOHKPETHBIX IMPUYHH
BHYTPHJIMYHOCTHBIX KOH(IUKTOB.

IMPOBCPKA KOHCIICKTA

3. Tumnsr BHYTPHWJINYHOCTHOTO

KOH(IIUKTA
MexIMYHOCTHBI] 1.CounanbHas cymHocTs | Ompoc Ha
KOH(JIMKT MEXIINYHOCTHOTO KOH(IIUKTA. | TPAaKTHYECKOM

2.MHoroo0pa3zue KOHKPETHBIX IPHUYHH | 3aHSATHH, IMPOBEpKa

MEXITMYHOCTHBIX KOH(IUKTOB. KOHCIIEKTa.

3.Ilcuxonornueckass HECOBMECTHMOCTb

JIUYHOCTEN - HMCTOYHUK

MEXITMYHOCTHBIX KOH(IUKTOB.

4.Metonuku OTpeeIeHUS

TICUXOJIOTHYECKOH COBMECTUMOCTHU
CrpeccoycToiiunBoc 1.IlpyunHel W WCTOYHHMKM cTpeccoB. | Ompoc Ha
Th KaK c1ocod 2.KoHpmukT pomeli Kak HCTOYHHUK | HPAKTHUYECKOM
npeaynpexieHus ctpecca (M.MeckoHn). 3aHATHUH,
KOH(INKTOB 2.CounansHble COCTaBJISIOIIME | TPOBEPKA KOHCIIEKTa

CTpPECCOB.

3.CyObeKTUBHO-TPEBOKHOE OTHOIIECHUE

YeloBeKa K CBOEH IMpogecCHOHANbHON

nesirenbHocTH (B.3urepr, JI.JIanr).

4 npuBupyansHast CTpaTerus u

TaKTHKa CTPECCOYCTONYMBOIO

TTOBE/ICHUS
Cnoco0s1 1.IlonsTHe camoperynsauuu | Onpoc Ha
npeaynpexIeHns u MICUXUYECKOTO COCTOSIHUS JIMYHOCTH. | MPAKTUYECKOM
YperyJIMpoBaHHs 2.MeTo/1bl CHATHS ICUXONEPErPY3KH. 3aHATHH, MpPOBEpKa
KOH()JIMKTOB 3.Ipunnumnst CaMOOIIEHKH, | KOHCIIEKTa

CaMOYB&XKEHHUSI M CaMOYTBEP)KICHHUS.
4 MeTtoauku caMoOaHaJIn3a, KakK
CTpaTerusi M TaKTUKa IIPEOJOJICHUS
KOH(JITUKTA.

5.TenecHO OpPUEHTUPOBAHHBIE METOJbI

caMmoperyysiuuu  (AbIXaTteiabHbIE U
¢duznueckue JIBUKEHHUS, METOABI
(hopMHPOBaHHSI CTPECCOYCTOWUYHUBOCTH).
Hopmsl nenoBoii 1.TexHonorun MpeyNpexXIeHUs | IPOBEPKA KOHCIIEKTa
3THKH H KOH(JITUKTA.
npeaynpe:RIeHne 2.C0anaHCHUpPOBAaHHOCTh  COLMAIILHOTO
KOH()JIMKTOB B3aUMOJICMCTBUSL M NPEAyNpeKICHUE

KOH(JIMKTOB.

3.Ipenynpexnenue KOH(JIUKTOB
MOCPE/ICTBOM W3MEHEHHUS! OTHOLICHHS K
CHUTYyall1

4.Crioco0bl ¥ TpUeMBbl BIUSHUS Ha
OIIOHEHTa B IEIAX MPEAYNPEKIACHUS
KOH(JIMKTA

IleperoBopsl Kak
cnocod
yperyJupoBaHust
KOH()JINKTOB

1.Crpaterun u
MIEPETOBOPOB.

2. OCOOEHHOCTH MSTKOI0, KECTKOrO H
MPUHIUAITUATEHOTO MOAXO0/0B K

KOHICTINNHA

MMPOBCPKA KOHCIICKTA




BCACHHIO IEPECTOBOPOB.
IMPUHOUITAAIIBHOTO
noaxoaa K BCIACHUIO NEPCTrOBOPOB IJIA

3.9 PpeKTUBHOCTH

pelieHus: KOH(IUKTA.
4 HammmoHnanbHEBIE

MOBCACHUSA B JACJIOBBIX IEPECTOBOpAX

0COOEHHOCTH

7. ®OH/ OLIEHOYHBIX CPEICTB, I MPOBEACHUA MPOMEKYTOYHOM ATTeCTAllUH
o0yyarommxcst Mo JMcHUIINHEe « TeXHOI0rnu yperyiupoBaHusi KOHQJIMKTOB)»
7.1. Buabl KOHTPOJIS ¥ aTTecTanuu, GopmMbl OLIECHOYHBIX CPEACTB

Jl1st 04HOi (popMBI 00yUeHHS

No u OueHoYHBIE CPeICTBA Koauyect
Koauuect BO
Bua konTpoJist HaMMEeHOBaHHE 5o KonuyectBo GAILIOB
H aTTeCTAlUH 0.10Ka (pa3nesia) ®opma ——— He3aBHCHUMBI
TUCHHUTITAHBI X BAPHAHTOB
B 32/IaHUU
Py6exublit Pazpen 1. TecToBBIE  3a1aHUA 15 2 Ho 30
KOHTPOJIb YPOBHHA TeOpCTI/I‘ICCKI/Ie py6€)KHOF0 (1 BepHLIﬁ
YCBOCHHSI OCHOBBI KOHTPOJIBHO- OTBET — 2
06yuaromuMes KOH(IMKTOJIOT NN MIPOBEPOYHOTO Gamnna)
o MeponpusTus 1
KOMIIETEHIIMU 10
pazgeny 1
OneHuBaHue 1. CucteMaTUYHOCTH U o 10
TeKyLIei AKTUBHOCTH pabOTHI Ha 0aymioB
YCIEBAEMOCTH. CEMUHAPCKUX 3aHSITHSIX.
2. BrinosiHeHue 3aaHui 1o 5
JUTSL CAMOCTOSATEIHHON 0amioB
paboThl
Py6exublit Pazpen 2. TecToBBIE  3a1aHUA 15 2 Ho 30
KOHTPOIIb ypOBHs [penynpexnenue u | pyOeKHOTO (1 BepHBIH
YCBOCHHSI YperyJupoBaHue KOHTPOJIBHO- OTBET — 2
06yuaromuMes KOH()IUKTOB MIPOBEPOYHOTO Oarmra)
o MepOnpusTHs 2
KOMIIETEHIIMU 10
pazneiny 2
OneHuBaHue 1. CucremMaTM4yHOCTh H 1o 10
TeKyLIeil aKTUBHOCTH  pabOTHI  Ha bamioB
YCIEBAEMOCTH. CEMUHAPCKUX 3aHSITHSIX.
2. BreinmonHeHue 3anaHui 1o 5
JUTSt CaMOCTOSITENIbHON bamroB
paloTHL
IIpomexxyTouHas KonTponsHsie 2 30 Ho 20
aTTecTanys (3a4eT ¢ BOIPOCHl W 33JaHUsl | KOHTPOJbH
OIIEHKOI1) JUISL TIPOMEXKYTOUYHOM | BIX
aTtecTanuy (3a4eT C | BoIpoca u
OIICHKOH) ImpaxTHue
CKoe
3a/laHue
Hroro mo pe3ynbraTaM 0CBOCHHS 00yJarOIIUMHUCS KOMIICTESHITHA IO pa3nenaMm 1-2 60-100
J1st 3a04HO# popmMbI 00yUeHHS
No u OueHoYHBIE CPEICTBA Koauuect
Koauuect BO
Bua konTpoJst HaMMEHOBaHHE . KoauyectBo G108
H aTTeCTAlUH 0J10Ka (pa3nesia) ®opma ——— He3aBHCHUMBI
TUCHHUTITAHBI X BAPHAHTOB
B 32/IaHUU




Py6exublit Pazpen 1. TecToBBIE  3a1aHUA 15 2 Ho 30
KOHTpOJ'IB ypOBHH TeOpeTI/IqGCKI/IG KOHTPOJIbHO- (1 BepHLIﬁ
YCBOCHHSI OCHOBBI MIPOBEPOYHOTO oTBeT — 2
06y aoIIIMCS KOH(IMKTOJIOT NI MeponpusTus 1 Gamnna)
KOMIIETCHIIMI 110
pazneny 1
OnenuBaHue 1. CucTteMaTUYHOCTD U o 10
TeKyLIeil AKTUBHOCTH pabOTHI Ha OayioB
YCIEBAEMOCTH. CEMHUHAPCKUX 3aHATHSIX.
2. BeimosiHeHHE 3a1aHuH 1o 5
JUISL CAMOCTOSITEIHHOM OayioB
paboThl
Py6exublit Pazpen 2. TecToBBIE  3a1aHUA 15 2 Ho 30
KOHTPOJIb yPOBHSI [IpenynpexxaeHue u | KOHTPOJIbHO- (1 BepHBIH
YCBOCHHSI YperyJupoBaHue MIPOBEPOYHOTO oTBeT — 2
06ydaromuMes KOH(]IMKTOB MEepOnpusTHs 2 Gamnna)
KOMIIETCHIIMI 110
pazneiny 2
OnenuBaHue 1. CucremMaTM4yHOCTh H 1o 10
TeKyLIeil aKTUBHOCTH  pabOTHI  Ha OatoB
YCIEBAEMOCTH. CEMHUHAPCKUX 3aHATHSIX.
2. Brwmmonnenue 3agaHuit 1o 5
JUISt CaMOCTOSITEITLHON OatoB
paloTHL
IIpomexxyTouHas KonTponbsHsie 2 30 Ho 20
aTTecTanys (3a4eT ¢ BOIIPOCHl W 3aJaHHsl | KOHTPOJbH
OILIGHKOM) JUT TIPOMEKYTOYHOM | BIX
aTrecTanuy (3a4eT C | BoIpoca u
OIICHKOH) InpakTHue
cKoe
3a7aHue
Hroro mo pe3ynbraTaM 0CBOCHHS 00yUYarOIIUMUCS KOMIICTESHITHA IO pa3uenaM 1-2 60-100

Texkymuii KOHTPOIb U ero GopMsbl: TeKyUil KOHTPOJIb IPOBOJUTCS B XOJI€ 3aHATHH C
LIEIbI0 OIPENETICHUS] CTENIEHU YCBOEHHUS Y4YEOHOIro MaTepuana, CBOEBPEMEHHOIO BCKPBITHS
HE/JIOCTaTKOB B  IOATOTOBKE OOYYalOIIUXCA W TNPHUHATHSA, HEOOXOJUMBIX MeEp IO
COBEPILICHCTBOBAHMIO ~ METOJIUKM  TPEMNOAaBaHUs JAUCHUIUIMHBI, OpraHU3alud  pabOThI
o0yyJaromuxcs B X0/1€ 3aHATHH U OKa3aHUS UM UHIMBHYaJIbHON TTOMOIIH.

OOBeKTaMH TEKYIIEr0 KOHTPOJIS 3HAHHHA, 00YYarOInXCs SBISIOTCS:

® pEryJIIpHOE IOCEIIECHUE JIEKIINM, BEICHUE KOHCIIEKTA;

® CHCTEMaTHMYHOCTh M AaKTHBHOCTh pabOTHl Ha CEMHUHApCKUX 3aHATHAX. [Ipu KOHTpoIie
CHUCTEMaTHYHOCTH M aKTUBHOCTU PaOOThI Ha CEMHHAPCKHUX 3aHATHSIX MOTYT OLIEHUBATHCA:
YPOBEHb 3HAaHUU, MPOACMOHCTPUPOBAHHBIM B OTBETAaX M BBICTYIUICHHUSIX HAa CEMHUHAPCKUX
3aHATUSAX; AKTUBHOCTH IPH OOCYXJEHHUH BOIPOCOB, BBHIHECEHHBIX HA CEMUHApCKUE
3aHATUSA, DKCIIPECC-KOHTPOIIb;

e  BBINIOJHEHUE 33JaHUMN U1 CAMOCTOATENBHOM paboThl. [Ipy KOHTpOJIE BBINOIHEHUS 3a1aHN
it CP MOTYT OLIEHMBATBCS: CAMOCTOSITENIbHAsE 00pabOTKa T€M B IIEJIOM MM OTICIIBHBIX
BONPOCOB; HamucaHue pedepaToB, TMOATOTOBKA YYEOHBIX M HAYYHBIX TEKCTOB,
pedepaTUBHBIX MaTepHaIOB MO MyOIUKALUAM H T.J.;

Texkymmii KOHTPOJb OCYIIECTBIISICTCS B XOJ€ Y4YeOHOro mpolecca U KOHCYJIbTHPOBAHUS
o0yyJaromuxcs, IPOBEPKU Pe3yJIbTaTOB CAaMOCTOSATEIEHONW PaOOTHI.

PyOe:xHblii KOHTPOJIbL (1Js1 3204HON GopMbI 00y4YeHHS] — KOHTPOJb YPOBHS
OCBOCHHSA 00yYAOIIMMHUCS KOMIIETEHIUI) H ero ()OpMbI:

Jns obyvaromuxcss 04HON (popMbl 00yueHHs] pyOeKHBI KOHTPOJIb MPOBOJUTCS TOCIHIE
M3yYEHUs ONPEIETICHHOTO pa3jiena yueOHOW AUCIUILTUHBI, 00BEINHSIONIET0 COOTBETCTBYIOIIHE
Tembl. DopMma pyOeKHOTO KOHTPOJIS — aHAJIU3 TEKYIIEeH yCIIeBaeMOCTH, TECTOBBIE 33/1aHUSI.



Jns  oOywaromuxcss 3a04HOM  (GopMbl  OOy4YeHHMS KOHTPOJIb YPOBHS OCBOCHHS
00y4aromuMHUCs KOMIIETCHIIMH MPOBOJUTCA IOCIE M3Y4YEHHS BCEX pa3fesioB y4eOHOU
TUCUUIUIMHBL, 00BEINHSIONIMX COOTBETCTBYIOIME TeMbl. DopMa KOHTPOJS — aHAIM3 TEKyIIeH
YCIIEBAEMOCTH, TECTOBBIC 3a/1aHMUSL.

®dopma NpPOMeKYTOYHOM aTTecTaluu (3a4€T):
3a4€T, KOTOpBIA O(OpMIISIETCS IO pe3yjbTaTaM BBIIIOJHEHUS TNPEIyCMOTPEHHBIX paboueit
IPOTpaMMOil  KOHTPOJBHBIX MEPONpPUATHH (pyOEKHBIX KOHTpPOJIEH U MPOMEKYTOUHOM
aTTecTaIum).

PyGexxHbIif KOHTpONb (U1 3a04HOM (OpMBI 00yUeHHsSI — KOHTPOJb YPOBHS OCBOCHUS
00yYaromuMHUCs KOMIETSHIMI) U TIPOMEXYTOYHAs aTTeCTallUs POBOASTCS C MCIOIB30BaHUEM
0aJUIbHO-PEUTUHIOBOM TEXHOJOTUH. KpuTepun oleHMBaHMs, INEpedyeHb KOHTPOJBHBIX TOYEK,
TpeOOBaHUS K WX BBIIOJHEHUIO W TaONWIA IUIAHUPOBAHUS PE3yJIbTaTOB OOydeHHs B Oaax
IIPEACTaBIIEHbI B TOKyMEHTE «POH/ OLIEHOUHBIX CPEACTB» N0 yueOHOU aucuuiuinHe « TexHomornu
yPEryJIupOBaHUs KOH(PIUKTOBY.

OT1oT (OHJ BKIOYAET: KOHTPOJIBHBIE TECThI, BOIPOCHI M 3aJaHUs JJS MPOBEACHUS
TEKYyIEro, pyOeKHBIX KOHTPOJIEH M TNPOMEXKYTOYHOH aTTeCTallud, IO3BOJISIOUINE OICHUThH
cTerneHb (OPCUPOBAHHOCTH KOMIETEHIUH 00yJatouXcsl.

7.2. IlpuMepbl OLEHOYHBIX CPEACTB PY0EKHOr0 KOHTPOJIA YPOBHS OCBOCHHS
o0y4yaromMMHCs KOMIeTeHUHH (1A 3204HOl (opmbl 00y4eHHS] — KOHTPOJIb YPOBHS
OCBOCHHSA 00yYAOIIMMUCS KOMIIETEHIIHI) M IPOMEKYTOYHOM aTTeCTAIMM 110 JUCHHUIINHE

J1st py0eKHOro KOHTPOJISI YPOBHSI OCBOCHHMS O0YYAIOIIMMHCH KOMIIETeHUHH (JJIs
32049HOM (popMBbI 00yUeHHUSI — KOHTPOJIb YPOBHSI OCBOCHHUS 00y4al0IIMMHCH KOMIIeTeHLM)

Tecrtol
IIpumep TecTOBOrO 3aaHUA

1. Kakoil u3 nepe4ncJIeHHbIX HHJKe METOJ0B YpPeryJupoBaHusi KOH(IHMKTOB
NPHU3HAETCS YHUBEPCAJIbHBIM:

a) yXoJl OT KOH(IHNKTa; B) OTKJIaJIbIBAHUE pa3pelieHns KOH(IINKTA;
0) IeperoBopHI; I') IPUMHUPEHUE CTOPOH Yepe3 NOCPEAHMKA.
2. KoHCTpYKTHBHOE pa3penieHre KOH(INKTA 3aBUCUT OT:

a) aJIeKBaTHOCTHU €T0 BOCTIIPUATHS,  B) aTMOC(epbl COTPYAHUYECTBA;

0) OTKPBITOCTH OOIICHHUS, T') UCTIOJIb30BAHMSI CHIIBI.

Konmponvhuvie 6onpochwi:
1. Ilepeunciure M OXapaKkTEpU3YHTE OCHOBHBIE CTWJIHM YIIPaBIECHUS PYyKOBOJIUTEIEM
KOH(JINKTaMH B OpraHU3alllH.
2. PackpoiiTe 0COOCHHOCTH HCIOJNB30BAHUE IICEBAOAPTYMEHTAMN W MAaHUIYJSIIUU Ha
IIeperoBopax.
3aganue Ne 2 «Kongy3 ¢ 3amecrurenem»
PykoBoauTens MpuHsI Ha paboTy CHENHMAINCTa, KOTOPHIH JODKEH paboTaTh B MOJYHMHEHUH Y
ero 3amectutens. Ilpuem Ha paboTy He ObUI coriacoBaH cC 3amectuTeneMm. Bcekope y
PYKOBOIUTENS TPOSIBHIACh HH(GOpPMAIMS OT 3aMECTHTENsI O HECHOCOOHOCTH TPHUHSITOTO
pyKoBouTENEeM pabOTHUKA BBIOJIHATH CBOM OOS3aHHOCTH (3aMeCTHTENh IOJO0XKHUI 00 3TOM
PYKOBOJIUTEIIO CITY>KEOHOI 3amncKoii).
[Ipoananusupyiire cuTyauuro. BeisiBUTe B HEH peanbHble U MOTCHLMAIBHO BO3MOXHBIC
KoHGumkTOoreHsl. Kak OBl BBl MOCTynmHMIM Ha MecTe pykoBoautens? Ilpourpaiite BO3MOXKHBIE
BapUaHThl B3aUMOJCHCTBUS pPYKOBOAMTENS U 3amecturens. Omnpenenure B HX YHUCIE
KOHCTPYKTHUBHBIE U KOH(DJIMKTHbIE
[IpomexxyTouHasi aTrecTanms MpoBOAUTCS B ¢opme 3auérta. 3au€T NPOBOAUTCS B
MUCHMEHHOW (opMe, B BHJE OTBETOB Ha KOHTPOJIbHBIE BOIPOCHI M PEUICHUIO MPUKIIAIHOTO
3ananus. KonmndyecTBo BOmpocoB B Ouiere — 2, 3ajanue 1.
OneHka 3HaHUil, 00y4YalOMMXCsl OCYIIECTBIISIETCS B Oaiax B KOMIJIEKCHOH GopMe ¢ y4€ToM:
* OLIEHKH 110 UTOTaM TEKYIIEro KOHTPOJIS U pyOeKHbIX KOHTpoJei (1o 60 6amioB);
* OLIEHKH UTOTOBBIX 3HAHUH B X0€ 3auéta (110 40 GamoB).



OpI/IeHTI/I OBOYHOC pacpCACJICHNC MAaKCUMAJIbHBIX 0aJlIoB 1O BuJaM OTYCTHOCTHU

Ne Buasl oT4éTHOCTH baJyuibl

1 PaboTa Ha ceMHHapCKUX U MPAKTUYECKHUX 3aHITUIX 10 20

2 BrinonHenue caMocTosITenbHOM paboThl 1o 10

3 BrimonHenue 3aanuii AByX pyOeKHBIX KOHTpPOJIEH 110 30 (00 30 6annos 3a Ip.x.

Buiuucnsemes
cpedHeapudmemuueckoe 3HaueHue

4 Pe3yabpTaThl NpOMEXKYTOUHON aTTECTALUU 20 -40
HTroro 100
3auér mpoBomutcs mo 40 OampHOM mIkane. MwuHuMManbHas cymma OamaoB — 20,

MakcuMaibHas — 40.

MunumanbHasg cymMma 0ajljioB MO UTOraM TeKyliero KoHTpois — 40, makcuMaibHas — 60.
MuHMManbHas cyMMa 0ajuloB IO UTOTaM pyOeKHBIX KOHTposel — 40, makcumanbHast — 60. J{ns
OTIpeJIeJIEHUs] OKOHYATEJIbHOW CyMMbI OaJIOB IO MTOTaM TEKYLIEro M PYOEeKHBIX KOHTPOJIEH
HEOO0XO/IMMO BBIUUCIIUTH MX CpeHee apu(pMETUYECKOe YUCIO (CIOKHUTh PE3yNbTaThl TEKYIIETO
U pyOeXHBIX KOHTPOJIEH U pa3fenuTh Ha 2).

Ha ocHoBe oOkoHYaTenbHO HAaOpaHHBIX OamIoB (KOJIMYECTBO OanoB, HaOpaHHBIX B
pe3yabTaTe TEKyIero M pyOeKHBIX KOHTPOJEH, W KOIWYeCTBO OaioB, IOJyYEHHBIX B
pe3yabTare MPOMEKYTOYHOM aTTeCTallMd) YCIEeBAEMOCTh OOYdYalOUIMXCS B CEMECTpe
OTIPEEIISAETCS CIEAYIOINMHU OLIEHKAMMU: «yJIOBIETBOPUTEIBHOY, «XOPOIIO», KOTINIHO.

IIpu 5TOM IEHCTBYET Clenyrolas UTOroBas IKaa:

o MeHee 60 0aIoB — HE 3a4TEHO (OLIEHKA «HEYAOBIETBOPUTEIILHO);
o ot 60 110 73 6aym10B — 3a4TeHO (OLIEHKA «YIOBIECTBOPUTEIHHOM);

o oT 74 1o 89 6annoB — 3a4TEHO (OIEHKA «XOPOIIIO»);

o ot 90 1o 100 6amioB — 3auTeHO (OLIEHKA KOTIUYHO)».

7.3. Kpurepuu o1ieHOK 3HAHUH MO JMCUMILIHHE
«Omauunoyn

TeopeTnueckoe coJepKaHWE TUCIUIUIMHBI OCBOEHO TOJHOCTBIO, 0e3 mpo0enoB,
HEO0OXOUMBIC MPAKTUICCKUE HABBIKUM PAOOTHI C OCBOCHHBIM MaTepuaioM c(HOpMHpPOBAHBI, BCE
MPEAYCMOTPEHHBIE MpOrpaMMoOil OOydeHMs] Yy4yeOHbIe 3aJlaHdsl BBIIIOJIHEHBI, KayeCTBO MX
BBITIOJTHEHUS OI[EHEHO YHCIIOM 0asioB, OJM3KUM K MaKCUMAIILHOMY.

OOyyJaromuiicst MOJIHOCTHIO YCBOWII MMPOTPaMMHBIN MaTepua. ['TyOoKo 3HAET U CaMOCTOSTEIHHO
M3J1araeT COJECPKAHHUE BOMPOCOB, & TAKIKE 3HAET OCHOBHYIO U JOMOJHUTEIBHYIO JUTEPATYPY 110
Teme. OTBET NOCTPOEH Ha YPOBHE CAMOCTOSITEIbBHOTO MBILIICHUS, 3HaHUSI BOTIPOCA U BCEU TEMBI.
Marepuan wu3nara€Tcs JOTHYECKH IMOCIENOBATEIBHO U IOJIHO, C 3JEMEHTaMU TBOPYECKOIO
MBIIUJICHHSI. Y MEET CaMOCTOSTENLHO JeNIaTh OOIINE BHIBOIBI.

«Xopowo»

TeopeTnueckoe coJepKaHWE TUCIUIUIMHBI OCBOEHO TOJHOCTBIO, 0e3 mpo0enoB,
HEKOTOpBIC TPAKTUYECKUE HABBIKM pabOTBI C OCBOEHHBIM MATEpUAIOM C(HOPMHUPOBAHBI
HEJ0CTATOYHO, BCE MPEIyCMOTPEHHBIE MPOrpaMMOil 00y4eHUs YueOHBIE 3a/laHUSI BBITTOIHEHBI,
KAaueCTBO BBHIMIOJHEHHSI HU OJHOTO W3 HHUX HE OIEHEHO MHUHHMAIBHBIM YHCIOM OalljioB,
HEKOTOPBIC BUJIBI 33/IaHUH BBITIOJIHEHBI C OIIUOKaMHU.

OOyuwaromumiicss TPOSBUJI TBEPAOE 3HAHHE MPOTPAMMHOTO MaTepuaia U CaMOCTOSTEIHHOCTh
MBILUIEHHUS. [Tokazan 3HaHUe MpeyCMOTPEHHOM IPOrpamMMon JIUTEPATYPHI.
[IponeMoHcTpUpOBal yMEHHME NPUMEHATh CBOM 3HAaHMS K AHAIW3y COBPEMEHHOM
neiicrButensHOCTU. [loKa3anm yMeHHE BBIICTUTH TJABHOE, ACNaTh BBIBOJIBI H OOOOIICHUS.
Bo3MoxHBI TPOOEITBI B YCBOSHHH BTOPOCTETICHHBIX BOITPOCOB.

«Yooenemeopumenvro»

TeopeTnueckoe coliepKaHue NTUCUUILIMHBI OCBOCHO YaCTUYHO, HEKOTOPBIE TPAKTUYECKHE
HaBBIKM paboOThl HE C(HOPMHUPOBAHBI, MHOTHE TPEAYCMOTPEHHBIC MPOTpaMMON OO0ydeHUs
ydeOHbIC 3aJlaHUsl HE BBIMOJHEHBI, MO0 KAYeCTBO BBIMOJIHEHUS HEKOTOPBIX U3 HUX OIEHEHO
9HUCIIOM 0aioB, OJM3KUM K MUHUMAJILHOMY.




OOyuaromuiicss yCBOMJ JIMIIb OCHOBHYIO YacTh MPOrpaMMHOTO MaTepualia, 3HaKOM C
PEKOMEHJOBAaHHOM JUTEepaTypoil vactuyHo. OTBeT 0OyYaromerocss CTPOUTCS Ha YpOBHE
PENPOIYKTUBHOTO MBIIIJICHUS C HapyIIEHHEM JIOTMKH M3JIOKEHHs Marepuana. VcmbIThiBaeT
3HAUUTENbHbIE  3aTPyJHEHMS B NPUMEHEHWHM 3HAaHUM K  aHaIW3y  COBPEMEHHOM
neiictButensHOCTH. OOyd4aromuiicss HE yMeeT OTBETUTh Ha JIOTOJIHUTENIbHBIE BOIMPOCHI,
CBSI3aHHBIE C MAaTEPHAJIOM OTBETA.

«Heyooenemeopumenvnoy

Teoperuueckoe coiepkaHue AMCUMIUIMHBI OCBOGHO YacTMYHO, HEOOXOIUMBIE
NPAaKTUYECKHE HaBBIKM HE C(OPMUPOBaHBI, OOJBIIMHCTBO MPEAYCMOTPEHHBIX MPOTrPaAMMOM
o0y4yeHHs y4eOHbIX 3aJjaHUi He BHINOIHEHO. OOydJarouuiics He 3HaeT OCHOBHOT'O COJIEpKAHUS
PEKOMEHJOBAaHHOM  JIMTEPaTyphl, JOIMYCKAeT CYyIIECTBEHHbIE OIIMOKM B  OCBEILECHHUH
MIOCTaBJICHHBIX BOIPOCOB. He MOKeT yBsA3bIBaTh MaTepHall C COBPEMEHHOCTBIO.

7.4. TunoBble KOHTPOJbHbIE 33/IaHUSI U HHbIe MaTepHAJIbl, HeOOXoAUMBIE IJIsl
OlleHKM 3HAHMH, YyMeHMi, HaBbBIKOB 10 Yy4yeOHoW aucuuminHe «TexHosorum
yperyiupoBaHus KOHPIUKTOBY»

OpHveHTHPOBOYHBbIE BOMPOCHI A NOATOTOBKH K HPOMEXKYTOYHOH aTTecTanuu
(3auery)

1. Tpupona xoHprukra kKak ¢opMbel oOmeHus. OOmas XapakKTepUCTHKA KOHGIHMKTA.

OOBeKT 1 mpeaMeT KOH(IUKTa

2. Tlpobnema Tumnonoruu KoHGIUKTOB. CTpyKTYpa KOHIHKTa, DYyHKIIMHA KOH(IUKTA

3. OOBeKTHBHBIE 371€MEHTH KOH(IUKTA. JIMUHOCTHBIE 3JIEeMEHTHI KOH(IIUKTA

4. TlpoTtuBOpeuHe HHTEPECOB KaK (yHIaMEHTAIbHAs IPUYNHA KOH(IMKTOB

5. Jlunamuka KOHQIIUKTA.

6. TloHsATHE BHYTPHIMYHOCTHOTO KOH(IINKTA. BUIBI BHYTPUIMYHOCTHBIX KOH(DIMKTOB

7. Tlpu4nHBI BHYTPHUIUYHOCTHOTO KOH(IIUKTA

8. TlocnencTBus BHYTPMIMYHOCTHOTO KOH(MIMKTA

9. CnocoOsI 1 ycIoBuUS NPeAyHpekKIeHUs] BHY TPUINIHOCTHBIX KOH(IUKTOB

10. CriocoObI pa3perieHns: BHYTPUIMYHOCTHBIX KOH(IUKTOB

11. MeXMUIHOCTHBIN KOHQIHUKT

12. OcoOeHHOCTH MEXIIMYHOCTHOTO KOH(IIMKTA

13. ®yHKIMH MEXITUIHOCTHOTO KOH(IINKTA

14. JIlunamMuKa MEXJIMYHOCTHBIX KOH(DIUKTOB

15. Ctunu noBeeHNUs B MEKIMYHOCTHOM KOH(pIuKTe. OCHOBHBIE PHEMBI U HOPMBI
3¢ (HEKTUBHOTO CONMATBLHOTO B3aUMOICHCTBUS

16. Criermudrika KOH(MIMKTA B OpTaHU3AIIH

17. CtpeccoyCTOHYMBOCTD KaK CIIOCOO MPEaYypexkaeHUS KOH(DINKTOB

18. ITonsiTie cTpecca u ¢a3bl pa3BUTHSA

19. IlpyunHBl ¥ UICTOYHUKHU CTpecca

20. IlpodunakTiuka CTpecCcOB B MPOU3BOACTBEHHBIX CUTYAIHIX

21. UanuBuayanbHas CTpaTerusi U TaKTHKa CTPECCOYCTONYNBOTO MOBEICHUS

22. CriocoObl peynpekIeHUs U YPETyJIUPOBaHUs KOH(PIUKTOB

23. IlpexgynpexaeHue KOHPIUKTOB

24. TpynHocTy Npo(PUIAKTHKH KOH(PIUKTOB M CIIOCOOBI UX MPenyNpekaeHus. TeXHOIOTHH
NPEIYIPEXKACHUS U YPEryIUPOBaHUS KOH(INKTOB

25. [Ipobnema KOH(IIMKTHBIX TUYHOCTEH

26. [IpodunakTuka KOHPIUKTOB.

277. HopMbl 1€710BO# STHKH U IPEAYIIPEXAeHUE KOH(PIUKTOB.

28. FOMop Kak cpeacTBO MpeaynpexIeHIs] KOH(PIUKTA

29. TakTHka u3beranust KOH(PIUKTA

30. TakTuKa CKpBITHIX AEHCTBUI

31. OcHOBHBIE MEXaHNU3MbI TAKTUKN B3aMMHOI'O BBIMTPBILIA.

32. YHuBepcaJbHbIE CPEJICTBA pa3pelieHNss KOH(IUKTOB U €r0 pe3yIbTaThl



33. IleperoBopsl Kak COco0 YperyaupoBaHus KOH(PIUKTOB
34. O0mmas xapakTepuCcTHKa [IEPETOBOPOB
35. Tunonorus neperoBopos. @yHKIMH [IEPETOBOPOB
36. CtpaTeruu BeicHUsI IEPETOBOPOB
37. luHaMHKa I1epEroBOPOB.
38. AHanu3 pe3ynbTaToB IEPErOBOPOB U BHINIOJHEHUE JOCTUTHYTHIX JOMOBOPEHHOCTEHN
39. TakTu4ecKkue NpueMsbl BEEHUS IIEPETOBOPOB
40. ITocpeqauyecTBO B IEPETOBOPHOM IPOIIECCE
7.5. TecToBble 3agaHusl ISl PYOeKHBIX KOHTPOJIe (KOHTPOJIsI YPOBHSI OCBOCHMS
0o0y4alOIMMHUCH KOMIIeTeHIHi), KOHTPOJbHbIE BONPOCHI M NPaKTHYECKHe 3aJaHUs
onpeneneHbl B MDoHAe OLEHOYHBIX cpelcTB MO YuyeOHoiM aucuumiaune «Texnonorum
yperyJiupoBaHus KOHPIUKTOBY»
8. IlepeyeHb OCHOBHOI M 1ONIOJTHUTEJIBLHOM y4eOHOM JUTEPATypPbl, HEOOX0AMMOM
AJISl OCBOEHMS AUCUMITUHBI
OcHoBHas1 JInTepaTypa
1. Unbuneix, C. A. Yrpasnenue koHpiukramu: ydeOHoe nocobue / C. A. UnpuHBIX. —
MockBa: A Ilm Ap Meama, 2021. — 282 c¢. — ISBN 978-5-4497-1195-3. — Teker:
anektpoHHblt // Hudposoit obpazoBarensubiii pecypc IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/108253.html
2 Kauyanos, JI. K. Kordnukronorus: yuedHoe nocobue / JI. K. Kauanos, M. A. Jloryrosa.
— HoBocubupck: CuOupckuil TOCYJapCTBEHHBIM YHHMBEPCHTET TEJICKOMMYHUKALUH H
unpopmarukn, 2020. — 162 ¢. — Tekct: anexrponnsiii // [{udpoBoii 06pazoBaTeNbHEII pecype
IPR SMART: [caiit]. — URL.: https://www.iprbookshop.ru/102123.html
3.IIapkoB, ®@. M. Obmas koHuuKTOoNOTUS: YueOHUK It OakanaBpos / @. WM. lapkos,
B. U. Cnepanckuii; nog pegakuueit @. U. [lapkosa. — 2-e uza. — Mocksa: [lamkos u K, 2020.
— 238 ¢. — ISBN 978-5-394-03585-2. — Tekcr: anextponHsli / LndpoBoit o6pazoBaTenbHbIi
pecypc IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/110957.html
JlonoTHUTe IbHAS JIUTEpaTypa
1.CemenoB, B. A. KoH)IuKT MEHEKMEHT (TTapaUrMbl, IIKOJIbI, TEXHOJIOTHH): yueOHOe
nocobue / B. A. CemenoB. — Mocksa: Aii [Iu Ap Menua, 2021. — 444 ¢. — ISBN 978-5-4497-
0745-1. — Texkcrt: anexktponHslit / Hudpooit obpazoBarenshbiii pecypc IPR SMART: [caiit].
— URL: https://www.iprbookshop.ru/99146.html
2.Copokuna, E. I'. Konduukromoruss B couuanbHOi paboTe: ydeOHoe mocobue s
6akamaBpoB / E. I'. Copokuna, M. B. BnoBuna. — 2-e uzn. — Mocksa: [lamkos u K, 2020. —
282 c. — ISBN 978-5-394-03557-9. — Texct: snexTponHbIi // LludpoBoii oOpa3zoBaTenbHbIHA
pecypc IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/110936.html
3.CnoBaps mo koHpmukronoruu: ciosaps / C. b. Hukonosa, B. 1. HoBocenbiies, B. A.
CeetnoB [u 1p.]. — 2-e uzn. — CapatoB: By3oBckoe o6pazoBanue, 2019. — 325 ¢. — ISBN
978-5-4487-0437-6. — Texkct: snexTponHblii // Lludposoit obpazoBatensHBI pecypc IPR
SMART: [caiit]. — URL.: https://www.iprbookshop.ru/79794.html
HNHuTepHeT-pecypcsl
1. DnexTpoHHO-OMOIMOTEYHAs cUCTeMa H3aTenbeTBa «Jlanby http://e.lanbook.com
2. DIEKTPOHHO-OMOIMOTEeUHAS cucrema "9BbC [PRSmart"
http://www.iprbookshop.ru
9.MeToanyecKue yKazaHus Il 00y4aIOUIUXCsl 10 OCBOCHMIO THCIMIIIMHBI
[Tocne 4yreHuss BBOAHOM JeKUM 1o  yuyeOHoil  gucumiuinHe  «TexHomorum
yperyJInpoBaHus KOH(MIMKTOBY MPEroiaBaTeslb 00513aH 03HAKOMHUTH 00YYarOIINUXCA:
— C TeMaMHU JICKIUN U METOAUKON UX KOHCIIEKTUPOBAHUS;
— IUTAaHaM¥U CEMUHAPCKUX 3aHATUI U METOAMKON MX MPOBEICHMUS;
— C BOIpOCaMH JUIsl CaMOCTOSATEIbHOH pabOThl M METOJUKON KOHTPOJS 3a MX
U3yYeHHUEM;
— € BOIIPOCaMH, KPUTEPHSIMHU CIa4YH 3a4€Ta U METOJIUKOM €ro MpoBeIeHHs.




Ilepen mnpoBeneHHEM OYEPEAHOIO CEMHUHAPCKOTO WM TMPAKTHUYECKOTO 3aHSATHA
oOyJaronuiicst 00s3aH:

— oTpaboTaTh B KOHCIEKTe BCE BONPOCH K JaHHOMY 3aHATHIO B 00beMe,
o0ecreynBaroIeM YeTKHE, SICHbIE M KOHKPETHBIE (C TPUMEPaMu) OTBETHI,

— 0TpaboTaTh (KOHCIEKTHUBHO) MO JAaHHOH TeMe BONPOCHI, OTHECEHHBIE K HM3y4aeMbIM
CaMOCTOSITENIBHO.

JUJ1s BBITTOJTHEHHS TTOCTABJICHHBIX 3a/1a4 00y4JaroIMHics:

— OCYIIECTBJISET MOJA00p HEOOXOAMMON y4eOHOM, HAydYHOU, YyueOHO-METOINIeCKON
JUTEPATyphl ¥ NEPBOUCTOUYHUKOB;

— TMPOYMUTHIBAET OTOOPAHHYIO JUTEpPATypy IO KaXIOMYy BOIPOCY, a 3aTeM
COCTaBJISIET KOHCIIEKT UJIM TE€3HUCHI OTBETA;

— OTYMTHIBAETCS 00 M3yUYEHUU BOIIPOCOB HA KOHCYJIbTALUSAX, IPU BBIOJIHEHUU
KOHTPOJIBHBIX PadOT U IPpyTrux (pOpM OLIEHKU TEKYIIHX H OCTaTOYHBIX 3HAHUI.

Y cJ10BHSIMH /151 YCHIELTHOH CAMOCTOSATEJIbHOM PadoThI SIBJISIOTCH:

1. [leneycTpeMIEHHOCTb U CO3HATEIbHAS AKTUBHOCTD:

a) OCO3HaHHas MOCTaHOBKA LIEIM, KOHKPETHU3alMsl CBOMX 3a7ad HAa CaMOCTOSITENIbHYIO
paborty,

0) BbIOOp crioco0a NeNCTBUIMA, CPEACTB,

B) BOJIEBBIE YCHIIHS,

I') aHAJIU3 CJIEJIaHHOI' 0, IOCTAaHOBKA HOBBIX 3a/1a4.

2. CucTeMaTUYHOCTh U TJIAHOMEPHOCTb.

®opMBbI U METObI H3YyYCHHUS] H KOHCIIEKTHPOBAHUS JIUTEPATYPhI

B paGore Hax muTepaTypoil MOXKHO BBIACTHUTH 3 JTarna:

1. O3HaKOMUTENbHBIN, B XO0Jle¢ KOTOPOTO BBl 3HAKOMHUTECH C KaTaloroM OWOIMOTEKH,
7enaeTe BBIOOPKY K TeMe, 3aKa3blBaeTe JIMTepaTypy B OubOnuoreke (yuyeOHUKH, ydeOHbIE
nocoOusi, pa3pabOTKH TEM IJIAHOB, IEPBOUCTOYHUKH U T.1.)

2. Drar 4TeHus JTUTEPaTyphl.

K urenuto ects ornpeaeneHHbIe TpeOOBaHUS:

1) cucTeMaTUYHOCTH YTEHUS, T.€. UNTATh HE OT pa3a K pasy, a €KEJHEBHO, KEJIATEIbHO C
3alUCAMHU B TETPAJAX U CO CBOMMHU UTOTOBBIMHU BBIBOJIAMU (PE3IOME).

2) OCMBICIIEHHOCTb YTE€HHUS, T.€. HAJ0 OBJIAJI€BATh IOHATUHHBIM aIllapaToM.

3. Dram BeneHne pabovnx 3arucei.

a) MOXHO BECTHM T. H. TEMaTHYECKHE TETpPaaHu, B KOTOPBIX [eNaTh BBIIUCKH K
OIIpEICJICHHBIM TEMaM, a TAaK)KE BECTH JOPA0OTKY JIEKIMI Ha MOJISAX WM B CAMOM TEKCTE.

0) OCHOBHBIMH (hOpMaMH 3aMUCH MIPOYUTAHHOT'O MOTYT OBITh: TUIaH, TE3UCHI, KOHCIIEKT.

I. CocraBieHue 1iaHa MPOYUTAHHOTO. 3aMUCh B (OpPME IUIaHA O3HAYAET MEPEUYHCICHHUE
TJIaBHBIX BOIIPOCOB. B pe3ysbrare momydaercs, Kak Obl ckaTas cxeMa U3ydyaeMoro marepHaa.
Heckonbko mMHaue BBITTIAAUT pa3BepHYTHIN IUaH. Ero Ha3HaueHue HE TONBKO 3aUKCUPOBAThH
IJIaBHOE B TEKCTE, HO M JIaTh HEOOXOIMMOe OOOCHOBaHWE 3TOW MBICIH, (LIM(POBBIE TaHHEIE,
MHTEpECHbIE BBIpaXKEeHMS, (akThl). [IpuueM BOMpOCHI IJIaHA MOXKHO M3JIOKUTh M CBOUMH
CJIOBaMH, U CJIOBAMH aBTOPA.

II. BecpMa LEeHHBIM BHUAOM 3alMCH NpPU YTEHUM SBISAIOTCS Te3UChl. (OCHOBHBIE
MOJIOKEHUsSA, YTBepkKAeHHs oOT rpedeckoro "Teas" — yrBepxkaaro). Te3uchl COCTaBISIOT
IIPOMEXKYTOUYHOE TOJIOKEHUE MEXy IJJaHOM M KOHCIIEKTOM. B HUX KpaTKO J1aeTcsi OCHOBHOE
cojepkanue kHUru. Ilepen Tem, Kak 3amuchIBaTh TE3UCHI, IPOYUTAHHBIM TEKCT pa3JesaioT Ha
HeOOoJIbIIINE YacTH — pa3felibl, naparpadsl WK ke ab3ambl B COOTBETCTBUH C IJIAHOM U 3aTeM
(bOopMyIHPYIOT CYIIHOCTh MPOYUTAHHOTO CBOMMH CJIOBaMH, Kak OBl OTBeYas Ha BOMPOC: YTO
MMEHHO 37IeCh YTBEPIKJIAET, 3alUIIACT aBTOp. Te3HChl MO3BONAIOT B KpaTKoi (popme 3amucartb
000011IeHHEe ¥ BBIBOJBI O MPOYUTAHHOM. T€3MCHI HA3BIBAIOTCSA MPOCTBHIMH, €CIHM BBIIHCAHHBIC
MBICIIH HUYEM HE TMOATBEP)KIOAIOTCS, M CJIOXKHBIMHU, €CIIM OHM MOAKPEIUISIOTCS JOBOAAMH,
apryMeHTaMHu.



CrnenoBarenbHO, IPU COCTABJIEHUHM TE3MCOB HEOOXOAMMO TIIYOOKO MPOAyMaTh, HMOHATh
COJIep’)KaHUE KHMIHM, CTaTbH, M T.., YMETh BBIICIUTh OCHOBHBIE IOJIOKEHUS M KpPaTKO HX
c(OpMyITHPOBATE.

III. CocraBneHne KOHCIIEKTa, MPOYUTAHHOTO — O3TO Hauboiee CIOXKHBIA U
COoJIepKaTeNIbHbI METOJ] 3alMChIBaHUs NpPU padOTe C KHUTOH, MOTOMY YTO OH OOBEIUHSET B
ceOe Bce BUABI 3allUCH M BMECTE C TEeM IMPEJACTaBiIsAeT coOOW Heuro Ooyiee IeNbHOE U
cBoeoOpasHoe. Koucmekr kHurum (ot mar. "kocmekrtyc" — 0030p) — 93TO KpaTKoe,
MIOCJICZIOBATEIbHOE M3JI0KEHUE OCHOBHOTO COJEpXaHUE KHWUIH, JIEKIUH, 3allMCaHHOE B
nocjenoBaTeabHOl GopMe, M OCBOOOXAEHHOE OT TMOBTOpEHUH M T. O. B Toxe Bpems B
KOHCIIEKTE CJEAyeT IpPHUBECTH, MOMHUMO OCHOBHBIX MBbICIEH aBTOpa, BBIMMCKM W ILIUTaTHI,
MOTBEPKIAIOIUE OCHOBHBIE IOJIOKEHHMSI M BBIBOJBI, BBITEKAIOIIME W3 KHUTU. HekoTopeiM,
HAYMHAIOMIUM padoTaTh C KHUTOM, K&JKETCsI, YTO Ha KOHCIIEKTUPOBAHUE YXOAUT MHOTO BPEMEHHU.
OpHako HY)XHO TOHATh, YTO TBOPYECKHE 3alMCH B BHJE KOHCIEKTa, SKOHOMST BpeMmd,
CIOCOOCTBYIOT TTyOOKOMY HM3y4deHHI0 MaTepuana. Tpebyemoe aisi KOHCIIEKTHPOBAHUS BpeMs
OyZeT HEYKIOHHO YMEHBIIAThCS IO Mepe MPUOOPETeHUS HABBIKOB YTEHUS U KPaTKOTo
M3JI0’KEHUS IPOYUTAHHOTO.

IleHHOCTh KOHCHEKTa IOBBINIAETCS, KOIZla B HEM COJEP)KUTCS HE TOJIBKO KpaTKHUM
Nepeckas TMPOM3BENEHHUs, HO M COOCTBEHHBIE MBICIH, KOTJAa KOHCIEKT SBISETCS IUIOJIOM
pa3ayMHii €ro COCTaBUTENS (JKENATEIbHO J€JIaTh BIXO/ HA COBPEMEHHOCTB).

Metoauka 3anucen:

1. 3anuceiBaTh ciaeayeT caMoe IVIaBHOE M 10 BO3MOYKHOCTH Hauboisiee KpaTko (3aIluch
JOJDKHA OBITH C)KaTa M JJAKOHUYHA).

2. HauuHath 3amuch HaJ0 C TUIATEIbHO MPOBEPEHHBIX OMOIMOrpaduIecKux NaHHBIX:

* (paMuIMA ¥ MHULIUAIIBI ABTOPOB,

* Ha3BaHHWE KHUTH WIH CTATbU (IIOJIHOE),

* MECTO U I'0J1 U3JaHUsl, U3/1aTEIbCTBO U T. 1.

* HOMEpA KypHaJa UM BBITYCKa,

* KPaTKUHA UCTOPUYECKUIN OYEPK BPEMEHU HANMCAHUSA KHUTHU U T. [I.

3. B Terpaasix peKOMEHAYEeTCsl OCTaBJIATh LIMPOKUE MO JUISl MOCIEAYIOINUX BCTABOK,
JIOTIOJIHEHUM, 3aITiUCe CBOMX MBICIICH.

4. 3anucu T0JIKHBI JENIaThCs TOJIBKO MOCIE OKOHYAHUS YTEHHS JAHHOTO HCTOYHUKA.

HNuTepakTuBHble (opMbI 00y4eHHsl. YENbHBIH BEC 3aHATUH, IPOBOAMMBIX B
MHTEPAKTUBHBIX (opmax, ompexaenseTcs TJABHOW LENbI0O M 3aJadaMd  IPOTPAMMBL,
0COOEHHOCTHIO KOHTHHICHTA O0YYaIOIIUXCs M COJCPKAHUEM KOHKPETHBIX TUCIMIUIMH, a TaKXKe
tpedoBanusimMu ®I'OC ¢ yuerom crieruduku OITOIT.

K Meromam WHTEpakTHBHOrO OOyuYeHHsS] OTHOCATCS T€, KOTOpBIE CIIOCOOCTBYIOT
BOBJICUCHUIO OOYyYaroIIMXCSd B AaKTHBHBIM IpoIecc NOJMy4YeHHUs M MepepaboTKH 3HAHUM,
HaIpuMep:

* «Mo3roBoii mtypm» (aTaka) * [Ipurnamenue cnennaiucra

* Tpenunr * BricTymienue B posin 00y4aroiero
» Pabora B rpynnax * PazpaboTka npoekra

* Macrep-kiacc * Pemienue cutyaloHHbIX 3aa4

* [Ipe3enTanus

K wuHTEepakTUBHBIM METOJAM OTHOCSTCS TaKKe IPE3CHTAlUUd C HCIOIb30BAHUEM
pPa3JIMYHBIX BCIIOMOTAaTENIbHBIX CPEJICTB: MHTEPAKTUBHOM JOCKH, Pa3AaTOYHBIX MaTepHUasoB,
BUICOUIBMOB, CIalI0B, MYJIbTUMEAUWHON MPE3EHTAIMH U T.I1.

IIpenonaBanue ¥ U3y4eHHe JMCUHUILIUHBI NIPeAoJaraeT ucIoJib30BaHue

CJIeAYIOIIUX BHAOB 00pa30BaTe/IbHBIX TEXHOJIOTHIi:
1. Hugopmayuonnvie oobpazosamenvHvle mexnonocuu —oOydeHUE B IJIEKTPOHHOM
00pa3oBaTeNbHOI cpele C LEeNbl0 PACHIMPEHHUs JoCTyna K OoOpa3oBaTEelbHBIM pecypcam
(TeopeTHYeCKH K HEOrpaHMUYEHHOMY O0BEMY M CKOPOCTH JOCTYyIa), YBEJINYEHUS KOHTAKTHOTO



B3aUMOJICHCTBHS C MPETOIaBaTeNIeM, MOCTPOSHHS WHANBUIYATbHBIX TPACKTOPHNA MOATOTOBKU H
O0OBEKTUBHOTO KOHTPOJISI 1 MOHUTOPUHTA 3HAHUH 00yUYaIOIIUXCsl.

2. Paboma 6 KomanOe —COBMECTHasi JE€ATEIbHOCTh OOy4aroUMXcs B Tpymne MoJ
PYKOBOJICTBOM JIH/I€pa, HAampaBleHHas Ha pelleHHe oOmel 3agayd MyTeM TBOPYECKOTO
CJIO’KEHUSI Pe3yJIbTaTOB MHMBHIyaJIbHON PabOThl YWICHOB KOMAH/BI C JEJIEHUEM ITOJIHOMOYHN U
OTBETCTBEHHOCTH.

3. Case-study — aHanmu3 peaNbHBIX MPOOJEMHBIX CUTyallMd, MMEBIIMX MECTO B
COOTBETCTBYIOLIEH 00JIaCTH MPO(PECCHOHANBHON AEATENbHOCTH, U MOUCK BAPUAHTOB JIYUIIHX
peuieHui.

4. Hezpa — poneBas UMUTAIHSI 00YYAIOIIUMUCS PeaIbHON MPO(pECCHOHATBFHON 1A TETLHOCTH C
BBINOJIHEHHEM (DYHKIIHI CHIEIIMAIMCTOB Ha Pa3IMUHBIX pabodnx MecTax.

5. Ilpobnemnoe o00yyenue — CTUMYIHUPOBAHUE OOYYAIOMIUXCA K CAMOCTOSITEIBbHOMY
NpUOOPETEHUIO 3HAaHUH, HEOOXOTUMBIX ISl PELICHUsI KOHKPETHON MPOOIEMBI.

6. Konmexcmmnoe o6yuenue —MoTHBalIMs OOydyarOIMXCS K YCBOGHUIO 3HAHMM IyTEM
BBISIBIICHUS CBSI3€H MEXK/ly KOHKPETHBIM 3HAaHHUEM U €T0 MPUMEHEHHEM.

7. Qbyuenue Hna oOcHOe oOnblma — AKTUBU3AIMS  [O3HABATEIBHOM  JACSATEIBHOCTU
00yyYaroImerocs 3a cyeT acColUaIMy U COOCTBEHHOT'O OIBITA C MIPEIMETOM H3YUECHHUS.
8. Mesxncoucyunaunapnuoe odyuenue — UCTONb30BAHUE 3HAHUN M3 Pa3HbIX 00JacTel, WX

IpyNIUPOBKA U KOHIEHTPAIHM B KOHTEKCTE PEIIaeMoii 3a1auu.
9. Onepesxcarouwias camocmosamenbHas padoma— W3YICHHE OOYYAIONIMMHCS HOBOTO
MaTepHasa 10 ero U3y4eHHs B XO€ ayTUTOPHBIX 3aHATHHA.

Metoandeckue ykasaHus 1jsi 00y4JaromMXCsi IO OCBOCHUIO JIUCIUILTUHBI MTPEICTaBICHBI
Takke B METOAMYECKHMX PEKOMEHIAIMIX T0 TPOBEICHHI0 CEMUHAPCKUX 3aHATHH 110
muciuIuinHe « TeXHOIOTHH YPeryTupoBaHus KOH(MIUKTOBY.

10.MaTtepuanbHO-TeXHHYECKOe o0ecnedyeHue, HeoOX0aUMoOe /sl OCYLIeCTBJICHHSA
o0pa3oBaTeIbHOIO MpoLecca Mo JMCHUIINHE

[Ipu ocBOEHMM IUCHMIUIMHBI HCIONB3YIOTCS Y4eOHBIE ayAUTOPUHU JJIsl TPOBEICHHS
3aHATUNA JIGKIIMOHHOTO THMA, CEMHUHAPCKOTO0 THUMA, Ui TPOBEJACHHS TPYNIOBBIX U
WHAUBUAYATbHBIX KOHCYJIBTAIMMA, ISl TPOBEICHHS TEKYIIEro KOHTPOJIS U TMPOMEKYTOUHOU
aTTeCTallHH.

[lepeuenr OCHOBHOTO OOOpYAOBaHWS: CIEUUATM3UPOBaHHAs ydeOHas MeOelnb,
TEXHUYECKHE CpeCcTBAa 00yUeHHs, yueOHO-HATIISIHbIE TOCOOuSI.

[Tomerenus: Uit CaMOCTOSITENIHOW pabOTHl OCHAIIEHBI KOMITBIOTEPHOH TEXHUKOH C
BO3MOKHOCTBIO MOJKIIIOUEHHUsI K ceTu «MHTepHeT» U o0OecrieueHHeM JIOCTyNa B AJIEKTPOHHYIO
MH(POPMALMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCHUTETA.

11.ITepeuyenb nHGPOPMALMOHHBIX TEXHOJIOTHI, HCMOJIB3yeMbIX MPH OCYLIECTBICHUH
o0pa3oBaTe/IbHOIO Mpouecca MO [IHCHMILVIMHE, BKJIOYasi CHHCOK MNPOrpaMMHOIO
obecreyeHusi U HHPOPMAIHOHHBIX CIPABOYHBIX CHCTEM

Crucox mporpaMMHOTO 00ecTieueHUs
JInueH3noHHOE MPOrpaMMHOe odecrieyeHue:

1. Microsoft Windows 10
Microsoft Office 2010 (Word, Excel, PowerPoint)

Access 2013 Acdmce
CBo0o1HO-pacnpocTpaHsieMoe I OeclJIaTHOe MPOrpaMMHoe o0ecrnevyeHne
Microsoft Security Essentials
7-Zip
Notepad++
Adobe Acrobat Reader
WinDjView
Libreoffice (Writer, Calc, Impress, Draw, Math, Base)
Scribus
Moodle.
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CnpaBOque CHCTEMBI

1. CrnpaBouHo-nipaBoBas cucreMa «I’APAHT»

2. Cucrema nposepku Ha 3auMmcTBoBaHus «BKP-BY3»
3. Kynerypa. PO®. [1opran KyapTypHOTro Haciaeaus

4. Kynbrypa Poccun. MHdopmanmonHslii mopTan

12.MartepuajbHO-TeXHHYeCKas1 0a3a, peKOMeHAyeMasi VIl aJaNTALMHU 3J1eKTPOHHBIX U

Nne4YaTHbIX 00pa30BaTe/IbHBIX PeCypPcoB AJs 00y4aromuXcsl U3 YUCJIa HHBAJIUI0B

JInsi MHBaJMIOB W JIMI] C OrPAaHUYEHHBIMH BO3MOXHOCTSIMH 37I0pOBbsl (pOpMa MPOBEICHHS
3aHATUH 10 JUCHUIUIMHE YCTaHABIMBAE€TCSd O0Opa30BaTe€IbHOW OpraHM3alUel ¢ ydeToM
0COOEHHOCTEH TCUXO(PHU3MUECKOTO PA3BUTHUS, WHAMBUIYATbHBIX BO3MOXKHOCTEH M COCTOSHUS
3n0poBbs. Ilpu ompenenenuu ¢GopMmbl TPOBEACHHUS 3aHATUH C OOydYaIOUIMMCS-MHBAIUIOM
oOpa3oBareibHas OpraHu3alys JO0JDKHA YYUTHIBATh PEKOMEHJAIMH, JAaHHBIE 1O pe3yibTaraM
MEJUKO-COLMAJIbHOM  DKCIEPTU3bl,  COJAEpXKAIUMeCs B  WHAUBUIAYAIBHOM  IIpOrpaMMe
peaOunuTany MHBAJIHMA, OTHOCHUTEIILHO PEKOMEHJOBAaHHBIX YCIOBUH M BUAOB Tpyda. [lpu
HEOOXOIMMOCTH JJIsl  OOyyaromMxcs M3 YWCJIa WHBATWAOB M JIMII C OTPaHUMYCHHBIMH
BO3MO)KHOCTSIMU 3JI0POBBSI CO3JIAIOTCS CIELMalIbHble pabodyne MecTa C y4eTOM HapyIlIeHHBIX
(byHKUIUI 1 OrpaHUYEeHUH KU3HEACATEIIbHOCTH



