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PaGouasi mporpaMma JMCLMMINHbL «MEeHeUKMEHT KauecTsa H KOHKYPEHTOCMOCOOHOCTH
TYPUCTCKUX YCJIyr» Juls 00yHalolmXest M0 HArpap/CHHIo noaroroku 43.04.02 Typusm
(Iporpamma  maructpatypbl  «Texnojornst  OpraHu3alnHu TypOnepaTopcKux M
TYPAreHTCKHUX YCJIYI»).

[IporpamMma cocTaBjieHa B COOTBETCTBHH C OcHOBHOI TpoheCcCHOHATLHON o0Opa3oBatesibHOM
[pOrpaMMOH, YTBEPHK/IEHHON YHUCHBIM COBCTOM 'BOYBOPK «KYKUUT» or 26.04.2023 1.,
ripotokost Ne 4, pa3paboTaHHOH Ha OCHOBE dI'OC BO no HanpabJIEHHIO MTOATOTOBKH 43.04.02
Typusm (IIporpamma marucrparyphbl «TexHoJIOrUsl OPraHU3AUMH TYPONEpaTOPpCKHX H
TYPATEHTCKHX YCIYI»), YTBEPXKICHHOIO TPHKa3OM MunucTepeTBa 00pa3oBaHWs W HAyKH
Poccuiickoii ®enepamn o1 15.06.2017 1. Ne 556.
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1. lesan 1 3a1a4u TUCHUTLINHBI

PabGouast mporpamma AUCIUIUIMHBI SBISIETCS 4YacThl0 OCHOBHOM 0Opa3oBaTeIbHOM
IPOTPaMMBI TOATOTOBKH MAarCTPOB IO HAIPaBJICHUIO:

43.04.02 Typuzm (Mmarucrepckas Iporpamma
MEKTYHAPOJHOTO ¥ BHYTPEHHETO TYPU3MaY).

eanb AMcHUNJIMHBI:

VYuebHas aucuuiuimHa « MEHEIKMEHT KadecTBa M KOHKYPEHTOCIIOCOOHOCTh TYPHUCTCKUX
ycIyr» mpeamnojaraerT OOBEeKTHBHBIA MOJIXOJ K aHAIM3y >KU3HEIEATENIbHOCTH O0IlecTBa U
auyHoCTH. Llenp W3ydyeHus AMCUMIUIMHBI — M3y4eHHE HEOOXOAMMBIX CTAaHAAPTOB W IPaBUII
cepTuduKanu TYpUCTCKUX YCIYT, HOPMAaTUBHO - MPABOBBIX JOKYMEHTOB, a TaK K€ MOAX0JI0B U
KPUTEPHEB OICHKH 3((EKTUBHOCTH TpenocTaBisieMbx yciayr. OOecrneuenne y Oyayniux
CIEIHNAIMCTOB TEOPETUUECKUX OCHOB M MPAKTHYECKUX HABBIKOB I10 pa3zpabOTKe, OpraHu3aiiu U
BHE/IPEHUIO CHCTEMBI KauecTBa BO BcCeX cdepax IesSATeNbHOCTH NUPEANPHUSATHA HHIYCTPUHU
Typu3Ma

3agauyu TUCHUILINHBI:

Iloozomosums OyaylIMX MarucTPOB K MCIOIB30BAHUIO MOJIYYEHHBIX 3HAHUN U YMEHHI B
IIPAKTUYECKON padoTe; 3HaTh OCOOCHHOCTM U YMETh MPUMEHSATh TEOPETUYECKUE 3HAHUS U
METOJIOJIOTHIO OCYILIECTBICHHS MEHEI)KMEHTa KauyecTBa M KOHKYPEHTOCTIOCOOHOCTH TYPUCTCKHUX
YCIyT,

cghopmuposams  pyHIAMEHTANbHBIE 3HAHUA TEOPHUH U
MEHEKMEHTa KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKUX YCIYT;

npuobuwums K HCIOJIB30BAHUIO TEOPHUH M METOAOJOTHMH MEHEeIKMEHTa KadyecTBa U
KOHKYPEHTOCIIOCOOHOCTH TYPHUCTCKUX YCIIYT

damb npedcmasiienue O TEOPETHYECKUX OCOOCHHOCTSX H HAIPAaBICHUSAX TMPUMCEHEHHS
MEHE/I)KMEHTA KaueCTBa U KOHKYPEHTOCTIOCOOHOCTU TYPUCTCKUX YCIIYT.

«TexHonorus OpraHru3annuu

HaBbIKK  IIPUMCHCHUS

OO6riiast TPYA0EMKOCTD AUCIUILIMHBI /151 OYHOW U 3209HON (OpM 00YUEHHs COCTABIISCT 4
3a4€THBIC CAMHUIIBI (Tanee — 3.¢.), 144 yaca.

Jlnst ouHOM (hopMBI OOYUCHHSI Ay TUTOPHBIE 3aHATHS — 24 Yac, CaMOCTOsATEIbHAsE paboTa —
80 uac, ’x3amen — 36 gacos.

Jlnst 3a04HO# (OpMBI OOYYEHHUSI ayIUTOPHBIC 3aHATHS — 16 yacoB, caMocTosTElIbHAs
pabota — 119 gacos, sk3ameH — 9 gacos.

2. [lepeyeHb MUIaHUPYEMbIX Pe3yJIbTATOB 00y4eHHs MO0 TUCHUIINHE, COOTHECEHHBIX
¢ IVIAHUPYEMBIMH pe3yJIbTaTaAMH 0CBOCHHSI 00pa30BaTe1bHON NPOrpaMMBbl.

B pezynomame uzyuenus oucyuniunst 06y4aowuiics.

udp KoMneTeHIuN 3HATh YMETH BIIAJIETh

VK-1. Crioco0eH | CUCTEMHBIN MOAXO0J | MPOBOJIUTH HaBBIKAMH hinIc
OCYIIECTBIISTh JUTST  BBISIBIGHHS U | UCCIIEZJOBaHUE BBISIBIIGHUA M OLEHKHU
KPUTHYECKUN aHanu3 | OIIGHKM MPOOJEMHBIX | MPOOJIEMHON CHUTyaluH, | IpoOIeMHBIX CUTYaInH;
NpoOJEMHBIX CUTyallMd Ha | CUTYaLHid; omnpenenss (dakTopbl | cTpaTeruei AeHCTBHI
OCHOBE CUCTEMHOTIO | CTpAaTEerui0 JCUCTBUI | BHEIIHEH M BHYTPEHHEH | IO YCTPaHEHUIO
MoIX0Ja, BbeIpabaThIBaTh | MO YCTPaHEHHIO | CPEeIbl; MPOOJIEMHBIX CUTYalNH.
CTPATEruio JeHCTBUM pOOIEMHBIX KPUTHYECKH

CUTyalui aHAJIN3UPOBATh

MpOoOJIEMHBIE CUTYAIlUH H
OLICHUBATb uxX
MOCJIEACTBUS Ha
peann3alyio  CTpPaTerHu
pa3BUTHUS IPEATIPUSTHSI

T1K-7. 'oToBHOCTBE
peann30BBIBaThH TIEPEIOBHIC

METOJIUKY U CITIOCOOBI
peanu3aimn

OCYIIECTBIISTh
pean3aImio mepeaoBbiX

HaBBIKaMM pEAIU3aALAN
MEepPEIOBbIX TEXHOJIOTHUI




TEXHOJIOTUH HAYy4HO- MepEeAOBBIX TEXHOJIOTHM Hay4YHO- Hay4HO-
HCCIIEI0BaTEILCKOM TEXHOJIOTUM HAyYHO- HUCCIIEI0BATEILCKOM HUCCIIEI0BATEILCKOM
JIeSITCIIBHOCTU B HCCIICI0BATCILCKOM JIeSATCIIBHOCTU B IeSATCIIbHOCTH B
TYPUCTCKOW WHAYCTPUHU JIeSITCIIBHOCTH B TYPUCTCKOW WHAYCTPUN TYPUCTCKOW WHAYCTPUN
TYPHUCTCKOM
UHIYCTPUHU

3. MecTo IMCHUILIHHBI B CTPYKTYpe 00pa3oBaTe/ibHOH IPOrpaMMbl

Kon YBb OOII YueOHblii 010K

b1 Jucturiae! (MOmyIn)

b1.B. Yactsb, popMupyemast yuacTHUKaMU 00pa30BaTEIbHBIX
OTHOILIEHUM.

b1.B.JIB.02. JlucuumiuHel (Mojysun) IO BEIOOPY

b1.B./1B.02.01 MeHeKMEHT KauecTBa U KOHKYPEHTOCIIOCOOHOCTh TYPUCTCKUX
ycayr




4. O0beM JIUCUMIUVIMHBI B 3a4YeTHBIX €IMHUIAX ¢ YKa3aHHEM KOJHMYecTBa
aKaJeMH4YeCKHX YacoB, BbIJEeJEHHbBIX Ha KOHTAKTHYI0 padoTry oO0yyawinuxcsi ¢
npenoaaBarejeM (M0 BHAAM Y4YeOHbIX 3aHATHI) M HA CaMOCTOSITEJIbHYI PpadoTy

o0yJaromuxcs
st ouHoii popmbl 00yUeHHs

Buj yueOHoi padoThl Bcero Cemectpsl

4acoB 2 3 4
AynuTopHbIe 3aHATHS (Ayn) 28 28
(Bcero)
B TOM YHCJIE
Jlexuun (Jlek) 12 12
Cemunapckue 3aasatus (C) 16 16
CamocrosiTe1bHasi padoTa 80 80
Maructpanrta (CP) (Bcero)
IIpomeskyTOYHAS aTTEeCTALMSA
3ayer (3au)
Ok3ameH (DK3) 36 36
Kypcosas pabdota (Kyp)
OO0u1asi TPy10€eMKOCTh \ 4 3.e. 144 144

st 3a04HOl popmbl 00yUeHHs
Bua y4eOHoii padoThI Bcero CemecTpsl

4acoB 1 2 3 4 5)
AynuTopHbIe 3aHATHSA (AyH) 16 16
(Bcero)
B TOM YHCIIE
Jlexmu (Jlek) 8 8
Cemunapckue 3aastus (C) 8 8
CaMmocrosiTe1bHasi padoTa 119 119
maructpanra (CP) (Bcero)
IIpoMeskyTOUHasI aTTECTALUSA
3auer (3au)
Dx3ameH (OK3) 9 9
Kypcosas pabora (Kyp)
OO011asi TPY10€eMKOCTh \ 4 3.e. 144 144

5. CopepxkaHue ANUCHMIVIMHBI, CTPYKTYPHPOBaHHOe II0 TeMaM ¢ YKa3aHHeM
OTBE/ICHHOI'0 HA HUX KOJHMYECTBA aKaJAeMHYECKHUX YACOB U BUJI0B Y4eOHbIX 3aHATHIT
5.1 Copep:xanue pa3ies0B JUCHUILVINHBI, CTPYKTYPHMPOBAHHOE 110 TEMaM

HaumeHoBaHue Conep:xanue TMCHMILVIMHBI 10 TeMaM
pasnena
n/n | JUCHMILINHDBI
1 | Pazgen 1. Tema 1. IIpeamer, Ha3HAYEHME, LIEJIH, 321aYH U COACPKAHUE
KauectBo ycsryr | AucHumJInHbI « MeHeIKMEHT KauecTBa U
Ka4eCTBO KOHKYPEHTOCIOCOOHOCTh TYPUCTCKUX YCIYD»

00cJIy’)KNBaHUS B
TypHu3Me KaK
00beKTHI
ynpaBJieHusl

Ilonatuss m omnpenenenust chepsl kKadectBa yciyr. Pomb
KayecTBa B COBpEMEHHOM conuyMe. Llenu u 3agaun AMCHUILIUHBL..
CyOBEeKTUBHOCTh BOCIPHATHSA TOTpEOUTENEM KauyecTBa YCIHYT.
CBs3p MeXAy KauecTBOM M 3(P(GEKTUBHOCTHIO IPOU3BOJICTBA.
[TonsTHe cucTeMHOro ympaBieHus kauecTBoM. Krnaccudukanums
noKas3aresnel kKadecTBa M MeTobl MX omnpeneneHus. OcoOeHHOCTH
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BOCIIPUATHSA KadecTBAa YCIYI: TYPHCTCKHX, OKCKYPCHOHHBIX,
CPEACTB  pa3MelleHusi, OOIIeCTBEHHOTO MNHUTaHUA W JIp.
OCOOEHHOCTH TYPUCTCKHUX YCIYyr Kak oOOBEeKTa YIpaBJieHUs
KauecTBOM. TYypUCTCKUH MpPOAYKT M €ro crpykrypa. Cucrema
oOCIIy’)KUBaHUsI TYpUCTOB. MoJiesnb BOCHPUATUS TNOTpeOUTENEM
KauecTBa ycuyru. IlpeacraBinenue yciyrm B BHIE IIpoLecca.
ITokazarenn OLGHKM M  XapaKTEPUCTUKM KadyecTBa  yCIyT,
00CIyXKUBaHUS, OpraHU3aLnH.

Tema 2. HopmaTnBHO - NpaBoBoOe oOecredyeHne KauyecTBa yCJyr.

Poins rocynapcTBa B o0ecrieueHHs KauecTBa YCIyT Typu3Ma U
3amuThl  mpaB  norpebutenedd.  ['ocymapcTBeHHas — cucTema
cranpaptuzauuu P®. @Denepanbhbiii 3akoH ot 29.06. 2015 r.
N162-®3 «O crangaptu3anuu B Poccuiickoii ®Denepanumy.
®enepanbubliii 3akoH 0T 27.12.2002 N 184-®3 «O TexHUUECKOM
perymupoBanun». ['OCT P  HCO 9001-2015 «Cucremsl
MEHE/DKMEHTa KadecTBa. TpeOoBanus». Mojens oOecredcHHsI
KauecTBa MpPH NPOEKTUPOBAHUU, pa3paboTKe, MPOU3BOJICTBE,
MoHTaxke u obcayxuBanuu. ['OCT P 50646-2012 «Ycuyru
Hacenenuto. Tepmunsl u ompeaenenusi». ['OCT P 51185-2014
«Typucrckue  ycinyru.  CpenctBa  pasmemenusi.  OOmme
tpeboBanus». ['OCT P 50681-2010 «Typucrckue ycayr.
[TpoexTupoBanue Typuctckux yciayr». [OCT 30389-2013 «Ycnyru
oOuiecTBeHHOro muTanus. [IpennpusTus o01ecTBEHHOTO MUTAHUS.
Knaccudpukanms u obmme tpedboBanus». [OCT 30524-2013
«Ycnyru oOLIECTBEHHOTO MUTaHUs. TpeboBaHMS K MEpPCOHATY»
I'OCT P 52113-2014 «Ycnyru Hacenenutro. HomeHnknatypa
nokasareneil kauecTBa ycnyr». Oenepanbubiii 3akoH «O0 ocHOBax
TypucTCKO#l nearenbHocTU B Poccuiickoit denepanun» N 132-03.
®enepanbhblii 3akoH «O 3amyTe NpaB NoTpedUTeNneit». IBOIIOLUL
MOJIXO/I0B K YIPaBJICHUIO KadecTBOM B Poccum m 3a pyoOexom.
[TpuHIMIBI yIIpaBlieHUs] KAYeCTBOM Ha OCHOBE cucTeMbl Teiiopa.
CoBpemMeHHas KOHIICTIIIUS yIIpaBIICHHUSI JeSITeTbHOCTBIO,
ylpaBiieHue OU3HEecOM, BceoOmMii MeHemkMeHT kadecTBa (TQM).
BocemMb  KITIOYEBBIX ~ MPHHIMUIOB  CHUCTEMHOTO  YIPABJICHUS
KaueCTBOM MEXAYHApOAHBIX CTaHJAPTOB B OOJACTH YIIPaBICHUS
kauectBoM [SO - 9000.

Tema 3. Konunenuusi BceoOero ynpapiaenus kadectrsom TQM.
Me:xaynapoansie cranaaptsl ISO 9000

Co3gaHue cucTeMbl MCHEKMEHTa KauecTBa, 00eCIeUeHUE ee
(GYHKIIMOHUPOBAHUS U COBepIIeHCTBOBaHUs [loka3zarenu kadecTBa
Typuctckoil ycmyru. Kamudukamus mnepconana. HaxexHOCTS.
JocTynmHOCTh. XapakTepucTHKa MaTePHAIBHOTO OOECIICUCHHS.
[Iponykuusi Kak cocTaBHas 4acTb YCIAyru TypusMma. JKu3HEHHBIH
UK TPOAYKIIMU B COOTBETCTBUM cO cTaHmaptoMm I[SO (metin
KauecTBa). MHCTpYMEHTHI KadecTBa, pa3BepThIBAHME (DYHKIIHIA
KadecTBa; KoHnenmus «Jlomuk kadectBay, MetoA «lllects curM».

Paznea 2.
Konkypenrocnoco0
HOCTHh TYPHCTCKHX

ycayr

Tema 4. KoHKYpeHTOCHOCOOHOCTH M Ka4decTBO Kak (aktop
ycnexa npeanpusaTus HHIYCTPUH TYpU3Ma

[lonstue KOHKYPEHLIUU. OcHoBHbIE IIPU3HAKU
CYILIECTBOBaHMsI CBOOOJIHOTO PHIHKA. Y CIIOBHS ISl CYILECTBOBAHUSA
CHCTEeMBI CBOOOJHOTrO phIHKA. [locnmencTBust Ui HpPeANpUSTHS,
BBIIYCKAIOIIETO0 HEKOHKYPEHTOCIOCOOHYI0, HHU3KOro KayecTBa
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He00pOKaYeCTBEHHON

YIpaBJIEHUSI KayeCTBOM

KOHKYPEHTOCIIOCOOHOCTH

TMOKOCTH  TPOM3BOJICTBA.
LEHHOCTH TOBapa. [IpMumHBl HMU3KOW KOHKYPEHTOCIIOCOOHOCTH
IIPOM3BOACTBA. MoJenu OLEHKM KadecTBa B KOHKYPEHTHBIX
cucremax. CTpykTypa npouecca npegocrasieHus ycayr. Kpurepun
MOJIEJIEH AEJIOBOrO COBEPIIECHCTBA: MEKyHapoaHble, EBponeiickas
U pOCCUICKasi IPEMHUH U KOHKYPCBI B 00J1aCTH KauecTBa.

npoayKiu. OTBETCTBEHHOCTh IOPUANYECKUX M (U3UYECKUX JIHII
3a HapylieHue PoOCCHIICKOro 3aKOHOAATENbCTBA 3a IIOCTABKY

NpoAyKUMH.  MexaHu3M  CKBO3HOTO
npoaykuud. DakTopel MOBBIICHUSA
npoaykuuu. CrnocoObl  yBeIHUEHUs

dopmMupoBaHUE  MOTPEOUTEIHCKON

TYPUCTCKOT'O O6CJ'Iy>KI/IBaHI/I${.
MoAXOoJbl K KA4YCCTBY O6CJIy)KI/IBaHI/I$I.

Tema S. IIpyHUMIIBI MEHEIKMEHTA KayecTBa.

[IpyHUKIIBI MEHEI)KMEHTA KauyeCcTBA. Y IPABICHUE Ka4eCTBOM
npoekta. ObnacTh npuMeHeHHs. TpeOoBaHMs K cHCTEME KadecTBa
yciyr. OTBETCTBEHHOCTh PYKOBOJCTBA, IMPOLEAYPHl Pa3padOTKH,
BEJICHUS W OOeCleyYeHus JAOKyMEHTAaIUeH.
o0OecrieueHre KadyecTBa YCAyr. YIpaBlieHWE KaueCTBOM. OTaIlbl
pPa3BUTHSI MEHEIDKMEHTa KadecTBa yCIyr B Typusme. KadecTBo
ATEHTCKMI ¥ TNOTPEOUTEIbCKUN

[lLtanupoBanue wu

TYpPHUCTOB.

Tema 6. YipaBiieHHe Ka4eCTBOM TYPHCTCKHX yCJIYr
AccoptumenT yciryr. OCHOBHBIE IOKA3aTeNN U HAlPaBICHUS
B OpraHu3alM KayecTBa o0ciyxuBaHus. Mojens obecreyeHus
Ka4yeCTBa YCJIYT B TYPUCTCKOM OpraHU3aluu. MeHeIKMEHT
KauecTBa I1epCOHalIa PEAIPUATUS HUHAYCTPUU TypU3Ma.
TpebGoBaHMsI K UCIIOIHUTENSAM O 00E€CIIEUEHNIO UMU KauecTBa
yciyr. JIOJKHOCTHBIE MHCTPYKIIMU COTPYAHUKOB TYPUCTCKON
KoMInaHuu. BHyTpudupmMeHHbie npoleaypsl U OTBETCTBEHHOCTbD.
Hanpasnenus kauectBa obciayxuBanus. Kpurepuu KoHTposs
KayecTBa 00CIIy>)KMBaHUsI KIMEHTOB. KoHTpoJuMHT 3a
COOJTIOJIEHHEM YCIOBUI 00CITYKUBAHHSI CO CTOPOHBI TYPHCTCKOM
¢bupmbl. CpoKH U OPSAJOK pAaCCMOTPEHMSI PETEH3UH U Kano0

5.2 Pa3nesibl AMCHUILUINH ¢ YKa3aHHEM OTBEIEHHOI0 HA HUX KOJIMYECTBA aKaJIeMHYECKUX
4YacoB M BHJ0B Y4eOHBIX 3aHATHI

Ne HaumMeHoBaHue pa3jesia, TeMbl KosnmyecTBo yacoB
n/m AU CIUTIIITMHBI ouyHasi popma/ 3a0uHas popma
BCEro B TOM YHCJIC
Jlek | Cem Cp KonT
poJab
1. | Pa3gea 1. KauecTBO yciIyr u Ka4ecTBo 56/68 6/4 | 8/4 | 42/60
00C/Iy’)KHBAHHUSI B TYpU3Me KaK 00beKThI
ynpasJieHUsl
Tema 1. IIpeamer, Ha3HaYeHuUE, HEH, 3adaun u | 18/24 2/2 2/2 | 14/20
coJiepKaHue TUCIUTUTUHBI «MEHEHKMEHT
KaueCcTBa U KOHKYPEHTOCITOCOOHOCTh
TYPUCTCKUX YCITYT)
Tema 2. HopmatuBHO - mpaBoBoe obecnieuenue | 18/22 2/2 | 2/0 | 14/20
Ka4yecTBa YCIIVT.
Tema 3. KoHmenmus BCeoOIEero yrpaBicHHs 20/22 2/0 4/2 14/20




kauecTBOM TQM. MexayHapoiHbIe

crangaptsl [SO 9000
2. | KoHKYpeHTOCIOCOOHOCTh TYPHCTCKHX yeayr | 52/67 6/4 | 8/4 | 38/59

Tema 4. KOHKYPEHTOCITOCOOHOCTh U Ka4eCTBO 20/22 2/2 | 4/0 | 14/20

Kak (aKTop ycrexa npearnpHusTHs HHIYCTPUN

TypHu3Ma

Tema 5. [IpuHIMIIBI MEHEHKMEHTA KQ4eCTBa. 18/ 22 2/0 | 2/2 | 14/20

Tema 6. YrpaBieHne KaueCTBOM TYPUCTCKHUX 14/ 23 212 | 2/2 | 10/19

yciyr
3. | [IpomexyTouHas aTTecTanus - K3aMeH 36/9 36/9
4. | Utoro yacoB 144/144 | 12/8 | 16/8 | 80/119 | 36/9

5.3. Conep:xxkanue nmporpaMmMbl MeHeIKMeHT KauecTBAa H KOHKYPEHTOCIOCOOHOCTh
TYPUCTCKHMX YCJYT 10 TeMaM U BUAAM 3aHATHH

5.3.1. CoaepixaHue mporpaMmbl 0 TeMaM M BUJIaM 3aHATHII 10 HANPABJIEHUIO MOATOTOBKH

43.04.02 Typwu3sm ajis1 ouHO# (popMBbI 00yUeHHSsI

Tema Koa-Bo Buabl y4eOHBIX 3aHATHI M y4eOHbIe BOIPOCHI
Ne 4acoB
n/n
1 2 3 4
1 | Tema 1. Ilpeamer, Jlexmus 1.
Ha3HAYeHHue, LelH, 1. OcHOBHbIE MOHATHUS U ONPEJEIECHUS B 00JaCTH
3a/1a4M U COJepKaHue yIpaBICHUS KAY€CTBOM.
AUCHHILIMHBI 2. Uenu, 3anaun u popmMupyemble TUCHUTIITUHON
«MeHexKMeHT Tex-2y, | KOMIETCHLIH
KayecTBa U Cent.24. 3. Knnaccudukamus ycmyr
KOHKYPEHTOCIOCOOHOC Cemunapckoe 3ansaTue 1
Th TYPUCTCKHUX yCJIYD» 1.Pa3nuuHble MOAX0/IbI K COAEPIKAHUIO TIOHATHUS
«Ka4EeCTBOY.
2. IloHsITHE CUCTEMHOTO yIPABIICHUS KAYeCTBOM.
3. Mozenb BocHpUsATHS TOTpeOUTENEM KauecTBa
YCIIYTH.
2 | Tema 2. HopmaTuBHO - Jlexkmusa 2.
npaBoBoe odecneyeHne 1. Ponbs rocynapcTBa B 00ecriedeHus KauecTBa yCiayr
Ka4ecTBa yCJayT. TypH3Ma U 3alIUThI IIpaB MoTpeduTenei.
2 IlpaBo moTrpeOuTenss Ha KauyeCTBEHHYIO H
Tex-24. 0€30MacHYyI0 YCIIYTY.
Cent -2 3. F'ocymapcTBeHHAs cucTeMa crangaptusanuu PO.
" | 4. bazupoBaHne COBPEMEHHOI0O MEHEKMEHTA
KayecTBna.
CeMmunapckoe 3ansiTue 2.
1. MexayHapoaHble, €BpONIEHCKUE U POCCUNCKHE
CHCTEMBI CepTUDUKALIIH YCITYT.
2. Ilponienypa cepruduKamuu yCiIyr B Typu3Me.
Tema 3. Konuenuus Jlexknus 3.
3 | BceoOwIero 1. Co3nmanne cucTeEMBI MEHEHKMEHTA KaueCTBa,
ynpaBJieHHusl Jlex-24. Oecreuenue ee GyHKIIMOHUPOBAHUS U
kayecteom TQM. Cem.-44. COBEpIICHCTBOBAHMS
Me:xknyHnapoanbie 2. Ilokazarenu kayecTBa TYPUCTCKOM yCIyTH.
cranaaptsi ISO 9000 3. KBanudukamus nepcoHana.

Cemunapckoe 3ansartue 3.




1. YopaBnenue kauecTBoM U cTanaaptsl [SO
cepuu 9000
2. Konuenist BceoOI1Iero ynpanieHus: KaueCTBOM
Cemunapckoe 3ansaTue 4.
1. TQM u ISO 9000
2. BBIrogpl OT BHEOPEHUS] CHUCTEMBI YIIPABICHHS
KauecTBOM 10 ctaHjaptam [SO

Tema 4. Jlexknus 4.

Konkypenrocnoco0- 1. [lonsiTne koHKypeHunu. OCHOBHBIE IPU3HAKU

HOCTb M Ka4eCTBO KaK CYIIECTBOBAHMS CBOOOTHOTO PHIHKA.

daxkTop ycnexa 2. YcnoBus 1S CyIIECTBOBAHMS CUCTEMBI

npeanpusTus CBOOO/IHOTO PHIHKA.

HHIYCTPHHU TypHU3Ma 3. [locnenctBus A NpeaIPUATHUSA, BBITYCKAOLIETO
HEKOHKYPEHTOCIIOCOOHYIO, HU3KOTO Ka4eCTBa
MIPOTYKIIHIO.

CeMmunapckoe 3ansitue 5.

Jlex-24. | 1. OTBETCTBEHHOCTh IOPUINYECKUX U (PU3UUECKUX
Cem.-4u. | nuu 3a HapyueHue Poccuiickoro 3aKkoHOaTenbCTBA
3a MOCTaBKY HEJOOPOKaueCTBEHHOM MPOTYKIUH.

2. MexaHHU3M CKBO3HOTO YIPAaBJICHUS KAYeCTBOM
MIPOTYKIIHH.

3. ®akTOphI MOBBIICHUS! KOHKYPEHTOCIIOCOOHOCTH
MIPOTYKIIHH.

CeMmunapckoe 3ansitue 6.

1. CnocoOsl yBenuueHUss THOKOCTU IPOU3BOJICTBA.
2. ®opmMupoBaHHEe NTOTPEOUTEITBCKOW IIEHHOCTH
TOBapa.

3. ITlpuumHBI HU3KOH KOHKYPEHTOCHOCOOHOCTH
IIPOU3BO/ICTBA.

Tema S. IlpuHuunbI Jlekuus S.

MEHeKMEHTAa 1. IIpyHUIMTIBEI MEHEKMEHTA KauecTBa.

KayecTBa. 2. YpaBieHre KayeCcTBOM ITPOEKTA.

Tex-24. 3. O0nacTe NMPUMEHEHUS CUCTEMBI YIIPABICHUS
Cen.-2q. | KAIECTBOM IPOCKTA.

Cemunapckoe 3ansatue 7.

1. TpeboBaHus Kk cucTeMe KauecTBa yCiyr.

2. OTBETCTBEHHOCTh PYKOBOJICTBA, IPOLIETypHI
pa3paboTku, BEJICHUS u obecrnieueHus
JOKYMEHTAlMeN B CHCTEME MEHEKMEHTA KaueCTBa.

Tema 6. YnpaBienue Jleknus 6.

Ka4eCTBOM 1. Mozens obecrieueHus: KauecTBa TYPUCTCKHUX YCITYT
TYPUCTCKHUX YCJIYT 2. KauecTBo yciyru kak oOBEKT yIpaBJIeHUS

Jlex-24. | 3. KauecTBO yCiIyru ¢ TOUKH 3peHHsI TOTpeOuTeNs
Cem.-24. | CemuHapckoe 3ansiTue 8.

1. OTHOCHTENIBHOE KaYeCTBO

2. Crannmaptuzanus v cepTU(UKAIUS B YIIPABICHUN
KayeCTBOM TYPUCTCKHX YCIIYT.

3. BceoOmiee yrpaBiieHre KaueCTBOM

Hroro
Jlexnwmii — 12 gacoB. CeMUHaApCKUX 3aHATHI -16 dacos.
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5.3.2 Coaep:xaHue NporpaMMbl Mo TeMaM U BH/AM 3aHATHI 10 HANIPABJIEHUIO MOATOTOBKH
43.04.02 Typusm nis 3a0uHoii GopMbl 00yUeHHsI

Tema Kou-Bo Buabl yueOHbIX 3aHATHH U Y4eOHbIe BONPOCHI
4acoB
Ne
n/n
1 2 3 4
Tema 1. [Ipeamer, Jlekuus 1.
HAa3HaYeHue, LeJIu, 1. OcHOBHBbIE MOHATHUS U ONPECICHUS B 00JaCTH
3a/1a4M U COJAepKaHue YIPaBICHUS KAYECTBOM.
AUCHHUILIMHBI 2. Uenu, 3anaun u popmMupyemble TUCHUTIITUTHON
«MeHexKMeHT Tex-2yq, | KOMIETCHIIH
1 KayecTBa u Con.-21. 3. Knaccudukanus ycayr
KOHKYPEHTOCIOCOOHOCT Cemunapckoe 3ansatue 1
b TYPUCTCKHUX YCIYD» 1.Paznuunble MoAXOAbI K COACPKAHUIO TTOHITHUS
«KauecTBO.
2. [loHsiTHE CUCTEMHOTO YIPABICHUS KAaY€CTBOM.
3. Mozenb BOCHpUATHS IOTPEOUTEIEM KauecTBa
YCIYTH.
Tema 2. HopMaTuBHO - Jlekuusn 2.
npaBoBoe ol0ecneyeHue 1. Ponb rocynapceTBa B obecriedeHus KauecTBa yCiayr
KayecTBa yCJayr. TypU3Ma U 3alIUTHI IPaB MOTpeOUTENEH.
Tex-24 2 IlpaBo moTrpebutenss Ha KadyeCTBEHHYIO H
2. " | 6e30MacHyIO YCIIyTYy.
3. 'ocynapctBeHHas cucrteMa ctanaaptuzauuu PO.
4. basupoBaHu€e COBPEMEHHOI0 MEHEKMEHTA
KauecTBa.
Tema 3. Konnenuus Cemunapckoe 3ansTHe 2.
BCeoO1Iero ynpaBjaeHust 1. YopaBnenue kauectBoM u ctanaaptsl [SO
kayectsom TQM. Cen-2q. [CEPUH 9000
2 MexnyHapoaHbie " | 2. KoHuenuus BceoOIIero yrnpanieHus: KaueCTBOM
crangaptsl ISO 9000 3. TQM u ISO 9000
4. BpIrogpl OT BHEIPEHUS CUCTEMbI YIPaBJICHUS
KayecTBOM 1o crtanaapram [SO
Tema 4. Jlexuus 3.
Konkypenrocnoco6- 1. ITonsatne koHKypeHUMU. OCHOBHBIE IPU3HAKU
HOCTb U Ka4ecTBO KaK CYILIECTBOBAHMS CBOOOIHOTO PBHIHKA.
3 (paxTop ycnexa Jlex-24. | 2. YcnoBus JUIst CyILIECTBOBAHUS CUCTEMBbI
npeanpuATHs CBOOO/IHOTO PHIHKA.
HHAYCTPHHU TypU3Ma 3. IlocneacTBust sl NPEANPUATHS, BBITYCKAIOLIETO
HEKOHKYPEHTOCIIOCOOHYIO, HU3KOTO KayecTBa
TPOYKIIMIO.
5 | Tema S. IlpuHUHNBI Cemunapckoe 3ansatue 3.
MEHeKMEHTAa Cen.-24 1. TpebGoBaHMs K cUCTEME KaueCTBa YCIIYT.
KayecTBa. " | 2. OTBETCTBEHHOCTh PYKOBOJICTBA, ITPOLIEAYPBI
pa3paboTku, BEJICHUS " obecrieueHus
JIOKYMEHTaIMell B cucTeMe MeHeIPKMEHTa KauecTBa.
6. | Tema 6. YnpaBienue Tex-24 Jlexknus 4.
KAa4eCTBOM TYPHCTCKHX CeM.-Zq.. 1. Monens obecrieueHus: Ka4ecTBa TYPUCTCKUX YCIYT

yeayr

2. KagecTBO yciyru Kak 0ObEKT yIpaBJIeHUS

3. KauecTBo yciyru ¢ TOUKH 3peHHs TOTPeOUTeNs

8
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Cemunapckoe 3anstue 4.
1. OTHOCHUTENBLHOE KaueCTBO

Ka4eCTBOM TYPUCTCKUX YCIIYT.
3. Bceobuiee ynpaBneHne KayecTteom

2. Crannmaptuzanus u cepTudukaius B yrpaBieHUn

HToro

Jlexuwmii — 8 yacoB. CeMHHApCKUX 3aHATHIN -8 4acoB

6.IlepevyeHb y4eOHO-METOAMYECKOr0 oOOecneYeHHsl JJIS CaMOCTOATENbHON PadoThI
MO JUCHUILIHMHE

6.1.

IlepeyeHb Yy4eOHO-METOAMYECKOrO oO0ecHeYeHHs] ISl CAMOCTOSITEIbHOM

p360TbI nmo TUCHMILINHE IJs oﬁyqammnxcsl OYHOH (l)OpMLI oﬁyqe}mﬂ IO HallpaBJICHUIO

noaroroBku 43.04.02 Typusm

Ne | HaumenoBanue tembl | Kot | Bonpocskl quist caMoCTOSITE/ILHOTO dopma
Ne -BO | M3yYeHUsl KOHTPOJIsA
ya- BBINOJIHEHUS
n/n CoB CaMoCTOsATEND
HOIl padoThBI
Tema 1. IIpeamer, 14 1. I[ToHsiTHE CUCTEMHOTO yIPaBICHUS IIpoBepxka
Ha3Ha4YeHue, eI , Ka4yeCTBOM. KOHCIIEKTA;
3a/1a4M U COJeprKaHne 2. Kimaccudukanus moxkasaTenei OIpOC Ha
Kypca. Ka4yecTBa M METO/Ibl UX OIpeJIeJICHUS. NPaKTHYECKOM
3. OcobeHHOCTH BOCIIPUATHS KQUeCTBA | 3aHATHH.
YCIIYT: TYPUCTCKUX, SKCKYPCHUOHHBIX,
CPEZICTB pa3MelIeHHs, O0IIECTBEHHOTO
HOUTAHUA U JP.
4. Oco0EHHOCTH TYPUCTCKUX YCIIYT Kak
1 00BEKTa yIpaBJIeHUS] KaYeCTBOM
5. TypucTckuil NpoaAyKT U €ro
CTPYKTYpA.
6. Cucrema 00CITy)KUBaHHS TYPHCTOB.
7. Mopenb BOCHpUATHS TOTpeduTeIeM
Ka4ecTBa YCIYTH.
8. IlpesncraBieHue yciyru B BUJie
nporuecca.
9. Ilokasarenu OLIEHKU U
XapaKTEPUCTHKH KauyecTBa yCIyT,
00CITy’)KUBaHUsI, OpraHU3alui
Tema 2. HopmatuBno | 14 1. TOCT P UCO 9001-2015 «Cuctemst | [IpoBepka
- IpaBoBoe MEHe/KMEHTa KauecTBa. TpeOGoBaHMs» | KOHCIIEKTA;
o0ecrieyeHue 2.TOCT P 50646-2012 «Ycnayru OMpocC Ha
Ka4yecTBa yCJyr. HaceJeHUI0. TepMHUHBI U ONIpesieIeHus». | MPaKTUIECKOM
3.TOCT P 51185-2014 «Typucrckue 3aHSATHH
yenyru. CpenctBa pazmerenus. O6mue
2 TpeOOBaHUS Y.

4.TOCT P 50681-2010 «Typucrckue
ycayru. [IpoekTupoBaHne TYpUCTCKUX
YCIyD».

5.TOCT P 52113-2014 «Ycayru
HaceseHuto. HomeHkiarypa
MOKa3aTeJIel KayeCcTBa yCIIyr.




6. DBOITIOIHS TIOAXO/IOB K YIIPABJICHUIO
kauecTBOM B Poccum u 3a pyOexoM.

7. IIpuHIMITBI yIIpaBJICHUS KAYECTBOM
Ha OCHOBE cucTeMBI Tensopa.

8. CoBpeMeHHas1 KOHIICTIIUS
yIIpaBJICHUS JIEATEIbHOCTBIO,
yrIpaBieHue Ou3HecoM, BCEoOui
MEHE/PKMEHT Ka4eCTBa.

9. BoceMb KITFOUEBBIX TPUHIIMIIOB
CHCTEMHOTO yIIPaBJIEHHs Kaue€CTBOM
MEXyHAPOIHBIX CTaHIAPTOB B 00JIACTH
ynpasienus kauectsoM ISO - 9000.

Tema 3. Konnenuus 14 1. Xapakrepuctruka MaTepHaIbHOTO [IpoBepka
BCEOOIIero obecreucHus. KOHCIICKTA;
ynpasJieHUs 2. IIpoyKiust Kak coCTaBHas 4acThb OTpocC Ha
kadyectsom TQM. YCIIYTY TypHU3Ma. MPAKTUYECKOM
Me:xkayHnapoanbie 3. )KU3HEeHHbIH HUKIT IPOAYKLIUH B 3aHATUU
crangaaptsl ISO 9000 COOTBETCTBUU cO cTa”aapToM ISO

(meTyin KavyecTBa).

4. IHCTpyMEHTBI KauecTBa,

pa3BepThIBaHUE (PYHKLUI KauecTBa;

KOHUIenus «JloMUK KauecTBa», METO.l

«lects curMy».
Tema 4. 14 1. CriocoOb1 yBenmu4eHust THOKOCTH ITpoBepka
KonkypeHnTocnoco0Ho IIPOU3BOJICTBA. KOHCIIEKTa;
CTh U Ka4eCcTBO KaK 2. ®opMupoBaHHe MOTPEOUTETHCKON OIIpoC Ha
(paxTop ycnexa LIEHHOCTHU TOBapa. IIPAKTUYECKOM
NpeAnpUATHS 3. IlpnunHbBI HU3KOH 3aHATUU
HHIYCTPUH TYpHU3Ma KOHKYPEHTOCIIOCOOHOCTH

IIPOU3BO/JICTBA.

4. Mozenu OLIEHKH KauecTBa B

KOHKYPEHTHBIX CUCTEMaX.

5. CtpykTypa mporiecca

MIPEIOCTABIICHUS YCIYT.

6. Kpurepuu mozeneii 1enoBoro

COBEpUICHCTBA: MEKIYyHAPOIHBIE,

EBpomneiickas u poccuiickas IpeMuu u

KOHKYPCHI B 00JIaCTH KayecTBa.
Tema 5. IIpuHUIHNIBI 14 1. ITnanupoBanue u odecreyeHue IIpoBepka
MeHeKMeHTAa KayecTBa YCIYT. KOHCIIEKTa;
Ka4yecTBa. 2. YrpaBiieHUE KaueCTBOM. OIIpoC Ha

3. DTamnbl pa3BUTHS MEHEHKMEHTA MPaKTUYECKOM

KauecTBa YCIYT B TYpU3ME. 3aHATHH

KadecTBO TypucTCcKOTr0o 00CTyKUBaHHUS.

4. AreHTCKUI 1 TOTPEOUTEIHCKHI

MOJIXOJIbI K KAUeCTBY 0OCITyKUBAHHUS.

5. ACCOPTUMEHT YCIIYT.
Tema 6. Ynpasienue |10 1. OcHOBHBIE TIOKA3aTENN U [TpoBepka
Ka4eCTBOM HalpaBJIeHUs B OpraHU3alluy KauecTBa | KOHCIIEKTa;
TYPUCTCKHUX YCJIyT 00CITy’)KUBaHHUSI. OTIpoC Ha

2. Mogens obecrieueHus: KauecTBa MPAKTUYECKOM

YCIIYT B TYPUCTCKOM OpraHu3aluu. 3aHATUN

10




3. MeHeKMEHT KayecTBa NepcoHaia
NPEANPUITHS UHAYCTPUH TYpU3MA.
4. TpeboBaHUs K HCTIOTHUTEISIM 110
00€eCIeueHnI0 MU KauecTBa YCIIYT.
5. KoHTposmuHr 3a coOmoieHueM
YCJIOBHM OOCITYKUBAHUS CO CTOPOHBI
TYPHUCTCKOUN (PUPMBI.

6. Cpoku U MOPSIIOK PACCMOTPEHUS
MIPETEH3UI U Kaja00 TypUCTOB.

7. | Atoro 80 yacos.
6.2. IlepeyeHb y4eOHO-MeTOAMYECKOro oOecreyeHHs /sl CAMOCTOSATEIbHOI padoThl Mo
AUCUUIIMHE (JJI MATUCTPAHTOB 32049HOI GopMbl 00yUeHMsT).
HaumenoBanue tembl | Ko | Bonnpocsl 1/l caMmoOCTOATEIBLHOTO ®opma
Ne -BO | H3yYeHHSH KOHTPOJIA
/1 ya- BBINOJIHEHH S
COB CaMOCTOSAITe/Ib
HOM padoThbI
Tema 1. IIpeamer, 20 | 1. Tlonsarue cucremHoro ympasienus | [IpoBepka
Ha3HaYeHue, LHeJIH, KayeCTBOM. KOHCIIEKTa;
32244 M COJAepKaHue 2. Knaccudukanus MoKa3aTellel | OIpoc Ha
Kypca. KayecTBa U METO/IbI UX OIpE/IEICHHUS. [IPAKTUYECKOM
3. Oco0OeHHOCTH BOCHpUATUS KadyecTBa | 3aHSATHH.
YCIYT: TYPUCTCKUX, OKCKYPCUOHHBIX,
CPEICTB pa3MelIeHUs, OOIIEeCTBEHHOTO
MIUTAHUS U JIp.
4. OcoOeHHOCTH TYPUCTCKHX YCIYT Kak
00BbeKTa YIIpaBIEHUs KaueCTBOM
1 5. Typucrckuii HpOAYKT H  €IO0
CTPYKTYypa.
6. Cucrema 00CITy>KUBaHHS TYpHCTOB.
7. Mopnenb BOCHPHUSTHS NOTpeOUTEneM
KauecTBa YCIIYTH.
8. IlpencraBneHue yciayru B BUJIE
nporecca.
9. [Tokazarenu OLICHKHU u
XapaKTepUCTHKU  KadecTBa  YCIHYT,
00CIyXKUBaHUS, OpraHu3alui
Tema 2. HopmaTtuBHO 20 | 1.TOCT P UCO 9001-2015 «Cucremst | IIpoBepka
- IPaBOBOE MEHEI)KMEHTa KauecTBa. TpeboBaHMs» | KOHCIIEKTA;
ol0ecneyenue 2.TOCT P 50646-2012 «Ycayru OIIpoC Ha
Ka4yecTBa yCJIyr. HacelleHU10. TepMUHBI U OTpeieNIeHUus». | MPaKTUYECKOM
3.T'OCT P 51185-2014 «Typucrckue 3aHATUN
yciryru. CpenctBa pazmenienus. O0mme
TpeOOBaHUSY.
2 4. TOCT P 50681-2010 «Typucrckue

yciyru. IIpoexktupoBanne TypUCTCKUX
yCIYI».

5.TOCT P 52113-2014 «Ycayru
HaceneHuro. Homenkiarypa
[IOKa3aTesel KauecTBa yCiIyr.

6. DBomoINS 1MOIX0/I0B K YIPABJICHHUIO
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kadecTBOM B Poccun u 3a pyoexom.
7. ITpuHIMIIBI YIIPaBIEHUS KAYE€CTBOM
Ha OCHOBE cucTeMbl Telopa.

8. CoBpeMeHHAsI KOHIICTIITHUS
yIpaBiIeHUs AeATeIbHOCTHIO,
yrpaBiieHHe OU3HECOM, BCEOOIINIA
MEHE/P)KMEHT KaueCTBa.

9. Bocemb KJTFOUEBBIX MPUHITUIIOB
CHUCTEMHOTI'0 yIpaBJICHHs Ka4eCTBOM
MEXIYHAPOJIHBIX CTAHAAPTOB B 00JIACTH
ynpasienus kadectsom ISO - 9000.

Tema 3. Konuenuus 20 1. XapakTepucTuka MaTepUaIbHOTO IIpoBepka
BceoO1Iero o0ecreyeHusl. KOHCIIEKTa;
ylpaBJIeHHUs 2. Ilpoaykius Kak cocTaBHasl 4acTb OIIpoC Ha
kauectBoM TQM. YCIIyTH TypU3Ma. MPAKTUIECKOM
MexnyHapoaHble 3. X Ku3HeHHbIH LUK IPOAYKLHHU B 3aHATUU
cranaaptsi ISO 9000 COOTBETCTBUU €O cTanaaptom ISO

(metnu xavecTna).

4. IHCTpyMEHTBI KauecTBa,

pa3BepTbiBaHNE (QYHKIUN KaUeCTBa;

KoHUenus «JloMUK KauecTBa», METO.

«lectp curMm.
Tema 4. 20 | 1. CnocoOsbl yBenuueHusi THOKOCTH [TpoBepka
Konkypentocnocoono IIPOU3BOJICTBA. KOHCIIEKTa;
CTh U Ka4eCTBO KaK 2. ®opMUpOBaHUE OTPEOUTENBCKOI OTpoC Ha
(paxTop ycnexa LIEHHOCTHU TOBapa. [IPAKTUYECKOM
npeanpusTus 3. IIpuunHbl HU3KOU 3aHATUU
MHAYCTPHUH TypHU3Ma KOHKYPEHTOCIIOCOOHOCTH

IIPOU3BOJICTBA.

4. Mopenu OLEHKH KauecTBa B

KOHKYPEHTHBIX CUCTEMaAX.

5. CtpykTypa mporecca

IIPEIOCTABIICHUS YCIIYT.

6. Kpurepun mozeneii 1e10Boro

COBEPUICHCTBA: MEXKIYHAPOIHBIE,

EBponeiickas u poccuiickas IpeMun u

KOHKYPCHI B 00J1aCTH Ka4ecTBa.
Tema 5. IIpuHUHNIBI 20 | 1. IImanupoBanue u obecrieueHmne [TpoBepka
MEHeIKMEHTAa KauecTBa YCIyT. KOHCIIEKTA;
KayecTBa. 2. YipaBiieHHuEe Ka4eCTBOM. OTIpoC Ha

3. Dransl pa3BUTHS MEHEI)KMEHTA IIPAKTUYECKOM

KayecTBa YCIYT B TypHU3MeE. 3aHATUN

KadecTBO TypHCTCKOTrO 00CITyKUBaHMUS.

4. AreHTCKUM U MOTPEOUTENbCKUIMA

MOJXO/IbI K KQUeCTBY OOCITy>KUBAHMS.

5. ACCOPTHMEHT YCHYT.
Tema 6. Ynpasiienune 19 | 1. OcHOBHBIE IOKA3aTEIN U IIpoBepka
Ka4ecTBOM HaIpaBJIEHUS] B OPraHMU3allMM KauecTBa | KOHCIIEKTa;
TYPUCTCKHUX YCJIyT 00CITy’)KUBaHUSL. OIIpoC Ha

2. Monens obecrieueHns KayecTBa MPaKTUYECKOM

YCIIYT B TYPUCTCKOM OpraHu3aLuu. 3aHATUN

3. MeHepKMEHT KayecTBa MepCoHaIa
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MPEINPHUATHS UHIYCTPUH TypU3Ma.
4. TpeOoBaHUS K UCIIOTHUTEISIM I10
00ecreyeHnIo UMM KauecTBa yCIyT.
5. KonTposmuHr 3a cobmroeHrneM
YCIIOBUI OOCITY)KHUBaHHS CO CTOPOHBI
TYPUCTCKOH (PUPMBIL.
6. CpoKHU U MOPAJIOK pACCMOTPEHUS
NPETEH3UH 1 )KaJ00 TYpUCTOB.

HToro

119 yacos

7. ®oH/ OLIEHOYHBIX CPEJCTB VISl IPOBeeHUsI POMEKYTOYHOM ATTeCTAIUN

00y4JaromuXxcH no Jucuumianie « MeHeIKMeHT Ka4eCTBA U KOHKYPEHTOCIIOCOOHOCTh
TYPUCTCKHX YCJIyD»
7.1. Buabl KOHTPOJIA U ATTECTANNH, (POPMBI OLIEHOYHBIX CPEICTB

Ji1is1 ouHoil popMbl 00yUeHMSsI

Bun xonTpons Ne n OrneHOYHBIC CPEICTBA
Ne | warrecranuu |HaMMEHOBAaHH dopma Komnuects |KonuuectBo [Kosmuects
/i e Oioka 0 BOIIPOCOB |HE3aBUCUMBI [0 0aJIOB
(pa3nena) B 33JlaHUU  |X BAPUAHTOB
JIUCIUATITUHBI
1  |PyOexHbIit Pa3znen 1. Borpocsl 2 15 Jo 10 (1
KOHTPOJIb KauecrBo PyOEKHOTO BEPHBIN
YPOBHS ycayr u KOHTPOJIbHO- OTBET — 5
YCBOEHUS Ka1ecTBO [IPOBEPOYHOT 0aIIoB)
06y HAIOIIMEC 00CcayKUBaHU
st kommeTeHmui | 5 Y PHoME MEPOTTPHUATHS
KaK 00beKThI
1o Temam 1-3 e — 1. CHCTEeMaTUYHOCTb U 1o 10
OreHuBaHUE [AKTUBHOCTH pabOTHI HA OaoB
TEeKyIIen CEMUHAPCKHUX 3aHATHSX.
yceBaeMocT (2. BeinmonHeHue 3a1aHuii
128 IS CAMOCTOSITENTEHON no 10
pPaboTHLI. OaoB
2 [PyOexHblii Pasnea 2. Bonpocel 2 10 Jo 10 (1
KOHTPOJIb Konkypenroc [py0exHOTo BEPHBII
YPOBHS MOCOOHOCTh  [KOHTPOJIBHO- OTBET — 5
YCBOEHUS TYPMCTCKMX  [[IPOBEPOYHOT 0asioB)
00y4aroIUMHUC  [yCJayT 0
ST KOMITETCHITH I MEPOTIPHUATHS
o Temam 4-6 2. 1. CucreMaTH4HOCTE U o 10
OreHUBaHUE [AKTUBHOCTH pabOThI HA OaoB
TEeKyIIen CEMUHAPCKHUX 3aHATHSX.
ycieBaeMocT [2. BeimonHeHue 3a1anuii
. U CaMOCTOSITENLHOIM o 10
abO0TBHI. OasioB
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3  [[IpomexyTouHa KoHTposibHBIE 3 30 o 40
ST ATTeCTAIIUS BOIIPOCHI U KOHTPOJIbH
(9K3aMEH) 3aaHus UIS BIX
MPOMEKYTOU BOIIpOCa
HOI
ATTECTAIINU.
Pe3ynbTaThl
PYOESKHBIX
KOHTPOJICH.
4 [Atoro no pe3yapraTaM OCBOEHHS 00y4YarOUIMMKCS KOMIIETEHIUH 10 TEMam 1o 100
1-6 OasIoB
st 3a0uHOi GopmMBbI 00yUeHus1
Bun Ne u OLeHOYHBIE CPEICTBA
Ne KOHTPOJII M |HAMMCHOBAHHU dopma Komnyects |KonuuecrBo [Kosmuects
I/l | arTecTaluuu e Ooka 0 BOIIPOCOB |HE3aBUCHMBI |0 OaJIOB
(pa3nena) B 3aJlaHUU  |X BAPUAHTOB
JUCITUTLIAHBI
1 KoHTpOIb Paznen 1. Bompockr 2 20 Ho 30 (1
YPOBHS KauecTBo ycayr pyGeskHOro BEPHBIi
OCBOCHUS 1 Ka9ecTBo KOHTPOJIbHO- otBeT — 15
oGyuaromumy  [POCTYARUBAHMS |1 penoymor 0aIoB)
- B TYpH3ME KaK |,
. |00BeKTHBI
KOMIIETEHITH A — MEPOTIPHUATHS
o TeMam 1-6 Pa3nen 2. OnenmBanue | 1.  CHCTEeMaTUYHOCTh 1o 20
KoHkypeHTOC | TEKYyIIICH ¥ aKTUBHOCTH PabOTHI OaoB
MOCOOHOCTH ycIieBaeMoc HA CEMHHAPCKUX
TYPHCTCKHX TH. 3aHSATHSIX.
ycayr 2. Boinonxenue 1o 10
3alaHuM s OaoB
CaMOCTOSITEIIBHOU
paboTHI.
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[IpomexxyTou KoHTposibHBIE 2 30 o 40
Has BOIIPOCHI U KOHTPOJIbH
aTTecTalus BalaHus s BIX
(9K3aMEH) [IPOMEKYTOU BOIIpOCca
HOM
ATTECTAIINU.
Pe3ynbTaThl
PYOESKHBIX
KOHTPOJICH.
3 Toro o pe3ysiabTaTaM OCBOCHHSI 00Yy4arOUMUC KOMIIETCHIIU 1O 1o 100
remaMm 1-6 OajoB

Texyuuii KOHTPOJIb M ero popmbl: Texkyuii KOHTPOJIb MPOBOJUTCS B XOJI€ 3aHITHH C
LENIBI0  OTIPENICJICHUs] CTETNeHW YCBOCHHUsI Y4eOHOro MarepHaja, CBOCBPEMEHHOTO BCKPBITHS
HE/IOCTaTKOB B  IOATOTOBKE OOYYalOIUXCAd UM MPUHATUSA, HEOOXOJUMBIX Mep IO
COBEpPUICHCTBOBAHUIO  METOAMKM  TPENOJAaBaHUS  JUCUUIUIMHBI, OpraHu3auuud  paboThl
00yy4aroImuxcst B X0/I€ 3aHATUI U OKa3aHHUs UM MHIUBHU1YaJIbHON ITOMOLIH.

OObeKTaMu TEKYIIEro KOHTPOJISI 3HAHUN 00YyJarouXCsl SIBJISIOTCS:

o CHUCTEMaTUYHOCTh M AaKTUBHOCTh DPA0OTHI HAa CEMHUHAPCKUX 3aHATUAX. [lpu
KOHTpOJIE CHCTEMAaTUYHOCTH U AaKTUBHOCTHM pabOThl HA CEMHMHAPCKUX 3aHATHSAX MOTYT
OLICHUBATbCS: YpPOBEHb 3HAHUMN, MPOJEMOHCTPUPOBAHHBIM B OTBETaX M BBICTYIUICHUSX Ha
CEeMMHAPCKHX 3aHATHUAX; AKTUBHOCTb IIPU 00CYKAEHUHU BOIIPOCOB, BEBIHECEHHBIX HA CEMUHApPCKUE
3aHSTHSI, SKCIPECC-KOHTPOJb, COCTABJICHUE KOHCIEKTa, PEryspHOE IOCELICHUE 3aHSATUM;
Hay4yHas pa0ora oOyvaromuxcs (BBICTYIUICHHE C JOKJIaJaMd Ha HayyHbIX CEMHUHapax,
KOH(EepEeHINAX, KOHKypCax Hay4IHBIX pabOT U mpouee).

o BBIIIOJIHEHUE 33JaHUN Ui caMOCTOSITENbHOM pabotel. Ilpm  KoHTpose
BBINOJHEHUS 3a1aHuil uist CP MOryT OlleHMBAaTbCS: CaMOCTOSTEIbHOE U3YYEHHE TEM B LEJIOM
WINA OTJENIBHBIX BOIIPOCOB; BBIMOJHEHUE 3aJaHUM I CaMOCTOATENbHOM paOoThl, HamMCcaHUe
pedeparoB, MOATOTOBKa Y4YE€OHBIX M HAyYHBIX TEKCTOB, pePEpaTUBHBIX MaTepUaNoOB IO
nyOJIMKaUsIM U T.JI.;

Texyiuit KOHTPOJIb OCYIIECTBISIETCS B XOZ€ Y4eOHOro Impolecca U KOHCYIbTUPOBAHUS
00yyYaroImuxcsi, IPOBEPKU PE3yIbTaTOB CAMOCTOSATENBbHOM paboThI.

Ero ocHoBHbIMM ¢opMaMu SBISIOTCA: YCTHBIM ONPOC; MHUCBMEHHBIM  OIpOC;
TECTUPOBAaHUE; KOHTPOJIbHAS paboTa u T.II.

OTnenpHO MOTYT OLIEHMBAaThCs JIMYHOCTHBIE KayecTBa CTYAEHTAa (AKKypaTHOCTb,
UCTIOJIHUTENIBHOCTh, WHUIIMATUBHOCTh) — pa0oTa B ayJUTOPHH, CBOEBPEMEHHOE BBINIOJHEHHE
3a/laHui, claya OTYETOB, KAUYECTBO MOJATOTOBKH pedepaToB U COOOIIEHUMN, TBOPUECKUM MOAXO0N
U T.II

PyOexHbBINA KOHTPOIb:

PyGexxHbIii KOHTPOJb MPOBOAMTCS TOCIE W3YUYEHHUs OINPEICICHHOTO pas3jena yueOHOM
JUCLUTUTMHBL, 00BETUHSIOIIEr0 COOTBETCTBYIOLINE TEMBI.

dopmMa NPOMeKyTOUHOI aTTecTanuu (dK3aMeH):

® DK3aMEH, KOTOpPBI YYUTHIBAET pE3YyJbTaTbl BBINOJIHEHUS IPEAYCMOTPEHHBIX
paboueii mporpaMMoi KOHTPOJBHBIX MEPOINPHUATHI (pyOeKHBIX KOHTPOJIEH U MPOMEKYTOUHOU
aTTecTalun).

PyOexHblii KOHTPOJIb M MPOMEKYTOUHAs aTTECTAalMsl MPOBOJATCS C HCIOIb30BAHHEM
0aJUIbHO-PEUTUHTOBOM TEXHOJIOTUU. KpuTepuu OleHMBaHMS, MEpeYeHb KOHTPOJBHBIX TOUEK,
TpeOOBaHMS K HX BBINOJHEHUIO M TaONuIa IUTAaHUPOBAaHUS PE3yNbTaroB OOy4deHus B Oasuiax
IpEJICTaBIIEHbI B IOKyMeHTe «MDOH]I OLIEHOUHBIX CPEJCTBY M0 Y4eOHOM AUCIUIUTNHE «MEeHEeKMEHT
KayecTBa U KOHKYPEHTOCIIOCOOHOCTh TYPUCTCKUX YCIYT».
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OTOT (OHJ BKIIOYAET: KOHTPOJIbHBIE BONPOCH! U 3aJaHUs [UIS IMPOBEIEHUS TEKYIIETO,
pYOEKHBIX KOHTPOJEH M NPOMEXYTOYHOM aTTECTal[MM, I03BOJIAIOLIME OLEHUTh CTEIEeHb
c(OPMHPOBAHHOCTH KOMITETCHIIUN 00YJarOINXCsl.

7.2. Ilpumepbl OLEHOYHBIX CPEACTB PYOEKHOr0 KOHTPOJIS M TPOMEKYTOUHOI
aTTeCTAUHU MO AUCHUILINHE

J1s1 py0e:KkHOro KOHTPOJISt

1. Cucrema 10OpOBOIBHOM cepTH(UKAIMK B HHAYCTPUU TypU3Ma.

2. CymHoCTh ¥ UCIOJIB30BAHNE METO/1a CTPaTU(UKALINY.

JJ1s1 NIpOMe:KyTOYHOM aTTecTalMu:

buaer

1. MaiiTe knaccudukanmio mokasareiaei kKayecTsa yCiIyr B TypH3Me
2. Kakue cymecTByrOT HHCTPYMEHTHI YIPaBJICHUs Ka4YeCTBOM yCIIyr?

[IpomexyTouHas aTTecTanus MPOBOAUTCS B (popme sk3aMeHa. DK3aMEH MPOBOAUTCS B
BUJIC OTBETOB Ha 2 KOHTPOJBHBIX BOIPOCA.

OreHka 3HaHWI OOYYArOIIMXCS OCYILIECTBISETCS B Oajlax B KOMILUICKCHOH (opme ¢
y4E€TOM:

* OIICHKA II0 MTOTaM TEKYIIEro M PYOEKHBIX KOHTPOJICH YpPOBHS OCBOCHUS
00yJaroNIMMHUCS KOMIEeTeHIMH (17151 3a04HOM (popMbl 00YUECHHUST — TEKYILEr0 KOHTPOJIS 1
KOHTPOJISI YPOBHSI OCBOCHHUS 00yUYaroIMMUCS KOMIIETeHIINI ) KOHTpoieH (10 60 6anoB);

* OLICHKU UTOrOBBIX 3HaHUM B X0J1e 3K3aMeHa (10 40 OamioB).

OpHEeHTHPOBOYHOE pacIpe/ieIeHue MaKCUMAIIbHBIX 0aJIOB IO BUJAM OTYETHOCTH

Ne Buasl otuéTHOCTH Banabl

1 PaboTa Ha ceMHMHApPCKUX 3aHATUIX 1o 20

2 BrinosiHeHne caMocTosTenbHOM paboThl no 10

3 BrimonHenue 3aganuii pyOeXHBIX KOHTPOJIEH n0 30 s ouHOM (popmbl 00yUCHHS
(KOHTpPOJISL YPOBHSI OCBOEHUS 00yHYarOIIMMHUCS (0 15 3a 1 pybesxcblit KOHTPON),
KOMIIETEeHIMH 1151 3204HON (POPMBI 00yUEHUS) fo 30 B meoM — AN 3a0<HOR

(dbopMBI 00yUEHHS.
4 PesynbTaTel MpOMEXYTOYHON aTTeCTaluu 20 - 40
5 Hroro 60-100

Dx3aMmeH npoBoautcs 1o 40 GanpHONM mKane. MUHUMaNbHAs cymMMa OaJIOB 10 UTOTaM
Tekymero koHtpons — 40, makcumanbHas — 60. MuHuManpHas cyMMa OaljioB MO HMTOTaM
pyoexHbIx KoHTpodeh — 40, makcumanbHast — 60. [[ns ompeneneHuss OKOHYATEIIBHOW CYMMBI
0alIoB MO MTOTaM TEKYIIETO U PYOEKHBIX KOHTPOJEH HEO0OXOTUMO BBIYHCIUTH UX CpEIHEE
apudMeTUIECKOe YUCIO (CIOKUTh PE3YJbTAThl TEKYIIETo U PYOESKHBIX KOHTPOJIEH U pa3IeuTh
Ha 2).

Ha ocHoBaHNM OKOHYATEIbHO MOTYYEHHBIX OAJIOB - KOJIMYECTBO OAJIOB, HAOpaHHBIX B
pe3ynbTaTe TEeKYIIeTo M pyOeKHBIX KOHTPOJNEH (KOHTPOJS YPOBHS OCBOCHHUS OOYYaIOIIMMUCS
KOMIIETCHIIMM) W KOJMYECTBa OallJIOB, TONYYEHHBIX OOYYarONIMMHUCA B  pe3yJbTare
MIPOMEKYTOUHON aTTecTaluu (9K3ameHa) BBICTaBJISIIOTCSL  CJIEYIOLIUE OLICHKH:
«HEYAOBJIETBOPUTEIBHO», «YIOBIETBOPUTEIHHOY, «XOPOIIO», KOTIHUHO.

[Ipu sTOM NIEHiCTBYET cieayrolias UTOroBas mKana:

e wmeHee 60 OaJITIOB — OIEHKA «HEYIOBJICTBOPUTEIHHOY,
e 0t 60 1o 73 GaIOB — OIEHKA «Yy/IOBJIETBOPHUTEIILHOY,
e 0T 74 o 89 GanIoB — OIIEHKA «XOPOIIOY;

e 0190 1o 100 6amIoB — OIIEHKA «OTIUYHO.
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7.3. Kpurepum oueHOK 3HAHU 1O IUCHUINJINHE

«Omauunoy»

Teoperuueckoe coliep:kaHue Kypca OCBOEHO MOJHOCThIO, 0e3 mpoOenoB, HE0OXO0MMbIe
MPAKTUYECKHE HAaBBIKM pabOTBl C  OCBOGHHBIM MaTepuaioMm chopMHupoBaHBI, BCE
MPEeyCMOTPEHHBIE MPOrpaMMoil 00y4deHHs ydeOHble 3aJaHUs BBIIOJHEHBI, Ka4eCTBO HX
BBITIOJTHEHMSI OIIEHEHO YHCIIOM OaJIJIOB, OJIM3KUM K MAaKCHUMAaJIbHOMY.

MaructpaHT MOJHOCTBIO YCBOWMJ NpOrpaMMHBIN Marepuai. [nyboko 3Haer u
CaMOCTOATEJIbHO ~ M3JIara€T COJIEPKAHME BONPOCOB, a TaKXKE 3HAET OCHOBHYKD H
JOTIOJIHUTEIbHYIO JUTEpaTypy mo Teme. OTBET NOCTPOEH Ha YPOBHE CaMOCTOSATEIBHOIO
MBILUIEHUS, 3HAaHUS BOIIPOCA U BCEN TeMbl. Marepua u3iaraercs JIOrH4eCKH Mocie10BaTeIbHO
U TOJHO, C 3JEMEHTAMHU TBOPYECKOTO MBIIUICHHUS. YMEET CaMOCTOSTENIbHO JAeNiaTh o0Iue
BBIBOJIBI.

«Xopouio»

Teopernueckoe conepkaHue Kypca OCBOSHO TOJHOCThIO, 0e3 MpoOenoB, HEKOTOpPHIE
MPAKTUYECKHE HABBIKM PAaOOTHI C OCBOCHHBIM MaTepHalioM C(OPMHUPOBAHBI HEOCTATOYHO, BCE
MPEAYCMOTPEHHBIE TMPOTpaMMOM  00y4deHuss ydeOHbIe 3aJaHHsi BBINOJIHEHBI, KaueCTBO
BBITIOJTHEHHS] HA OJIHOTO M3 HUX HE OI[CHEHO MUHUMAJIbHBIM YHCJIOM 0allioB, HEKOTOPHIE BUIBI
3a/IaHUI BBIMIOJHEHBI C OIIMOKaAMHU.

MarucTtpaHT nposiBUI TBEpJ0€ 3HAHUE MPOrPAMMHOI0 MaTepHalla U CaMOCTOSATEIbHOCTh
MBILUICHUS. [Tokazan 3HAaHUE MPEIYCMOTPEHHON MPOTPaMMOiL JIATEPATYPHI.
[IponeMoHCTpUpOBal yMEHHE IPUMEHSTh CBOM 3HAHUS K aAHAJIM3y COBPEMEHHOU
neicTBuTenbHOCTH. [loKa3zanm yMeHWEe BBIICTUTH TJABHOE, JIENIaTh BBIBOJABI M OOOOIICHMS.
Bo3MoxHBI IPoOEIbl B YCBOSHUN BTOPOCTETIEHHBIX BOIPOCOB.

«Yooenemeopumenvro»

Teopernueckoe coaepkaHue Kypca OCBOEHO YaCTUYHO, HEKOTOpbIE IPAKTUYECKHE
HABBIKM paboOThl HE CGHOPMUPOBAHBI, MHOTHE MPEAYCMOTPEHHBIC IMPOTPAMMON OOydYCHUS
yueOHbIe 3aJlaHUsl HE BBIMOJHEHBI, MO0 KAueCTBO BBIMOIHEHUS HEKOTOPBIX M3 HUX OIEHEHO
YUCJIOM 0aioB, OJIM3KUM K MUHUMAIILHOMY.

MaructpaHT yCBOWJI IIMIIb OCHOBHYI) YacTh MPOTPaAaMMHOIO Marepuaia, B 00IIeM
3HAKOM C PEKOMEHJOBaHHOW muTeparypoil. OTBET MarucTpaHTa CTPOUTCS Ha YpPOBHE
PENPOAYKTUBHOIO MBIIIJICHUSI C HAPYIIEHHEM JIOTMKH HM3JI0KEHHs Marepuaya. VcnbIThIBaeT
3HAYUTENbHBIC  3aTPyIHEHUS B  NPUMEHEHUM 3HAHUM K  aHAIU3y  COBPEMEHHOM
JIEMCTBUTENILHOCTU. MarucTpaHT HE yMEEeT OTBETUTh Ha JIONOJIHUTEIbHBIE BOIPOCHI, CBA3aHHBIE
C MaTepHUaJioM OTBETA.

«Heyooenemeopumenvho

Teopernueckoe cojaep)aHue Kypca OCBOCHO YaCTUYHO, HEOOXOJIMMBIE MPAKTUYECKUE
HABBIKU HE c(hOPMHUPOBaHBI, OOIBITMHCTBO MPEAYCMOTPEHHBIX MTPOrPaMMOil 00yueHuUsl y4eOHBIX
3aJ]laHUl HE BBINOJHEHO. MarucTpaHT HE 3HAET OCHOBHOIO COJAEPKAHUS PEKOMEHIOBAHHOMN
JUTEpPaTyphl, JOMYCKAeT CYIIECTBEHHBIC OMIMOKH B OCBEIIEHUHM MOCTaBICHHBIX BOMpocoB. He
MOXET YBA3bIBATh MaTEpPUaAJl C COBPEMEHHOCTBIO.

7.4. TunoBble 32IaHUS M UHbIE MATEPHUAJIBI /ISl TEKYLIEr0 KOHTPOJIA
TemaTuka 10KJI210B
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©oNe®

10.
11.
12.
13.
14.

15.
16.

17.

18
19

1. BHyTpeHHUI MapKETHHT B CUCTEME YIIPABJICHUS KAYECTBOM YCIYT HHAYCTPUH
rOCTENPUUMCTBA.

2. IloBbllIeHNEe KOHKYPEHTOCIIOCOOHOCTH NMPEAPUATUI UHAYCTPUHU FOCTEIPUUMCTBA Ha 0aze
pPa3BUTHUSA BHYTPEHHETO MapKETUHTA.

3. @opmMupoBaHuE MOJENIEH BHYTPEHHETO MAPKETHHIA Ha NIPEANIPUATHAX HHIYCTPUH
TrOCTENPUHUMCTBA.

4. KiIneHTOOPUEHTUPOBAHHBIN NIOJAXO0 B YIIPABICHUY NPEAIPUATHEM TOCTEIIPUUMCTBA.

5. Pa3paboTka MoziesI BHYTPEHHETO MApKETUHIA HA IPEAIPUSITUN UHAYCTPUU
rOCTEIPUUMCTBA.

6. KoHTakTHBIN epcoHa)l KaK MApKETUHIOBBIN aKTUB NPEANPUATHS UHYCTPUU
rOCTEIPUUMCTBA.

7. BHyTpeHHUI MapKETHUHI B YIIPABJICHUHY BHYTPUKOPIIOPATUBHBIMY PBIHKAMH NPEAIIPUATUI
WHAYCTPUHU FOCTEIIPUAMCTBA.

8. MexxayHapoJHble MOJIETIN MAPKETHUHIA YCIIYT U UX BIIMSHUE HA PA3BUTHE BHYTPEHHETO
MapKETHHIa B UHAYCTPUU FOCTENIPUUMCTBA.

9. MeTtozpbl U cpecTBa NPOIBUKEHUE MPOAYKTa «paboTa» Ha BHYTPEHHUX PHIHKAX.

10. Komiuiekc BHYyTpEHHEr0 MapKETHHIa B MHAYCTPUU TOCTEIIPUUMCTB.

Bomnpocel K TeKymeMy KOHTPOJII0 3HAHUH 110 y4eOHOo ucuuniuHe «MeHeIKMeHT
Ka4eCTBAa U KOHKYPEHTOCNOCOOHOCTh TYPUCTCKHUX YCJIYI»

OcylecTBiIeHHe KPUTHYECKOTO aHalIM3a MPOOJIEMHBIX CUTYallMid HA OCHOBE CHCTEMHOTO
MOAX0/a B MPOIECCe MEHEKMEHTA KaueCTBAa U KOHKYPEHTOCIIOCOOHOCTh TYPUCTCKHUX YCIIYT.
OcoOeHHOCTH BBIPAOOTKH CTpaTerud ACHCTBHI B Mpoliecce MEHEIKMEHTa KadecTBa U
KOHKYPEHTOCTIOCOOHOCTh TYPUCTCKHUX YCIIYT.
Hanpapnenusi KpUTUYECKOTO aHajin3a MPOOJIEMHBIX CUTyallud Ha OCHOBE CHCTEMHOTO
noaxoAa W pa3paboTka cTpaTerud ACHCTBUNA B MPOIECCE MEHEHKMEHTa KadecTBa U
KOHKYPEHTOCTIOCOOHOCTh TYPUCTCKUX YCITYT.
OcoOeHHOCTH  pealu3allud  TEPEeJAOBBIX  TEXHOJOTHH  HAyYHO-  HCCIIENOBATEIhCKOU
JESTENIbHOCTH B MPOIlecce MEHEI)KMEHTa KadyecTBa M KOHKYPEHTOCIIOCOOHOCTh TYPUCTCKUX
YCIIYT.
Hanpapnenus u crnocoObl peann3ainuy nepeaoBbIX TEXHOIOTUN HAyYHO- HCCIIEI0BATEIbCKOM
JIEeSATETLHOCTH B TPOIIECCE MEHEPKMEHTA Ka4eCTBAa U KOHKYPEHTOCIIOCOOHOCTh TYPUCTCKUX
YCIIYT.
HazoBute mpaBoBbIe OCHOBBI 0OeCTICUEHUST OE30MTaCHOCTH U Ka4eCTBa MPOIYKIIUU U YCIYT.
Ha3oBuTe 3KOHOMHYECKHE U COLUATIbHBIE aCIIEKThI KAaYeCTBA.
HazoBuTe 0CHOBHBIE TEPMUHBI U IPUHITUIIBI YIIPABIECHUS KAY€CTBOM.
HazoBute mpaBoBele OCHOBBI  cepTudukanuu. OOs3aTenbHas ©W - JOOPOBOJIbHAS
cepTudukanms.
HazoBuTe maBHYI0 0COOCHHOCTh KaueCTBa B PHIHOYHOW HYKOHOMHUKE.
Kakum 006pazom kauecTBO 00ECIIEUNBAET YIOBICTBOPEHHOCTD MOTpeOUTENs?
[TokaxkuTe B3aMMOCBS3b MPOOIEMBI YIIPABICHUS Ka9€CTBOM M KOHKYPEHTOCIIOCOOHOCTH.
Kaxk xknmaccudummpyrorcst mokaszarenu kadectna?
HazoBute noka3zarenu, KOTOpbIE SBISIOTCS ONPEACTSIONIMMEI MPU XapaKTePUCTHUKE KauyecTBa
YCIIYTH.
Urto xapakTepusyeT ypoBeHb KauecTBa?
HazoBute omimuus Mexay coOOW TOHSTHH: «CBOWCTBO», «IPHU3HAK» W «IIOKA3aTeIlIb)
Ka4yecTBa.
Urto npencTaBiseT co00i yIOBIETBOPEHHOCTH TOTPEOUTENS M KaK OHA OTIPEIEISICTCS ?
. Jlaiite onpeneneHue cepTHGUKAIIH.
. HazoBuTte oTiimune ob6s3arenbHON cepTUUKAIIME OT 10OPOBOIHHOM.
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20.

21.

22.
23.
24.

25.
26.
27.
28.
29.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

42.

43.

44,

45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.

60.

IlepeuniciuTe W OXapakTepU3yWTE€ OCHOBHBIE IIPAaBOBBIE W HOPMAaTHBHBIE JOKYMEHTHI,
pEemIaMEHTUPYIOLIUE IEATENBHOCTh 10 CePTUDHUKALIHH.

HazoBuTe rocygapcTBEHHBI OpraH, KOTOPBIH KOOPIWHUPYET MpOBEACHHE paboT To
cepTudUKaIIH.

[TepeuncnuTe 3Tanbl CEPpTHPHUKALINY.

Ha3zoBure 0CHOBHBIE IPOLIEAYPHI CEPTUDUKALIIH.

HazoBuTe MOKyMEHTBI, KOTOpbHIE SBISIOTCS OCHOBAaHMEM JUIsl BbIa4M cepTH]HKaTa
COOTBETCTBHSL.

JlaiiTe XapakTepuCTUKY (QYHKLIUSAM YIPaBICHHUS.

Ha3zoBuTe 0OCHOBHBIE MOJIEJIN CUCTEMBI YIIPABICHHS KaueCTBOM.

HazoBute ocHOBHBIE MeXayHapoaHbIe cTanaapThl cepun CO B ob6nacTu KauecTsa.

[Touemy He Bce CMK, BHeapEHHBIC HA IPEANPUATHSIX, PAO0OTaIOT A3 HEKTUBHO?

Onpenenure MECTO 3aHMMAET YIPABIECHUE KaueCTBOM B OOIIEH CHCTEME MEHEIKMEHTa
OpraHu3aluHm.

Kakum o6pazom opranuzyercst paboTa 1o ynpaBJIeHUIO KaYeCTBOM B OpraHU3alnu?
Ha3zoBute MecTo U poJib CTAaHJAPTOB B MEHEPKMEHTE KauecTBa.

Onpenenure HazHaveHne komruiekca ctanaapros MCO 9000:2000.

Ha3zoBuTe CyIIHOCTh CUCTEMHOTO YIPABIEHUS KaUe€CTBOM JIEATEIbHOCTH OpraHU3alHH.
HazoBute npunuunel ynpasineHus, onpeaenennble cranaapramu MCO 9000:2000.

HazoBure merononoruyeckue noaxos! npu pazpadorke CMK.

Packpoiite cymuocts metoponoruu TQM.

Ha3zoBuTe 0CHOBHBIE 3JIEMEHTBI CTPYKTYPHOI'O MEXaHU3Ma YIPABJICHUS KaYeCTBOM.
OxapakTepu3yiTe OCHOBHBIE HEPAPXUUECKHE YPOBHU CUCTEMbI MEHEKMEHTA Ka4eCTBA.
JlaiiTe onpeneneHre cucTeMe MEHEIKMEHTa KauyecTBa.

[Touemy BaxHO pa3pabaTbiBaTh MOJIUTHUKY B 00JIACTH Kau€CTBA B OPraHU3alMsIX ?

HazoBure npuHIUNMAIBHOE OTIMYME IOAXOJOB K YIPABICHUIO KaueCTBOM Ha OCHOBE
monerm TQM u monermn UCO 9000:2000.

YTo 1aroT pOCCHICKMM OpraHM3alysM ydyacTHe U 1o0ea B KOHKYpCce Ha COMCKaHUEe IPEMUU
[TpaButensctBa PO B 061acTu kauecta?

HazoBute nenu yupexaeHust KOHKypca Ha couckanue npemuu IIpasurenscrea PO B
o0JacTu KauecTBa.

HazoBuTe OCHOBHBIE yCIIOBHUS M OTPAaHUYEHHUS y4acTUsl B KOHKYpCE HAa COUCKAaHNUE IPEMUN
[TpaButenscTBa PO B 06nacTu kayecTsa.

OxapakTepu3yiTe OCHOBHBIE TaIlbl IPOBEAEHUS KOHKYpCa.

OcHOBHbIE MOKa3aTeNN U HAMPABJICHHs B OpraHU3allii KayecTBa 00CIyKUBAHHUS.

Mozens obecriedeHust KauecTBa yCJIyr B TYPUCTCKOW OpraHU3aIiH.

MeHeKMEHT KauecTBa MepcoHaa MpeAnpusaTHs UHIYCTPUHU TypHU3Ma.

TpeboBaHust K HCIOTHUTENSAM IO 00ECTIEYCHUIO MU KauecTBa YCIIyT.

KoHTponuHr 3a cobioieHueM yciIoBUi 00CTyKUBaHUS CO CTOPOHBI TYPUCTCKON (PUPMBI.
CpokH U TOPSIIOK pacCCMOTPEHMSI TPETEH3UH U Kajlo0 TypUCTOB.

[TnanupoBanue u oOecreyeHre KayecTBa yCiyrT.

VYpaBieHne Ka4eCTBOM TYPUCTCKUX YCIIYT.

Oransl pa3BUTUS MEHEIKMEHTa KaueCTBa YCIyT B TypU3ME.

KadecTBO TypHCTCKOTrO 00CITyKHUBaHMUS.

ATEHTCKHI 1 TOTPEOUTENbCKUI TTOIXO0/IbI K KQ4eCTBY 00CITY)KHBAHUS.

Mopnenu OLeHKH KauecTBa B KOHKYPEHTHBIX CUCTEMAaX.

CrpykTypa mpoliecca NpeoCTaBIeHHs YCIIYT.

Kpurepun Mozeneil 1e10BOro COBepIIeHCTBA: MEXAyHapoaHble, EBponeiickas u
poccuiickas IpeMHUH U KOHKYPCHI B 00J1acTH KayecTBa.

OCHOBHbIE NOKa3aTeIM U HaNPaBAEHUA B OPTraHU3aLMM KauecTBa 06CNYKMBAHMA.
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7.5. Bompocsl A pyOe:KHBIX KOHTPOJIeH, KOHTPOJbHbIE BONPOCHI M KOHTPOJBbHBbIE
NpakTHYeCKHe 3aJaHusi omnpenejdeHbl B @oHIe OIEHOYHBIX CPeACTB MO Y4yeOHOi
AUCHHUILINHE «MeHeI)KMEeHT Ka4yecTBa H KOHKYPEHTOCNOCOOHOCTh TYPHCTCKHUX yCJIyI»
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8. IlepeyeHb OCHOBHOI M JOMOJHHUTEJILHOW y4eOHOH JHTEpPaTypbl, HEOOXOAUMOI

JAJI51 OCBOEHHS TUCHUILINHBI
IlepeyeHb 0CHOBHOI1 JTUTEPATYPBHI

1. BockonoBua H.A. MapKeTHUHT TYpUCTCKUX ycIyT (2-¢ u3nanue): yueonuk / Bockomosuu H.A.
- M.: IOHUTU-JAHA, 2015. - 207c. — (http://www.iprbookshop.ru/52498.html).
2. T'omoBaueB A.C. KoHKypeHTOCTIOCOOHOCTh Opranu3aiuu: yueoHoe nocooue / ['onopaueB A.C .
- M.: Beimiimas mkona, 2012. - 319c.-(http://www.iprbookshop.ru/20082.html).
3. dxozed Cunku-mi. DOUHAHCOBBIH MEHEIKMEHT B KOMMEPUECKOM OaHKEe W B HHIYCTPUU
¢uHaHCOBBIX yciyr: ydeOHoe mocobue / Jxozed Cunku-mun.- M.: Anpnuna [laGmuep,
Anernuna busnec Bykc, 2016. - 1017 c. — (http://www.iprbookshop.ru/41492.html).
4. EsctporioB H.A. MeHeKMEHT KauecTBa NPEANPHUATHNA U OpraHu3auuii: yuebnoe mocodue /
EscrponioB H.A., Kopueea B.M., baosikun C.B.- M.: Axanemus cranmaapTU3aiiu, METPOJIOTUN
u ceprudurarmm, 2013. - 216c. — (http://www.iprbookshop.ru/44346.html).
5. ®unocodonra T.I'. Konkypennusa. MaHoBammu. KoHKypeHTOCIOCOOHOCTR: yueOHOE mocodue /
Owiocoposa TI.,, bekoB B.A- M.: OHUTU-JJAHA, 2015. - 295c. -
(http://www.iprbookshop.ru/40462.html).
6. Llonkano JI.A. KonTpons kadecTBa MPOAYKIMH U YCIYT B OOIIECTBEHHOM NMUTAHUU: Y4eOHOE
nocobue / Ilomkano JI.A., PoxnmecrBenckas JI.H.- H.: HoBocuOupckmii rocymapcTBEHHBIN
texHuueckuii yausepcutet, 2013. - 230c.- (http://www.iprbookshop.ru/47692.html).

JlonoJIHUTeIbHAS JIUTepaTypa:
1. benseB M.K. KoHKypeHTOCIOCOOHOCTh — CTpareruyeckas 1ejib NpeanpusTis: MoHorpadus /
bensies M.K.- M.: N3parenbckuit JIOM «Hayxkay, 2012. - 148c.
(http://www.iprbookshop.ru/25451.html).
2. bynees A.1. KonkypeHTOCTIOCOOHOCTH 1 3(PPEKTUBHOCTH YCIYT HAa MPUMEPE KOHCAITUHTOBOM
W JIM3WHTOBOM JesTenbHOCTH: MoHorpadus / bynees A.M., Amamor H.A.- M.: H]J]
«Oxonomuueckas razera», UTKOP, 2012. - 129¢ — (http://www.iprbookshop.ru/8358.html).
3. 3opun A.M. KoHuentyajibHOE IUAAKTUYECKOE MPOEKTUPOBAHME TYPUCTCKUX JI€CTHHALMM:
yuebHo-MeToanueckoe mocobue / 3opun A.M.- M.: Poccuiickas MeXayHapoAHas akKaJeMHus
typusma, CoBerckuii criopt, 2012. - 80c. — (http://www.iprbookshop.ru/51865.html).
4. KpoutoBa T.JI. ®opmMupoBaHuEe CHUCTEMBl MEHEIKMEHTa KauecTBa YCIYI JI€JIOBOTO
o0pa3oBaHMsl B Hay4HBIX yupexaeHusx: Mmonorpadus / Kpsutosa T.J1.- M.: U]] «OxoHOMHUUECKas
razera», UTKOP, 2012. - 209c. — (http://www.iprbookshop.ru/8384.html).
5. Tapanyxa 10.B. KonkypeHMst 1 KOHKypeHTOCHOCOOHOCTh: MoHorpadus / Tapanyxa 10.B.-
M.: Pycaiinc, 2015. - 335c.- (http://www.iprbookshop.ru/78861.html).
6. @ununnoB C.C. MeHemkMeHT B chepe GpUTHEC-yCIyr: OpraHu3alMOHHO-IIPABOBBIE ACTIEKTHI:
moHorpadus / @ununmnos C.C., Auronoa H.W., CmupnoB C.U.- M.: Coserckuii criopr, 2015. -
256¢.-(http://www.iprbookshop.ru/40785.html).

HNuTepHeT-pecypcnl
1. YHuBepcuTeTCKas ieKTpoHHas oubimoreka In Foliohttp:/infolio.asf.ru/index.asp
2. bubnmmoreka rymanuTapHbeIx Hayk — http://www.gumer.info/
3. DieKTpoHHO-OMOIHOTEYHAs CHCTEMA M3aTebeTBa «Jlanby - http://e.lanbook.com
4. Dnexkrponno-oubmmoreunas cucrema "ObC IPRBooks" —http://www.iprbookshop.ru
5. bubnnoreka yueOHON M Hay4yHOM nuTepaTypbl. Pycckuii I'ymanurtapubiii MHTepHer
VYuusepcurer - WWW.I:U.RU

1. MeTozmqecm/le YKa3aHusA AJId Oﬁy‘{alOlllI/IXCﬂ 10 OCBOCHUIO JUCIHHUIIJIMHBI
[Tocne yreHus BBOMHOW JIGKIIMU TIO y4eOHOW aucnuiuinHe «MeEHEeIKMEHT KavyecTBa W
KOHKYPEHTOCIIOCOOHOCTh ~ TYPUCTCKHX  YCIyr»  IpernojaBarellb  00sf3aH  O3HAKOMHUTh
o0yJaromuxcs:
— C TeMaMu J'IeKI_[I/II\/'I u MeTO}IHKOfI HNX KOHCIICKTUPOBAHUA
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— TUIAaHAMH CEMUHAPCKHUX 3aHATHNA U METOJIUKON UX MPOBEICHHUS,

— € BOMPOCAMH ISl CAMOCTOSATEIBHON PabOThl 1 METOJAUKON KOHTPOJIS 32 UX U3YUEHUEM;

— € BOIIPOCaMH, KPUTEPHUSIMH C/Ia4d FK3aMEHa C OIICHKOM U METOJIUKOM €r0 MPOBEIACHUSI.
[lepen mpoBeneHHEM OYEPEAHOTO CEMHUHAPCKOTO WU MPAKTHUYECKOTO 3aHSATHUS O0yJaroIuics

00s13aH:
— OTpaboTaTh B KOHCIIEKTE BCE BONPOCHI K JAHHOMY 3aHATHIO B 00beMe, 00CCIeUHBAIOIIEM
YETKHE, SICHBIC M KOHKPETHBIC (C MPUMEPAMHU) OTBETHI;
- oTpaboTarth (KOHCIICKTHBHO) II0 JIAaHHOM TEMe BOIPOCHI, OTHECEHHBIE K H3y4aeMbIM
CaMOCTOSTEINIBHO.

J1J1s1 BEIIOJTHEHUS TIOCTABJICHHBIX 3a]1a4 00YJYarOIIHIACS

— OCYIIECTBJIIET TMOAOOpP HEOOXOOUMOM  y4eOHOW, Hay4dyHOH, Y4eOHO-METOIUYECCKOM
JTUTEPATyphl U IEPBOMCTOYHUKOB;
— TIPOYUTHIBACT M aHAIM3HUPYET OTOOPAHHYIO JUTEPATypy IO KaXKIOMY BOIIPOCY, a 3aTeM
COCTaBIISIET KOHCIICKT UJTM T€3UCHl OTBETA;

YcJI0BUSIMH ISl YCIENTHOH ¢cAMOCTOSATEIBLHOM PadoThI SIBJISIIOTCS:

1. LleneycTpeMJIEHHOCTh M CO3HATEIbHASI AKTUBHOCTH:

a) OCO3HAHHAs MOCTAHOBKA LIEJIM, KOHKPETH3AIHs CBOUX 33/1a4 HAa CAMOCTOSTEILHYIO paboTYy,
0) BBIOOD crioco0a JeHCTBH, CPECTB,

B) BOJIEBbIE YCHIINA,

T') aHaJIKU3 CIEJIAHHOTO, TOCTAHOBKA HOBBIX 33/1a4.

2. CucTeMaTUYHOCTh U IJTAHOMEPHOCTb.

@opMbI M METObI H3YYeHUS] 1 KOHCIEKTHPOBAHUS JUTEPATYPhI

B pabore Haj nuTepaTypoil MOKHO BBIAEIHUTH 3 3Tamna:

1. O3HaKOMUTEJIBHBIN, B X0JI¢ KOTOPOTO BBl 3HAKOMHTECh O KaTajoroM OHOJIMOTEKH,
JenaeTe BBIOOPKY K TeMme, 3aka3blBaeTe IuTeparypy B Oubnuoreke (yueOHUKH, ydeOHBbIC
noco6usi, pa3pabOoTKU TeM IJIaHOB, IEPBOUCTOYHUKH U T.[I.)

2. JTan YTeHus JUTEPATYPbI.

K grenuto ectp ornpeneneHHbIe TPEOOBAHMS:

1) cucTteMaTM4HOCTb YTEHMs, T.€. YUTaTb HE OT paza K pa3y, a €XKEIHEBHO, JKeJIaTelIbHO C
3aMMCsMH B TETPAISIX M CO CBOMMHU UTOTOBBIMU BBIBOAAMH (PE3IOME).

2) OCMBICIIEHHOCTb YTE€HHUS, T.€. HaJI0 OBJIA/I€BAaTh MOHATHUHHBIM aNapaToM.

3. DTan Be/ieHHe PAGOYHX 3aNKCEii.

a) He0OXO0JMMO BECTH KOHCIEKT MPOYUTAHHOTO MaTepuaa, BBIIOJIHATh 33aHNsl A TaKXKe BECTU
NopabOoTKY JIEKIIMH HA TOJISX WIIM B CAMOM TEKCTE.

6) OCHOBHBIMH (hOpMaMM 3alUCH TPOYUTAHHOTO MOTYT OBITh: IIJIaH, TE3UCHI, KOHCIIEKT.

I. CocraBieHne miaHa MPOYUTAHHOTO. 3aMUCh B (pOpMe TUTaHA O3HAYAET NEePEUHCIICHUE
IJIaBHBIX BOMPOCOB. B pe3ynbraTe mosiydaercst Kak Obl ckaTas cXxemMa M3y4aeMoro marepuaa.
Heckonpko WHave BBITIISAUT pa3BepHYTHIM MUiaH. Ero HazHaueHWEe HE TOJIBKO 3aUKCHPOBATH
IJIaBHOE B TEKCTE, HO M JIaTh HEOOXOJMMOEe OOOCHOBaHUE 3TOW MBICIH, (LHM(POBBIE TaHHEIE,
WHTEPECHbIC BBIpaXEHUs, (akThl). [IpudeM BOMPOCHI IJJaHA MOXKHO H3JIOKUTh M CBOUMH
CJIOBaMHM U CJIOBAMH aBTOPA.

Il. Becbma 1IEHHBIM BHUJOM 3allMCH TIPH YTCHUH SBISIIOTCA Te3uChl. (OCHOBHBIE
MOJIOKEHUS, YTBEpXkKAeHus oT Trpeueckoro "Teas" — yrBepxnaar). Te3ucel CcOCTaBIAIOT
IPOMEKYTOYHOE TIOJIOKEHNE MEXKIY TUIAaHOM M KOHCIIEKTOM. B HHX KpaTKo JaeTcsi OCHOBHOE
cojepxkaHue KHUTH. Ilepen TeM, Kak 3almUCBIBATh TE3UCHI, IPOUYUTAHHBIM TEKCT pa3ensioT Ha
HEeOOJIbIIIME YacTH — pa3zelibl, maparpadsl WK e ad3allbl B COOTBETCTBHH C IUIAHOM H 3aT€M
(GopMYIHUPYIOT CYHIHOCTh HMPOYUTAHHOTO CBOMMHM CJIOBaMH, Kak Obl OTBEYas Ha BOINPOC: YTO
UMEHHO 37IeCh YTBEP)KJAeT, 3alluIaeT aBTop. Te3HChl MO3BOJISIOT B KpaTKoW (hopMme 3amucarh
0000111eHe ¥ BBIBOJIBI O MPOYUTAHHOM. T€3UCHl HA3bIBAIOTCS MPOCTHIMH, €CJIM BBIMHCAHHBIC
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MBICIM HUYEM HE TOATBEPXKIAIOTCS W CIOXKHBIMH, €CIM OHM MOJIKPEIUISIOTCS JOBOJAMH,
apryMeHTaMHu.

CrenoBarenbHO, IPU COCTABICHUHM TE3UCOB HEOOXOAMMO TIIyOOKO MPOAYyMaTh, MOHSTH
coJlep’)KaHUEe KHHTHU, CTaTbH, M T.M., YMETb BBIJEIUTh OCHOBHBIE TMOJOXXEHUS U KpPAaTKO HX
c(hopMyIIUpPOBATH.

I1l. CocraBneHue KOHCIEKTa MPOYUTAHHOTO — OTO Haubojiee CIOXKHBIA U
COJIepKATENbHBIM METOJ] 3alMChIBAaHUA MPU padOTe C KHUIOH, MOTOMY YTO OH OOBEIHHSET B
cebe Bce BHUIBI 3alMCH M BMECTE C TeM IpeJACTaBisieT coO0oil HeuTo Oosee IelbHOE U
cBoeoOpazHoe. Koncmekt kuurum (oTr unar. "kocmektyc" — 0030p) — 23TO KpaTkoe,
MOCIIEIOBATEIbHOE H3JI0KEHHE OCHOBHOTO COJAEpKaHME KHWIH, JICKIUU, 3alllCaHHOE B
MOCJIEeI0BAaTENbHON (popMe, W OCBOOOXKIEHHOE OT NOBTOpeHMH W T. A. B Toxe Bpems B
KOHCIIEKTE CJelyeT NPUBECTH, MMOMHUMO OCHOBHBIX MBICIICH aBTOpA, BBIMUCKU M IUTATHI,
MOJTBEPKIAIOIINE OCHOBHBIE IOJIOKEHUS M BBIBOJBI, BBITEKAIONIME W3 KHUTH. HexoTopsiM,
HAYMHAIOIKM paboTaTh ¢ KHUI'OM, KaXKETCsl, YTO Ha KOHCIIEKTUPOBAHUE YXOAUT MHOTO BPEMEHHU.
OpHako HYXHO MOHATh, YTO TBOPYECKME 3alHMCH B BHJIE KOHCIEKTAa, IKOHOMST BpeMs,
CIOCOOCTBYIOT IIYOOKOMY HM3YYEHHIO Marepuana. Tpedyemoe Ui KOHCIEKTHPOBAHUS BpeMs
OyZeT HEYKIIOHHO YMEHBIIAThCS 1O Mepe MPHOOPETeHUS HABBIKOB YTEHUS M KPaTKOTro
U3JTI0’KEHUS IPOYUTAHHOTO.

LleHHOCTh KOHCTIEKTa MOBBIMIACTCSA, KOTAa B HEM COJEPKUTCS HE TOJIBKO KpPAaTKUH
nepecka3 MpPOU3BEACHHsS, HO M COOCTBEHHBIE MBICIH, KOT/Ia KOHCIEKT SIBIISIETCS ILJIOJIOM
pa3yMHii €ro COCTaBUTENS (JKENaTeIbHO JeNIaTh BbIXO/ HA COBPEMEHHOCTB).

MeToauka 3anucei:

1. 3anuceIBaTh CleAyeT camoe IJIaBHOE M MO BO3MOXKHOCTH Hambojiee KpaTKo (3amuch JOJIKHA
OBIThH C)KaTa U JIAKOHUYHA).

2. HaumHatp 3ammuch HaJO C THIATEIBHO MPOBEPEHHBIX OMOIMOrpaduIecKuX TaHHBIX:

* (pamuIMs ¥ UTHUIIMATIBI ABTOPOB,

* Ha3BaHWE KHUTHU WU CTaThH (IIOJTHOE),

* MECTO ¥ I'OJl M3/1aHus, U3/1aTeIBCTBO U T. JI.

* HOMEpa KypHaJla WM BBITyCKa,

* KpaTKUIl UCTOPHUYECKUIT OUepK BPEMEHH HAIMCAHUS KHUTHU U T. [I.

3. B Terpagsx pexkoMeHAyeTCsl OCTaBIATh IIUPOKHUE TONSI A IOCIEOYIOIIUX BCTaBOK,
JIOIIOJTHEHU M, 3aIIMUCEN CBOUX MBICIIEH.

4. 3anucH TOJIKHBI JeN1aThCs TOJIBKO MOCIE OKOHYAHUS YTEHUS JaHHOT'O HCTOYHUKA.

HNuTepakTuBHble (opMbl 00ydeHHsi. YIElIbHBIM BEC 3aHATUN, IPOBOAUMBIX B
MHTEPAaKTUBHBIX (opMax, OIpeneiseTcss TJaBHOM IeNbl0 M 3ajjayaMud  [POTPaMMBbl,
0COOEHHOCThIO KOHTHHICHTA O0YYaIOLINXCSA U COJEPKAHUEM KOHKPETHBIX JUCLMIUIMH, a TaKKe
tpedoBanusiMu OI'OC ¢ yuerom cnerudpuku OIIOIL.

K wMeromaM HHTEpakTHBHOTO OOy4Y€HHMsI OTHOCATCA Te€, KOTOpbIe CIOCOOCTBYIOT
BOBJICUEHUIO OOYyYalOUIMXCSl B AaKTHUBHBIA MpOLECC MOJY4YeHHUs WU NepepabOTKU 3HAHUM,
HalpuMep: «MO3TOBOH IITYpM», TPEHUHTH, PELLICHHE CUTYallMOHHBIX 3aj1a4 U T.11.

K wuHTepakTHBHBIM METO/JaM OTHOCATCS TaK)Ke TPE3CHTAlMd C HCIOJIb30BaHHEM
Pa3IMYHBIX BCIOMOTATEIbHBIX CPEICTB: WHTEPAKTUBHOM JIOCKH, DPa3laTOYHBIX MAaTepHajoB,
BUJCO(PUIBMOB, CIA0B, MyJIbTUMEAUMHON TEXHUKU U T.II.
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IIpenogaBanue ¥ U3y4YeHHe TUCHUILIMHBI MPEANOJIaraeT ucnoJab30BaHue
cJIeYIOIUX BUI0B 00pa30BaTeIbHbIX TEXHOJIOTHIA:
1. Unghopmayuonnvie obpazosamenvuvle mexuonozuu —oOydyeHHE B  DIECKTPOHHON
o0pa3oBaTeNbHOIl Ccpelle € LEeNIbl0 pacHIMpeHus JocTyna K oOpa3oBaTelbHBIM pecypcam
(TeopeTHUYeCKH K HEOrpaHHUYEHHOMY O0bEMY M CKOPOCTH JIOCTYIA), YBEIUYEHUS KOHTAKTHOTO
B3aMMOJICHCTBHS C MperoaaBareieM, MOCTPOCHU UHANBUAYAIBHBIX TPAEKTOPHM MOATOTOBKU U
00BEKTUBHOTO KOHTPOJIA 1 MOHUTOPUHIA 3HAHUU CTYACHTOB.
2. Paboma 6 komande — COBMECTHAas JI€ATEIbHOCTh CTYJAEHTOB B TPYIINE IMOJ PYKOBOJCTBOM
Juziepa, HalpaBJIeHHAs Ha pellieHue o0IIel 3ajaun IyTEM TBOPUECKOI'O CIOKEHUS pPe3ysIbTaToOB
MHAUBUAYaAJIbHON pabOThI YWICHOB KOMaH/bI C JIEJICHUEM [TOJIHOMOYUIN 1 OTBETCTBEHHOCTH.

3. Case-study — aHamu3 peaybHBIX MPOOJIEMHBIX CUTyalWd, MMEBIIUX MECTO B
COOTBETCTBYIOIICH 007acTH NMpodecCHOHaTbHON AESATENbHOCTH, M MOUCK BAapUAHTOB JIYYIIHX
peLICHU.

4. Hepa —poneBas MMHUTALMs CTYICHTaMU pealbHOW MNPOQPECCHOHANBHON NESTEIBHOCTH C
BBITIOJTHEHUEM (DYHKIIUN CIISIIMAIMCTOB HAa Pa3IMYHbBIX pabodnx MecTax.

5. Ilpobnemnoe obyuenue — CTAMyIUpOBaHUE CTYACHTOB K CAaMOCTOSITEIbHOMY MPUOOPETECHUIO
3HAHMA, HEOOXOJUMBIX JIJISl PEIICHHSI KOHKPETHOU MPOOIEMEI.

6. Konmekcmnoe o0yyenue — MOTUBALIUA CTYJEHTOB K YCBOCHHUIO 3HAHWUW IyTEM BBISBICHUS
CBSI3€M MEXIy KOHKPETHBIM 3HAHUEM U €T0 TPUMEHEHUEM.

7. Obyuenue Ha ocHoge onvlma — aKTUBU3AIUS MO3HABATEIBHON JEATENLHOCTH CTYACHTa 3a
CYET aCCOLUALNK U COOCTBEHHOTO OTBITA C IPEIAMETOM U3YUCHHUSI.

8. Hnousuoyanvnoe o0yueHue — BHICTpAaUBAaHUE CTYACHTOM COOCTBEHHOW 00pa3oBaTelbHOM
TPAaCKTOPUU Ha OCHOBE (POPMHUpOBAHUS HHAMBUAYAJIHHON 00pa30BaTEIbHONW MPOTPAMMBI C
Y4€TOM MHTEPECOB CTYICHTA.

9. Mescoucyunnunapnoe o00yueHue — VCIIONB30BAaHWC 3HAHWW W3 pa3HBIX o0JacTed, uX
TPYNIUPOBKA U KOHIIEHTPAIUS B KOHTEKCTE peliaeMoil 3a1auu.

10. Onepescaroman camocmoamenvhaa padoma— w3ydeHne OOYUAIOIMIMMUCS HOBOTO
MaTrepuaa JIo €ro U3y4eHus B X0/1€ ayIUTOPHBIX 3aHATHH.

MGTO,Z[I/I‘IGCKI/IC YKa3aHuda J1Ad 06yqa10m1/1xc;1 IO OCBOCHUIO JUCHUILJIMHBI ITIPEACTABIICHLL
TaKXE€ B MeTOI[I/IT-IGCKI/IX PEKOMEHOAIUAX II0 MTPOBCACHUIO CCMHUHAPCKUX 3aHATHH IO
JAUCIHITIIIMHC «MGHGI[)KMGHT KaueCTBa H KOHKypeHTOCHOCO6HOCTB TYPUCTCKHUX YCIyI» U B
MGTOI[I/ILIGCKI/IX PEKOMEHAAIUAX I10 CaMOCTOSTCIbHON pa60Te o AUCHUIIIINHE <<M€H€I[)KM€HT
KadeCTBa U KOHKypeHTOCHOCO6HOCTB TYPUCTCKUX YCIIYI».

10. MarepnanbHO-TeXHH4YECKOe o0ecnedyeHne, Heo0X0aMMOe [JIsi OCYINeCTBJICHHSA
00pa3oBaTeIbHOIO MpoLecca Mo JMCUUILINHE

[Ipyu ocBOEHMM IUCHMIUIMHBI HCHOJB3YIOTCS YueOHble ayIUTOPUM JUIS TPOBEICHHUS
3aHATHM JIEKIUOHHOTO THUIIA, CEMUHApPCKOro THUMA, JUIsl MPOBEAEHUS TPYNIOBBIX U
WHIVBUAYAJIBHBIX KOHCYJBTAUWN, Ul MPOBEACHMSI TEKYLIETO KOHTPOJISA MU INPOMEKYTOUHOU
aTTeCTallUU.

[lepeueHb OCHOBHOrO O0OpYNOBaHMsS: CIEUUAIM3HpPOBaHHAs YyueOHas MeOelb,
TEXHUUYECKHE CPEJICTBA O0yUeHusl, ydeOHO-HATISIIHbIE TOCOONS.

[Tomemienust Ui caMOCTOSTENBLHONM paOOThI OCHAIIEHBl KOMITBIOTEPHOM TEXHHKOU ¢
BO3MOXHOCTBIO MOJKIIIOUEHUs K ceTn «HTepHEeT» U obecrneyeHneM J0CTyna B HJIEKTPOHHYIO
UH(POPMALMOHHO-00pa30BaTEIbHYIO CPEely YHUBEPCUTETA.

11. Ilepeyenbr HWH(POPMAIMOHHBIX TEXHOJOIHN, HCHOJb3YyeMbIX MPH OCYIIECTBICHHH
o0pa3oBaTeIbHOIO npoiecca Mo JMCUUILVIMHE, BKJIKYAA CIHCOK TMPOrpamMMHOro
o0ecneyeHus1 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM
Crnucok mporpaMMHOTO o0ecredeHust
JIn1eH3MOHHOEe MPOTrPaMMHOe o0ecredeHme:
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1. Microsoft Windows 10
2. Microsoft Office 2010 (Word, Excel, PowerPoint)
3. Access 2013 Acdmc
CBo00aHO-pacnpocTpaHsieMoe W OecriiaTHOe MPOrpaMMHoe odecrnievyeHue
1. Microsoft Security Essentials
2. T-Zip
3. Notepad++
4. Adobe Acrobat Reader
5. WinDjView
6. Libreoffice (Writer, Calc, Impress, Draw, Math, Base)
7. Scribus
8. Moodle.
NMPaBOYHbIE CHCTEMBI
1. CnpaBouno-mipaBoBas cucrema «[’APAHT»
2. Cucrema npoBepku Ha 3anMcTBoBaHus «BKP-BY3»
3. Kynbrypa. P®. [Topran KyabTypHOTO Hacieaus
4. Kynberypa Poccun. MH(popMaimoHHslii mopTai
JIeKTPOHHO-0HOJINOTEYHbIE CUCTEMBI:
1. DnekTpoHHO-OMONMOTeUHas cuctema u3natenbcra «JIAHDby https://e.lanbook.com
2. DnekTpoHHO-OuMOMMoreunas cucrema « 9bC IPRsmarty http://www.iprbookshop.ru

C

12. MaTepHaJIbHO'TeXHI/I‘leCKaH 6333, PEeKOMEHAYEMadA NJd aJalTalud 3JIEKTPOHHBIX H
nmeYyaTHbIX 06p330BaTe.]IbeIX pecypcCoB 1Jist oﬁyqamumxca U3 YUCJIa HHBAJIU/I0B

JU1st ’HBAJIMAOB U JIAL C OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3710pOBbs (hopMa MPOBEICHHUS
3aHATUM 1O JAUCUUIUIMHE YCTaHABIMBAaeTCsd OOpa30oBaTeNbHOM oOpraHu3anuel ¢ ydeTom
0COOCHHOCTEN NCUXO(PU3UYECKOTO Pa3BUTHSI, MHAMBUAYAJIBHBIX BO3MOXXHOCTEW W COCTOSIHHS
3n0poBbs. Ilpu ompeneneHun ¢GopMbl NPOBEIACHUS 3aHATUI C 0O0y4YarOIIKMMCS-MHBAIUIOM
oOpa3oBarenbHasi OpraHu3alusl JOJKHA YYUTHIBATh PEKOMEHJALIMU, JaHHBIE MO pe3yibraram
MEIMKO-COLIMAIBHOM  DKCIEPTU3bl,  COAEp)KalUecs B  HHIAUBUAYAIBHOHM  IIporpamme
peadbuInTaluy WHBAJIM/A, OTHOCUTEIBHO PEKOMEHJIOBAaHHBIX YCIOBHH M BUIOB Tpyda. llpu
HEOOXOIUMOCTH Il  OOyJaroIUMXCss M3 YWCIAa MHBAJIMIOB M JIML C OrPaHUYECHHBIMU
BO3MOYKHOCTSIMHM 3/I0POBbSI CO3JAIOTCSl CIELUalbHbIE paboune MecTa C y4yeTOM HapyIIEHHBIX
GyHKIUI 1 OrpaHUYeHU )KU3HEIEATEIbHOCTH.
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